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Introduction 

Immunisation is one of the most effective healthcare interventions. Getting vaccinated not only helps 
protect you but also the community by increasing the level of immunity in the population. 

It is essential that all people who are overdue for vaccination are followed up and offered vaccination. 

Immunisation providers should send details of all National Immunisation Program (NIP) and private 
vaccinations to the Australian Immunisation Register (AIR). Vaccination details can be submitted to 
the AIR: 

• using Practice Management Software 
• through the AIR site. 

 
More details about reporting to the AIR for health professionals can be found on the Australian 
Government Department of Human Services website. 

The online Australian Immunisation Handbook at https://immunisationhandbook.health.gov.au/ 
provides clinical advice for health professionals on the safest and most effective use of vaccines.  It is 
essential that all immunisation providers have access to this resource. 

The Immunisation Unit at ACT Health manages the ACT Immunisation Program and provide vaccines 
to immunisation providers in the ACT. If you have any questions about immunisation  or promotional 
material, please call  (02) 5124 9800 or email Immunisation@act.gov.au. 

For translated information about immunisation, see Health Translations at 
https://healthtranslations.vic.gov.au/bhcv2/bhcht.nsf/PresentEnglishResource?Open&x=&s=Immuni
sation. 

Learn more about influenza vaccination at https://www.health.act.gov.au/services/immunisation. 

  

https://www.humanservices.gov.au/organisations/health-professionals/services/medicare/australian-immunisation-register-health-professionals
https://immunisationhandbook.health.gov.au/
mailto:Immunisation@act.gov.au
https://healthtranslations.vic.gov.au/bhcv2/bhcht.nsf/PresentEnglishResource?Open&x=&s=Immunisation
https://healthtranslations.vic.gov.au/bhcv2/bhcht.nsf/PresentEnglishResource?Open&x=&s=Immunisation
https://healthtranslations.vic.gov.au/bhcv2/bhcht.nsf/PresentEnglishResource?Open&x=&s=Immunisation
file://NAS327S2.act.gov.au/HealthHome11/F/Fiona%20Steele/Desktop/influenza%20vaccination%20
https://www.health.act.gov.au/services/immunisation
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Cold Chain Management  

Cold chain is the system of transporting and storing vaccines within the safe 
temperature range of +2°C to +8°C. 

All immunisation providers responsible for ordering, storing and 
administering vaccines must understand the principles of vaccine storage. 

The National Vaccine Storage Guidelines: Strive for 5 provide best practice 
guidelines for storing vaccines and managing the cold chain. Resources are 
available from the National Vaccine Storage resource collection. 

A breach occurs when vaccines experience temperatures outside of the 
recommended +2°C to +8°C range. If a breach occurs: 

• Quarantine vaccines immediately AND 
• Contact the Immunisation Unit on (02) 5124 9800 to report the 

breach as soon as possible. 

 

“Purpose-built 
vaccine fridges are 
the only suitable 
option for vaccine 
storage” 
 
 

  

 

Principles of safe vaccine storage management 

• Vaccines must be stored in a purpose-built vaccine fridge. 
• Vaccines must be stored in their original packaging. 
• Monitor and record fridge temperatures at least twice daily, using the Health Protection 

Service (HPS) data logger. 
• Report temperatures outside the +2°C to +8°C to the Immunisation Unit on (02) 5124 9800 

ASAP in business hours – quarantine vaccines until further notice. 
• Ensure protocols are in place for vaccine management. 
• Plan ahead for power failures. 
• Do a vaccine storage self-audit at least every 12 months.  
• Educate ALL staff responsible for handling vaccines. 

