
For further information 
and easy access  

phone 6207 9977

Your needs will be assessed by our 
telephone staff who will put you in 

touch with the right service/s.

Our staff may also provide 
information, referral, support, 

professional advice and 
appointments with  

health care workers.

  PHONE 6207 9977
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Accessibility
The ACT Government is committed to making its information, 
services, events and venues, accessible to as many people as possible.
•  If you have difficulty reading a standard printed document 

and would like to receive this publication in an alternative 
format—such as large print or audio—please telephone  
13 2281 or email HealthACT@act.gov.au. 

•  If English is not your first language and you require the 
translating and interpreting service—please telephone 131 450. 

•  If you are deaf or hearing impaired and require the TTY 
typewriter service—please telephone (02) 13 3677, then ask 
for 13 2281.

•  Speak and listen users—phone 1300 555 727 then ask for 13 2281.
•  Internet Relay Users—connect to the NRS, then ask for 13 2281. 

© Australian Capital Territory, Canberra,  June 2012
This work is copyright. Apart from any use as permitted 
under the Copyright Act 1968, no part may be reproduced by 
any process without written permission from the Territory 
Records Office, Community and Infrastructure Services, 
Territory and Municipal Services, ACT Government, GPO Box 
158, Canberra City ACT 2601. Enquiries about this publication 
should be directed to ACT Health, Communications and 
Marketing Unit, GPO Box 825 Canberra City ACT 2601 or 
email: HealthACT@act.gov.au
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