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Accessibility

The ACT Government is committed to making its information, services, 
events and venues, accessible to as many people as possible.

•  If you have difficulty reading a standard printed document and would like 
to receive this publication in an alternative format—such as large print or 
audio—please telephone 13 2281 or email HealthACT@act.gov.au. 

•  If English is not your first language and you require the translating and 
interpreting service—please telephone 131 450. 

•  If you are deaf or hearing impaired and require the TTY typewriter 
service—please telephone 13 3677, then ask for 13 2281.

•  Speak and listen users—phone 1300 555 727 then ask for 13 2281.

•  Internet Relay Users—connect to the NRS, then ask for 13 2281. 
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Centenary Hospital for  
Women and Children

How to contact NAPSS

NAPSS staff are available for home/community  
visits and telephone consultation between  
7.00am and 3.30pm.  

If we are unable to answer the phone please leave  
a message so that we can return your call.

Office:   02 61747566

Mobile:  0411 868 128  

After hours:  SCN Team Leader 
02 6142 6332



What is NAPSS

Newborn and Parent Support Service (NAPSS) 
provides a discharge program for the Neonatal 
Intensive Care Unit (NICU)/Special Care Nursery (SCN). 

NAPSS provides a support service for the families 
of infants who no longer require intensive medical 
and nursing treatment but still require some nursing 
care, support and advice at home.  

The NAPSS team

The NAPSS nurses have extensive experience in caring 
for sick and premature infants. They support the parents 
with the home care of their infant until the infant’s needs 
are met by other support services in the community. 
The neonatal nurses work with nurse coordinators, 
neonatologists, paediatricians, physiotherapists, 
social workers and other health professionals. 

How does NAPSS function?

NAPSS provides six days per week (Monday to 
Saturday) community based or home visiting service 
and a 24-hour telephone support service. We are 
not an emergency service. Call 000 in an emergency. 
If you have a medical concern with your infant after 
hours please call the SCN after hours number on the 
back page of this brochure.

NAPSS provide an Early Discharge Feeding program, 
which allows the infant to be discharged home earlier.

NAPSS assists parents in the management of the infant 
who maybe preterm, of small birth weight, requiring 
home oxygen, or require some naso-gastric feeds.

Before an infant leaves the NICU or SCN we arrange 
an in-patient visit to assess the infant’s needs and 
assist the parents with the preparation for their 
infant’s discharge home.

Follow-up visits are tailored to the infant’s and 
the parent’s needs. We assess the infant’s growth, 
assist with any feeding difficulties and offer general 
parenting advice.

The NAPSS team will give you an appointment date 
for your infant’s visit.  NAPSS visits occur between 
the hours of 8.30am and 1.30pm. Sometimes it may 
be necessary to contact you in order to change this 
appointment date. 

When you and your infant no longer require the 
additional support from NAPSS, a referral will be 
made with your permission to the Maternal and 
Child Health program (ACT) or the Early Childhood 
Clinic (NSW).

Your responsibilities towards  
the NAPSS team

Please ensure that your pets are restrained or 
secured in another part of the house when a 
member of the NAPSS team is visiting your infant. 

Sometimes you may be asked to bring your infant 
back to be assessed at the Canberra Hospital.

NAPSS request that during the home visit members 
of the infant’s family or visitors refrain from smoking.

If you are unable to keep a scheduled NAPSS 
appointment could you please contact NAPSS 
at your earliest convenience so alternative 
arrangements can be made.

On arrival at NICU. Later – a happy healthy baby.


