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ACT Division of General Practice, 7, 318
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ACT Health Culture Mapping Survey, 126
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ACT Health Influenza Work plan, 150
ACT Health Integrated Risk Management Guidelines, 208
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ACT Health Promotion Grants Program, 273, 275, 277, 278

review of, 152
ACT Health Public Diagnostic Breast Imaging Service, 125
ACT Health Rehabilitation and Aged Care Strategic Plan 

for 2010–2015, 145
ACT Health Research Office, 153
ACT Health Risk Management Framework, 209
ACT Health Safety and Quality Framework for  
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ACT Health Safety Management System, 250
ACT Health scholarships for allied health, nursing and 

midwifery, 231, 247
ACT Health Tertiary Education Liaison Committee, 231
ACT Health Transfusion Nurse, 152
ACT Health Waste Management Committee, 289
ACT Health Waste Management Plan, 289
ACT Health Workplace Health and Safety Committee, 250
ACT Home and Community Care (HACC) Program, 294
ACT Immunisation Strategy 2007–2010, 150, 154
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Mental Health ACT services at, 133
ACT Mental Health Strategic Oversight Group, 134
ACT Palliative Care Society (ACT PCS), 128
ACT Palliative Care Strategy 2007–2011, 234–5
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ACT Physiotherapists Board Prize, 354
ACT Primary Health Care Strategy 2006–2009, 226–7
ACT Procurement Solutions, 261
ACT Public Sector Nursing and Midwifery Staff Union 
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ACT Renal Health Services Plan 2010–2015, 124
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ACT Women’s Plan, 292–6
Active Play and Eating Well project, 152, 228
acute rehabilitation care

average length of stay, 110
Acute Services (Output 1.1), 93–4, 104, 118–29

access to, 122
adolescent dialectical behaviour therapy program, 132
Adult Community Mental Health Teams, 135
Adult Corrections Health Plan 2008–2012, 294
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Advanced Practice Nurses, 124
Aged and Community Care Policy

community engagement, 171
aged care, 219

women, 294
Aged Care and Rehabilitation Community Centre at 

Village Creek in Kambah, 146
Aged Care and Rehabilitation Service (ACRS), 5, 110, 

142–5
community engagement, 178–81
learning, research and development activities, 144–5
see also acute rehabilitation care

Aged Care and Rehabilitation Service Allied Health 
Strategic Plan, 145

Aged Care and Rehabilitation Service (ACRS) (Calvary 
Public Hospital), 128, 144

Aged Care and Rehabilitation Services (Output 1.6), 
100–1, 142–6

consultants, 268
Aged Care Assessment Team (ACAT), 110
Aged Care Nurse Practitioner, 145
agency performance

analysis of, 114–55
agency resource use data, 290–1

see also waste and resource efficiency
air quality, 151
alcohol see ACT Alcohol, Tobacco and Other Drug 

Strategy 2010–2014
Alcohol and Drug Program (ADP), 4, 137, 138
Alexander Maconochie Centre

and demand for health services, 4
forensic mental health services, 132
health services for women, 294
Mental Health ACT and in-reach services to 

prisoners, 132
mental health services for women, 295
therapeutic community, 226

allied health
initiatives in, 242
see also ACT Health scholarships for allied health, 

nursing and midwifery
Allied Health Adviser

community engagement, 160–3
Allied Health Assistants

Certificate IV course for, 243
assets see total assets
assets maintenance and upgrade, 255–6
assets managed, 254–6
Assistants in Nursing, 230
Audit Committee, 208, 209, 215
audit qualification/matters of emphasis, 17
audit report, 19–20
Australasian Inter-Service Incident Management System 

(AIIMS), 148
Australasian Veterinary Boards Council (AVBC), 367, 368
Australian and New Zealand Council of Podiatrists 

Registration Boards (ANZCPRB), 360
Australian and New Zealand Osteopathic Council 

(ANZOC), 301
Australian and New Zealand Podiatry Accreditation 

Council (ANZPAC), 360
Australian Commission on Safety and Quality in Health 

Care, 114
Australian Conferences of Chiropractic Registration 

Boards (ACCRB), 300

Australian Dental Council (ADC), 307
Australian Health Practitioner Regulation Agency 

(AHPRA), 334
Australian Medical Council (AMC), 316
Australian Nursing and Midwifery Council (ANMC)

Nursing and Midwifery Board and, 344
and Professional Practice Framework 

implementation ‘Train the Trainer’ national 
workshops, 335

Australian Osteopathic Council (AOC), 301
Australian Pharmacy Council, 349, 351
Australian Radiation Protection and Nuclear Safety 

Agency (ARPANSA), 379
Radiation Health Committee of, 381

Australian Red Cross Blood Service, 153
Australian Transplant Games, 12th, 153
Australian Veterinary Association (AVA), 367, 369
awards, 116, 137, 143, 152, 249

Baby Friendly Health Initiative, 123
Baby Friendly Hospital Initiative (BFHI)

education, 247
beds

additional (Canberra Hospital), 126
capacity, 118–19
occupancy, 106

‘Better General Health’ program, 281
Bimberi Youth Justice Centre

and demand for health services, 4
forensic mental health services, 132
Mental Health ACT and in-reach services to children 

and young people detained in, 132
births, 121
blood and blood products, 152, 153

see also Australian Red Cross Blood Service
Blue–Green Algae in Recreational Water Management 

Strategy, 151
Brachytherapy bunker, 141
breast cancer see ‘Forward Planned Intensity Modulated 

Radiation Therapy’ breast cancer treatment
Breast Cancer in the ACT report, 148
breast screening, 113

see also ACT Health Public Diagnostic Breast Imaging 
Service

breastfeeding see ACT Breastfeeding Strategic Framework
BreastScreen ACT, 125, 139
BreastScreen ACT & SE NSW Program, 139, 140
BreastScreen service, 116
Brian Hennessy Rehabilitation Centre (BHRC), 375, 377
Building a Strong Foundation: A Framework for 

Promoting Mental Health and Wellbeing in the ACT 
2009–2014, 134, 223, 223–4, 225, 294, 295

building audits, 256
‘Bush Healing Farm’ rehabilitation facility, 295

Calvary Health Care ACT Limited, 128
‘Every Patient Within 4 hours Redesign Project’, 116

