
Guidance for hospital emergency departments – novel coronavirus (2019-nCoV) 

Further information 
For further information on Novel coronavirus, refer to the ACT Health Website. 
See also https://www.health.gov.au/health-topics/novel-coronavirus 
For additional queries, please contact the Communicable Disease Control (CDC) at ACT Health by calling (02) 5124 9213 
Version 2 - 7 February 2020 

Identifying possible cases of novel coronavirus

Staff attending to patient to apply 
contact and airborne precautions.

Continue with usual triage 
and assessment

Minimise transmission in the ED
Request the patient:
 Perform hand hygiene.
 Leave their mask on, use respiratory and cough etiquette.
 Ensure there is an adequate supply of tissues, a bin and alcohol-based hand 

rub. 
 Ensure cleaning is performed after the patient vacates the waiting area (see 

below).

Cleaning in the ED waiting room 
Use routine cleaning or disinfection procedures. Wipe any contacted surfaces with 
detergent or disinfectant.

Has the patient:
 Fever
OR
 Acute respiratory symptoms (for example, shortness of breath or cough) with 

or without fever
NO

YES
 Isolate patient in a negative 

pressure isolation room (if 
available) or in a separate single 
room.

 If neither available, isolate patient 
in an area that is separated by 2 
metres or more from other 
patients.

 Ensure patient has access to 
tissues, a bin and alcohol based 
hand rub.

Has the patient:
 Travelled to, or transited through, mainland China (excluding Hong Kong, 

Macau and Taiwan) in the 14 days before the onset of symptoms 
OR 
 Had contact with a confirmed case of 2019-nCoV in the 14 days before the 

onset of symptoms

NO
YES

Immediately ask them to put on a surgical mask

Consider displaying the ACT Health posters provided at the entrance of ED and in the waiting room. The posters alert patients to identify themselves to staff if recent travel 
and respiratory symptoms before entering or on arrival to waiting area. Apply screening questions to identify possible cases of 2019-nCoV. Staff should be alert to the 
possibility of patients presenting with the infection.

 


