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From:
Sent: Thursday, 25 November 2021 12:11
To: Environmental Health
Subject: Re: Food poisoning 
Attachments: Food Poisoning Questionnaire for Emailing.docx

Follow Up Flag: Follow up
Flag Status: Completed

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

Attached  

On Thu, Nov 25, 2021 at 9:20 AM Environmental Health <EnvironmentalHealth@act.gov.au> wrote: 

UNOFFICIAL 

Hi   

Thank you for sending the questionnaire in.   

Kind Regards 

Nicki 

From: >  
Sent: Wednesday, 24 November 2021 2:11 PM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: Re: Food poisoning   

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

On Tue, Nov 23, 2021 at 9:41 AM Environmental Health <EnvironmentalHealth@act.gov.au> wrote: 

OFFICIAL 

Dear   

Thank you for contacting the Health Protection Service   
. 

When we have a suspected food poisoning we ask you to complete a suspected food poisoning questionnaire. It 
covers your symptoms, the prior three day food history to becoming ill and some questions about activities you 
may have done in the last two weeks. It is important that we gain as much information about not only the meal 
you ate before you became ill but also because food poisoning can come from food that has been consumed 24 
hours or even up to 48 hours before the symptoms appear. 

If you would like to send in the questionnaire, one for each of you, please return it to me a Public Health Officer 
will review and assess your food poisoning questionnaire will be in with contact you. 
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Kind Regards 

Nicki 

Environmental Health | Customer Service Officer 

Ph: 5124 9700 | Email: hps@act.gov.au  

Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley St, Holder, ACT 2611 

health.act.gov.au 

 

From:  >  
Sent: Tuesday, 23 November 2021 8:12 AM 
To: HPS <HPS@act.gov.au> 
Subject: Food poisoning   

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
This email, and any attachments, may be confidential and also privileged. If you are not the intended recipient, 
please notify the sender and delete all copies of this transmission along with any attachments immediately. You 
should not copy or use it for any purpose, nor disclose its contents to any other person. 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
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I Alleged Food Poisoning Complaint 

Affected Case Contact Details 

Symptoms 

Nausea 

Stomach cramps 

Vomiting 

Fever 

Headache 

Diarrhoea 

Yes No 

y □ 

y □ 

y □ 

y □ 

y □ 

y □ 

If yes-bloody diarrhoea 

Yes □ No N 

Date 

22/ 11/ 2021 

22/ 11/2021 

22/11/ 2021 

22/11/ 2021 

22/11/ 2021 

22/11/ 2021 

Predominant symptom: Vomit ing, Diarrhoea, Sweating, Fainted Tw ice 

Other symptoms (e.g. t ingling) : Fainting 

Time of onset 

12pm 

3pm 

6pm 

8pm 

6pm 

6pm 

Incubation period 

hours to V/D 

Still experiencing symptoms? Yes □ NoN Date recovered: 23/11/ 2021 

Doctor consulted? Yes □ No N Hospital visited? Yes □ No N 

Date: 

Doctor/ Hospital name: Contact number: 

Type of specimens taken (if any) : 

Able/willing to provide a specimen if required: 
If outbreak suspected, obtain and record permission to discuss test result with doctor/hospital) 
Premission granted: Yes/No Date: Time: 

____________________ ....,. 
Suspected meal eaten: 

Date: 20/ 11/ 21 Time: Premises name & address: 

1800 

Health Protection Service I Locked Bag 5005, Weston Creek, ACT 2611 I phone: (02) 6205 1700 I 
www.health.act.gov.au 
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Other persons attending meal/place/event 

Name Well Ill 

D D 

D D 

D D 

Food History 

Shared Household 

Yes/ No 

Contact details 

Health Protection Service I Locked Bag 5005, Weston Creek, ACT 2611 I phone: (02) 6205 1700 I 
www.health.act.gov.au 
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Activity History 

Travelled in the last 2 weeks N 

Exposure to private water supply N 

Drink bottled water y 

Exposure to tank or bore water N 

Exposure to swimming in y 

pool/lake/ beach/ estuary 

Animal exposure (pets, livestock, native)? N 

Gardening exposure (potting soil, etc) N 

Exposure to sewer/ contaminat ed water N 

Work with kids/ elderly N 

Food handler N 

Notes 

Please add any more information that has not already been covered on this form that you think 

could be important. 

Health Protection Service I Locked Bag 5005, Weston Creek, ACT 2611 I phone: (02) 6205 1700 I 
www.health.act.gov.au 
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From: Allen, Keeley (Health)
Sent: Thursday, 25 November 2021 13:29
To: Hudson, Lyndell (Health)
Subject: RE: FP likely related to Kim's Donut outbreak

UNOFFICIAL 
 
Thank you! 
 

From: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>  
Sent: Thursday, 25 November 2021 1:28 PM 
To: Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Subject: FW: FP likely related to Kim's Donut outbreak 
 

UNOFFICIAL 
 
Hi Keeley, 
 
The other questionnaire has been sent in. 
 
Lyndell 
 

From: Ruthenberg, Jennifer (Health) <Jennifer.Ruthenberg@act.gov.au>  
Sent: Thursday, 25 November 2021 1:26 PM 
To: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au> 
Subject: FP likely related to Kim's Donut outbreak 
 

UNOFFICIAL 
 
Hi Lyndell 
 
Just so that we use one single point of contact and sending information, I am sending you the completed FP 
questionnaires for   that we only received today, you may want to forward to CDC for further 
investigation to add to the Kim’s Donut outbreak  that we only received today and realised they ate Kim’s donuts for 
breakfast. 
 
Nicki will collect a main contact for the following reported FP’s we received late yesterday (noting it came through 
the EH inbox with no contact numbers, only emails, hence we still trying to get hold of information): 
 

‐  
‐  

 
Lastly, let me know if we should get Keith to make an appointment with the proprietor of Kim’s Donut to arrange for 
an inspection and sit down with him to collect information? Today or tomorrow once we have more information?  
 
Mr Kim’s Donuts ‐ 21/000260 

   
 
 
Regards 
 
Jennifer Ruthenberg | Assistant Director Food Safety and Audit 

Ph: 02 5124 9256 Email: jennifer.ruthenberg@act.gov.au 
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Environmental Health, Health Protection Service, Public Health Protection and Reculation I ACT Health Directorate 
25 Mulley Street, Holde r ACT 2611 
health.act.gov.au 

6t\ ACT I ACT Health .., Respect 4.,6Collaboration 
V!,:,;;/ "''""~' 0 Integrity 1J Innovation 

This email and any of its attachments may be confidential. If you are not the intended recipient please notify the sender and delete 
immediately. You should not copy or use it for any purpose, nor disclose its contents to any other person. 

From: Environmental Health <Environmenta lHealth@act.gov.au> 
Sent: Thursday, 25 November 202112:21 PM 
To: Environmental Health <EnvironmentalHealth act. ov.au> 
Subject: Alleged Food poisoning from 

UNOFFICIAL 

Hi Jenny 

Here are the FPQ's from the couple who ate at

Kind Regards 

Nicki 

From: 

Sent: Tuesday, 23 November 2021 8:12 AM 
To: HPS <HPS 
Subject: 

CAUTION: This email originated from outside of the ACT Government. Do not click links o r open attachments unless you 
recognise the sender and know the content is safe. 

2 
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This email, and any attachments, may be confidential and also privileged. If you are not the intended recipient, 
please notify the sender and delete all copies of this transmission along with any attachments immediately. You 
should not copy or use it for any purpose, nor disclose its contents to any other person. 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 

8



1

  

From: Norbart, Nicki (Health)
Sent: Thursday, 25 November 2021 13:32
To: Hudson, Lyndell (Health)
Subject: RE: Possible Food Poisoning - Kim's Donuts

UNOFFICIAL 
 
Sorry. Forgot that bit. 
 

 

From: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>  
Sent: Thursday, 25 November 2021 1:31 PM 
To: Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au> 
Subject: RE: Possible Food Poisoning ‐ Kim's Donuts 
 

UNOFFICIAL 
 
Can you please send me the number that has been provided to you? 
 

From: Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au>  
Sent: Thursday, 25 November 2021 1:29 PM 
To: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au> 
Subject: RE: Possible Food Poisoning ‐ Kim's Donuts 
 

UNOFFICIAL 
 
 
I have left a message asking them to call us. The voice message said it was a lady called . Kim wasn’t sure if it 
was the correct number. He was going through his phones history log trying to identify the number. It may not even 
be the right one. 
 
 

From: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>  
Sent: Thursday, 25 November 2021 1:26 PM 
To: Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au> 
Subject: FW: Possible Food Poisoning ‐ Kim's Donuts 
Importance: High 
 

UNOFFICIAL 
 
Thanks Nicki 
 
What about the other name and number provided by Kim? 
 
 

From: Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au>  
Sent: Thursday, 25 November 2021 1:23 PM 
To: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Ruthenberg, Jennifer (Health) 
<Jennifer.Ruthenberg@act.gov.au> 
Subject: RE: Possible Food Poisoning ‐ Kim's Donuts 
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UNOFFICIAL 
 
Hi 
 

 gave me one central contact for each household. She didn’t have phone numbers for every individual. 
 

 – 3 people + 2 who felt unwell but no vomiting and diarrhoea. 
 – 2 people 

 – 1 person 
 – 2 people 

 
I will start trying to contact the others who have sent alleged food poisoning emails. 
 
Kind Regards 
Nicki 
 
 

From: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>  
Sent: Thursday, 25 November 2021 1:00 PM 
To: Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au>; Ruthenberg, Jennifer (Health) 
<Jennifer.Ruthenberg@act.gov.au> 
Subject: RE: Possible Food Poisoning ‐ Kim's Donuts 
 

UNOFFICIAL 
 
Hi Nicki 
 
Can you please urgently provide the name and contact number of the people who are unwell that you have been 
provided with ( and the other complainant) ? 
 
Thank you 
Lyndell 
 
 

From: Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au>  
Sent: Thursday, 25 November 2021 11:56 AM 
To: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Ruthenberg, Jennifer (Health) 
<Jennifer.Ruthenberg@act.gov.au> 
Subject: Possible Food Poisoning ‐ Kim's Donuts 
 

UNOFFICIAL 
 
Hi 
 
I had a call this morning from Kim at Kim’s Donuts advising me that he had received two calls about customers being 
sick from his products. He gave me the contact details for the callers. I have been able to contact one of the 
customers, the other their phone just rings out. 
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When Kim called he was really upset and concerned about what had happened. He listed all the things he controls 
with food safety in the shop (staff hygiene, cleaning and sanitising, fresh products and temperature control) and 
confirms he throws away all their left over products each night. His custard is made from cream, milk and custard 
powder. He doesn’t use raw egg in the products. After the phone call he closed the store, disposed of all products and 
conducted a deep clean of his store. After receiving another call this morning he closed the shop down. He is hoping 
to speak to someone who can tell him what to do so he can reopen the shop. 
 
Other than wait for the questionnaires is there anything you would like me to do at this point in time? Would you like 
me to chase her up this afternoon if I haven’t heard from her by a certain time? 
 
Kind Regards 
 
Nicki 
 
Environmental Health | Customer Service Officer 

Ph: 5124 9700 | Email: hps@act.gov.au  

Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley St, Holder, ACT 2611 

health.act.gov.au 
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12I Alleged Food Poisoning Complaint 

Affected Case Contact Details 

Symptoms 

Yes No 

Nausea y □ 
Stomach cramps y □ 
Vomiting y □ 
Fever y □ 
Headache □ N 

Diarrhoea y □ 
If yes-bloody diarrhoea 

Yes D NoN 

Predominant symptom: Vomiting/ Diarrhoea 

Date 

22/ 11/ 2021 

22/ 11/ 2021 

22/ 11/ 2021 

22/ 11/ 2021 

22/ 11/ 2021 

Time of onset 

10am 

3pm 

5pm 

6pm 

5pm 

Incubation period 

hours to V/D 

Other symptoms (e.g. t ingling) : Tingling arms and legs, inability to move, fatigue, dizziness and 

fainting 

Still experiencing symptoms? Yes Y No□ Date recovered: 

Doctor consulted? Yes D No N Hospital visited? Yes D No N 
Date: 
Doctor/ Hospital name: Contact number: 

Type of specimens taken (if any): 

Able/willing to provide a specimen if required: 
If outbreak suspected, obt ain and record permission to discuss test result with doctor/ hospital) 
Pre mission granted: Yes/ No Date : Time: 

Suspected meal eaten 

Date: 

19/ 11/ 2021 

Health Protection Service I Locked Bag 5005, Weston Creek, ACT 2611 I phone: (02) 6205 1700 I 
www.health.act.gov.au 
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Other persons attending meal/place/event 

Name Well Ill Shared Household Contact details 

Yes/ No 

□ □ 
□ □ 
□ □ 

Food History 

Health Protection Service I Locked Bag 5005, Weston Creek, ACT 2611 I phone: (02) 6205 1700 I 
www.health.act.gov.au 
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Activity History 

Travelled in the last 2 weeks N 

Exposure to private water supply N 

Drink bottled water y 

Exposure to tank or bore water N 

Exposure to swimming in N 

pool/lake/beach/ estuary 

Animal exposure (pets, livestock, native)? N 

Gardening exposure (pott ing soil, etc) N 

Exposure to sewer/contaminated water N 

Work with kids/elderly N 

Food handler N 

Notes 

Please add any more information that has not already been covered on this form that you think 

could be important. 

Health Protection Service I Locked Bag 5005, Weston Creek, ACT 2611 I phone: (02) 6205 1700 I 
www.health.act.gov.au 
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From: 

Sent: 
Ruthenberg, Jennifer (Health) 

Thursday, 25 November 2021 13:47 
To: 

Cc: 
Allen, Keeley (Health); Hudson, Lyndell (Health) 

Navathe, Shruti 
RE: Food poisoning -Subject: 

UNOFFICIAL 

That would help thank you as we st ill trying to chase all the others that send info via email. 

Regards 

Jennifer Ruthenberg I Assista nt Director Food Safety and Audit 
Ph: 02 5124 9256 I Email: jennifer.ruthenberg@act .gov.au 
Environmental Health, Health Protection Service, Public Health Protection and Reculation I ACT Health Directorate 
2S Mulley Street, Holder ACT 2611 
health.act.gov.au 

(&i\ ACT I ACT Health -.. Respect 6l Collaboration 
~ c--,..,...,, ~ Integrity ! Innovation 

This email and any of its attachments may be confidential. If you are not the intended recipient please notify the sender and delete 
immediately. You should not copy or use it for any purpose, nor disclose its contents to any other person. 

From: Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 

Sent: Thursday, 25 November 20211:44 PM 
To: Ruthenberg, Jennifer (Health) <Jennifer.Ruthenberg@act.gov.au>; Hudson, Lyndell (Health) 
<Lyndel l.Hudson@act.gov.au> 

Cc: Navathe, Shruti <Shruti.~.gov.au> 
Subject: RE: Food poisoning--

No worries, if you' re happy I can email them> 

UNOFFICIAL 

From: Ruthenberg, Jennifer (Health) <Jennifer.Ruthenberg@act.gov.au> 

Sent: Thursday, 25 November 20211:43 PM 
To: Allen, Keeley (Health) <Keeley.Allen@act.gov.au>; Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au> 
Cc: Navathe, Shruti <Shruti.Navathe 

Subject: RE: Food poisoning 

UNOFFICIAL 

Keeley, I will get back to you. 

1 
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The FP was reported and completed by returned email. Some people prefer to complete it by email. 

Regards 

Jenn ifer Ruthenberg I Assistant Director Food Safety and Audit 
Ph: 02 5124 9256 I Email: iennifer.ruthenberg@act.gov.au 
Environmental Health, Health Protection Service, Public Health Protection and Reculation I ACT Health Directorate 
25 Mulley Street, Holder ACT 2611 
health .act.gov.au 

(&i\ ACT I ACT Health Ila\, Respect 
6
/ Collaboration 

~ c.o..,,,.""'11 0 Integrity ! Innovat ion 

This email and any of its attachments may be confidential. If you are not the intended recipient please notify the sender and delete 
immediately. You should not copy or use it/or any purpose, nor disclose its contents to any other person. 

From: Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Sent: Thursday, 25 November 20211:34 PM 

To: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au> 
Cc: Navathe, Shruti <Shruti.Navathe act. av.au>; Ruthenberg, Jennifer (Health) <Jennifer.Ruthenberg@act.gov.au> 
Subject: RE: Food poisoning 

UNOFFICIAL 

Just quickly, do we have a contact phone number for either of th~omplainants? I have an email 
address for one of them on the form but no mobile numbers. 

From: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au> 
Sent: Thursday, 25 November 20211:17 PM 

To: Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Cc: Navathe, Shruti <Shruti.Navathe act. av.au>; Ruthenberg, Jennifer (Health) <Jennifer.Ruthenberg@act.gov.au> 
Subject: FW: Food poisoning 

UNOFFICIAL 

Hi Keeley, 

Thanks for you help. 

Please se the attached quest ionnaire and email train. 

Thanks 
Lyndell 

From: Ruthenberg, Jennifer (Health) <Jennifer.Ruthenberg@act.gov.au> 

Sent: Thursday, 25 November 202112:49 PM 
To: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au> 
Subject: FW: Food poisoning 

2 
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UNOFFICIAL 

Still wait ing for the other person in the shared household FP questionnaire. 

Jenn ifer Ruthenberg I Assistant Director Food Safety a nd Audit 
Ph: 02 5124 9256 I Email: jennifer.ruthenberg@act .gov.au 
Environmental Health, Health Protection Service, Public Health Protection and Reculation I ACT Health Directorate 
25 Mulley Street, Holde r ACT 2611 
health.act.gov.au 

tar\ ACT I ACT Health -.. Respect •lcollaboration 
~ {.,...,_., 0 Integrity ~ Innovation 

This email and any of its attachments may be confidential. I/you are not the intended recipient please notify the sender and delete 
immediately. You should not copy or use it for any purpose, nor disclose its contents to any other person. 

From: Environmental Health 
Sent: Wednesday, 24 November 2021 4:49 PM 
To: Ruthenberg, Jennifer (Health) <Jennifer.Ruthenberg@act.gov.au> 

Subject: FW: Food poisoning-

UNOFFICIAL 

Hi 

Th is is the questionnaire fi lled in for the complaint from-

Kind Regards 
Nicki 

From: 
Sent: Wednesday, 24 November 2021 2:11 PM 
To: Environmental Health <Environmenta1Health@act.gov.au> 

Subject: Re: Food poisoning-

CAUTION: This emarl originated from outside of the ACT Government. Do not cl ick links or open attachments unless you 
recognise t he sender and know the content is safe. 

On Tue, Nov 23, 2021 at 9 :41 AM Environmental Health <EnvironmentalHealth@act.gov.au> wrote: 

OFFICIAL 

3 



4

Dear   

  

Thank you for contacting the Health Protection Service   
 

  

When we have a suspected food poisoning we ask you to complete a suspected food poisoning questionnaire. It 
covers your symptoms, the prior three day food history to becoming ill and some questions about activities you 
may have done in the last two weeks. It is important that we gain as much information about not only the meal you 
ate before you became ill but also because food poisoning can come from food that has been consumed 24 hours 
or even up to 48 hours before the symptoms appear. 

  

If you would like to send in the questionnaire, one for each of you, please return it to me a Public Health Officer will 
review and assess your food poisoning questionnaire will be in with contact you. 

  

Kind Regards 

  

Nicki 

  

Environmental Health | Customer Service Officer 

Ph: 5124 9700 | Email: hps@act.gov.au  

Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley St, Holder, ACT 2611 

health.act.gov.au 

  

 

  

  

  

From:  >  
Sent: Tuesday, 23 November 2021 8:12 AM 
To: HPS <HPS@act.gov.au> 
Subject: Food poisoning   

18-
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This email, and any attachments, may be confidential and also privileged. If you are not the intended recipient, 
please notify the sender and delete all copies of this transmission along with any attachments immediately. You 
should not copy or use it for any purpose, nor disclose its contents to any other person. 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
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From: Hudson, Lyndell (Health)
Sent: Thursday, 25 November 2021 14:37
To: Allen, Keeley (Health)
Cc: Pingault, Nevada (Health); Ruthenberg, Jennifer (Health); Mirza, Arif (Health)
Subject: Kim's Donuts - questions 

OFFICIAL 
 
Hi Keeley, 
 
Questions and prompts below. 
 
Donuts 

 Are they made daily? 

 Variety of donuts and products 

 Left overs discarded at end of day or sold following day 

 Process of cooking donuts/batter – timed or manual.  

 Donut filling – only custard or others 
o Custard –how is it made, stored, used as filling  

 Ingredients 
 Process (mixed with electric mixer/hand, cooling and storage – temp control and shelf life) 
 Piping bag used to fill donuts – single use or reusable, process cleaning bag and nozzles, 

cleaning nozzle between each donut (whipping with tea towel, paper towel, cloth) refilled or 
washed between refill and end of day 

 
Any orders of donuts that may have been picked up on exposure date (contact details, donut type, quantity etc) 
 
Egg use – details of eggs and use (batter, filings, all cooked?) 
 
General cleaning 
 Dish washer – what equipment does not go in the dishwasher (if piping bags go in dishwasher are they on a 

rack/wire to ensure inside of the bag is clean) 
 Sanitiser 
 Possible cross contamination – tea towel and cloth use, piping bags,  

 
Is the kitchen used by any other business afterhours or any additional products (moonlighting) not on menu 
 
Thanks for your help. 
 
Lyndell 
 
 
 
 
 
 
 
 
Lyndell Hudson  |  Director,  Environmental Health Food Safety 

Ph: 02 5124 6125 | Email: lyndell.hudson@act.gov.au   

Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street, Holder ACT 2611 

health.act.gov.au 
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LH Hudson, Lyndell (Health) Chat Files Organisation Activity + 

25/11/21 2:45 pm 

Hi Lyndell , Arif let me know we will have some swabs today. I am about to go and do some work in the lab so will be away 

from my computer. If an ART is called or there is more information, could you please call me ext 49176 As i have it fo1warded 

to my mobile. Vic is on leave. 

Hudson, Lyndel l (Health) 25/11/21 2:52 pm 

Hi 

Not likely to be an ART today - possibly tomorrow. Will give you a call if more info comes in. 

Thanks 

25/11/21 4:07 pm 

Thanks Lyndell, so is sampling still occurring today? I just want to know whether staff will have to stay back or if I can let them 

go home 

Hudson, Lyndel l (Healt h) 25/11/21 4:23 pm 

Yes, there will be swabs coming in today. 

25/11/21 4:26 pm 

Do you have any idea how many? What time they will a rrive? Are they being collected as stat sample? I'm assuming we are 

just process ing for sa lmone lla? could you give me a ca ll please when you have a moment 

Hudson, Lyndell (Healt h) 25/11/21 4:39 pm 

Sorry, I am swamped. Tried to call Arif - did not answer. 

No stat samples 

But need to confi rm with Public Health registra r on test ing 

25/11/21 4:45 pm 

I understand. let us know when you can. I just want staff to be ab le to p repare before samples a rrive. We only really do e ither 

salmonella or I.mono from swabs- even those we aren't accredited for. Any other testing we wou ld need to just make up a 

method for as we go. 
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From:
Sent: Thursday, 25 November 2021 14:50
To: Allen, Keeley (Health)
Subject: Re: Food poisoning complaint - follow up questions
Attachments: image002.png; image001.jpg

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
Hi Keeley, 
 
From Mrs Kim's we shared the following flavours   

 
 

‐ nutella 
‐ original glaze 
‐ Oreo cheesecake 
‐ lemon cheesecake 
‐ jam 
‐ tiramisu  
‐ biscoff  

Let me know if you have any further questions 
 
Thanks 

 
 
 
On Thu, 25 Nov 2021, 2:17 pm Allen, Keeley (Health), <Keeley.Allen@act.gov.au> wrote: 

OFFICIAL: Sensitive ‐ Personal Privacy 
 

Dear  , 

  

I am one of the epidemiologists at ACT Health and I am following up your food poisoning complaint. Thank you for 
taking the time to complete the form. 

  

I have a few further questions for you to help us narrow down what exactly may have caused   
to become unwell and to potentially rule out other sources. These questions are specifically regarding meals you 
ate from food premises in the ACT as dine in or takeaway meals. If you are comfortable, it may be easier to ask 
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these questions in a 5‐10 minute interview over the phone. If you would like to call, my best contact number is (02) 
5124 6215 and if you cannot directly reach me, you can call the CDC Information Line on (02) 5124 9213. 

  

If you would prefer email correspondence, we are seeking further clarifications on the following: 

 Mrs Kim Donuts: which donuts did you eat, and how many of each kind? 
o Mrs Kim Donuts has an extensive menu, which I have included as an image below, and attached. 

  m        m    m  m    V           

 

 Mrs Kim Donuts: which donuts did your   eat, and how many of each kind? 
 Mrs Kim Donuts: I understand that this was a shared meal with others who did not become unwell. How 

many people in our group ate donuts and were not unwell, do you know which type/s of donuts they ate, 
and how many of each kind? 
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I may need to send some follow up emails with some further clarifying points.  

  

  

Please don’t hesitate to contact me if you have any questions. Thank you in advance for all your assistance in this 
matter, and for proactively reporting this incident. 

  

Best regards, 

Keeley 

  

Keeley Allen (she/her) | M. Phil (Applied Epidemiology) Scholar 

Ph: 5124 6215 | Email:  keeley.allen@act.gov.au   

Disease Surveillance Unit, Health Protection Service, Public Health, Protection & Regulation| ACT Health Directorate 
25 Mulley St, Holder ACT 2611 

health.act.gov.au 

  

I acknowledge the traditional custodians of the ACT, the Ngunnawal people. I acknowledge and respect their continuing culture 
and the contribution they make to the life of this city and this region. 

  

  m        m    m  m    V           

 

  

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
This email, and any attachments, may be confidential and also privileged. If you are not the intended recipient, 
please notify the sender and delete all copies of this transmission along with any attachments immediately. You 
should not copy or use it for any purpose, nor disclose its contents to any other person. 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
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+ Dark Chocolate Mousse 

+ Fresh Cream and Jam 

+ Lemon Cheesecake 

+ Lotus Biscoff Custard 

+ Oreo Cheesecake 

+ Tiramisu custard 

+ Vanilla custard 

+ Chocolate M&M's (unfilled) 

+ Cinnamon (unfilled) 

+ Glazed Crunch (unfilled) 

+ Glazed Raspberry (unfilled) 

+ Jam 

+ Nutella 

+ Nutella Pods (unfilled) 

+ Nutella Kit-Kat (unfilled) 

+ Original Glaze (unfilled) 

+ PinkM&M's (unfilled) 

+ Salted Caramel Filled 
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From: Allen, Keeley (Health)
Sent: Thursday, 25 November 2021 14:51
To: Greenville, Felicity (Health)
Subject: FW: Possible Food Poisoning - Kim's Donuts contacts

UNOFFICIAL 
 
 
 

From: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>  
Sent: Thursday, 25 November 2021 1:52 PM 
To: Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Subject: FW: Possible Food Poisoning ‐ Kim's Donuts contacts 
 

UNOFFICIAL 
 
Hi Keeley, 
 
Please see info from Lyndell. May you please attempt follow up with these people? 
Do you have a blank copy of the food team’s questionnaire? If not, could use the WA form or ask Lyndell/Nicki for a 
blank one. I believe they’ve already been send the questionnaire via email, but would be better for us to complete 
over the phone. 
 
Thanks heaps, 
Nevada 
 

From: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>  
Sent: Thursday, 25 November 2021 1:45 PM 
To: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au> 
Subject: Possible Food Poisoning ‐ Kim's Donuts contacts 
 

UNOFFICIAL 
 
Hi Nevada,  
 
Contact details below. Can you please ask Felicity and Keeley to follow up. 
 
Arif will attend the premises this afternoon.  I will brief Arif and run through specific questions for him to ask. 
 
Main contact is  who provided one central contact for each household.  
 

 – 3 people + 2 who felt unwell but no vomiting and diarrhoea. 
 – 2 people 

 – 1 person 
 – 2 people 

 
Other complaint’s name provided by proprietor (he was not 100% it was the correct name and number) 

    
 
Nicki has left a message asking to contact us but has not receive a call yet. 
 
Thanks 
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Lyndell 
 
 

From: Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au>  
Sent: Thursday, 25 November 2021 1:23 PM 
To: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Ruthenberg, Jennifer (Health) 
<Jennifer.Ruthenberg@act.gov.au> 
Subject: RE: Possible Food Poisoning ‐ Kim's Donuts 
 

UNOFFICIAL 
 
Hi 
 

 gave me one central contact for each household. She didn’t have phone numbers for every individual. 
 

 – 3 people + 2 who felt unwell but no vomiting and diarrhoea. 
 – 2 people 

 – 1 person 
 2 people 

 
I will start trying to contact the others who have sent alleged food poisoning emails. 
 
Kind Regards 
Nicki 
 
 

From: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>  
Sent: Thursday, 25 November 2021 1:00 PM 
To: Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au>; Ruthenberg, Jennifer (Health) 
<Jennifer.Ruthenberg@act.gov.au> 
Subject: RE: Possible Food Poisoning ‐ Kim's Donuts 
 

UNOFFICIAL 
 
Hi Nicki 
 
Can you please urgently provide the name and contact number of the people who are unwell that you have been 
provided with (  and the other complainant) ? 
 
Thank you 
Lyndell 
 
 

From: Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au>  
Sent: Thursday, 25 November 2021 11:56 AM 
To: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Ruthenberg, Jennifer (Health) 
<Jennifer.Ruthenberg@act.gov.au> 
Subject: Possible Food Poisoning ‐ Kim's Donuts 
 

UNOFFICIAL 
 
Hi 
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I had a call this morning from Kim at Kim’s Donuts advising me that he had received two calls about customers being 
sick from his products. He gave me the contact details for the callers. I have been able to contact one of the 
customers, the other their phone just rings out. 

When Kim called he was really upset and concerned about what had happened. He listed all the things he controls 
with food safety in the shop (staff hygiene, cleaning and sanitising, fresh products and temperature control) and 
confirms he throws away all their left over products each night. His custard is made from cream, milk and custard 
powder. He doesn’t use raw egg in the products. After the phone call he closed the store, disposed of all products and 
conducted a deep clean of his store. After receiving another call this morning he closed the shop down. He is hoping 
to speak to someone who can tell him what to do so he can reopen the shop. 
 
Other than wait for the questionnaires is there anything you would like me to do at this point in time? Would you like 
me to chase her up this afternoon if I haven’t heard from her by a certain time? 
 
Kind Regards 
 
Nicki 
 
Environmental Health | Customer Service Officer 

Ph: 5124 9700 | Email: hps@act.gov.au  

Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley St, Holder, ACT 2611 

health.act.gov.au 
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From: Environmental Health
Sent: Thursday, 25 November 2021 16:37
To: Hudson, Lyndell (Health)
Subject: RE:  - Food complaint Mrs Kim's Donuts

OFFICIAL 
 
 
If CDC need assistance chasing people up I am more than happy to help. 
 
This is getting huge and I feel sorry for the guy at the store because at least when I spoke to him this morning he 
seemed lovely and really concerned. 
 
 

From: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>  
Sent: Thursday, 25 November 2021 4:32 PM 
To: Environmental Health <EnvironmentalHealth@act.gov.au>; Ruthenberg, Jennifer (Health) 
<Jennifer.Ruthenberg@act.gov.au> 
Subject: RE:   ‐ Food complaint Mrs Kim's Donuts 
 

OFFICIAL 
 
Hi Nicki 
 
Thanks for sending this through.  I will ask CDC to follow this up. 
 
Lyndell 
 

From: Environmental Health <EnvironmentalHealth@act.gov.au>  
Sent: Thursday, 25 November 2021 4:30 PM 
To: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Ruthenberg, Jennifer (Health) 
<Jennifer.Ruthenberg@act.gov.au> 
Subject: FW:   ‐ Food complaint Mrs Kim's Donuts 
 

OFFICIAL 
 
Hi 
 
Have the phone calls been handed to CDC or would you like me to begin collecting information from these guys? 
 
Kind Regards 
 
Nicki 
 

From: HPSReception <HPSReception@act.gov.au>  
Sent: Thursday, 25 November 2021 4:25 PM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject:   ‐ Food complaint Mrs Kim's Donuts 
 

OFFICIAL 
 
Hi team, 
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Please call   

 
 
Re Food complaint Mrs Kim's Donuts  

 

 
Kind Regards, 
 
Kay Carswell| Admin Officer, Business Management Services 
Ph: 02 5124 9700| Email: hps@act.gov.au 
Health Protection Services | Public Health, Protection and Regulation 
Health System Policy & Research | ACT Health Directorate | ACT Government 
25 Mulley Street, Holder ACT 2611 | Locked Bag 5005, Weston Creek ACT 2611 | health.act.gov.au 
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• -

25/11/21 4:45 pm 

I understand. let us know when you can. I just want staff to be able to prepare before samples arrive. We only really do either 
salmonella or I.mono from swabs- even those we aren't accredited for. Any other testing we would need to just make up a 

method for as we go. 

Hudson. Lyndell (Health) 25/11/21 4:49 pm 

Can we run both salmonella and I.mono? 

25/11/21 6:18 pm 

25/11/21 4:50 pm 

not from one swab no. we put the whole swab into specific broth to incubate 

Hi Lyndell, did you want to see 1f Arif could collect any cloths that they have? tea towels/ chux/ sponges. they have been pretty 
useful in previous outbreaks 

Hudson. Lyndell (Health) 25/11/21 6:19 pm 

Hi. yes we have asked him to collect any used tea towels, cloths and piping bags. 

25/11/21 6:20 pm 

great, thanks 
•• 



1

  

From: Greenville, Felicity (Health)
Sent: Thursday, 25 November 2021 17:10
To: Allen, Keeley (Health)
Subject: RE:  - Food complaint Mrs Kim's Donuts

Follow Up Flag: Follow up
Flag Status: Completed

OFFICIAL 
 
 
I found the form on sharepoint and the menu online so just the names and numbers of who is left to call.  
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 

Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au   

Communicable Disease Control, Health Protection Service, Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

 
 
 
 

From: Greenville, Felicity (Health)  
Sent: Thursday, 25 November 2021 4:57 PM 
To: Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Subject: RE:  ‐ Food complaint Mrs Kim's Donuts 
 

OFFICIAL 
 
Hi Keeley,  
 I can do some more calls after 6. Are you able to forward me the forms and the name/phone number for the people 
left to call. 
I had to rush out after doing that first call – that I left on your desk, and didn’t bring anything with me.  
I will also come in to the office tomorrow so can help if needed then too.   
 
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 

Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au   

Communicable Disease Control, Health Protection Service, Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 
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From: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>  
Sent: Thursday, 25 November 2021 4:34 PM 
To: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Greenville, Felicity (Health) 
<Felicity.Greenville@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Subject: FW:   ‐ Food complaint Mrs Kim's Donuts 
 

OFFICIAL 
 
Hello 
 
Please see another complaint regarding Mr Kim’s Donuts below. 
 
Can  I please leave this with you to follow up? 
 
Thanks 
Lyndell 
 
 

From: HPSReception <HPSReception@act.gov.au>  
Sent: Thursday, 25 November 2021 4:25 PM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject:   ‐ Food complaint Mrs Kim's Donuts 
 

OFFICIAL 
 
Hi team, 
 
Please call   

 
 
Re Food complaint Mrs Kim's Donuts  

 

 
Kind Regards, 
 
Kay Carswell| Admin Officer, Business Management Services 
Ph: 02 5124 9700| Email: hps@act.gov.au 
Health Protection Services | Public Health, Protection and Regulation 
Health System Policy & Research | ACT Health Directorate | ACT Government 
25 Mulley Street, Holder ACT 2611 | Locked Bag 5005, Weston Creek ACT 2611 | health.act.gov.au 
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From: 

Sent: 
To: 
Subject: 

Hello 

Hudson, Lyndell (Health) 

Thursday, 25 November 2021 17:15 
Pingault, Nevada (Health); Allen, Keeley (Health); Greenville, Felicity (Health) 
FW: Public Health Complaint - Mrs Kim's Donuts Kingston 

OFFICIAL 

Another complaint w ith 7 unw ell and one presenting to Canberra Hospital. 

Lyndell 

From: Environmental Health <EnvironmentalHealth@act.gov.au> 

Sent: Thursday, 25 November 2021 4:34 PM 
To: Hudson, Lyndell {Health} <Lyndel l.Hudson@act.gov.au> 
Cc: Norbart, Nicki {Health} <Nicki.Norbart@act.gov.au> 
Subject: FW: Public Health Complaint - Mrs Kim's Donuts Kingston 

OFFICIAL 

Lyndell 

Another from the EH inbox for CDC forwarding and fol low-up. 

Regards 

Jennifer Ruthenberg I Assistant Director Food Safety and Audit 
Ph: 02 5124 9256 J Email: iennifer.ruthenberg@act.gov.au 
Environmental Health, Health Protection Service, Public Health Protection and Reculation I ACT Health Directorate 
25 Mulley St reet, Holder ACT 2611 
health .actgov.au 

6i:\ ACT I ACT Health -. Respect 4l Collaboration 
V[f::/ "°""""""" 0 Integrity ! Innovation 

This email and any of its attachments may be confidential. If you are not the intended recipient please notify the sender and delete 
immediately. You should not copy or use it for any purpose, nor disclose its contents to any other person. 

From: M itchell, Michelle (Health} <Michelle.M itchell@act.gov.au> On Behalf Of HPS 
Sent: Thursday, 25 November 20214:31 PM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: FW: Public Health Complaint - Mrs Kim's Donuts Kingston 

1 
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OFFICIAL 
 
Hi  
 
for you to action please. 
 
Kind Regards       
 
Michelle   
 

From:  >  
Sent: Thursday, 25 November 2021 4:15 PM 
To: HPS <HPS@act.gov.au> 
Subject: Public Health Complaint ‐ Mrs Kim's Donuts Kingston 
 

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
To whom it may concern,  
 

 
after consuming Mrs Kim's 

Donuts (9/15 Tench St, Kingston ACT 2604) on Saturday 20th December. 

 
Unfortunately we did not keep any samples of the product as we fell ill almost 24 hours after consuming the donuts. 
 
I'm happy to provide further information should you require. 
 
Kind Regards, 
 

 
 

 
 

40



41I Alleged Food Poisoning Complaint 

Affected Case Contact Deta ils 

Symptoms 

Ye/ No Date Time of onset 

Nausea ~ □ 24/ 11/ 2021 9 :30pm ,, 
Stomach cramps ~/ □ 24/ 11/ 2021 9:30pm 

Vomit ing ~' , □ 24/ 11/ 2021 11:30pm 

Fever ~ J/ □ 25/ 11/ 2021 l am 

Headache ~/ □ 25/ 11/ 2021 l am 

Diarrhoea ~ □ 24/ 11/ 2021 10:30am 

If yes-bloody Incubation period 

diarrhoea 

No ~ 
hours to V / 0 - 24 hrs 

Yes D 

Predominant symptom: 

Other symptoms (e.g. t ingling) : shak?, hot and cold flushes, weak and sore 

Still experiencing symptoms? Yes ~ NoD Date recovered: 
/ 

Doctor consulted? Yes D No ~ Hospital visited? Yes D No ~ 
Date: 
Doctor/ Hospital name: Contact number: 
Type of specimens taken (if any): 

Able/will ing to provide a specimen if required: 
If outbreak suspected, obtain and record permission to discuss test result with doctor/hospital) 
Premission granted: Yes/No Date: Time: 

Suspected meal eaten: Mrs Kims Donuts 

Date : Time: 2pm Premises name & address: Mrs Kims Donuts 

23/ 11/ 2021 
Unit 9/ 15 Tench St Kingston, Canberra, Australian Capt ial 

Territory 

Health Protection Service I Locked Bag 5005, Weston Creek, ACT 2611 I phone: (02) 6205 1700 I 
www.health.act.gov.au 

, 
• 



42Other persons attending meal/place/event 

Name Well Ill 

Food History 

Shared Household 

Yes/ No 

Contact details 

Health Protection Service I Locked Bag 5005, Weston Creek, ACT 2611 I phone: (02) 6205 1700 I 
www.health.act.gov.au 



43Activity History 

Trave lled in the last 2 weeks no 

Exposure to private water supply no 

Drink bottled water yes 

Exposure to tank or bore water no 

Exposure to swimming in no 

pool/lake/ beach/ estuary 

Animal exposure (pets, livestock, native)? no 

Gardening exposure (potting soil, etc) no 

Exposure to sewer/ contaminated water no 

Work with kids/ elderly no 

Food handler no 

Notes 

Please add any more information that has not already been covered on this form that you think 

could be important. 

I ordered 4 boxes of donuts 

3 of those boxes included 12 donuts 

And 1 box that contained 6 

2 of the boxes of 12 were gifted to 2 different familys, 3 memebers of one family became quite 

ill and the other family 5/6 became ill 

The 2 other boxes were for me and my family in the house hold only 2 of us have become 

unwell. 

I have ordered off mrs kims because and have had no issues at all so might of just been 

something off in the batch that was made on the previous weekend. 

Health Protection Service I Locked Bag 5005, Weston Creek, ACT 2611 I phone: (02) 6205 1700 I 
www.health.act.gov.au 



44

From: 

Sent: 
To: 

Cc: 
Subject: 

Allen, Keeley (Healt h) 

Thursday, 25 November 2021 19:24 
Environmental Health 
Pinqault, Nevada (Health) 
RE: Kims Donut case 

Thanks Jenny, I had not received it yet @ 

From: Environmental Health <Environmenta1Health@act .gov.au> 

Sent: Thursday, 25 November 2021 7:23 PM 

To: Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Cc: Pingault, Nevada (Health) <Nevada.Pingault @act.gov.au> 
Subject: FW: Kims Donut case 

Hi Keeley 

Forwarding this onto you for Kim's Donut investigation . Not sure if you already received it, but just in case. 

Regards 

Jennifer Ruthenberg I Assistant Director Food Safety and Audit 
Ph: 02 5124 9256 I Email: jennifer.ruthenberg@act.gov.au 
Environmental Health, Health Protection Service, Public Health Protection and Reculation I ACT Health Directorate 
2S Mulley Street, Holder ACT 2611 
health.act.gov.au 

/3;\ !~! I ACT Health -.;, Respe~t "&"Collabo~ation 
V!!!:;/ 0 Integrity ·'! Innovation 

This email and any of its attachments may be confidential. If you are not the intended recipient please notify the sender and delete 
immediately. You should not copy or use it for any purpose, nor disclose its contents to any other person. 

From: 

Sent: Thursday, 25 November 2021 4 :52 PM 
To: Environmental Health <Environmenta1Hea1th@act.gov.au> 

Subject: 

CAUTION: This email originat ed from outside of t he ACT Government. Do not cl ick links or open at tachments unless you 

recognise t he sender and know t he content is safe. 

1 
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From: Allen, Keeley (Health)
Sent: Thursday, 25 November 2021 19:30
To: Greenville, Felicity (Health)
Subject: RE: Donut calls

Thanks Felicity! We will hopefully have a shiny new redcap form tomorrow if we get more people to call.   
 

From: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>  
Sent: Thursday, 25 November 2021 7:28 PM 
To: Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Subject: RE: Donut calls 
 

Donut flavours  
‐ creme brûlée donut 
‐ jam and glazed with Nutella donut 
 creme brûlée and jam donut 

 ‐ custard and jam donut 
 ‐ half plain donut with icing on top 

 
Apparently those that ate the crème brulee were much more sick than those who only had jam or plain donut.  
 
I spoke to   who ordered 3 ½ boxes. The 3 boxes of a dozen were a mixture of jam, crème brulee and custard 

(she thinks vanilla custard). The ½ box was mixed but never got eaten. They disposed of the donuts today  . No 
further diarrhoea but if anyone in house does I requested they go to emergency or  GP to arrange a sample.  
 
I also spoke to   and we can take her off the list. She had called Mrs Kim’s to make an order for Monday – has 
not been sick and has not purchased from them recently so a bit of a mix up there.  
 
See you in the morning  
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 

Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au   

Communicable Disease Control, Health Protection Service, Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

 
 
 
 

From: Allen, Keeley (Health) <Keeley.Allen@act.gov.au>  
Sent: Thursday, 25 November 2021 6:26 PM 
To: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Subject: RE: Donut calls 
 

45
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Thanks Felicity, I have spoken to   and  this evening. I’ll start setting up a database to putt all the interview 
notes in.  
 

From: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>  
Sent: Thursday, 25 November 2021 6:10 PM 
To: Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Subject: RE: Donut calls 
 
Sure. Will make a start now and will try  first. 
I have contact details for   and   as well from Lyndell so let me know if anyone else calls them otherwise I 
can try them if I have time.  
 
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 

Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au   

Communicable Disease Control, Health Protection Service, Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

 
 
 
 

From: Allen, Keeley (Health) <Keeley.Allen@act.gov.au>  
Sent: Thursday, 25 November 2021 6:01 PM 
To: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Subject: Donut calls 
 
Hi Felicity, 
 
Thank you for being an absolute star! If you have the capacity to call people, we have the below: 
 

 
There are more complaints, I’m going through what I can now. I don’t expect us to get through everyone tonight, 
maybe just try  if you have capacity to lock down what flavours. It wasn’t on the list, but ask about the Cream 
Brulee flavour and the Dark Chocolate Mousse flavour.  
 
There is an ART tomorrow at 10am, so please come into the office. We got a proper outbreak on our hands! 
 
Keeley Allen (she/her) | M. Phil (Applied Epidemiology) Scholar 

Ph: 5124 6215 | Email:  keeley.allen@act.gov.au   

Disease Surveillance Unit, Health Protection Service, Public Health, Protection & Regulation| ACT Health Directorate 
25 Mulley St, Holder ACT 2611 

health.act.gov.au 
 

I acknowledge the traditional custodians of the ACT, the Ngunnawal people. I acknowledge and respect their continuing culture 
and the contribution they make to the life of this city and this region. 

