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Pond, Aleks (Health)

From: Johnston, Vanessa (Health)
Sent: Monday, 6 January 2020 1:09 PM
To: ACT Health, HPSOp Bevan, Vivien (Health); Behm,

Claire (Health);
HECC Communications (Health)

Coleman, Kerryn (Health);

Cc:
Subject: RE: Urgent Teleconference - Distribution of P2 Masks
Attachments: DRAFT - Use of masks - information sheet Jan 2020.docx; DRAFT - Distribution of

Government P2 mask stock by ACT pharmacies.docx

UNCLASSIFIED

Sorry — here are the documents.
Regards,
Vanessa

From: Johnston, Vanessa (Health)
Sent: Monday, 6 January 2020 1:08 PM

To: ACT Health, HPSOps <ACTHeaIthHPSOps@act.gov.au_ Bevan, Vivien (Health)

<Vivien.Bevan@act.gov.au>; Behm, Claire (Health) <Claire.Behm@act.gov.au>;
mcmeman, Kerryn (Health) <Kerryn.Coleman@act.gov.au>; HECC
ommunications {Health) < .Communications@act.gov.au>

Cc
Subject: RE: Urgent Teleconference - Distribution of P2 Masks

UNCLASSIFIED

Hi all,

Please see drafts of dot points for pharmacies on mask distribution and on how to properly use masks.
For comments please by 1330pm.

Regards,

Vanessa

From: ACT Health, HPSOps <ACTHealthHPSOps@act.gov.au>
Sent: Monday, 6 January 2020 10:22 AM
To: ACT Health, HPSOps; Bevan, Vivien (Health); Johnston, Vanessa (Health); Behm,
Claire {Health); Coleman, Kerryn (Health); HECC Communications (Health)

Subject: Urgent Teleconference - Distribution of P2 Masks

When: Monday, 6 January 2020 10:30 AM-11:00 AM (UTC+10:00) Canberra, Melbourne, Sydney.
Where: Health Protection Service, Holder

The purpose of this meeting is to discuss the distribution of P2 masks in the ACT.

Please call this number for teleconference; 02 51249951

Regards,

David Reid | Assistant Director (Emergency Planning Coordinator)
Ph: 5124 9199 | Email: david.reid@act.gov.au
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Pond, Aleks (Health)

From: Reid, David (Health) on behalf of ACT Health, HPSOps

Sent: Monday, 6 January 2020 2:45 PM

To: Trapani, Bianca (Health); Docherty, Tracey (Health)

Cc: Bevan, Vivien (Health); Johnston, Vanessa (Health); ACT Health, HPSOps
Subject: For distribution - P2/N95 masks to Pharmacies

Attachments: Information sheet - Distribution of Commonwealth P2 mask stock by ACT

pharmacies - 6 Jan 2020.pdf; Information sheet - use of masks - 6 Jan 2020.pdf

UNCLASSIFIED For-Official-Use-Only

Hi Tracey and Bianca,

Could you forward the below message and fact sheets, via email and fax, to pharmacies please.
As requested by Viv, cleared by Vanessa.

Can the signature block use:
e DrVanessa Johnston, Public Health Physician (no phone number)

e Generic HPS signature block, email, generic phone etc.
Cheers,

David

To: Pharmacies
CC:

Dear pharmacy,

The ACT Health Directorate is facilitating the distribution of Commonwealth stock of P2 / N95 masks to pharmacies,
following hazardous air quality levels caused by NSW bushfires.

Your delivery should be arriving this afternoon (Monday 6 January) or tomorrow morning (Tuesday 7 January).

Please see attached information sheets pertaining to the distribution and use of P2 / N95 masks. The masks must
only be supplied to people from these sensitive groups:
¢ Pregnant women;
e People with chronic lung and heart conditions, including:
o asthma;
¢ chronic obstructive pulmonary disease (chronic bronchitis or emphysema);
e cystic fibrosis;
e ischaemic heart disease; and
e chronic heart failure.
e People aged over 65 years (as they are more likely to have chronic lung and heart conditions).

