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Freedom of Information Request: FOI19/22 
 
I refer to your application under section 30 of the Freedom of Information Act 2016 
(the Act), received by ACT Health Directorate on 30 May 2019 in which you sought 
access to: 
 
“I would like copies of documents related to the Independent Culture Review Panel;   
 

• Correspondence between members of the Independent Health Culture Panel, 
the Minister for Health and Wellbeing and the Director-General of ACT Health 
and other senior officials in ACT Health during the panel's existence and after 
the panel submitted its report. This also includes correspondence between the 
Minister, ACT Health and Canberra Health Services sparked by documents sent 
by members of the Independent Health Culture Panel to the Minister for 
Health and Wellbeing, ACT Health and Canberra Health Services. 

• Briefs prepared for the Minister for Health and Wellbeing and the Minister for 
Mental Health and Wellbeing directly related to the Independent Panel on 
Health Culture and its findings. This includes all briefs including Question Time 
Briefs and Estimates Briefs. 

• Reports prepared for the Director-General of ACT Health and other senior 
officials in ACT Health related to the findings of the Independent Panel and 
implementation of its recommendations. 

• Documents related to the preparation of a response to the report of the 
Independent Panel on Health Culture. 

• Communications strategy for the release of the Interim and final report on 
health culture and communications strategy and associated correspondence. 

• Documents related to the initial meeting of the Culture Review Oversight 
Group on 28 March 2019 including agenda, minutes, notes, reports prepared 
for the meeting, action items and correspondence related to the work of the 
Oversight Group since 28 March 2019. This does not include purely 
administrative details such as time and venue of the meeting.” 

 

http://www.legislation.act.gov.au/a/2016-55/default.asp
http://www.legislation.act.gov.au/a/2016-55/default.asp


I am an Information Officer appointed by the Director-General of ACT Health under 
section 18 of the Act to deal with access applications made under Part 5 of the Act. 
ACT Health Directorate was required to provide a decision on your access application 
by 19 July 2019.  
 
Decision on access 
Searches were completed for relevant documents and 58 documents were identified 
that fall within the scope of your request. 
 
I have included as Attachment A to this decision the schedule of relevant documents. 
This provides a description of each document that falls within the scope of your 
request and the access decision for each of those documents.  
 
I have decided not to grant access to 4 documents. Documents 24 and 25 are 
completely comprised of Cabinet information. Documents 38 and 49 I consider, on 
balance, contrary to the public interest to release.  
 
Public Interest Factors Favouring Disclosure 
The following factors were considered relevant factors in favour of the disclosure of 
the documents: 
 

• Schedule 2.1 (a) (i) promote open discussion of public affairs and enhance the 
government’s accountability; and  

• Schedule 2.2 (a) (ii) contribute to positive and informed debate on important 
issues or matters of public interest. 

 
Public Interest Factors Favouring Non-Disclosure 
The following factors were considered relevant in favour of the non-disclosure of the 
documents: 
 

• Schedule 2.2 (a) (xii) prejudice an agency’s ability to obtain confidential 
information; and  

• Schedule 2.2 (a) (xv) prejudice the management function of an agency or the 
conduct of industrial relations by an agency.   

 
Although I consider the factors favouring disclosure to be relevant, they are 
significantly outweighed by the factors favouring non-disclosure, therefore on 
balance, the information identified is considered contrary to the public interest and I 
have decided not to disclose this information.  
 
 
 



I have decided to grant access in full to 28 documents relevant to your request and 
partial access to 26 documents, as I consider it to be information that would, on 
balance, be contrary to the public interest to disclose under the test set out in section 
17 of the Act.  
 
I have decided to grant access, under section 50 of the Act, to copies of documents 
with deletions applied to information that I consider would be contrary to the public 
interest to disclose. 
 
My access decisions are detailed further in the following statement of reasons and 
the documents released to you are provided as Attachment B to this letter. 
 
In reaching my access decision, I have taken the following into account: 
• The FOI Act; 
• The contents of the documents that fall within the scope of your request; 
• The views of relevant third parties; and 
• The Human Rights Act 2004. 
 
Documents 4–8 and 10–15 of the identified documents contains information that I 
consider, on balance, to be contrary to the public interest to disclose under the test 
set out in section 17 of the Act as the information contained in these folios is 
personal information. 
 
Public Interest Factors Favouring Disclosure 
I have identified that there are no factors favouring disclosure of this information 
under Schedule 2, section 2.1. 
 