 

46·-

. .,. 

6F:'\, ACT I ACT Health "-' Respect •.-collaboration 
V{!::;J ..,_-,•• 0 Integrity t> Innovation 

-



3

 
 

47

tJ:\. ACT I ACT Health "-' Respect •.-collaboration 
V{!:;;J """"~·•• 0 Integrity ~ Innovation 



1

  

From: Waters, Natasha (Health)
Sent: Thursday, 25 November 2021 19:42
To: Redfern, Jade (Health)
Cc: Wansink, Victoria (Health)
Subject: Outbreak sampling

OFFICIAL: Sensitive 
 
Hi Jade, 
 
Just an update on where we are at with the outbreak sampling. 
 
We have received 10 swab samples this evening, after discussion with Lyndell we are processing all for salmonella. 
 
EH are going out again to the premise tonight, and will be collecting more swabs that we will process for listeria, 
some cloths/piping bags if they can get them and food samples which we will process for both listeria and 
salmonella. 
 
We have agreed that EH will hold onto these samples overnight and provide to us in the morning. We will then 
process first thing.  
 
We will work Friday night and over the weekend to continue the analysis. 
 
I will attend the ART set for Friday at 10am.  
 
 
Kind regards, 
 
Natasha Waters (she/her) | Assistant Director Microbiology Unit 

Ph: 5124 9176 | Email:  natasha.waters@act.gov.au   

ACT Government Analytical Laboratory, Health Protection Service, Public Health, Protection & Regulation| ACT Health Directorate 
25 Mulley St, Holder ACT 2611 

health.act.gov.au 
 

I acknowledge the traditional custodians of the ACT, the Ngunnawal people. I acknowledge and respect their continuing culture 
and the contribution they make to the life of this city and this region. 
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From: Waters, Natasha (Health)
Sent: Thursday, 25 November 2021 19:46
To: #ACT Health, HPS Microbiology
Subject: Outbreak analysis 

Importance: High

OFFICIAL: Sensitive 
 
HI Micro, 
 
We have received 10 swab samples this evening, after discussion with Lyndell we are processing all for Salmonella. 
 
EH are going out again to the premise tonight, and will be collecting more swabs that we will process for listeria, 
some cloths/piping bags if they can get them and food samples which we will process for both listeria and 
salmonella. 
 
We have agreed that EH will hold onto these samples overnight and provide to us in the morning. We will then 
process first thing.  
 
I will attend the ART set for Friday at 10am.  
 
We will need to work Friday night and over the weekend to continue the analysis. We will need people for Friday 
night(sample went in at 19:30) then again sat morning, Saturday afternoon, sundy morning, Sunday afternoon.   
 
I can work but do I have any other volunteers? It will be considered overtime.  
 
 
 
Kind regards, 
 
Natasha Waters (she/her) | Assistant Director Microbiology Unit 

Ph: 5124 9176 | Email:  natasha.waters@act.gov.au   

ACT Government Analytical Laboratory, Health Protection Service, Public Health, Protection & Regulation| ACT Health Directorate 
25 Mulley St, Holder ACT 2611 

health.act.gov.au 
 

I acknowledge the traditional custodians of the ACT, the Ngunnawal people. I acknowledge and respect their continuing culture 
and the contribution they make to the life of this city and this region. 
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ACT Governn,ent Analytical Laboratory 
ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 

ANALYSIS REPORT 

Sample source: 
ACTGAL No: 
Date collected: 
Date tested: 

Mrs Kim's Donuts/Kingston 
M21/0362 
25/11/21 

26/11/21 

Clients Address: 25 Mulley Street. 

Holder. ACT 
SAMPLE COMMENTS 

RESULTS 

Test Method Code Units 

EHO Code 

Salmonella in 25g of SALM_MALDJ_C D/NDin25g 
food Q\I 

SPCresult 30C_72HR cfu/g 

E coli count in food CON4-PP cfu per 
gram 

Coliform MPN in Food CON3_Pvf'N MPNper 
gram 

L. monocytogenes In P_A_LMONO O/NOin25g 
food 

Coag Pos Staph COAG_POS cfu/g 

B. cereus result C0\16_SP cfu/g 

C perfringens result CON17_PP cfu/g 

REPORT COMMENT: 

Tiramisu 

AM-0662-
A1 

Nol 
Detected 

6,800 

<3 

4.5 

Not 
Detected 

<50 

<50 

<5 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health act.gov.au 
ABN. 16 461 147 509 

Approved by: 
Finalised date: 

M. Gorkhali 
30/11/21 

Submitter: A. Mirza 
Client: Manager Operations Environmental 

Health. 

P/A =Presence/absence, NI = Not Isolated, ISO= isolated, [N/A] Test Not Performed , NA= Not Applicable 

*= estimated count only. 

Client Provided Data Fields: Sample Description, DatefTimes Sampled, Date of Disinfection, Use by Date, Location, 
Client Sample Code/Serial Number where applicable. 

Signature: 
l an Gorkhali 

Repo1ting Officer 

NATA 

WOfitUJ AECOGNIUI) 
ACCREOlTATIOH 

Accredited for compliance with 1SO/IEC 17025 ~ Testing 
This document shall not be reproduced, except In full. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 

00 

Page 

1 of 1 
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ACT Government Analytical Laboratory 
ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 261 1 

ANALYSIS REPORT 

Sample source: 
ACTGALNo: 
Date collected: 
Date tested: 

Mrs Kim's Donuts/Kingston 
M21/0363 
25/11/21 
26/11/21 

Clients Address: 25 Mulley Street. 
Holder. ACT 

SAMPLE COMMENTS 

RESULTS 

Test Method Code Units 

EHO Code 

Salmonella in 25g of SALM_MALDI_C D/NDin25g 

food Q\l 

SPCresult 30C_72HR cfu/g 

Coliform MPN in Food CON3_MPN MPNper 
gram 

E.coli count in food C()\J4.Pf> cfu per 

gram 

L. monocytogenes ,n P_A_LMONO D/NDin25g 

food 

Coag Pos Staph COAG_POS cfu/g 

B. cereus result CQIJG_SP cfu/g 

C. perfringens result CON17_PP cfu/g 

REPORT COMMENT: 

Hershey 

AM-0662· 
81 

Nol 

Detected 

6,800 

<1.8 

<3 

Not 

Detected 

<50 

<50 

<5 

Locked Bag 5005, Weston Creek ACT 261 1 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health.act.gov.au 
ABN: 16 461 147 509 

Approved by: 
Finalised date: 

M. Gorkhali 
30/11 /21 

Submitter: A. Mirza 

Client: Manager Operations Environmental 
Health. 

P/A = Presence/ absence, NI = Not Isolated, ISO = isolated, [N/A] Test Not Performed , NA = Not Applicable 
* = estimated count only. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 
Client Sample Code/Serial Number where applicable. 

Signature: 
Milan Gorklta/i 

Reporting Officer 

NATA 

WMI..OM(:.()GJtSID 
AC:CRmlTATION 

Accredited for compliance with 1S0/IEC 17025 - Testing 
This document shall not be reproduced, except In foU. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 

00 

Page 
1 of 1 
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ACl Governn,ent Analytical Laboratory 
ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 

ANALYSIS REPORT 

Sample source: 
ACTGAL No: 
Date collected: 
Date tested: 

Mrs Kim's Donuts/Kingston 
M21/0364 
25/11/21 
26/11/21 

Clients Address: 25 Mulley Street. 
Holder. ACT 

SAMPLE COMMENTS 

RESULTS 

Test Method Code Units 

EHO Code 

Salmonella in 25g of SALM_MALDI_C D/NDin25g 
food OJ 

SPCresult 30C_72HR cfu/g 

E.coli count in food CON4-PP cfu per 
gram 

Colifonn MPN in Food CON3_WFN MPNper 
grim 

L. monocytogenes in P _A_LMONO D/ND1n25g 
food 

Coag Pos Staph COAG_POS cfu/g 

B. cereus result CON6_SP cfu/g 

C. perfringens result CON17_PP cfu/g 

REPORT COMMENT: 

Cream 

AM-0662-
C1 

Not 
Detected 

920,000* 

<3 

920.0 

Not 
Detected 

<50 

<50 

<5 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 5124 9305 Fax. (02) 5124 9270 

Website: www.health.acl.gov.au 
ABN: 16 461 147 509 

Approved by: 
Finalised date: 

M. Gorkhali 
30/11/21 

Submitter: A. Mirza 
Client: Manager Operations Environmental 

Health. 

P/A = Presence/ absence, NI = Not Isolated, ISO= isolated, [NIA] Test Not Performed , NA= Not Applicable 
• = estimated count only. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 
Client Sample Code/Serial Number where applicable. 

Signature: 
Milan Gorkltali 

Reporting Officer 

NATA 

WCMILO ltFCOO,., •ffl 
ACCREDITATION 

Accredited for compliance with 1SO/IEC 17025 ~ Testing 
This document shall not be reproduced, except ln fu0. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 

00 

Page 
1 of 1 
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ACT Governn1ent Analytical Laboratory 

ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 

ANALYSIS REPORT 

Sample source: 

ACTGALNo: 
Date collected: 

Date tested: 

Mrs Kim's Donuts/Kingston 
M21/0365 
25/11/21 
26/11/21 

Clients Address: 25 Mulley Street. 
Holder. ACT 

SAMPLE COMMENTS 

RESULTS 

Test Method Code Units 

EHO Code 

Salmonella in 25g of SALM_MALDI_C D/NDin 25g 
food ()II 

SPCresult 30C_72HR cfu/g 

E.coli count In food CQ\14.PP cfu per 
gram 

Coliform MPN in Food CON3_MPN MPNper 
gram 

L. monocytogenes in P_A_LMONO D/NDin25g 
food 

Coag Pos Staph COAG_POS cfu/g 

B. cereus result CON6_SP cfu/g 

C. perfringens result CON17_PP cfulg 

REPORT COMMENT: 

White 
Choe 

AM-0662-
D1 

Not 
Deteded 

33,000 

<3 

<1.8 

Not 
Detected 

<50 

<50 

<5 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 51 24 9305 Fax: (02) 5124 9270 

Website: www.health.act.gov.au 
ABN: 16 461 147 509 

Approved by: 
Finalised date: 

M. Gorkhali 
30/11/21 

Submitter: A. Mirza 
Client: Manager Operations Environmental 

Health. 

P/A = Presence/ absence, NI = Not Isolated, ISO = isolated, [NIA] Test Not Performed , NA = Not Applicable 
• = estimated count only. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 
Client Sample Code/Serial Number where applicable. 

Signature: 
Milan Gorkhali 

Reporting Officer 

NATA 

WOPt.O ~llftS.fO 
ACCIIIIDITATION 

Accredited for compliance with ISO/IEC 1702S - Testing 
This document shall not be reproduced, except in full. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 

01 

Page 
1 of 1 



54ACT Government Analytical I aboratory 
ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 

ANALYSIS REPORT 

Sample source: 
ACTGAL No: 
Date collected: 
Date tested: 

Mrs Kim's Donuts/Kingston 
M21/0366 
25/11/21 
26/11/21 

Clients Address: 25 Mulley Street. 
Holder. ACT 

SAMPLE COMMENTS 

RESULTS 

Test Method Code Units 

EHO Code 

Salmonella in 25g of SALM_MALDI_C D/ND in25g 
food ON 

SPCresult 30C_72HR cfu/g 

Coliform MPN in Food OON3_MPN MPNper 
gram 

E.coli count in food CON4-PP cfu per 
gram 

L. monocytogenes in P_A_LMONO O/NOin25g 
food 

Coag Pos Staph COAG_POS cfu/g 

B. cereus result CON6_SP cfu/g 

C. perfringens result CON17_PP cfu/g 

REPORT COMMENT: 

Plain 
Custard 

AM-0662-

E1 

Not 
Detected 

12,000 

<1.8 

<3 

Not 
Detected 

<50 

<50 

<5 

Locked Bag 5005, Weston Creek ACT 261 1 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health.act.gov.au 
ABN: 16 461 147 509 

Approved by: N. Waters 
Finalised date: 30/11/21 
Submitter: A. Mirza 
Client: Manager Operations Environmental 

Health. 

P/A = Presence/absence, NI= Not Isolated, ISO = isolated, [N/A] Test Not Performed , NA = Not Applicable 
* = estimated count only. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 
Client Sample Code/Serial Number where applicable. 

NATA 

WO/II.II M!COGNl!IU> 
A.CCllaDrfATION 

Rt>n nrlinn nffirt>r 

Accredited for compliance with 1S0/IEC 17025 - Testing 
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ACT Governn,ent Analytical Laboratory 

ACT Healt h Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 

ANALYSIS REPORT 

Sample source: 
ACTGAL No: 
Date collected: 
Date tested: 

Mrs KMrs Kim's Donu!s/Kingston 
M21/0366 

25/11/21 

26/11/21 

Clients Address: 25 Mulley Street. 

Holder. ACT 

SAMPLE COMMENTS 

RESULTS 

Test Method Code Units 

EHO Code 

Salmonella in 25g of SALM_MALDI_C D/NDin25g 
food °" 

SPCresult 30C_72HR cfu/g 

Coliform MPN in Food OON3_JIAJN MPNper 
gram 

E.coli count in food CON4f'P cfu per 
gram 

L. monocytogenes in P _A_LMONO D/NDin25g 
food 

Coag Pos Staph COAG_POS cfu/g 

8 . cereus result CON6_SP cfu/g 

C. perfringens result CON17_PP cfu/g 

REPORT COMMENT: 

Plain 
Custard 

AM-0662-
E1 

Not 
Detected 

12,000 

<1.8 

<3 

Not 
Detected 

<50 

<50 

<5 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health.act.gov.au 
ABN: 16 461 147 509 

Approved by: M. Gorkhali 
Finalised date: 30/11/21 
Submitter: A. Mirza 

Client: Manager Operations Environmental 
Health. 

PIA= Presence/ absence, NI = Not Isolated, ISO = isolated, [N/A] Test Not Performed , NA= Not Applicable 

* = estimated count only. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 
Client Sample Code/Serial Number where applicable. 

Signature: 
Milan Gorkhali 

Reporting Officer 

NATA 

WOf'l• MCOG ~ (D 
ACCAIWITATIOM 

Accredited for compliance with JSO/IEC 17025 -Testing 
This document shall not be reproduced, except in full. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 

00 

Page 

1 of 1 
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ACT Governn,ent Analytical l aboratory 
ACTH alth Howard Florey Centenary House, 25 Mulley Street, Holder ACT 261 1 

ANALYSIS REPORT 

Sample source: 
ACTGAL No: 

Date collected: 
Date tested: 

Mrs Kim's Donuts/Kingston 
M21/0367 

25/11/21 
26/11/21 

Clients Address: 25 Mulley Street. 

Holder. ACT 
SAMPLE COMMENTS 

RESULTS 

Test Method Code Units 

EHOCode 

Salmonella in 25g of SAI.M_WU.OI_C D/NDin25g 

food ON 

SPCresult 30C_72HR cfu/g 

E.coli count in food C0\14-flP cfu per 
gram 

L. monocytogenes in P_A_LMONO D/NDin25g 

food 

Coliform MPN in Food CON3_MPN MPNper 

gram 

Coag Pos Staph COAG_POS cfu/g 

B. cereus result CON6_SP cfu/g 

C. perfringens result CON17_PP cfu/g 

REPORT COMMENT: 

Cotton 

Candy 
Custard 

AM-0662-
F1 

Not 
Detected 

5,600 

<3 

Not 

Detected 

<1.8 

<50 

<50 

<5 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health.act.gov.au 
ABN: 16 461 147 509 

Approved by: 
Finalised date: 

M. Gorkhali 
30/11/21 

Submitter: A. Mirza 
Client: Manager Operations Environmental 

Health. 

P/A = Presence/ absence, NI = Not Isolated, ISO= isolated, [N/A] Test Not Performed , NA= Not Applicable 

* = estimated count only. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 

Client Sample Code/Serial Number where applicable. 

Signature: 
Milan Gorkhali 

Reporting Officer 

NATA 

~--,~~lo 
ACORl!DITATION 

Accredited for compliance with ISO/IEC 17025 - Testing 
This document shall not be reproduced, except in full. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 

00 

Page 
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I 

Sample Location 

Job Reference No: 

Microbiology Unit Worksheet 

FOOD GENERAL WORKSHEET 
Mrs Kim's Donuts/Kingston 
M2110362 Analyst: 1"

/ 
Sample Date: 26111/21 Weighed out by: ); 4 

Time of Collection: f :_ _ ,,. 

Comment 
LIMS results checked: _ 1 f\.1 ~ _,j ~ I 

I f I 

SPC Code: Lims Sample Description Sample ID Oil Dup t Dup2 Final Est.On I 
30C-72HRS No. 

I .,( . Count Count C ount y 

M21/0362 Tiramisu AM-0662- f 1 -J ~C ,:;; ~ l>L 
Al 

Blank NI/\ NIA NIA NIA NIA NIA 
r ,. 
Pasj Fail NIA 

\ Time in: I D .5c jf . PC1 Time out: 
., 

J, .. , 2 • 
'1- d ,,,, • • , 

it}'NIA NIA NIA ..... apse 11111e: --... , .. ., -- " " 
PCA Volume: $cc ::,,,.L NIA NIA N/A N/A NIA NIA NIA 

-
E..e1JliFood MPN4-CON Lims Sample Description Sample ID Tubes Tubes 9»fit1iie MPN 

No. POS f!J.)S-- d tubes Result 

I~·' "r', ,t\l, :,l \ 21,bJ=- -• 4~h,r ~ 

M2110362 I Tiramisu ~ I I I .... 
I _, -Al --

E.coli ALPS NIA Typic~ ""fypical NIA NIA N/A NIA NIA 

K. aeroge 11es A lP62 ~ "f ypical I Non Typical NIA NIA N/A NIA NIA 

E.coli CON4-PP Lims Sample Description Sample lD Dilution Raw Final Count Init. 
No. , Count 

M21/0362 I Tiramisu AM-0662 nl( 'J.1 
-Al 

oliALP5 NIA ~)! Non Typical NIA NIA NIA NIA LI 

K. aerogenes ALP62 NIA Typica11f OD Typica_D NIA NIA NIA NIA I,(} 
I / 

---- - , , ,, 
Coag Positive Lims Sample description Sample ID Oil Count Count Final I nit. 

Staphylococci No. 24hr 48hr Count 

COAG_POS - v I -.J 

M2l/0362 I Tiramisu AM-0662 C 

-Al . .. uJ 

S. aureusALP15 NIA Jypic~ Non Typical NIA NIA NIA NIA NIA v.. 
S. epidermidis ALP NIA Typical/ (on Typicar' NIA NIA NIA NIA NIA '(AJ 
16 

Date Printed: 26/11/2021 Approved by: MG Date: 20101/202 1 
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Bacillus cereus Lims Sample Description Sample ID Oil. Count Count Confir Final Init. 
CON6-SP No. 24hr 48hr med Count 

-
I '" 

Result 

M21/0362 I Tiramisu AM-0662 ' (.) ~ ,. 
't JV > 

-A l 

B. cereusALPJ NIA { ypicy,' Non Typical NIA NIA NIA NIA N/A N/A ,. 
CJ .., . ' -

. , . 
N/A Lim Sample description Sampl Weight Method PC R Cultural Final Init. 

s ero Used Protocol Puut!lt Confirmat Result 
No. Screen ion 

Performe 
d 

SALM-MA LOI-
CON 

pH= \JA. I Tiramisu AM- PO NEG' YES( NO, ISO( NI 
0662- :zs \.-- A ) 

I 
A l 

I . -
S. ltojit ALP4 at NIA Culture Control NIA NIA I.\ POSi YESl(No} NAJ ISO/ 
37 deg NEG/ NA NA NJ ¾1 
S. liojit ALN at NIA Culture Control NIA NIA POS/ YES/ NO/ NN ISO/ 

\ / I 

35deg 
A 

NEG® NI\, NI \ ' \ ..,.. . 
Listeria in Meat Lims Sample description Sample ID Weight PCR I Cultural Final Result Init. 
P_A_ LMONO No. Used Pooled Confirmat 

S
1
creen ion 

Pcrformc 
d 

M21/0362 I Tirarnisu AM-0662 - POS/ ~ EG~ YES/(NO~ ISO/INT ' f !--'" 
( 

-Al -
L. nwno. ALPlO NIA Culture Control NIA NIA 6'0 §/ NEG YEstfo~ vNAi lSO/ NI ' ' 

., ' l '~ I -
Coliform Food CONJ Lims Sample Description Sample ID Tubes Tubes Confirme MPN Jnit. I -MPN No. • POS POS d tubes Result 

/., 
1 lo< ,t; 

j 24hr 48hr .f 

M21/0362 1 Tiramisu AM-0662 "' 
(i' : JI l o, /. :, (/ 

-Al 
' I "' 

K. aerogenes ALP62 N/A ~ Non Typical NIA NIA NIA NIA NIA 

P. aerugi11osa ALP 11 N/A ' Typical I ~n Typical,, NIA NIA NIA NIA NIA -

Clostridium perfringens Lims Sample Description Sample ID Oil. Raw Confirme Final lnit. 
CON17-PP No. ,,,-i Count d Result Count 

M2l/0362 I Tiramisu AM-0662 -I o, i) (11/11 L<;' 
-Al (' - ' . 

¢ypic~ I Non Typical ~?V' C perfri11gens ALP55 NIA NIA NIA NIA NIA NIA 

SBA AnO2 Control NIA \._.../iJass)t Fail NIA NIA NIA NIA NIA f--' ~11111 ;!_ 

'-..../ 

Date Printed: 26/11/2021 Approved by: MG Date: 20/01/2021 
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COLIFORM-CONFIRMATION WORKSHEET (CON3-MPN) 

DATE LIMS No. LTTUBE 

LBGBB 

Dil T/No 24Hr 48 Ur 
POS/NEG POS/NEG 

~1/ll/1-I fr1 .1! Iv •V ~ I n, .1 NA fd 

4- t\,A f(i{ 

1w;'tv'VI 
PD> K. ~'t,.,..l,,..Q,. ,~ .A ., 

f'-':J le~ :f:11 /i-~' • 1;1,i\...,.-... ,; .~'A . N~ 
; lvV •·:r., {>'~ ,.., 

,'\0 f' 

i' ' ~. \ I 

... r; I 

For printed documents, staff are to ensure the Sharepolnt Modified Date below is the same as the document In the 
Sharepoint Library to ensure they are using the current version. 

Sharepoint Modified Date: 19 December 2017 Print Date: 10 July 2020 Page 1 of 1 
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Sample Location 
Job Reference No: 
Sample Date: 
Time of Collection: .f- · '., 

Comment 
LIMS results checked: 

i 

Microbiology Unit Worksheet 

FOOD GENERAL WORKSHEET 
Mrs Kim's Donuts/Kingston 
M2ll0363 
26/11/21 

( 

Analyst: ,✓ 
Weighed out by: · "\ 

SPC Code: Lims Sample Description Sample 10 Dil Dup 1 Dup2 Final Est.Onl I nit. 
30C-72HRS No. . I ' 

Count Count Count y 

M2110363 l Hershey AM-0662- y~ ' 
i I ~Ol Bl re 

Blank NIA NIA NIA NIA NIA NIA 7rasef Fail NIA " ., 

'.A Time in: 1,.-!. ~ //.JIJ PCA Time out: 12 . .J, I',--~ \_,apsed time;,, - NIA NIA NIA 

IPCA Volume: "'"., NIA 1 
So p,.... NIA NIA NIA NIA NIA NIA 

J 1 

J.,c()fi Fo'1>tl-MPN4-CON Lims Sample Description Sample ID Tubes T1Jbes - Confirme MPN lnit. 
--lllo. . _!9S-- POS d tubes Result 

~ 

~\ l- J,:; (. -- i;..., 24hr 48hr 

- - -M2ll0363 l I lershey - - .8.M~62 t) 
-81 f- -- • 

I -~~ I Non Typical -E. coll ALPS _JjJA - NIA NIA rm.- - _ NIA NIA ,t..{1, 

K.aerogen ~ 
-

NIA Typical tfon Ty~c, 1 NIA NIA NIA NIA N1'lt-- f-...(, ./4 

E.coli CON4-PP Llms Sample Description Sample ID Dilution Raw Final Count lnit. 
No. Count 

M21/0363 I Hershey AM-0662 I ,u, C. l {II 

-81 

coli ALPS NIA t'fyp~on Typical NIA NIA NIA NIA 'lL 

I K. aerogenes ALP62 NIA Typica~ on Typic~ NIA NIA NIA NIA 

Coag Positive Lims Sample description Sample ID Dil Count Count Final lnit. 
Staphylococci No. 24hr 48hr Count 
COAG_POS 

I ,., 

M2l/0363 1 Hershey AM-0662 C ( 5( ',(I) 
-Bl 

S. a11re11s ALP 15 NIA ,rfy~ Non Typical NIA NIA NIA NIA NIA Cv 

S. epidermidls ALP NIA Typical/ (on Typic? NIA NIA N/A NIA NIA {/ 
16 , I 

' 

Date Printed: 26/11/2021 Approved by: MG Date: 20101/2021 
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Bacillus cereus Lims Sample Description Sample lD Oil. Count Count Confir Final Init. 
C ON6-SP No. 24hr 48hr med Count 

I J., Result 

M2ll0363 I Hershey AM-0662 ~ ,o 1/-. -~ I, 
oc 

-Bl 

B. cereus ALPJ NIA typi~I'/ Non Typical NIA NIA N/A NIA NIA NIA . 
✓//' !(/I' 

NIA Lim Sample description Sampl Weight Method PCR C ultural Final Init. 
s e ID Used Protocol Puum;t Confirmat Result 

No. 
It'\ l 

l • Screen ,on 

Performe 

d 

SALM-MALO I-

CON 

pH= l'IA I Hershey AM-
A 

POS(NEG YES/(NO ISO( NI 

0662- .:>~ l / 
Bl It .. -

S. hofit ALP4 at N/A Culture Control NIA N/A A (POS/ YES/Q'l/0/ \.NA.:I ISO/ 

37 deg NEG/NA NA NI 
r- ~ 

) 

S. hofit ALP4 at NIA Culture Control NIA NIA JA POSI YES/ NO/ /NM ISO/ \ ,l,. ·1;1 
35deg NEG~ NA NI \ \: , 

Listeria in Meat Lims Sample description Sam1>le ID Weight PCR 
~. '\ , 

Cultural Final Result Init 
P_A_LMONO No. Used Pouted. Confirmat 

Screen ion 

Performe 

d 

M21/0363 1 Hershey AM--0662 POS/rNEGI YESl(NO) ISO/~ ' .,, r. -Bl 

L. mo110. ALP JO N/A Culture Control N/A NIA f o ~ NEG YES!~<!) N:Y ISO/ NI ' I' I 

.... 
Coliform Food CONJ Lims Sample Description Sample ID Tubes Tubes Confirme MPN lnit. . l 
-MPN No. POS POS d tubes Result ., 

I ) 24hr 48hr { 
l .. 

M2ll0363 I Hershey AM-0662 ._/ . 
-Bl V , . 

~ 

Typica]'t Non !x.l!_ical K. aeroge11es ALP62 N/A N/A NIA N/A N/A N/A 
I'.. , 

P. aerugi11osa ALPJJ N/A Typical (Non Typic~ NIA NIA NIA NIA NIA .,, 

- --- ,. •/I/I I 

Clostridium perfringens Lims Sample Description Sample ID Dil. Raw Confirme Final lnit. 
CON17-PP No. -1,-7. Count d Result Count 

M2110363 1 Hershey AM-0662 o,o tv/tt L5: 
-81 -1 - ? 

C. perfri11ge11s ALP55 NIA {J:yp~I I Non Typical NIA NIA NIA NIA N/A ) ?v"' I 

SBA An02 Control NIA - {Pas) I Fail N/A NIA NIA NIA N/A '.YI(") 
'--' 

,. 

Date Printed: 26/11/202 1 Approved by: MG Date: 20101 /202 1 
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Sample Location 
Job Reference No: 
Sample Date: 
Time of Collection: f · j 

Comment 
LIMS results checked: 

Microbiology Unit Worksheet 

FOOD GENERAL WORKSHEET 
Mrs Kim's Donuts/Kingston 
M21/0364 Analyst: 
26/11/21 Weighed out by: , ""\ 

SPC Code: Lims Sample Description Sample ID Oil Dup 1 Dup2 Final Est.Ont 
30C-72HRS No. - \_{ • I Count Count Count y 

M21/0364 1 Cream AM-0662-
,.,, > ... /_ ' rv)N 

Cl 
-L1 .... l, •')QC 

-
Blank NIA NIA NIA NIA NIA NIA "Pay/ Fail NIA 

\ Time in: IC. ; ~ I r. ii PCA Time out: 12: ;,.-, 14 · 1" Lapsed time:/J 'f,Offl, NIA NIA NIA 

PCA Volume: ; ( ~ 0 fY N/A NIA NIA ,lri ... ~NtA' I NIA NIA N/A 

E.coli Food MPN4-CON Lims Sample Description Sample ID Tubes .Tot,(s Confirme MPN -No. ~~ POS d tubes Result 
48hr 

M21/0364 I Cream - AM-06rfi V I ,.,,,.. 
(?.. ,/ - -Cl 

E.coli ALPS N/A _Dpical/ Non Typical NIA NIA NIA NIA NIA 

K. aeroge11es ALP62 ~ - IA Typical / Non Typical NIA NIA NIA NIA NIA 
-

E.coli CON4-PP Lims Sample Description Sample ID Dilution Raw Final Count lnit. 
No. I Count 

M21/0364 I Cream AM-0662 I I I..,, w -Cl 
- .) 

·oliALPS NIA - . 
T yp,c~)/ Non Typical NIA NIA NIA NIA Iv 

K. aeroge11es ALP62 NIA Typica~ on TyP191 NIA NIA NIA NIA '/ 

' - I 

I I 

Coag Positive Lims Sample description Sample ID Dil Count Count Final lnit 

Staphylococci No. 24hr 48hr Count 
COAG_POS 

, 
I ) r" 

M21/0364 1 Cream AM-0662 ,l ( ? J 
-Cl 

S. aureus ALP15 NIA ( T y@Jll/ Non Typical NIA NIA NIA NIA NIA ~N 
S. epidermidis ALP NiA Typical/ ~ ~ NIA NIA NIA NIA NIA ,U<I 
16 

') 

Date Printed: 26/11/2021 Approved by: MG Date: 20/01/2021 
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Bacillus ce1·eus Lims Sample Descri1>tion SamplerD Dil. Count Count Confir Final Jnit. 
CONG-SP No. 24hr 48hr med Count 

- Result , 

M21/0364 I Cream AM-0662 ~ D ., , I 

-Cl 
, 

B. cereusALPJ NIA rfyp1c,tf Non Typical N/A N/A N/A N/A N/A N/A ) 

- "· ,J,; I ~ 

NIA Lim Sample description Sampl Weight Method PCR Cultural Final Init. 
s eJD Used Protocol Pooled Confirmat Result 
No. Sc

1
reeil ion 

Performe 
d 

SALM-MAL DI-
CON 

pH= {VA 1 Cream AM-
A 

POS/ ~EC) YES/{NO ISO{NI 
0662- ,? "'t-

Cl 
I - . -

S. hojit ALP4 at NIA Culture Control N/A N/A (pos) YESt(No't ~J!Jt ISO/ -
, 

NEG/ NA NA NI 
J 

37 deg ,cJ1\ 

S. hojit ALP4 at NIA Culture Control NIA N/A POS/ YES/ NO/ 0'6}' 1so1 ' I 

35deg A NEG~~ ~i NI \ .,, 
Listeria in Meat Lims Sample description Sample ID Weight PCR Cultural Final Result Init. 
P_A_LMONO No. Used Puo"le'd Confirmat 

Screen ion 

Performe 

d 

M21/0364 I Cream AM-0662 . 
-Cl 

NEG) YES NO) 1so1(N1 ' POS 
I 

- \ 

L. mnno. ALP JO N/A Culture Control NIA NIA Q-'O~NEG YESt(N(V vN~ISO/NI 
' ·..i. f l 

Coliform Food CON3 Lims Sample Description Sample ID Tubes Tubes Confirme MPN [nit. 

-MPN No. POS POS d tubes Result 

v 
I ,, . 24hr 48hr i 

M21/0364 I Cream AM-0662 C 7 ,-' ,· Is- f ,J. (, ., ") I ~ -Cl 

K. aerogenes ALP62 N/A Ty~/ Non Typical N/A N/A NIA N/A NIA .. 
P. aeruginosa ALP 11 NIA Typicaf~ Typica} NIA N/A NIA N/A NIA I t, 

Clostridium perfringeos Lims Sample Description Sample ID Oil. Raw Confirme Final lnit. 
CON17-PP No. ,_2 Count d Result Count 

M21/0364 1 Cream AM-0662 cl,O rl /tr L.,S: 
-Cl 

_, 
' 

C. perfringens A LP55 NIA r Typi~/ Non Typical NIA NIA NIA NIA NIA ► ?,...,..--
I I 

SBA An02 Control NIA - ,,has) / Fail NIA N/A NIA NIA NIA ~ :J,?/1 I J 

'-./ 

Date Printed: 26/11/2021 Approved by: MG Date: 20/011202 I 
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,,, 
Campylobacter Lims Sample Description Sample Weight PCR Pooled Cultural Final Init 
in Food CAM P- No. ID Used/ Screen Co11fi9 1fati Result 
25GM Area z Swabbed / formed 

M2 l/0364 1 Cream AM- POS/ ~ YES/NO ISO/ NJ 
0662-CI 

C. jeju11i A LP N/A Culture Control NIA NIA 1/pos / NEG YES/ NO ISO/ NI 

61 
~· .... '" 

/N/A 
., ' 

NIA SBA MicroO2 NIA Pass/ Fail NIA r. N/A NIA 
/ 

Control ,, 
/ ,,, 

Moulds PRE14-SP Lim Sample Description 
V 

,, Sample ID Oil. Raw Count Final Result [nit. 

s " 
No. ,,/ 

M21/0364 I C,¢fui AM-0662-Cl 

Culture Control NIA / 
/ N/A NIA NIA NIA N/A 

/ 

,1sts CON13-SP Lim ~ mple Description Sample ID Oil. Raw Count Confirme Final I nit. 
s / d Count Result 
p(o. 

M2 1/0364 / 1 Cream AM-0662 

/ -Cl 
, 

S. cerevisijLALP53 NIA Typical / Non Typical NIA NIA N/A N/A NIA 

( 

Date Printed: 26/11/2021 Approved by: MG Date: 20/01/2021 
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COLIFORM-CONFIRMATION WORKSHEET (CON3~MPN) 

DATE LIMSNo. LTTUBE INIT 

LBGBB 

Dil T/No 24Hr 48 Hr 
POS/NEG POS/NEG 

• A '-I\ , I 

,iir::t1 !11 /.;J.1 )Jlo361.f. I -/ I t,.;A flt } 
, 

p,> J ~ 
\ I I 

3 I Pt>~ 

'-f 
' . {)J( ? ~q J,.{'1, 

J ,I p (J , 
I . 

- I") 
I 

' ~ I ~11 (_, I I 

:2. ' ().;( 

~ I I Pvs \ 
ll Pvi \ 
I ?DS \ 

-~ I 
... 
It.'> 

rJPr (C>\ .. 
I 

l'I,. v• <' .. ' ff''IV- r 
I 

.'v~ ! 
W'ffr'~ ,JfJ.. f'Jf; l ,. J 

/ 

' J.9, · I Ii.,, Jvr • -3 . Pos. /✓ll. 

' ~~,/fl I , I 

I 
'[f . 

t _5 ,1./}i \ lo, I "'- ~--··· -" ' 
LI)? lt.iL.< /'./£Ci 1va . / 

~{ .. 
. v i I 

•. . 
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Sample Location 
Job Reference No: 
Sample Date: 

Micr·obiology Unit Worksheet 

FOOD GENERAL WORKSHEET 
Mrs Kim's Donuts/Kingston 
M2 ll0365 
26/11/21 

Analyst: 7v' 
Weighed out by: 

Time of Collection: r ,< ✓ I 

Comment 
LIMS results checked: ( It 

I 

SPC Code: Lims Sample Description Sample ID Dil Dup 1 Dup2 
30C-72HRS No. , Y Count Count 

M2l/0365 1 While Choe AM-0662-
DI 

- :).. ~ 

Blank NIA NIA NIA NIA NIA NIA 

\. Time in: 10 '1 r, I/ . :PCA Time out: /) ✓' IJ.,,,, Lapsed time: / r r - NIA 

rPCA Volume: ) ,, NIA 7 >i 
-- ---') 

' NIA NIA NIA NIA 

Final Est.On! lnit. 

Count y 

!,DC y l 

~ 
I ' \Cf /..l 

1 
Passi ) Fail NIA ·, 

~NIA NIA 

NIA NIA 

E .coli Food MPN4-CON Lims Sample Description Sample ID Tubes Tubes ~me- ~MPN [nit. 

No. 

M2110365 I White Choe 

~ 

E. co/iALP5 _flA- !Typfcal I Non Typical 

K. aeroge~--!::'7!2- NIA Typical I Non Typical 

E.coli CON4-PP Lims Sample Description 
No. 

M21/0365 I White Choe 

-
?liALP5 NIA ,TypitiJ! Non Typical 

-
K. aeroge11es ALP62 NIA Typical/ r€n Typi_9\ 

Coag Positive Lims Sample description 

Staphylococci No. 
COAG_ POS 

M2 110365 I White Choe 

S. aureusALP15 NIA fypi9 I/ Non Typical 

S. epi<lermidis ALP NIA Typical/~ 

16 

POS ~ - d tubes Result 
~>-

__.24IJ1' 

i--Afvi-0662 

-DI 

NIA NIA 

NIA NIA 

Sample ID Dilution Raw 
Count 

AM-0662 I L' 
-Dl 

I 

NIA NIA NIA 

NIA NIA NIA 

Sample ID Oil Count 

24hr 

o('. ~ 
' 

AM-0662 (... 

-DI 

NIA NIA NIA 

NIA NIA NIA 

~48hr 
V ' ' \ 

v"' 

NIA NIA 

NIA NIA 

Final Count loit. 

<1 (J 

NIA '/ 
NIA / ,, 

I ll• 

Count Final 

48hr Count 

I -
NIA NIA 

NIA NIA 

NIA 

NIA 

11 

lnit. 

,t:,<I 

.. , • .. _ I ' w .... y,n/21 

?,.,,.? ( 
Date Printed: 26/11/2021 Approved by: MG Date: 2010 l /2021 

!• 
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-
Bacillus cereus Lims Sample Description Sample ID Dil. Count Count Confir Final lnit. 
CON6-SP No. 24hr 48hr med Count 

I - . Result 

M21/0365 I White Choe AM-0662 ,( 
-DI ~ I -

. 

B. cereus A LP 1 N/A (Typic;y Non Typical N/A N/A N/A NIA N/A N/A • . 
':i 

, 

NIA Lim Sample description Sampl Weight Method PCR Cultural Final )nit. 

s e ID Used Protocol .Pooled Confirmat Result 
No. Sere-en ion 

Performe 
d 

SALM-MALDI-
CON 

pH= Nj\ I White Choe AM- POS NEG. YES/{NO ISO( Ni' 
0662- ;,t,S I 1\ 

DI (_ 
-

S. ltojil ALP4 at N/A Culture Control N/A N/A 
~ 

' PO~~ YES/~or ,....N,W ISO/ (( 
~ 

37deg NEG/NA NA NI t \ \ I 

S. ltofit ALP4 at N/A Culture Control N/A NIA IA POS/ YES/ 0 / ·' N_!;I ISO/ 

35 deg NEG/~ (§ NI 
' 

ll " 
Listeria in Meat Lims Sample description Sample ID Weight PCR Cultural Final Result Init 
P_A_LMONO No. Used Po-omt Confirmat 

S~reen' ion 
Performe 
d 

M21/0365 I White Choe AM-0662 POSi(NEG) YES/(NO) ISO{NIJ I 

-Dl 
,,... ) ... 

( 

L mono. ALP JO NIA Culture Control N/A N/A r POSl NEG YES,(NOj N,.Y ISO/ NI ~ ) 'I J 

Coliform Food CONJ Lims Sample Description Sample ID Tubes Tubes Confirme MPN )nit. l -MPN No. POS POS d tubes Result 
- 24hr 48hr ' I ' -

, .. 

M2 l/0365 l While Choe AM-0662 I -
-DI V ~ 

I~ 

K. aerogenes A lP62 N/A < Typ9t I Non Typical NIA N/A N/A N/A NIA I, ~ '· 

P. aeruginosa AlPll N/A Typicat7Non Typ~ I NIA NIA N/A NIA NIA t) ' :,.. 

-- -
Clostridium perfringens Lims Sample Description Sample ID Dil. Raw Confirme Final I nit. 
CONJ7-PP No. i-l --,, • J Count d Result Count 

M21/0365 I While Choe AM-0662 
-I b,O Nfl L!> ,--.... -Dl 1 

C. perfri11gens ALP55 N/A ~I / Non Typical N/A N/A NIA NIA NIA \?' 
SBA AnO2 Control N/A y1>ass} Fail NIA NIA NIA NIA NIA c.J,-~111·~ 

'-' 

Dale Printed: 26/11/2021 Approved by: MG Dale:20/01/2021 
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Campylobacter Lims Sample Description Sample Weight PCRPooled Culturnl Final lnit 
in Food CAMP- No. ID Used/ Screen Confirm a ti ~suit 
25GM Area on 

,, 

Swabbed Perfg,;med 

M2l/0365 I White Choe AM- POS/ NEG v ,YES/NO ISO/NI 
0662-D1 , 

C. jejuni ALP NIA Culture Control NIA NIA PJ>SI NE~ I' YES/ NO ISO/ NI 

61 ,, ' -·-, 

' \. SBA Miero02 NIA Pass/ Fail NIA NjX NIA NIA NIA 
Control 

/ 

/ 

Moulds PRE14-SP Lim Sample Description ~pie ID Oil. Raw Count Final Result lnit. 
s / 

No. 
/ 

M21/0365 I White Otfue AM-0662-
D1 

Culture Control NIA ./ 
/ NIA NIA NIA NIA NIA 

/ 

Yeasts CON13-SP Linv Sample Description Sample ID Oil. Raw Count Confirme Final Init. 

I> d Count Result 
No. 

, 

M21/0365 l White Choe AM-0662 
-DI 

S. ce~iae ALP53 NIA Typical / Non Typical NIA NIA NIA NIA NIA 

Date Printed: 26/1 1/2021 Approved by: MG Date: 20/0 I /2021 
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Sample Location 
Job Reference No: 
Sample Date: 

Time of Collection: f 2 

Comment 
LIMS results checked: 

Microbiology Unit Worksheet 

FOOD GENERAL WORKSHEET 
Mrs Kim's Donuts/Kingston 
M21/0366 
26/11/21 

1. ( 'f j f , 

Analyst: Jr/ 
Weighed out by: So•'\ 

SPCCode: Lims Sample Description Sample ID Oil Dup I Dup2 Finni Est.Ont Init. 
30C-72HRS No. . ~f . Count Count Count y 

M2 110366 I Plain Custard AM-0662- v(N' l 

El 
J. I"""> I OOL Y\ 

"' 
Blank NIA NIA NIA NIA NIA NIA : P~s\t Fail NIA \ •• - l 

• j 

\. Time in:ro1-. >' II . /P PCA Time out: /h,v ,:> ~ <. • -Lapsed time: NIA NIA NIA 

~CA Volume: { NIA ,I .. ' NIA NIA NIA NIA NIA NIA ~vi' 
✓ I< , , I~ . 1, 

E.coli Food MPN4-CON Lims Sample Description Sample ID Tubes Tubes Confirme MPN [nit. 
No. POS POS d tubes -~It 

24hr 4filu:- -
- " ' 

\ I M2Il0366 I Plain Custard AM~ - , . 
" - .I:,( -

E. coliALP5 NIA -~ ~· , Non TypiCJtl NIA NIA NIA NIA NIA 
~ 

K. aerogenes AL~ _.,...-NIA Typical I Non Typical NIA NIA NIA NIA NIA 

E.coli CON4-PP Lims Sample Description Sample ID Dilution Raw Final Count lnit. 
No. Count 

M2110366 Plain Custard AM-0662 
,, 

I u, ., () I· Jy\ -El 

oliALP5 NIA NIA NIA NIA NIA •/ 'I 

K. aeroge11es ALP62 NIA NIA NIA NIA NIA '' './ 
- , 

_,.;, ·1/d.J ... 
Coag Positive Lims Sample description Sample lD Oil Count Count Final lnit. 
Staphylococci No. 24hr 48hr Count 
COAG_POS - - V 

M21/0366 I Plain Custard AM-0662-
' j 

'x.; ,(.1,4,,' I 

El 

S. nureus ALP/5 NIA ,ty~ Non Typical NIA NIA N/A NIA NIA ~ 

S. epidermidis ALP NIA Typical/ on Typi?I NIA NIA NIA NIA NIA w 
16 

'.,iq /111..i 

Date Printed: 26/11/2021 Approved by: MG Date: 2010 I /2021 
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Bacillus cereus Lims Sample Description Sample ID Oil. Count Count Confir Final )nit. 

CON6-SP No. 24hr 48hr med Count 

I 
Result 

M21/0366 1 Plain Custard AM-0662 . 
/ ( ,{; I 

-El 

B. cereus ALP 1 NIA /Typic~ Non Typical N/A N/A N/A N/A N/A NIA 
- / 

,, -~'.' ,u 
, , 

NIA Lim Sample description Sampl Weight Method 
,r. 