The Health Protection Service recommends staff members involved in vaccine management 
complete the 30 minute, free NSW Health Cold Chain online learning module. The module can be 
found at: health.nsw.gov.au/immunisation  

Vaccine fridge 

“Purpose-built vaccine fridges are the only suitable option for vaccine storage” 

• Do not overstock.  Ensure adequate fridge space to allow air flow around vaccines. 
• Consider space requirements for influenza vaccines.  Do you need a second vaccine fridge? 
• Use labelled, open baskets to allow air flow around the vaccines. 
• Ensure vaccine packaging is not touching the walls of the fridge. 
• Inspect the fridge for signs of condensation or ice build-up regularly. 
• Rotate vaccines to ensure the oldest stock is used first. 
• Vaccine fridges must be continuously monitored using a data logger. 
• Use the HPS data logger to record minimum, maximum and current temperature twice daily. 

  

https://beta.health.gov.au/resources/publications/national-vaccine-storage-guidelines-strive-for-5
https://beta.health.gov.au/resources/publications/national-vaccine-storage-resource-collection
https://nswhealth.seertechsolutions.com.au/public_content/HETICP/HETI/CCMWebv3/story_html5.html
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Fridge Log 

The ACT Health issued data logger (LogTag) is to be used to monitor fridge temperatures (minimum/ 
maximum/current) twice daily. The VMU will review the LogTag temperatures prior to delivering 
vaccines. LogTag readings will be used to determine if a cold chain breach has occurred. 

• The VMU LogTags are calibrated annually. 
• The probe must be located with the government vaccines. 

A demonstration video on the use of LogTags is provided on the ACT Health website: 
https://health.act.gov.au/services-and-programs/immunisation/health-professionals 

 

You can order this resource by contacting National Mailing and Marketing: Order ID: IT0179 

• Email - health@nationalmailing.com.au 
• Phone – (02) 6269 1080 

Power failure and vaccine cold chain management 

• Have a back-up plan for managing power failure. 
• Initially, leave vaccines in the fridge with the door closed and monitor temperature closely. 
• Be prepared to move vaccines and data logger quickly if temperature rises above +8°C. 
• Always move the supplied data logger with the vaccines. 
• When the power returns, check temperature and report a cold chain breach if necessary. 
• Store affected vaccines at +2°C to +8°C and mark ‘Do Not Use’ until advice is received. 
• Contact the Immunisation Unit on (02) 5124 9800 as soon as possible in office hours. 

  

https://health.act.gov.au/services-and-programs/immunisation/health-professionals
mailto:health@nationalmailing.com.au
tel:0262691080
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Vaccine storage self-audit 

Immunisation service providers are required to carry out a self-audit at least once every 12 months, 
and more frequently if there have been problems with equipment or cold chain breaches. 

The self-audit is a routine quality assurance and risk management process. It enables staff to have 
confidence that they are providing safe and effective vaccines. 

Audit documentation and cold chain logs should be stored for future reference. The audit can be 
found in the current edition of Strive for 5 at https://www.health.gov.au/sites/default/files/national-
vaccine-storage-guidelines-strive-for-5_0.pdf. 

Managing a cold chain breach 

A cold chain breach occurs when vaccine storage temperatures have been outside of the 
recommended range of +2°C to +8°C during storage or transport. 

Immunisation providers must report all cold chain breaches to the Vaccine Management Unit (VMU) 
on (02) 5124 9800 as soon as possible during office hours. 
 

1. Isolate vaccines and place a ‘DO NOT USE’ sign on the fridge. 
2. Continue to store vaccines between +2°C to +8°C. The vaccines may need to be 

transferred to an alternate purpose-built vaccine refrigerator or cooler if the fridge is 
not back in range. 

3. Complete the Cold Chain Breach Reporting Form and return to the Immunisation Unit 
on fax: (02) 5124 9307 or email:  immunisation@act.gov.au 

4. Take steps to correct the cause of the breach and to prevent it from recurring. 
5. Do not discard vaccines provided by ACT Health. 
6. Ensure all staff are aware of correct cold chain management and provide education if 

needed. 