Public Interest Factors Favouring Non-Disclosure 

• Schedule 2.2 (a) (ii) prejudice the protection of an individual’s right to privacy 
or any other right under the Human Rights Act 2004. 

 
On balance, the information identified is contrary to the public interest and I have 
decided not to disclose this information.  
 
Documents 3, 38, 40, 42, 48-50 and 52 of the identified documents contains 
information that I consider, on balance, to be contrary to the public interest to 
disclose under the test set out in section 17 of the Act as the information may 
prejudice an agency’s ability to obtain confidential information and the management 
function. 
 
Public Interest Factors Favouring Disclosure 

• Schedule 2.1 (a) (i) the release of the document could be expected to 
promote open discussion of public affairs and enhance the government’s 
accountability; 



• Schedule 2.1(a) (ii) the release of the documents could contribute to positive 
and informed debate on important issues or matters of public interest. 

 
Public Interest Factors Favouring Non-Disclosure 

• Schedule 2.2 (a) (xii) prejudice an agency’s ability to obtain confidential 
information; and  

• Schedule 2.2 (a) (xv) prejudice the management function of an agency or the 
conduct of industrial relations by an agency.   

 
Although I consider the factors favouring disclosure to be relevant, they are 
significantly outweighed by the factors favouring non-disclosure, therefore on 
balance, the information identified is considered contrary to the public interest and I 
have decided not to disclose this information.  
 
Documents 1-2 of the identified documents contains information that I consider, on 
balance, to be contrary to the public interest to disclose under the test set out in 
section 17 of the Act as the information contained in these folios contains personal 
information, the information may prejudice an agency’s ability to obtain confidential 
information and the management function, and may also impede the administration 
of justice generally, including procedural fairness. 
 
Public Interest Factors Favouring Disclosure 

• Schedule 2.1 (a) (i) the release of the document could be expected to 
promote open discussion of public affairs and enhance the government’s 
accountability; 

• Schedule 2.1 (a) (ii) the release of the documents could contribute to positive 
and informed debate on important issues or matters of public interest. 

  
Public Interest Factors Favouring Non-Disclosure 
The following factors were considered relevant in favour of the non-disclosure of the 
documents: 
 

• Schedule 2.2 (a) (ii) prejudice the protection of an individual’s right to privacy 
or any other right under the Human Rights Act 2004; 

• Schedule 2.2 (a) (iv) impede the administration of justice generally, including 
procedural fairness; 

• Schedule 2.2 (a) (xii) prejudice an agency’s ability to obtain confidential 
information; and  

• Schedule 2.2 (a) (xv) prejudice the management function of an agency or the 
conduct of industrial relations by an agency.   



 
Although I consider the factors favouring disclosure to be relevant, they are 
significantly outweighed by the factors favouring non-disclosure, therefore on 
balance, the information identified is considered contrary to the public interest and I 
have decided not to disclose this information.  
 
Documents 18 and 23-27 are partially comprised of Cabinet information and I 
therefore considered contrary to the public interest to release, under Schedule 1.6 
(1) Cabinet Information. 
 
Charges  
Processing charges are not applicable to this request. 
 
Online publishing – disclosure log 
Under section 28 of the Act, ACT Health maintains an online record of access 
applications called a disclosure log. Your original access application, my decision and 
documents released to you in response to your access application will be published in 
the ACT Health disclosure log not less than three days but not more than 10 days 
after the date of this decision. Your personal contact details will not be published. 
 
Ombudsman review 
My decision on your access request is a reviewable decision as identified in 
Schedule 3 of the Act. You have the right to seek Ombudsman review of this outcome 
under section 73 of the Act within 20 working days from the day that my decision is 
published in ACT Health’s disclosure log, or a longer period allowed by the 
Ombudsman. 
 
If you wish to request a review of my decision you may write to the Ombudsman at: 
 
 
The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT 2601 
Via email: ACTFOI@ombudsman.gov.au. 
 
 
ACT Civil and Administrative Tribunal (ACAT) review 
Under section 84 of the Act, if a decision is made under section 82(1) on an 
Ombudsman review, you may apply to the ACAT for review of the Ombudsman 
decision. 
 
 
 
 

mailto:ACTFOI@ombudsman.gov.au
mailto:ACTFOI@ombudsman.gov.au


Further information may be obtained from the ACAT at: 
 
ACT Civil and Administrative Tribunal 
Level 4, 1 Moore St 
GPO Box 370 
Canberra City ACT 2601 
Telephone: (02) 6207 1740 
http://www.acat.act.gov.au/ 
 
If you have any queries concerning ACT Health Directorate’s processing of your 
request, or would like further information, please contact the FOI Coordinator on 
(02) 5124 9829 or email HealthFOI@act.gov.au. 
 