'fffnal PC R C ultural lnit. 
s ero Used Protocol Poured Confirmat Result 
No. Screen ion 

Performe 
d 

SALM-MALDl-

CON 

pH= NA I Plain Custard AM- POS.(NEG YES/INO; ISO/NI" ' 
0662- !l. "S ' A 

El 
-

r POS/; YES/(NO/, r N~/ ISO/ S. hojit ALP4 at N/A Culture Control N/A NIA 
A r< 

37deg NEG/ NA NA NI 

S. hojit ALP4 at N/A Culture Control NIA NIA POS/ YES/ NO/ 
/ 

N / I 0 / 
✓A 

NEG~ ~ r; If ' 35deg £ ,,,,., ~-~ --
,ht\\ • I 1, I 

Listeria in Meat Lims Sample description Sample ID Weight PCR '- Cultural Final Result loit. 
P_A_LMONO No. Used Pooled Confirmat 

Scr~ea ion 
Performe 

d 

M21/0366 1 Plain Custard AM-0662- POS!(NEG YEstAo\ [SO( N1: ( 

El ... ~ ~ \ ., - \ j 

L. mo110. ALP JO N/A Culture Control N/A N/A (roj NEG YES(NOI N,Y ISO/NI ( \ 

I 

Coliform Food CON3 Lims Sample Description Sample ID Tubes Tubes Confirme MPN lnit. 11 
-MPN No. POS POS d tubes Result 

' 24hr 48hr - • I 

M21/0366 l Plain Custard AM-0662- V/J - I J El rs· 
K. aerogenes ALP62 NIA ~/ Non Typical N/A NIA N/A N/A N/A 

P. aeruginosa ALP Jl N/A Typical t_Noii" Typi~ N/A NIA NIA N/A N/A , .. 'I - . 

Clostridiom perfringens Lims Sample Description Sample ID Oil. Raw Confirme Final lnit. 
CON17-PP No. - , , .. z Count d Result Count 

M21/0366 l Plain Custard AM-0662-
..... I (), c) rJ/A Ls 

~ El 1 
C. perfri11ge1,s ALP55 NIA (~I_!_ Non Typical N/A N/A N/A NIA N/A '1r, 
SBA Ao02 Control NIA {Pass) Fail N/A N/A NIA NIA N/A -~ 'J;?rt('J 

.........., ~' 

" 
Date Printed: 26/11/2021 Approved by: MG Date: 20/0tn02 I 
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Campylobacter Lims Sample Description Sample Weight PCR Pooled Cultural Final Injt, 
,,., 

in Food CAMP- No. ID Used/ Screen Confirmati Result V' 

2SGM Area on 
' Swabbed Performed/ v 

M21/0366 1 Plain Custard AM- POS/ NEG ~o ISO/ NI 
0662-EI v 

Cjeju11iALP N/A Culture Control N/A N/A POSI~ YES/NO ISO/ NI 

61 
/ 

SBA Micro02 N/A Pass/ Fail NIA NIA / NIA NIA NIA 
Control / 

/ 

Moulds PRE14-SP Lim Sample OescripCion 
/ 

S!)ll'lple ID Oil. Raw Count Final Result I nil 

s 
/ 

No. 
/ 

M21/0366 I Plain_0ard AM-0662-EI 

Culture Control NIA ,, " NIA N/A NIA N/A NIA 
/ -

,1sts CON13-SP Lim ,, 'Sample OescripCion Sample ID Oil. Raw Count Coofirme Final lnit. 
/ 

y d Count Result 
/ No. 

M21/0386 I Plain Custard AM-0662-

/ El 

S. cerevisiae ALP53 N/A Typical / Non Typical N/A NIA N/A NIA N/A 

( 

Date Printed: 26/1 ln021 Approved by: MG Date: 20/01/202 1 
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Microbiology Unit Worksheet 

FOOD GENERAL WORKSHEET 
Sample Location Mrs Kim's Donuts/Kingston 
Job Reference No: M2110367 Analyst:'}("' 
Sample Date: 26/11/21 Weighed out by: ,....,_ 
Time of Collection: t .J.. 

Comment 
LJMS results checked: ( t 

SPC Code: Lims Sample Description Sample ID Oil Dup l Dup2 Final Est.Ont lnit. 
30C-72IIRS No. - . ' Ll, Count Count Count y 

M21/0367 1 Cotton Candy AM-0662- ~ l C YIN ~t - D Custard Fl '- -
Blank NIA NIA NIA NIA NIA NIA (Pas~ Fail NIA \. I 

I 

-:A Time in: / f 5 , / / . IP PCA Time out: I ; ..,_ / '1 ~ Lapsed time: , I\ I ~ NIA NIA NIA 
~ ~ , .(: Tl &. ..,. 

1 ~A Volume: ,<.' ' NIA NIA NIA NIA NIA NIA NIA 

E.coli Food MPN4-CON Lims Sample Description Sample IO Tubes '[ubes' - Confirme MPN lnit. 
No. !OS - POS d tubes Result 

- 24hr 48hr -
M21/0367 I Cotton Candy Cus~ - AM-0662-

/IV) 
{ J, 

Fl 

E. coliALP5 NIA Tj'.l)ieaf1Non Typical NIA NIA NIA NIA NIA 

K. aerogenes ALP62 - Typical I Non Typical NIA NIA NIA NIA NIA 

E.coli CON4-PP Lims Sample Description Sample ID Dilution Raw Final Count lnit. 
No. Count 

M2110367 l Cotton Candy AM-0662 I J 0, < ·3 
Custard -Fl 

~o/iALP5 NIA '.Typica Non Typical NIA NIA NIA NIA j 

rl\. aerogenes ALP62 NIA Typica~on TypicJll NIA NIA NIA NIA w 
✓(/, ].J 

. 7 /01 

Coag Positive Lims Sample description Sample ID Dil Count Count Final lnit. 
Staphylococci No. 24hr 48hr Count 
COAG_POS ... 

M2l/0367 I Cotton Candy Custard AM-0662- r I )( .(lJ) 
Fl 

S. aureus ALP/5 NIA Typic~ Non Typical NIA NIA NIA NIA NIA {LU 

S. epidermidls ALP NIA TypiCBII on Typica\' NIA NIA NIA NIA NIA '4 
16 -

., 'I ,ct; I,'/ I. • . 

Date Printed: 26/11/2021 Approved by: MG Date: 2010 1 /2021 
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Bacillus cereus Lims Sample Description Sample ID Oil. Count Count Con fir Final Init 
CON6-SP No. 24hr 48hr med Count 

Result 

M2l/0367 1 Cotton Candy AM-0662 " ',O N I (,., I 
Custard -Fl _,~ 

B. cereusALPJ N/A Typica.!Z)Non Typical N/A NIA NIA N/A NIA NIA IY 
- c.Lf"' J 

NIA Lim Sample description Sampl Weight Method PCR Cultural Final !nit. 
s e ID Used Protocol Poomt Confirmnt Result 
No. scre'en ion 

Performe 
d 

SALM-MAL DI-
CON 

pH= 1 Cotton Candy Custard AM- POS/~ IEGl YES/1NO lSO( Nf ' I 
0662- J'"', I\ { 

Fl 
fl, 

S. hojit ALP4 al NIA Culture Control NIA NIA A ~ I YES/~lOI rN'V ISO/ 
, , t . 

3 7 deg NEG/ NA NA Nl 
\ ' 

S. hojil ALP4 at NIA Culture Control N/A ·NIA 
NA 

POS/ YES/ NO/ NA/ ISO/ 
35deg NEG( Niy t NA NI ~'" / 

-
Listeria in Meat Lims Sample description Sample ID Weight PCR ' Cultural Final Result lnit. 
P_A_LMONO No. Used Po'O'led Confirmat 

s~~ ion 
Performe 
d 

M2110367 I Cotton Candy Custard AM-0662- POS NES YES/(NO ISO/NI 
} 

Fl 
.,< 

t 

L. mo110. ALP JO NIA Culture Control NIA NIA (Pot NEG YEs(Nd NAY ISO/ NI ~ :2 f 11 
./ 

Coliform Food CONJ Lims Sample Description Sample ID Tubes Tubes Confirme MPN lnit. 
-MPN No. 

- . 
POS POS d tubes Result 
24hr 48hr 

. 
M2110367 Cotton Candy Custard AM-0662-l J..;iJ 1t 

Fl V, ,v . 
K. aeroge11es ALP62 NIA (_ Typi~ / ~on Typical NIA NIA NIA NIA NIA M.• ~ 
P. aeruginosa ALP 1 J NIA Typical (Non TypicaJ NIA NIA NIA NIA NIA ii i ~/,11/ 2t 

C lostridium f)erfringens Lims Sample Description Sample ID DiJ. Raw Confirme Final Init. 
CON17-PP No. -, ~i 

J 
Count d Result Count 

M21/0367 l Cotton Candy Custard AM-0662-
-1 o,o /))/1> '-~-Fl ,. -C perfringens ALP55 NIA ~yp~I I Non Typical NIA NIA NIA NIA NIA 11' 1":", 

SBA An02 Control NIA (Pays / Fail NIA NIA NIA NIA NIA ..J rlJ" (' J 

-

Date Printed: 2611 lf2021 Approved by: MG Date: 20/01/2021 
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Campylobacter Lims Sample Description Sample Weight PCRPooled Cultural <final Init 
Irr Food CAMP- No. ID Used/ Screen Coo firm.a ti Result 
25GM Arca on 

Swabbed ~erformed 

M21/0367 1 Cotton Candy Custard AM- POS/ NEG YES/NO ISO/ NI 
0662-Fl 

C. jej,ml ALP NIA Culture Control NIA NIA POS/ NEG YES/ NO ISO/ NI 

61 I ,.., I , , ., ,, 
SBA MicroO2 N/A Pass/ Fail NIA NIA N/A N/A N/A 
Control 

Moulds PRE14-SP Lim Sample Description SaJllple ID Oil. Raw Count Final Result I nit. 
s 
No. , 

M21/0367 I Cotton Candy Cys{ard AM-0662-Fl 

Culture Control N/A NIA NIA N/A NIA NIA 

' l'easts CON13-SP Lim 
,, 

Sampl~escriptiou Sam ple ID Dil. Raw Count Confirme Final I nit. 
s d Count Result 
No. ,,,✓ 

M21/0367 V Cotton Candy Custard AM--0662-

/ Fl 

S. cerevisiae ALPJJ NIA Typical / Non Typical NIA NIA NIA NIA NIA 

( 

Date Printed: 26/11/202 1 Approved by: MG Date: 20/01/2021 
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fJ;\!~! Health Protection Service 
Howard Florey Centen.iry House, 
25 Mullf!y Street Holrler ACT 2611 e, Health 

Statutory Sampling 
Form Locked Bag 5005, Weston Creek ACT 2611 

Phone: (02) 6205 1700 Fax (02) 6205 1705 

Sampler Name: ........................................... Sampler ID (PHO initial) .•............... 0662 

Sampling conducted with ..... . 
(Circle: Propn12 

Proprietor: 
Premises Ad 

Samples will be divided into three (3) separate parts One part will be retained by the food business being 
sampled, one part will be analysed and one part will be stored for future comparison with the other parts. 

Sa~ple . Sample type (descript;on) Temp,. _re) at Sample Reta;ned 
sampmg . · 

A 

B 

C 

D 

E 

F 

') 

F1 
F2: 
F3. 

• I acknowledge payment in the amount of$ .................. has been made for the above samples. 
• I acknowledge I have been informed samples taken may be analysed. 
• I acknowledge one part of each sample has b 

-
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file:291121 Stat PJ. 
200 

Page 1 of2 
200 .------------------------"----~ 

150 150 

100 100 

50 50 

0 oV--'---~...,, 

75 80 85 90 
INPC Salmonela 

Wei 17 M2110382 1 

95 70 75 oo 85 I --oo 
INPC Salmonela 

Wei 18 M2110363.1 

150 150 

( 

100 100 

50 50 

ot-~-----

70 75 &O 85 j 00 95 -57:r.o!----=1s:-t=:;::::~eot---t==""='8s==~1==----::90;-=1------::gj 
INPC Salmonella 

Well 19 M21A'.l38<4 1 
INPC Salmonella 

Well 20 M21A'.J365.1 

Copyright 0 2020 Hygiena. All Rights Reserved. BAX® Q7 System, Version: 3.7, Instrument Name: Bax I works 
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File:29 112 1 Stat PJ. 
2= 

200 

150 

100 

50 

0 

75 I 
INPC 

eo e5 I 
Salmonella 

Well 21 M2Ml366.1 

90 95 

200~-------------~--------~ 

150 

100 

50 

0 

70 75 so s5 T 90 95 
INPC 

Well 23 S. hofil 
Salmonella 

Copyright (0 2020 Hygiena. All Rights Reserved. 

Page 2 of2 
200 .----------------------------; 

150 

100 

50 

{ 

0 

-Sfo•-t---- - 1-s-t--:::1:-=:::e:::to--=="'ss===="'oo=~-------19 
INPC Salmonela 

Well 22 M21/0367.1 

( 

BAX® Q7 System, Version: 3.7, Instrument Name: Bax 1 works 
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I File: 291 12 1 Stat PJ. 
125 

Page I of2 
125,,--------------------.....;;; __ ----4 

100 

75 

50 

25 

0 
..._ __ ....,_.., ------·-- --

·2Jo+-----7-:5-t==::;::=a=o::::t--==es"""r=----90-.:-------;95 ·2Jo•t-----1s;..-t==::;::::::::e::iot=t--==es'r'r-==--90-'-----9, 

INPC Wei 33 M21~2~t",ono INPC Wei 34 M?l/036Ji"'°"° 

125.---------------------- ---, 125,,-------------------------l 

100 100 

\-')<>l\ 

l ,s 
I 

~~ 75 

50 50 

25 25 

0 0 

.2s+----- -t=:--=~=--==..-=----,------1 -2s+-----r-t:-= ::;:::=::::t--==:;=,.....,,,,,....-------r 
90 9 ro n es ~ ~ ro n 

L mono 
Wei 35 M21/03841 

80 85 

INPC Wei 38 M21ms}1 mono 

Copyright O 2020 llygiena. All Rights Reserved. BAX® Q7 System, Version : 3.7, Instrument Name: Bax I works 
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File:291121 Stat PJ. 
125 

Page 2 of2 1so-r-------------------------; 

100 

100 

75 

~\ 75 

50 

: 50 

I 

25 

25 

o l..r. \ ---0 

·2fo·i-----:1::-s--t==:;:1~-;::eo7 ;:::::t-- t==:BS:=:'=il~----=oo-:------95:::1 -2fo 

INPC Wei 37 M2110366L 1 mono 

75 -rao es[ 00 
INPC L mono 

Well 38 M21~387.J 

200...--------------------------, 

150 

( 

100 

50 

0 _ __ .., 

--50,-t------t=:::::;::===--="""'1'-- -------; 
ro n eo 85 oo os 

INPC Lmono 
Wei 39 L monocytogenes 

Copyright C 2020 Ilygiena. All Rights Reserved. BAX® Q7 System, Version: 3.7, Instrument Name: Bax I works 
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CHAIN OF CUSTODY FORM 

Specimen 
description 
EHO code 
Seal intact (YesJNo 

Received 
From 

Received By Purpose of 
(signature) transfer 

A-

Microbiological testing 

Disposal date 
Disposal signature 

Key: 

EHO to fill out sections 

highlighted in grey 

Microbiology staff to fill out 

sections in white 

Date ,me 

12\ I~ 

For printed documents, staff are to ensure the Share Point Modified Date below Is the same as the document 
in the Share Point Library to ensure they are using the current version. 

SharePoint Modified Date: 18 May 2021 Print Date: 18 May 2021 Page 1 of1 
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CHAIN OF CUSTODY FORM 

Specimen 
description 
EHO code 
Seal intact es No 

Received 
From 

Received By Purpose of 
(signature) transfer 

-

Microbiological testing 

Disposal date 
Disposal signature 

Key: 

EHO to fill out sections 

highlighted in grey 

Microbiology staff to fill out 

sections in white 

Date ime 

For printed documents, staff are to ensure the Share Point Modified Date below Is the same as the document 
in the Share Point Library to ensure they are using the current version. 

Share Point Modified Date: 18 May 2021 Print Date: 18 May 2021 Page 1 of 1 
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CHAIN OF CUSTODY FORM 

Specimen 

description 

EHO code 

Seal intact(Ve 

-

Received 

From 
Received By Purpose of 
(signature) transfer 

Disposal date 
Disposal signature 

Key: 

EHO to fill out sections 

highlighted in grey 

Microbiology staff to fill out 

sections in white 

Microbiological testing 

I I 

Date ime 

I\ 

12 : 

For printed documents, staff are to ensure the SharePolnt Modified Date below Is the same as the document 
in the Share Point Library to ensure they are using the current version. 

Share Point Modified Date: 18 May 2021 Print Date : 18 May 2021 Page 1 of 1 
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CHAI OFCUSTODYFORM 
Specimen 
description 

EHO code 

Seal intact Yes}No 

Received 

From 

Received By Purpose of 
(signature) transfer 

Disposal date 

Disposal signature 

Key: 

EHO to fill out sections 

highlighted in grey 

Microbiology staff to fill out 

sections in white 

Microbiological testing 

Date ime 

{, . - . 
I 

.J ~' 11' '21 

For printed documents, staff are to ensure the Share Point Modified Date below Is the same as the document 
In the SharePolnt Library to ensure they are using the rurrent version. 

SharePoint Modified Date: 18 May 2021 Print Date: 18 May 2021 Page 1 of 1 
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CHAIN OF CUSTODY FORM 

Specimen 

description 

EHO code 

Seal intact 

Received 
From 

Received By Purpose of Date ime 
(signature) transfer 

Disposal date 

Disposal signature 

Key: 

EHO to fill out sections 

highlighted in grey 

Microbiology staff to fill out 

sections in white 

Microbiological testing , _I\- :ti q ?S 

.... , -.'> I,:, ' I . • I ', . ,. 

For printed documents, staff are to ensure the SharePolnt Modified Date below is the same as the document 
In the Share Point Library to ensure they are using the current version. 

Share Point Modified Date: 18 May 2021 Print Date : 18 May 2021 Page 1 of 1 
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CHAIN OF CUSTODY FOR 

Specimen 
description 
EHO code 

Received 
From 

o G,L-

Received By Purpose of 
(signature) transfer 

Microbiological testing 

Date 

Disposal date I \A - \ ~ - ~ t f------=---------------t-----, 
Disposal signature 

Key: 

EHO to fill out sections 

highlighted in grey 

Microbiology staff to fill out 

sections in whit e 

itne 

35 

For printed documents, staff are to ensure the SharePoint Modified Date below is the same as the document 
In the SharePoint Library to ensure they are using the current version. 

SharePolnt Modified Date: 18 May 2021 Print Date: 18 May 2021 Page 1 of 1 



86TEST MEDIA, SUPPLIEMENT and REAGENT TRI ~ \BILITY WORKSHEET LIMS Number: m.21 "~2, r,,:2.1/0$~.,n;,/03~ ~;.i/&J:i~, r():;,/03t1, ff}~ 1/a&t~. 

DATE MEDIA LOT NUMBER TIME IN/Int. TIME OUT/lnt. TIME .. 1t. TIME OUT/Int. INC/WB# QC/Int. COMMENTS 

I 

~'-'11 •2; C>· / ·/. i'4'.Pfo-u I /:,/ i;,r/ 2 a'1. "2- N/1'*' V' 

1-/(P.. I~ f t::J1 / 1 o2 'l- 2. 'l~ \'"-'1~·1' ,-f _04-J.Fi\, '2-1 S•1 
V 

P,r.,P P. 1/l> ,2/~02.. 2. i? ,11,~4.-.,J~u - .1~ '.., ";/ 
I _\2,/,, ;/ 

:. It. 
.., 

~41 
T.SC:: 1.;Jotl!)of-Z.. vv/..,v.., )0.'0~ V 

4-'t:.~9 ~~ "i:~\ 27/12} 24?./ ,I_; 1:-,,,, \ 

56'1 1 .. 'u I 

i.3P rs lt!>1l~z IC (..•l, lv<.L' 11 $; ~. "Jh, ,</ 
· " ;,Ut-1 h 

r ~, 'f ;.I' '/11/a,L/ I J j , .c,.. •\,,;' .,..,,/ V 
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JNC == Incubator, WB = Waterbath. *Total incubation period achieved by programming of incubator. Remaining time in incubator spent under refrigeration/storage condition. 
# On this date data logger checked for recorded time out and correct storage temperature. · 

. . 
For printed documents, staff are to ensure the Share Point Modified Date below is the same as the document in the Share Point Library to ensure they are using the current version. 
Document ID: ACTGAL-00-0188 ·SharePoint Modified Date: 8 July 2021 Print Date: 15 November 2021 Page 1 of 1 
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/NC= Incubator, WB = Waterbath. *Total mcubat1on penod achieved by programmmg of mcubator. Remammg time m incubator spent under refrigeration/storage condition . 
# On this date data logger checked for recorded time out and correct storage temperature. · 

. . 
for printed documents, staff are to ensure the Share Point Modified Date below is the same as the document In the SharePoint Library to ensure they are using the current version. 
Document ID: ACTGAL-00-0188 SharePoint Modified Date: 8 July 2021 Pr int Date: 15 November 2021 Page 1 of 1 
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( 

S.l. FoodMPNTables 
Food Table 1: The Food MPN Table has been prepared from AS 5013.4and 15 -2004. MPN FOR 
USE WITH SINGLE SAMPLE THREE TUBE AND FIVE TUBE TESTS, WITH DILUTIONS 
CONTAINING 0.1 g, 0.0 1 gand 0.001g. at95% confidence. All unlikely combinations ie. >Category 
2 have been removed 

3 tubes~ er dilution S tubes per dilution 
Combination of Category MPN 95% confidence limits Category MPNper 95% co nfidence limits 

positives per gram 
2.-am 

0-0-0 <3 0.0 9.4 < 1.8 0.0 
0-0-1 2 1.8 0.0 
0-1-0 2 3 0.1 10 2 1.8 0.1 
1-0-0 I 3.6 0.20 17 I 2.0 0.2 
1-0-1 2 7.2 1.2 17 2 4.0 0.7 
1-1-0 1 7.4 1.3 20 1 6.1 1.7 
1-2-0 2 11 4.0 35 2 6.1 1.8 
2-0-0 I 9.1 1.5 35 I ·I ~ 0.8 
2-0- 1 2 14 4.0 35 2 6.8 1.8 
2-1-0 J 15 4.0 38 l 6.8 1.9 
2-1-l 2 20 5.0 38 2 9 2 
2-2-0 I 2 1 4.0 47 l 9.2 3.3 
3-0-0 I 23 5.0 94 l 7.8 2.1 
3-0-l I 38 9.0 104 I II 4.0 
3-1-0 I 43 9 181 I ll 4.0 
3-l-l I 75 17 199 2 14 6.0 
3-2-0 I 93 15 360 I 14 6.0 
3-2-1 I 150 30 380 2 17 7.0 
3-2-2 2 2 10 30 400 0 20 7.0 
3-3-0 1 240 40 990 2 17 7.0 
3-3-1 I 460 90 1980 3 21 7.0 
3-3-2 I 1100 200 4000 0 24 10 
3-3-3 >I 100 N/G 
4 -0-0 - I 13 4.0 
4-0-1 . I 17 5.0 
4-0-3 . 0 25 10 
4-1-0 . I 17 6.0 
4-1-1 . 1 21 7.0 
4-2-0 . l 22 7 
4-2-1 . 2 26 10 
4-3-0 - 1 27 10 
4-3-1 - 2 33 10 
4-4-0 . 2 34 13 
5-0-0 . I 23 7.0 
5-0-1 - I 3 1 10 
5-1-0 I 33 10 
5-1-1 . I 46 14 
5-1-2 . 2 63 21 
5-2-0 . I 49 15 
5-2-1 . I 70 22 
5-2-2 . 2 94 34 
5-3-0 - I 79 23 
5-3-1 . I 110 30 
5-3-2 . I 140 50 
5-4-0 . I 130 30 
5-4-1 . 1 170 60 
5-4-2 - l 220 70 
5-4-3 - 2 280 90 
5-4-4 - 2 350 I JO 
5-5-0 - I 240 70 
5-5-1 - l 350 100 
5-5-2 . I 540 150 
5-5-J . I 920 230 
5-5-4 . I 1600 400 
5-5-5 . > 1600 

. . 
Note: This Table does not include all possible combmatlons of positive tubes. If an MPN tube result tS not given by the 
table then see either the HP03 or HP04. The HP03 or HP04 can use different tables ore MPNcalc.xls software package to 

6.5 
6.5 
6.5 
9.9 
10 
14 
14 
14 
15 
17 
21 
22 
22 
22 
25 
34 
34 
39 
39 
39 
39 
66 

34 
34 
66 
39 
41 
48 
66 
66 
66 
JOO 
66 
66 
100 
I 13 
149 
149 
168 
220 
220 
240 
350 
350 
390 
440 
700 
700 
700 
1060 
1660 
2530 
4600 
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( 

determine one MPN tube series that arc not in the above tables. The results obtained need to be used with care and qualified 
on the final analysis certificate. 
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ACT Governn,ent Analytical Laboratory 
ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 

ANALYSIS REPORT 

Sample source: 
ACTGAL No: 
Date collected: 
Date tested: 

Mrs Kim's Donuts/Kingston 
M21/0362 
25/11/21 

26/11/21 

Clients Address: 25 Mulley Street. 

Holder. ACT 
SAMPLE COMMENTS 

RESULTS 

Test Method Code Units 

EHO Code 

Salmonella in 25g of SALM_MALDJ_C D/NDin25g 
food Q\I 

SPCresult 30C_72HR cfu/g 

E coli count in food CON4-PP cfu per 
gram 

Coliform MPN in Food CON3_Pvf'N MPNper 
gram 

L. monocytogenes In P_A_LMONO O/NOin25g 
food 

Coag Pos Staph COAG_POS cfu/g 

B. cereus result C0\16_SP cfu/g 

C perfringens result CON17_PP cfu/g 

REPORT COMMENT: 

Tiramisu 

AM-0662-
A1 

Nol 
Detected 

6,800 

<3 

4.5 

Not 
Detected 

<50 

<50 

<5 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health act.gov.au 
ABN. 16 461 147 509 

Approved by: 
Finalised date: 

M. Gorkhali 
30/11/21 

Submitter: A. Mirza 
Client: Manager Operations Environmental 

Health. 

P/A =Presence/absence, NI = Not Isolated, ISO= isolated, [N/A] Test Not Performed , NA= Not Applicable 

*= estimated count only. 

Client Provided Data Fields: Sample Description, DatefTimes Sampled, Date of Disinfection, Use by Date, Location, 
Client Sample Code/Serial Number where applicable. 

Signature: 
l an Gorkhali 

Repo1ting Officer 

NATA 

WOfitUJ AECOGNIUI) 
ACCREOlTATIOH 

Accredited for compliance with 1SO/IEC 17025 ~ Testing 
This document shall not be reproduced, except In full. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 

00 

Page 

1 of 1 
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ACT Government Analytical Laboratory 
ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 261 1 

ANALYSIS REPORT 

Sample source: 
ACTGALNo: 
Date collected: 
Date tested: 

Mrs Kim's Donuts/Kingston 
M21/0363 
25/11/21 
26/11/21 

Clients Address: 25 Mulley Street. 
Holder. ACT 

SAMPLE COMMENTS 

RESULTS 

Test Method Code Units 

EHO Code 

Salmonella in 25g of SALM_MALDI_C D/NDin25g 

food Q\l 

SPCresult 30C_72HR cfu/g 

Coliform MPN in Food CON3_MPN MPNper 
gram 

E.coli count in food C()\J4.Pf> cfu per 

gram 

L. monocytogenes ,n P_A_LMONO D/NDin25g 

food 

Coag Pos Staph COAG_POS cfu/g 

B. cereus result CQIJG_SP cfu/g 

C. perfringens result CON17_PP cfu/g 

REPORT COMMENT: 

Hershey 

AM-0662· 
81 

Nol 

Detected 

6,800 

<1.8 

<3 

Not 

Detected 

<50 

<50 

<5 

Locked Bag 5005, Weston Creek ACT 261 1 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health.act.gov.au 
ABN: 16 461 147 509 

Approved by: 
Finalised date: 

M. Gorkhali 
30/11 /21 

Submitter: A. Mirza 

Client: Manager Operations Environmental 
Health. 

P/A = Presence/ absence, NI = Not Isolated, ISO = isolated, [N/A] Test Not Performed , NA = Not Applicable 
* = estimated count only. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 
Client Sample Code/Serial Number where applicable. 

Signature: 
Milan Gorklta/i 

Reporting Officer 

NATA 

WMI..OM(:.()GJtSID 
AC:CRmlTATION 

Accredited for compliance with 1S0/IEC 17025 - Testing 
This document shall not be reproduced, except In foU. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 

00 

Page 
1 of 1 
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ACl Governn,ent Analytical Laboratory 
ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 

ANALYSIS REPORT 

Sample source: 
ACTGAL No: 
Date collected: 
Date tested: 

Mrs Kim's Donuts/Kingston 
M21/0364 
25/11/21 
26/11/21 

Clients Address: 25 Mulley Street. 
Holder. ACT 

SAMPLE COMMENTS 

RESULTS 

Test Method Code Units 

EHO Code 

Salmonella in 25g of SALM_MALDI_C D/NDin25g 
food OJ 

SPCresult 30C_72HR cfu/g 

E.coli count in food CON4-PP cfu per 
gram 

Colifonn MPN in Food CON3_WFN MPNper 
grim 

L. monocytogenes in P _A_LMONO D/ND1n25g 
food 

Coag Pos Staph COAG_POS cfu/g 

B. cereus result CON6_SP cfu/g 

C. perfringens result CON17_PP cfu/g 

REPORT COMMENT: 

Cream 

AM-0662-
C1 

Not 
Detected 

920,000* 

<3 

920.0 

Not 
Detected 

<50 

<50 

<5 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 5124 9305 Fax. (02) 5124 9270 

Website: www.health.acl.gov.au 
ABN: 16 461 147 509 

Approved by: 
Finalised date: 

M. Gorkhali 
30/11/21 

Submitter: A. Mirza 
Client: Manager Operations Environmental 

Health. 

P/A = Presence/ absence, NI = Not Isolated, ISO= isolated, [NIA] Test Not Performed , NA= Not Applicable 
• = estimated count only. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 
Client Sample Code/Serial Number where applicable. 

Signature: 
Milan Gorkltali 

Reporting Officer 

NATA 

WCMILO ltFCOO,., •ffl 
ACCREDITATION 

Accredited for compliance with 1SO/IEC 17025 ~ Testing 
This document shall not be reproduced, except ln fu0. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 

00 

Page 
1 of 1 
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ACT Governn1ent Analytical Laboratory 

ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 

ANALYSIS REPORT 

Sample source: 

ACTGALNo: 
Date collected: 

Date tested: 

Mrs Kim's Donuts/Kingston 
M21/0365 
25/11/21 
26/11/21 

Clients Address: 25 Mulley Street. 
Holder. ACT 

SAMPLE COMMENTS 

RESULTS 

Test Method Code Units 

EHO Code 

Salmonella in 25g of SALM_MALDI_C D/NDin 25g 
food ()II 

SPCresult 30C_72HR cfu/g 

E.coli count In food CQ\14.PP cfu per 
gram 

Coliform MPN in Food CON3_MPN MPNper 
gram 

L. monocytogenes in P_A_LMONO D/NDin25g 
food 

Coag Pos Staph COAG_POS cfu/g 

B. cereus result CON6_SP cfu/g 

C. perfringens result CON17_PP cfulg 

REPORT COMMENT: 

White 
Choe 

AM-0662-
D1 

Not 
Deteded 

33,000 

<3 

<1.8 

Not 
Detected 

<50 

<50 

<5 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 51 24 9305 Fax: (02) 5124 9270 

Website: www.health.act.gov.au 
ABN: 16 461 147 509 

Approved by: 
Finalised date: 

M. Gorkhali 
30/11/21 

Submitter: A. Mirza 
Client: Manager Operations Environmental 

Health. 

P/A = Presence/ absence, NI = Not Isolated, ISO = isolated, [NIA] Test Not Performed , NA = Not Applicable 
• = estimated count only. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 
Client Sample Code/Serial Number where applicable. 

Signature: 
Milan Gorkhali 

Reporting Officer 

NATA 

WOPt.O ~llftS.fO 
ACCIIIIDITATION 

Accredited for compliance with ISO/IEC 1702S - Testing 
This document shall not be reproduced, except in full. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 

01 

Page 
1 of 1 



94ACT Government Analytical I aboratory 
ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 

ANALYSIS REPORT 

Sample source: 
ACTGAL No: 
Date collected: 
Date tested: 

Mrs Kim's Donuts/Kingston 
M21/0366 
25/11/21 
26/11/21 

Clients Address: 25 Mulley Street. 
Holder. ACT 

SAMPLE COMMENTS 

RESULTS 

Test Method Code Units 

EHO Code 

Salmonella in 25g of SALM_MALDI_C D/NDin25g 
food ON 

SPCresult 30C_72HR cfu/g 

Coliform MPN in Food OON3_MPN MPNper 
gram 

E.coli count in food CON4-PP cfu per 
gram 

L. monocytogenes in P_A_LMONO O/NOin25g 
food 

Coag Pos Staph COAG_POS cfu/g 

B. cereus result CON6_SP cfu/g 

C. perfringens result CON17_PP cfu/g 

REPORT COMMENT: 

Plain 
Custard 

AM-0662-

E1 

Not 
Detected 

12,000 

<1.8 

<3 

Not 
Detected 

<50 

<50 

<5 

Locked Bag 5005, Weston Creek ACT 261 1 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health.act.gov.au 
ABN: 16 461 147 509 

Approved by: N. Waters 
Finalised date: 30/11/21 
Submitter: A. Mirza 
Client: Manager Operations Environmental 

Health. 

P/A =Presence/absence, NI= Not Isolated, ISO = isolated, [N/A] Test Not Performed , NA = Not Applicable 
* = estimated count only. 
Client Provided Data Fields: Sample Description, Datemmes Sampled, Date of Disinfection, Use by Date, Location, 
Client Sample Code/Serial Number where applicable. 

Signatu~ 

NATA 

WO/II.II M!COGNl!IU> 
A.CCllaDrfATION 

' , , . ' ,. , ' .. . 
Rt>nnrlinn nffirt>r 

Accredited for compliance with 1S0/IEC 17025 - Testing 
Tbis document shall not be reproduced, except in full. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 

01 

Page 
1 of 1 
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ACT Governn,ent Analytical Laboratory 

ACT Healt h Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 

ANALYSIS REPORT 

Sample source: 
ACTGAL No: 
Date collected: 
Date tested: 

Mrs KMrs Kim's Donu!s/Kingston 
M21/0366 

25/11/21 

26/11/21 

Clients Address: 25 Mulley Street. 

Holder. ACT 

SAMPLE COMMENTS 

RESULTS 

Test Method Code Units 

EHO Code 

Salmonella in 25g of SALM_MALDI_C D/NDin25g 
food °" 

SPCresult 30C_72HR cfu/g 

Coliform MPN in Food OON3_JIAJN MPNper 
gram 

E.coli count in food CON4f'P cfu per 
gram 

L. monocytogenes in P _A_LMONO D/NDin25g 
food 

Coag Pos Staph COAG_POS cfu/g 

8 . cereus result CON6_SP cfu/g 

C. perfringens result CON17_PP cfu/g 

REPORT COMMENT: 

Plain 
Custard 

AM-0662-
E1 

Not 
Detected 

12,000 

<1.8 

<3 

Not 
Detected 

<50 

<50 

<5 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health.act.gov.au 
ABN: 16 461 147 509 

Approved by: M. Gorkhali 
Finalised date: 30/11/21 
Submitter: A. Mirza 

Client: Manager Operations Environmental 
Health. 

PIA= Presence/ absence, NI = Not Isolated, ISO = isolated, [N/A] Test Not Performed , NA= Not Applicable 

* = estimated count only. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 
Client Sample Code/Serial Number where applicable. 

Signature: 
Milan Gorkhali 

Reporting Officer 

NATA 

WOf'l• MCOG ~ (D 
ACCAIWITATIOM 

Accredited for compliance with JSO/IEC 17025 -Testing 
This document shall not be reproduced, except in full. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 

00 

Page 

1 of 1 
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ACT Governn,ent Analytical l aboratory 
ACTH alth Howard Florey Centenary House, 25 Mulley Street, Holder ACT 261 1 

ANALYSIS REPORT 

Sample source: 
ACTGAL No: 

Date collected: 
Date tested: 

Mrs Kim's Donuts/Kingston 
M21/0367 

25/11/21 
26/11/21 

Clients Address: 25 Mulley Street. 

Holder. ACT 
SAMPLE COMMENTS 

RESULTS 

Test Method Code Units 

EHOCode 

Salmonella in 25g of SAI.M_WU.OI_C D/NDin25g 

food ON 

SPCresult 30C_72HR cfu/g 

E.coli count in food C0\14-flP cfu per 
gram 

L. monocytogenes in P_A_LMONO D/NDin25g 

food 

Coliform MPN in Food CON3_MPN MPNper 

gram 

Coag Pos Staph COAG_POS cfu/g 

B. cereus result CON6_SP cfu/g 

C. perfringens result CON17_PP cfu/g 

REPORT COMMENT: 

Cotton 

Candy 
Custard 

AM-0662-
F1 

Not 
Detected 

5,600 

<3 

Not 

Detected 

<1.8 

<50 

<50 

<5 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health.act.gov.au 
ABN: 16 461 147 509 

Approved by: 
Finalised date: 

M. Gorkhali 
30/11/21 

Submitter: A. Mirza 
Client: Manager Operations Environmental 

Health. 

P/A = Presence/ absence, NI = Not Isolated, ISO= isolated, [N/A] Test Not Performed , NA= Not Applicable 

* = estimated count only. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 

Client Sample Code/Serial Number where applicable. 

Signature: 
Milan Gorkhali 

Reporting Officer 

NATA 

~--,~~lo 
ACORl!DITATION 

Accredited for compliance with ISO/IEC 17025 - Testing 
This document shall not be reproduced, except in full. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 

00 

Page 

1 of 1 
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I 

Sample Location 

Job Reference No: 

Microbiology Unit Worksheet 

FOOD GENERAL WORKSHEET 
Mrs Kim's Donuts/Kingston 
M2110362 Analyst: 1"

/ 
Sample Date: 26111/21 Weighed out by: ); 4 

Time of Collection: f :_ _ ,,. 

Comment 
LIMS results checked: _ 1 f\.1 ~ _,j ~ I 

I f I 

SPC Code: Lims Sample Description Sample ID Oil Dup t Dup2 Final Est.On I 
30C-72HRS No. 

I .,( . Count Count C ount y 

M21/0362 Tiramisu AM-0662- f 1 -J ~C ,:;; ~ l>L 
Al 

Blank NI/\ NIA NIA NIA NIA NIA 
r ,. 
Pasj Fail NIA 

\ Time in: I D .5c jf . PC1 Time out: 
., 

J, .. , 2 • 
'1- d ,,,, • • , 

it}'NIA NIA NIA ..... apse 11111e: --... , .. ., -- " " 
PCA Volume: $cc ::,,,.L NIA NIA N/A N/A NIA NIA NIA 

-
E..e1JliFood MPN4-CON Lims Sample Description Sample ID Tubes Tubes 9»fit1iie MPN 

No. POS f!J.)S-- d tubes Result 

I~·' "r', ,t\l, :,l \ 21,bJ=- -• 4~h,r ~ 

M2110362 I Tiramisu ~ I I I .... 
I _, -Al --

E.coli ALPS NIA Typic~ ""fypical NIA NIA N/A NIA NIA 

K. aeroge 11es A lP62 ~ "f ypical I Non Typical NIA NIA N/A NIA NIA 

E.coli CON4-PP Lims Sample Description Sample lD Dilution Raw Final Count Init. 
No. , Count 

M21/0362 I Tiramisu AM-0662 nl( 'J.1 
-Al 

oliALP5 NIA ~)! Non Typical NIA NIA NIA NIA LI 

K. aerogenes ALP62 NIA Typica11f OD Typica_D NIA NIA NIA NIA I,(} 
I / 

---- - , , ,, 
Coag Positive Lims Sample description Sample ID Oil Count Count Final I nit. 

Staphylococci No. 24hr 48hr Count 

COAG_POS - v I -.J 

M2l/0362 I Tiramisu AM-0662 C 

-Al . .. uJ 

S. aureusALP15 NIA Jypic~ Non Typical NIA NIA NIA NIA NIA v.. 
S. epidermidis ALP NIA Typical/ (on Typicar' NIA NIA NIA NIA NIA '(AJ 
16 
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Bacillus cereus Lims Sample Description Sample ID Oil. Count Count Confir Final Init. 
CON6-SP No. 24hr 48hr med Count 

-
I '" 

Result 

M21/0362 I Tiramisu AM-0662 ' (.) ~ ,. 
't JV > 

-A l 

B. cereusALPJ NIA { ypicy,' Non Typical NIA NIA NIA NIA N/A N/A ,. 
CJ .., . ' -

. , . 
N/A Lim Sample description Sampl Weight Method PC R Cultural Final Init. 

s ero Used Protocol Puut!lt Confirmat Result 
No. Screen ion 

Performe 
d 

SALM-MA LOI-
CON 

pH= \JA. I Tiramisu AM- PO NEG' YES( NO, ISO( NI 
0662- :zs \.-- A ) 

I 
A l 

I . -
S. ltojit ALP4 at NIA Culture Control NIA NIA I.\ POSi YESl(No} NAJ ISO/ 
37 deg NEG/ NA NA NJ ¾1 
S. liojit ALN at NIA Culture Control NIA NIA POS/ YES/ NO/ NN ISO/ 

\ / I 

35deg 
A 

NEG® NI\, NI \ ' \ ..,.. . 
Listeria in Meat Lims Sample description Sample ID Weight PCR I Cultural Final Result Init. 
P_A_ LMONO No. Used Pooled Confirmat 

S
1
creen ion 

Pcrformc 
d 

M21/0362 I Tirarnisu AM-0662 - POS/ ~ EG~ YES/(NO~ ISO/INT ' f !--'" 
( 

-Al -
L. nwno. ALPlO NIA Culture Control NIA NIA 6'0 §/ NEG YEstfo~ vNAi lSO/ NI ' ' 

., ' l '~ I -
Coliform Food CONJ Lims Sample Description Sample ID Tubes Tubes Confirme MPN Jnit. I -MPN No. • POS POS d tubes Result 

/., 
1 lo< ,t; 

j 24hr 48hr .f 

M21/0362 1 Tiramisu AM-0662 "' 
(i' : JI l o, /. :, (/ 

-Al 
' I "' 

K. aerogenes ALP62 N/A ~ Non Typical NIA NIA NIA NIA NIA 

P. aerugi11osa ALP 11 N/A ' Typical I ~n Typical,, NIA NIA NIA NIA NIA -

Clostridium perfringens Lims Sample Description Sample ID Oil. Raw Confirme Final lnit. 
CON17-PP No. ,,,-i Count d Result Count 

M2l/0362 I Tiramisu AM-0662 -I o, i) (11/11 L<;' 
-Al (' - ' . 

