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Outline of the project 

This project explores partnership opportunities between palliative or end-of-life care 
service providers and consumers or carers. A recent systematic review published in 
Palliative Medicine by our research team identified many opportunities for growth of 
partnerships with consumers across the sector. The aim of this project is to better 
understand these opportunities, barriers preventing partnerships to be realised, and 
strategies to maximise partnerships. 

The aim of the project is aligned with both contemporary health policy (which 
emphasises the need for consumers to be engaged at all levels of health organisations’ 
operations) and the ACT Health Consumer and Carer Participation Framework. In this 
framework, the commitment of ACT Health to increasing consumer participation in health 
care is highlighted, for the higher quality care brought about by meaningful partnerships 
between the providers and consumers. 

The outcomes of this project will inform a larger body of research currently being 
undertaken in the ACT focusing on palliative and end-of-life care. Earlier this year the 
ACT/SNSW End of Life and Palliative Care Research Collaborative was formed. The current 
momentum of growing expertise in the field in the ACT makes the project particularly 
timely. The outcomes will include (i) development of an improved understanding about 
current partnerships between consumers and end of life care service providers, (ii) a 
presentation for submission to CHARM 2020, and (iii) a manuscript for submission to a 
peer-reviewed journal. 

 
Proposed research methods 
Data Collection 

Data will be collected before the end of December 2019 using Story Completion 
Methods. This is an innovative data collection method that involves participants completing 
stories – in this case about the extent and nature of partnerships between consumers and 
service providers in the end of life care context. 

 
Data Analysis 

The successful applicant will have the opportunity to learn and apply thematic analytic 
techniques to the Story Completion data. This will involve both deductive and inductive 



elements whereby the student will analyse the data through the theoretical and conceptual 
framework underpinning the study (developed from the research team’s recently published 
systematic review) while also being open to new concepts arising from the data itself. 

 
Preferred study discipline being undertaken by the student 
This project is open to students from all relevant disciplines, but will most likely appeal to 
students with particular interest in end of life care and/or consumer inclusion. 

 
Potential benefits to the student and to the department 
The student will have the opportunity to sharpen their professional skills (e.g., creative 
problem solving, perspective-taking, critical thinking, interpersonal communication skills) 
whilst learning about an innovative research technique and gaining useful experience 
undertaking a project aligned with contemporary health policies. For students with an 
interest in academic research, they will learn to appreciate the process of converting 
research outcomes into a peer-reviewed publication. Further, as the project is underpinned 
by a collaborative approach, involving consumer researchers, the student will develop 
better understandings of collaboration and coproduction with consumers for impactful and 
applied research. 

The department will benefit from capacity building (i.e., increased personnel to 
conduct research and analyse innovative and complex data). The student is likely to bring a 
fresh perspective to the data analysis process, which is beneficial to the methodology used 
given the importance of being theory- and data-driven. 

 
Department within ACT Health Directorate / Canberra Health Services where the student 
will be based 
The student will be based within The Intensive Care Unit at The Canberra Hospital. 
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