Cold Chain Breach Reporting Form 

Contact VMU if needed 

  

https://www.health.gov.au/sites/default/files/national-vaccine-storage-guidelines-strive-for-5_0.pdf
https://www.health.gov.au/sites/default/files/national-vaccine-storage-guidelines-strive-for-5_0.pdf
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ACT Health Immunisation Schedule - January 2020 

Additional copies of the ACT Immunisation Schedule can be obtained from the Immunisation Unit, 
Health Protection Service.  

Please refer to the Australian Immunisation Handbook 

https://immunisationhandbook.health.gov.au/ for detailed information on vaccines and the 
immunisation schedule. 

ACT Immunisation Schedule https://www.health.act.gov.au/sites/default/files/2019-
12/Immunisation%20-%20Schedule.pdf 
 

  

https://immunisationhandbook.health.gov.au/
https://www.health.act.gov.au/sites/default/files/2019-12/Immunisation%20-%20Schedule.pdf
https://www.health.act.gov.au/sites/default/files/2019-12/Immunisation%20-%20Schedule.pdf
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Ordering Vaccines 

Vaccine orders must be faxed to (02) 5124 9307 or emailed to immunisation@act.gov.au at least 2 
working days prior to your scheduled delivery date. 

Vaccine deliveries are generally monthly but urgent requests can be made if necessary. Urgent 
deliveries can take up to one week to deliver. 

Providers must ensure they have adequate fridge capacity to hold a month’s worth of stock. As a 
guide, estimate need using the following formula: 

Number of vaccines used in previous month + 10% – stock on hand. 

Your first influenza vaccine delivery for the season will be a set amount determined by the VMU, to 
ensure all providers receive a base stock. Further stock can be ordered with your monthly order.  
Urgent orders can be placed and will be delivered as able. During the peak time, urgent requests may 
take up to a week to deliver.   

Doses of human papillomavirus vaccine (HPV) and hepatitis B are ordered on an individual basis using 
the HPV vaccine catch-up order form and the Hepatitis B order form. 

Prior to ordering any vaccines, you will be asked to confirm you agree that: 

 all vaccines will be stored in accordance with the National Vaccine Storage Guidelines “Strive 
for 5” (any temperature breaches outside of the recommended range of +2°C to +8°C will be 
immediately notified to the Immunisation Unit)  

 all funded vaccines will only be administered to eligible persons (National Immunisation 
Program or ACT Government Program) 

 data on recipients of Influenza, adult pneumococcal will be faxed to HPS fortnightly  
 all vaccines administered will be recorded on the Australian Immunisation Register. 

 

Routine Vaccine Order Form: https://www.health.act.gov.au/sites/default/files/2019-
10/Vaccines%20-%20Order%20Form.pdf 

 

  

mailto:immunisation@act.gov.au
https://www.health.act.gov.au/sites/default/files/2019-10/Vaccines%20-%20Order%20Form.pdf
https://www.health.act.gov.au/sites/default/files/2019-10/Vaccines%20-%20Order%20Form.pdf
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Eligibility criteria for specific vaccines 

All individuals aged 10 to 19 years can receive free catch-up vaccines through the NIP. The catch-up 
needs to be commenced before the person’s 20th birthday and may be completed beyond this age. 

Refugees and other humanitarian entrants aged 20 years and over are eligible for funded dTpa, 
poliomyelitis, MMR, hepatitis B and varicella vaccine under the NIP. 

For more information see https://www.health.gov.au/sites/default/files/free-catch-up-vaccines-for-
refugees-and-humanitarian-entrants-aged-20-years-and-over-fact-sheet_0.pdf. 