¢ypic~ I Non Typical ~?V' C perfri11gens ALP55 NIA NIA NIA NIA NIA NIA 

SBA AnO2 Control NIA \._.../iJass)t Fail NIA NIA NIA NIA NIA f--' ~11111 ;!_ 

'-..../ 

Date Printed: 26/11/2021 Approved by: MG Date: 20/01/2021 
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COLIFORM-CONFIRMATION WORKSHEET (CON3-MPN) 

DATE LIMS No. LTTUBE 

LBGBB 

Dil T/No 24Hr 48 Ur 
POS/NEG POS/NEG 

~1/ll/1-I fr1 .1! Iv •V ~ I n, .1 NA fd 

4- t\,A f(i{ 

1w;'tv'VI 
PD> K. ~'t,.,..l,,..Q,. ,~ .A ., 

f'-':J le~ :f:11 /i-~' • 1;1,i\...,.-... ,; .~'A . N~ 
; lvV •·:r., {>'~ ,.., 

,'\0 f' 

i' ' ~. \ I 

... r; I 
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Sample Location 
Job Reference No: 
Sample Date: 
Time of Collection: .f- · '., 

Comment 
LIMS results checked: 

i 

Microbiology Unit Worksheet 

FOOD GENERAL WORKSHEET 
Mrs Kim's Donuts/Kingston 
M2ll0363 
26/11/21 

( 

Analyst: ,✓ 
Weighed out by: · "\ 

SPC Code: Lims Sample Description Sample 10 Dil Dup 1 Dup2 Final Est.Onl I nit. 
30C-72HRS No. . I ' 

Count Count Count y 

M2110363 l Hershey AM-0662- y~ ' 
i I ~Ol Bl re 

Blank NIA NIA NIA NIA NIA NIA 7rasef Fail NIA " ., 

'.A Time in: 1,.-!. ~ //.JIJ PCA Time out: 12 . .J, I',--~ \_,apsed time;,, - NIA NIA NIA 

IPCA Volume: "'"., NIA 1 
So p,.... NIA NIA NIA NIA NIA NIA 

J 1 

J.,c()fi Fo'1>tl-MPN4-CON Lims Sample Description Sample ID Tubes T1Jbes - Confirme MPN lnit. 
--lllo. . _!9S-- POS d tubes Result 

~ 

~\ l- J,:; (. -- i;..., 24hr 48hr 

- - -M2ll0363 l I lershey - - .8.M~62 t) 
-81 f- -- • 

I -~~ I Non Typical -E. coll ALPS _JjJA - NIA NIA rm.- - _ NIA NIA ,t..{1, 

K.aerogen ~ 
-

NIA Typical tfon Ty~c, 1 NIA NIA NIA NIA N1'lt-- f-...(, ./4 

E.coli CON4-PP Llms Sample Description Sample ID Dilution Raw Final Count lnit. 
No. Count 

M21/0363 I Hershey AM-0662 I ,u, C. l {II 

-81 

coli ALPS NIA t'fyp~on Typical NIA NIA NIA NIA 'lL 

I K. aerogenes ALP62 NIA Typica~ on Typic~ NIA NIA NIA NIA 

Coag Positive Lims Sample description Sample ID Dil Count Count Final lnit. 
Staphylococci No. 24hr 48hr Count 
COAG_POS 

I ,., 

M2l/0363 1 Hershey AM-0662 C ( 5( ',(I) 
-Bl 

S. a11re11s ALP 15 NIA ,rfy~ Non Typical NIA NIA NIA NIA NIA Cv 

S. epidermidls ALP NIA Typical/ (on Typic? NIA NIA N/A NIA NIA {/ 
16 , I 

' 
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Bacillus cereus Lims Sample Description Sample lD Oil. Count Count Confir Final Init. 
C ON6-SP No. 24hr 48hr med Count 

I J., Result 

M2ll0363 I Hershey AM-0662 ~ ,o 1/-. -~ I, 
oc 

-Bl 

B. cereus ALPJ NIA typi~I'/ Non Typical NIA NIA N/A NIA NIA NIA . 
✓//' !(/I' 

NIA Lim Sample description Sampl Weight Method PCR C ultural Final Init. 
s e ID Used Protocol Puum;t Confirmat Result 

No. 
It'\ l 

l • Screen ,on 

Performe 

d 

SALM-MALO I-

CON 

pH= l'IA I Hershey AM-
A 

POS(NEG YES/(NO ISO( NI 

0662- .:>~ l / 
Bl It .. -

S. hofit ALP4 at N/A Culture Control NIA N/A A (POS/ YES/Q'l/0/ \.NA.:I ISO/ 

37 deg NEG/NA NA NI 
r- ~ 

) 

S. hofit ALP4 at NIA Culture Control NIA NIA JA POSI YES/ NO/ /NM ISO/ \ ,l,. ·1;1 
35deg NEG~ NA NI \ \: , 

Listeria in Meat Lims Sample description Sam1>le ID Weight PCR 
~. '\ , 

Cultural Final Result Init 
P_A_LMONO No. Used Pouted. Confirmat 

Screen ion 

Performe 

d 

M21/0363 1 Hershey AM--0662 POS/rNEGI YESl(NO) ISO/~ ' .,, r. -Bl 

L. mo110. ALP JO N/A Culture Control N/A NIA f o ~ NEG YES!~<!) N:Y ISO/ NI ' I' I 

.... 
Coliform Food CONJ Lims Sample Description Sample ID Tubes Tubes Confirme MPN lnit. . l 
-MPN No. POS POS d tubes Result ., 

I ) 24hr 48hr { 
l .. 

M2ll0363 I Hershey AM-0662 ._/ . 
-Bl V , . 

~ 

Typica]'t Non !x.l!_ical K. aeroge11es ALP62 N/A N/A NIA N/A N/A N/A 
I'.. , 

P. aerugi11osa ALPJJ N/A Typical (Non Typic~ NIA NIA NIA NIA NIA .,, 

- --- ,. •/I/I I 

Clostridium perfringens Lims Sample Description Sample ID Dil. Raw Confirme Final lnit. 
CON17-PP No. -1,-7. Count d Result Count 

M2110363 1 Hershey AM-0662 o,o tv/tt L5: 
-81 -1 - ? 

C. perfri11ge11s ALP55 NIA {J:yp~I I Non Typical NIA NIA NIA NIA N/A ) ?v"' I 

SBA An02 Control NIA - {Pas) I Fail N/A NIA NIA NIA N/A '.YI(") 
'--' 

,. 

Date Printed: 26/11/202 1 Approved by: MG Date: 20101 /202 1 
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Sample Location 
Job Reference No: 
Sample Date: 
Time of Collection: f · j 

Comment 
LIMS results checked: 

Microbiology Unit Worksheet 

FOOD GENERAL WORKSHEET 
Mrs Kim's Donuts/Kingston 
M21/0364 Analyst: 
26/11/21 Weighed out by: , ""\ 

SPC Code: Lims Sample Description Sample ID Oil Dup 1 Dup2 Final Est.Ont 
30C-72HRS No. - \_{ • I Count Count Count y 

M21/0364 1 Cream AM-0662-
,.,, > ... /_ ' rv)N 

Cl 
-L1 .... l, •')QC 

-
Blank NIA NIA NIA NIA NIA NIA "Pay/ Fail NIA 

\ Time in: IC. ; ~ I r. ii PCA Time out: 12: ;,.-, 14 · 1" Lapsed time:/J 'f,Offl, NIA NIA NIA 

PCA Volume: ; ( ~ 0 fY N/A NIA NIA ,lri ... ~NtA' I NIA NIA N/A 

E.coli Food MPN4-CON Lims Sample Description Sample ID Tubes .Tot,(s Confirme MPN -No. ~~ POS d tubes Result 
48hr 

M21/0364 I Cream - AM-06rfi V I ,.,,,.. 
(?.. ,/ - -Cl 

E.coli ALPS N/A _Dpical/ Non Typical NIA NIA NIA NIA NIA 

K. aeroge11es ALP62 ~ - IA Typical / Non Typical NIA NIA NIA NIA NIA 
-

E.coli CON4-PP Lims Sample Description Sample ID Dilution Raw Final Count lnit. 
No. I Count 

M21/0364 I Cream AM-0662 I I I..,, w -Cl 
- .) 

·oliALPS NIA - . 
T yp,c~)/ Non Typical NIA NIA NIA NIA Iv 

K. aeroge11es ALP62 NIA Typica~ on TyP191 NIA NIA NIA NIA '/ 

' - I 

I I 

Coag Positive Lims Sample description Sample ID Dil Count Count Final lnit 

Staphylococci No. 24hr 48hr Count 
COAG_POS 

, 
I ) r" 

M21/0364 1 Cream AM-0662 ,l ( ? J 
-Cl 

S. aureus ALP15 NIA ( T y@Jll/ Non Typical NIA NIA NIA NIA NIA ~N 
S. epidermidis ALP NiA Typical/ ~ ~ NIA NIA NIA NIA NIA ,U<I 
16 

') 

Date Printed: 26/11/2021 Approved by: MG Date: 20/01/2021 
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Bacillus ce1·eus Lims Sample Descri1>tion SamplerD Dil. Count Count Confir Final Jnit. 
CONG-SP No. 24hr 48hr med Count 

- Result , 

M21/0364 I Cream AM-0662 ~ D ., , I 

-Cl 
, 

B. cereusALPJ NIA rfyp1c,tf Non Typical N/A N/A N/A N/A N/A N/A ) 

- "· ,J,; I ~ 

NIA Lim Sample description Sampl Weight Method PCR Cultural Final Init. 
s eJD Used Protocol Pooled Confirmat Result 
No. Sc

1
reeil ion 

Performe 
d 

SALM-MAL DI-
CON 

pH= {VA 1 Cream AM-
A 

POS/ ~EC) YES/{NO ISO{NI 
0662- ,? "'t-

Cl 
I - . -

S. hojit ALP4 at NIA Culture Control N/A N/A (pos) YESt(No't ~J!Jt ISO/ -
, 

NEG/ NA NA NI 
J 

37 deg ,cJ1\ 

S. hojit ALP4 at NIA Culture Control NIA N/A POS/ YES/ NO/ 0'6}' 1so1 ' I 

35deg A NEG~~ ~i NI \ .,, 
Listeria in Meat Lims Sample description Sample ID Weight PCR Cultural Final Result Init. 
P_A_LMONO No. Used Puo"le'd Confirmat 

Screen ion 

Performe 

d 

M21/0364 I Cream AM-0662 . 
-Cl 

NEG) YES NO) 1so1(N1 ' POS 
I 

- \ 

L. mnno. ALP JO N/A Culture Control NIA NIA Q-'O~NEG YESt(N(V vN~ISO/NI 
' ·..i. f l 

Coliform Food CON3 Lims Sample Description Sample ID Tubes Tubes Confirme MPN [nit. 

-MPN No. POS POS d tubes Result 

v 
I ,, . 24hr 48hr i 

M21/0364 I Cream AM-0662 C 7 ,-' ,· Is- f ,J. (, ., ") I ~ -Cl 

K. aerogenes ALP62 N/A Ty~/ Non Typical N/A N/A NIA N/A NIA .. 
P. aeruginosa ALP 11 NIA Typicaf~ Typica} NIA N/A NIA N/A NIA I t, 

Clostridium perfringeos Lims Sample Description Sample ID Oil. Raw Confirme Final lnit. 
CON17-PP No. ,_2 Count d Result Count 

M21/0364 1 Cream AM-0662 cl,O rl /tr L.,S: 
-Cl 

_, 
' 

C. perfringens A LP55 NIA r Typi~/ Non Typical NIA NIA NIA NIA NIA ► ?,...,..--
I I 

SBA An02 Control NIA - ,,has) / Fail NIA N/A NIA NIA NIA ~ :J,?/1 I J 

'-./ 

Date Printed: 26/11/2021 Approved by: MG Date: 20/011202 I 
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,,, 
Campylobacter Lims Sample Description Sample Weight PCR Pooled Cultural Final Init 
in Food CAM P- No. ID Used/ Screen Co11fi9 1fati Result 
25GM Area z Swabbed / formed 

M2 l/0364 1 Cream AM- POS/ ~ YES/NO ISO/ NJ 
0662-CI 

C. jeju11i A LP N/A Culture Control NIA NIA 1/pos / NEG YES/ NO ISO/ NI 

61 
~· .... '" 

/N/A 
., ' 

NIA SBA MicroO2 NIA Pass/ Fail NIA r. N/A NIA 
/ 

Control ,, 
/ ,,, 

Moulds PRE14-SP Lim Sample Description 
V 

,, Sample ID Oil. Raw Count Final Result [nit. 

s " 
No. ,,/ 

M21/0364 I C,¢fui AM-0662-Cl 

Culture Control NIA / 
/ N/A NIA NIA NIA N/A 

/ 

,1sts CON13-SP Lim ~ mple Description Sample ID Oil. Raw Count Confirme Final I nit. 
s / d Count Result 
p(o. 

M2 1/0364 / 1 Cream AM-0662 

/ -Cl 
, 

S. cerevisijLALP53 NIA Typical / Non Typical NIA NIA N/A N/A NIA 

( 

Date Printed: 26/11/2021 Approved by: MG Date: 20/01/2021 
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COLIFORM-CONFIRMATION WORKSHEET (CON3~MPN) 

DATE LIMSNo. LTTUBE INIT 

LBGBB 

Dil T/No 24Hr 48 Hr 
POS/NEG POS/NEG 

• A '-I\ , I 

,iir::t1 !11 /.;J.1 )Jlo361.f. I -/ I t,.;A flt } 
, 

p,> J ~ 
\ I I 

3 I Pt>~ 

'-f 
' . {)J( ? ~q J,.{'1, 

J ,I p (J , 
I . 

- I") 
I 

' ~ I ~11 (_, I I 

:2. ' ().;( 

~ I I Pvs \ 
ll Pvi \ 
I ?DS \ 

-~ I 
... 
It.'> 

rJPr (C>\ .. 
I 

l'I,. v• <' .. ' ff''IV- r 
I 

.'v~ ! 
W'ffr'~ ,JfJ.. f'Jf; l ,. J 

/ 

' J.9, · I Ii.,, Jvr • -3 . Pos. /✓ll. 

' ~~,/fl I , I 

I 
'[f . 

t _5 ,1./}i \ lo, I "'- ~--··· -" ' 
LI)? lt.iL.< /'./£Ci 1va . / 

~{ .. 
. v i I 

•. . 
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Sample Location 
Job Reference No: 
Sample Date: 

Micr·obiology Unit Worksheet 

FOOD GENERAL WORKSHEET 
Mrs Kim's Donuts/Kingston 
M2 ll0365 
26/11/21 

Analyst: 7v' 
Weighed out by: 

Time of Collection: r ,< ✓ I 

Comment 
LIMS results checked: ( It 

I 

SPC Code: Lims Sample Description Sample ID Dil Dup 1 Dup2 
30C-72HRS No. , Y Count Count 

M2l/0365 1 While Choe AM-0662-
DI 

- :).. ~ 

Blank NIA NIA NIA NIA NIA NIA 

\. Time in: 10 '1 r, I/ . :PCA Time out: /) ✓' IJ.,,,, Lapsed time: / r r - NIA 

rPCA Volume: ) ,, NIA 7 >i 
-- ---') 

' NIA NIA NIA NIA 

Final Est.On! lnit. 

Count y 

!,DC y l 

~ 
I ' \Cf /..l 

1 
Passi ) Fail NIA ·, 

~NIA NIA 

NIA NIA 

E .coli Food MPN4-CON Lims Sample Description Sample ID Tubes Tubes ~me- ~MPN [nit. 

No. 

M2110365 I White Choe 

~ 

E. co/iALP5 _flA- !Typfcal I Non Typical 

K. aeroge~--!::'7!2- NIA Typical I Non Typical 

E.coli CON4-PP Lims Sample Description 
No. 

M21/0365 I White Choe 

-
?liALP5 NIA ,TypitiJ! Non Typical 

-
K. aeroge11es ALP62 NIA Typical/ r€n Typi_9\ 

Coag Positive Lims Sample description 

Staphylococci No. 
COAG_ POS 

M2 110365 I White Choe 

S. aureusALP15 NIA fypi9 I/ Non Typical 

S. epi<lermidis ALP NIA Typical/~ 

16 

POS ~ - d tubes Result 
~>-

__.24IJ1' 

i--Afvi-0662 

-DI 

NIA NIA 

NIA NIA 

Sample ID Dilution Raw 
Count 

AM-0662 I L' 
-Dl 

I 

NIA NIA NIA 

NIA NIA NIA 

Sample ID Oil Count 

24hr 

o('. ~ 
' 

AM-0662 (... 

-DI 

NIA NIA NIA 

NIA NIA NIA 

~48hr 
V ' ' \ 

v"' 

NIA NIA 

NIA NIA 

Final Count loit. 

<1 (J 

NIA '/ 
NIA / ,, 

I ll• 

Count Final 

48hr Count 

I -
NIA NIA 

NIA NIA 

NIA 

NIA 

11 

lnit. 

,t:,<I 

.. , • .. _ I ' w .... y,n/21 

?,.,,.? ( 
Date Printed: 26/11/2021 Approved by: MG Date: 2010 l /2021 

!• 



107

-
Bacillus cereus Lims Sample Description Sample ID Dil. Count Count Confir Final lnit. 
CON6-SP No. 24hr 48hr med Count 

I - . Result 

M21/0365 I White Choe AM-0662 ,( 
-DI ~ I -

. 

B. cereus A LP 1 N/A (Typic;y Non Typical N/A N/A N/A NIA N/A N/A • . 
':i 

, 

NIA Lim Sample description Sampl Weight Method PCR Cultural Final )nit. 

s e ID Used Protocol .Pooled Confirmat Result 
No. Sere-en ion 

Performe 
d 

SALM-MALDI-
CON 

pH= Nj\ I White Choe AM- POS NEG. YES/{NO ISO( Ni' 
0662- ;,t,S I 1\ 

DI (_ 
-

S. ltojil ALP4 at N/A Culture Control N/A N/A 
~ 

' PO~~ YES/~or ,....N,W ISO/ (( 
~ 

37deg NEG/NA NA NI t \ \ I 

S. ltofit ALP4 at N/A Culture Control N/A NIA IA POS/ YES/ 0 / ·' N_!;I ISO/ 

35 deg NEG/~ (§ NI 
' 

ll " 
Listeria in Meat Lims Sample description Sample ID Weight PCR Cultural Final Result Init 
P_A_LMONO No. Used Po-omt Confirmat 

S~reen' ion 
Performe 
d 

M21/0365 I White Choe AM-0662 POSi(NEG) YES/(NO) ISO{NIJ I 

-Dl 
,,... ) ... 

( 

L mono. ALP JO NIA Culture Control N/A N/A r POSl NEG YES,(NOj N,.Y ISO/ NI ~ ) 'I J 

Coliform Food CONJ Lims Sample Description Sample ID Tubes Tubes Confirme MPN )nit. l -MPN No. POS POS d tubes Result 
- 24hr 48hr ' I ' -

, .. 

M2 l/0365 l While Choe AM-0662 I -
-DI V ~ 

I~ 

K. aerogenes A lP62 N/A < Typ9t I Non Typical NIA N/A N/A N/A NIA I, ~ '· 

P. aeruginosa AlPll N/A Typicat7Non Typ~ I NIA NIA N/A NIA NIA t) ' :,.. 

-- -
Clostridium perfringens Lims Sample Description Sample ID Dil. Raw Confirme Final I nit. 
CONJ7-PP No. i-l --,, • J Count d Result Count 

M21/0365 I While Choe AM-0662 
-I b,O Nfl L!> ,--.... -Dl 1 

C. perfri11gens ALP55 N/A ~I / Non Typical N/A N/A NIA NIA NIA \?' 
SBA AnO2 Control N/A y1>ass} Fail NIA NIA NIA NIA NIA c.J,-~111·~ 

'-' 

Dale Printed: 26/11/2021 Approved by: MG Dale:20/01/2021 
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Campylobacter Lims Sample Description Sample Weight PCRPooled Culturnl Final lnit 
in Food CAMP- No. ID Used/ Screen Confirm a ti ~suit 
25GM Area on 

,, 

Swabbed Perfg,;med 

M2l/0365 I White Choe AM- POS/ NEG v ,YES/NO ISO/NI 
0662-D1 , 

C. jejuni ALP NIA Culture Control NIA NIA PJ>SI NE~ I' YES/ NO ISO/ NI 

61 ,, ' -·-, 

' \. SBA Miero02 NIA Pass/ Fail NIA NjX NIA NIA NIA 
Control 

/ 

/ 

Moulds PRE14-SP Lim Sample Description ~pie ID Oil. Raw Count Final Result lnit. 
s / 

No. 
/ 

M21/0365 I White Otfue AM-0662-
D1 

Culture Control NIA ./ 
/ NIA NIA NIA NIA NIA 

/ 

Yeasts CON13-SP Linv Sample Description Sample ID Oil. Raw Count Confirme Final Init. 

I> d Count Result 
No. 

, 

M21/0365 l White Choe AM-0662 
-DI 

S. ce~iae ALP53 NIA Typical / Non Typical NIA NIA NIA NIA NIA 

Date Printed: 26/1 1/2021 Approved by: MG Date: 20/0 I /2021 
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Sample Location 
Job Reference No: 
Sample Date: 

Time of Collection: f 2 

Comment 
LIMS results checked: 

Microbiology Unit Worksheet 

FOOD GENERAL WORKSHEET 
Mrs Kim's Donuts/Kingston 
M21/0366 
26/11/21 

1. ( 'f j f , 

Analyst: Jr/ 
Weighed out by: So•'\ 

SPCCode: Lims Sample Description Sample ID Oil Dup I Dup2 Finni Est.Ont Init. 
30C-72HRS No. . ~f . Count Count Count y 

M2 110366 I Plain Custard AM-0662- v(N' l 

El 
J. I"""> I OOL Y\ 

"' 
Blank NIA NIA NIA NIA NIA NIA : P~s\t Fail NIA \ •• - l 

• j 

\. Time in:ro1-. >' II . /P PCA Time out: /h,v ,:> ~ <. • -Lapsed time: NIA NIA NIA 

~CA Volume: { NIA ,I .. ' NIA NIA NIA NIA NIA NIA ~vi' 
✓ I< , , I~ . 1, 

E.coli Food MPN4-CON Lims Sample Description Sample ID Tubes Tubes Confirme MPN [nit. 
No. POS POS d tubes -~It 

24hr 4filu:- -
- " ' 

\ I M2Il0366 I Plain Custard AM~ - , . 
" - .I:,( -

E. coliALP5 NIA -~ ~· , Non TypiCJtl NIA NIA NIA NIA NIA 
~ 

K. aerogenes AL~ _.,...-NIA Typical I Non Typical NIA NIA NIA NIA NIA 

E.coli CON4-PP Lims Sample Description Sample ID Dilution Raw Final Count lnit. 
No. Count 

M2110366 Plain Custard AM-0662 
,, 

I u, ., () I· Jy\ -El 

oliALP5 NIA NIA NIA NIA NIA •/ 'I 

K. aeroge11es ALP62 NIA NIA NIA NIA NIA '' './ 
- , 

_,.;, ·1/d.J ... 
Coag Positive Lims Sample description Sample lD Oil Count Count Final lnit. 
Staphylococci No. 24hr 48hr Count 
COAG_POS - - V 

M21/0366 I Plain Custard AM-0662-
' j 

'x.; ,(.1,4,,' I 

El 

S. nureus ALP/5 NIA ,ty~ Non Typical NIA NIA N/A NIA NIA ~ 

S. epidermidis ALP NIA Typical/ on Typi?I NIA NIA NIA NIA NIA w 
16 

'.,iq /111..i 

Date Printed: 26/11/2021 Approved by: MG Date: 2010 I /2021 
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Bacillus cereus Lims Sample Description Sample ID Oil. Count Count Confir Final )nit. 

CON6-SP No. 24hr 48hr med Count 

I 
Result 

M21/0366 1 Plain Custard AM-0662 . 
/ ( ,{; I 

-El 

B. cereus ALP 1 NIA /Typic~ Non Typical N/A N/A N/A N/A N/A NIA 
- / 

,, -~'.' ,u 
, , 

NIA Lim Sample description Sampl Weight Method 
,r. 

'fffnal PC R C ultural lnit. 
s ero Used Protocol Poured Confirmat Result 
No. Screen ion 

Performe 
d 

SALM-MALDl-

CON 

pH= NA I Plain Custard AM- POS.(NEG YES/INO; ISO/NI" ' 
0662- !l. "S ' A 

El 
-

r POS/; YES/(NO/, r N~/ ISO/ S. hojit ALP4 at N/A Culture Control N/A NIA 
A r< 

37deg NEG/ NA NA NI 

S. hojit ALP4 at N/A Culture Control NIA NIA POS/ YES/ NO/ 
/ 

N / I 0 / 
✓A 

NEG~ ~ r; If ' 35deg £ ,,,,., ~-~ --
,ht\\ • I 1, I 

Listeria in Meat Lims Sample description Sample ID Weight PCR '- Cultural Final Result loit. 
P_A_LMONO No. Used Pooled Confirmat 

Scr~ea ion 
Performe 

d 

M21/0366 1 Plain Custard AM-0662- POS!(NEG YEstAo\ [SO( N1: ( 

El ... ~ ~ \ ., - \ j 

L. mo110. ALP JO N/A Culture Control N/A N/A (roj NEG YES(NOI N,Y ISO/NI ( \ 

I 

Coliform Food CON3 Lims Sample Description Sample ID Tubes Tubes Confirme MPN lnit. 11 
-MPN No. POS POS d tubes Result 

' 24hr 48hr - • I 

M21/0366 l Plain Custard AM-0662- V/J - I J El rs· 
K. aerogenes ALP62 NIA ~/ Non Typical N/A NIA N/A N/A N/A 

P. aeruginosa ALP Jl N/A Typical t_Noii" Typi~ N/A NIA NIA N/A N/A , .. 'I - . 

Clostridiom perfringens Lims Sample Description Sample ID Oil. Raw Confirme Final lnit. 
CON17-PP No. - , , .. z Count d Result Count 

M21/0366 l Plain Custard AM-0662-
..... I (), c) rJ/A Ls 

~ El 1 
C. perfri11ge1,s ALP55 NIA (~I_!_ Non Typical N/A N/A N/A NIA N/A '1r, 
SBA Ao02 Control NIA {Pass) Fail N/A N/A NIA NIA N/A -~ 'J;?rt('J 

.........., ~' 

" 
Date Printed: 26/11/2021 Approved by: MG Date: 20/0tn02 I 
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Campylobacter Lims Sample Description Sample Weight PCR Pooled Cultural Final Injt, 
,,., 

in Food CAMP- No. ID Used/ Screen Confirmati Result V' 

2SGM Area on 
' Swabbed Performed/ v 

M21/0366 1 Plain Custard AM- POS/ NEG ~o ISO/ NI 
0662-EI v 

Cjeju11iALP N/A Culture Control N/A N/A POSI~ YES/NO ISO/ NI 

61 
/ 

SBA Micro02 N/A Pass/ Fail NIA NIA / NIA NIA NIA 
Control / 

/ 

Moulds PRE14-SP Lim Sample OescripCion 
/ 

S!)ll'lple ID Oil. Raw Count Final Result I nil 

s 
/ 

No. 
/ 

M21/0366 I Plain_0ard AM-0662-EI 

Culture Control NIA ,, " NIA N/A NIA N/A NIA 
/ -

,1sts CON13-SP Lim ,, 'Sample OescripCion Sample ID Oil. Raw Count Coofirme Final lnit. 
/ 

y d Count Result 
/ No. 

M21/0386 I Plain Custard AM-0662-

/ El 

S. cerevisiae ALP53 N/A Typical / Non Typical N/A NIA N/A NIA N/A 

( 

Date Printed: 26/1 ln021 Approved by: MG Date: 20/01/202 1 
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Microbiology Unit Worksheet 

FOOD GENERAL WORKSHEET 
Sample Location Mrs Kim's Donuts/Kingston 
Job Reference No: M2110367 Analyst:'}("' 
Sample Date: 26/11/21 Weighed out by: ,....,_ 
Time of Collection: t .J.. 

Comment 
LJMS results checked: ( t 

SPC Code: Lims Sample Description Sample ID Oil Dup l Dup2 Final Est.Ont lnit. 
30C-72IIRS No. - . ' Ll, Count Count Count y 

M21/0367 1 Cotton Candy AM-0662- ~ l C YIN ~t - D Custard Fl '- -
Blank NIA NIA NIA NIA NIA NIA (Pas~ Fail NIA \. I 

I 

-:A Time in: / f 5 , / / . IP PCA Time out: I ; ..,_ / '1 ~ Lapsed time: , I\ I ~ NIA NIA NIA 
~ ~ , .(: Tl &. ..,. 

1 ~A Volume: ,<.' ' NIA NIA NIA NIA NIA NIA NIA 

E.coli Food MPN4-CON Lims Sample Description Sample IO Tubes '[ubes' - Confirme MPN lnit. 
No. !OS - POS d tubes Result 

- 24hr 48hr -
M21/0367 I Cotton Candy Cus~ - AM-0662-

/IV) 
{ J, 

Fl 

E. coliALP5 NIA Tj'.l)ieaf1Non Typical NIA NIA NIA NIA NIA 

K. aerogenes ALP62 - Typical I Non Typical NIA NIA NIA NIA NIA 

E.coli CON4-PP Lims Sample Description Sample ID Dilution Raw Final Count lnit. 
No. Count 

M2110367 l Cotton Candy AM-0662 I J 0, < ·3 
Custard -Fl 

~o/iALP5 NIA '.Typica Non Typical NIA NIA NIA NIA j 

rl\. aerogenes ALP62 NIA Typica~on TypicJll NIA NIA NIA NIA w 
✓(/, ].J 

. 7 /01 

Coag Positive Lims Sample description Sample ID Dil Count Count Final lnit. 
Staphylococci No. 24hr 48hr Count 
COAG_POS ... 

M2l/0367 I Cotton Candy Custard AM-0662- r I )( .(lJ) 
Fl 

S. aureus ALP/5 NIA Typic~ Non Typical NIA NIA NIA NIA NIA {LU 

S. epidermidls ALP NIA TypiCBII on Typica\' NIA NIA NIA NIA NIA '4 
16 -

., 'I ,ct; I,'/ I. • . 

Date Printed: 26/11/2021 Approved by: MG Date: 2010 1 /2021 
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Bacillus cereus Lims Sample Description Sample ID Oil. Count Count Con fir Final Init 
CON6-SP No. 24hr 48hr med Count 

Result 

M2l/0367 1 Cotton Candy AM-0662 " ',O N I (,., I 
Custard -Fl _,~ 

B. cereusALPJ N/A Typica.!Z)Non Typical N/A NIA NIA N/A NIA NIA IY 
- c.Lf"' J 

NIA Lim Sample description Sampl Weight Method PCR Cultural Final !nit. 
s e ID Used Protocol Poomt Confirmnt Result 
No. scre'en ion 

Performe 
d 

SALM-MAL DI-
CON 

pH= 1 Cotton Candy Custard AM- POS/~ IEGl YES/1NO lSO( Nf ' I 
0662- J'"', I\ { 

Fl 
fl, 

S. hojit ALP4 al NIA Culture Control NIA NIA A ~ I YES/~lOI rN'V ISO/ 
, , t . 

3 7 deg NEG/ NA NA Nl 
\ ' 

S. hojil ALP4 at NIA Culture Control N/A ·NIA 
NA 

POS/ YES/ NO/ NA/ ISO/ 
35deg NEG( Niy t NA NI ~'" / 

-
Listeria in Meat Lims Sample description Sample ID Weight PCR ' Cultural Final Result lnit. 
P_A_LMONO No. Used Po'O'led Confirmat 

s~~ ion 
Performe 
d 

M2110367 I Cotton Candy Custard AM-0662- POS NES YES/(NO ISO/NI 
} 

Fl 
.,< 

t 

L. mo110. ALP JO NIA Culture Control NIA NIA (Pot NEG YEs(Nd NAY ISO/ NI ~ :2 f 11 
./ 

Coliform Food CONJ Lims Sample Description Sample ID Tubes Tubes Confirme MPN lnit. 
-MPN No. 

- . 
POS POS d tubes Result 
24hr 48hr 

. 
M2110367 Cotton Candy Custard AM-0662-l J..;iJ 1t 

Fl V, ,v . 
K. aeroge11es ALP62 NIA (_ Typi~ / ~on Typical NIA NIA NIA NIA NIA M.• ~ 
P. aeruginosa ALP 1 J NIA Typical (Non TypicaJ NIA NIA NIA NIA NIA ii i ~/,11/ 2t 

C lostridium f)erfringens Lims Sample Description Sample ID DiJ. Raw Confirme Final Init. 
CON17-PP No. -, ~i 

J 
Count d Result Count 

M21/0367 l Cotton Candy Custard AM-0662-
-1 o,o /))/1> '-~-Fl ,. -C perfringens ALP55 NIA ~yp~I I Non Typical NIA NIA NIA NIA NIA 11' 1":", 

SBA An02 Control NIA (Pays / Fail NIA NIA NIA NIA NIA ..J rlJ" (' J 

-

Date Printed: 2611 lf2021 Approved by: MG Date: 20/01/2021 
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Campylobacter Lims Sample Description Sample Weight PCRPooled Cultural <final Init 
Irr Food CAMP- No. ID Used/ Screen Coo firm.a ti Result 
25GM Arca on 

Swabbed ~erformed 

M21/0367 1 Cotton Candy Custard AM- POS/ NEG YES/NO ISO/ NI 
0662-Fl 

C. jej,ml ALP NIA Culture Control NIA NIA POS/ NEG YES/ NO ISO/ NI 

61 I ,.., I , , ., ,, 
SBA MicroO2 N/A Pass/ Fail NIA NIA N/A N/A N/A 
Control 

Moulds PRE14-SP Lim Sample Description SaJllple ID Oil. Raw Count Final Result I nit. 
s 
No. , 

M21/0367 I Cotton Candy Cys{ard AM-0662-Fl 

Culture Control N/A NIA NIA N/A NIA NIA 

' l'easts CON13-SP Lim 
,, 

Sampl~escriptiou Sam ple ID Dil. Raw Count Confirme Final I nit. 
s d Count Result 
No. ,,,✓ 

M21/0367 V Cotton Candy Custard AM--0662-

/ Fl 

S. cerevisiae ALPJJ NIA Typical / Non Typical NIA NIA NIA NIA NIA 

( 

Date Printed: 26/11/202 1 Approved by: MG Date: 20/01/2021 
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fJ;\!~! Health Protection Service 
Howard Florey Centen.iry House, 
25 Mullf!y Street Holrler ACT 2611 e, Health 

Statutory Sampling 
Form Locked Bag 5005, Weston Creek ACT 2611 

Phone: (02) 6205 1700 Fax (02) 6205 1705 

Sampler Name: ........................................... Sampler ID (PHO initial) .•............... 0662 

Sampling conducted with ..... . 
(Circle: Propno 

Proprietor: 
Premises Ad 

Samples will be divided into three (3) separate parts One part will be retained by the food business being 
sampled, one part will be analysed and one part will be stored for future comparison with the other parts. 

Sa~ple . Sample type (descript;on) Temp,. _re) at Sample Reta;ned 
sampmg . · 

A 

B 

C 

D 

E 

F 

') 

F1 
F2: 
F3. 

• I acknowledge payment in the amount of$ .................. has been made for the above samples. 
• I acknowledge I have been informed samples taken may be analysed. 
• I acknowledge one part of each sample has b 

-
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file:291121 Stat PJ. 
200 

Page 1 of2 
200 .------------------------"----~ 

150 150 

100 100 

50 50 

0 oV--'---~...,, 

75 80 85 90 
INPC Salmonela 

Wei 17 M2110382 1 

95 70 75 oo 85 I --oo 
INPC Salmonela 

Wei 18 M2110363.1 

150 150 

( 

100 100 

50 50 

ot-~-----

70 75 &O 85 j 00 95 -57:r.o!----=1s:-t=:;::::~eot---t==""='8s==~1==----::90;-=1------::gj 
INPC Salmonella 

Well 19 M21A'.l38<4 1 
INPC Salmonella 

Well 20 M21A'.J365.1 

Copyright 0 2020 Hygiena. All Rights Reserved. BAX® Q7 System, Version: 3.7, Instrument Name: Bax I works 
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File:29 112 1 Stat PJ. 
2= 

200 

150 

100 

50 

0 

75 I 
INPC 

eo e5 I 
Salmonella 

Well 21 M2Ml366.1 

90 95 

200~-------------~--------~ 

150 

100 

50 

0 

70 75 so s5 T 90 95 
INPC 

Well 23 S. hofil 
Salmonella 

Copyright (0 2020 Hygiena. All Rights Reserved. 

Page 2 of2 
200 .----------------------------; 

150 

100 

50 

{ 

0 

-Sfo•-t---- - 1-s-t--:::1:-=:::e:::to--=="'ss===="'oo=~-------19 
INPC Salmonela 

Well 22 M21/0367.1 

( 

BAX® Q7 System, Version: 3.7, Instrument Name: Bax 1 works 
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I File: 291 12 1 Stat PJ. 
125 

Page I of2 
125,,--------------------.....;;; __ ----4 

100 

75 

50 

25 

0 
..._ __ ....,_.., ------·-- --

·2Jo+-----7-:5-t==::;::=a=o::::t--==es"""r=----90-.:-------;95 ·2Jo•t-----1s;..-t==::;::::::::e::iot=t--==es'r'r-==--90-'-----9, 

INPC Wei 33 M21~2~t",ono INPC Wei 34 M?l/036Ji"'°"° 

125.---------------------- ---, 125,,-------------------------l 

100 100 

\-')<>l\ 

l ,s 
I 

~~ 75 

50 50 

25 25 

0 0 

.2s+----- -t=:--=~=--==..-=----,------1 -2s+-----r-t:-= ::;:::=::::t--==:;=,.....,,,,,....-------r 
90 9 ro n es ~ ~ ro n 

L mono 
Wei 35 M21/03841 

80 85 

INPC Wei 38 M21ms}1 mono 

Copyright O 2020 llygiena. All Rights Reserved. BAX® Q7 System, Version : 3.7, Instrument Name: Bax I works 
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File:291121 Stat PJ. 
125 

Page 2 of2 1so-r-------------------------; 

100 

100 

75 

~\ 75 

50 

: 50 

I 

25 

25 

o l..r. \ ---0 

·2fo·i-----:1::-s--t==:;:1~-;::eo7 ;:::::t-- t==:BS:=:'=il~----=oo-:------95:::1 -2fo 

INPC Wei 37 M2110366L 1 mono 

75 -rao es[ 00 
INPC L mono 

Well 38 M21~387.J 

200...--------------------------, 

150 

( 

100 

50 

0 _ __ .., 

--50,-t------t=:::::;::===--="""'1'-- -------; 
ro n eo 85 oo os 

INPC Lmono 
Wei 39 L monocytogenes 

Copyright C 2020 Ilygiena. All Rights Reserved. BAX® Q7 System, Version: 3.7, Instrument Name: Bax I works 
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CHAIN OF CUSTODY FORM 

Specimen 
description 
EHO code 
Seal intact (YesJNo 

Received 
From 

Received By Purpose of 
(signature) transfer 

A-

Microbiological testing 

Disposal date 
Disposal signature 

Key: 

EHO to fill out sections 

highlighted in grey 

Microbiology staff to fill out 

sections in white 

Date ,me 

12\ I~ 

For printed documents, staff are to ensure the Share Point Modified Date below Is the same as the document 
in the Share Point Library to ensure they are using the current version. 

SharePoint Modified Date: 18 May 2021 Print Date: 18 May 2021 Page 1 of1 
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CHAIN OF CUSTODY FORM 

Specimen 
description 
EHO code 
Seal intact es No 

Received 
From 

Received By Purpose of 
(signature) transfer 

-

Microbiological testing 

Disposal date 
Disposal signature 

Key: 

EHO to fill out sections 

highlighted in grey 

Microbiology staff to fill out 

sections in white 

Date ime 

For printed documents, staff are to ensure the Share Point Modified Date below Is the same as the document 
in the Share Point Library to ensure they are using the current version. 

Share Point Modified Date: 18 May 2021 Print Date: 18 May 2021 Page 1 of 1 
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CHAIN OF CUSTODY FORM 

Specimen 

description 

EHO code 

Seal intact(Ve 

-

Received 

From 
Received By Purpose of 
(signature) transfer 

Disposal date 
Disposal signature 

Key: 

EHO to fill out sections 

highlighted in grey 

Microbiology staff to fill out 

sections in white 

Microbiological testing 

I I 

Date ime 

I\ 

12 : 

For printed documents, staff are to ensure the SharePolnt Modified Date below Is the same as the document 
in the Share Point Library to ensure they are using the current version. 

Share Point Modified Date: 18 May 2021 Print Date : 18 May 2021 Page 1 of 1 
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CHAI OFCUSTODYFORM 
Specimen 
description 

EHO code 

Seal intact Yes}No 

Received 

From 

Received By Purpose of 
(signature) transfer 

Date 

Microbiological testing {, . - . 

Disposal date 

Disposal signature 

Key: 

EHO to fill out sections 

highlighted in grey 

Microbiology staff to fill out 

sections in white 

I 

.J ~' 11' '21 

l..1 _ I') - ;) ( 

ime 

For printed documents, staff are to ensure the Share Point Modified Date below Is the same as the document 
In the SharePolnt Library to ensure they are using the rurrent version. 

SharePoint Modified Date: 18 May 2021 Print Date: 18 May 2021 Page 1 of 1 
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CHAIN OF CUSTODY FORM 

Specimen 

description 

EHO code 

Seal intact 

Received 
From 

Received By Purpose of Date ime 
(signature) transfer 

Disposal date 

Disposal signature 

Key: 

EHO to fill out sections 

highlighted in grey 

Microbiology staff to fill out 

sections in white 

Microbiological testing , _I\- :ti q ?S 

.... , -.'> I,:, ' I . • I ', . ,. 

For printed documents, staff are to ensure the SharePolnt Modified Date below is the same as the document 
In the Share Point Library to ensure they are using the current version. 

Share Point Modified Date: 18 May 2021 Print Date : 18 May 2021 Page 1 of 1 
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CHAIN OF CUSTODY FOR 

Specimen 
description 
EHO code o G,L-

Received 
From 

Received By Purpose of 
(signature) transfer 

Disposal date 
Disposal signature 

Key: 

EHO to fill out sections 

highlighted in grey 

Microbiology staff to fill out 

sections in whit e 

Microbiological testing 

Date itne 

35 

For printed documents, staff are to ensure the SharePoint Modified Date below is the same as the document 
In the SharePoint Library to ensure they are using the current version. 

SharePolnt Modified Date: 18 May 2021 Print Date: 18 May 2021 Page 1 of 1 



126TEST MEDIA, SUPPLIEMENT and REAGENT TRI ~ \BILITY WORKSHEET LIMS Number: m.21 "~2, r,,:2.1/0$~.,n;,/03~ ~;.i/&J:i~, r():;,/03t1, ff}~ 1/a&t~. 

DATE MEDIA LOT NUMBER TIME IN/Int. TIME OUT/lnt. TIME .. 1t. TIME OUT/Int. INC/WB# QC/Int. COMMENTS 

I 

~'-'11 •2; C>· / ·/. i'4'.Pfo-u I /:,/ i;,r/ 2 a'1. "2- N/1'*' V' 

1-/(P.. I~ f t::J1 / 1 o2 'l- 2. 'l~ \'"-'1~·1' ,-f _04-J.Fi\, '2-1 S•1 
V 

P,r.,P P. 1/l> ,2/~02.. 2. i? ,11,~4.-.,J~u - .1~ '.., ";/ 
I _\2,/,, ;/ 

:. It. 
.., 

~41 
T.SC:: 1.;Jotl!)of-Z.. vv/..,v.., )0.'0~ V 

4-'t:.~9 ~~ "i:~\ 27/12} 24?./ ,I_; 1:-,,,, \ 

56'1 1 .. 'u I 

i.3P rs lt!>1l~z IC (..•l, lv<.L' 11 $; ~. "Jh, ,</ 
· " ;,Ut-1 h 

r ~, 'f ;.I' '/11/a,L/ I J j , .c,.. •\,,;' .,..,,/ V 

;e,)' / e,/r2.j;_.,;i I /b:·eo 1:111 i, • ) • 71 f:J/3 ?_'( rRfj' I)._ I, V)f!-~<i ,; I., 

i<t-l.:rf I 2-~1- ,,,..; i~ 
- I l 

- ·-'r 11 
, I 

:J,, 11/21 M4f I !>·; 4.'>- 1 nr _ f ,, J_,.,_,/ ./4 'l I ~, Iii ..... U- V -/ft 

,.; . ?cA-.. .':• c;-3'2.1 !>'5 ~ <yp: 15•11· '2 .,,n_. . IS ; lt-r )21,/11 I ) M,1.,\ lf~2. v4 
.. . ·~ ... ..... :,...,•.• 15; 505 ~r,, f.'.I,/;/' 

"'.: 1-1: r . :2 3/,:;~j ':} o2 2. 'Cj Vl ...,_~/, > t.t( 'r I/ 1fJ:i'<!t1 ;JI & ./w. ..,. µJ.J Jf} /11 /1. J 

·"-
•· 

h~ a. J/...,J, 
II It vr'-> • ..,,,1._. t..) ,>. I . r- It') V{_,, ?r /t r( fJ- I J{J ,,/11/,<_/ 

,:'t I! ( Ii Ji J ?i//Jf I 01 VI, f)-1 .,. ~ ✓ 
/170v&CI It:; 1f1( .;,t/'Z.. -Tftl J..,._, II 

':•, '_,.Je,-., 
" 

,,.. 
1:/·,2.{ 7✓ ) ~ 1f '/ '· ' -f;!4, ,U,v-'- i II/ ~t _ 

".Jrl 1 v' l ·i 1)11 , . -V•,., I/ ,._... 

I I I - 11, # i·· v ,.,g~p_,; /'b ;,v~:tillf- <q/tl ,t.l,.,/l, I> 
j'I ,t,! t1 I, . - f I I 'r ' 

l:tt: A, I)() I,, /.2.I 

4,3'11:ES1 'ff/• .t.,}11/z..c,2-1 ) ',\Ai,, ; It 
---, 

g \J"!:. .i .#t>.,.. :.-- # /,.L,,/ .2,,-/4/_2.I. 

DATE SUPPLEMENT /REAGENT /KIT /STAINS I 
LOT NUMBER CoA Checked TIME & DATE ADDED COMMENTS 

•'-' ;_t.J• ✓ 

~ /J .;,ii. f\, j(,'-k, ;L,/A.., L ~- (J.,{;;,. -8. - -(-~ ..:- l, I ~ +, J'-+ J 1- :::, 

(, " ,- ;> -~ ./ i 2: 3c> ,s:oo 
' ,k • 

,., _J..,.._ ,_, ... ~ ~ 

'If..., C It. t ;c; ';> ,,',' ~ V 
J].'"<;,o /lf:~.,, 

.,J 
.. 

.(C /-f ,. c, ·. {l- ~1 .) I I" I tr 
00s ~ y ~fed;"$&. S. ·~<•'' j,2-tjg, ?-lb 4.'f-J ·,2,->'Alt, b V 9,,,-').bl ,, 

' 

1;-1 ii i,,_;1 I ., (,Ol~l,'T ¼, \ I' L > ) .1, V l\,td . : ~i II{,(/ ,o _:;/lJ { z.. 
.,-j . I 

\..,U 

J, f" ! I 

' ' '-
ZJhi 47t '-r ~ :o#l,01,J, z/ ail/..aJ: ;;.7/11},u 

JNC == Incubator, WB = Waterbath. *Total incubation period achieved by programming of incubator. Remaining time in incubator spent under refrigeration/storage condition. 
# On this date data logger checked for recorded time out and correct storage temperature. · 

. . 
For printed documents, staff are to ensure the Share Point Modified Date below is the same as the document in the Share Point Library to ensure they are using the current version. 
Document ID: ACTGAL-00-0188 ·SharePoint Modified Date: 8 July 2021 Print Date: 15 November 2021 Page 1 of 1 



127TEST MEDIA, SUPPLEMENT and REAGENT TRA__ ,BmllTY WORKSHEET LIMS Number: -
DATE MEDIA LOT NUMBER TIME IN/Int. TIME OUT/lnt. TIME .,t. TIME OUT/Int. INC/WB# QC / Int . COMMENTS 

l ( 
,, . 

