
TELL US IF YOU, OR THE  
PATIENT YOU ARE VISITING  
IS GETTING SICKER
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STEP 1 STEP 2 STEP 3

PRESS YOUR BUZZER IF YOU ARE STILL  
WORRIED...

IF AFTER THIS YOU FEEL 
YOU REQUIRE URGENT 

ASSISTANCE...

Tell your nurse/midwife 
or doctor why you are 

worried

Ask to speak with the 
nurse or midwife in 

charge

Call (02) 6244 3337 a 
senior  nurse will review 

and assist as required

Call and Respond Early (CARE) for Patient Safety Program

GETTING SICKER MAY INCLUDE, BUT IS NOT LIMITED TO:

• finding it harder to breathe than 
normal

• feeling of heart racing

• feeling dizzy or lightheaded

• new or worse confusion

• pain that is worse despite medication

• any new symptoms
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