Other vaccines are available as listed below: 

 

Eligibility for additional free vaccines for at risk groups 
 

Vaccine Eligibility Order 
Hepatitis B • Catch-up doses 

for people <20 
years of age 

• Refugee and 
humanitarian 
entrants  

• Household and 
sexual contacts of 
a hepatitis B 
positive person 

• IV drug users 
 

Use the ACT Health Hepatitis B Vaccine 
Order Form 
https://health.act.gov.au/services/immunisation 

HPV • 2 funded doses of 
catch-up vaccine 
for people <20 
years of age  

Use the ACT Health HPV Vaccine Order Form 
https://health.act.gov.au/services/immunisation 

Rabies vaccine 
and human 
rabies 
immunoglobulin 

• Post exposure 
prophylaxis for 
possible 
Australian bat 
lyssavirus and 
rabies exposure 

Order through the HPS Immunisation Unit 
during office hours 02) 5124 9800 or page 
the on-call officer after hours on 02) 9962 
4155 
 

MMR  • People born in 
1966 and later 
who do not have 
2 documented 
doses of MMR 
vaccine, or 
evidence of 
immunity 

 

Routine vaccine order form 

https://www.health.gov.au/sites/default/files/free-catch-up-vaccines-for-refugees-and-humanitarian-entrants-aged-20-years-and-over-fact-sheet_0.pdf
https://www.health.gov.au/sites/default/files/free-catch-up-vaccines-for-refugees-and-humanitarian-entrants-aged-20-years-and-over-fact-sheet_0.pdf
https://health.act.gov.au/services/immunisation
https://health.act.gov.au/services/immunisation


9 
 

Health Care Worker Vaccination Requirements in the ACT 

Health care workers employed by ACT Health, including students, who have direct patient contact are 
classified as Category A staff and need to provide evidence of protection against specified diseases 
according to the Occupational Assessment, Screening and Vaccination policy. Health care workers 
must provide vaccination records and/or serology as outlined in the table below.   

ACT Adult Vaccination Record Cards can be ordered from the Immunisation Unit and all vaccinations 
should be recorded on the Australian Immunisation Register (AIR). 

 
More information can be found at: https://www.health.act.gov.au/sites/default/files/2018-
10/Information%20Sheet%202%20-
%20Checklist%20of%20required%20evidence%20%282017%29.pdf 

 

 

 

 

  

https://www.health.act.gov.au/sites/default/files/2018-10/Information%20Sheet%202%20-%20Checklist%20of%20required%20evidence%20%282017%29.pdf
https://www.health.act.gov.au/sites/default/files/2018-10/Information%20Sheet%202%20-%20Checklist%20of%20required%20evidence%20%282017%29.pdf
https://www.health.act.gov.au/sites/default/files/2018-10/Information%20Sheet%202%20-%20Checklist%20of%20required%20evidence%20%282017%29.pdf
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Adverse events following immunisation (AEFI) 

An adverse event following immunisation (AEFI) is an unwanted or unexpected event following 
immunisation that may be related to the vaccine itself, its handling or administration, or may occur by 
coincidence, that is, regardless of the vaccine. 

It is not possible to identify every individual who might have a mild or serious reaction to a vaccine, 
although there are a few contraindications to some vaccines. By following recommendations on who 
should and who should not receive particular vaccines, health practitioners minimise the risk of their 
patient’s having serious adverse effects from vaccination. More information can be found in The 
Australian Immunisation Handbook. 

In the ACT, suspected AEFI should be reported to the Immunisation Unit, Health Protection Service 
using the Immunisation Adverse Event Reporting Form, or by contacting the Health Protection Service, 
Immunisation Unit on (02) 5124 9800. The Immunisation Unit reports all notifications to the Australian 
Adverse Drug Reaction System (ADRS) at the Therapeutic Goods Administration. Australia-wide annual 
reports on AEFI surveillance are published by the Australian Government. 

For more information see the National Centre for Immunisation Research and Surveillance - Vaccine 
Safety factsheet at http://www.ncirs.org.au/public/vaccine-safety or the ACT Health Adverse Event 
Following Immunisation factsheet at https://www.health.act.gov.au/sites/default/files/2019-
11/Adverse%20event%20following%20Immunisation%20information%20sheet.pdf. 