Yours sincerely 
 

 
 
Vanessa Dal Molin 
Executive Brach Manager 
Office of the Director-General 
 
 
      18 July 2019 

http://www.acat.act.gov.au/
http://www.acat.act.gov.au/
mailto:HealthFOI@act.gov.au
mailto:HealthFOI@act.gov.au


 

FREEDOM OF INFORMATION REQUEST SCHEDULE 
Please be aware that under the Freedom of Information Act 2016, some of the information provided to you will be released to the public through the ACT 
Government’s Open Access Scheme. The Open Access release status column of the table below indicates what documents are intended for release online 
through open access.  

Personal information or business affairs information will not be made available under this policy.  If you think the content of your request would contain 
such information, please inform the contact officer immediately. 

Information about what is published on open access is available online at: http://www.health.act.gov.au/public-information/consumers/freedom-
information 

  

NAME WHAT ARE THE PARAMETERS OF THE REQUEST File No 

 “I would like copies of documents related to the Independent Culture 
Review Panel;   

• Correspondence between members of the Independent Health 
Culture Panel, the Minister for Health and Wellbeing and the 
Director-General of ACT Health and other senior officials in ACT 
Health during the panel's existence and after the panel submitted 
its report. This also includes correspondence between the 
Minister, ACT Health and Canberra Health Services sparked by 
documents sent by members of the Independent Health Culture 
Panel to the Minister for Health and Wellbeing, ACT Health and 
Canberra Health Services. 

• Briefs prepared for the Minister for Health and Wellbeing and the 
Minister for Mental Health and Wellbeing directly related to the 
Independent Panel on Health Culture and its findings. This 
includes all briefs including Question Time Briefs and Estimates 
Briefs. 

FOI19/22 

http://www.health.act.gov.au/public-information/consumers/freedom-information
http://www.health.act.gov.au/public-information/consumers/freedom-information
http://www.health.act.gov.au/public-information/consumers/freedom-information
http://www.health.act.gov.au/public-information/consumers/freedom-information
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• Reports prepared for the Director-General of ACT Health and 
other senior officials in ACT Health related to the findings of the 
Independent Panel and implementation of its recommendations. 

• Documents related to the preparation of a response to the report 
of the Independent Panel on Health Culture. 

• Communications strategy for the release of the Interim and final 
report on health culture and communications strategy and 
associated correspondence. 

• Documents related to the initial meeting of the Culture Review 
Oversight Group on 28 March 2019 including agenda, minutes, 
notes, reports prepared for the meeting, action items and 
correspondence related to the work of the Oversight Group since 
28 I would like copies of documents related to the Independent 
Culture Review Panel March 2019. This does not include purely 
administrative details such as time and venue of the meeting.” 

 

Ref No No of 
Folios 

Description Date Status Reason for non-release or 
deferral 

Open Access release 
status 

1.  1 - 2 Email from Michael De’Ath (Dee Chicco) 
to M Reid – Correspondence  

13 December 2018 Partial 
Release 

Schedule 2.2 (a) (ii) (iv) (xii) 
(xv) 

YES 

2.  3 - 5 Email from Christina Grant to Alice West 
and DGACT – Letter from Review Chair 

18 December 2018 Partial 
Release 

Schedule 2.2 (a) (ii) (iv) (xii) 
(xv) 

YES 

3.  6 - 7 Email from WorkplaceCultureReview 
(Fay Prowse) to Michael De’Ath – Letter 

7 January 2019 Partial 
Release 

Schedule 2.2 (a) (xii) (xv) YES 

4.  8 - 9 Email from Christina Grant to 
CEOHealth, DGACT and John Merchant – 
Office of the Review – Weekly Update  

29 October 2018 Partial 
Release 

Schedule 2.2 (a) (ii)  YES 
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5.  10 - 11 Email from Christina Grant to 
CEOHealth, DGACT and John Merchant – 
Office of the Review – Weekly Update 

7 November 2018 Partial 
Release 

Schedule 2.2 (a) (ii) YES 

6.  12 - 13 Email from Christina Grant to 
CEOHealth, DGACT and Greg Bayliss – 
Weekly Update  

13 November 2018 Partial 
Release 

Schedule 2.2 (a) (ii) YES 

7.  14 - 15 Email from Christina Grant to 
CEOHealth, DGACT and John Merchant – 
Office of the Review – Weekly Update 