Calvary Hospital Birth Suite, 128
Calvary Hospital Intensive Care/High Dependency/

Coronary Care Unit, 128
Calvary Maternity Unit, 128
Calvary Public Hospital, 128–9

Capital Asset Development Plan and, 220
capital works, 257
discussions between ACT Government and Little 
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Company of Mary Healthcare Limited over 
ownership of, 129

integration of services with Canberra Hospital, 129
separation of operations from Calvary Private 

Hospital, 128
Calvary Ward 2N, 376
Canberra Community Dialysis Centre, 124
Canberra Hospital, 123–7

Capital Asset Development Plan and, 220
capital works, 257
community engagement, 181–2
consultants, 267
contractors, 262–3
integration of services with Calvary Public Hospital, 129
Visiting Medical Officers, 270–2

Canberra Hospital, Women’s and Children’s Health
community engagement, 183

cancer information management system, 142
cancer service patient activity, 139–40
cancer services

growth in, 140
Cancer Services (Output 1.5), 99–100, 138–42

capital works, 141
Capital Asset Development Plan (CADP), 116, 128, 216, 

220, 250, 256
Capital Asset Development Program

and redevelopment of ACT Health public health 
system, 5–6

see also your health–our priority (capital asset 
development program)

Capital Region Cancer Service (CRCS), 5, 138, 140, 141–2
community engagement, 184
consultants, 267–8
contractors, 265
Visiting Medical Officers, 273

Capital Region Retrieval Service, 126
capital upgrades program, 257
capital works, 256–60
capital works and capital injection—reconciliation 

schedule, 260
capital works table, 258–9
cardiovascular disease, 108
Caring for Kids Program, 136
Centre for Newborn Care (Neonatal Intensive Care Unit, 

Canberra Hospital), 123
Centre for Research and Action in Public Health, 277
Certificate IV course for Allied Health Assistants, 243
cervical screening program, 112, 139
Change Management Guide, 237
Charter of Health Rights, 115
Charter of Healthcare Rights, 114
Chief Psychiatrist Annual Report 2009–10, 370–1

emergency apprehension, 370
emergency detention, 370, 371
involuntary electro-convulsive therapy (ECT), 371
psychiatric treatment orders (PTOs), 371
removal for assessment, 371

Child and Adolescent Mental Health Services
review of, 132

Child at Risk Health Unit’s Out-of-Home Care Clinic, 146
child protection training, 242
childhood immunisation, 146, 150

see also Aboriginal and Torres Strait Islander children 
vaccination; immunisation of young children 
against seasonal influenza

childhood obesity, 152
Children’s and Young People’s Justice Health Services Plan 

2008–2012, 294
chiropractors

change to national registration of, 300
continuing professional development audit, 300

Chiropractors and Osteopaths Board Annual Report 
2009–10, 300–4

activities, 302–3
the Board, 302

function and goals of, 301
meetings of, 302
membership of, 302

complaints/inquiries, 302–3
Deputy-President’s report, 301
financial information, 304
newsletter, 302
President’s report, 300
registration, 303
standards statements, 303
website, 302

Chiropractors Board of Australia, 300
Chronic and Primary Health Policy Unit

community engagement, 172–4
chronic disease management, 8, 227

see also ACT Chronic Disease Strategy 2008–2011; 
Improving Coordination in Chronic Disease  
Care program

Chronic Disease Management Clinical Network, 228
Chronic Disease Management Register, 228
chronic disease self-management programs, 146–7
circulatory disease, 108
clamydia, 149, 152, 153

see also sexually transmissible infections in young 
Aboriginal people

Clare Holland House, 128, 234
climate change

and health, 155
Clinical Governance Group, 227
Clinical Governance Unit, 114
Clinical Indicator Program, 115
Clinical Operations

community engagement, 178–88
Clinical Operations Group (COG), 114, 215
Clinical Services Plan 2005–2011, 219
Clinical Trials Subcommittee (Human Research Ethics 

Committee), 374
Code of Ethics and Code of Practice for Midwives, 344
Code of Ethics and Code of Practice for Nurses, 344
Code of Practice for Public Swimming Pools and Spa 

Pools, 154
Commissioner for Sustainability and the Environment

audit of ACT Government agencies, 282
Commissioner for the Environment, 281–2
communication and learning and development  

2009–10, 277
Community Acute and Post-Acute Care service (CAPAC), 227
community engagement, 160–88
Community Funding Round (CFR) 2009–10, 273–4
community grants, assistance and sponsorship, 273–8
Community Health

community engagement, 185
Visiting Medical Officers, 272–3
women, 293

Community Health Intake Unit, 136, 227
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Community Health Policy Unit
community engagement, 175
gender impact analysis, 296

Community Health Services (Output 1.3), 96–7, 136–8
consultants, 267
contractors, 263–4

community mental health sector
funding for, 133

community nursing see demand for community nursing 
and allied health services

community sector mental health services
review of, 135

community-based services
capital works, 257

comparison of net cost of services to Budget 2009–10, 18
COMPASS Education, 243–4
complaints/inquiries/disciplinary action

Chiropractors and Osteopaths Board, 302–3
Dental Board, 308
Dental Technicians and Dental Prosthetists  

Board, 312
Nursing and Midwifery Board, 342–3
Optometrists Board, 348
Pharmacy Board, 351
Physiotherapy Board, 357
Podiatrists Board, 360
Psychologists Board, 364
Veterinary Surgeons Board, 368

consultants, 267–9
distributed as Overheads of Outputs, 268–9

consultation and scrutiny reporting, 159–206
consumer and carer participation

Mental Health ACT and, 132
consumer and carer representation on relevant mental 

health committees, 106
Consumer Engagement Team (CET), 191, 194, 297
consumer feedback in 2009–10, 192–4

key performance indicators, 194
Consumer Feedback Management Policy, 192, 194
Consumer Feedback module, 191
consumer participation and feedback, 191–4
Consumer Participation/Engagement Framework, 192
Continuing Care Program, 138
continuing professional development (CPD)

dental care providers, 305
veterinary surgeons, 368

continuing professional development audit
chiropractors and osteopaths, 300
medical radiation scientists, 329
pharmacists, 349

contractors, 262–6
Core Health Promotion Short Course, 243
coronary care see Calvary Hospital Intensive Care/High 

