
 

 

 COVID-19: Updated Information for GPs and Community Health 
Practitioners (new information in red) 

Testing criteria for COVID-19 

Test anyone who meets the following criteria:  

• Fever (≥37.5C) or history of fever (e.g. night sweat, chills) in the absence of a clear alternative 
cause, such as a urinary tract infection or cellulitis; OR 

• Acute respiratory infection (e.g. runny or blocked nose, shortness of breath, cough, sore throat); 
OR 

• Sudden onset of loss of sense of smell or taste. 

Patients with muscle pain, joint pain, diarrhoea, nausea, vomiting, headache, fatigue or loss of 
appetite can also be tested for COVID-19 in the absence of fever or respiratory symptoms if no 
alternative cause for these symptoms is apparent.  

Testing of asymptomatic individuals is not generally recommended. However, individuals in 
quarantine are required to undergo “mid-point” day 5 testing and “exit testing” on day 12-13 of their 
quarantine period, even if asymptomatic. In addition, individuals may be asked by ACT Health (or 
another public health authority, such as NSW Health) to be tested upon entry to quarantine. 

COVID-19 serology 

Nucleic acid testing using reverse transcription polymerase chain reaction (RT-PCR) is the method of 
choice to detect SARS-CoV-2 during the acute illness. Serology does not have a role in the diagnosis of 
acute COVID-19 infection. Please consult with ACT Health prior to requesting COVID-19 serology for 
patients other than those who require pre-departure screening prior to travelling to certain countries.   

To date, there are no serological assays that provide a definitive correlation of immunity to SARS-CoV-
2. Routine diagnostic serological testing post-vaccination is therefore not recommended. 

All positive COVID-19 serology results are notified to ACT Health and require public health follow-up. 
Public health follow-up may include requiring a COVID-19 nose/throat PCR swab and/or further 
serology. Please inform your patient of this prior to ordering COVID-19 serology. 

COVID-19 testing for patients who have received a COVID-19 vaccine 

Patients who have been vaccinated for COVID-19 should continue to be tested for COVID-19 if they 
meet the testing criteria above.  

Key Points 

• Test for COVID-19 in patients with fever, acute respiratory infection or sudden onset of loss 
of sense of smell or taste. 

• Patients with muscle pain, joint pain, diarrhoea, nausea, vomiting, headache, fatigue or loss 
of appetite can be tested for COVID-19 if no alternate cause is apparent.  

• Use combined contact, droplet and airborne precautions during consultations with patients 
who have potential or confirmed COVID-19 and for collecting upper respiratory specimens 
from these patients.  

• GPs and community health practitioners can call 02 5124 5498 between 8AM and 8PM 7 days 
a week. This line is for healthcare workers who need advice on an identified COVID-19 case, a 
patient who is positive, or an exposure in their workplace.  

OFFICE OF THE  

CHIEF HEALTH OFFICER 



 

 

In the initial post-vaccine period, patients should be tested: 

• If they develop respiratory symptoms such as sore throat, cough, runny or blocked nose, loss 
of taste or smell, or breathlessness. These symptoms are unlikely to be caused by the vaccine.  

• If they develop other symptoms including fatigue, headache, muscle or joint pain, chills or 
fever, in the absence of respiratory symptoms, that are severe, or last longer than 48 hours 
after vaccination. 

• If they develop a fever more than 48 hours after vaccination (these patients should isolate 
whilst they have a fever). 

If patients present with symptoms following COVID-19 vaccination, consider whether they meet the 

criteria for reportable adverse events following immunisation (AEFI) and report accordingly. Refer to 

the ACT Health factsheet on COVID-19 vaccine enhanced surveillance and AEFI reporting for 

healthcare professionals or call the ACT Health Immunisation Unit on (02) 5124 9800 for more 

information. 

Infection control precautions 

• Provide patients with acute respiratory symptoms a surgical mask to put on and separate them 
from other patients without these symptoms by at least 2 metres or direct them to a single room 
with the door closed.  

• Assess patients with potential COVID-19 (including patients who are in quarantine) in a well-
ventilated single room, using combined contact, droplet and airborne transmission precautions. 
This includes a P2/N95 mask, disposable gown, gloves, and eye protection (goggles or face shield). 
Refer to ACT Health advice on donning and doffing PPE. 