20 November 2018 Partial 
Release 

Schedule 2.2 (a) (ii) YES 

8.  16 - 17 Email from Christina Grant to 
CEOHealth, DGACT and John Merchant – 
Office of the Review – Weekly Update 

26 November 2018 Partial 
Release 

Schedule 2.2 (a) (ii) YES 

9.  18 – 19 Email from Christina Grant to 
CEOHealth, DGACT and John Merchant – 
Independent Review – Weekly Update 

3 December 2018 Full Release  YES 

10.  20 – 22 Email from Christina Grant to 
CEOHealth, DGACT and Mark Dykgraaf – 
Independent Review – Weekly Update 

10 December 2018 Partial 
Release 

Schedule 2.2 (a) (ii) YES 

11.  23 - 24 Email from Christina Grant to 
CEOHealth, DGACT and Mark Dykgraaf –
Weekly Update 

17 December 2018 Partial 
Release 

Schedule 2.2 (a) (ii) YES 

12.  25 - 26 Email from Christina Grant to 
CEOHealth, DGACT and Mark Dykgraaf – 
Workplace Culture Review – Weekly 
Update 

7 January 2019 Partial 
Release 

Schedule 2.2 (a) (ii) YES 
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13.  27 - 28 Email from Christina Grant to 
CEOHealth, DGACT and Mark Dykgraaf –
Weekly Update 

4 February 2019 Partial 
Release 

Schedule 2.2 (a) (ii) YES 

14.  29 - 30 Email from Christina Grant to 
CEOHealth, DGACT and Mark Dykgraaf –
Weekly Update 

18 February 2019 Partial 
Release 

Schedule 2.2 (a) (ii) YES 

15.  31 - 34 Email from Christina Grant to 
CEOHealth, DGACT and Mark Dykgraaf –
Weekly Update 

25 February 2019 Partial 
Release 

Schedule 2.2 (a) (ii) YES 

16.  35 - 42 Ministerial Briefs – Independent Review 
into the Workplace Culture within ACT 
Public Health Services 

31 January 2019 Full Release  YES 

17.  43 - 94 Question Time Briefs provided to 
Minister’s  

From 17 September 
2018 

Full Release  YES 

18.  95 - 212 Ministerial Brief and attachments – 
GBC19/111 – Final Report  

11 March 2019 Partial 
Release 

Schedule 1.6 (1) YES 

19.  213 - 222 Ministerial Brief and attachments – 
MIN19/602 – Public Commitment – 
Recommendation 17 

15 May 2019 Full Release  YES 

20.  223 - 225 Email from Tracey Pulli to Michael 
De’Ath and Jodie Junk-Gibson – 
Fitzharris + Rattenbury Media Release  

16 May 2019 Full Release  YES 

21.  226 - 227 Email from DGACT (Vanessa Dal Molin) 
to All Staff, Health  

16 May 2019 Full Release  YES 
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22.  228 - 231 Ministerial Brief and attachments – 
MIN19/602 – Public Commitment – 
Recommendation 17 

15 May 2019 Full Release  YES 

23.  232 - 234 Ministerial Brief GBC19/149 – 
Government Response to the Final 
report of the Independent Review  

15 April 2019 Partial 
Release 

Schedule 1.6 (1)  YES 

24.  235 Cabinet Brief - 19/185 - Minister for 
Health and wellbeing  

13 May 2019 Refused 
Release 

Schedule 1.6 (1) NO 

25.  236 Cabinet Brief - 19/185 – Minister for 
Mental Health  

13 May 2019 Refused 
Release 

Schedule 1.6 (1) NO 

26.  237 - 286 Ministerial Brief and attachments - 
GBC19/231 - CAB19/185 ACT 
Government Response 

6 May 2019 Partial 
Release 

Schedule 1.6 (1) YES 

27.  287 - 385 Ministerial Brief and attachments - 
GBC19/231 - CAB19/185 ACT 
Government Response 

6 May 2019 Partial 
Release 

Schedule 1.6 (1) YES 

28.  386 Draft words for the all staff messages  Undated  Full Release  YES 

29.  387 - 410 Email and attachments from ACT Health 
DLO  

16 May 2019 Full Release  YES 

30.  411 - 413 Communication materials – 
Independent review into the workplace 
culture  

Undated Full Release  YES 

31.  414 - 416 Release of the final report - Independent 
review into the workplace culture 

Undated Full Release  YES 
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32.  417 - 418 Key Messages - Independent review into 
the workplace culture 