Dependency/Coronary Care Unit;  
cardiovascular disease

cost for admitted public hospital services, average, 5
cost of services see comparison of net cost of services to 

Budget 2009–10
Council of Australian Governments (COAG)

health care reforms, 8
see also National Action Plan on Mental Health 

2006–2011 (COAG)
Council of Medical Radiation Practitioners Boards of 

Australia and New Zealand (CMRPBANZ), 329
Council of Optometry Registration Authorities (CORA), 348

Council of Psychologists Registration Boards [Australasia] 
(CPRB), 364–5

Council on Chiropractic Education Australasia (CCEA), 300
criminal justice system see Alexander Maconochie 

Centre; Bimberi Youth Justice Centre; women in the 
criminal justice system

decayed, missing or filled teeth index, 107
demand for community nursing and allied health 

services, 4
demand for health services, 4
Dental Board Annual Report 2009–10, 305–9

access, 309
the Board, 306

activities of, 307–8
committees of, 307
functions of, 306
meetings of, 307
membership of, 306

complaints and inquiries, 308
finances, 309
freedom of information, 308
funds collected from dental profession, 305–6
meetings of state and territory board chairpersons 

and registrars, 307–8
President’s report, 305–6
registration, 307
registration fees, 308
standards statements, 307

dental care see decayed, missing or filled teeth index; 
emergency dental care; restorative dental care

dental care providers
change to national registration of, 305
continuing professional development, 305

Dental Health Program (DHP), 137, 138
Dental Technicians and Dental Prosthetists Board Annual 

Report 2009–10, 310–12
access, 312
the Board

constitution, goal and function, 310–11
membership of, 311

committee reports, 311
complaints and disciplinary action, 312
President’s report, 310
registration, 310–11
registration fees, 312
registration statistics, 311

Department of Neonatology User Group, 123
Department of Ophthalmology (Canberra Hospital), 125
departmental financial performance, 10–13
departmental financial position, 14–17
diabetes, 108
Diabetes Strategic Services Plan 2008–2010, 124
Digital Health Enterprise (DHE) technology strategy, 221
disabilities, people with see ‘Speaking Up in the ACT’
discharge planning, 111, 113
disciplinary and associated standards matters (Medical 

Board), 320–8
inquiries, 320
personal assessment panel [summaries of particular 

cases included here], 325–8
professional standards panels [summaries of 

particular cases included here], 323–5
tribunals—ACT Civil and Administrative Tribunal 

[summaries of particular cases included here], 320–3
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Divisional Risk Management framework, 209
Doctors’ Health Committee (Medical Board), 313, 318–19

Committee responsibilities, 318
Report from the Chair, 318

Domestic Violence Policy, 296
drugs see ACT Alcohol, Tobacco and Other Drug Strategy 

2010–2014; substance use and misuse
‘Dry July’ initiative, 281

early childhood development and growth
Aboriginal and Torres Strait Islander people, 285

Early Intervention and Prevention (Output 1.7), 102–3, 146–7
Early Recognition of the Deteriorating Patient Program, 243
early school engagement and performance

Aboriginal and Torres Strait Islander people, 286
ecologically sustainable development, 286–91
economic participation and development

Aboriginal and Torres Strait Islander people, 286
education activity register, 241
efficiency of health services, 5
e-learning, 7, 242, 243, 250

see also ACT Health E-Learning Project
elective surgery, 4, 8, 119–21

see also ACT elective surgery access plan 2010–2013
elective surgical procedures (Calvary Public Hospital), 128
electro-convulsive therapy (ECT)

involuntary, 371
electronic clinical record (Mental Health ACT), 133
emergency apprehension (psychiatric), 370
emergency dental care, 107

timeliness, 4
emergency department

presentations, 4, 8, 104
timelines, 4, 112, 122
see also hospital access times for persons aged 

over 75 years; Strategic Indicator 1 – Emergency 
department access block

emergency department (Calvary Public Hospital)
presentations, 128

emergency department (Canberra Hospital)
and ACT Health Culture Mapping Survey, 126

emergency detention (psychiatric), 370, 371
EmergoTrain System (ETS) exercises, 148, 154
energy use, 286–7
Enrolled Nurse Graduate Program, 244
enrolled nurses, 244
environmental health systems

Aboriginal and Torres Strait Islander people, 286
Epidemiology Branch, 147, 148, 155
Equipment Loan Service, 144
‘eReferral’ (electronic referral), 124
‘Every Patient Within 4 hours Redesign Project’ (Calvary 

Health Care), 116
Exercise Rehabilitation Service, 143
expenditure see total expenditure
expenses see Territorial statement of revenues and 

expenses; total expenses
external sources of labour and services, 261–73

falls injury prevention services, 143
Falls Prevention Grants Round, 152
feedback see consumer feedback in 2009–10; consumer 

participation and feedback
Finance and Performance Committee, 216
Finance Committee (Medical Board), 319

Committee responsibilities, 319
membership, 319
statement of accounts, 319

financial report, 19–89
financial statements, 23–89
Find 30 campaign, 281
food safety, 150, 154
food surveys, 150
‘Forward Planned Intensity Modulated Radiation 

Therapy’ breast cancer treatment, 141
Fourth National Mental Health Plan: An Agenda for 

Collaborative Government Action in Mental Health 
2009–2014, 135, 225–6

fractured femurs, 109
fraud prevention, 210
freedom of information, 211–13

Dental Board, 308
Medical Radiation Scientists Board, 331
Pharmacy Board, 351
procedures an initial contact points, 212
Section 7 statement, 211–12
Section 8 statement, 213
Section 9 statement, 213

gastroenteritis
non-foodborne, 149

Gender Impact Analysis Pilot Project, 295–6
General Medicine Consultation Service (Canberra 

Hospital), 126
General Medicine Unit (Canberra Hospital), 126
‘General Practice and Sustainable Primary Health Care: 

