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HEALTH PROTECTION 
SERVICE 

Information for Pharmacists April 2019 

National Immunisation Program funded influenza 
vaccine for people aged 65 and older  

Pilot Program 2019 

The Health Protection Service (HPS), ACT Health, will be providing National Immunisation 
Program (NIP) funded influenza vaccine to participating ACT pharmacies as part of a pilot 
program. Adjuvanted trivalent influenza vaccine (Fluad®) will be provided to participating 
pharmacies for administration to people aged 65 and over from late April to August this 
year.  

Pharmacists participating in the pilot will need to ensure they are aware of, and can comply 
with, the delivery, storage, reporting and administration processes, as outlined below:  

HPS will provide the following service to pharmacies participating in the pilot program: 

• HPS staff will deliver a data logger and information regarding NIP influenza vaccine 
ordering, storage and cold chain management in April 2019 prior to delivery of the 
NIP funded adjuvanted trivalent influenza vaccine (Fluad®) 

• An initial delivery of 20 doses of Fluad® will be provided to each participating 
pharmacy in late April 2019.  

• After this initial delivery, top up stock can be ordered from HPS as needed until the 
end of May. After that time, routine scheduled deliveries of Fluad® will be made 
every 4 weeks until the end of July 2019.  

• HPS will advise participating pharmacies when to expect their scheduled deliveries. 
• HPS staff will check vaccine cold chain monitoring records, fridge temperatures and 

monitor cold chain each time vaccines are delivered. HPS staff will co-ordinate 
responses to any identified breaches in cold chain. This will require the collaboration 
of the affected pharmacy. 

• HPS staff will maintain a stock inventory for each pharmacy and will rotate or 
retrieve vaccines as necessary. Vaccines provided by HPS cannot be shared between 
pharmacies – any ordering or redistribution of vaccines must be arranged through 
HPS.  

• Deliveries will cease in early August 2019 at which point all remaining stock and data 
loggers will be collected. 

 

 

 



 

 

© Australian Capital Territory, Canberra | health.act.gov.au | Enquiries: 132281 

Pharmacists will be required to ensure the following:  

Confirm eligibility of clients for NIP funded adjuvanted trivalent influenza vaccine 
(FLUAD™) 

• Pharmacists will be required to comply with the ACT Pharmacist Vaccination 
Standards in the administration of NIP funded vaccines. These can be found at 
https://www.legislation.act.gov.au/a/2008-26/ 

• Those eligible for NIP funded Fluad® are persons aged 65 years and over.  
• All NIP funded vaccines will be clearly marked and cannot be used for people under 

the age of 65 years.  
 

Storage, cold chain monitoring and breaches  
• Pharmacies will be required to have an appropriate fridge to accommodate storage 

of vaccines, and must comply with the national vaccine storage guidelines ‘Strive for 
5’. The guidelines can be found at: 
https://beta.health.gov.au/resources/publications/national-vaccine-storage-
guidelines-strive-for-5-2nd-edition 

• The vaccine fridge temperature must be recorded by the pharmacy twice daily and 
all staff should be trained to recognise and respond to any temperature breaches. 

• Any temperature breaches outside of the recommended range of +2 to + 8°C must 
be immediately notified to HPS Immunisation Unit. Affected vaccines must be 
isolated (in the vaccine fridge) and labelled ‘do not use’ pending advice from HPS. 

• Pharmacies will be required to provide records of fridge temperatures if requested 
by HPS. 

 
Ordering vaccine supplies 

• Vaccine Order forms will be supplied with the initial delivery of 20 doses of Fluad® in 
late April 2019. 

• Following the initial vaccine delivery, top up stock may be ordered as needed from 
HPS until the end of May.  Note: deliveries may take several days as April/May are 
high demand vaccine delivery months.  

• From late May/early June, scheduled deliveries of Fluad® will be made every 4 weeks 
until the end of July 2019. Pharmacies should submit orders at least two days prior 
to a scheduled delivery. HPS will advise pharmacies of scheduled delivery dates. 

• Urgent orders may be placed outside of scheduled deliveries, however may take 
several days to be delivered.  

 
Reporting  

• Pharmacists will be required to comply with the reporting requirements as outlined 
in the 2019 ACT Pharmacist Vaccination Standards. These can be found at 
https://www.legislation.act.gov.au/a/2008-26/ 
This includes: 

o The collection of accurate data on recipients of NIP funded Fluad® using third 
party software such as PGA software or on the Pharmacist/Pharmacy 
Vaccination Record Form.  

https://beta.health.gov.au/resources/publications/national-vaccine-storage-guidelines-strive-for-5-2nd-edition
https://beta.health.gov.au/resources/publications/national-vaccine-storage-guidelines-strive-for-5-2nd-edition


 

 

© Australian Capital Territory, Canberra | health.act.gov.au | Enquiries: 132281 

o The submission of information about vaccines administered to HPS on a 
fortnightly basis to assist with monitoring and stock control. Pharmacies 
recording vaccinations on the Pharmacist/Pharmacy Vaccination Record Form 
must fax or email completed forms to the Immunisation Unit.  The Pharmacy 
Guild will provide reports on behalf of pharmacies reporting vaccinations via 
GuildCare. 

o The notification of any adverse events following immunisation (AEFI) to HPS 
and the person’s GP. AEFIs are notifiable conditions under the Public Health 
Act 1997. Adverse event reporting forms are located at: 
https://www.health.act.gov.au/services/immunisation 

o The electronic recording of each vaccine administered on the Australian 
Immunisation Register (AIR), and notification of the person’s GP. Note: 
Pharmacists will require an ancillary provider number to report on the AIR. 
The application to be an ancillary provider on AIR is at 
https://www.humanservices.gov.au/organisations/health-
professionals/forms/im004  

 
For any enquires or for further information, contact the Immunisation Unit at HPS: 
 
Call:         (02) 5124 9800 
Fax:     (02) 5124 9307  
Email:      Immunisation@act.gov.au 

ACT Pharmacist Vaccination Standards: https://www.legislation.act.gov.au/a/2008-26/ 
Adverse event reporting: https://www.health.act.gov.au/services/immunisation 

 

 

 

Accessibility 

If you have difficulty reading a standard printed document and would like an alternative format, please phone 
13 22 81.  

 

If English is not your first language and you need the Translating and Interpreting Service (TIS),  
please call 13 14 50. 
For further accessibility information, visit: www.health.act.gov.au/accessibility 
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