• Wear new PPE for each patient.  

• Use combined contact, droplet and airborne transmission precautions while collecting upper 
respiratory specimens from patients undergoing PCR testing for COVID-19. For further details on 
collection of upper respiratory specimens, refer to COVID-19 Swab Collection guidance. 

• Following the consultation and/or specimen collection, room surfaces should be wiped clean with 
detergent and disinfectant (2-step process) or a one-step process with a combined 
detergent/disinfectant wipe (e.g. Clinell wipes), by a person wearing gloves, gown and surgical 
mask and eye protection. 

COVID-19 testing 

• To collect specimens for COVID-19 testing: 

• A combined throat and bilateral deep nasal swab is recommended for swabbing the upper 
respiratory tract. Refer to COVID-19 Swab Collection guidance  for more details. 

• A combined throat and nasopharyngeal swab can be collected using an appropriate swab if 
indicated (e.g. if also testing for Mycoplasma pneumoniae or Bordetella pertussis). 

• Include information on the request form about symptoms, travel history, contact with COVID-
19 cases, and/or links to high-risk settings (e.g. healthcare settings, aged care or other 
residential care facilities, correctional facilities etc.). 

• Send specimens to your preferred pathology provider. Results will generally be available 
within 48 hours.  

https://www.health.act.gov.au/sites/default/files/2021-03/COVID-19%20vaccine%20enhanced%20surveillance%20and%20adverse%20event%20following%20immunisation%20%28AEFI%29%20reporting%20for%20health%20professionals_%20V2.pdf
https://www.health.act.gov.au/sites/default/files/2021-03/COVID-19%20vaccine%20enhanced%20surveillance%20and%20adverse%20event%20following%20immunisation%20%28AEFI%29%20reporting%20for%20health%20professionals_%20V2.pdf
https://www.health.act.gov.au/health-professionals/chief-health-officer-alerts/additional-information#specimencollectioninformation
https://www.health.act.gov.au/health-professionals/chief-health-officer-alerts
https://www.health.act.gov.au/health-professionals/chief-health-officer-alerts


 

 

• Alternatively, patients can be referred to a COVID-19 Testing Clinic or a suitable pathology 
collection centre for specimen collection. Details are provided on the ACT COVID-19 website. 

• When travelling to a COVID-19 Testing Clinic or pathology collection centre, the patient should 
ideally use private transport. If they need to use public transport, rideshare or taxi, they should 
wear a mask and practice physical distancing (e.g. sit in back seat). People who are in quarantine 
should not travel by public transport.  

• To attend a drive through testing site, patients must be driving or be a passenger in a registered 
motor vehicle or motorbike. They cannot be accessed from public transport or on foot. 

• It is the responsibility of the clinician ordering COVID-19 testing to ensure that the result is 
followed up and communicated to the patient (if negative). If the result is positive, the patient will 
be contacted by ACT Health. 

• Asymptomatic patients requesting clearance testing (e.g. for permission to board an international 
flight to certain countries) should be sent to a private pathology collection centre with a pathology 
request form. They may be charged for their test in these circumstances. This is not routinely 
recommended by ACT Health. 

Advice for patients awaiting COVID-19 test results 

• Anyone with clinical symptoms who is tested for COVID-19 must stay at home until they receive a 
negative COVID-19 test result, and their symptoms have resolved.  

• In the context of community transmission, while waiting for their test result, people should try to 
isolate in a single room within their home and avoid contact with others in their household. Other 
people in their household do not need to isolate if they are feeling well, but they should not 
attend high-risk settings such as hospitals, residential aged care facilities or correctional facilities.  

• Individuals who were already in quarantine prior to being tested (e.g. due to recent travel or close 
contact with a COVID-19 case) must still complete their full quarantine period as advised by ACT 
Health, even if they have a negative COVID-19 test result. 

• Information for patients while waiting for a test result is available here.  

New phone line option  

A phone line has been established for GPs and community health practitioners to call the ACT Health 

COVID-19 public health response team regarding an identified COVID-19 case, a patient who is 

positive, or an exposure in their workplace. GPs and community health practitioners can call 02 5124 

5498 between 8AM and 8PM 7 days a week. This phone line should NOT be used for queries relating 

to immunisation or general COVID-19 information. 