The Way Forward’, 230
general practitioners

interface between and Canberra Hospital services, 
127

shortage of, 7
‘Go for 2 & 5’ campaign, 281
Governance Committee (Nursing and Midwifery Board), 339
government contracting, 260–73
Government Relations, Planning and Development

community engagement, 164–8
GP Aged Day Service, 7, 231
GP Bonded Scholarship Scheme, 230, 231
GP Development Fund, 230
GP Liaison Network, 227
GP marketing officer, 7
GP Workforce Program, 230, 237
Graduate Midwife Program, 244
graduate midwives, 237
graduate nurse and graduate midwife programs, 7
graduate nurses, 237

see also ACT Health Graduate Nurse Program
Grants and Scholarships (Nursing and Midwifery Board), 339
grants from Commonwealth, 16
Grants Program

review of, 152
see also ACT Health Promotion Grants Program

greenhouse emissions, 289
Gugan Gulwan Youth Aboriginal Corporation, 285
gynaecology oncology services (Canberra Hospital), 124

H1N1 (human swine flu influenza) pandemic, 7, 149, 154
Haematology Department, 141
haemovigilance, 152
hand hygiene among healthcare workers, 125
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see also National Hand Hygiene Initiative; Project to 
Reduce Health Care Associated Infections

health care associated infections see Project to Reduce 
Health Care Associated Infections

Health Emergency Control Centre, 154
Health Emergency Plan (HEP), 148
Health Performance, Improvement, Innovation and 

Redesign, 114, 116–17
community engagement, 185

Health Performance Unit, 117
Health Practitioner Regulation National Law (ACT) Act 

2010, 7, 319
Health Practitioner Regulation National Law (ACT) Bill 

(Bill C), 305, 329, 333, 349
Health Professionals Act 2004, 305, 314, 320, 336, 357, 

359, 364
Health Professionals Regulation 2004, 343, 353
Health Program (for medical practitioners), 318
health promotion and disease prevention actions, 151–2, 153
Health Promotion Branch, 147, 151, 152, 153, 154, 228

community engagement, 178
Health Promotion Sponsorship Funding Round  

2009–10, 278
Health Protection Service (HPS), 148, 149–50, 154

community engagement, 176–7
Health Services Commissioner, 313, 357
Health Services Planning Unit

community engagement, 167–8
Health Workforce Australia, 8, 230
Health Workforce Development program, 230
Health-E Future program, 6, 8
Healthy Parks Healthy People interdepartmental working 

group, 152
Healthy Schools Healthy Children Funding Round 2010, 275–7
hearing problems

Aboriginal and Torres Strait Islander people, 286
Hepatitis C, 152
hips, broken, 109
HIV/AIDS, 152
hospital access times for persons aged over 75 years, 110
hospital acquired infection rate (bacteraemia), 105
hospital and related care, 219
hospital capacity, 4
hospital services see Strategic Indicator 2 – Maximising 

the quality of hospital services
HR performance, 236–7
Human Research Ethics Committee Annual Report 2009–

10, 372–4
Clinical Trials Subcommittee, 374
meetings, 373
membership, 372
number of research projects, 373
terms of reference, 372–3

Human Resource Management Branch, 230, 236, 237, 249
community engagement, 169

Human Resources Management Committee, 216
Human Rights Act 2004, 280
Human Rights Commission, 280, 297, 357
Human Rights Commission Act 2005, 359
Human Rights Unit of the Department of Justice and 

Community Safety, 280
Hyson Green, 376

immunisation see ACT Immunisation Strategy 2007–
2010; childhood immunisation; seasonal influenza 

immunisation
immunisation of young children against seasonal 

influenza, 7, 153
Immunology Department, 140
IMPACT Program (Integrated Multi-agencies for Parents 

and Children Together), 137, 227
and pregnant women, 293

Improving Coordination in Chronic Disease Care program, 227
incidents, accidents, investigations and notices, 252
income see total income
Indigenous health see social inclusion and 

Indigenous health
Indigenous mental health, 132
Indigenous people see Aboriginal and Torres Strait 

Islander people
influenza, 150, 154

see also H1N1 (human swine flu influenza) 
pandemic; seasonal influenza immunisation

Information Management and Information Technology 
Committee, 216

Information Management Services (IMS), 230
Information Services Branch

community engagement, 170
Injury Prevention and Management Unit, 237, 249
Integrated Aboriginal and Torres Strait Islander Family 

Support Service, 295
Integrated Risk Management Frameork, 216
Integrated Risk Management Policy, 114

see also ACT Health Integrated Risk Management 
Policy and Procedures and Guidelines

Integrated Risk Management Project, 209
internal accountability, 213–35
internal and external scutiny, 189–94

consumer participation and feedback, 191–4
reports, 189–91

internal audit see Audit Committee; risk management 
and internal audit; Strategic Internal Audit Program

Internal Audit and Risk Management Branch, 208
International Atomic Energy Agency see under standards, 

codes of practice and recommendations employed to 
support Radiation Council decisions

International Commission on Radiological Protection 
see under standards, codes of practice and 
recommendations employed to support Radiation 
Council decisions

international medical graduates (IMG), 315
interprofessional learning, 243
ISS Health Services, 289

Joint Medical Boards Advisory Committee (JMBAC), 316

Keen review of equipment services, 145
‘Kids at Play’ campaign, 152, 228, 281

leadership programs, 241
learning and development, 240–9, 248–9
Learning and Development Program, 277
Legislation Report, 206
legislative and policy-based reporting, 207–97
Legislative Assembly committee inquiries and reports, 

195–205
liabilities see total liabilities
life expectancy, 108, 148
life support programs, 246
Little Company of Mary Healthcare Limited, 128
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discussions with ACT Government over ownership of 
Calvary Public Hospital, 129

Living a Healthy Life with Long-Term Conditions program, 137

management discussion and analysis, 9–18
objectives, 9

Managing the Risk of Suicide: A Suicide Prevention 
Strategy for the ACT 2009–2014, 134, 223, 224–5, 294

Mandatory Update Day for nurses and midwives, 245
mass casualty incident preparedness, 154
Maternity COMPASS package, 244
Maternity Unit, 293
‘Measure Up’ campaign, 281
‘Measure Up’ resource kit, 151, 229
Medical Board Annual Report 2009–10, 313–28

the Board
and ACT Health, 316
activities of, 315–16
membership of, 314–15

disciplinary and associated standards matters see 
disciplinary and associated standards matters 
(Medical Board)

Doctors’ Health Committee see Doctors’ Health 
Committee (Medical Board)

Finance Committee see Finance Committee (Medical 
Board)

legislation, 314
President’s report, 313–14
Professional Standards Committee see Professional 

