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Parents and carers do understand that their person has to wait their turn before someone with 
bleeding, heart attack or stroke but it is easier to prioritise people with ASD or for that matter most 
mental disabilities before those who have the mental capacity to wait quietly and not disturb others. 
Please find a list of resources as Appendix A which provides advice on how other accident and 
emergency areas are being supportive of people with ASD and their carers which could be followed by 
Canberra casualty departments and probably the wider health service.  

 and I wish to arrange a meeting with you to discuss the development of such protocols to 
make the experience of A&E attendance more positive for people with ASD and their families. This 
should then be followed by developing protocols to make the hospital experience easier for those with 
ASD and their families. 

Appendix A covers a list of resources that illustrate twat some other jurisdictions have done to improve 
the experience of people with ASD when interacting with the health system 

Your sincerely  

 

10 June 2019 
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Appendix A  

Accident and emergency advice for both professionals and parents 

Patients with autism spectrum disorders: guidance for health professionals 
http://www.autism.org.uk/professionals/health-workers/guidance.aspx 
This information is aimed at all health professionals who may meet an adult or child with 
autism for reasons other than their autism. Doctors, nurses, paramedics, dentists and opticians 
may find this useful. A lot of this advice will also be useful to hospital staff who are caring for an 
in-patient with an autism spectrum disorder. Covers what is autism and how to approach and 
treat those with autism. 

Protocol for Children and Adults with Autism Spectrum Conditions 
http://www.rcht.nhs.uk/DocumentsLibrary/RoyalCornwallHospitalsTrust/Clinical/Safeguarding
Adults/CareChildrenAndAdultPatientsWithAutismSpectrumDisorder.pdf 
This Protocol has been subject to an Equalities Impact Assessment Screening and all aspects will 
enhance equality. To ensure adherence to these principles the main areas of focus will be: To 
enable staff at the acute Trust to develop a better understanding of people with ASD and to 
equip them to deal more effectively with the needs of each individual. To clarify for residential 
and other ASD staff attending the hospital with a person with ASD their supporting/caring role 
and the boundaries between their caring role and the nursing role of the professional hospital 
staff. 

Top Ten Tips a Nurse Should Know Before Caring for a Hospitalized Child with Autism Spectrum 
Disorder 
http://www.medscape.com/viewarticle/840671 
Sharing information obtained through repeated encounters with this population may lead to a 
less stressful and safer hospital stay for the child with autism, the family, and the pediatric 
nurse. Items about which the nurse should be aware when caring for a child with autism 
include the symptoms of autism spectrum disorder, the importance of family involvement, 
identifying the best way to communicate with the child, minimizing change, incorporating the 
child's home routine into the stay, creating a safe environment, identifying emotional 
disturbances, involving a multi-disciplinary team of experts on admission, listening to the 
family, and creating a record of this information to be shared among staff members. 

How Nurses Can Create An Autism Friendly Emergency Room 
http://allnurses.com/emergency-nursing/how-nurses-can-969840.html 
Learn in this article how as an Emergency Room nurse, you can make simple changes to the 
environment, your assessment and interactions with the patients’ parents, to increase the 
quality of care you will be able to deliver to this vulnerable population. 
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Treating Autistic Persons in the Emergency Room 
http://autismandtherapy.com/treating-autistic-persons-in-the-emergency-
room/#.WCsHcfl9600 
Advice from expert doctors on how to treat autistic persons in the emergency room. 

Valuable Ways to Prepare Your Child with Autism for a Hospital Stay 
https://www.autismparentingmagazine.com/valuable-ways-to-prepare-your-child-with-autism-
for-a-hospital-stay/ 
Advice on how to choose a hospital for treatment and prepare your child to go to hospital. 

Slowing Down the ER to Improve Care for Patients With Autism 
http://www.medpagetoday.com/emergencymedicine/emergencymedicine/56584 

That's why a small but growing number of hospital ERs across the country are implementing 
accommodations for these patients, hoping to improve the quality of care they provide while 
also adding efficiency. 

Working with people with intellectual disabilities in healthcare settings 
http://www.cddh.monash.org/assets/documents/working-with-people-with-intellectual-
disabilities-in-health-care.pdf 
People with intellectual disabilities have the same right as other community members to health 
care. Summary of communication tips that may help when talking to people with an intellectual 
disability. 

10 Ways to Help Prepare Your Special Needs Child For A Hospital Emergency Visit 
http://www.friendshipcircle.org/blog/2013/08/06/10-ways-to-help-prepare-your-special-
needs-child-for-a-hospital-emergency-visit/ 
Here are some practical tips you can follow now that can make things go as smoothly as 
possible for your child with special needs, should the need to visit an emergency room arise in 
the future. 

Tips for ER staff on treating children 
http://www.kidspeace.org/tips-for-er-staff-on-treating-children-with-autism

Suggestions from the KidsPeace experts include both changes to the physical environment of 
the emergency room and advice on how the staff should interact with the patient and their 
family 
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Background information on what some medical centres are successfully doing 

Improving Care for Patients with Autism Spectrum Disorder in the Acute Care Setting 
http://patientsafetyauthority.org/ADVISORIES/AdvisoryLibrary/2014/Dec;11(4)/Pages/141.aspx 
The Western Pennsylvania Autism Services, Education, Resources, and Training Collaborative 
developed this resource to help healthcare facilities improve care for people with autism. 

Autism and developmental disability: Management of distress/agitation 
http://www.rch.org.au/clinicalguide/guideline_index/Autism_and_developmental_disability__
Management_of_distress/agitation/ 
This aim of this guideline is to provide clinical practice tips for the inpatient management of 
anxiety, and agitation in young people with developmental disabilities (including autism) who 
may require medical or surgical care. 
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