Kind regards,
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Pond, Aleks (Health)

=y
From: Nixon, Erica (Health)
Sent: Monday, 6 January 2020 3:15 PM
To: Coleman, Kerryn (Health); Johnston, Vanessa (Health)
Subject: FW: Six things you can do to protect yourself from bushfire smoke
Importance: High

UNCLASSIFIED

FYI—advice from our colleagues at the ANU.

rror [

Se
-
Subject: Six things you can do to protect yourself from bushfire smoke
Importance: High

Dear All,

| have summarised the current health protecti

ice | ion to hazardous bushfire smoke exposure in
Canberra in six tweets posted today on Twitter

Please see below and circulate/re-tweet as appropriate. Keep safe from smoke and bushfires!

Kind regards,

Six things you can do to protect yourself from #bushfire #smoke:

1. STAY INDOORS: Create a clean air space in your home, close doors & windows (fill gaps with towels/tape), use air
conditioning (not evaporative coolers) on recirculate mode, use air purifier with HEPA filter. 1/6

2. AVOID STRENUOUS PHYSICAL ACTIVITY OUTDOORS. Don’t go for your usual jog. Go to gym/indoor swimming
pool. Visit air-conditioned libraries, cinema, shopping centres. Time your activities in a way that reduces your
exposure to #smoke. Go for a walk when air quality is better. 2/6

3. MEDICATION: Those with heart/lung conditions are more sensitive to #smoke. Keep sufficient supplies of your
regular medication. Follow your asthma/medical plan (keep your inhaler with you). Talk to your doctor if you feel
unwell, before making changes to your medical plan. 3/6

4. FACEMASKS: Use P2/N95 professional #facemask if you have to be outdoors. Fit them tightly around mouth &
nose. Replace mask when it becomes dirty/moist. Remove mask if you feel faint/unwell. Surgical masks offer little
protection. There are no professional masks for kids. 4/6

5. TRUST YOUR SENSES: When you smell/see #smoke, air pollution is HAZARDOUS. If you have itchy eyes, cough,
running nose reduce activities, stay indoors, take lozenges/eye drops. If you feel difficulty breathing, wheezing, tight
chest seek urgent medical attention / call 000. 5/6

6. KEEP WELL & FOLLOW NEWS/ADVICE: Stay away from the #heat & #smoke, keep well hydrated, eat plenty of
fruits & veggies (don’t eat junk). Most importantly quit smoking. Antioxidant supplements (vitamin C & E) may help.
Follow local news/advice @ACTHealth, @ACT_ESA, @ACTRFS. 6/6

Pro'essor o! !’o!a !nvnronmental Health

National Centre for Epidemiology and Population Health
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Research School of Population Health
Australian National University
Canberra, ACT 2601, Australia
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Pond, Aleks (Health)

From: Burkevics, Bren
Sent: Monday, 6 January 2020 6:46 PM
To: Coleman, Kerryn (Health)
Cc: Elkins, Matthew; Doran, Karen; ECC Coordinator; Jones, Jason; ECC-HealthLO1; ECC-
HealthLO2; Wright, Robert; Cannon, Craig (Health)
Subject: Additional 300,000 Mask Storage
UNCLASSIFIED
Hi Kerryn

The A/g Executive Branch Manager Venues ACT Matthew Elkins has confirmed that EPIC is able to
accommodate <50> pallets of P2 masks in an undercover, secure area. This includes assistance with
logistics (forklift etc).

| understand that as Summernats bump out the various buildings become available.

Could you please nominate someone to work with Matthew and his team on the specific arrangements. Matthew’s
mobile number i-or via email above.

Thanks

Bren Burkevics | Executive Br

Phone 02 6207 8628 | Mobil Secure Phon

Executive Assistance: Julie Butt, julie.butt@act.gov.au, (02) 620 50553

Security and Emergency Management Branch (SEMB) | Justice and Community Safety Directorate | ACT Government
Level 9, 12 Moore St Canberra City ACT | GPO Box 158 Canberra ACT 2601

www.justice.act.gov.au
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Aleks (Health)

From: Cannon, Craig (Health)
Sent: Tuesday, 7 January 2020 9:30 AM
To: ACT Health, HPSOps
Cc: Coleman, Kerryn (Health); Johnston, Vanessa (Health)
Subject: FW: P2 Masks from NMS
UNCLASSIFIED
FYi