Standards Committee  
(Medical Board)

registrations, 315
Registrations Committee, 316
registrations statistics, 316–17
standards statements, 315, 328
Transition Committee see Transition Committee 

(Medical Board)
Medical Board of Australia, 313
Medical Imaging Department (Canberra Hospital), 126, 127
Medical Imaging User Experience Project, 116
Medical Oncology Unit, 140
medical practitioners

change to national registration of, 313, 319
medical radiation scientists

continuing professional development audit, 329
Medical Radiation Scientists Board Annual Report  

2009–10, 329–32
access, 332
the Board, 329

functions of, 329–30
meetings of, 330
membership of, 330

committees, 331
continuing professional development audit, 329
finances, 331
freedom of information, 331
newsletter, 331
President’s report, 329
registration fees, 329, 331
registrations, 329, 331
staff, 331
standards statements, 329, 330

medical retrieval service model, 126
Medicare Local (local hospital network and a primary 

health care organisation), 8

Medication Safety Framework, 114
Medicines, Poisons and Therapeutic Goods Act 2008, 151
mental health

capital works projects, 257
women, 294
see also Fourth National Mental Health Plan: An 

Agenda for Collaborative Government Action in 
Mental Health 2009–2014; National Action Plan 
on Mental Health 2006–2011 (COAG)

Mental Health ACT, 5, 129–35
business plan, 130
community engagement, 185–8
consultants, 267
consumer and carer representation on relevant 

mental health committees, 106
contractors, 263
electronic clinical record, 133
seclusion rate, 106
services provided, 131
shortage of clinical staff, 133
Visiting Medical Officers, 272

Mental Health (Treatment and Care) Act 1994
contraventions of, 377
review of, 134

Mental Health ACT Official Visitors Annual Report 2009–
10, 375–8

adequacy of assessment and treatment services, 376
appropriateness of recreation, occupation, 

education, training and rehabilitation services, 376
complaints received from persons receiving 

treatment and care for mental illness or 
dysfunction, 377

contraventions of the Mental Health (Treatment and 
Care) Act, 377

Mental Health Official Visitors, 378
reports to the Minister for Health, 377
visits, 375–6
whether services are provided in the least restrictive 

environment possible, 377
mental health acute care, 107
Mental Health Assessment Unit, 4, 107
Mental Health Assessment Unit (Canberra Hospital), 126, 132
mental health committees

consumer and carer representation on, 106
Mental Health Official Visitors, 378
Mental Health Policy Unit, 129

community engagement, 175–6
Mental Health Services (Output 1.2), 94–6, 129–35
Mental Health Services Plan 2009–2014, 130, 134, 135, 

222–3
‘Microbiological Guidelines for the ACT Recreational 

Waters’, 150
midwifery see Nursing and Midwife Office; Nursing and 

Midwifery Board Annual Report 2009–10; Nursing and 
Midwifery Board of Australia; postgraduate courses for 
nurses and midwives

midwifery scholarships, 231
midwives

and prescription medicines, 154
Ministerial Advisory Council on Mental Health, 134
Model Litigant Guidelines, 297
‘Models of Care’, 116
Multicultural Strategy 2010–2013, 283–4
Multicultural Well Women’s Education and Clinical 

Intervention Program, 295
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National Access Guarantee targets, 8
National Access Plan, 121
National Action Plan on Mental Health 2006–2011 

(COAG), 225
National Consensus Statement on Recognising and 

Responding to Clinical Deterioration, 114
National Directory for Radiation protection, 381
National Hand Hygiene Initiative, 115
National Health and Hospital Network reforms, 8
National Health Care Agreement in 2008–09, 8
National Health Workforce Taskforce funding, 230
National Mental Health Seclusion and Restraint Project, 131
National Occupational Health and Safety Strategy 2002–2012

targets, 250–2
National Optometry Board, 346
National Partnership Agreement on Preventative Health, 154
National Perinatal Depression Initiative, 133
National Practitioner Regulation National Law (ACT) Act 

2010, 280
National Registration and Accreditation Scheme

and dental care providers, 305
and medical practitioners, 318, 320
and medical radiation scientists, 329
and nurses and midwives, 334
and optometrists, 346
and pharmacists, 349
and physiotherapists, 353
and podiatrists, 358
and psychologists, 361
registration requirements for health professionals, 334
student registration, 334

national registration scheme for health practitioners, 7
National Safety and Quality Framework, 114
National Standards for Mental Health Services

revision of, 135
Neonatal Intensive Care Unit (NICU)

Centre for Newborn Care (Canberra Hospital), 123
Neonatal Intensive Care Unit Webcam project 

(NICUCAM), 123
neonatology see Department of Neonatology User Group
Neurosurgery Suite at Canberra Hospital, 127
‘A New Way’—Aboriginal and Torres Strait Islander 

Health and Family Wellbeing Plan 2006–11, 232–3, 
281, 285

Newborn Hearing Screening Program, 111
notifiable conditions, 149
NSW Physiotherapy Registration Board, 354
Nurse Practitioners, 124

see also Advanced Practice Nurses; Aged Care Nurse 
Practitioner; Rehabilitation Nurse Practitioner

nursing
Capital Region Cancer Service, 141
initiatives in, 242
see also Nursing and Midwifery Board Annual Report 

2009–10; postgraduate courses for nurses and 
midwives

Nursing and Midwife Office
community engagement, 170

Nursing and Midwifery Board Annual Report  
2009–10, 333–45

activities, 335, 338
the Board, 336

functions of, 336
meetings of, 338
membership of, 333, 336–8

Committee reports, 339–42
Governance Committee, 339
Grants and Scholarships Committee, 339
Professional Programs Committee, 339–40
Professional Standards Committee, 341–2
Regulation Committee, 340–1

contact details, 345
disciplinary and associated standards matters, 342–3
legislation, 336
national accreditation of nursing and midwifery 

courses, 335
National Registration and Accreditation Scheme, 334
President’s report, 333
registration requirements for health professionals, 334
registration statistics, 344
Secretariat staff, 338
standards statements, 343–4
statement of accounts, 345
student registration, 334

Nursing and Midwifery Board of Australia, 333, 334
nursing scholarships, 231
Nursing Strategic Plan 2010–2015