....... ,_J), '-I,_;('> ,,.,,, 1 VJA-1 .A... l /..., 't1..,s.v {,,U-- ·, ll n1 !/ ~i./ •I.fl 'L.-,~:-"··· /It'"'-

' I 

i,1, ·_,"j .... (.)'J IL.- _3 /1, 
, 

~ " ovr- fl"O' '' , ,: 

- I:! , ,_ -'" 
., l 1.'J~ -fl,,,,){> I\ •/"<I!"•/) 1,._. ,_, 

, 

/' -- ,, ~-
•• ,i,~ 

I .._ "I ,... r 
. 

;,... 1 
~ ¥¢' I!:!:: _, , 

/ ti - 'TT7 -- •r 1,'§,L~ ;:. .___ - - . __ -.. : I , . 
-ti!vtrv-.,~. - u ~, ~~;i,), f6t,I. c.~ " '" \. .J., ii I.UV ~/1/ 

- - - =ii~ ..,., ~-~., -,, - -

DATE SUPPLEMENT /REAGENT /KIT /STAINS LOT NUMBER CoA Checked TIME & DATE ADDED COMMENTS 

:nf,1/21 ,o~·..u {o, -i~1,~H:0111;fc 2 J Zh1s- ~I: )b}o) }~ ~ 
___.,, ::i7/t, hi ,.,,,. 

. . 
/NC= Incubator, WB = Waterbath. *Total mcubat1on penod achieved by programmmg of mcubator. Remammg time m incubator spent under refrigeration/storage condition . 
# On this date data logger checked for recorded time out and correct storage temperature. · 

. . 
for printed documents, staff are to ensure the Share Point Modified Date below is the same as the document In the SharePoint Library to ensure they are using the current version. 
Document ID: ACTGAL-00-0188 SharePoint Modified Date: 8 July 2021 Pr int Date: 15 November 2021 Page 1 of 1 
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( 

S.l. FoodMPNTables 
Food Table 1: The Food MPN Table has been prepared from AS 5013.4and 15 -2004. MPN FOR 
USE WITH SINGLE SAMPLE THREE TUBE AND FIVE TUBE TESTS, WITH DILUTIONS 
CONTAINING 0.1 g, 0.0 1 gand 0.001g. at95% confidence. All unlikely combinations ie. >Category 
2 have been removed 

3 tubes~ er dilution S tubes per dilution 
Combination of Category MPN 95% confidence limits Category MPNper 95% co nfidence limits 

positives per gram 
2.-am 

0-0-0 <3 0.0 9.4 < 1.8 0.0 
0-0-1 2 1.8 0.0 
0-1-0 2 3 0.1 10 2 1.8 0.1 
1-0-0 I 3.6 0.20 17 I 2.0 0.2 
1-0-1 2 7.2 1.2 17 2 4.0 0.7 
1-1-0 1 7.4 1.3 20 1 6.1 1.7 
1-2-0 2 11 4.0 35 2 6.1 1.8 
2-0-0 I 9.1 1.5 35 I ·I ~ 0.8 
2-0- 1 2 14 4.0 35 2 6.8 1.8 
2-1-0 J 15 4.0 38 l 6.8 1.9 
2-1-l 2 20 5.0 38 2 9 2 
2-2-0 I 2 1 4.0 47 l 9.2 3.3 
3-0-0 I 23 5.0 94 l 7.8 2.1 
3-0-l I 38 9.0 104 I II 4.0 
3-1-0 I 43 9 181 I ll 4.0 
3-l-l I 75 17 199 2 14 6.0 
3-2-0 I 93 15 360 I 14 6.0 
3-2-1 I 150 30 380 2 17 7.0 
3-2-2 2 2 10 30 400 0 20 7.0 
3-3-0 1 240 40 990 2 17 7.0 
3-3-1 I 460 90 1980 3 21 7.0 
3-3-2 I 1100 200 4000 0 24 10 
3-3-3 >I 100 N/G 
4 -0-0 - I 13 4.0 
4-0-1 . I 17 5.0 
4-0-3 . 0 25 10 
4-1-0 . I 17 6.0 
4-1-1 . 1 21 7.0 
4-2-0 . l 22 7 
4-2-1 . 2 26 10 
4-3-0 - 1 27 10 
4-3-1 - 2 33 10 
4-4-0 . 2 34 13 
5-0-0 . I 23 7.0 
5-0-1 - I 3 1 10 
5-1-0 I 33 10 
5-1-1 . I 46 14 
5-1-2 . 2 63 21 
5-2-0 . I 49 15 
5-2-1 . I 70 22 
5-2-2 . 2 94 34 
5-3-0 - I 79 23 
5-3-1 . I 110 30 
5-3-2 . I 140 50 
5-4-0 . I 130 30 
5-4-1 . 1 170 60 
5-4-2 - l 220 70 
5-4-3 - 2 280 90 
5-4-4 - 2 350 I JO 
5-5-0 - I 240 70 
5-5-1 - l 350 100 
5-5-2 . I 540 150 
5-5-J . I 920 230 
5-5-4 . I 1600 400 
5-5-5 . > 1600 

. . 
Note: This Table does not include all possible combmatlons of positive tubes. If an MPN tube result tS not given by the 
table then see either the HP03 or HP04. The HP03 or HP04 can use different tables ore MPNcalc.xls software package to 

6.5 
6.5 
6.5 
9.9 
10 
14 
14 
14 
15 
17 
21 
22 
22 
22 
25 
34 
34 
39 
39 
39 
39 
66 

34 
34 
66 
39 
41 
48 
66 
66 
66 
JOO 
66 
66 
100 
I 13 
149 
149 
168 
220 
220 
240 
350 
350 
390 
440 
700 
700 
700 
1060 
1660 
2530 
4600 
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( 

determine one MPN tube series that arc not in the above tables. The results obtained need to be used with care and qualified 
on the final analysis certificate. 
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Sample run: 
Sample source: 
ACTGALNo: 
Submitter: 
Client: 
Client Address: 

ACT Governrnent Analytical Laboratory 
ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health.act.gov.au 
ABN: 16 461 147 509 

ANALYSIS REPORT 

Swabs- Outbreak 
Mrs Kim's Donuts/Kingston 
M21/0359 
A. Mirza 
Manager Operations Environmental Health. 
25 Mulley Street. Holder. 
Canberra. ACT 2611 

Date collected: 25/11/21 
Date received: 26/11/21 
Date tested: 26/11/21 
Finalised date: 2/12/21 
Approved by: M. Gorkhali 

SAMPLE COMMENTS: 

RESULTS: 

Test Method Code Units Swabs- Swabs-Front Swabs- Swabs-Inside Swabs-Front 
Coolroom donut display Custard dough prover display fridge 
chopping mixer in bowl donut trays 
board on 
shelves 

AM-7372-a AM-7372-b AM-7372-c AM-7372-d AM-7372-e 

L. SWAB_LMONO D / NDper Not Detected # Not Detected# Not Detected# Not Detected# Not Detected # 

monocytogenes swab 
in a Swab# 

REPORT COMMENT: 
[NA]= Not Applicable (Test Not Performed), •= Estimate only 
# = NAT A accreditation does not cover the performance of this test. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 
Client Sample Code/Serial Number where applicable. 

Signature: 
Milan Gork!tali 

Reporting Officer 

NATA 

W0,U,A.(COCJ41tD 
ACCREl>tTAT\Olt 

Accredited for compliance with 1S0/IEC 17025 - Testing 
This document shall not be reproduced, except in fulL 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 Page 

1 of 1 
00 
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ACT Govern,nent Analytical Laboratory 

ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 
Locked Bag 5005, Weston Creek ACT 261 1 

Phone. (02) 5124 9305 Fax: (02) 5124 9270 
Website: www.healthact.gov.au 

ABN: 16 461 147 509 

ANALYSIS REPORT 

Sample run: 
Sample source: 
ACTGAL No: 
Submitter: 

Swabs - Outbreak 
Mrs Kim's Donuts/Kingston 
M21/0360 
A. Mirza 

Date collected: 
Date received: 
Date tested: 
Finalised date: 

Client: Manager Operations Environmental Health. Approved by: 
Client Address: 25 Mulley Street. Holder. 

Canberra. ACT 2611 

SAMPLE COMMENTS: 

RESULTS: 

Test Method Code Units Swab - Swab-
Custard Custard 

dough mixer mixer bowt + 
whisk whisk 

AM-7373-b AM-7373-c 

L. SWAB_LMONO D /NDper Not Detected# Not Detected# 
monocytogenes swab 

in a Swab# 

REPORT COMMENT: 
[NA]= Not Applicable (Test Not Performed), •=Estimate only 

# = NAT A accreditation does not cover the performance of this test. 

25/11/21 
26/11/21 
26/11/21 
2/12/21 
M. Gorkhali 

Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 
Client Sample Code/Serial Number where applicable. 

Signature: 

Milan Gorkltali 
Reporting Officer 

A 
NATA 

W0M.0 AlCOGH qn 
ACCRCD!TATION 

Accredited for compliance with 1SO/IEC 17025 - Testing 
This document shall not be reproduced, except in full. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 Page 

1 of 1 
00 
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AC..,. Government A alytical I aboratory 

ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 
Locked Bag 5005, Weston Creek ACT 2611 

Phone: (02) 5124 9305 Fax: (02) 5124 9270 
Website: www.health act.gov.au 

ABN: 16 461 147 509 

Sample run: 
Sample source: 
ACTGAL No: 
Submitter: 

Client: 
Client Address: 

ANALYSIS REPORT 

Environmental Swabs and Cloths-Outbreak 
Mrs Kim's Donuts/Kingston 
M21/0361 
A. Mirza 
Manager Operations Environmental Health. 
25 Mulley Street. Holder. 
Canberra. ACT 2611 

SAMPLE COMMENTS: 

RESULTS: 

Test Method Code Units Piping Bag 

AM-7373-a 

L. SWAB_LMONO D/NDper Not Detected# 

monocytogenes swab 

in a Swab# 

REPORT COMMENT: 
[NA]= Not Applicable (Test Not Performed), •= Estimate only 
# = NAT A accreditation does not cover the performance of this test. 

Date collected: 
Date received: 
Date tested: 
Finalised date: 
Approved by: 

25/11/21 
26/11/21 
26/11/21 
6/12/21 

M. Gorkhali 

Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location , 
Client Sample Code/Serial Number where applicable. 

Signature: 
Milan Gorkhali 

Reporting Officer 

.A 
NATA 

WOf'U) A[COQN IC!:fO 

AC.ClllltDITATION 

Accredited for compliance with JSO/IEC 17025 - Testing 
This document shall not be reproduced, except In full. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 

E-MAILED I 06 l::l-:l l l 
(!i>. 

Page 
1 of 1 
00 
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Sample Location 

Job Reference No: 
Sample Date: 
T ime of Collection: 

Comment 

L. Lims 
monocytogene No. 

s from Sponge 

swab 

M2 l10359 I 

M2l/0359 2 

M2110359 3 

M2110359 4 

M2 110359 5 

L. mono NIA 
ALP/0 

Microbiology Unit Worksheet 

SPONGE SW AB WORKSHEET 
Mrs Kims Donuts/Kingston 
M21/0359 Analyst;'-

~ L{G 26111/21 Weighed out by: "" 

~ 

t" 11 JI 

J 1• 11.i~ 1.... ~ I 

Sample Description Sample lD PCR Puuh:d(f.A Cultural 

Screen 'l \ Confirmation 
Performed 

Swabs-Coolroom AM-7372-a POS{NEG. ( YES/NO 
chopping board on 

shelves -
Swabs-Front donut AM-7372-b POS(NEGJ YE~YNO 

display 
';;:-, 

Swabs-Custard mixer AM-7372-c POS(NE() YE&NO 

in bowl 

Swabs-Inside dough AM-7372-d POS~EG, YES/NO 
prover 

Swabs-Front display AM-7372-e Pm/NEG YESYNO 
fridge donut trays - --:\ 

Culture Control NIA POSfNEG YESJNO 

~' 
' ,_ 

Date Printed: 26111/2021 Approved by: MG Date: 20101/2 1 

Final Result Jnit. 

IS NI 
\ 

I 

1s~i l 
ISQ'1NJ\ I ~:. 

I 
1s<(Nl I 

IS Nf, I 

'NlllSO/N( 
I 



134B~! Health Protection Service 
Howard Florey Centenary House, 
25 Mui ey Street, Holder ACT 2611 

Locked Bag 5005, Weston Creek ACT 2611 
Heahh ~hone. (02) 6205 1700 Fax: (02) 6205 1705 

ampler: (pnnt) k .. [... }1;,_.f: 2 ~. 

erson In charge 

ssoc1at1on With business 

Snmple ID: - ..... !.!:.ti. ....... I 
2J // 

PROPRIETOR 

!JD ,1, c/ fj, JSINESS NAME: 

JSINESS AP PRESS: ........ . ·· .f~.· ·· -· ···· ····· · ·· .. t·· ~WBB ·············~i9!..~ ............... . 
SURVEY: ..... ~.\~ ~.'!] d· c4J. •~·')_···;/..s i,.A..,~ ........................ _ .......... (As per Proposal) appl!Cilble ., or • or NIA or Crou out belOw DO NOT LEAVE SECTIONS BLANK) 

RS LS SR Sample variety Sample name F C R A p PIS U/P DATE 
(eg. Batlow, or Toffee) (eg. Apples) C 

p hrs 

f,p,;.. ~ J?q,c,. b·· r 7/. re, . 
ri. . .16f1 :> -{~ 1),..'.)v;~ V ,AA, :X~ ~,rK r- 0/,I), ~ 
)We.I-- - t,n· 'c>.f'd,. /4,\,i \-.u-- lo )JI .,.. ~~/fl :z:.. , e) ~p, .., 

' , 

WGT (gms/ml) Lot No. L OK or Fault Manufacturer detnlls etc. ,-& ~. phone no) If products Is noopackaged Country/ State 
l!Wtl•-M write ingredients or comments 

•matloo"···-· ....••... _ ··~ ... , ..•....... .. _ ....•...••.•. ·;e;;:,·-··~ ............ ... - ............ Phoned results: 

.. · : .. -·· .............. ·if!,,;;· ff Ii~ :~'·;;:1: ~ .... '. ~· ·-;;· ... m2j EH0 • •-n••• • 

m1na1>on ,aqmttdc _ .... •. •• ...... 

4 
.................. 'l.. ........... -···-···· ... j)'_ -· •········· •· •····· •· •··· .. "J. l ~ · 

Date: ..... .... ..f.~pL -~ J: 1 t~·-· ...... _ k. f "" ............ t.s~-- ~ .......... ·-

1pler: (sign) •. • . .. Arrival at the lab • Date: .l-- J.~o .. 1 Time: 

e • Lab Blue• Health Protection Service 
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Sample Location 
Job Reference No: 
Sample Date: 
Time of Collection: 

Comment 

L. Lims 
monocytogene No. 
s from Sponge 
swab 

M21/0360 I 

M2l/0360 2 

L. mono NIA 
ALPIO 

Microbiology Unit Worksheet 

SPONGE SW AB WORKSHEET 
Mrs Kim's Donuts/Kingston 
M21/03(,() 

26/ l l/2 l 

l 2,- \ 

Sample Description 

Swab - Custard 
dough mixer whisk 

Swab - Custard mixer 

bowl +whisk 

Culture Control 

Sample ID 

AM-7373-b 

AM-7373-c 

NIA 

Annlyst: 
Weighed out by: 

PCR-lle&led Cultural 
Screen Confirmation 

1'\j' Performed 

POefNE<l (YE~ O 

POS/NEG\ ' YE~/NO 

l'POS/NEG ' YESJNO 

I \ 

Date Printed: 26/1 1/2021 Approved by: MG Date: 20/01/21 

Final Result I nit. 

1so(N1 
) 

( 
._ ,,,_ 

ISO(NI ,.., .,.., , "'\ I , 
'N~S0 /NI 
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Sample Location 
Job Reference No: 
Sample Date: 
Time of Collection: 

Comment 

L. Lims 
monocytogene. No. 
sfromSp«tnge ' 
fl.W.ab\ I • l 

M21/0361 I 

L. · ' 110 NIA 
AL. ,0 

M·icrobiology Unit Worksheet 

SPONGE SWAB WORKSHEET 
Mrs Kim's Donuts/Kingston 
M2l/0361 
26/11/21 

Analyst: 
Weighed out by: ~ 

t I,){) 

J1'\ ':l. S/t 1/.:l I 

L,/\f/,.., ~ 'k<._l,. ·' I 'J/, ,..J 2,, I 

Sample Description Sample ID PCRPooled Cultural 
Screen 

tt\ \\ 
Confirmation 
Performed 

Piping Bag AM-7373-a ros[NE_,¢ YESYNO 

Culture Control NIA (PO}INEG YES YNO 

. 
Hf l'ul~ 1..., ¥"~ : 

~ 

\ t <, I ~ ....... f u "f<; ~ · ~ ~ I t 

~ M I CJ\ r, ~) - q sg ,;~ ~~ 

~ 
16\\' \l\ 

Cf) ( ~ t"1i l cud~ i "P '17~ .. 

r~ ~ t ... ~ s.: ,... ~ ~ ~ , 

l 

~ (> I ( ~ I l 'I- f-i 1 c( 

P.e 
1/1..l./~1 (,!~,I~ tr~ 

1-1 F h., F,,c. t. ~ J 

Date Printed: 26/1 1/202 1 Approved by: MG Date: 20/0 I /21 

Final Result Init. 

ISO(N! 

NA/1Sq7Nfj - -"" , -- \ ,, -
'----
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A ' 'T Health Protection Service 
ft l. Howard Florey Centenary House, 
Government 25 Mulley Street, Holder ACT 2611 

Locked Bag 5005, Weston Creek ACT 2611 
Health Phone (02) 6205 1700 Fax: (02) 6205 1705 

ampler: (print).. kf.. .. 11' f'L;<:?J. . ........... . . . 

Al1 
Sample ID: - ......••..•..••....•••• 1 

PHO niUal 

2-1 
Time 

uson In charge 

ssociatlon with bualness ................ ~ /1 <Lr" . PROPRIETOR 

·r- f 011 uH ISINESS NAME: .. ... ··-·· -;· . .. ... .... ..... .... .. ... - .... ... .............. Phone n 

ISINESS ADDRESS:........ . °1 .. ~!:. ......... _ L~S.~ ... Ft............ . ..... .... 32 ....................... ~~: ........ · ................................................ . 
applicable " or• orN/AorCrossoulbelOW-DONOTLEAVESECTIONSBLANK) SURVEY .............................. . ~.4. .. .E ............................................................. (Asper Proposal) 

RS LS SR 

--
-

WGT (gms/ml) Lot No. 

Sample variety 
(eg. Batlow, or Toffee) 

Sample name 
(eg. Apples) 

F °C R 
C 

A p 
p 

P/S 
hrs 

anufacturer detalls etc. (name & city. phone no) If products 1s nonpackaged, 
write ingredients or comments 

;ervations: .............. - .... ······rro;.....·eiJ ............ ;~· ............. ... e?-1 ............. ~·;·~·~ ............... 11,J_· ···;:. .............................. .. 
.... :···· ·: ............................... .. u ........ .... 'i·~/i//4······--··· .. :--·g ~··· {,. ;;:;·.:····· .. ·········-·-;7/~ ... ~. ~--·N) ..... ... -......... . 
mmabon required: ............ _ ................... ..... '/ .. ' ................... ·-··· .. .............. 7 ·-· .. ... ...... ~ <J.. .. } ··'····-···--A71 ._ ..... . 

l \ ~.~ ....... 0. .. J 

. 2:6 ... J ..... [ l.. ....... J.~ O..J .. 1... Time: .... 'J.. .... t ... H.. ,pier: (sogn) • . ....... Arrival at the lab • Date: 

9 - Lab Blue - Health Protection Service 

U/P DATE 

Country/ State 

Phoned resulls: 

EHO . ................ . 

Date: ............ . 
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L.MONOCYTOGENES CONFIRMATION WORKSHEET 

DATE LIMS Typical Growth on COLONY j3 HAEMOLYSIS CAMP TEST XYLOSE '•: RHAMNOSE CONFIRMED RESULT 
NUMBER OXFORD PALCAM No. along streak line Enhanced zone of ~Haemolysis 

at Negative / Negative / Present / Absent 
YES/ NO YES/ NO YES/ NO S.aureus R.equi Positive Positive 

YES/ NO '• 

..._ 1-11- ,,_Yv ;> fr"(;-<.. \ ~ 
... .,~-- I , - _, 

,V' 

( SC, II _,.,..,.,,,,. 
1 \ . \ , 

, ~ 

( I .... c:::'i ' \ 
., 

' ,. "/ V JJ ' ~ 

~ 

rri~ 103sq 
, .. 

II " ~ 

,,,..,. 

I 1/(., 1< I• ,,.,, 

, 

,, - , ' 
l'l-'-'( / ,'-.JA 

-

. ,., .., ,,... 
I 

l- • :, I ~ 

-> 

For printed documents, staff are to ensure the SharePoint Modified Date below is the same as the document In the SharePoint Library to ensure they are using the current version. 
Doc ID: ACTGAL-00-0177 
SharePoint Modified Date: 21 September 2021 Print Date: 26 November 2021 Page 1 of 1 
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L.MONOCYTOGENES CONFIRMATION WORKSHEET 

DATE 

~ v 

LIMS 
NUMBER 

( 

Typical Growth on 
OXFORD PALCAM 

YES/ NO YES/ NO 

=-::" 
,...-.~-· ·•:•_ . 

~ •:<"'\ 
? -:~•:•:•.·:-:-· 

COLONY J3 HAEMOLVSIS CAMP TEST 
No. along streak line Enhanced zone of j3Haemolysis 

at 

... 

.
. . •:::·.:-~·- .. 

YES/ NO 

...... 

-----

S.aureus R.equi 
YES/ NO 

-- ...., --
:,..--•«!•··(: :::./ 

:::. :: 

XYLOSE . RlfAMNOSE CONFIRMED RESULT 

Neg~ti:y.e l 
:::~osil!.ve· 

·•. 

Negative / 
Positive 

Present/ Absent 

for printed documents, staff are t~·'·ensure the SharePoint Modlfled Date below is the same as the document in the SharePoint Library to ensure they are using the current version. 
Doc ID: ACTGAL-00-0177 
SharePoint Modified Date: 21 September 2021 Print Date: 26 November 2021 Page 1 of 1 
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I 
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L.MONOCYTOGENES CONFIRMATION WORKSHEET 

DATE LIMS 
NUMBER 

Typical Growth on 
OXFORD PALCAM 

YES/ NO YES/ NO 

::.. .. 
./ r.::: ·: :•::• 
·.·.·• :• .. · 
.... ...., .. .. ..... 

..;:~t·· ::-~:-::::. 
··< 

COLONY 
No. 

~ HAEMOLYSIS 
along streak line 

YES/ NO 

CAMP TEST 
Enhanced zone of f!,Haemolysis 
at 

S.aureus R.equi 
YES/ NO 

•'•• .-,. 
+. -~---· •*'•·\ :-. / 
:: 

XYLOSE ~-: RAAMNOSE 

Neg~ti:-(e/: 
::•po~iilve' 

---

Negative/ 
Positive 

CONFIRMED RESULT 

Present/ Absent 

L 

for printed documents, staff are to ·ensure the SharePoint Modified Date below is the same as the document in the SharePoint Library to ensure they are using the current version. 

Doc ID: ACTGAL-00-0177 
SharePoint Modified Date: 21 September 2021 Print Date: 26 November 2021 Page 1 oft 
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L.MONOCYTOGENES CONFIRMATION WORKSHEET 

DATE LIMS Typical Growth on COLONY 13 HAE MOL YSIS CAMP TEST XYLOSE Rf!AMNOSE CONFIRMED RESULT INITIAL -: 
NUMBER OXFORD PALCAM No. along streak line Enhanced zone of l3Haemolysis / 

.. 

at Neg~ti'11e/-· Negative/ Present/ Absent 
YES/ NO YES/ NO YES/ NO S.aureus R.equi :::Positive=·· Positive 

YES/ NO ... 

m2,/ 060/, / 
r1 lfr ,,;o r' 0 N/fi rJ It~ N/fl ~ ·/2•? i 

.. •, 
•. 

·.;,· .,. .. ,-..;/f:I ~IA- Abs,nr " 
.. 

·-:•: .. ., 1~ 
L · mc,,,0717- '-f e!. 

.. ···:-.: ob}1,j'z,I 
'Jes N /ft :•.J /1> --'/4 ., ·'.•.··;-;.,:j/A ,.J /ri d/1"1 rJJ/.4 , .. ..., 

.•)""-':,::: ::, ,, 
.' 
,. ·.• 

·::. :: ,--~' 
-:-:, .... ¥JV 

. • . . ·. 
., .... ~: ,,v,, 

.. 
·•· :•. .. 

--~ ·•: . 

.•· ... 

• 
,.·,-.. -~·· . ~-

···{: 

• .J- •• 
···-;•' .. ;• 

•.:,· .-: : 

.. '• .. ·,;,·, 
.. 

·•:::, ····=· · 
.. ..• ..... 

.. 
-:-. 
-:: .. \• .... 

·•::, 
_ ....... 

} 

,· -·.· ·•· -❖-,:-... 
•. I 

•> ... .. ... 
✓--~-- ··•:• _. 

... i-. :-.:,·) / "•·:• 
: 

~ X:.,.~ 
' 

l.4'('1 ,.i . • .-.... ' ·c. >ti:' ;-./tJ1c-. - Thi! (<>...,!=,rno..-rro" S+c.r-' h.e,,l~u·y<!'.-:::.~.-J {0( L·/T)t)f'i7?;1pt,r,u}-lt::.>J-,,7 en ....__r 
For printed documents, staff are to ·ensure the Share Point Modified Date below is the same as the document in the SharePoint Library to ensure they are using the current version. ~ 
DoclD:ACTGAL-00-0177 ~c;--pte r/1::,,/()3':>/•I_ 'i's- -It...: <.,,,-lrc,I .(.,,_, i,,J -Io 1 ,o'-v ,,.c-,f' p,ev:o,,;5/'7,p., ·J 
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/ 

BAXSAMP ETRACKING WORKSHEET 
Enter one sample ID number into each square. 
These sheets correspond with the PCR rack arrangement 

File Name: MICRO (\\PRDFIL00S\Sharel (M: l BAX >YYYY -> FFS / IFM~ Surveys -> JC( I/ .'l/ __ SicJ- - p J 

1 2 3 4 5 6 7 8 9 10 11 

A rr}~1/ triJj b!/J,/ fN/ /PJ.511,{ y/ ;;:'-~"'''P~ I OfC'-'f 
' l unv 

~ 
L, i... 

""''' 
L. v,ei,b 

B tr72:~ IY11//~'[ l'IJl/o/f,1, 
f4x,~(u/ l)jb ·I ~ 

s I,. i... (. . ,u.:,o" 
, , : 11.'1,,, 

C hJk_r/ PJJf (8/;y1 ',1?u/ fls51 -3 7 
J-,lC'f"- I 

.) L. L 

D ,n,,,,i I r..,f/~I 'rrll'/P&!?"f 
l)j/;S,f 

~ (,, L 

E ,.,.,~, I ~x/a~1 lf/.lljuJl/,f 
tJl(by 

J {.. L 

F ~ IYJ$/~1 -wfi!fe•I 
~ ?• I "'i,/rr L s 07,/,7, / L 

G f ,/u,f;-7- L.. , 111,;<1 c) ,n1,gl[)J. 

G>nfr.,l c;i-J) L 

H (''~ \ ,\ 6-1 Mc, ,,,, ~~!t') 

LI Ms Number IY'J2/ / 
02'.f.t t ,c3 ~-11 o 4-•t ~?f• 2, oU'~• 

.,, t>.3/ld I 03fi'l• I ,05'0, . 
PCR Run 

Tar et Or anism tfpe.S ,., e::O 

Date of I sis 

,te PCR 

Technolo 1st 

Kit Details 

.Kit lot # and ex iry {1).f-jlO I 

Lysls buffer use by date II• f2• '2 I 

Heat Block 1 
Heat Block 2 l:, •22•.:.. 
Heat block 3 sl.•s, ,c 

Initials r' 
Review all melt curves for result validity- examine peak shape, control (INPC) peaks, strength of positive result, 
placement of peak along temperature (x) axis, baseline (referto MUQM met~o,~s to,~:.pe~i!i~requirements) 

Technologist ~ (Initial/date) Reviewed by , (Initial/date) 
;~'1/ 11 /.:21 

For printed doctJments, staff are to ensure the Share point Modified Date below is the same as the document in the 

Sharepolnt Library to ensure they are using the current version. 

Share point Modified Date: 23 November 2021 Print Date: 23 November 2021 Page 1 of 1 

12 



143

File: 2911 2 1 Stal PJ. 
125 

100 

75 

50 

25 

( 

0 

-----------------L 
Page I of2 

125 

100 

75 

25 

0 

-2si+------t:----:---:-=t- - =-'i""==+--------; -2s t-----::--t==::;:=:;:;::::t----=-~ ;---==+----:~----::1 
10 1s Tso 85 90 05 10 15 so as 90 

INPC Well 49 M2110359L1 mono INPC Wei 50 M2110359L2 mono 

150..---- ---------------------, 

125 125 

100 100 

75 75 

50 

25 

'• 1._ __ .,...-.....:... ___________ ____ 

.25,t------t==::::::=~- -==;==,,....--------t 
70 75 180 851 90 05 

2101-----7-5- t:-- -:T:--so=T- ---==ss=.e==--90---- -r 

INPC wen 51 M21/0359L:! mono INPC Lmono 
Wei 52 M21/0359.4 

Copyright O 2020 Hygiena. All Rights Reserved. BAX® Q7 System, Version: 3.7, Instrument Name: Bax I works 
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File: 2911 21 Stat PJ. 
125 

Page 2 of2 1,;o..---------------------...;c..--~ 

125 
100 

100 
~il 

76 

~~ 
75 

50 

50 

25 

25 ( 

0 
0 ~ 

·2Jot------:7:::-5--i==::;:=~eo:=t-- t=----ss:":'"'ii===1----:90:-----9-:-:15 2¥0 

INPC Wei 53 M21I03s§b mono 

75 85~ 
Lmono 

Wel5'M21m601 

90 

,so---------~..----------------~ 

125 125 

100 100 ~"s ~0~ ( 

75 75 

' 
: 

50 50 

25 25 

0 ...,... '------~---...,________ 0 

.25,1--------,t:::::---=--=~--==r=== =-----------f 
10 15 Teo esl 85 

·'Ja!-----:1::5---1==::;:=::;:eo:=:t---....,s=s71r-----::------:je 
INPC Wei 55 M211ooe,l2 mono INPC Lmono 

Weft 58 L f1IOIIOC)1ogo,19S 

Copyright~ 2020 Hygiena. All Rights Reserved. BAX® Q7 System, Vers ion: 3.7, Instrument Name: Bax I works 
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File: 29 112 1 Stat PJ. 
12r, 125:.-----------------------i 

100 100 

75 75 

50 50 

25 25 

( 

0 ·---------' 0 

"2for-----7-5~--:::r ~~=:t-- ==85==1 =-=90====95-1 2for--==-:7:::-5--i:==;::::::;eo:;:=:t--=-:85-::-· r1 _,_..,._::90:--===:::1 
INPC L mono INPC L mono 

Wei 65 M21.()361 1 Well 66 L monocytogenes 

( 

Copyright O 2020 Hygiena. All Rights Reserved. BAX® Q7 System, Version: 3.7, Instrument Name: Bax 1 works 
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( 

I 

3AXSA P - AC< C 'VORKSHEET 
Enter one sample ID number into each square. 
These sheets correspond with the PCR rack arrangement 

q11.11 _)tC\1°-Pj" File Name: MICRO (\\PRDFIL00S\Sharel (M:) BAX >YYYY ·> FFS / IFM~3t/ Surveys ·> ______________ _ 

1 2 3 4 5 6 7 8 9 10 11 

A ~'i/1., lfllj/JW·/ fN/ / PJJII-/ / 
t~I- ~111,;~ I 

~/11 l- L L w"v 
L-~ ..,u.J> 

B P'l'i 'JY)f/~ ·/ rlJr/tfstj.1, 
~u .. l tJj/, ·I • 

.$ l,. '- l .n,,:,t1C ,,,-.,,.,, ... , 
C m,1..f/ lfVY t84-, l,r,11/0~51.3 I 

t!j69; I 

s {., I:.. 

D IY/,II I ,..,,,.,/~> WI/ $'1"f 
tJjt!> l 

~ {, L 

~,1; 17?;/'/oJU,·t "'"1/DJll• :I 
t)~l,y 

L s {.. 

F '7Z IYJ;:I~-/ "'11~!fe I 
~ ?·{ ,--;,,;,, 

L.. .> o7,/,7,I L 
G J-/u,A'/· L. _,.,,,,. ,:) l');J111tD,J]. 

Coflf-1 ,,I c;.t:/) L 

H ~~' If 

wrt<•I L-
l 't. , ,,..£.,.) 

LI M s Number 1>'J!ll / 

uate PCR 

Technolo 1st 

Kit Details 

,/· l2·2 1 I I • f'2 , 7 I 

Temperature 2c -Check Temperature data logger 

Heat Block 1 
Heat Block 2 

Heat block 3 

Initials 

Review all melt curves for result validity - examine peak shape, control {IN PC) peaks, strength of positive result, 
placement of peak along temperature (x) axis, baseline (refer to MUQM methods for specific requirements) 

- I 
Technologlst_.._. _____ (lnitial/date) Reviewed by _--L<.:!::_'Lf.i.LI.J,...U- (Initial/date) 

'Jqj' I-., I 

For printed documents, staff are to ensure the Sharepoint Modified Date below is the same as the document in the 

Share point library to ensure they are using the current version. 

Sharepoint Modified Date: 23 November 2021 Print Date: 23 November 2021 Page 1 of 1 

12 



147TEST MEDIA, SUPPLEMENT and REAGENT TRACf ABILITY WORKSHEET LIMS Number: m ~1 ~-
DATE MEDIA LOT NUMBEh TIME IN/Int. TIME OUT/lnt. TIME IN/ . TIME OUT/Int. INC'/WB# QC/Int. COMMENTS 

- I HT=- B {S c, -~ ! \ - -, ..-r' t'f :7a "' ~\ 

-, v ([ '\ 
-u \.~\ ,L.,, 

•V 

Sr ~JI .St,...'---tb CL \ L, . .>\: f l I -2.- '. -,.:,~ tv.A ,q . 

'.J I - --
·--.)? 11J, \\(' i)~ ~le v r-~\,-11 I ...... , .. .-t:' n-:- <. I'! -i.,-/-f o1-::.:. I >• :C" ?{:,j ff fb:r~ ~fl #1 ,1;#-''7f-P-9'/t1h1 

n - • 
, r.t.£., . 

J.~1 l J,) 

"=f IJ A e../ I ,L ! ,LIJ1. 1,;:-eitJ~1J,,· iS. ~e,~.:lc:r ' I iJ. i 'I.I., 
f-~,,0,-- , • ?""". ,..,&.r<'c: -+ 
;._ ,. _ ,,,1, , 1.;J-rz.. I z 1>' ,.,.. 

J'-ftr, 

,1 I -1:>) 2~-\~ 
-

I 1 .... , l· \ 
'i l , ... ..... "1-l l .:'.1 i tl LK..I V\ "',)...,l ll'.'l ~I l' ,-. ..l 5 3 c ..... 

c .. ,.;._ -6,, c.1 'i~')<1c-- Lrl· ri ,) ~I \ c.,~ 17' /\,, 0\" ., \ \ \I..! 
I\.~ • \ .. 

~ J -
,f" \fl.<_ 

~ - ) -\~ - :: I I ). l-\0 c0_ ,s·: ,o ~, - [ '((,·~ / (\ .... _~..{- ~ . . '\ 
1- .,.-Z-, ~ o. ,..- I I r 

\ -14 .c.l .... ~ I \--y 

~s•l2-~ 1!>¢.ft>,,.J Li~~_-; -;i_q-£:, 0 t;y,< Jl•il 2-J 7.. ,.., .. : ),)// 7 I:/ ~·_;. O ·1 #-i . i ~ I./ ., 

,p~~,.,, I J 3/11,. J ir,1 J ;...,- '1. 117 I ) ! . ·,/ 

'-13324- $2 ~ ...... -: :2.~ · 12 •2,J ' 2 ' 

. ·""' '" ,. 
DATE :.'_ SUPPLEMENT/REAGENT/KIT/STAINS LOT NUMBER CoAChecked TIME & DATE ADDED COMMENTS ~· Ii 1\ \. V,... - ,. L .-

..), ~ .. , /"IC ., € r r. " . b Al'\ . ., ' rj J I -. ~>,- r-\'lA$""1" s....l J--(10 ' ) V I... ... ""-/ I ""--' \ 

' 
,~..,....• J..1 I • 

, 

X' Ii...,( i ,!.I:- <-- ),..It<• .\I \,, : . ... :(], ?,1 I ' ,/ £\ ,.U : 2 J/, 11.ll ~, ..J. .., /,) Ill J. ~ 
\ ~ '} 

' 

. . 
INC= Incubator, WB = Waterbath. *Total incubation period achieved by programming of incubator. Remammg time in incubator spent under refrigeration/storage condition . 
# On this date data logger checked for recorded time out and correct stora~e temperature. · ) l)t • ..i. j-t, l (....,_ I 

{-< -~ luv--( d 
, f' 1 Ml, N\::Jt/0),l( \} 

--~ n..D 
For printed documents, staff are to ensure the SharePoint M odified Date below is the same as the document in the SharePoint Library to ensure they are using the current version. -
Document ID: ACTGAL-00-0188 · SharePoint Modified Date: 8 July 2021 · Print Date: 15 November 2021 Page 1 of 1 ~ 
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Sample run: 
Sample source: 
ACTGAL No: 
Submitter: 
Client: 
Client Address: 

ACT Government Analytical l aboratory 
ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health.aclgov.au 
ABN: 16 461 147 509 

ANALYSIS REPORT 

Swabs - Outbreak 
Mrs Kim's Donuts/Kingston 
M21/0357 
A. Mirza 
Manager Operations Environmental Health 
25 Mulley Street. Holder. 
Canberra. ACT 2611 

Date collected: 25/11/21 
Date received: 25/11/21 
Date tested: 25/11/21 
Finalised date: 2/12/21 
Approved by: M. Gorkhali 

SAMPLE COMMENTS: 

RESULTS: 

Test Method Code Units Swab- Swab- Swab- Swab- Small Swab• Bench 
Washup sink Serving Coolroom piping bags glazing/icing 
+ spring pull tongs chopping 

handle board on 
shelves 

AM-7370-a AM-7370-b AM-7370-c AM-7370-d AM-7370-e 

Salmonella spp. SALM_ENVIRO D/ NDper Not Detected# Not Detected# Not Detected# Not Detected# Not Detected# 
sponge swab# swab 

REPORT COMMENT: 
[NA]= Not Applicable (Test Not Performed)," = Estimate only 
# = NAT A accreditation does not cover the performance of this test. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 
Client Sample Code/Serial Number where applicable. 

Signature: 
Milan Gorkhali 

Rep01ting Officer 

NATA 

... Ofll.O ltU()CDI ~ffl 
ACCRlllllT.A:rlOM 

Accredited (or compliance with ISO/IEC 17025 -Testing 
This document shall not be reproduced, except in fulL 
Samples tested as received. 
NATA Accredited Laboratory Nwnber: 1287 Page 

1 of 1 
00 
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Sample run: 

Sample source: 
ACTGAL No: 

Submitter: 
Client: 

Client Address: 

ACT Governn,ent Analytical Laboratory 
ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 261 1 

Locked Bag 5005, Weston Creek ACT 261 1 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health.act.gov.au 
ABN: 16 461 147 509 

ANALYSIS REPORT 

Swabs - Outbreak 
Mrs Kim's Donuts/Kingston 
M21/0358 
A. Mirza 
Manager Operations Environmental Health. 
25 Mulley Street. Holder. 

Canberra. ACT 2611 

Date collected: 25/11 /21 
Date received: 25/11 /21 
Date tested: 25/11/21 
Finalised date: 2/12/21 
Approved by: M. Gorkhali 

SAMPLE COMMENTS: 

RESULTS: 

Test Method Code Units Swab- Hand Swab-Dough Swab - Swab- Swab - Piping 
whisks mixer with Custard Whisks fllllng bags -

whisks filling mixing mixer custard/crea 
bowls m/mousse 

AM-7371-a AM-7371-b AM-7371-c AM-7371-d AM-7371-e 

Salmonella spp. SAL.M_ENVIRO D / NDper Not Detected# Not Detected# Not Detected# Not Detected # Not Detected # 
sponge swab# swab 

REPORT COMMENT: 

[NA] = Not Applicable (Test Not Performed), • =Estimate only 
# = NAT A accreditation does not cover the performance of this test. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 
Client Sample Code/Serial Number where applicable. 

Signature: 
Milan Gorkltali 

Repo11ing Officer 

NATA 

WGN..0 MCOGN"'MO 
ACCACDITAl\OH 

Accredited for compliance with ISO/IEC 17025 - Testing 
This document shall not be reproduced, except in full. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 Page 

1 of 1 
·oo 
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Sample Location 
Job Reference No: 
Sample Date: 
Time of Collection: 

Comment 
LIMS results checked: 

Salmonella Lims 
from a Sponge No. 
Swab 

M21/0357 

2110357 2 

M21/0357 3 

M2 110357 4 

M2l/0357 5 

S. hojit ALN NIA 

Microbiology Unit Wor·ksheet 

SPONGE SW AB WORKSHEET 

Mrs Kims Donuts/Kingston 
M21/0357 
25111/21 

)t 

Sample Description Sample ID 

Swab - Washup sink + AM-7370-a 

spring pull handle 

Swab - Serving tongs AM-7370-b 

Swab-Coolroom AM-7370-c 
chopping board on 

she lves 

Swab - Small piping bags AM-7370-d 

Swab - Bench AM-7370-e 
glazing/icing 

Culture control NIA 

Analyst: 
Weighed out by: ::;. 

~ 

Method 
Protocol B 

@'FP 

Date Printed: 25111/2021 Approved by: MG 

Cultural Final Ioit 
Confirmation Result 

Performed 

(YEslNo 1s0'/Ni' 

IS N 

ISO/NI 

~ 

JP 
l- \ 

I) 1 'l 

Date:20101/2021 
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Sample Location 
Job Reference No: 
Sample Date: 

Microbiology Unit Worksheet 

SPONGE SW AB WORKSHEET 

Mrs Kims Donuts/Kingston 
M21/0358 
25/111'21 

Analyst: 
Weighed out by:/ v\ 

~ 

Time of Collection: \ C") 

Comment 
LIMS results checked: 

Salmonella Lims 
from a Sponge No. 
Swab 

M21/0358 

M21/0358 2 

M21/0358 3 

M21/0358 4 

M21/0358 5 

S. hoflt ALP4 NIA 

( 

L \ 
l 

Snmple Description Sample ID Method 
Protocol B 

Swab - Hand whisks AM-7371-a 

Swab- Dough mixer with AM-737 1-b 

whisks 

Swab - Custard filling AM-7371-c 

mixing bowls 

Swab - Whisks filling AM-737 1-d 
mixer 

Swab - Piping bags - AM-7371-e @FP 
custard/cream/mousse 

Culture control N/A 

Date Printed: 25/11/2021 Approved by: MG 

PCR P,9i1fed Cultural Final 
Screen Confirmation Result 

Performed 

ISO(Nl 

" • X ,. 

Date:20/0 I 1'2021 

I nit. 

r 



152I ; Howard Flore( Centenary House, 
Govern,v . 25 Mulley Street, Holder ACT 2611 

Locked Bag 5005, Weston CreekACT 2611 Sample ID: - ... (.!N. .. _ .. , ... / 
152 

,~1: 
@ACT Health Protection Service 

Health Poone: (02) 6205 1700 Fax: (02) 6205 1705 

Sampler: 1pnnt) .. ..... IJ.g / J.f ... ... f1f ~~ ..... ±.... E.Ll .. C) ........... . '2.,) l I PHO t:ial ,.r:• {°J_ 
Date. . ................ / .... .•• •• ••..• I ......... ?:1 .. Time ........ ............. am 

Person in charge Current address ---············· .... 

BUSINESS NAME: ............ Ji-:!'.. l.:.~ ···-···· )f-.tr:-:P..... e, ~~ rL .. ··~~............. -··-· ... ... Phone no •• 

BUSJNESS ADDRESS: l I .. f= Y /YJc/,':) ..... .,.> "'.. 4-..~ ..l UY),_ ............................................. SUBURB: .. !. .. !J:Y!. .. r!..-:fJ.... ..... . ......... .. 
(H oppU=blo .., or - or N>'Ao,Ctoee o...t Nlow- DO NOT 1.CAVC SECTIONS OLANK) SURVEY: .•.. t~lf : ...... £~.'.[ !., J__ ....................................... , ........... (Asper Proposal) 

s 

a 

b 

C 

cl 

• 
s 

a 

b 

C 

d 

• 

RS LS $R Sampl• variety 
(eg. Batlow, or Toffee) 

Sample name 
(eg. Apples) 

..,,._.. write ingredients or comments 

Observations: ........................................................................................................................................... . 