From: Rosemary Hegner (NSW Ambulance) <Rosemary.Hegner@health.nsw.gov.au>
Sent: Tuesday, 7 January 2020 8:15 AM

To: j alth) <Craig.Cannon@act.gov.au>
Cc

Subject:

Craig

Re: P2 Masks from NMS

Yes we received a substantial supply and we are distributing to:
Hospitals- for EDs to hand out

Evacuation centres

Ambulance stations

Councils with recovery committees

Regards

Rosema

ry Hegner

Director
Health Emergency Management

Sent fro

m my iPhone

On 6 Jan 2020, at 11:12 am, Cannon, Craig (Health) <Craig.Cannon@act.gov.au> wrote:

UNCLASSIFIED
Morning Rosemary,

I hope you are well after a very busy period. |

A quick question. Has NSW Health accepted any P2 masks from the National Medical Stockpile? If
s0, who will you be distributing the masks to?

Any advice you have would be appreciated.

Thanks Craig

Craig Cannon| Director

Ph: (02) 5124 9202 | Email: craig.cannon@act.gov.au
Health Emergency Management Unit, Health Protection Service, Public Health, Protection and Regulation | ACT Health

Directorate
25 Mulley Street, HOLDER ACT 2611
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Pond, Aleks (Health)

— >}
From: Johnston, Vanessa (Health)
Sent: Tuesday, 7 January 2020 3:25 PM
To: Coleman, Kerryn (Health); Pulli, Tracey (Health)
Cc: Bevan, Vivien (Health)
Subject: RE: For review - PGA/PSA media release with ACTHD feedback tracked.
Attachments: 20-01-07 PSA and Pharmacy Guild Joint Media Release - Pharmacists supporting

vulnerable Canberrans - ACTHD feedback in track.docx

UNCLASSIFIED
Thanks — sorry, didn’t look too closely.
See attached edits.

Regards,
Vanessa

From: Coleman, Kerryn (Health) <Kerryn.Coleman@act.gov.au>

Sent: Tuesday, 7 January 2020 3:21 PM

To: Pulli, Tracey (Health) <Tracey.Pulli@act.gov.au>

Cc: Johnston, Vanessa (Health) <Vanessa.Johnston@act.gov.au>; Bevan, Vivien (Health) <Vivien.Bevan@act.gov.au>
Subject: RE: For review - PGA/PSA media release with ACTHD feedback tracked.

UNCLASSIFIED
Trace — can you and Vanessa consider the first line — | don’t think we are urging people to get a mask —aBC said the
same thing last night...

This sounds like we are urging all sensitive people to go get one...
I’'m not sure we have this line right yet

Kerryn

Public Health, Protection and Regulation |ACT Health Directorate

PH 5124 9442 | Mom

25 Mulley Street, HOL GPO Box 825, Canberra City ACT 2601

E Kerryn.coleman@act.gov.au W https://health.act.gov.au/

From: Pulli, Tracey (Health) <Tracey.Pulli@act.gov.au>

Sent: Tuesday, 7 January 2020 3:18 PM

To: Coleman, Kerryn (Health) <Kerryn.Coleman@act.gov.au>

Cc: Johnston, Vanessa (Health) <Vanessa.Johnston@act.gov.au>; Bevan, Vivien (Health) <Vivien.Bevan@act.gov.au>
Subject: For review - PGA/PSA media release with ACTHD feedback tracked.

UNCLASSIFIED
Hi Kerryn
Please see attached the PGA and PSA joint media release that has been provided to us for review.

You will see that | have imputed some lines on important health advice at the bottom of the media release to
reiterate our key messages (see track changes). With your clearance | will provide this back to PSA for them to

1
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progress. | will also provide to the PICC for their information.

Cheers
Tracey

Tracey Pulli | Senior Director of Media

Ph: (02) 5124 9444 | Email: tracey.pulli@act.gov.au

Communications and Government Relations | Office of the Director-General | ACT Health Directorate
Level 5, 6 Bowes Street Phillip ACT 2606

health.act.gov.au

£ 44 H
A(T ACT Health W Respect %fCollaboration

Gowoment

@ Integrity ®Innovation

From
Sent: Tuesday, 7 January 2020 3:06 PM

To: Pulli, Tracey (Health) <Tracey.Pulli@act.gov.au>
Cc: Bevan, Vivien (Health) <Vivien.Bevan@act.gov.au>_

Subject: FW: Contact details if needed

Hi Tracey,
In relation to the below, please see a copy of the draft media release.