Aged Care and Rehabilitation Service, 143

objectives, 3
occupational health and safety (OH&S) see workplace 

health and safety
Occupational Health and Safety (OH&S) Committee, 217
office accommodation, 256
Office of Regulatory Services (ORS)

and monitoring and enforcement or regulations on 
tobacco sales to minors, 153

Older Persons Mental Health Inpatient Unit (OPMHIU), 376
Open Disclosure Policy, 114
operating theatre complex at Canberra Hospital, 126
operations at public hospitals, 122
ophthalmology see Department of Ophthalmology 

(Canberra Hospital)
Optometrists Board Annual Report 2009–10, 346–8

the Board, 346
functions of, 346
meetings of, 347
membership of, 346–7

complaints and disciplinary action, 348
Council of Optometry Registration Authorities, 348
finances, 348
Optometry Council, 347
President’s report, 346
registration, 347
registration fees, 348
Secretariat services, 347

Optometry Council of Australia and New Zealand 
(OCANZ), 347

oral health see decayed, missing or filled teeth index; 
emergency dental care

Oral Maxillofacial (OMF) Clinic (Canberra Hospital), 123
organ and tissue donation, 153, 154
organisational changes see substantial organisational 

changes
organisational chart, 2
organisational structure, 3
osteopaths

change to national registration of, 300, 301
continuing professional development audit, 300
international, 301
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see also Chiropractors and Osteopaths Board Annual 
Report 2009–10

Osteopaths Board of Australia, 300
outlook for 2010–11, 8–9
Output 1.1 Acute Services, 93–4, 118–29
Output 1.2 Mental Health Services, 94–6, 129–35
Output 1.3 Community Health Services, 96–7, 136–8
Output 1.4 Public Health Services, 98, 147–55
Output 1.5 Cancer Services, 99–100, 138–42
Output 1.6 Aged Care and Rehabilitation Services, 100–1, 

142–6
Output 1.7 Early Intervention and Prevention, 102–3, 146–7
Output Class 1: Health and Community Care, 93–103
Overseas-Qualified Nurse Program

refresher program, 246
overview and highlights for 2009–10, 4–8

paediatric COMPASS training, 244
Palliative Care Network, 234
Partners in Culturally Appropriate Care program, 142
pathology see ACT Pathology
patient experience, 218
Patient Safety and Quality Unit (PSQU), 114–15
patient satisfaction survey (Calvary Public Hospital), 128
performance and financial reporting, 1–156
perinatal mental health, 133
Perinatal Mental Health Service, 294
Perioperative Nursing Program, 245
pertussis, 150
Pharmacy Board Annual Report 2009–10, 349–52

Australian Pharmacy Council, 351
the Board, 350

functions of, 350
meetings of, 350
membership of, 350

committees, 351
disciplinary action, 351
finances, 352
freedom of information, 351
newletter, 351–2
President’s report, 349
registration fees, 352
registrations, 351
staff, 352

Pharmacy Board of Australia, 349
Physiotherapy Board Annual Report 2009–10, 353–7

access, 357
the Board, 354

aims and objectives, 355
function, 354
membership of, 356

complaints and disciplinary action, 357
conferences and seminars, 357
finances, 356
President’s report, 353–4
registration fees, 356
registration statistics, 356
standards statements, 356

Podiatrists Board Annual Report 2009–10, 358–60
activities, 359–60
the Board

function, 358–9
meetings, 359
membership, 358–9

committees, 359

complaints, 360
financial information, 359
national meetings, 360
newsletters, 359
President’s report, 358
registration, 360
standards statements, 360
website, 360

Podiatry Board of Australia, 358
Policy Development Sub-Committee (Dental Board), 307
Policy Division

community engagement, 171–6
Population Health

community engagement, 176–8
consultants, 267
contractors, 264–5

Population Health Division (PHD), 7, 147–8, 151
Population Health Executive Office (PHEO), 147, 152–3

community engagement, 177
Portfolio Executive Committee, 214–15
Portfolio Executive Sub-committees, 215–17
Positive Professional Development Scheme, 247
Positron Emission Tomograph/Computerised Tomography 

(PET/CT) medical imaging service (Canberra Hospital), 
127

postgraduate courses for nurses and midwives, 245–6
prawns

cooked prawn survey, 150
Pre- and Ante-Natal Depression Support and Information 

Service (PANDSI), 294
Preliminary Assessment of Wintertime Air Quality in the 

Tuggeranong Valley, ACT, 151
preservation of Aboriginal and Torres Strait Islander 

information, 279
Preventative Health—Healthy Futures Budget Initiative, 275
prevention, 218
Prevocational General Practice Placement Program, 230, 231
primary and community-based health, 219
Private Hospital Liaison Committee, 217
procurement principles and processes, 260–1
Productive Ward program, 5, 116, 141
Professional Programs (Nursing and Midwifery Board), 

339–40
Professional Standards Committee (Medical Board), 

317–18
Committee activities, 317
investigation of reports, 317–18
Report from the Chair, 317

Professional Standards Committee (Medical Radiation 
Scientists Board), 331

Professional Standards Committee (Nursing and 
Midwifery Board), 341–3

Professional Standards Committee (Psychologists Board), 
363, 363–4

Professional Standards Panel (PSP)
hearings in relation to chiropractors, 303
hearings in relation to medical practitioners, 313

Professional Unit of Internal Medicine (Canberra 
Hospital), 126

Program of Experience in the Palliative Approach (PEPA), 235
Project to Reduce Health Care Associated Infections, 115
Promotion, Prevention and Early Intervention Plan— 

mental health and wellbeing see Building a Strong 
Foundation: A framework for Promoting Mental Health 
and Wellbeing in the ACT 2009–2014
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psychiatric facilities, 376–7
Psychiatric Services Unit (PSU), 376, 377
Psychiatric Services Unit Patient Flow Coordinator 

position, 132
psychiatric treatment orders (PTOs), 371
Psychologists Board Annual Report 2009–10, 361–5

access, 365
activities, 363
annual Council of Psychologists Registration Boards 

[Australasia] (CPRB), 364–5
the Board

functions and aims, 362
meetings of, 363
membership of, 362–3

committees, 363
complaints, 364
conferences and seminars, 364–5
finance, 365
newsletters, 363
numbers of registrants, 364
President’s report, 361–2
Professional Standards Committee, 363, 363–4
Registration Committee, 364
website, 363

public access to Territory records, 279
Public Health Emergency Operations Centre (PHEOC), 149
Public Health Services (Output 1.4), 98, 147–55
public hospital bed capacity, 118–19
public interest disclosure, 210

