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Outline of the project 
Salmonella is an important cause of potentially preventable gastroenteritis the Australian 
Capital Territory (ACT).  
 
In the ACT, the Communicable Disease Control (CDC) Section of the Health Protection 
Service (HPS) receives notifications of laboratory-confirmed Salmonella cases. On receipt, 
several attempts are made to conduct a telephone interview with all cases, to gather 
epidemiological information (including detailed food and travel histories) to help identify 
sources of infection, particularly any foodborne sources, and to identify any potentially 
linked cases. 
 
Data obtained by interviewing a Salmonella case provides valuable information about 
possible sources of illness. As the majority of Salmonella cases acquire infection through 
consumption of contaminated food, it is very important to question cases about the foods 
eaten in the days prior to onset of illness, including where food was purchased or if eaten in 
commercial premises. Although the most important component, obtaining a food history 
during a phone interview can be difficult and time consuming.  
 
Gathering an accurate and detailed food history enables the detection of clusters and 
identification of potential sources of Salmonella. Where multiple Salmonella cases occur at 
the same time, in the same place and of the same serotype, it is possible that the cases 
share a common source of infection.  
 
Through the timely completion of interviews, it can be possible to identify linked cases and 
clusters or outbreaks possibly associated with foodborne transmission of Salmonella. This 
identification prompts public health action (including inspecting food businesses, issuing 
prohibition notices etc), to minimise the risk of subsequent cases.  
 
The aim of this project is to evaluate the current process for following up Salmonella cases 
in the ACT, and to compare the process in the ACT with what is done in other jurisdictions. 
Findings and any recommendations from this project will be used to improve current 
practices. 
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Proposed research methods 
This evaluation seeks to assess the completeness of information collected from Salmonella 
cases during interviews conducted in 2018-19, and whether this information was used to 
identify new clusters and outbreaks and/or inform public health action. This includes 
evaluating the timeliness of case interviews and the completeness of recorded information 
for a range of variables including a 3-day food history and demographic information.  
 
The evaluation will also assesses what other jurisdictions do when following up Salmonella 
cases, including who conducts the interviews, what methods are used (phone interview vs 
sms or web-based survey), timeliness, and amount/detail of information collected. 
 
The evaluation will be conducted using the US Centers for Disease Control and Prevention 
(US CDC) Framework for Program Evaluation. 
 

 
Preferred study discipline being undertaken by the student 
Any – this project would be suitable for a student from any study discipline with an interest 
in public health and/or communicable disease control.  
 

 
Potential benefits to the student and to the department 
The student will gain experience working within a functioning Public Health Unit, alongside 
Epidemiologists, Public Health Nurses, Public Health Physicians and Surveillance Officers. 
They will gain an understanding of communicable disease control practices, and gain 
experience conducting interviews with patients, analysing data, and preparing a project 
report.  
 
This evaluation will benchmark what is currently done within the ACT against what is done 
in other jurisdictions. Ideally, recommendations will be included in the final report, about 
where current practices can altered to improve outcomes or become more efficient.  
 

 
Department within ACT Health Directorate / Canberra Health Services where the student 
will be based 
Communicable Disease Control Section, Health Protection Service, Holder ACT 
 
 
Please submit form to preclinical.research@act.gov.au 
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