We are hoping to get it out later this afternoon. Happy for any comments in writing or chat through via phone-

!enior Pharmacist - Strategic Policy
-

Pharmaceutical Society of Australia
Level 1, 381 Royal Parade PARKVILLE VIC 3052
RTO Provider No: 122206

WWW.psa.org.au
?? Pharmaceutical
Society of Australia

45 PSA Offshore Refresher
Conference 2020

EDINBURGH

& BELFAST

15 - 24 May 2020
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From: Bevan, Vivien (Health) [mailto:Vivien.Bevan@act.gov.au]
Se

To:
Cc: Pulli, Tracey (Health) <Tracey.Pulli@act.gov.au>
Subject: RE: Contact details if needed

UNCLASSIFIED

I have spoken with our Chief Health Officer and Senior Director of Media; who are both very supportive of your
proposal and are keen to work with PSA and PGA on their joint communications.

Tracey’s details are below- | have also sent Tracey-details and requested they liaise directly.

Tracey Pulli | Senior Director of Media

Ph: (02) 5124 9444 | Email: tracey.pulli@act.gov.au

Communications and Government Relations | Office of the Director-General | ACT Health Directorate
Level 5, 6 Bowes Street Phillip ACT 2606

health.act.gov.au

Regards, Viv

Vivien Bevan | Director Pharmaceutical Services (Chief Pharmacist)

Ph: 02 5124 9260| Email: vivien.bevan@act.gov.au

Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate
25 Mulley St, HOLDER ACT 2611 | Locked Bag 5005, Weston Creek ACT 2611

health.act.gov.au

W Respect #3Collaboration
@ Integrity *Innovation

ACT ACT Health
Goeinment

Sent: Tuesday, /7 January :
To: Bevan, Vivien (Health) <Vivien.Bevan@act.gov.au>
Subject: Contact details if needed

Pharmaceutical Society of Australia
Senior Pharmacist - Strategic Policy

Level 1, 381 Royal Parade
PARKVILLE VIC 3052

!ern'tory Hanager -ACT

Pharmaceutical Society of Australia
Level 1, 17 Denison Street DEAKIN ACT 2600
PO Box 42 DEAKIN WEST ACT 2600
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» The bestway to protect yourself and your family is to stay indoors (with windows and doors
closed) when heavy smoke is around.

Media contact: PSA Media, 0487 922 176

Pharmacy Guild of Australia (ACT Branch)_

@Ph ical Society of Australia Ltd. | 2
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Pond, Aleks (Health)

From: I

Sent: Tuesday, 7 January 2020 4:07 PM

To: Murray, Christine

Subject: RE: Air quality masks for community services
Attachments: Poor air quality mask requests.docx
Importance: High

Hi Christine

Thanks for the brief note — much appreciated.

Before | do any more comms | wanted to re-confirm that the ACT Government is going ahead with the
mask distribution to community organisations for their front line workers and that this is now progressing
and likely timing. We are now getting inquiries from 18 organisations for over 2,600 masks and some of
them are keen for updates. Please see attached latest list — additions in red

Thanks

From: Murray, Christine <Christine.Murray@act.gov.au>
Sent: Monday, 6 January 2020 7:11 PM

To

Subject: Re: Air quality masks for community services

Thanks very much-

| will prepare a more formal response. | just wanted to thank you immediately for your support.

Thanks
Chris

Christine Murray

a/g Executive Group Manager
Inclusion and Participation
Community Services Directorate

From

Sent: Monday, January 6, 2020 6:45:06 PM

To: Murray, Christine <Christine.Murray@act.gov.au>
Cc
Subject: Air quality masks for community services

Hi Christine
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Thanks for speaking to me this afternoon. As | mentioned on the phone following the announcement that
P2/N95 air filter masks were being made available in Canberra and the ACT Government was planning to
discuss requirements with peak bodies we put the word out to our member organisations about
requirements for masks as and when they become available. We asked people to provide an indication of
the number of masks needed, the delivery address and preferred delivery hours. We had requests for 800
masks today and we would also like some for this organisation to retain.