Radiation Council Annual Report 2009–10, 379–83
activities and decisions, 380=381
Chair’s review, 379
Council charter, 379
enforcement, 381
exemptions, clinical trials, incidents, 381
investigations, 381
licences, 380
meetings, 380, 382
members, 380, 382
National Directory for Radiation protection, 381
radiation waste disposal, 380
registrations, 380
regulatory standards, 380
standards, codes of practice and recommendations 

employed to support Council decisions, 382–3
Australian Standards, 382
International Atomic Energy Agency, 383
International Commission on Radiological 

Protection, 383
support for Council, 380

Radiation Health Committee (RHC) of Australian 
Radiation Protection and Nuclear Safety Agency 
(ARPANSA), 381

radiation oncology, 141
Radiation Oncology Department, 138
Radiation Protection Act 2006, 379
Radiology Information and Picture Archive and 

Communication System (RIS-PACS), 126
radiotherapy access times, 138
radiotherapy services, 109
Rapid Assessment of the Deteriorating and At-Risk aged 

(RADAR) service, 142, 144, 145
reconciliation schedule—capital works and capital 

injection, 260

Records Disposal Schedules, 279
Records Management Centre, 279
records management procedures, 279
Records Management Program, 279
records management training, 279
recreational waters

risk management approach to, 150
Redevelopment Committee, 216
redevelopment of ACT Health public health system, 5–6
Redevelopment Unit

community engagement, 164–7
Registered Nurses/Midwives

refresher programs for, 246
Registration Committee (Psychologists Board), 364
registration fees

Dental Board, 308
Dental Technicians and Dental Prosthetists Board, 312
Medical Radiation Scientists Board, 331
Optometrists Board, 348
Pharmacy Board, 352
Physiotherapy Board, 356

registrations
Chiropractors and Osteopaths Board, 303
Dental Board, 307
Dental Technicians and Dental Prosthetists  

Board, 311
Medical Board, 316–17
Medical Radiation Scientists Board, 331
Nursing and Midwifery Board, 344
Optometrists Board, 347
Pharmacy Board, 351
Physiotherapy Board, 356
Podiatrists Board, 360
Psychologists Board, 364
Radiation Council, 380
Veterinary Surgeons Board, 367–8

Registration/Supervision Subcommittee (Psychologists 
Board), 363

Regulation Committee (Nursing and Midwifery Board), 340–1
Rehabilitation Independent Living Unit, 143
Rehabilitation Nurse Practitioner, 144
rehabilitation services, 144
removal for assessment (psychiatric), 371
Renal Advisory Meeting, 124
Renal Health Service Plan 2010–2015, 219
report of factual findings, 90–1
research and evaluation 2009–10, 277
Research Centre for Nursing and Midwifery Practice, 230
Respite and Carer Support Project, 234–5
restorative dental care

timeliness, 4
revenue see Territorial statement of revenues and 

expenses; total own source revenue
risk management, 9–10

e-learning packages for staff, 114
risk management and internal audit, 208–9

see also Audit Committee; Internal Audit and Risk 
Management Branch

risk management approach to recreational waters, 150
Risk Management Committee, 208–9, 210, 216
Riskman, 115, 191

Salmonella rubislaw, 149
scholarships in allied health and nursing and midwifery, 

231, 247
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seasonal influenza immunisation, 150, 154
and young children, 7, 153

seclusion
data, 131
rate, 106
see also National Mental Health Seclusion and 

Restraint Project; Strategic Indicator 4 – Reducing 
the usage of seclusion

Select Committee on Estimates 2010–11 on the Inquiry 
into the Appropriation Bill 2010–11, 205

self-management of chronic conditions, 137, 227
see also chronic disease self-management programs

senior executive and responsibilities, 213
senior management committees, roles and membership, 214
Service and Sector Development (Mental Health ACT), 131
sexually transmissible infections in young Aboriginal people

program of outreach activities to reduce levels of, 154
Sleep Studies Laboratory (Canberra Hospital), 123
Smokefree Workplace Policy, 296
smoking

Aboriginal and Torres Strait Islander people, 296
changes in regulation of, 150
reduction of rates of, 7, 111, 296
women and girls, 296
see also ACT Alcohol, Tobacco and Other Drug 

Strategy 2010–2014; tobacco sales to minors
Smoking (Prohibition in Enclosed Public Places) 

Amendment Act 2009, 150
smoking cessation strategy targeting the ACT Aboriginal 

and Torres Strait Islander community, 228
Social Enterprise Hub, 133
social inclusion and Indigenous health, 219
South Eastern Sydney and Milleara Area Health Service 

for the Royal Hospital for Women
services agreement with re gynaecology oncology 

services, 124
‘Speaking Up in the ACT’

promoting rights of people with disabilities, 115
Special response Unit

H1N1 (human swine flu influenza) pandemic, 7
sports first aid, 300
staff skills and capabilities, 237
staffing profile, 238–40
stakeholders

and ACT Health, 3–4
‘Stamp Out Chlamydia’ project, 152
standards, codes of practice and recommendations 

employed to support Radiation Council decisions, 382–3
Australian Standards, 382
International Atomic Energy Agency, 383
International Commission on Radiological 

Protection, 383
Standing Committee on Health, Community and Social 

Services—Report No. 1—Report on Annual and 
Financial Report 2007–08, 195–6

Standing Committee on Health, Community and Social 
Services—Report No. 2—Access to Primary Health 
Care Services, 197–203

Standing Committee on Health, Community and Social 
Services—Report No. 3—Report on Annual and 
Financial Report 2008–09, 203

Standing Committee on Justice and Community Safety— 
Report No. 1—Report on Annual and Financial Report 
2007–08, 204

Standing Committee on Justice and Community Safety—

Report No. 4—Report on Annual and Financial Report 
2008–09, 204

State of the Environment Report 2008, 281
statement of performance, 90–103
Stay Healthy Expo Day, 282
Stay on Your Feet® Falls Prevention Funding Round 

2009–10, 275
‘Stepping on’ program, 143
step-up step-down facility, adult, 132
strategic and organisational planning, 217–35
strategic asset management, 254–6
Strategic Bushfire Management Plan, 254
Strategic Framework: Improving Women’s Access to 