 

Adverse Event Following Immunisation Reporting Form  
https://www.health.act.gov.au/services/immunisation 

 

https://www.health.act.gov.au/sites/default/files/2018-09/Immunisation%20Adverse%20Event%20Reporting%20Form.pdf
http://www.ncirs.org.au/public/vaccine-safety
https://www.health.act.gov.au/sites/default/files/2019-11/Adverse%20event%20following%20Immunisation%20information%20sheet.pdf
https://www.health.act.gov.au/sites/default/files/2019-11/Adverse%20event%20following%20Immunisation%20information%20sheet.pdf
https://www.health.act.gov.au/services/immunisation
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Special Immunisation Clinic 

The Special Immunisation Clinic (SIC) is held monthly at the Paediatric Day Stay Unit in the Centenary 
Hospital for Women and Children. Referrals can be made by medical practitioners using the Special 
Immunisation Clinic Referral Form. 

To be eligible, referrals must be for: 

• vaccines funded under the National Immunisation Program (NIP) and 
• children 16 years of age or younger 

AND meet at least one of the following criteria: 

• previous serious adverse event following immunisation (as determined by Public Health 
Physician or Public Health Registrar) 

• anaphylaxis to previous vaccine (or vaccine component) 
• high risk of adverse reaction post vaccination due to medical conditions.  

People with egg allergy (including anaphylaxis) can safely receive MMR vaccine in any setting.   

People with egg allergy can safely receive influenza vaccine in any setting. People with egg 
anaphylaxis should be vaccinated in a medical facility with staff experienced in recognising and 
treating anaphylaxis. 

 

SIC Referral Form: https://www.health.act.gov.au/sites/default/files/2019-
11/Adverse%20event%20following%20Immunisation%20information%20sheet.pdf 
 

 

https://actgovernment.sharepoint.com/sites/intranet-ACTHealth/phpr/External%20documents/Forms/AllItems.aspx?id=%2Fsites%2Fintranet%2DACTHealth%2Fphpr%2FExternal%20documents%2FImmunisation%20%2D%20Special%20immunisation%20clinic%20referral%2Epdf&parent=%2Fsites%2Fintranet%2DACTHealth%2Fphpr%2FExternal%20documents
https://actgovernment.sharepoint.com/sites/intranet-ACTHealth/phpr/External%20documents/Forms/AllItems.aspx?id=%2Fsites%2Fintranet%2DACTHealth%2Fphpr%2FExternal%20documents%2FImmunisation%20%2D%20Special%20immunisation%20clinic%20referral%2Epdf&parent=%2Fsites%2Fintranet%2DACTHealth%2Fphpr%2FExternal%20documents
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Rabies and Australian Bat Lyssavirus (ABLV) Exposure 

Rabies and Australian Bat Lyssavirus (ABLV) are part of the same virus family and are closely related. 
Both can cause fatal disease in humans.  

Rabies is primarily found in animals that bite and scratch and occurs in much of Asia, the Americas, 
Europe and Africa. Australia is currently rabies free. The World Health Organisation (WHO) maintain 
maps of rabies-enzootic areas: see https://www.who.int/health-topics/rabies#tab=tab_1.The UK 
Health Protection Agency (HPA) maintains a list of terrestrial rabies risk by country: see 
https://www.gov.uk/government/collections/rabies-risk-assessment-post-exposure-treatment-
management. 

If a person has been bitten or scratched by a bat anywhere in the world, or by an animal in a rabies 
endemic country, please complete the Rabies/Australian Bat Lyssavirus Post Exposure Prophylaxis 
Form and contact the Communicable Disease Control (CDC) section urgently to assess whether post 
exposure prophylaxis is needed. During business hours phone (02) 5124 9800 or after (02) 9962 4155 
to page the on-call officer.   

Post exposure management will depend on the extent of the exposure, the animal source, the 
person’s immune system and their vaccination history. A post-exposure course of rabies vaccine and 
a one-off dose of rabies immunoglobulin (RIG) may be recommended to prevent infection. Vaccine 
and Human Rabies Immunoglobulin and should be administered as per the rabies section of the 
Australian Immunisation Handbook found at: 
http://www.health.gov.au/internet/immunise/publishing.nsf/Content/Handbook-home. 