F C R 
C 

A 

Examination required: ............ f":-4:ifr.£.~.!i!..i.. ................. : ...... -................................................ ······- .............. ............. . ,..... 

p 
p 

PIS 
hrs 

U/P DATE 

Courtry/ State 

Phoned results: 

EHO ................ . 

Date: ................ . 

Sampler: (89') ......... . ................. Arrival at the lab• Date: .. ~ .... .J... \ !... ....... .1 •. :J.-01{.. Time: ........ ~~. '2:-'/ .................. am~ 

White • Lab Bluo - Su 0 HHlth Protection Service 



153Ar T Health Protection Service 
{ ] Howard Florey Centenary House, 153 

Gov• 'lent 25 Mulley Street, Holder ACT 2611 
Health Locked Bag 5005, Weston Creek ACT 2611 Sample ID: _ ....... t .... L ......... / / .j ( Q 

Phone: (02) 6205 1700 Fax: (02) 6205 1705 PHO Initial ~ "? 

Sampler; (print} ........ ... ".?...£ ............ .. rE?.11. ......... ± ....... <:..m .. c ................. Date:*.:~ ...... / .. .l..L. ...... / l.o.~ ... Time: ./.>..~ . .). .. Z am/pm 

Person in charge: ....... . .. .. .. . . ... . .. Current address· . . ......................................................................................... , ........ . 

Association with business ············ .: .. :.Ow~ .......................................... PROPRIETOR: .!C..€--:!t.S. ...... &i.~ ..... .r...: ..... ~ ..................................... . 
BUSINESS NAME: .... ........ f1."1.!..L ..... ..J<1.tt.J.. ......... 1> .. 0h!..!!. . .!.. ......... Jl' ..... ,.. ... ... ................................... Phone no:. 

BUSINESS ADDRESS: ....... ?../rr. ...... .... T.e.:n..c.,,h. ......... ~~. r..~ ......... ~?}Jr!.k.~ ...................... .. SUBURB: ........................ '. .................. ·················· .. 

(as applicable ., or • or N/Aor Cro•• out bo/ow. DO NOT LEAVE. SECTIONS SLANK) SURVEY: ...... ..... Cn.Y.. .......... s:..~ .. 4-.................. ............. .......... ................. (As per Proposal) 

s RS LS $R Sample variety Sample name F°C R A p P/S U/P DATE 
(eg. Ballow, or Toffee) (eg. Apples) oc p hrs 

a S1- d I, J 4,./,'I lu...L~ S',~ .,. _,_ J l'h~ I f't,._ lf} ... " ~Dlo ~- ~ "fl,./ ·1~ 
.sw, Ll. -S-e--tv Mc, ~ ~ 

7 =-r 

"N''"" b - 'Mu~ . 
\ w ( - (I\6 Yd~rl'i' di/I~ ~,R l...N:,vJ {J'f\, 5j t.., 0A kC.,.-, .. • ~~·~ 'i'-· 

C vj h - -
s-w~ ~-b - fm ,~ . r 

i '>,.,, '1 h<,,41' c,4 /. d I" I f" t,.,r ,•, ;jf_ 

e JtJ..X. ~ fJe"<'cJi 'l ,~·j ~ 1 rt:fh'1' ' Ii, j,,,; . 
s WGT (gms/ml) Lot No. L OK on=ault Manufacturer detail~. (name & city. phone no.) If products is nonpackaged, Country/ State 

(~1111~5PO"O"lilnoJ write ingredients or comments 

a 

b 

C 

d 

e 

Observations: ··························· ····· ·· ··•U•• ········· .. ··• .. , o,o ......... ,,, •••• , ...... , ••• ••••• • • • ••• • .................................................................... ............................................................ 
Phoned results: 

~~::;~~~;-~~ .. r~.~~·;~~~; ... ·.····.·.··.·.·.·?di:~.· .. c~.·.··;·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·:.·.·:.-.·.·.·.·.·.·.·.·.·.·.· .. ·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.:.·.·.·.··.·.·.·.·.··.·.·.·.··.·.·.·.·.·.·.· ........ ·.·.· .. ·.·.·.·.·.·.·.·.·.·:.·.·.·.·.·.·_-.·.·.· .. •.·.·.·.· .. ·.·.·.· .. ·.·.·.·.· .. ·.·.·.·.··.·.·.·.·:·.··.·.·· .. EHO: ................. 

Date: ................... . ...................................... ·······························"··············"················································· ·····"·····················································--·········" 

Sampler: (sign) ....... .. . 

While - Lab 

. ......... Arrival at the lab - Date: ... ~>. ... .1. .... l . .{ ........ .1 ... !:::¢. .. 11 .. . 
Health Protection Service 

Time: .......... -S...r.• ... 2.f ...................... am 0 
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SALMONELLA CONFIRMATION SHEET (SALM_MALDI_CON) 

Selective XLD Hektoen 
LIMSNumber Enrichment 1-----.-------------+------.------------------1 

Broth Isolate Growth Description 

pc~\-
P.urfry 

···. (Yes/No) Number 

RVS 

MKTTN ~ trru l,o"v 
'/ 

RVS n, ~)-... Jf:/1.u 
,/ 

MKTTN 'rv 13/;? ltd. ~ 
1 

RVS 

MKTTN 3, 
l .,.,. . 

RVS 

MKTTN 

(/)~/ /c 35 ~ RVS 

MKTTN 
'i£/ lo::[P,.: ·,.,.· .. 

I •.£/~1'a_t/. 
RVS 

MKTTN 

Isolate 
Number Growth Description 

., , 

: '• 

r:: .... •:::-.:,. . . .. 

Oiltf 11-U-i- n.,.., '/(.£'!-< 

.}_ )<' A.fc. I •• 

MIL., ✓ 1 1 

(' 

I 

MALDI-ToF ID and 
Score 

I 

c.1-. 

I 

Initial& 

Date 

\ 
I 

I 

I 
I 
I 

.... 

(!-
I 
I 

.., 

\ 
\ 
J 

For printed documents, staff are to ensure the SharePoint Modified Date below is the same as the document in the SharePoint Library to ensure they are using the current version. 
ACTGAL-00-0178 SharePoint Modified Date: 11 January 2021 Print Date: 7 July 2021 Page 1 of 1 
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SALMONELLA CONFIRMATION SHEET (SALM_MALDI_CON) 

Selective 

UMSNumber Enrichment 
Broth 

,t.,<..,,/ 
RVS 

.f w,1/-.1::> I 

MKTTN 

~rd -
(., r !.v> ·~ 

.,JWs-
i 

MKTTN 

RVS 

MKTTN 

RVS 

MKTTN 

RVS 

MKTTN 

RVS 

MKTTN 

Isolate 

XLD Hektoen ..- : :-: P:~}· 1-----.----- --------+----,-------------------l P.~ritv 
Number 

Growth Description 

) I 

/~❖;.❖ .. ~··•::.-··· 

.. ~{~ ·•:•. 

Isolate 
Number 

/ 

Growth Description , ·\ (Yes/No} 

0,A ~ F I l-f<.J l L '(f-'-' 

~.S,.J ·-- . ' ) 

.t••';:,~·····:'' 
. . -· "• 

MALDHoF ID and 
. score 

I ..._ 
, 211,lO!· .~~ 

·J I,, 

Initial & 
Date 

\ 
I 

1 

For printed documents, staff are to ensure the SharePoint Modified Date below is the same as the document in the Share Point Library to ensure they are using the cur.rent version. 
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SALMONELLA CONFIRMATION SHEET (SALM_MALDI_CON) 

Selective 

LIMS Number Enrichment 
Isolate 

Broth 
Number 

XLD Hektoen . : .:-PCA"/· 
1--- --,----G-ro_w,....t_h_D_e_s_cr-ip- t-io_n __ -4--_lso-l-at-e ----.----------------i··. P.~rity 

Number Growth Description , .,:, (Yi~/No) 

r::;/t 3"ib I RVS 

MKTTN 

I 2!/o3S., L RVS . \:;;'\,\ -+----P .w, lf ti!:. "'"' 
I 

MKTTN ) ) I J 

I /c;=?r-~ RVS 

MKTTN 

I -/, I, _,SJ 'I' RVS 

MKTTN I I 

/ ',../ /o 3>1 S . RVS 

I 
MKTTN 

( 
I~ 

L RVS 
~ 

I 

I 
MKTTN h I 1 

I 

c.t~• 

I; 

MALDI-ToF ID and 
Score 

J , 

I 
I 

7 
I 

I 

7 

I 

Initial & 
Date 

\ 
\ 
I 

I 

I 
I 

I 

"' 
' 

' 

\ 
\ 

\ 

-

I 

1,\ 
-rs ·y 
. ,_ ~- \ 

/ ., 

"7 r-
,., ) I ). 

I 

' \ 

For printed documents, staff are to ensure the SharePoint Modified Date below is the same as the document in the SharePoint Library to ensure they are using the current version. 
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BRUKER MALDI-TOF SAMPLE TRACKING SHEET 
LIMS number:f 1 

' ------'----'--------- Fi I e name: _ _:Lj;;;.i....;_, a;.2 ..,Q~I _c......,,se....➔:_c..--'---'~-"' -:....\"-'~'-1+-'..,v"-· ;..:•1"::.t'._,l lc.:. .. --=~=-=1--+'-') '-' ""=· ".i.''-=-.... P_\J,........_ Method{DU EDT/ FAE 

1 nit i a 1: ,__ ____ _ Date: , 1-..: .... 

i 2 3 4 5 6 7 8 9 10 11 12 
( ., V V f 

A 
, 

J 

B 

C 

1 , 1 (\."""'1,/)"·- ~ !YU' '0-Y-, -'] - •"'Jl/t-16>'3 ' _ .... n ~ -#'- * ' -2. 
~ 

"2> l 4 <.,1 B) (ti') 
I '> -f - { (2.?,) C,:i.21 c_ZZ-) 

I-'- i:1- ~ h (., cl. c:::. 

D 

f 

k'.' 
./ ., V ✓ ✓ ✓ ✓ 

, PllR.'-'r>r<!> l· Pnel{MN j:, ~ - ,:,bae,,.,.,.,. k. 
&:(.5 -·~ 

I\;. , ,,,.. / ' 

E 
'\. ,,, 

F 

" 
,.. 

✓ ✓ y 
1 

✓ ✓ " 
G 

'\. ., 

H 

" 
Media traceability 
BTS date made: 01/ a/ 2,l Formic Acid date made: _ __ r-1_,_/...,;,lf ___ _ 

BTS validation position nominated in classification run [I,· ? / ": I '1., 

M atrix HCCA date made: __ z_J_,,_i."'""r _ _;__ 

For printed documents, staff are to ensure the SharePoint Modified Date below is the same as the document in the SharePoint Library to ensure they are using the current version. 
DodD:ACTGAL-00-0184 Share Point Modified Date: 31 October 2021 Print Date: 31 October 2021 Page 1 of 1 
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( 

( 

Bruker Daltonik MALDI 
Biotyper 
Classification Results 

Project Info 

\X) 
BRUKER 

C><..j 

Project Name: 211201 -Stat_ legionelJa complaint_PJ 

Project Description: 

Project Owner: 

Project Creation Date/Time: 

Project Analyte Count: 

Project Type: 

Validation: 

Validation Position: 

Result Overview 

Analyte Analyte 
Name ID 

( 

( +++) M210357.l-l 
(B) 

( 
(+++) M210357.2-2 

( B) 

( ~ 
M210357.3-3 (++)(A) I 

( 
M210357.3-4 

( ++ )( B) 

(5 
M210357.3-5 

(++)(A) 

~() 

(+++) S. hofit 
(A) 

C. freundii 
(+++) 
(B) 

Admin@FLEX-PC 

2021-12-01 Tl 5:05 :51. 100 

17 

Development 

passed / 

D 1 :0 v~ \
1
(t \ " \ 

Organism Score 
(best match) Value 

Citrobncter freundii 

Citrobacter freundii 

Pscudomonas gutida 

Pscudomonas nutida 

Pseudomonas 12utida 

Salmonella s12 

Citrobacter frcunclii 

Organism Score 
(second best match) Value 

Citrobacter freundii 

Citrobacter freundii 

Pscudomonas uutida 

Pseudomonas 12utida 

Pseudomonas gutida 

Salmonella SQ 

Citrobacter freundii 
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C M210355.3 (#22) not reliable not reliable 
(-)(C) -a identification identification 

C9 M210355.3 (#22) not reliable not reliable 
(-)(C) -b identification identification 

(10 M210355.3 (#22) not reliable not reliable 
(-)(C) -c identification identification 

C' 11 M210355.3 (#18) not reliable not reliable 
(-)(C) -d identifica(ion identification 

M210355.3 (#18) not reliable not reliable 
(-)(C) -e identification idet1tification 

D 
BTS Escherichia coli Escherichia coli (++)(A) 

l)'J 
L . pnumophila Legionella pneumophila Legionella pneumophila (++)(A) 

0" L. pnumophila Legionella pneumophila Legionella pneumophila (++)(A) 

04 
(+++) F. bozemanae Legionella t,pzemanac Legionella bozemanae 
(A) 

D"i 
(+++) F. bozemanae Lcgionella bozemanae Legionella bozemanae 
(A) 
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J3AX SAMP f TRACK NG WORKSHEET 
Enter one sample ID number into each square. 
These sheets correspond with the PCR rack arrangement 

File Name: MICRO (\\PRDFIL00S\Share) (M: ) BAX > YYYY -> FFS /IFM/ Stat/ Surveys -> ' 'JII JI - c=-p/~ ;~) • p 1 
(9,M,dt.:_•V 

1 2 3 4 5 6 7 8 9 10 11 

A ('r),101,s1 '(fl~/ /f?JSI I 
• l 

B lffl'2/fr8~ 2- m "1tB -ji "2 

C mi/Jt?1.57-3 ,n.itjo351 
•.J, 

D rrJ:ll/ 03$J ~ m;1o3ig 
·¥ 

E 'fn.J I /0?,.~7.:, f1>]~1)$! 
'.!. 

F ~ Ito/ 
S·htf,r 

G 

H 

LI Ms Number 
{YJ2/ / 0 3 5'7 ( 1-S) 

IY}'j.J / 035-B t/--s) 
PCR Run 

-arget Organism 5/71/mone// .,q J/ 
Jate of lysis J.7 ·// ·~ / 
Date PCR ~7, //• '2/ 
Technologist ?f' ,,.. 

Kit Details 

Kit lot # and expiry U>f# l/7a>/t:. "5..<>: t}h!-?k 
Lvsls buffer use by date /IU.?!21 

Temperature 2c - Check Temperature data logger 

Heat Block 1 12, ,1, "C. 

Heat Block 2 '7S·96 ""c 
Heat block 3 --
Initials JI' 

Review all melt curves for result validity - examine peak shape, control {INPC) peaks, strength of positive result, 
placement of peak alongte_9)perature (x) axis, baseline (referto MUQM methods for specific requirements) 

Technologist ·?P ~, f,1/,2 I {Initial/date) Reviewed by .....!.L.!-..:~~, / , , {Initial/date) 

For printed documents, staff are to ensure the Sharepoint Modified Date below Is the same as the document In the 

Share point library to ensure they are using the current version. 

Sharepoint Modified Date: 23 November 2021 Print Date: 23 November 2021 Page 1 of 1 

12 

I 
I 

I 
I 
I 
I 
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'< ' 
File: 271121 Complaint sample P J. 

2 

--------------~-:;i ----
Page I of2 

200 

150 

100 

50 

( 

0 --------

70 75 l 
INPC 

80 85 
Samonela 

Wei 17 M2 IA:1357 .1 

90 95 

2nn-.------------------------, 

150 

( 

100 

50 

0 

50+-----=-l"'.'"""--~-------;--.......... -------1 
10 1s r eo s5 I 90 95 

INPC S.tmonella 
Wei 19 M21/0357.3 

Copyright O 2020 Hygiena. All Rights Reserved. 

2<n-.----------------------"-----l 

200 

150 

100 

50 

0 

~or----:7::5:-t:::::::::;=:::;;eo':t""---==-::'85:===;====:90="'="------:::19 

INPC 
Wei 18 M2 Ml357 2 Samonela 2"'" _______________________ _ 

200 

150 

100 ml\ 

50 

·~o_r-----::1::::s:--1==;:=::;:ao;;i---+---,es="""""""'F==":90~=------:1 
INPC 

Wei 20 M21/0357 ~ Samonola 

BAX® Q7 System, Version: 3.7, Instrument Name: Bax I works 
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-----------
Page 2 of2 File: 271121 Complaint sampte_pJ. 

200 

150 

100 \ 
I 

50 

0 1-----" 

70 75 eo 85 I 90 
INPC Salmonella 

Wei 21 M2110357.5 

Copyright O 2020 Jlygiena. All Rights Reserved. 

125 

100 

75 

50 

25 
( 

0 

80 85 90 
Selmonela 

Wet 22 S holit (cantrcl) 

( 

BAX® Q7 System, Version: 3.7, Instrument Name: Bax I works 
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Fite: 27112 1 Complaint sample PJ. 
150 

125 

100 

75 

I 
:-,.. 

~c\ "( 

.25;1------~=:::-":::::l--====== --=- ------1 
70 75 80 85 

INPC Samonea. 
Wei 22 S ho~t (control) 

2"""-------------------------. 

200 

100 

50 

0 

70 75 I 
INPC 

80 85 
Salmonela 

Well 34 M21/03582 

Copyright 10 2020 Hygiena. All Rights Reserved. 

00 

I I 

Page I of2 2so~-------------------_;c_ __ __, 

200 

150 

100 

70 75 
INPC 

150 

100 

50 

0 

~1\ 

80 85 
Solmonela 

Wei 33 M21/0358 1 

90 9 

-~o_t-----7::5-t::::==:;==::eoT ___ -:'.e5:==r===oo::=""'"------:j9 
INPC 

Wol 35 M21/0358 3 
Samonelta 

BAX® Q7 System, Version: 3.7, Instrument Name: Bax I works 
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File: 271121 Complaint sample P J. 
2 00 /1 

50 

00 

50 

,-
0 

' 
·= 

70 75 I 
INPC 

,._y 
1, 

I 

• 
I 

! 
80 85 I 

Salmonela 
wen 36 M2Ml358.◄ 

Copyright Cl 2020 Hygiena. All Rights Reserved. 

Page 2 ol'2 
200...-------------------.....:::;----1 

150 

100 

50 

( 

0 

go 95 

( 

BAX® Q7 System, Version: 3.7, Instrument Name: Bax I works 



165TEST MEDIA, SUPPLEMENT and REAGENTTRACfJ\qfUTY WORKSHEET LIMS Number: /nJJ o3f1 /-5 £. IYld./ /o 3S8{1-)) 

DATE MEDIA LOT NUMBEK TIME IN/Int. TIME OUT/lnt. TIME IN/, TIME OUT/Int. INC/WB# QC/Int. COMMENTS ~ 
z-11-J.1 P,t)p J.1 -OJ.!)_)__ ;q:3Vh,>. tt9. i/4l'AI. 

Su.i_ aJ;.r. t" (A)/11v:o/ ) '£2,,/0/JG-fU~ (3Z,flf'f83-e 12/~. /VP. ".,1'1 

I. ) 

. ; 

""-C /, 
~ 06 · /.2. ~/ . jt:J: G,-c ~J:(D 

1

~f..\i1 #¥- ✓ ,.,,,. IA-d ?~j 
.?' I I I . 

') "'fi, I c~/,.._/,;i.1 ;9:51 -7P✓ [00 !e,O cy:;t.l 11 If.I ✓ 1r" 1 ... ~ ... -
/;-Iii ,,. ' 1.r.c l'J'.''.:"2.. U/11 ' fJ~ . \ T' " 'I,. ,, I I 

A, wJ ,., }.,l-12 ?.1 . v 7v 

' 

J',.~· ti ;<I_ f'1) cf# '1-~363&S ~/'t 2 h :>D,1_;,, ~; ~ fr. 
') a ✓ (f; ~ l . ' 

/If ~I ~ ,, I h \ \ 

t1 lftvr 1-~ /1,, 'I/- 4- 5 5J lt v-<. ,; A,/ t 1 I .,_;_ ILL J ~ • "--'/I • 
l\ ) /..bl 

.,l l' ).\ ~ (_ r' l 1 ~?, bg 6 ~ .., 1 Jo-=/..:;.., I v. ~':.>(;_~ '"' ~'"', ~ ~"t" I ./ . 
lS I.) : I I ",..,, 

' 
1~ 

;· 
F 

" 
.,,, 

~ 

DATE SUPPLEMENT/REAGENT/KIT/STAINS LOT NUMBER CoAChecked TIME & DATE ADDED COMMENTS 
1, /. ,icr \z. .... 

. 
JI,. I/-,/ "-.1"..151c,c.,;v Id" ::>11-. -'HI .; 11 .;z ' i, 1yv-v ! ?/. vf ~ I 

((.I ,, ......., 

cd,,., f,v: • I lko .~ ~ ~ -/.-.. " t,, J.2,. µo. ).I:, \l, .'.l, ""' "'G1Yu 71 ,, ....,, \...._ ....... l', 

INC= Incubator, WB = Waterbath. *Total incubation period achieved by programming of incubator. Remaining time in incubator spent under refrigeration/storage condition. 
# On this date datologger checked for recorded time out and correct storage temperature. · 

For printed documents, staff are _to ensure t he SharePoint Modified Date below is the same as the document in the Share Point Library to ensure they are using the current version. 
Document ID: ACTGAL-00-0188 SharePoint Modified Date: 8 July 2021 Print Date: 15 November 2021 Page 1 of 1 
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[DSD-159739) ew ..... 
Status: 

Project: 

Components: 

Affects versions: 

Fix versions: 

Type: 

Reporter: 

ResoluUon: 

Labels: 

Remaining Estimate: 

Time Spent: 

Original estimate: 

Attachments: 

Issue llnks: 

f"''I- ReqUE Croeted: 06/12/2021 Updated; 14/12/2021 Resotv, d. 08/12/2021 

Closed 

lions Division 

None 

None 

None 

Request 

1CI 

Done 

None 

0 minutes 

n 

31 minutes 

Not Specified 

D File No.21.4251 .pdf D image001.jpg 

Relates 

relates to OSD-161369 

Priority: 

Assignee: 

Votes: 

P4 

Unassigned 

0 

New Paper File Request 

Request participants: None 

Oi ,zatlons: 

Requestor Name: 

Location Details: 

Location: 

Urgent: 

Recipient's Name: 

Recipient's Section: 

Recipient's Contact 

Number: 

Recipient's Email: 

Security Classifications: 

Directorate: 

Assignment Group: 

Functions: 

Ar••· ·•ty • Public Health 

None 

Tashl Choden 

25 Mulley Street, 
Holder 

ACT 2611 

HPS Holder 

No 

MIian Gorkhali 

Health Protection Service 

,02 51249167 

m .r J gov.au 

Official Sensitive 

ACT Health 

Office or the CIO - DSD Legacy Records Management 

Public Health Protection 

Analytical testing 

Open 

P1 , tlon: 

Suggested FIie 11tle: 

l
~ogytesllng - ACT Government Analytical Laboratory - Outbreak Investigation - Mrs Kim's Donuts - Kingston -

2021 ~' °'~ct. ~ e_o.f ~M.£..A.c:k ~j. 1 
_ 

Internal Use Only: DSD 1gltal Records Management - - -
Phone Number Attribute: +61 (02) 5124 3933 

ICT Service: Business System - Support and Maintenance 

Date Range: 

CoMments ---- -- - --- ----- - - -
'comment by A "1 Ji a 1 

-- - --- ----- --------
1Th1s issue was reported from the portal while the user was not signed into an account. 

Comment by Ang F J1 ne 1 •1 1 

New file number 21/4251 created 

Comment by Tash, Cho n I wr w 1 

0 1, 

Good Afternoon, 

Please find the attached new file request. 

We have received this file without 'Year' in the file title. Would you please send me same file with the 'Year' in the file title? 

Thank you. 
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Kind regards 

Tashi 

Tashi Choden I Health Services Officer 

Ph: 5124 9182 1 Email: t 10 .gr 

ACT Government Analytical Laboratory, Health Protection Service, Publlc Health, Protection & Regulation I ACT Health Directorate 

25 Mulley St, Holder ACT 2611 

t,, I 'l. .I.QOV 

I acknowledge the traditional custodians of the ACT, the Ngunnawal people. I acknowledge and respect their continuing culture and the contribution 
they make to the life of this city and this region. 

Co"\ ACT -· - • · • ·: · • el - • . • ' 

From: Angus Fealherstone <support@act-health.atlassian.net> 

Sent: Wednesday, 8 December 2021 4:09 PM 

To: Choden, Tashi (Health) <Tashi.Choden@act.gov.au> 
Subject: D: iD I ci 1g I cLosi:o j New Paper File Request 

CAUTION: This email originaled from outside of the ACT Government. Do not click links or open attachments unless you recognise the sender and 

know the content is safe. 

5 (0.0kB) 

Generated at Tue Dec 14 01:57:10 UTC 2021 by Angus Featherstone using Jira 1001.0.0-SNAPSHOT# 100186-

sha1 :84fa40f06f446c69f2ab52d70c034acfaad432bb. 
( 

( 
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[DSD-159739] New Paper File Request Created: 08/12/2021 Updated: 08/12/2021 2., / 4-zs-; 
Status: 

Project: 

Components: 

Affects versions: 

Fix versions: 

Type: 

Reporter: 

Resolution: 

Labels: 

Remaining Estimate: 

Time Spent: 

Original estimate: 

Request participants: 

Organizations: 

Requestor Name: 

~ation Details: 

Location: 

Urgent: 

Recipient's Name: 

-Recipient's Section: 

Recipient's Contact 
Number: 

Recipient's Email: 

Security Classifications: 

Directorate: 

Assignment Group: 

Functions: 

Activity • Public Health 
Protection: 

In Progress 

Digital Solutions Division 

None 

None 

None 

Request 

Tashi Choden 

Unresolved 

None 

0 minutes 

16 minutes 

Not Specified 

None 

None 

Tashi Choden 

25 Mulley Street, 

Holder 

ACT 2611 

HPS Holder 

No 

Milan Gorkhali 

Health Protection Service 

02 51249167 

mllan.gorkhali@act.gov.au 

Official Sensitive 

ACT Health 

1
Prlority: 

Assignee: 

Votes: 

Office of the CIO - DSD Legacy Records Management 

Public Health Protection 

Analytical testing 

P4 

Unassigned 

0 

---- -~ --·- -- - ~ --- ----

Suggested FIie Title: Microbiology testing - ACT Government Analytical Laboratory - Outbreak Investigation - Mrs Kim's Donuts - Kingston -

2021 

Internal Use Only: DSD Digital Records Management 

Phone Number Attribute: +61 (02) 5124 3933 

ICT Service: Business System - Support and Maintenance 

Date Range: 

Contnients 

Comment by Automation for Jira [ OBJ12120211 
- --

This issue was reported from the portal while the user was not signed Into an account. 

Generated at Wed Dec 08 04:47:06 UTC 2021 by Angus Featherstone using Jira 1001.0.0-SNAPSHOT#100183-

sha 1:f6eba4b633dfded3174df386bc995c8e540aebf2. 
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Choden, Tashi (Health) 

From: 
Sent: 
To: 
Subject: 

Good morning Tashi, 

Featherstone, Angus (Health) 
Monday, 24 January 2022 9:51 AM 
Choden, Tashi (Health) 
RE: 'Limited Access To' on File Cover 

OFFICIAL 

Thank you for refer to Limited stickers - they can easily removed from front cover file . I will come over to HPS on Tuesday 25 Jan 2022, due to my courier run drop off files 
at the reception . 

Kind regards 

Angus Featherstone f Records Officer 
Records Management 

Office of the Chief Information Officer I Digital Solutions Division I ACT Health Directorate 
Level 2, 4 Bowes Street 

Phil lip ACT 2606 

Direct Phone 02 512 49974 

www.health.act.gov.au/digital 

6i\ ACT I ACT Health -.. Respect "',."'Collaboration eJ' :.,,,,.,,,.,,,.,, 'e'I Integrity ~ Innovation 

From: Choden, Tashi (Health} <Tashi.Choden@act.gov.au> 
Sent: Friday, 21 January 2022 4:05 PM 
To: Featherstone, Angus (Health} <Angus.Featherstone@act.gov.au> 
Subject: FW: 'Limited Access To' on File Cover 

1 
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· Cc: Gorkhali, Milan (Health) <Milan.Gorkhali@act.gov.au> 

Subject: Files came with the 'Limited Access To' sticker 

Good morning, 

OFFICIAL 

Thank you for sending us with the new files but there are few files we have received with the 'Limited Access To' sticker on the file covers that we have not ordered. Please 
see below the file numbers which came with that sticker: 

21/4357 
21/4406 
21/4144 
21/4251 

Appreciate if you could create and dispatch those files without above stickers. 

Thank you. 

Kind regards 
Tashi 
Tashi Choden I Health Services Officer 

Ph: 5124 9182 I Email: tashi.choden@act.gov.au 
ACT Government Analytical Laboratory, Health Protection Service, Public Health, Protection & Regulation I ACT Health Directorate 
25 Mulley St, Holder ACT 2611 

health.act.gov.au 

I acknowledge the traditional custodians of the ACT, the Ngunnawal people. I acknowledge and respect their continuing culture and the contribution they make to the life of this city and this 
region. 

lat\ ACT I ACT He;alth -... Respect •~"'Collaboration 
~ c;,,,,,,.,,...,, ~ lntegrit1r q Innovation 

3 
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., 

MRS KIM'S DONUTS 

9/15 Tench st Kingston ACT 2604 
ABN 86 642 369 
Ph: 02 6295 3083 
lnstagram & Facebook @kimsdonutscbr 

PROFORMA 25/11/21 20:15:47 

12 Almond Caramel 
Tartlettes @$2.50/ 
@$2.50/ 30.00 

Sub Total $ 27.27 
GST $ 2 73 

Total $ 30.00 

Thank you kindly for shopping with MRS KIM'1 
DONUTS. We hope to see you soon I :3 
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~ Health 

Health Protection Service 
Howard Florey Centenary House, 
25 Mulley Street, Holder ACT 2611 

Locked Bag 5005, Weston Creek ACT 2611 
Phone· (02) 6205 1700 Fax (02) 6205 1705 

Sample 1D: - ....................... / 7373 
PHO Initial 

Sampler. (pnnt) .. _ ........................ ......................................... _ ............................................................... - ·- Date ....... _ ........ I ·····---·-· / .. _ ....... ..... Time· ... - ................. am / pm 

Person In charge 

Association with business 

BUSINESS NAME: -· . .... 

BUSINESS ADDRESS: ••. 

Current address 

(a. applicablo ., or • or N/Ao, Cross out below- DO NOT I.EAVE SECTIONS BLANK) SURVEY ............................................... . _ .............................................................. (As per Proposal) 

s RS LS $R 

a 

b 
r: , ~ ! 
~ 

C 

d 

• 
s WGT (gms/ml) Lot No, 

• 
b 

C 

d 

e 

Samrcle variety Sample name F C R A p P/S 
(eg. Bat ow, or Toffee) (eg. Apples) C 

p hrs 

f.p g , 

r lJ', r"°\ '.lj r ~~ ._, • 
l ~'-1 J,1 . 
J Ii 

" j . 

L OK or Fault Manufacturer details etc. (name & aty phone no.) If products is nonpackaged, 
,_.....,,_,. .. , write ingredients or comments 

Observations: ............................ _ ............................................... . 

. -r 7-
Examinatlon required . ......... ........ -···•··· ................... ---·-· ·- ................... - ............................................ - ........... -. .. 

U/P DATE 

Country/ State 

Phoned results: 

EHO: ................ . 

Dale ............ -···· 

Sampler: (sign) .•• .. ............ Arrival at the lab - Date: ................. J .................... J ............. ,.... Time: ................. ................................ .. am /pm 

White- Lab Health Protection Service 



173~!~! \51 Health 

Person In charge ... _., ... 

Association with business 

Health Protection Service 
Howard Florey Centenary House 
25 Mulley Street, Holder ACT 2611 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 6205 1700 Fax: (02) 6205 1705 

Sample ID: - ..............•........ / 7372 
PHO Initial 

Date .................. / ......... _...... / .................. Time: .................... am/ pm 

• Current address -· 

BUSINESS NAME: ......................... .. 

BUSINESS ADDRESS: .......................... ····- .. 

{as applicable ., or x or NIA or Cross out below• 00 NOT LEAVE SECTIONS BLANK) SURVEY ................ - · . . . ................ ·-·•·--· ...................................................... (As per Proposal) 

s RS LS SR 

a 1 11
1 le 

b 

C -

d 

• -· 
s WGT (gms/ml) 

a 

b 

C 

d 

• 
Observations: ...................... 

............... ................................. 

Examination required: ... 

...................... _ .. , ... 
Sampler: (stgn) ....... 

White - Lab Blue - . 

..... 

Sample variety Sample name F C R A p PIS UIP DATE 
(eg. Batlow, or Toffee) (eg. Apples) C 

p hrs 
I 

f 1,J\ 
,_ I ( • ~ I . I ~ ~~ 

~ 

f l(r .( ( ;,A 
' •"}~ J I 

I ,/, 
,, 

?t.,J J ,,. 
•" •,~I• ' .,.. - .?r C 

•.,-.. 

J' ll ' ' r:: I. /i, 111 _ r '- n ~ '"" ' - I II I r J ! 
, 

1 i ,/: t,1 • -, 

Lot No. L OK or Fault Manufacturer details etc. (l\6ffie & c,ty_ phone no.) If products Is nonpackaged Country/ State 
¥.isuCID""lspt~_,,,_,, write ingredients or comments 

0 UOOUO••• OH o .. -······••U••• ♦HOOoon-•• •·• . •·• ····-·•-···· .............................................. ... - ········· ....... . .. - Phoned results: 

... .. .. ................ ........................... ............ ).= .. ...................................... ......................... ................ ·-···· . .. 
EHO ········""'"'" ~~T7'<1 . ............................................................. ······---···. ..................... . ..... --- . ... ... . ... .. ...... 
Date: ....... ... 

.. ........................ _ ........................ -- ... .... .. . ···-· . _ .. , ... ..... ......... - ... . ... ~--- . .... 

.. ............ AITlval at the lab - Date: •• • J. 

. -· Health Protection Service 
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~ Health 

Sampler: (print) • 

Person in charge ...... 

BUSINESS NAME: .............. . 

BUSINESS ADDRESS: ... 

s RS LS SR 

a 

b 

C 

d 

• 
s WGT (gms/ml) 

a 

b 

C 

d 

• 
Observations: ........ . 

Examination required: 

Sampler: C'V'l ..•.••• 

White - Lab 

Health Protection Service 
Howard Florey Centenary House, 
25 Mulley Street, Holder ACT 2611 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 6205 1700 Fax· (02) 6205 1705 

Sample variety 
(eg. Batlow, or Toffee) 

Sample name 
(eg. Apples) 

Sample ID: - ....................... / 

F C R 
·c 

A p 
p 

P/S 
hrs 

Lot No. L OK or Fault Manufacturer details etc. (name & c,ty. phone no.J If products Is nonpackaged, 
,,.. •. __..,,,. write ingredients or comments 

737'! 
am/pm 

U/P DATE 

Country/ State 

Phoned r■1ults: 

EHO: .............. . 

Date: .......... ·=-i 
. .................... Arrival at the lab - Date: Tlme: . .... • ......... .... . .. . ............. am /pm 

0 Health Protection Service 
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Sampler: (pnnt) ""'"" 

Person in charge. . 

BUSINESS NAME: ....... 

Health Protection Service 
Howard Florey Centenary House, 
25 Mulley Street, Holder ACT 2611 

Locked Bag 5005, Weston Creek ACT 2611 
Phone. (02) 6205 1700 Fax: (02) 6205 1705 

Current address .. 

BUSINESS ADDRESS: ........... ............. . 

s 

a 

b 

C 

d 

• 

P/S 
hrs 

s WGT (gms/ml) Lot No. L Manufacturer details etc. (name & aty. phone no> If products is non packaged, 
,,..,o,_ .. write ingredients or comments 

a 

b 

C 

d 

• 
Observations: ....................................................... . 

Sampler: (1,gn) .•.•••.••. . .................. Arrival at the lab - Date; 

White - Lab Blue - Survey File Yellow - EHO Health Protection Service 

7370 
.am/pm 

U/P DATE 

Country( State 

Phoned results: 

EHO ........... . 

Date· ............•. 
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~ !t! 
Health 

Statutory Sampling 
Form 

Health Protection Service 
Howard Florey Centenary House, 
25 Mulley Street, Holder ACT 2611 
Locked Bag 5005, Weston Creek ACT 2611 
Phone; (02) 6205 1700 Fax (02) 6205 1705 

A,f' h ;r"le\ . . AJ1. · 
Sampler Name: ................. .. ..... .......... .... ........ Sampler ID (PHO 1ntt1at): ..... ........ ... . 0662 

Samples wilt be divided into three (3) separate parts One part will be retained by the food business being 
sampled, one part w,tt be analysed and one part wilt be stored for future comparison with the other parts 

A 7; ro Mt, r '1 

H<Urie_ - ll -f 0c 
81: 

B 82: 
83: 

u-e~/V) 0 C1 : 
C 7-rc C2: 

C3 

C~:>L 
/2.oor'I 01: 

0 LJ it~t CL 02: 
+fl.h 03: 

! !cul')' ( Cl r l-; re( . lf- ·6oC. 
E1 : 

E E2: 
E3: 

(oi/ot\ c~"cly (vJ~rc/, I f-ro 0c F1 : 
F F2. 

F3 . 

. :Additional ~fJ.for,natlofif:T · · _ 

• I acknowledge payment in the amount of$ .... ~.Q .. ·.Q.Qas been made for the above samples. 
• I acknowledge I have been informed samples taken may be analysed 
• I acknowledge one part of each sample has been retained b 

Name: .... ~ ......... Signatur 

PHO Name· .~f ..... !.:1}t.~ ...... ........... Signature:. 

Arrival at the lab: Date:2£ t..l\. /2-o 



Premises : Mrs Kims Donuts 

Officer: Arif Mirza & Allen Keeley 
Inspection Performed on: 25 November 2021
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1 Wash up OV

Arif Mirza & Allen Keeley Mrs Kims Donuts 25 November 2021
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2 Piping bags for drying used for filling donuts

Arif Mirza & Allen Keeley Mrs Kims Donuts 25 November 2021
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3 Whiskers and dough machine

Arif Mirza & Allen Keeley Mrs Kims Donuts 25 November 2021
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4 Sanitiser

Arif Mirza & Allen Keeley Mrs Kims Donuts 25 November 2021
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q:A1'.:JTION 
~EfpQlfTOf REACHOFC'llDREH 

1.1:AllWElY DIRECTIOHSBEFORe 01'1::HING 

00 NOT SWALLOW 

SANICLEAN LEMON 
SANITISER &-pEODORI~ _ 

CONTAINS: 30-50,rJ fl OUATERNNIY AMIIONIUII co,, pOUII) f50J 



5 Donut fillings

Arif Mirza & Allen Keeley Mrs Kims Donuts 25 November 2021
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6 Cool room storage

Arif Mirza & Allen Keeley Mrs Kims Donuts 25 November 2021
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7 Temp of cool room

Arif Mirza & Allen Keeley Mrs Kims Donuts 25 November 2021
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8 Dough machines

Arif Mirza & Allen Keeley Mrs Kims Donuts 25 November 2021
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9 Suppliers invoice

Arif Mirza & Allen Keeley Mrs Kims Donuts 25 November 2021

186

ECEJVED! 

~?--~ 
ount:$_j 

[DUARE 
YOUR 

iib;"1",; 
MRS. KIM [)OMtT 

Tax Invoice No. 00622245 

Customer Mobile# 

lnvolceto: 
MRS KIM'S DONUTS 
9/15 TENCH ST 

Deliver to: 
MRS KIMS DONUTS 
9/15 TENCH STREET 

KINGSTON ACT 2604 KINGSTON ACT 2604 

M·l,MMIMl·li■1MS6b&il·M·\11,ii&ilf.iiii&ilii&il 
1.00 EACH 28.00 .00% .00 28.00 

Product Oe$cr1pt10n 

X23000010 SUGAR CASTER 25KG CSR 

MANR03 PLAIN FLOUR 12.5KG MANILORA 

EOI-L.5B6l2 CUSTILLA 15KG PEERLESS 

CL-l3B6Ll CAKE MARG YELLOW 15KG C&L 

FF-L6614l2·2 FILLING LEMON 15KG C&l 

X1300000710 
O # FRESH EGG 700G CTN180 

FERMl2341 # FRESH YEAST 12KG FERMEX 

Xl 000001410 # FRUIT KING DURIAN MEAT 

011221 WITHOUT SEEDS 454G x 12 

Ace Balante: $ 0.00 SPECIALS 

15.00 EACH 

2.00 EACH 

1.00 EACH 

1.00 EACH 

5.00 CTN 

1.00 EACH 

1.00 EACH 

- FROZEN GINGER 10KG - $80/ CARTON 

11.00 

99.00 

34.00 

51.25 

36.00 

30.00 

210.00 

E - FACEMASK $8/ BOX OF (S0PCS/ BOX} 
- PASTRY PIECES GRAINCORP BUY 10 GET 1 FREE! 