 What happens if a case attends your workplace?  

If a patient, staff member, or visitor attends your practice during their infectious period, ACT Health 

will contact your practice directly to inform you of this and to obtain more information. The team may 

ask you for the following:  

• Details of the case’s movements and types of interactions while on the premises (for example, 

time spent in the waiting room, time face-to-face with staff)  

• If the case is a health care worker, which patients were seen by the case and interactions with 

other staff  

https://www.covid19.act.gov.au/stay-safe-and-healthy/symptoms-and-getting-tested/where-to-get-tested-in-the-act?utm_source=Popularlinks&utm_medium=banner&utm_campaign=Popular%20links
https://www.covid19.act.gov.au/stay-safe-and-healthy/symptoms-and-getting-tested/where-to-get-tested-in-the-act


 

 

• The type of PPE worn by patients and staff  

• Layout and size of the premises, airflow/air-conditioning, and details of physical barriers to 

transmission (such as Perspex screens)  

• Name, contact details and date of birth of relevant staff  

• Name, contact details and date of birth of patients and support persons in the waiting 

room/public areas (where this information is available)  

• CCTV availability  

• Cleaning type and schedule  

• Use of Check in CBR app  

This information will be used to determine who is a close or casual contact, and whether the site 

needs to be listed on the ACT Health website as an exposure location. Individuals assessed as being 

close and casual contacts will be notified directly by ACT Health using the details provided by the 

workplace and Check in CBR App data. Sites are listed as exposure locations to support identification 

of additional contacts (e.g., support persons of patients) and to provide consistent messaging to 

people who are notified as being contacts.  

The need for additional cleaning of the workplace is assessed on a case-by-case basis, depending on 

what cleaning has already occurred.  

If you have identified that a case has attended your workplace while infectious, prior to being notified 

by ACT Health, please start to gather the above information. Please call 02 5124 5498 to notify of an 

exposure to a case. Staff who are believed to be contacts should be sent home pending advice 

regarding testing and quarantine from ACT Health. 

The use of PPE and its impact on contact tracing  

Wearing PPE will minimise the chance of a staff member being assessed as a close or casual contact 

following exposure to a patient who is a confirmed case. ACT Health’s assessment will include type of 

PPE worn by the staff member and case, length of exposure, and aerosol generating behaviours (e.g., 

coughing or shouting). Staff who are wearing appropriate eye protection and a P2/N95 mask with no 

breaches are highly unlikely to be considered close or casual contacts.  

Close and casual contact definitions  

Information about testing and quarantine requirements of a close and casual contact are located on 

the ACT COVID-19 webpage. 

Advice if a close contact has attended your workplace  

If a staff member is a close contact, they need to follow the ACT Health advice for close contacts. This 

means they must:  

• Immediately quarantine.  

• Follow testing requirements. 

• Not return to work until they have been advised by ACT Health that they can come out of 

quarantine.  

https://www.covid19.act.gov.au/stay-safe-and-healthy/quarantine-and-isolation/quarantine/quarantine-for-casual-contacts
https://www.covid19.act.gov.au/stay-safe-and-healthy/quarantine-and-isolation/quarantine/quarantine-for-close-contacts


 

 

The manager needs to:  

• Ensure the staff member does not attend work. If they are at work, send them home 

immediately.  

• Advise the staff member to follow ACT Health advice.  

You do not need to send other staff home or put any patients into quarantine if a staff member, 

patient, or customer has attended your workplace and they are a close contact.  

Advice if a casual contact has attended your workplace  

If a staff member is a casual contact, they need to follow the ACT Health advice for casual contacts. 

This means they must:  

• Immediately quarantine. 

• Follow testing requirements. 

• Not return to work until they have completed their testing and quarantine requirements. 

The manager needs to: 

• Ensure the staff member does not attend work. If they are at work, send them home 

immediately.  

• Advise them to follow ACT Health advice.  

You do not need to send other staff home or put any patients into quarantine if a staff member, 

patient, or customer has attended your workplace and they are a casual contact.  

More information 

https://www.health.act.gov.au/health-professionals/chief-health-officer-alerts  

https://www.covid19.act.gov.au/ 
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