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Dear  
 

DECISION ON YOUR ACCESS APPLICATION 
 
I refer to your application under section 30 of the Freedom of Information Act 2016 (FOI Act), 
received originally by Community Services Directorate (CSD) and transferred under Section 57 of the 
FOI Act to the Canberra Health Services (CHS) on Wednesday 15 December 2021.   
 
This application requested access to:  
 

"Under the provisions of the ACT Freedom of Information Act 2016, asking for copies of all 
information relating to current "thin markets" for skills associated with autism diagnosis that 
is either a) held by the Child and Community Services Directorate, or b) provided to the ACT 
Minister for Disability, the ACT Minister for Health or the ACT Minister for Mental Health, 
over the past two years (30 November 2019 – 30 November 2021). Note: the Minister for 
Disability spoke about alleged "thin markets" in her speech, see 
https://aod.parliament.act.gov.au/A95768 (soon after 3:44:58 pm). " 

 
As the Principal Officer of Canberra Health Services, I am authorised to make a decision on access or 
amendment to government information in the possession or control of Canberra Health Services. 
CHS was required to provide a decision on your access application by Monday 17 January 2022. 
 
I have identified two documents holding the information within scope of your access application. 
These are outlined in the schedule of documents included at Attachment A to this decision letter.   
 
Decisions 
I have decided to: 

• grant full access to one document; and 
• grant partial access to one document. 

 
My access decisions are detailed further in the following statement of reasons and the documents 
released to you are provided as Attachment B to this letter. 
 
In reaching my access decision, I have taken the following into account: 

• The FOI Act; 
• The contents of the documents that fall within the scope of your request; 
• The views of relevant third parties; and 
• The Human Rights Act 2004. 

 



Full Access  
I have decided to grant full access to one document at reference 2. 

 
Partial Access 
I have decided to grant partial access to one document. Documents at references 1 contain 
information that I consider, on balance, to be contrary to the public interest to disclose under the 
test set out in Section 17 of the Act as the information contained in these folios is partially 
comprised of personal information.  

 
I have identified that there are no relevant factors favouring disclosure of this information under  
Schedule 2.1.  
 
This information has not been disclosed as this could reasonably be expected to prejudice the 
protection of the individual’s right to privacy under Schedule 2.2 (a) (ii) prejudice the protection of an 
individual’s right to privacy or any other right under the Human Rights Act 2004. The disclosure of 
this detail would not provide any government information pertinent to your request therefore, I 
have decided this factor outweighs the public interest factors in the disclosure of this information.     
 
Charges  
Processing charges are not applicable to this request. 
 
Disclosure Log  
Under section 28 of the FOI Act, CHS maintains an online record of access applications called a 
disclosure log. The scope of your access application, my decision and documents released to you will 
be published in the disclosure log not less than three days but not more than 10 days after the date 
of this decision. Your personal contact details will not be published. 
https://www.health.act.gov.au/about-our-health-system/freedom-information/disclosure-log.  
 
Ombudsman review 
My decision on your access request is a reviewable decision as identified in Schedule 3 of the FOI 
Act. You have the right to seek Ombudsman review of this outcome under section 73 of the Act 
within 20 working days from the day that my decision is published in ACT Health’s disclosure log, or 
a longer period allowed by the Ombudsman. 

 
If you wish to request a review of my decision you may write to the Ombudsman at: 
 
The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT 2601 
Via email: ACTFOI@ombudsman.gov.au 
Website: ombudsman.act.gov.au 
 
ACT Civil and Administrative Tribunal (ACAT) review 
Under section 84 of the Act, if a decision is made under section 82(1) on an Ombudsman review, you 
may apply to the ACAT for review of the Ombudsman decision. Further information may be obtained 
from the ACAT at: 

 
 
 



ACT Civil and Administrative Tribunal 
Level 4, 1 Moore St 
GPO Box 370 
Canberra City ACT 2601 
Telephone: (02) 6207 1740 
http://www.acat.act.gov.au/ 

Further assistance  
Should you have any queries in relation to your request, please do not hesitate to contact the 
FOI Coordinator on (02) 5124 9831 or email HealthFOI@act.gov.au. 

Yours sincerely 

Dave Peffer 
Chief Executive Officer  
Canberra Health Services 

13  January 2022 
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Women Youth and Children input – MCHS21/1002 

• Publicly funded Autism Spectrum Disorder (ASD) assessments in the ACT are 
provided by the ACT Child Development Services (within the Community Services 
Directorate).  

• Within Canberra Health Services, neurodevelopmental and behavioural (NDB) 
paediatricians operate within the Community Paediatrics and Child Health Service 
(CPCHS), one arm of the Women, Youth and Children Community Health Programs. 

• Referrals to the CPCHS have grown significantly over recent years, in line with 
Australia wide trends. Data from the Australian Paediatric Research Network show 
that six in every ten children will be seen by paediatricians in outpatient clinics for 
neurodevelopmental or behavioural problems. The most common conditions seen 
are ASD, Attention Deficit Hyperactivity Disorder (ADHD), sleep disturbance, learning 
difficulty and behavioural concerns. 

• NDB paediatricians manage the neurological basis of clinical presentations as well as 
the interaction of social, psychological and behavioural factors which impact both 
presentation and prognosis. Long wait times to access paediatricians for 
neuro-developmental and behavioural problems worsen the child’s underlying 
condition, mental health, quality of life, school and family functioning.  

• Reasons for these rising numbers include increased awareness of NDB conditions 
leading to increased rates of referral; and funding systems that drive the demand for 
specific diagnoses (particularly ASD) to attract educational and disability support 
services. 

• The complex inter-relations between these factors have led to significantly increased 
demand for ASD assessments and increased rates of diagnosis. 

• Extending access for publicly funded ASD assessments to you people up to the age 18 
will further increase an already over-burdened system.  
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