REalVED IN GOOD ORDER AND CONDITION 

Customer's Signature: 
Driver's Signature: 

/ collection fees may be appllt.able for all payments outside apeed terms. 
ds remain the ro of Chan & U until paid for In full. NO ClAlMS RECOGNIS 

.00% .00 165.00 

.00% .00 198.00 

.00% .00 34.00 

.00% .00 51.25 

.00% .00 180.00 

.00% .00 30.00 

.00% .00 210.00 

896.25 

0.00 

0.00 

896.2S 

PAID: CASH/CHEQUE NOT PAID 



10 Suppliers invoice

Arif Mirza & Allen Keeley Mrs Kims Donuts 25 November 2021

187

-
~ 
MRS. KIM DONUT 

~~~W2601 
ACT 2601 

TEL CAI.L NO: i-.irl 

QJ'Y DESCRIPTION PRICE 

M!LK PONDER NZ't{, ~ $160.00 25KG $160,00 FRE 

"'·"' 25KG $4850 FRE 
25KG(MAN(Y) FRE 

SUGC.AS TER :z&<;G m.oo 2'>KG S54.00 

VANTOP P~NG 3LT SISHINeY ~ $1085 3LT $10.85 FRE 

STRTOP ERRY TOPPING 3LT SISHIN $10.85 3LT $10.85 FRE 

SALE AMT. $284.20 
FREIGHT 50.00 

CST 50.00 

TOTAL AMT. $2M.20 
PAID TODAY 50.00 

IF YOU ARE UNSA TISFTED WITH 9W SER VICE, PL EA ;=:::;,] 
TEXT YOUR COMPLAINTS TOI■■- 1• IHANK YOU BALANCE DUE $284.20 

All goods remain the. property of ntil a.id for in full. 
PLEASE CHECK STOCKS CAREFULLY, NO CREDITWlU BE GIV EN ffiR ANY SHORT AG ES. 



11 Suppliers invoice

Arif Mirza & Allen Keeley Mrs Kims Donuts 25 November 2021

188

IPTION 

~ 
] NOTPAID _. 

~ 
wsEBVICf 

11 

the proper 
:-cJLO', N< 

PRICE 

$160.00 
$48.50 
$27.00 

uNIT 

Delivery Note 

- J Kingston A~';-ch St Invoice Date 19.08.2021 
.., 2604 Customer Ref 190821 

l~-,~~~.;;;,:;•,;:;.=

1

&:··::,.:=,,,_= S/!/,==.==,,= __ :·l.¼t:<:·i'W:':&%11·:'·:iis::t=h.~=i=io=,.,==:t=·>=.,,,=,q=,p=MtJ~I-'•m-.,,~,=,.=,w=t>=¼=-,==- =============·=·=:1__~===~~~~R~U~N~s~o~======~1 -~ 

4503 OF Cream Thickn'd 2L 6 Bottle I 

4349 Canberra Milk 3L " 
4372 Canberra Skirn 2L Bottle 

Page 1 of 1 

Signature on the Prw>f of Delivery denotes acceptance of total invoice. .. 
ALL CLAIMS us~ B~}°E~IN 7 DAYS OF INVOICE DATE ..... --::ia._ • t ' /' 

~~ \· --\ ~ ~ ~ ... J:\ \ ~ , VocuNKPROD 19.os.2021 02,21·.67 

. y • 

25 

)0 

)0 

PAID: CAS\1/C\IEQUE NOlPl'IIO 

Amount:$ ...................... .. 



12 Egg supplier

Arif Mirza & Allen Keeley Mrs Kims Donuts 25 November 2021

189

se 
eked eggs 
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13 Donut cream filling dating

Arif Mirza & Allen Keeley Mrs Kims Donuts 25 November 2021
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14 Hand wash station

Arif Mirza & Allen Keeley Mrs Kims Donuts 25 November 2021
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15 Sanitiser spray bottle

Arif Mirza & Allen Keeley Mrs Kims Donuts 25 November 2021
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16 Hand wash station at front service area

Arif Mirza & Allen Keeley Mrs Kims Donuts 25 November 2021
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17 Donut packagings storage

Arif Mirza & Allen Keeley Mrs Kims Donuts 25 November 2021
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18 Thermometer

Arif Mirza & Allen Keeley Mrs Kims Donuts 25 November 2021

195



Premises : Mrs Kim's Donuts

Officer: Arif Mirza & Keith Rogers 
Inspection Performed on: 25 November 2021

196



1 Temp of Tiramisu sampled

Arif Mirza & Keith Rogers Mrs Kim's Donuts 25 November 2021
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2 Temp of Hershey sampled

Arif Mirza & Keith Rogers Mrs Kim's Donuts 25 November 2021
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3 Temp of cream sampled

Arif Mirza & Keith Rogers Mrs Kim's Donuts 25 November 2021

199



4 Temp of plain custard

Arif Mirza & Keith Rogers Mrs Kim's Donuts 25 November 2021
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5 Temp of cotton candy custard

Arif Mirza & Keith Rogers Mrs Kim's Donuts 25 November 2021
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       Food Premises Inspection Report
This report is a lawful assessment of the food premises against the requirements 

of the Food Act 2001 (ACT) and Australia New Zealand Food Standards Code
Business Name Mrs Kim’s Donuts Reg No 0111/21

Proprietor KEYS HOLME PTY LTD Date & 
Time

Start:
25 Nov 2021
06:29 PM

Finish:
25 Nov 2021
08:42 PM

Premises Address 9/15 Tench Street, KINGSTON ACT 2604 Reason Complaint

Business/Mobile 
Phone

Email Authorised 
Officer

Arif Mirza

Compliance Not Applicable

C=Complies | Mi = Minor Non Compliant | Ma = Major Non Compliant | Cr = Critical Non Compliant | NA=Not Applicable | NO = Not Observed
Result Comments

General Requirements
1 Registration – Is the food business 

registration current and accurate? [s91, 97 
Food Act 2001]

C

2 Registration conditions – Is the food 
business complying with any specific 
registration conditions (if applicable)? [s99 
Food Act 2001]

NA

3 Registration – Is the current certificate of 
registration displayed?  [s98A Food Act 
2001]

C

4 Food Safety Supervisor (FSS) – Does the 
food business have a current FSS? [s117 
Food Act 2001]

C

5 Food Safety Supervisor (FSS) – Is the 
FSS’s certificate available at the premises? 
[s19 Food Regulation 2002]

C

6 Food Safety Program (FSP) – Is a FSP 
required?

NA

7 Food Safety Program (FSP) – Is the FSP 
available at the premises? [s13(2) Food 
Regulation 2002]

C

8 Food Safety Program (FSP) – Has a copy 
been provided to the HPS? [s13(2) Food 
Regulation 2002]

NA

Food Handling Controls

9 Food receipt – Is all food protected from 
contamination? [Standard 3.2.2 cl 5(1) Food 
Standards Code]

NO

10 Food receipt – Are supplier details available 
for food on the premises and all food items 
labelled appropriately (with a prescribed 
name where applicable)? [Standard 3.2.2  cl 
5(2) Food Standards Code]

C

11 Food receipt – Are all practical measures 
taken to ensure potentially hazardous food is 
received under temperature control? 
[Standard 3.2.2 cl 5(3)–(4) Food Standards 
Code]

C Owner advised PHF are straight away put in the cool room and 
deliveries are attended by staff.

12 Food storage – Is all food protected from 
contamination? [Standard 3.2.2 cl 6(1)(a) 
Food Standards Code]

C

13 Food storage – Are food storage conditions 
appropriate? [Standard 3.2.2 cl 6(1)(b) Food 
Standards Code]

C
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2

14 Food storage – Is potentially hazardous 
food stored under temperature control? 
[Standard 3.2.2 cl 6(2) Food Standards 
Code]

C

15 Food processing – When processing, is all 
food: 

 safe and suitable; 

 prevented from being 
contaminated; and 

 adequately processed to make 
safe?

[Standard 3.2.2 cl 7(1) Food Standards 
Code]

NO

16 Food processing – Are potentially 
hazardous ready-to-eat foods out of 
temperature control for minimum time while 
being processed?? [Standard 3.2.2 cl 7(2) 
Food Standards Code]

NO

17 Food processing – Is potentially hazardous 
food cooled/reheated correctly? [Standard 
3.2.2 cl 7(3) Food Standards Code]

NO

18 Food display – Is food on display protected 
from contamination? [Standard 3.2.2 cl 8(1), 
(4) Food Standards Code]

C

19 Food display – Do  self-service areas have:

 supervision; 

 separate utensils; and 

 protective barriers? 

[Standard 3.2.2 cl 8(2) Food Standards 
Code]

NA

20 Food display – Is potentially hazardous 
food displayed under temperature control? 
[Standard 3.2.2 cl 8(5) Food Standards 
Code]

C

21 Food display – If potentially hazardous food 
is not displayed under temperature control, is 
there a documented alternate method of 
compliance? [Standard 3.2.2 cl 25 Food 
Standards Code]

NA

22 Food packaging – Is food packaged in a 
manner that protects it from contamination, 
using appropriate material? [Standard 3.2.2 
cl 9 Food Standards Code]

Mi Ensure the donut carton boxes are stored covered to prevent 
any contamination.

23 Food transportation – Is all food protected 
from contamination during transportation? 
[Standard 3.2.2 cl 10(a) Food Standards 
Code]

NA

24 Food transport vehicles – Are food 
transport vehicles suitable? [Standard 3.2.3 
cl 17 Food Standards Code]

NA

25 Food transportation – Is all potentially 
hazardous food transported under 
temperature control? [Standard 3.2.2 cl 
10(b), (c) Food Standards Code]

NA

26 Food disposal – Is food for disposal kept 
separately from all other food and in a 
designated area? [Standard 3.2.2 cl 11(1) 
Food Standards Code]

NO

27 Food recall – Is there a documented recall 
system in place?  [Standard 3.2.2 cl 12 Food 
Standards Code]

NA

Health and Hygiene Requirements for Food Handlers
28 Health of food handlers – Do food handlers 

report illness and exclude themselves from 
food handling if they are suffering from a 
foodborne disease and/or condition? 
[Standard 3.2.2  cl 14(1), (2) Food Standards 
Code]

C Discussed exclusion period with owner.
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29 Hygiene of food handlers – Do food 
handlers exercise good hygiene practices? 
[Standard 3.2.2 cl 15(1) Food Standards 
Code]

NO Discussed

30 Hand washing – Do food handlers wash 
their hands before 
commencing/recommencing work? 
[Standard 3.2.2 cl 15(2), (3) Food Standards 
Code]

NO

31 Hand washing – Do food handlers wash 
and dry hands thoroughly using designated 
hand washing facilities? [Standard 3.2.2 cl 
15(4) Food Standards Code]

NO

32 Hand washing – Are the hand washing 
facilities appropriately located? [Standard 
3.2.3 cl 14(1) Food Standards Code]

C

33 Hand washing – Are the hand washing 
facilities:

 permanent fixtures;

 provided with a supply of warm 
running potable water through a 
single spout;

 of an adequate size; and

 used only for the washing of 
hands, arms and faces? [Standard 
3.2.3 cl 14(2) Food Standards 
Code]

C

Health and Hygiene Requirements for Food 
Businesses

34 Hygiene of food  handlers (duties of food 
businesses) – Does the business have 
easily accessible hand washing facilities that 
include:

 soap;

 single use towel; and

 a container for used towels?  

[Standard 3.2.2 cl 17 Food Standards Code]

C

35 Health of food handlers (duties of food 
businesses) – Are actions taken to ensure 
staff members do not engage in food 
handling if they are suffering from a 
foodborne disease or condition? [Standard 
3.2.2 cl 16 Food Standards Code]

C

36 General duties of food businesses – Does 
the food business take all practical measures 
to ensure all people within the food business 
avoid contaminating food? [Standard 3.2.2 cl 
18 Food Standards Code]

NO

Cleaning, Sanitising and Maintenance
37 Cleanliness – Are the floors, walls and 

ceilings maintained in a clean condition? 
[Standard 3.2.2 cl 19(1) Food Standards 
Code]

C

38 Cleanliness – Are the fixtures, fittings and 
equipment maintained in a clean condition? 
[Standard 3.2.2 cl 19(2) Food Standards 
Code]

C

39 Sanitising – Are food contact surfaces and 
eating and drinking utensils sanitised using 
appropriate sanitising methods? [Standard 
3.2.2 cl 20 Food Standards Code]

C Double bowl sink available. Sanitiser available for use. Incharge 
aware of using the sanitiser.

40 Maintenance – Are premises, fixtures, 
fittings, equipment and utensils maintained in 
a good state of repair and working order? 
[Standard 3.2.2 cl 21 Food Standards Code]

C

41 Thermometer – Does the business have a 
readily accessible digital probe thermometer 
accurate to ±1oC?  [Standard 3.2.2 cl 22 
Food Standards Code]

C
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42 Single use items – Are single use items 
protected from contamination and not 
reused?  [Standard 3.2.2 cl 23 Food 
Standards Code]

NO Chux are used onsite and was told is not reused.

43 Animals and pests – Is the premises free 
from animals and pests? [Standard 3.2.2 cl 
24(1)(a)(b) Food Standards Code]

C

44 Animals and pests – Does the business 
take all practical measures to eradicate and 
prevent the entry and harbourage of pests? 
[Standard 3.2.2 cl 24(1)(c)(d) Food 
Standards Code]

C

Design and Construction
45 General requirements – Is the food 

premises appropriate for its activities? 
[Standard 3.2.3 cl 3 Food Standards Code]

C

46 Water supply – Is there an adequate supply 
of potable water?  [Standard 3.2.3 cl 4 Food 
Standards Code]

C

47 Sewage and waste water disposal – Does 
the premises have an adequate sewage and 
waste water disposal system? [Standard 
3.2.3 cl 5 Food Standards Code]

C

48 Garbage storage – Does the premises have 
adequate storage facilities for garbage and 
recyclable matter? [Standard 3.2.3 cl 6 Food 
Standards Code]

C

49 Ventilation – Does the premises have 
adequate natural or mechanical ventilation? 
[Standard 3.2.3 cl 7 Food Standards Code]

C

50 Lighting – Does the premises have 
sufficient lighting? [Standard 3.2.3 cl 8 Food 
Standards Code]

C

51 Floors – Are floors appropriate for the food 
business’ activities? [Standard 3.2.3 cl 10 
Food Standards Code]

C

52 Walls and ceilings – Are walls and ceilings 
designed and constructed in a way that is 
appropriate for the food business’ activities? 
[Standard 3.2.3 cl 11 Food Standards Code]

C

53 Fixtures, fittings and equipment – Are 
fixtures, fittings and equipment adequate and 
fit for their intended purpose and able to be 
effectively cleaned (and sanitised if 
applicable)? [Standard 3.2.3 cl 12 Food 
Standards Code]

C

54 Storage facilities – Does the premises have 
adequate storage facilities? [Standard 3.2.3 
cl 15 Food Standards Code]

C

55 Toilet facilities – Are there adequate toilet 
facilities available for the use of food 
handlers? [Standard 3.2.3 cl 16 Food 
Standards Code]

C

56 Toilet facilities – Is the toilet fitted with an 
air lock if it opens to a food preparation 
area? [Standard 3.2.3 cl 3 Food Standards 
Code]

NA

Other
57 Labelling – Does food labelling comply with 

the Food Standards Code? [Food Standards 
Code]

NA

58 Kilojoule displays – Does the food 
business display kilojoule information (only 
applicable to standard food outlets)? [s110–
111 Food Act 2001]

NA

59 Skills and knowledge – Do food handlers 
have appropriate skills and knowledge in 
food safety and hygiene matters to handle 
food safely? [Standard 3.2.2 cl 3 Food 
Standards Code]

C
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SUMMARY COMMENTS/ACTION TO BE TAKEN

Inspection carried out on a multiple alleged food poisoning cases reported to the business and then business reported to HPS. 

First inspection was carried out with Officer Keeley Allen and details were noted. 10 swab samples were taken during the inspection 
and submitted to Micro lab. 

After discussion with the Environmental management food samples and more swab samples were also advised to be collected. 

Donuts are made daily fresh and any left over is thrown out. 
Cream/custard/glazing fillings are made and stored in cool room for no more than 2 days as advised by the Incharge. 

Donuts dough is mixed with flour, raw eggs, sugar, milk powder and water and then goes through donut maker balls and then stored 
prover. Prover is automatic. 

After proving the donut dough is fried in automatic fryer at 160 degrees Celsius for 3minutes each side. Incharge advised the 
temperature of frying is timely checked with the probe thermometer. After frying cooled for 30minutes and then 
toppings/filling/glazing is done and stored in front display fridges. 

Piping bags sanitised, explained correctly. Piping bags are reused. Seperate piping bags are used for different flavours. Piping bags 
are stored in coolroom for not more than 2 days. 
Piping bags are not topped or wiped as advised by the Incharge. 

Custard and cream filling are prepared using the milk, cream and flavours. Custard prepared is only stored for 2 days in cool room.  

Chux and tea towel was observed at initial inspection in the premises. Tea towel as advised are used for wiping hands but later said 
is no often used in premises. 

Another few swab samples were collected with statutory food samples of custard and cream filings. Total 6 statutory samples of 
food items, 8 swab samples and 1 piping bag was sampled. 

Follow-Up 
Date: 

Please rectify identified non-compliances by the due date. Contact the Officer for any enquiries. 

29 Nov 2021

I have read and I understand the contents of this assessment.

Proprietor/Staff 
Signature:

Authorised Officer 
Signature:

Proprietor/Staff 
Name: 

Authorised Officer 
Name:

Arif Mirza
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- Health Protection Service 
Howard Florey Centenary House, 
25 Mulley Street, Holder ACT 261 1 ~ !Q 

Health 

Statutory Sampling 
Form Locked Bag 5005, Weston Creek ACT 2611 

Phone: (02) 6205 1700 Fax: (02) 6205 1705 

ft-r-P )1) !t-°\ . .. A)1 . 
Sampler Name: ...... ....... .............................. ... Sampler ID (PHO in1t1al): .......... ...... . 0662 

Samples will be divided into three (3) separate parts. One part will be retained by the food business being 
sampled, one part will be analysed and one part will be stored for future comparison with the other parts. 

A 7' ' 
I ('o. M.t f tt 

HQ.fr~ (l ·_f 0c 
B1 : 

B B2: 
B3: 

u-e~/V\ 7-r-c C1 : 
C C2: 

C3 

C.~oc., 
Roon D1 

D w it~t <2- D2 
~ D3 

11~/1' r,:;rl-,r-a( . lf'6°C 
E1 : 

E E2: 
E3: 

(c.i/4~ C(/.1~rc:/ , /(,{aoc F1: 
F ( 'o. ~r6 F2: 

F3: 

Additional lnformatio'n'.i_ ~ . . .. . . . 

I 

• I acknowledge payment in the amount of$ ... i .Q.:.Q_Qas been made for the above samples. 
• I acknowledge I have been informed samples taken may be analysed. 
• I acknowledge one part of each sample has 

Arrival at the lab: Date:2:t 1..l\. !2-c 
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Sample run: 
Sample source: 
ACTGALNo: 
Submitter: 
Client: 
Client Address: 

ACT Governrnent Analytical Laboratory 
ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health.act.gov.au 
ABN: 16 461 147 509 

ANALYSIS REPORT 

Swabs- Outbreak 
Mrs Kim's Donuts/Kingston 
M21/0359 
A. Mirza 
Manager Operations Environmental Health. 
25 Mulley Street. Holder. 
Canberra. ACT 2611 

Date collected: 25/11/21 
Date received: 26/11/21 
Date tested: 26/11/21 
Finalised date: 2/12/21 
Approved by: M. Gorkhali 

SAMPLE COMMENTS: 

RESULTS: 

Test Method Code Units Swabs- Swabs-Front Swabs- Swabs-Inside Swabs-Front 
Coolroom donut display Custard dough prover display fridge 
chopping mixer in bowl donut trays 
board on 
shelves 

AM-7372-a AM-7372-b AM-7372-c AM-7372-d AM-7372-e 

L. SWAB_LMONO D / NDper Not Detected # Not Detected# Not Detected# Not Detected# Not Detected # 

monocytogenes swab 
in a Swab# 

REPORT COMMENT: 
[NA]= Not Applicable (Test Not Performed), •= Estimate only 
# = NAT A accreditation does not cover the performance of this test. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 
Client Sample Code/Serial Number where applicable. 

Signature: 
Milan Gork!tali 

Reporting Officer 

NATA 

W0,U,A.(COCJ41tD 
ACCREl>tTAT\Olt 

Accredited for compliance with 1S0/IEC 17025 - Testing 
This document shall not be reproduced, except in fulL 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 Page 

1 of 1 
00 
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ACT Govern,nent Analytical Laboratory 

ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 
Locked Bag 5005, Weston Creek ACT 261 1 

Phone. (02) 5124 9305 Fax: (02) 5124 9270 
Website: www.healthact.gov.au 

ABN: 16 461 147 509 

ANALYSIS REPORT 

Sample run: 
Sample source: 
ACTGAL No: 
Submitter: 

Swabs - Outbreak 
Mrs Kim's Donuts/Kingston 
M21/0360 
A. Mirza 

Date collected: 
Date received: 
Date tested: 
Finalised date: 

Client: Manager Operations Environmental Health. Approved by: 
Client Address: 25 Mulley Street. Holder. 

Canberra. ACT 2611 

SAMPLE COMMENTS: 

RESULTS: 

Test Method Code Units Swab - Swab-
Custard Custard 

dough mixer mixer bowt + 
whisk whisk 

AM-7373-b AM-7373-c 

L. SWAB_LMONO D /NDper Not Detected# Not Detected# 
monocytogenes swab 

in a Swab# 

REPORT COMMENT: 
[NA]= Not Applicable (Test Not Performed), •=Estimate only 

# = NAT A accreditation does not cover the performance of this test. 

25/11/21 
26/11/21 
26/11/21 
2/12/21 
M. Gorkhali 

Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 
Client Sample Code/Serial Number where applicable. 

Signature: 

Milan Gorkltali 
Reporting Officer 

A 
NATA 

W0M.0 AlCOGH qn 
ACCRCD!TATION 

Accredited for compliance with 1SO/IEC 17025 - Testing 
This document shall not be reproduced, except in full. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 Page 

1 of 1 
00 
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Ac-- Government Analytical Laboratory 

ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 
Locked Bag 5005, Weston Creek ACT 261 1 

Phone· (02) 5124 9305 Fax (02) 5124 9270 
Website: www.health .act.gov.au 

ABN. 16 461 147 509 

Sample run: 
Sample source: 
ACTGALNo: 
Submitter: 
Client: 
Client Address: 

ANALYSIS REPORT 

Environmental Swabs and Cloths-Outbreak 

Mrs Kim's Donuts/Kingston 

M21/0361 

A. Mirza 
Manager Operations Environmental Health. 
25 Mulley Street. Holder 
Canberra ACT 2611 

SAMPLE COMMENTS: 

RESULTS: 

Test Method Code Units Piping Bag 

AM-7373-a 

L. SWAB_LMONO D/NDper Not Detected # 
monocytogenes swab 

in a Swab# 

REPORT COMMENT: 
[NA]= Not Applicable (Test Not Performed), "= Estimate only 

# = NAT A accreditation does not cover the performance of this test. 

Date collected: 25/11/21 
Date received: 26/11/21 

Date tested: 26/11/21 

Finalised date: 6/12/21 
Approved by: M. Gorkhali 

Client Provided Data Fields· Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location , 

Client Sample Code/Serial Number where applicable 

Signature: 
Milan Gorkliali 

Reporting Officer 

A 
NATA 

-..,., ..... 
ACCll&DITATlON 

Accredited for compliance with JSO/IEC 17025 - Testing 
This document sbaJI not be reproduced, except In fuJl. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 

E-MAILED 
1 06 ,~ .21 ~ 

(!:>. 

Page 
1 of 1 

00 
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Sample Location 

Job Reference No: 
Sample Date: 
T ime of Collection: 

Comment 

L. Lims 
monocytogene No. 

s from Sponge 

swab 

M2 l10359 I 

M2l/0359 2 

M2110359 3 

M2110359 4 

M2 110359 5 

L. mono NIA 
ALP/0 

Microbiology Unit Worksheet 

SPONGE SW AB WORKSHEET 
Mrs Kims Donuts/Kingston 
M21/0359 Analyst;'-

~ L{G 26111/21 Weighed out by: "" 

~ 

t" 11 JI 

J 1• 11.i~ 1.... ~ I 

Sample Description Sample lD PCR Puuh:d(f.A Cultural 

Screen 'l \ Confirmation 
Performed 

Swabs-Coolroom AM-7372-a POS{NEG. ( YES/NO 
chopping board on 

shelves -
Swabs-Front donut AM-7372-b POS(NEGJ YE~YNO 

display 
';;:-, 

Swabs-Custard mixer AM-7372-c POS(NE() YE&NO 

in bowl 

Swabs-Inside dough AM-7372-d POS~EG, YES/NO 
prover 

Swabs-Front display AM-7372-e Pm/NEG YESYNO 
fridge donut trays - --:\ 

Culture Control NIA POSfNEG YESJNO 

~' 
' ,_ 

Date Printed: 26111/2021 Approved by: MG Date: 20101/2 1 

Final Result Jnit. 

IS NI 
\ 

I 

1s~i l 
ISQ'1NJ\ I ~:. 

I 
1s<(Nl I 

IS Nf, I 

'NlllSO/N( 
I 



212B~! Health Protection Service 
Howard Florey Centenary House, 
25 Mui ey Street, Holder ACT 2611 

Locked Bag 5005, Weston Creek ACT 2611 
Heahh ~hone. (02) 6205 1700 Fax: (02) 6205 1705 

ampler: (pnnt) k .. [... }1;,_.f: 2 ~. 

erson In charge 

ssoc1at1on With business 

Snmple ID: - ..... !.!:.ti. ....... I 
2J // 

PROPRIETOR 

!JD ,1, c/ fj, JSINESS NAME: 

JSINESS AP PRESS: ........ . ·· .f~.· ·· -· ···· ····· · .... t. .. ~WBB ·············~i9!..~ ............... . 
SURVEY: ..... ~.\~ ~.'!] d· c4J. •~·')_···;/..s i,.A..,~ ........................ _ .......... (As per Proposal) appl!Cilble ., or • or NIA or Crou out belOw DO NOT LEAVE SECTIONS BLANK) 

RS LS SR Sample variety Sample name F C R A p PIS U/P DATE 
(eg. Batlow, or Toffee) (eg. Apples) C 

p hrs 

f,p,;.. ~ J?q,c,. b·· r 7/. re, . 
ri. . .16f1 :> -{~ 1),..'.)v;~ V ,AA, :X~ ~,rK r- 0/,I), ~ 
)We.I-- - t,n· 'c>.f'd,. /4,\,i \-.u-- lo )JI .,.. ~~/fl :z:.. , e) ~p, .., 

' , 

WGT (gms/ml) Lot No. L OK or Fault Manufacturer detnlls etc. ,-& ~. phone no) If products Is noopackaged Country/ State 
l!Wtl•-M write ingredients or comments 

•matloo"···-· ....••... _ ··~ ... , ..•....... .. _ ....•...••.•. ·;e;;:,·-··~ ............ ... - ............ Phoned results: 

.. · : .. -·· .............. ·if!,,;;· ff Ii~ :~'·;;:1: ~ .... '. ~· ·-;;· ... m2j EH0 • •-n••• • 

m1na1>on ,aqmttdc _ .... •. •• ...... 

4 
.................. 'l.. ........... -···-···· ... j)'_ -· •········· •· •····· •· •··· .. "J. l ~ · 

Date: ..... .... ..f.~pL -~ J: 1 t~·-· ...... _ k. f "" ............ t.s~-- ~ .......... ·-

1pler: (sign) •. • . .. Arrival at the lab • Date: .l-- J.~o .. 1 Time: 

e • Lab Blue• Health Protection Service 
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Sample Location 
Job Reference No: 
Sample Date: 
Time of Collection: 

Comment 

L. Lims 
monocytogene No. 
s from Sponge 
swab 

M21/0360 I 

M2l/0360 2 

L. mono NIA 
ALPIO 

Microbiology Unit Worksheet 

SPONGE SW AB WORKSHEET 
Mrs Kim's Donuts/Kingston 
M21/03(,() 

26/ l l/2 l 

l 2,- \ 

Sample Description 

Swab - Custard 
dough mixer whisk 

Swab - Custard mixer 

bowl +whisk 

Culture Control 

Sample ID 

AM-7373-b 

AM-7373-c 

NIA 

Annlyst: 
Weighed out by: 

PCR-lle&led Cultural 
Screen Confirmation 

1'\j' Performed 

POefNE<l (YE~ O 

POS/NEG\ ' YE~/NO 

l'POS/NEG ' YESJNO 

I \ 

Date Printed: 26/1 1/2021 Approved by: MG Date: 20/01/21 

Final Result I nit. 

1so(N1 
) 

( 
._ ,,,_ 

ISO(NI ,.., .,.., , "'\ I , 
'N~S0 /NI 
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~ 

Sample Location 
Job Reference No: 
Sample Date: 
Time of Collection: 

Comment 

L. Lims 
monocytogene. No. 
sfromSp«tnge ' 
fl.W.ab\ I • l 

M21/0361 I 

L. · ' 110 NIA 
AL. ,0 

M·icrobiology Unit Worksheet 

SPONGE SWAB WORKSHEET 
Mrs Kim's Donuts/Kingston 
M2l/0361 
26/11/21 

Analyst: 
Weighed out by: ~ 

t I,){) 

J1'\ ':l. S/t 1/.:l I 

L,/\f/,.., ~ 'k<._l,. ·' I 'J/, ,..J 2,, I 

Sample Description Sample ID PCRPooled Cultural 
Screen 

tt\ \\ 
Confirmation 
Performed 

Piping Bag AM-7373-a ros[NE_,¢ YESYNO 

Culture Control NIA (PO}INEG YES YNO 

. 
Hf l'ul~ 1..., ¥"~ : 

~ 

\ t <, I ~ ....... f u "f<; ~ · ~ ~ I t 

~ M I CJ\ r, ~) - q sg ,;~ ~~ 

~ 
16\\' \l\ 

Cf) ( ~ t"1i l cud~ i "P '17~ .. 

r~ ~ t ... ~ s.: ,... ~ ~ ~ , 

l 

~ (> I ( ~ I l 'I- f-i 1 c( 

P.e 
1/1..l./~1 (,!~,I~ tr~ 

1-1 F h., F,,c. t. ~ J 

Date Printed: 26/1 1/202 1 Approved by: MG Date: 20/0 I /21 

Final Result Init. 

ISO(N! 

NA/1Sq7Nfj - -"" , -- \ ,, -
'----



215•·•·J ft '9 Howard Florey Centenary House, 
Government 25 Mulley Street, Holder ACT 2611 

Health Protection Service 

Locked Bag 5005, Weston Creek ACT 2611 
Health Phone· (02) 6205 1700 Fax: (02) 6205 1705 

ampler: (pnnt) •• 14-t-,_f. ....... f.1; f'-L'?l . ............. .. 

erson in charge 

ssociation with business 

Current address 

Al1 
Sample ID: - ....•..•........••.•••• 1 

z)-
Onte. • . .• I f l 

PHO mtial 

2.. I Time 

3 2 
6-'f? 

.am 

ISINESS NAME: ... ..... ....... ·-··17·· ..... ···· · · .... ~.~ r ··· ·· ···· · ... ~ ~ .. ~ ..... ········· 
ISINESSAPPBESS: ............... °! ~[°_ ............ £~~.~ .. .Ji ...................... ·3'2······•············ SUBURB ......... f:.~:~.it._J··~·~······'.·.········· 
applicable " or x or NIA or Cross out below• 00 NOT LEAVE SECTIONS BLANK) SURVEY• ·······••- ........ ........ . t,.._,b..,'·· r. .................................................. .. ..... (As per Proposal) 

RS LS SR 

--

WGT (gms/ml) Lot No. 

Sample variety 
(eg. Ballow, or Toffee) 

Sample name 
(eg. Apples) 

F ' C A p 
p 

P/S 
hrs 

anufacturer details etc. (name & city. p11one no J If products 1s nonpackaged, 
--• write ingredients or comments 

,ervations: ..•.. - ..... ............ r9:o;_·"iiJ ... (~ e-Ii ........... . ~I~-«!_ ............ /1,J· ·e:·············· ................ . 

····:···· .... ········:·············· .. ··~········ ·····"i·"t///1[)·····----··. ····g ;····~·· . ;1·;:····· .. /7/~ ~\ .. ~···~·· .................. _ 
mmation required: ................................... .......... '/ . .' ............................................ 7-... .................... ~ ff.. ... } ... f_ ............ fr.1.1 ........ . 

lJ \ ~ .. ct.1. ..... M. J ...... .............................................................................................................................. . 

.... • ·- Arrival at the lab • Date: . ~ .... .J. .... [ l.. ....... J.~ 0 ( l. Time: .... <J.. .... '. ... !::t.. ,pier: (sign). 

a· Lab Health Protection Service 

U/P DATE 

Country/ State 

Phoned resullS: 

EHO . ............... .. 

Date: •.••••...•..... 
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L.MONOCYTOGENES CONFIRMATION WORKSHEET 

DATE LIMS Typical Growth on COLONY l3 HAEMOLVSIS CAMP TEST XYLOSE RHAMNOSE CONFIRMED RESULT INITIAL 
NUMBER OXFORD PALCAM No. along streak line Enhanced zone of l3Haemolysis 

at Negative / Negative/ Present / Absent 
YES/ NO YES/ NO YES/ NO S.aureus R.equi Positive Positive 

YES/ NO 

' -, I ,.,.. y l ·~ \ I _/" 
~ \-

- 4 

I /~'>}' h _ __,, "',t " 
\ 

,... ., ..... 
[ .\/., 3S~ ,, ,. 

_/ 
I 

.,.. 

1/ V")$1. 
. 

r I II 
./ 

~ 

I Iii., i<;lj' ..... 

-~ 
L 'h-'-t 1-.:..l '--Jt i; / \\., /\-

. ,,.,r .... 
I . I z I 

For printed documents, staff are to ensure the SharePoint Modified Date below is the same as the document In the SharePoint Library to ensure they are using the current version. 
Doc ID: ACTGAL-00-0177 
SharePoint Modified Date: 21 September 2021 Print Date: 26 November 2021 Pagel of 1 
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L.MONOCYTOGENES CONFIRMATION WORKSHEET 

DATE LIMS Typical Growth on COLONY l3 HAEMOLYSIS CAMP TEST XYLOSE RRAMNOSE CONFIRMED RESULT 

NUMBER OXFORD PALCAM No. along streak line Enhanced zone of l3Haemolysis 
at Neg~ti:ve / Negative/ Present/ Absent 

YES/ NO YES/ NO YES/ NO S.aureus R.equi ::•Posi_tive Positive 
YES/ NO 

-----I --'I u :,!;>t 1rt 1 I •t' ' ··- ---- - r-\l)~ ( •·. ~-
, . -- I ~ • 

I 1-
.. ~ '"\ 

')6& ,, ,, __ ..... 
~- - ' -

' 
.. 

~1---

--- ., 
- .·• .,_ - . 

~~~ 
.,.. 

tvA L /l,,.,._ ,~ .. - .-- .• 

:-.... 
. -... _ 

·:-. .. 
·., 

?I / .. ::. ~-· ... , "· ·-. 
T ..... , . -

✓-~ ~-

.. . 
. -.'~--

. 'I,,· ·• ·. ~;. 
•.·. ·•·•· . 

.. 

.. . ~--
. -..v .. 

.. ·•.•, 
.. 

.·, . -·--. ; ,• 

: 
/ -~~ .. 

(I :. 

~· .• ·-:-.. 
: .. 

···-·- .. 
-

For printed documents, staff are to ·ensure the SharePoint Modified Date below is the same as the document in the SharePoint library to ensure they are using the current version. 

Doc ID: ACTGAL-00-0177 
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L.MONOCYTOGENES CONFIRMATION WORKSHEET 

DATE LIMS Typical Growth on COLONY ~ HAE M OL YSIS CAM P TEST XYLOSE ·· RHAMNOSE CONFIRMED RESULT 

NUMBER OXFORD PALCAM No. along streak line Enhanced zone of ~Haemolysis 
at Neg~tive/ Negative/ Present/ Absent 

YES/ NO YES/ NO YES/ NO S.aureus R.equi . ::•Positive Positive 
YES/ NO 

l I ,, .. 
,:;_· .. ---- ., ,,., 

__.;~~ - -- ,.··~ ( ---- -
., .. I \-,- I __,_,- -- ~ - ·•.•· '· 

~ I t(l'I, 
! Ab~ l-V ~ " ~, - I ~ -:-. 

~ ··:-: .. 

:•·::: .. 
·.•,• w· .. 

I . 2, "/ ~: : 

.-·::•:• . 
.. 

-· \ --~:, .. · 
.· . ' 
. • .-:=•: 

-·-· •.:, ... 
~ .... -. 

,. .. 

"-: 

.. 
·-,-. 
' 

. ·• ;:· 

.,,:::: .. 
(' :-.. 

~-
-··· ··-.:• . 

... :: .. } 
.. .... :-.-
. ... 

For printed documents, staff are to ensure t he SharePoint Modified Date below is the same as the document in the SharePoint Library to ensure they are using the current version. 

Doc ID: ACTGAL-00-0177 
SharePoint M odified Date: 21 September 2021 Print Date: 26 November 2021 Page 1 of 1 
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·' .. 

L.MONOCYTOGENES CONFIRMATION WORKSHEET •• I 00 0 

... ' 

DATE LIMS Typical Growth on COLONY 13 HAE MOL YSIS CAMP TEST XYLOSE RHAMNOSE CONFIRMED RESULT INITIAL 
NUMBER OXFORD PALCAM No. along streak line Enhanced zone of ~Haemolysis 

at Neg~til(e / Negative/ Present / Absent 
YES/ NO YES/ NO YES/ NO S.aureus R.equi ::-Positive= Positive 

YES/ NO 

m2,/030f, / 
,..;o r' 0 rJ !tt N/fi r,J It~ 1'-1/fl rJ/;:i N /1} A 1e>s,,,, ,-. . 

~< ·/)•')/ 
.. 

.. : 11' 7i/ .. 

L · m~ 0"7fo/- '-f e~ '/es N /ft .-..) II} ..Jfa .,.J/A ,J / ,i .-v/p, ,,J//J 
ob}1fil 

~ 

·=• 

.\.1\ -·• 
~-. :• J 
· :: \j 

t::~ ... 
,,._ . 

. -
, 

.·•· .-
~ 

•' 

~-. :~: . · ... 
... 
··.-:=•·, .. 

._ .,.!' ./ .. 
,• _. 

.. 
' 

... 
, .. ..... .... -..... 

' 
/❖,:: 

·"- ·:-.. , 

... 
... i _, .. I 

_. 

: 

-=~ .. •, 
' ' 

.... ,,, ,, ' --'1#:' t-/Pt~. - The l e> !'.'.1(nr,1..-t'"7o n 6 +c. f' h..,,t up~..c..b J {<J ( L ·/l)t)f't,?yl v; ,r,uj -lr:.Y r,,7 e,... ~""" 
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/ 

BAXSAMP ETRACKING WORKSHEET 
Enter one sample ID number into each square. 
These sheets correspond with the PCR rack arrangement 

File Name: MICRO (\\PRDFIL00S\Sharel (M: l BAX >YYYY -> FFS / IFM~ Surveys -> JC( I/ .'l/ __ SicJ- - p J 

1 2 3 4 5 6 7 8 9 10 11 

A rr}~1/ triJj b!/J,/ fN/ /PJ.511,{ y/ ;;:'-~"'''P~ I OfC'-'f 
' l unv 

~ 
L, i... 

""''' 
L. v,ei,b 

B tr72:~ IY11//~'[ l'IJl/o/f,1, 
f4x,~(u/ l)jb ·I ~ 

s I,. i... (. . ,u.:,o" 
, , : 11.'1,,, 

C hJk_r/ PJJf (8/;y1 ',1?u/ fls51 -3 7 
J-,lC'f"- I 

.) L. L 

D ,n,,,,i I r..,f/~I 'rrll'/P&!?"f 
l)j/;S,f 

~ (,, L 

E ,.,.,~, I ~x/a~1 lf/.lljuJl/,f 
tJl(by 

J {.. L 

F ~ IYJ$/~1 -wfi!fe•I 
~ ?• I "'i,/rr L s 07,/,7, / L 

G f ,/u,f;-7- L.. , 111,;<1 c) ,n1,gl[)J. 

G>nfr.,l c;i-J) L 

H (''~ \ ,\ 6-1 Mc, ,,,, ~~!t') 

LI Ms Number IY'J2/ / 
02'.f.t t ,c3 ~-11 o 4-•t ~?f• 2, oU'~• 

.,, t>.3/ld I 03fi'l• I ,05'0, . 
PCR Run 

Tar et Or anism tfpe.S ,., e::O 

Date of I sis 

,te PCR 

Technolo 1st 

Kit Details 

.Kit lot # and ex iry {1).f-jlO I 

Lysls buffer use by date II• f2• '2 I 

Heat Block 1 
Heat Block 2 l:, •22•.:.. 
Heat block 3 sl.•s, ,c 

Initials r' 
Review all melt curves for result validity- examine peak shape, control (INPC) peaks, strength of positive result, 
placement of peak along temperature (x) axis, baseline (referto MUQM met~o,~s to,~:.pe~i!i~requirements) 

Technologist ~ (Initial/date) Reviewed by , (Initial/date) 
;~'1/ 11 /.:21 

For printed doctJments, staff are to ensure the Share point Modified Date below is the same as the document in the 

Sharepolnt Library to ensure they are using the current version. 

Share point Modified Date: 23 November 2021 Print Date: 23 November 2021 Page 1 of 1 

12 
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File: 2911 2 1 Stal PJ. 
125 

100 

75 

50 

25 

( 

0 

-----------------L 
Page I of2 

125 

100 

75 

25 

0 

-2si+------t:----:---:-=t- - =-'i""==+--------; -2s t-----::--t==::;:=:;:;::::t----=-~ ;---==+----:~----::1 
10 1s Tso 85 90 05 10 15 so as 90 

INPC Well 49 M2110359L1 mono INPC Wei 50 M2110359L2 mono 

150..---- ---------------------, 

125 125 

100 100 

75 75 

50 

25 

'• 1._ __ .,...-.....:... ___________ ____ 

.25,t------t==::::::=~- -==;==,,....--------t 
70 75 180 851 90 05 

2101-----7-5- t:-- -:T:--so=T- ---==ss=.e==--90---- -r 

INPC wen 51 M21/0359L:! mono INPC Lmono 
Wei 52 M21/0359.4 

Copyright O 2020 Hygiena. All Rights Reserved. BAX® Q7 System, Version: 3.7, Instrument Name: Bax I works 
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File: 2911 21 Stat PJ. 
125 

Page 2 of2 1,;o..---------------------...;c..--~ 

125 
100 

100 
~il 

76 

~~ 
75 

50 

50 

25 

25 ( 

0 
0 ~ 

·2Jot------:7:::-5--i==::;:=~eo:=t-- t=----ss:":'"'ii===1----:90:-----9-:-:15 2¥0 

INPC Wei 53 M21I03s§b mono 

75 85~ 
Lmono 

Wel5'M21m601 

90 

,so---------~..----------------~ 

125 125 

100 100 ~"s ~0~ ( 

75 75 

' 
: 

50 50 

25 25 

0 ...,... '------~---...,________ 0 

.25,1--------,t:::::---=--=~--==r=== =-----------f 
10 15 Teo esl 85 

·'Ja!-----:1::5---1==::;:=::;:eo:=:t---....,s=s71r-----::------:je 
INPC Wei 55 M211ooe,l2 mono INPC Lmono 

Weft 58 L f1IOIIOC)1ogo,19S 

Copyright~ 2020 Hygiena. All Rights Reserved. BAX® Q7 System, Vers ion: 3.7, Instrument Name: Bax I works 
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File: 29 112 1 Stat PJ. 
12r, 125:.-----------------------i 

100 100 

75 75 

50 50 

25 25 

( 

0 ·---------' 0 

"2for-----7-5~--:::r ~~=:t-- ==85==1 =-=90====95-1 2for--==-:7:::-5--i:==;::::::;eo:;:=:t--=-:85-::-· r1 _,_..,._::90:--===:::1 
INPC L mono INPC L mono 

Wei 65 M21.()361 1 Well 66 L monocytogenes 

( 

Copyright O 2020 Hygiena. All Rights Reserved. BAX® Q7 System, Version: 3.7, Instrument Name: Bax 1 works 
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( 

I 

3AXSA P - AC< C 'VORKSHEET 
Enter one sample ID number into each square. 
These sheets correspond with the PCR rack arrangement 

q11.11 _)tC\1°-Pj" File Name: MICRO (\\PRDFIL00S\Sharel (M:) BAX >YYYY ·> FFS / IFM~3t/ Surveys ·> ______________ _ 

1 2 3 4 5 6 7 8 9 10 11 

A ~'i/1., lfllj/JW·/ fN/ / PJJII-/ / 
t~I- ~111,;~ I 

~/11 l- L L w"v 
L-~ ..,u.J> 

B P'l'i 'JY)f/~ ·/ rlJr/tfstj.1, 
~u .. l tJj/, ·I • 

.$ l,. '- l .n,,:,t1C ,,,-.,,.,, ... , 
C m,1..f/ lfVY t84-, l,r,11/0~51.3 I 

t!j69; I 

s {., I:.. 

D IY/,II I ,..,,,.,/~> WI/ $'1"f 
tJjt!> l 

~ {, L 

~,1; 17?;/'/oJU,·t "'"1/DJll• :I 
t)~l,y 

L s {.. 

F '7Z IYJ;:I~-/ "'11~!fe I 
~ ?·{ ,--;,,;,, 

L.. .> o7,/,7,I L 
G J-/u,A'/· L. _,.,,,,. ,:) l');J111tD,J]. 

Coflf-1 ,,I c;.t:/) L 

H ~~' If 

wrt<•I L-
l 't. , ,,..£.,.) 

LI M s Number 1>'J!ll / 

uate PCR 

Technolo 1st 

Kit Details 

,/· l2·2 1 I I • f'2 , 7 I 

Temperature 2c -Check Temperature data logger 

Heat Block 1 
Heat Block 2 

Heat block 3 

Initials 

Review all melt curves for result validity - examine peak shape, control {IN PC) peaks, strength of positive result, 
placement of peak along temperature (x) axis, baseline (refer to MUQM methods for specific requirements) 

- I 
Technologlst_.._. _____ (lnitial/date) Reviewed by _--L<.:!::_'Lf.i.LI.J,...U- (Initial/date) 

'Jqj' I-., I 

For printed documents, staff are to ensure the Sharepoint Modified Date below is the same as the document in the 

Share point library to ensure they are using the current version. 

Sharepoint Modified Date: 23 November 2021 Print Date: 23 November 2021 Page 1 of 1 

12 



225TEST MEDIA, SUPPLEMENT and REAGENT TRACf4 B1LITY WORKSHEET LIMS Number: 
~ 

- I 

51 ' 
DATE MEDIA LOT NUMBE" TIME IN/Int. TIME OUT/\nt. TIME IN/ TIME OUT/Int. INO/WB# QC/Int. COMMENTS ·-- H~ - ' t'(:7c'J '\< ~\ - .. (_.i . A') . 

' V 

o-.e..e St.v~ b \...-L. IL,,.)~ p -{ \ -}. NA IC( 

\.l s 0S . J..>, 

II \ \(; ~~ Qi1e \:J ,.~ •. I n, .J~ ------ .. , -~ I :.:,• ;CO ,;;, If fb:1.{~fl ~, -- w1<tlr ';f'--P?,wh,.1 

~q 

-ro.Au lJ l I 1.;:et'~1J,,- l #- I '"1., ~-1-0" ·r. "'l(),r .... 
•.,.._ I - I.J JI., - ~ -z-,,,~- ~ }/1 ,.,;J-1-z. ~ 

T• r 1--71,~ 
), ,,, ..,., 

l~~Jl.{5') 1~ I~ 
- ~ ' 1'1-1 L '- \. •"--'""L.~V\ '- f ' I '-I ', )S ll, --

( '\l \ ~ .~. 
-~ tu I LI I-~), :).y !::C I.J - I") @ 

,,. "\ g,,,~· ' ' I' '.! 
'-I I .... I . .J ' -- -

(\'\ \/1 .t.. 

~ 
\ -\ '\ ,-.-'.?, :). Q ,,..,,... I 2 - IJ. ) 4uC IS r. - "{B, ( kP4u.,.~ ,{-1-1r ,I I /0 ... ,,~ I . . ,;. 

~fc,,J 7.. I~• 

~ 

l #- I ~~I ' lJj•/2-~ ii. 1, _-:i.,2-q.l,, C t;y,, : ll;l 2/ Jv?,,.. l 
. 