ACTCOSS is unable to undertake wide distribution or fulfillment ourselves although we are happy to take
delivery for the Canberra Rape Crisis Centre A number of services have told us
that there is a high level of need for timely mask delivery due to the frontline nature of their workforces and
the poor air quality. This list is correct as at COB today but the notice only went out today and its possible
we may receive more requests in coming days.

My colleague” copied into this email, may be in touch with further requests as I'm proposing
to resume my Interrupted leave later this week.

In terms of organisations supporting older people, people with disabilities and people with health conditions
I’'m not able to directly provide contacts but | will link you with some organisations working with people via a
.separate email.

We note and understand that the ACT Government intends to supply health and correct usage information
to recipients of the masks to ensure against improper use and minimise the risk of adverse outcomes.

We would appreciate being kept in the comms loop re the distribution of masks & usage information to the
Canberra community.

Please find the list attached

I oicy Manager

ACT Council of Social Service Inc. (ACTCOSS)

a 1/6 Gritten St, Weston ACT 2611

ACTCOSS represents not-for-profit community organisations and advocates for social justice in the ACT.
actcoss.org.au | Twitter | Facebook | Raise the Rate! Join the campaign to get Newstart working!

ACTCOSS is committed to reconciliation, acknowledges the traditional custodians of the land and pays respect to elders past and present.

This email, and any attachments, may be confidential and also privileged. If you are not the intended recipient,
please notify the sender and delete all copies of this transmission along with any attachments immediately. You
should not copy or use it for any purpose, nor disclose its contents to any other person.
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Number Organisation/address Time
500 Winnunga Nimmityjah Office hours
Aboriginal Health and
Community Services
200 Canberra Rape Crisis Centre | 9-5pm Monday to Friday.
c/o ACTCOS
200 | ACTCOSS 9-5pm Monday to Friday.
attention
Polici Manage
200 Woden Community Service | 9-5pm Monday to Friday.
200 Communities@Work ' 9-5pm IV '
attn.
60 Relationships Australia 9-5pm Monday to Friday.
52 [ Uniting Children and 9-5pm Monday to Friday.
amilies A
150 Community Connections 9-5p Friday'.' ]
_Attn
200 ompanion House 9-5pm Monday to Friday.
Att*
200 Directions 9-5pm Monday to Friday.
Attn
150 - Barnados 9-5pgalMondayio Friday.
L o Attn
0 ATODA TBC -
50 Havelock House 9-5 riday.
Att
20 Canberra Youth Residential 9-5im Mondai to Friday.
200 St Vincent de Paul = to Friday.

100

YWCA

9-5pm Monday to Friday.
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20 A Gender Agenda

9-5im Monday to Friday.
i—iii Mondai to Friday.
2622

Requests for smoke masks and accompanying health and safety information

20

Canberra Alliance for Harm
Minimisation & Advocacy
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Pond, Aleks (Health)

————— 1
From: Pulli, Tracey (Health)
Sent: Tuesday, 7 January 2020 4:36 PM
To:
Cc: Media; Bevan, Vivien (Health); Coleman, Kerryn (Health);
Johnston, Vanessa (Health)
Subject: RE: 20-01-07 PSA and Pharmacy Guild Joint Media Release - Pharmacists
supporting vulnerable Canberrans.docx
Attachments: 20-01-07 PSA and Pharmacy Guild Joint Media Release - Pharmacists supporting

vulnerable Canberrans - ACTHD feedback in track.docx

UNCLASSIFIED

-

Please see attached with ACT Health additions. Many thanks for the opportunity to input.