1 February 2019 Full Release   YES 

33.  419 - 423 Issues Management Plan  Undated Full Release   YES 

34.  424 - 425 Media Release  Undated Full Release   YES 

35.  426 - 428 Release of the final report: 
communication materials - Independent 
review into the workplace culture 

Undated Full Release   YES 

36.  429 - 430 Draft message to all ACT Health, CHS 
and Calvary staff from DG, CEO CHS and 
CEO Calvary 

Undated Full Release   YES 

37.  431 - 432 Draft message to all ACT Health, CHS 
and Calvary staff from DG, CEO CHS and 
CEO Calvary 

Undated Full Release   YES 

38.  433 - 439 Culture Review Oversight Group Agenda 
and meeting paper   

28 March 2019 Refused 
Release 

Schedule 2.2 (a) (xii) (xv) NO 

39.  440 - 442 Media Release – Implementation of the 
Independent Workplace Culture Review 
underway  

March 2019 Full Release  YES 

40.  443 - 449 Culture Review Oversight Committee – 
Talking Points for DG 

28 March 2019 Partial 
Release 

Schedule 2.2 (a) (xii) (xv) YES 

41.  450 - 455 Letter from AMA to Ms Meegan 
Fitzharris – Culture Review Oversight 
Group 

27 March 2019 Full Release  YES 
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42.  456 - 477 Ministerial Brief and attachments 
MIN19/377 – Establishment of the 
Culture Review Oversight Group 

20 March 2019 Partial 
Release 

Schedule 2.2 (a) (xii) (xv) YES 

43.  478 - 503 Draft - Ministerial Brief and attachments 
MIN19/377 – Establishment of the 
Culture Review Oversight Group 

15 March 2019 Full Release   YES 

44.  504 - 517 Email and attachments from Michael 
De’Ath (Dee Chicco) DGACT 

16 May 2019 Full Release  YES 

45.  518 - 520 Email from DGACT (Vanessa Dal Molin) 
to All Staff, Health – Weekly wrap up 

29 March 2019 Partial 
Release 

Out of scope  YES 

46.  521 - 522 Culture Review Oversight Group – 
Communique of meeting 

28 March 2019 Full Release  YES 

47.  523 Culture Review Oversight Group 
Members  

Undated  Full Release  YES 

48.  524 - 575 Initiated Brief and attachments – 
MIN19/411 First meeting of the Culture 
Review Oversight Group 

22 March 2019 Partial 
Release 

Schedule 2.2 (a) (xii) (xv) YES 

49.  576 - 584 Annotated Agenda for the chair - Culture 
Review Oversight Group 

28 March 2019 Refused 
Release 

Schedule 2.2 (a) (xii) (xv) NO 

50.  585 - 622 Email and attachments from Fitzharris - 
Culture Review Oversight Group – 
Inaugural Meeting – Agenda and papers  

27 March 2019 Partial 
Release 

Schedule 2.2 (a) (xii) (xv) YES 
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51.  623 - 627 Ministerial Brief – MIN19/466 – Draft 
minutes of the first meeting of the 
Culture Review Oversight Group 

9 April 2019 Full Release  YES 

52.  628 - 648 Ministerial Brief – MIN19/466 – Culture 
Review Oversight Group – letter 
attaching draft agenda  

14 May 2019 Partial 
Release 

Schedule 2.2 (a) (xii) (xv) YES 

53.  649 - 651 Email from DGACT (Vanessa Dal Molin)  

An important message for staff in the 
ACT public health system  

30 January 2019 Full Release  YES 

54.  652 - 654 Email from DGACT (Vanessa Dal Molin)  

An important message for staff in the 
ACT public health system  

1 February 2019 Full Release  YES 

55.  655 - 656 Email from DGACT (Vanessa Dal Molin)  

A message from ACT Minister for Health 
and Wellbeing  

1 February 2019 Full Release  YES 

56.  657 - 660 Email from DGACT (Vanessa Dal Molin)  

A message from the Director General – 
Weekly wrap-up  

8 February 2019 Partial 
Release 

Out of scope  YES 

57.  661 - 663 Email from DGACT (Dee Chicco) - 

An important message for staff in the 
ACT public health system 

 

6 March 2019 Full Release  YES 
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58.  664 - 670 Email from DGACT (Vanessa Dal Molin)  

A message from the Director General – 
Weekly wrap-up 

8 March 2019  Partial 
Release 

Out of scope  YES 

Total No of Docs 

58 
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