 

Rabies/ABL Post Exposure Prophylaxis Form 

Contact the Immunisation Unit  

 

https://www.who.int/health-topics/rabies#tab=tab_1
https://www.gov.uk/government/collections/rabies-risk-assessment-post-exposure-treatment-management
https://www.gov.uk/government/collections/rabies-risk-assessment-post-exposure-treatment-management
http://www.health.gov.au/internet/immunise/publishing.nsf/Content/Handbook-home
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Resources 

ACT Health  
 
ACT health provides a range of factsheets, posters, brochures, guides and 
other aids that can be ordered using the ACT Health Immunisation 
Resource Order Form found at 
https://www.health.act.gov.au/services/immunisation 
 
Return the form by  
 
 Email - immunisation@act.gov.au  
 fax – (02) 5124 9307 

 

 

 

Australian Government Department of Health  
 
Resources including brochures, posters, temperature charts and reports 
are available for free from the following website 
https://www.health.gov.au/resources?search_api_views_fulltext=immunis
ation&page=1.   
You can order these resources by contacting National Mailing and 
Marketing by  

 Email - health@nationalmailing.com.au 
 Phone – (02) 6269 1080 

Quote the order ID number, the quantity of the resource you wish to 
order and provide your delivery address. 

 

     

           

 

Useful Links 

1. The Australian Immunisation Handbook: https://immunisationhandbook.health.gov.au/ 
2. National Vaccine Storage Guidelines Strive for 5, 3rd edition: 

https://www.health.gov.au/sites/default/files/national-vaccine-storage-guidelines-strive-for-
5_0.pdf 

3. ACT Health Immunisation page: https://www.health.act.gov.au/services/immunisation 
4. ACT Health Disease Surveillance: https://www.health.act.gov.au/about-our-health-

system/population-health/disease-surveillance 
5. NCIRS – Immunisation Information & Resources: http://www.ncirs.org.au/ 
6. Sharing Knowledge About Immunisation (SKAI): http://www.ncirs.org.au/health-

professionals/skai-supporting-health-professionals  
7. Australian Government Department of Health: https://www.health.gov.au/health-

topics/immunisation 
8. NSW Cold Chain Training Module: 

https://nswhealth.seertechsolutions.com.au/public_content/HETICP/HETI/CCMWebv3/story_ 
html5.html 

https://www.health.act.gov.au/services/immunisation
mailto:immunisation@act.gov.au
https://www.health.gov.au/resources?search_api_views_fulltext=immunisation&page=1.
https://www.health.gov.au/resources?search_api_views_fulltext=immunisation&page=1.
mailto:health@nationalmailing.com.au
tel:0262691080
https://immunisationhandbook.health.gov.au/
https://www.health.gov.au/sites/default/files/national-vaccine-storage-guidelines-strive-for-5_0.pdf
https://www.health.gov.au/sites/default/files/national-vaccine-storage-guidelines-strive-for-5_0.pdf
https://www.health.act.gov.au/services/immunisation
https://www.health.act.gov.au/about-our-health-system/population-health/disease-surveillance
https://www.health.act.gov.au/about-our-health-system/population-health/disease-surveillance
http://www.ncirs.org.au/
http://www.ncirs.org.au/health-professionals/skai-supporting-health-professionals
http://www.ncirs.org.au/health-professionals/skai-supporting-health-professionals
https://www.health.gov.au/health-topics/immunisation
https://www.health.gov.au/health-topics/immunisation
https://nswhealth.seertechsolutions.com.au/public_content/HETICP/HETI/CCMWebv3/story_%20html5.html
https://nswhealth.seertechsolutions.com.au/public_content/HETICP/HETI/CCMWebv3/story_%20html5.html
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