Kind regards
Tracey

Tracey Pulli | Senior Director of Media

Ph: (02) 5124 9444 | Email: tracey.pulli@act.gov.au

Communications and Government Relations | Office of the Director-General | ACT Health Directorate
Level 5, 6 Bowes Street Phillip ACT 2606

health.act.gov.au

ACT | acrHealth W Respect **Collaboration
: @ Integrity ‘®Innovation

From
Sent: Tuesday, 7 January 2020 3:39 PM

lli, Tracey (Health) <Tracey.Pulli@act.gov.au>
Bevan, Vivien (Health) <Vivien.Bevan@act.gov.au>

Subject: RE: 20-01-07 PSA and Pharmacy Guild Joint Media Release - Pharmacists supporting vulnerable
Canberrans.docx

Hi all,

Thanks t_for comments —these have been incorporated in the attached.

Just awaiting any comments from Tracey in the ACT Health team prior to distribution.

Cheers

Senior Pharmacist - Strategic Policy
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Pharmaceutical Society of Australia
Level 1, 381 Royal Parade PARKVILLE VIC 3052
RTO Provider No: 122206

WWw.psa.org.au
? Pharmaceutical
Society of Australia

45" PSA Offshore Refresher
Conference 2020

EDINBURGH

& BELFAST

15 - 24 May 2020

Sent: Tuesday, /7 January 2020 2:36 PM

VvV

Subject: 20-01-07 PSA and Pharmacy Guild Joint Media Release - Pharmacists supporting vulnerable
Canberrans.docx

Hi all,

Please see attached draft media release regarding yesterday’s distribution of face masks to Canberra’s community
pharmacies:

Can you confirm approval of the media release, including-approval for the additional
quote. The additional quote is along the lines of what we discussed earlier. I've interpreted your email as

havin_mobile as the media contact. Can you confirm this is correct?

Can you confirm you’re happy with the content, and circulate internally if you need any other eyes

on itx

Can you please confirm happy with the quotes?
e Vivien: Any comments welcome, particularly with regards to accuracy.

For information. Any comments welcome.

Once approved, I'm happy to send from our distribution platform to ACT media and pharmacy trade press.

Warm regards,

Senior Pharmacist - Strategic Policy
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o The best way to protect yourself and your family is to stay indoors (with windows and doors
closed) when heavy smoke is around.

Media contact: PSA Media, 0487 922 176

Pharmacy Guild of Australia (ACT Branch)_

© Pharmaceutical Society of Australia Ltd. | 2
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Pond, Aleks (Health)

e = e
From:
Sent: Tuesday, 7 January 2020 5:40 PM
To: Cross, Rebecca
Cc: Murray, Christine
Subject: RE: Reducing the Impact of Smoke in Canberra and Appropriate Use of P2/N95
Masks
Importance: High
Hi Rebecca

While we understand the need to prioritise masks to those in direct medical need & the fitting

issues ACTCOSS are very concerned and disappointed at the process here. We have been acting on
strong indications from Ministers, including public statements from the Chief Minister on 5 January, that the
ACT Government was working with peak bodies and various organisations to establish the best way to
provide these masks. As a peak body we also received indications yesterday that CSD were forming a list
for distribution and that we should feed into it. If we had received these indications ACTCOSS would not
have decided to offer this form of help to the ACT Government by issuing communications to our members
attempting to get a timely idea of demand.

| note that our requests involve both needs for critical frontline workers and vulnerable clients. We now
have requests for 2676 masks from 20 community organisations who had a reasonable expectation of
support and have no doubt delayed their own attempts to source masks for their workers and clients.

We would urge you to reconsider so that we can at least support the requests for masks from the
organisations who have already requested help — even with smaller batch numbers. Please feel free to
contact me on the numbers below re this issue.

Regards

From: Griffin, Courtney <Courtney.Griffin@act.gov.au> On Behalf Of Cross, Rebecca
Sent: Tuesday, 7 January 2020 4:44 PM

Cc: Murray, .Murray@act.gov.au>
Subject: Reducing the Impact of Smoke in Canberra and Appropriate Use of P2/N95 Masks

UNCLASSIFIED

Dear Community Partners

| would like to firstly thank you all for your tireless work to support Canberrans and the broader community at this
difficult time.

There has been a lot of information about how best to reduce the impact of the smoke in Canberra and the

appropriate use of P2/N95 masks. The ACT Government would like to ensure that the limited supply of masks

available is provided to those Canberrans who are most in need, with their medical needs and vulnerability in mind.
1
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