Health Care Services and Information 2010–2015, 292
Strategic Indicators, 104–13
Strategic Indicator 1 – Emergency department access 

block, 104
Strategic Indicator 2 – Maximising the quality of hospital 

services, 104–5
Strategic Indicator 3 – Reaching the optimum occupancy 

rate for acute overnight hospital beds, 106
Strategic Indicator 4 – Reducing the usage of seclusion, 

106
Strategic Indicator 5 – Maintaining consumer and carer 

participation, 106
Strategic Indicator 6 – Access to acute care (mental 

health clients), 107
Strategic Indicator 7 – No waiting for access to 

emergency dental health services, 107
Strategic Indicator 8 – DMFT Index (Decayed, missing or 

filled teeth index), 107
Strategic Indicator 9 – Maintenance of the highest life 

expectancy at birth in Australia, 108
Strategic Indicator 10 – Prevalence of circulatory disease, 108
Strategic Indicator 11 – Prevalence of diabetes, 108
Strategic Indicator 12 – Reduction in the rate of broken 

hips (fractured neck of femur), 109
Strategic Indicator 13 – Access to radiotherapy services, 109
Strategic Indicator 14 – Reducing the average length of 

stay for acute rehabilitation care, 110
Strategic Indicator 15 – Improving hospital access times 

for older persons, 110
Strategic Indicator 16 – Maintain the waiting times for 

in-hospital assessments by the Aged Care Assessment 
Team, 110

Strategic Indicator 17 – Increasing the rate of discharge 
planning, 111

Strategic Indicator 18 – Reduction in the youth smoking 
rate, 111

Strategic Indicator 19 – Universal newborn hearing 
screening, 111

Strategic Indicator 20 – Two year participation rate in the 
Cervical screening program, 112

Strategic Indicator 21 – Emergency department 
timeliness, 112

Strategic Indicator 22 – Breast screen participation rate 
for women aged 50–69 years, 113

Strategic Indicator 23 – The proportion of patients with 
a length of stay greater than 30 days who have a 
comprehensive discharge plan, 113

Strategic Internal Audit Program, 208
Student Clinical Placement Unit, 241
substance use and misuse

Aboriginal and Torres Strait Islander people, 285, 295
substantial organisational changes, 217
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Suicide Prevention Plan see Managing the Risk of Suicide: 
A Suicide Prevention Strategy for the ACT 2009–2014

Surgical Assessment and Planning Unit (Canberra 
Hospital), 127

sustainability, 218
‘Sustainable Access Taskforce Report’

review of, 117
swimming pools see Code of Practice for Public 

Swimming Pools and Spa Pools

‘Targeted Adult Pertussis Vaccination Program’, 150
Teaching Incentive Payment

general practitioners, 231
Teaching Incentive Program (TIP)

general practitioners, 231
Territorial statement of revenues and expenses, 15–16
Territory records, 279

public access to, 279
Tertiary Education Liaison Committee, 217
Tobacco Amendment Act 2008, 150
tobacco sales to minors, 153
total assets, 14–15
total expenditure, 11–12
total expenses, 16–17
total income, 16
total liabilities, 15
total own source revenue, 13
Towards a Healthier ACT: A Strategic Framework for the 

Population Health Division 2010–2015, 7
‘Towards a Healthier Australian Capital Territory: A 

Strategic Framework for the Population Health Division 
2010–2015’, 148

Transition Committee (Medical Board), 319–20
Committee responsibilities, 319–20
Report from the Chair, 319

Transitional Therapy and Care Program, 143, 146
transmittal certificate, iv
transport—vehicle fleet, 288
triage category

waiting times for treatment of, 112
Triple Bottom Line report, 156–7

unplanned hospital re-admission, rate of, 105
unplanned return to the operating theatre, rate of, 105

Veterinary Surgeons Board Annual Report 2009–10, 366–9
activities, 368
Australasian Veterinary Boards Council (AVBC), 368
the Board

functions, aim and goals of, 366
meetings of, 367
membership of, 366

complaints and disciplinary action, 368
contact details, 369
continuing veterinary professional development, 368
finances, 369
liaison with Australian Veterinary Association (AVA), 

369
national recognition of veterinary registration, 368
President’s report, 367
registration, 367–8

video streaming service for parents of infants (Canberra 
Hospital), 123

vision and values, 3
Visiting Medical Officer collective negotiations and 

arbitration of core conditions, 253
Visiting Medical Officers, 270–3

Walk-in Centre (WiC) (Canberra Hospital), 112, 116, 124
Walk-in Centre Clinical Advisory Committee, 124
Ward Health Check, 117
waste and resource efficiency, 289

see also agency resource use data
Waste Management Plan for ACT Health, 289
water consumption, 287–8
water quality, 151
websites

ACT Government, 212
ACT Health, 212
Chiropractors and Osteopaths Board, 302
Clare Holland House, 234
NICUCAM (Neonatal Intensive Care Unit Webcam 

project), 123
Podiatrists Board, 360
Psychologists Board, 363

Well Baby Workshop, 245
‘Well Women’s Checks’

and women from culturally and linguistically diverse 
communities, 146

Well Women’s Clinics, 293
Winnunga Nimmityjah Aboriginal Health Service, 132, 

285, 286, 295
Winnunga Nimmityjah’s Aboriginal Midwifery Access 

Program, 233, 285, 293
Women from culturally and linguistically diverse 

backgrounds, 295
women in the criminal justice system

health services for, 294–5
Women’s and Children’s Hospital, 292–3

construction of, 127
Women’s Centre for Health Matters, 294, 296
Women’s Health Plan consultation draft, 219
Women’s Health Service, 136, 137
Women’s Mental Health Working Group, 294
workers’ compensation premium, 252
workforce challenges in health sector, 7

see also Health Workforce Australia
Workforce Plan 2005–2010, 7, 229–32, 236, 286
Workforce Policy and Planning Unit

community engagement, 169
Workforce Strategy Committee, 216
workplace health and safety, 249–52
workplace relations, 253–4
workplace safety measures, 250
wound management module for Riskman, 115

your health–our priority (capital asset development 
program), 6, 8, 128, 216, 220, 221, 222

youth health, 155
youth smoking rate, 111
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