I -J ~ .,,. t,;; V 

? .tj_ Co,.,, 
f J 3/11- J i~,2 J - ;'" l,JJ•, ., 
'-t3 :::,2.y.$2 ~-,.,~ • :1 .< I 2 · 2.1 

.'"I '\ . ' . 
DATE '':._ SUPPLEMENT/REAGENT/KIT/STAINS LOT NUMBER CoA Checked TIME & DATE ADDED COMMENTS 

"' - - , .<','\ ' ,v 
II • I W .., - \ - "-'-flP' _,<..,?71)0 1 ,, 

,, 
~ . \ 

Y/-11 . ,,, , ~ ........ Sele, .ii.:'" . r ,C' t c 1 80 ... / ,I.I 
~•Jfl" 

,o/,1/.LI l . ,.. :x ,'l-

' 

INC= Incubator, WB = Waterbath. *Total incubation per,od achieved by programmmg of mcubator. Remaining time in mcubator spent under refr,geration/storage condition. 
# On this date dotalogger checked for recorded time out and correct storage temperature. · ) Lr• t l 

(:< ,tl...---t c{. 
,... l IV\ ~\/r.., 

For printed documents, staff are to ensure the SharePoint Modified Date below is the same as the document in the Share Point Library to ensure they are using the current version. 
Document ID: ACTGAL-00-0188 SharePolnt Modified Date: 8 July 2021 Print Date: 15 November 2021 Page 1 of 1 
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Sample run: 
Sample source: 
ACTGAL No: 
Submitter: 
Client: 
Client Address: 

ACT Government Analytical l aboratory 
ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health.aclgov.au 
ABN: 16 461 147 509 

ANALYSIS REPORT 

Swabs - Outbreak 
Mrs Kim's Donuts/Kingston 
M21/0357 
A. Mirza 
Manager Operations Environmental Health 
25 Mulley Street. Holder. 
Canberra. ACT 2611 

Date collected: 25/11/21 
Date received: 25/11/21 
Date tested: 25/11/21 
Finalised date: 2/12/21 
Approved by: M. Gorkhali 

SAMPLE COMMENTS: 

RESULTS: 

Test Method Code Units Swab- Swab- Swab- Swab- Small Swab• Bench 
Washup sink Serving Coolroom piping bags glazing/icing 
+ spring pull tongs chopping 

handle board on 
shelves 

AM-7370-a AM-7370-b AM-7370-c AM-7370-d AM-7370-e 

Salmonella spp. SALM_ENVIRO D/ NDper Not Detected# Not Detected# Not Detected# Not Detected# Not Detected# 
sponge swab# swab 

REPORT COMMENT: 
[NA]= Not Applicable (Test Not Performed)," = Estimate only 
# = NAT A accreditation does not cover the performance of this test. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 
Client Sample Code/Serial Number where applicable. 

Signature: 
Milan Gorkhali 

Rep01ting Officer 

NATA 

... Ofll.O ltU()CDI ~ffl 
ACCRlllllT.A:rlOM 

Accredited (or compliance with ISO/IEC 17025 -Testing 
This document shall not be reproduced, except in fulL 
Samples tested as received. 
NATA Accredited Laboratory Nwnber: 1287 Page 

1 of 1 
00 
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Sample run: 

Sample source: 
ACTGAL No: 

Submitter: 
Client: 

Client Address: 

ACT Governn,ent Analytical Laboratory 
ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 261 1 

Locked Bag 5005, Weston Creek ACT 261 1 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health.act.gov.au 
ABN: 16 461 147 509 

ANALYSIS REPORT 

Swabs - Outbreak 
Mrs Kim's Donuts/Kingston 
M21/0358 
A. Mirza 
Manager Operations Environmental Health. 
25 Mulley Street. Holder. 

Canberra. ACT 2611 

Date collected: 25/11 /21 
Date received: 25/11 /21 
Date tested: 25/11/21 
Finalised date: 2/12/21 
Approved by: M. Gorkhali 

SAMPLE COMMENTS: 

RESULTS: 

Test Method Code Units Swab- Hand Swab-Dough Swab - Swab- Swab - Piping 
whisks mixer with Custard Whisks fllllng bags -

whisks filling mixing mixer custard/crea 
bowls m/mousse 

AM-7371-a AM-7371-b AM-7371-c AM-7371-d AM-7371-e 

Salmonella spp. SAL.M_ENVIRO D / NDper Not Detected# Not Detected# Not Detected# Not Detected # Not Detected # 
sponge swab# swab 

REPORT COMMENT: 

[NA] = Not Applicable (Test Not Performed), • =Estimate only 
# = NAT A accreditation does not cover the performance of this test. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 
Client Sample Code/Serial Number where applicable. 

Signature: 
Milan Gorkltali 

Repo11ing Officer 

NATA 

WGN..0 MCOGN"'MO 
ACCACDITAl\OH 

Accredited for compliance with ISO/IEC 17025 - Testing 
This document shall not be reproduced, except in full. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 Page 

1 of 1 
·oo 
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Sample Location 
Job Reference No: 
Sample Date: 
Time of Collection: 

Comment 
LIMS results checked: 

Salmonella Lims 
from a Sponge No. 
Swab 

M21/0357 

2110357 2 

M21/0357 3 

M2 110357 4 

M2l/0357 5 

S. hojit ALN NIA 

Microbiology Unit Wor·ksheet 

SPONGE SW AB WORKSHEET 

Mrs Kims Donuts/Kingston 
M21/0357 
25111/21 

)t 

Sample Description Sample ID 

Swab - Washup sink + AM-7370-a 

spring pull handle 

Swab - Serving tongs AM-7370-b 

Swab-Coolroom AM-7370-c 
chopping board on 

she lves 

Swab - Small piping bags AM-7370-d 

Swab - Bench AM-7370-e 
glazing/icing 

Culture control NIA 

Analyst: 
Weighed out by: ::;. 

~ 

Method 
Protocol B 

@'FP 

Date Printed: 25111/2021 Approved by: MG 

Cultural Final Ioit 
Confirmation Result 

Performed 

(YEslNo 1s0'/Ni' 

IS N 

ISO/NI 

~ 

JP 
l- \ 

I) 1 'l 

Date:20101/2021 
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Sample Location 
Job Reference No: 
Sample Date: 

Microbiology Unit Worksheet 

SPONGE SW AB WORKSHEET 

Mrs Kims Donuts/Kingston 
M21/0358 
25/111'21 

Analyst: 
Weighed out by:/ v\ 

~ 

Time of Collection: \ C") 

Comment 
LIMS results checked: 

Salmonella Lims 
from a Sponge No. 
Swab 

M21/0358 

M21/0358 2 

M21/0358 3 

M21/0358 4 

M21/0358 5 

S. hoflt ALP4 NIA 

( 

L \ 
l 

Snmple Description Sample ID Method 
Protocol B 

Swab - Hand whisks AM-7371-a 

Swab- Dough mixer with AM-737 1-b 

whisks 

Swab - Custard filling AM-7371-c 

mixing bowls 

Swab - Whisks filling AM-737 1-d 
mixer 

Swab - Piping bags - AM-7371-e @FP 
custard/cream/mousse 

Culture control N/A 

Date Printed: 25/11/2021 Approved by: MG 

PCR P,9i1fed Cultural Final 
Screen Confirmation Result 

Performed 

ISO(Nl 

" • X ,. 

Date:20/0 I 1'2021 

I nit. 

r 



230ACT. Health Protection Service 230 .. 
I i Howard Florey Centenary House, A-1\. 

Governrr 25 Mulley Street, Holder ACT 2611 I I I vJ 
--- · Locked Bag 5005, Weston Creek ACT 2611 Sample ID· / ( 3 7 .., Health • - ••••••••••••••••••••••• .L 

Phone: (02) 6205 1700 Fax: (02) 6205 1705 _ PHO Initial 1 

Sampler: (print) ...... .. tTf{l.J.f .. ...... Mt..&.:~ .. ... ± ..... .. .. ~TJ .. C.Y... ......... ... . Date: 2 .>. .... .. , :U............. , .:~."0 .. Time: r:f.: ... f ~ .am pm 

Person in charge: ....... - ................................................................ Current address: ....................................................................... 15 ......................... .... ... ...... ............ . 
Association with business ........... O.~.~ ........................................................ PROPRIETOR: .. }(<?.t) ........ J+o.}.~ ......... V. .. : ... ~.• ........................... .. ......... . 

BUSINESS NAME: ............. 7-:{.£-.~ .............. JCJ..N.!.. ..... .... f?.O. .. ~.'!..[!.. ... ..... ~ .................... ............ .......... ....... Phone no:.... . . .. 

BUSINESS ADDRESS: .1../l ... .r ........ X./YJ.cd.~ ...... ?.}. .. ~: ...... ~Y.\~ . ..1.~h .................. ................................ SUBURB: ... H. .. ~ .... .... 1' ........ ............... . 
(as applicable ., or X or N/A or Cross out below- DO NOT LEAVE SECTIONS BLANK) SURVEY: .... .. .. . .E.n.✓- .· .. .... .£.~.'!_6,_j ........... .. ...... .. ...... ... ........... .. .......... .. .... (As per Proposal) 

s RS 

a 

b 

C 

d 

e 

s 

a 

b 

C 

d 

e 

LS $R Sample variety Sample name 
(eg. Batlow, or Toffee) (eg. Apples) 

(Wrilo oo,raspood;ogoo.) write ingredients or comments 

F °C R 
oc 

A p 
p 

P/S 
hrs 

Observations: ........ .................................................. ...... ........... .. ... ........................................ .. .................. .. ........ ........... ................. ... ....................... ....... ................. . 

U/P DATE 

Country/ State 

Phoned results: 

EHO: .......... .. .... . 

Date: .................. . 

Sampler : (sign) .. .... .. .. .. .... . .. ........... ... Arrival at the lab - Date: ... ?.? ...... .1 .. .. \ .. . L .... ... .1 .. :'?.:9.14,... Time: ..... .. ';{..~ .. ~z .. ,cr .... ...... .. .......... am€_1 

White - Lab Blue - Survey File Yellow - EHO Health Protection Service 



231Howard Florey Centenary House, 
Gov· 11ent 25 Mulley Street, Holder ACT 2611 

Locked Bag 5005, Weston Creek ACT 2611 Sample ID: - ....... L ... ......... / 
231 

370 
@) A l Health Protection Service 

Health Phone: (02) 6205 1700 Fax: (02) 6205 1705 

Sampler: (print)...... .. .. . .. LF.: ............. ... r?±.ri. ..... ... ± ...... cm .EY............... .. Date: ~.S. ...... I .. .1..1.. ...... p~~j~~~~ . .. Time: .l>. .. ~.3..7..am I pm 

Person in charge: ...... 1- ................................................................... Current address: ............................................................................................................................. . 

Association with business ............ . .: .... aw~ ....... ................................... PROPRIETOR .lc..~.J .. ...... 1.:bi.~ ..... C .. '. ..... (_ .................................... . 
BUSINESS NAME: ... ...... ... fJ{J.~ ........ .. }(l.(.1.J ......... Q.O.f.!J! .l.f ... V' .... ...... ..... ...... ;··············"············· Phone no: I ..... . 

BUSINESS ADDRESS: ..... ... CZ/rr.. ..... ..... T.6-fJ..c~ ......... S .. r..: ......... k!~.k~ ............. ........... SUBURB: .... . K-.1..~4..J ... /..Q .. : .................. .. . 
(as applicable ., or x or N/A or Cross out below- DO NOT LEAVE SECTIONS BLANK) SURVEY: ···· ······ ·C·n.Y.. .. ~ ....... £~.4. .. ........ '. ............................................... (As per Proposal) 

s RS LS 

a 

b 

C 

d 

e 

s WGT (gms/ml} 

a 

b 

C 

d 

e 

$R 

---
Lot No. 

Sample variety 
(eg. Batlow, or Toffee) 

Sample name 
(eg. Apples) 

F°C R 
oc 

A p 
p 

P/S 
hrs 

c. (name & city, phone no.) If products is non packaged, 
(W,nerone,poodmgoo.) write ingredients or comments 

U/P DATE 

Country/ State 

Observations: .... ...... .... .......... ......................... ........... .... ................. ........ ................ ....... .. ......... ........................................ .. .. ........ .............. ............................. .......... . 
Phoned resu lts: 

EHO: .. .............. . 

Date: ......... ......... . 

Sampler: (sign) ...... ... . . .......... Arrival at the lab - Date: ... ~5.: .... ./ ...... 1..(., ..... .. ./ .. :~.11 .. . Time: ... ....... "S..L.2.~(·········· ...... ... am E) 
White-Lab Health Protection Service 
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SALMONELLA CONFIRMATION SHEET (SALM_MALDI_CON) 

Selective XLD Hektoen 
LIMSNumber Enrichment 1-----.-------------+------.------------------1 

Broth Isolate Growth Description 

pc~\-
P.urfry 

···. (Yes/No) Number 

RVS 

MKTTN ~ trru l,o"v 
'/ 

RVS n, ~)-... Jf:/1.u 
,/ 

MKTTN 'rv 13/;? ltd. ~ 
1 

RVS 

MKTTN 3, 
l .,.,. . 

RVS 

MKTTN 

(/)~/ /c 35 ~ RVS 

MKTTN 
'i£/ lo::[P,.: ·,.,.· .. 

I •.£/~1'a_t/. 
RVS 

MKTTN 

Isolate 
Number Growth Description 

., , 

: '• 

r:: .... •:::-.:,. . . .. 

Oiltf 11-U-i- n.,.., '/(.£'!-< 

.}_ )<' A.fc. I •• 

MIL., ✓ 1 1 

(' 

I 

MALDI-ToF ID and 
Score 

I 

c.1-. 

I 

Initial& 

Date 

\ 
I 

I 

I 
I 
I 

.... 

(!-
I 
I 

.., 

\ 
\ 
J 

For printed documents, staff are to ensure the SharePoint Modified Date below is the same as the document in the SharePoint Library to ensure they are using the current version. 
ACTGAL-00-0178 SharePoint Modified Date: 11 January 2021 Print Date: 7 July 2021 Page 1 of 1 
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SALMONELLA CONFIRMATION SHEET (SALM_MALDI_CON) 

Selective 

UMSNumber Enrichment 
Broth 

,t.,<..,,/ 
RVS 

.f w,1/-.1::> I 

MKTTN 

~rd -
(., r !.v> ·~ 

.,JWs-
i 

MKTTN 

RVS 

MKTTN 

RVS 

MKTTN 

RVS 

MKTTN 

RVS 

MKTTN 

Isolate 

XLD Hektoen ..- : :-: P:~}· 1-----.----- --------+----,-------------------l P.~ritv 
Number 

Growth Description 

) I 

/~❖;.❖ .. ~··•::.-··· 

.. ~{~ ·•:•. 

Isolate 
Number 

/ 

Growth Description , ·\ (Yes/No} 

0,A ~ F I l-f<.J l L '(f-'-' 

~.S,.J ·-- . ' ) 

.t••';:,~·····:'' 
. . -· "• 

MALDHoF ID and 
. score 

I ..._ 
, 211,lO!· .~~ 

·J I,, 

Initial & 
Date 

\ 
I 

1 

For printed documents, staff are to ensure the SharePoint Modified Date below is the same as the document in the Share Point Library to ensure they are using the cur.rent version. 
ACTGAL-00-0178 SharePoint Modified Date: 11 January 2021 Print Date: 7 July 2021 Page 1 of 1 
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SALMONELLA CONFIRMATION SHEET (SALM_MALDI_CON) 

Selective 

LIMS Number Enrichment 
Isolate 

Broth 
Number 

XLD Hektoen . : .:-PCA"/· 
1--- --,----G-ro_w,....t_h_D_e_s_cr-ip- t-io_n __ -4--_lso-l-at-e ----.----------------i··. P.~rity 

Number Growth Description , .,:, (Yi~/No) 

r::;/t 3"ib I RVS 

MKTTN 

I 2!/o3S., L RVS . \:;;'\,\ -+----P .w, lf ti!:. "'"' 
I 

MKTTN ) ) I J 

I /c;=?r-~ RVS 

MKTTN 

I -/, I, _,SJ 'I' RVS 

MKTTN I I 

/ ',../ /o 3>1 S . RVS 

I 
MKTTN 

( 
I~ 

L RVS 
~ 

I 

I 
MKTTN h I 1 

I 

c.t~• 

I; 

MALDI-ToF ID and 
Score 

J , 

I 
I 

7 
I 

I 

7 

I 

Initial & 
Date 

\ 
\ 
I 

I 

I 
I 

I 

"' 
' 

' 

\ 
\ 

\ 

-

I 

1,\ 
-rs ·y 
. ,_ ~- \ 

/ ., 

"7 r-
,., ) I ). 

I 

' \ 

For printed documents, staff are to ensure the SharePoint Modified Date below is the same as the document in the SharePoint Library to ensure they are using the current version. 
ACTGAL-00-0178 SharePoint Modified Date: 11 January 2021 Print Date: 7 July 2021 Page 1 of 1 

2- ( 
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BRUKER MALDI-TOF SAMPLE TRACKING SHEET 
LIMS number:f 1 

' ------'----'--------- Fi I e name: _ _:Lj;;;.i....;_, a;.2 ..,Q~I _c......,,se....➔:_c..--'---'~-"' -:....\"-'~'-1+-'..,v"-· ;..:•1"::.t'._,l lc.:. .. --=~=-=1--+'-') '-' ""=· ".i.''-=-.... P_\J,........_ Method{DU EDT/ FAE 

1 nit i a 1: ,__ ____ _ Date: , 1-..: .... 

i 2 3 4 5 6 7 8 9 10 11 12 
( ., V V f 

A 
, 

J 

B 

C 

1 , 1 (\."""'1,/)"·- ~ !YU' '0-Y-, -'] - •"'Jl/t-16>'3 ' _ .... n ~ -#'- * ' -2. 
~ 

"2> l 4 <.,1 B) (ti') 
I '> -f - { (2.?,) C,:i.21 c_ZZ-) 

I-'- i:1- ~ h (., cl. c:::. 

D 

f 

k'.' 
./ ., V ✓ ✓ ✓ ✓ 

, PllR.'-'r>r<!> l· Pnel{MN j:, ~ - ,:,bae,,.,.,.,. k. 
&:(.5 -·~ 

I\;. , ,,,.. / ' 

E 
'\. ,,, 

F 

" 
,.. 

✓ ✓ y 
1 

✓ ✓ " 
G 

'\. ., 

H 

" 
Media traceability 
BTS date made: 01/ a/ 2,l Formic Acid date made: _ __ r-1_,_/...,;,lf ___ _ 

BTS validation position nominated in classification run [I,· ? / ": I '1., 

M atrix HCCA date made: __ z_J_,,_i."'""r _ _;__ 

For printed documents, staff are to ensure the SharePoint Modified Date below is the same as the document in the SharePoint Library to ensure they are using the current version. 
DodD:ACTGAL-00-0184 Share Point Modified Date: 31 October 2021 Print Date: 31 October 2021 Page 1 of 1 
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( 

( 

Bruker Daltonik MALDI 
Biotyper 
Classification Results 

Project Info 

\X) 
BRUKER 

C><..j 

Project Name: 211201 -Stat_ legionelJa complaint_PJ 

Project Description: 

Project Owner: 

Project Creation Date/Time: 

Project Analyte Count: 

Project Type: 

Validation: 

Validation Position: 

Result Overview 

Analyte Analyte 
Name ID 

( 

( +++) M210357.l-l 
(B) 

( 
(+++) M210357.2-2 

( B) 

( ~ 
M210357.3-3 (++)(A) I 

( 
M210357.3-4 

( ++ )( B) 

(5 
M210357.3-5 

(++)(A) 

~() 

(+++) S. hofit 
(A) 

C. freundii 
(+++) 
(B) 

Admin@FLEX-PC 

2021-12-01 Tl 5:05 :51. 100 

17 

Development 

passed / 

D 1 :0 v~ \
1
(t \ " \ 

Organism Score 
(best match) Value 

Citrobncter freundii 

Citrobacter freundii 

Pscudomonas gutida 

Pscudomonas nutida 

Pseudomonas 12utida 

Salmonella s12 

Citrobacter frcunclii 

Organism Score 
(second best match) Value 

Citrobacter freundii 

Citrobacter freundii 

Pscudomonas uutida 

Pseudomonas 12utida 

Pseudomonas gutida 

Salmonella SQ 

Citrobacter freundii 
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C M210355.3 (#22) not reliable not reliable 
(-)(C) -a identification identification 

C9 M210355.3 (#22) not reliable not reliable 
(-)(C) -b identification identification 

(10 M210355.3 (#22) not reliable not reliable 
(-)(C) -c identification identification 

C' 11 M210355.3 (#18) not reliable not reliable 
(-)(C) -d identifica(ion identification 

M210355.3 (#18) not reliable not reliable 
(-)(C) -e identification idet1tification 

D 
BTS Escherichia coli Escherichia coli (++)(A) 

l)'J 
L . pnumophila Legionella pneumophila Legionella pneumophila (++)(A) 

0" L. pnumophila Legionella pneumophila Legionella pneumophila (++)(A) 

04 
(+++) F. bozemanae Legionella t,pzemanac Legionella bozemanae 
(A) 

D"i 
(+++) F. bozemanae Lcgionella bozemanae Legionella bozemanae 
(A) 
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J3AX SAMP f TRACK NG WORKSHEET 
Enter one sample ID number into each square. 
These sheets correspond with the PCR rack arrangement 

File Name: MICRO (\\PRDFIL00S\Share) (M: ) BAX > YYYY -> FFS /IFM/ Stat/ Surveys -> ' 'JII JI - c=-p/~ ;~) • p 1 
(9,M,dt.:_•V 

1 2 3 4 5 6 7 8 9 10 11 

A ('r),101,s1 '(fl~/ /f?JSI I 
• l 

B lffl'2/fr8~ 2- m "1tB -ji "2 

C mi/Jt?1.57-3 ,n.itjo351 
•.J, 

D rrJ:ll/ 03$J ~ m;1o3ig 
·¥ 

E 'fn.J I /0?,.~7.:, f1>]~1)$! 
'.!. 

F ~ Ito/ 
S·htf,r 

G 

H 

LI Ms Number 
{YJ2/ / 0 3 5'7 ( 1-S) 

IY}'j.J / 035-B t/--s) 
PCR Run 

-arget Organism 5/71/mone// .,q J/ 
Jate of lysis J.7 ·// ·~ / 
Date PCR ~7, //• '2/ 
Technologist ?f' ,,.. 

Kit Details 

Kit lot # and expiry U>f# l/7a>/t:. "5..<>: t}h!-?k 
Lvsls buffer use by date /IU.?!21 

Temperature 2c - Check Temperature data logger 

Heat Block 1 12, ,1, "C. 

Heat Block 2 '7S·96 ""c 
Heat block 3 --
Initials JI' 

Review all melt curves for result validity - examine peak shape, control {INPC) peaks, strength of positive result, 
placement of peak alongte_9)perature (x) axis, baseline (referto MUQM methods for specific requirements) 

Technologist ·?P ~, f,1/,2 I {Initial/date) Reviewed by .....!.L.!-..:~~, / , , {Initial/date) 

For printed documents, staff are to ensure the Sharepoint Modified Date below Is the same as the document In the 

Share point library to ensure they are using the current version. 

Sharepoint Modified Date: 23 November 2021 Print Date: 23 November 2021 Page 1 of 1 

12 

I 
I 

I 
I 
I 
I 
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'< ' 
File: 271121 Complaint sample P J. 

2 

--------------~-:;i ----
Page I of2 
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50+-----=-l"'.'"""--~-------;--.......... -------1 
10 1s r eo s5 I 90 95 

INPC S.tmonella 
Wei 19 M21/0357.3 

Copyright O 2020 Hygiena. All Rights Reserved. 
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Wei 18 M2 Ml357 2 Samonela 2"'" _______________________ _ 
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150 

100 ml\ 

50 

·~o_r-----::1::::s:--1==;:=::;:ao;;i---+---,es="""""""'F==":90~=------:1 
INPC 

Wei 20 M21/0357 ~ Samonola 

BAX® Q7 System, Version: 3.7, Instrument Name: Bax I works 
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-----------
Page 2 of2 File: 271121 Complaint sampte_pJ. 
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100 \ 
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0 1-----" 
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INPC Salmonella 

Wei 21 M2110357.5 

Copyright O 2020 Jlygiena. All Rights Reserved. 
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( 

BAX® Q7 System, Version: 3.7, Instrument Name: Bax I works 
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Fite: 27112 1 Complaint sample PJ. 
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INPC Samonea. 
Wei 22 S ho~t (control) 

2"""-------------------------. 

200 

100 

50 

0 

70 75 I 
INPC 

80 85 
Salmonela 

Well 34 M21/03582 

Copyright 10 2020 Hygiena. All Rights Reserved. 
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BAX® Q7 System, Version: 3.7, Instrument Name: Bax I works 
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File: 271121 Complaint sample P J. 
2 00 /1 
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Copyright Cl 2020 Hygiena. All Rights Reserved. 
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BAX® Q7 System, Version: 3.7, Instrument Name: Bax I works 



243TEST MEDIA, SUPPLEMENT and REAGENTTRACfJ\qfUTY WORKSHEET LIMS Number: /nJJ o3f1 /-5 £. IYld./ /o 3S8{1-)) 

DATE MEDIA LOT NUMBEK TIME IN/Int. TIME OUT/lnt. TIME IN/, TIME OUT/Int. INC/WB# QC/Int. COMMENTS ~ 
z-11-J.1 P,t)p J.1 -OJ.!)_)__ ;q:3Vh,>. tt9. i/4l'AI. 

Su.i_ aJ;.r. t" (A)/11v:o/ ) '£2,,/0/JG-fU~ (3Z,flf'f83-e 12/~. /VP. ".,1'1 

I. ) 

. ; 

""-C /, 
~ 06 · /.2. ~/ . jt:J: G,-c ~J:(D 

1

~f..\i1 #¥- ✓ ,.,,,. IA-d ?~j 
.?' I I I . 

') "'fi, I c~/,.._/,;i.1 ;9:51 -7P✓ [00 !e,O cy:;t.l 11 If.I ✓ 1r" 1 ... ~ ... -
/;-Iii ,,. ' 1.r.c l'J'.''.:"2.. U/11 ' fJ~ . \ T' " 'I,. ,, I I 

A, wJ ,., }.,l-12 ?.1 . v 7v 

' 

J',.~· ti ;<I_ f'1) cf# '1-~363&S ~/'t 2 h :>D,1_;,, ~; ~ fr. 
') a ✓ (f; ~ l . ' 

/If ~I ~ ,, I h \ \ 

t1 lftvr 1-~ /1,, 'I/- 4- 5 5J lt v-<. ,; A,/ t 1 I .,_;_ ILL J ~ • "--'/I • 
l\ ) /..bl 

.,l l' ).\ ~ (_ r' l 1 ~?, bg 6 ~ .., 1 Jo-=/..:;.., I v. ~':.>(;_~ '"' ~'"', ~ ~"t" I ./ . 
lS I.) : I I ",..,, 

' 
1~ 

;· 
F 

" 
.,,, 

~ 

DATE SUPPLEMENT/REAGENT/KIT/STAINS LOT NUMBER CoAChecked TIME & DATE ADDED COMMENTS 
1, /. ,icr \z. .... 

. 
JI,. I/-,/ "-.1"..151c,c.,;v Id" ::>11-. -'HI .; 11 .;z ' i, 1yv-v ! ?/. vf ~ I 

((.I ,, ......., 

cd,,., f,v: • I lko .~ ~ ~ -/.-.. " t,, J.2,. µo. ).I:, \l, .'.l, ""' "'G1Yu 71 ,, ....,, \...._ ....... l', 

INC= Incubator, WB = Waterbath. *Total incubation period achieved by programming of incubator. Remaining time in incubator spent under refrigeration/storage condition. 
# On this date datologger checked for recorded time out and correct storage temperature. · 

For printed documents, staff are _to ensure t he SharePoint Modified Date below is the same as the document in the Share Point Library to ensure they are using the current version. 
Document ID: ACTGAL-00-0188 SharePoint Modified Date: 8 July 2021 Print Date: 15 November 2021 Page 1 of 1 
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[DSD-159739) ew ..... 
Status: 

Project: 

Components: 

Affects versions: 

Fix versions: 

Type: 

Reporter: 

ResoluUon: 

Labels: 

Remaining Estimate: 

Time Spent: 

Original estimate: 

Attachments: 

Issue llnks: 

f"''I- ReqUE Croeted: 06/12/2021 Updated; 14/12/2021 Resotv, d. 08/12/2021 

Closed 

lions Division 

None 

None 

None 

Request 

1CI 

Done 

None 

0 minutes 

n 

31 minutes 

Not Specified 

D File No.21.4251 .pdf D image001.jpg 

Relates 

relates to OSD-161369 

Priority: 

Assignee: 

Votes: 

P4 

Unassigned 

0 

New Paper File Request 

Request participants: None 

Oi ,zatlons: 

Requestor Name: 

Location Details: 

Location: 

Urgent: 

Recipient's Name: 

Recipient's Section: 

Recipient's Contact 

Number: 

Recipient's Email: 

Security Classifications: 

Directorate: 

Assignment Group: 

Functions: 

Ar••· ·•ty • Public Health 

None 

Tashl Choden 

25 Mulley Street, 
Holder 

ACT 2611 

HPS Holder 

No 

MIian Gorkhali 

Health Protection Service 

,02 51249167 

m .r J gov.au 

Official Sensitive 

ACT Health 

Office or the CIO - DSD Legacy Records Management 

Public Health Protection 

Analytical testing 

Open 

P1 , tlon: 

Suggested FIie 11tle: 

l
~ogytesllng - ACT Government Analytical Laboratory - Outbreak Investigation - Mrs Kim's Donuts - Kingston -

2021 ~' °'~ct. ~ e_o.f ~M.£..A.c:k ~j. 1 
_ 

Internal Use Only: DSD 1gltal Records Management - - -
Phone Number Attribute: +61 (02) 5124 3933 

ICT Service: Business System - Support and Maintenance 

Date Range: 

CoMments ---- -- - --- ----- - - -
'comment by A "1 Ji a 1 

-- - --- ----- --------
1Th1s issue was reported from the portal while the user was not signed into an account. 

Comment by Ang F J1 ne 1 •1 1 

New file number 21/4251 created 

Comment by Tash, Cho n I wr w 1 

0 1, 

Good Afternoon, 

Please find the attached new file request. 

We have received this file without 'Year' in the file title. Would you please send me same file with the 'Year' in the file title? 

Thank you. 
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Kind regards 

Tashi 

Tashi Choden I Health Services Officer 

Ph: 5124 9182 1 Email: t 10 .gr 

ACT Government Analytical Laboratory, Health Protection Service, Publlc Health, Protection & Regulation I ACT Health Directorate 

25 Mulley St, Holder ACT 2611 

t,, I 'l. .I.QOV 

I acknowledge the traditional custodians of the ACT, the Ngunnawal people. I acknowledge and respect their continuing culture and the contribution 
they make to the life of this city and this region. 

Co"\ ACT -· - • · • ·: · • el - • . • ' 

From: Angus Fealherstone <support@act-health.atlassian.net> 

Sent: Wednesday, 8 December 2021 4:09 PM 

To: Choden, Tashi (Health) <Tashi.Choden@act.gov.au> 
Subject: D: iD I ci 1g I cLosi:o j New Paper File Request 

CAUTION: This email originaled from outside of the ACT Government. Do not click links or open attachments unless you recognise the sender and 

know the content is safe. 

5 (0.0kB) 

Generated at Tue Dec 14 01:57:10 UTC 2021 by Angus Featherstone using Jira 1001.0.0-SNAPSHOT# 100186-

sha1 :84fa40f06f446c69f2ab52d70c034acfaad432bb. 
( 

( 
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[DSD-159739] New Paper File Request Created: 08/12/2021 Updated: 08/12/2021 2., / 4-zs-; 
Status: 

Project: 

Components: 

Affects versions: 

Fix versions: 

Type: 

Reporter: 

Resolution: 

Labels: 

Remaining Estimate: 

Time Spent: 

Original estimate: 

Request participants: 

Organizations: 

Requestor Name: 

~ation Details: 

Location: 

Urgent: 

Recipient's Name: 

-Recipient's Section: 

Recipient's Contact 
Number: 

Recipient's Email: 

Security Classifications: 

Directorate: 

Assignment Group: 

Functions: 

Activity • Public Health 
Protection: 

In Progress 

Digital Solutions Division 

None 

None 

None 

Request 

Tashi Choden 

Unresolved 

None 

0 minutes 

16 minutes 

Not Specified 

None 

None 

Tashi Choden 

25 Mulley Street, 

Holder 

ACT 2611 

HPS Holder 

No 

Milan Gorkhali 

Health Protection Service 

02 51249167 

mllan.gorkhali@act.gov.au 

Official Sensitive 

ACT Health 

1
Prlority: 

Assignee: 

Votes: 

Office of the CIO - DSD Legacy Records Management 

Public Health Protection 

Analytical testing 

P4 

Unassigned 

0 

---- -~ --·- -- - ~ --- ----

Suggested FIie Title: Microbiology testing - ACT Government Analytical Laboratory - Outbreak Investigation - Mrs Kim's Donuts - Kingston -

2021 

Internal Use Only: DSD Digital Records Management 

Phone Number Attribute: +61 (02) 5124 3933 

ICT Service: Business System - Support and Maintenance 

Date Range: 

Contnients 

Comment by Automation for Jira [ OBJ12120211 
- --

This issue was reported from the portal while the user was not signed Into an account. 

Generated at Wed Dec 08 04:47:06 UTC 2021 by Angus Featherstone using Jira 1001.0.0-SNAPSHOT#100183-

sha 1:f6eba4b633dfded3174df386bc995c8e540aebf2. 
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Choden, Tashi (Health) 

From: 
Sent: 
To: 
Subject: 

Good morning Tashi, 

Featherstone, Angus (Health) 
Monday, 24 January 2022 9:51 AM 
Choden, Tashi (Health) 
RE: 'Limited Access To' on File Cover 

OFFICIAL 

Thank you for refer to Limited stickers - they can easily removed from front cover file . I will come over to HPS on Tuesday 25 Jan 2022, due to my courier run drop off files 
at the reception . 

Kind regards 

Angus Featherstone f Records Officer 
Records Management 

Office of the Chief Information Officer I Digital Solutions Division I ACT Health Directorate 
Level 2, 4 Bowes Street 

Phil lip ACT 2606 

Direct Phone 02 512 49974 

www.health.act.gov.au/digital 

6i\ ACT I ACT Health -.. Respect "',."'Collaboration eJ' :.,,,,.,,,.,,,.,, 'e'I Integrity ~ Innovation 

From: Choden, Tashi (Health} <Tashi.Choden@act.gov.au> 
Sent: Friday, 21 January 2022 4:05 PM 
To: Featherstone, Angus (Health} <Angus.Featherstone@act.gov.au> 
Subject: FW: 'Limited Access To' on File Cover 

1 
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· Cc: Gorkhali, Milan (Health) <Milan.Gorkhali@act.gov.au> 

Subject: Files came with the 'Limited Access To' sticker 

Good morning, 

OFFICIAL 

Thank you for sending us with the new files but there are few files we have received with the 'Limited Access To' sticker on the file covers that we have not ordered. Please 
see below the file numbers which came with that sticker: 

21/4357 
21/4406 
21/4144 
21/4251 

Appreciate if you could create and dispatch those files without above stickers. 

Thank you. 

Kind regards 
Tashi 
Tashi Choden I Health Services Officer 

Ph: 5124 9182 I Email: tashi.choden@act.gov.au 
ACT Government Analytical Laboratory, Health Protection Service, Public Health, Protection & Regulation I ACT Health Directorate 
25 Mulley St, Holder ACT 2611 

health.act.gov.au 

I acknowledge the traditional custodians of the ACT, the Ngunnawal people. I acknowledge and respect their continuing culture and the contribution they make to the life of this city and this 
region. 

lat\ ACT I ACT He;alth -... Respect •~"'Collaboration 
~ c;,,,,,,.,,...,, ~ lntegrit1r q Innovation 

3 
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From: Waters, Natasha (Health)
Sent: Friday, 26 November 2021 08:56
To: Jennings, Verity (Health)
Cc: Gorkhali, Milan (Health)
Subject: RE: Food Samples - Outbreak - Mrs Kim's Donuts

OFFICIAL: Sensitive 
 
Thanks Verity, I will make sure we get set‐up for E.coli for the food samples today and we can discuss any other 
necessary testing at the ART. I really appreciate you letting me know.  
 
Kind regards, 
 
Natasha Waters (she/her) | Assistant Director Microbiology Unit 

Ph: 5124 9176 | Email:  natasha.waters@act.gov.au   

ACT Government Analytical Laboratory, Health Protection Service, Public Health, Protection & Regulation| ACT Health Directorate 
25 Mulley St, Holder ACT 2611 

health.act.gov.au 
 

I acknowledge the traditional custodians of the ACT, the Ngunnawal people. I acknowledge and respect their continuing culture 
and the contribution they make to the life of this city and this region. 

 

 
 

 
 

From: Jennings, Verity (Health) <Verity.Jennings@act.gov.au>  
Sent: Thursday, 25 November 2021 8:15 PM 
To: Waters, Natasha (Health) <Natasha.Waters@act.gov.au> 
Subject: Food Samples ‐ Outbreak ‐ Mrs Kim's Donuts 
Importance: High 
 

OFFICIAL: Sensitive 
 
Hi Natasha, 
 
We will catch up tomorrow, but just to ensure I do not get side tracked and miss the opportunity, just sending you a 
quick email. 
 
We are thinking it may be worthwhile doing some E.Coli samples. If I recall, we can’t do this for swabs?.. but if we 
could add it for the food samples that would be appreciated. 
 
Would be great to discuss on your thoughts. We will likely go over in the ART too, but as noted above, I didn’t want 
to miss any op to bring it up if you get started early. 
 
Thank you, 
 
Verity Jennings| Assistant Director Food Safety | Food Safety Auditor 

Pronoun she / her 

Ph: 02 5124 6124 /   | Email: verity.jennings@act.gov.au   
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IJ:"\. ACT I ACT Health -. Respect ... Collaboration 
V{!::;J ..,_-·•• 0 Integrity tJ Innovation 

-
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Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

This email and any of its attachments may be confidential. If you are not the intended recipient please notify the sender and delete 
immediately.  You should not copy or use it for any purpose, nor disclose its contents to any other person. 
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1

  

From: Allen, Keeley (Health)
Sent: Friday, 26 November 2021 09:24
To: Gomez, Algreg (Health); Greenville, Felicity (Health); Pingault, Nevada (Health)
Cc: Marmor, Alexandra (Health)
Subject: RE: Food poisoning REDCap form - review Friday AM

OFFICIAL 
 
Thanks Al! 
 

From: Gomez, Algreg (Health) <Algreg.Gomez@act.gov.au>  
Sent: Friday, 26 November 2021 9:20 AM 
To: Allen, Keeley (Health) <Keeley.Allen@act.gov.au>; Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>; 
Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au> 
Cc: Marmor, Alexandra (Health) <Alexandra.Marmor@act.gov.au> 
Subject: RE: Food poisoning REDCap form ‐ review Friday AM 
 

OFFICIAL 
 
Hi Keeley, 
 
Well done on getting this on such a short turnaround. 
 
Looks good! I’ve just updated two fields which had incorrect datediff calculation but everything else straight 
forward. 
 
One thing to note is that of the field for the ‘types of donuts eaten’ are in checkboxes. It’s a bit of a pain to analyse 
when exported raw (without manipulation) or if working with R (if you’re using an API). 
 
With thanks, 
Al 
 
Algreg Gomez | Master of Philosophy in Applied Epidemiology (MAE) Scholar 
Email: algreg.gomez@act.gov.au | Phone: 02 5124 9055 | Alternatiive Email: HECC.Epi@act.gov.au  
Epidemiology and Case Investigation, Operations Branch, COVID‐19 Response Division 
Public Health Emergency Coordination Centre| Health Emergency Control Centre 
Public Health, Protection and Regulation | ACT Health Directorate | ACT Government 
ACT Health Directorate – Level 3, 2‐6 Bowes Street Phillip ACT 2606 
health.act.gov.au | www.covid19.act.gov.au  
 

 
 

From: Allen, Keeley (Health) <Keeley.Allen@act.gov.au>  
Sent: Thursday, 25 November 2021 9:55 PM 
To: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>; Pingault, Nevada (Health) 
<Nevada.Pingault@act.gov.au>; Gomez, Algreg (Health) <Algreg.Gomez@act.gov.au> 
Cc: Marmor, Alexandra (Health) <Alexandra.Marmor@act.gov.au> 
Subject: Food poisoning REDCap form ‐ review Friday AM 
 

OFFICIAL 
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Hi guys, 
 
I have put together a REDCap project for the Ms Kims food poisoning outbreak investigation. I have overwritten the 
general food poisoning complaint form (sorry Al, I will need another new project created) as I cannot create projects 
on the external server. 
 
You should be able to access the project here: Food Business Complaint ‐ Ms Kims | REDCap (act.gov.au) 
 
I’ve kept the fields that we have been using today for consistency in our data collection, and start working on a 
revamped food business complaint form for future calls.  
 
I’ll be putting in the data I have from the paper/Word form I have access to as a practice run. Please review the form 
in the morning and let me know if you want any changes, or if you have any suggestions.  
 
Best, 
Keeley 
 
Keeley Allen (she/her) | M. Phil (Applied Epidemiology) Scholar 

Ph: 5124 6215 | Email:  keeley.allen@act.gov.au   

Disease Surveillance Unit, Health Protection Service, Public Health, Protection & Regulation| ACT Health Directorate 
25 Mulley St, Holder ACT 2611 

health.act.gov.au 
 

I acknowledge the traditional custodians of the ACT, the Ngunnawal people. I acknowledge and respect their continuing culture 
and the contribution they make to the life of this city and this region. 
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From: Allen, Keeley (Health)
Sent: Friday, 26 November 2021 11:33
To: Ting, Chang (Health)
Cc: Digital Solutions Support (Health)
Subject: Urgent - New redcap user request

Good morning, 
 
Can we please have a new REDCap user set up on the external server?  This is an urgent request as we need this 
person to interview cases associated with an active foodborne outbreak and they will be the on call contact over the 
weekend. 
 
Email: keith.rogers@act.gov.au 
User: keith.rogers 
Project: Food Business Complaint ‐ Ms Kims 
REDCap server: external 
 
Please let me know if you need further information from me. 
 
Best, 
Keeley 
 
Keeley Allen (she/her) | M. Phil (Applied Epidemiology) Scholar 

Ph: 5124 6215 | Email:  keeley.allen@act.gov.au   

Disease Surveillance Unit, Health Protection Service, Public Health, Protection & Regulation| ACT Health Directorate 
25 Mulley St, Holder ACT 2611 

health.act.gov.au 
 

I acknowledge the traditional custodians of the ACT, the Ngunnawal people. I acknowledge and respect their continuing culture 
and the contribution they make to the life of this city and this region. 
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From: 
Sent: 
To: 
Subject: 
Attachments: 

Hi-

Mirza, Arif (Health) 

Friday, 26 November 2021 12:20 

Further information request - Mrs Kims Donuts - 26/11/2021 
Statutory sample receipt.pdf 

OFFICIAL 

I am following up on yesterdays inspection and require few information as detailed below to assist in further 
investigation of the complaint. 

Can you please provide the below in detail at the earliest. 

1. Provide staff list working onsite from Frid 1. 
2. Can you provide the contact details of th on Saturday 20 

November 2021. 
3. Provide detail cleaning procedure of the custard/ cream piping bags and other equipment' s and food contact 

surfaces. 
4. Provide number of donuts sold by Friday 19 November 2021 to Monday 22 November 2021. 

As a precautionary measure it is advised to undertake cleaning and sanit ising of the premises thoroughly due to the 
current outbreak investigation. Please see the below guidance on cleaning and sanitising: 

Guide for food businesses: Clean-up guidance for Listeria monocytogenes detection in food (health.vie.gov.au) 

I have attached the statutory sampling receipt for your reference. 

Please do not hesitate to contact me if you have any quest ions. 

Kind regards, 

Arif M irza I Public Health Officer 

Phone: 02 5124 9095 I Mobile:-! Email: arif.mirza@act.gov.au 

Environmental Health I Health Protection Services I Public Health Protection and Regulation IACT Health Directorate 
25 Mulley Street, Holder, ACT 2611 I health.act .gov.au 

6t\ ACT I ACT Health -.; Respect ".'-Collaboration 
V!,:,:/ wet,,.,_,, O Integrity ! Innovation 
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- Health Protection Service 
Howard Florey Centenary House, 
25 Mulley Street, Holder ACT 2611 ~!Q 

Health 

Statutory Sampling 
Form Locked Bag 5005, Weston Creek ACT 2611 

Phone: (02) 6205 1700 Fax: (02) 6205 1705 

Sampler Name: .... ~r..~C ... .. ~.r-~... Sampler ID (PHO initial): .. . -1-!5 .. : 0662 

Samples will be divided into three (3) separate parts. One part will be retained by the food business being 
sampled, one part will be analysed and one part will be stored for future comparison with the other parts. 

A 7' ' 
I ('o. M.t f tt 

HQ.fr~ (l ·_f 0c 
B1 : 

B B2: 
B3: 

u-e~/V\ 7-r-c C1 : 
C C2: 

C3 

C.~oc., 
Roon D1 

D w it~t <2- D2 
~ D3 

11~/1' (,:;rl-,ra( . lf'6°C 
E1 : 

E E2: 
E3: 

(c.i/4~ C(/.1~rc:/, /(,{aoc F1: 
F ( 'o. ~r6 F2: 

F3: 

Additional lnformatio'n'.i_ ~ . _ .. _ . . 

I 

• I acknowledge payment in the amount of$ ... i .Q.:.Q.Qas been made for the above samples. 
• I acknowledge I have been informed samples taken may be analysed. 
• I acknowledge one part of each sample has b 

PHO Name:~f ..... l.1Jr..1A .................. Signature:. 

Arrival at the lab: Date:2:t 1..l\. !2-c 
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From: Norbart, Nicki (Health)
Sent: Friday, 26 November 2021 12:25
To: Jennings, Verity (Health)
Subject: RE: Mrs Kim's Donuts - email from the business 25/11/21
Attachments: Urgent -  Ph

OFFICIAL 
 
Hi 
 
They called reception. I have attached the email from them to call them but that was the only written 
correspondence I have had from them 
 
Kind Regards 
 
Nicki. 
 

From: Jennings, Verity (Health) <Verity.Jennings@act.gov.au>  
Sent: Friday, 26 November 2021 12:21 PM 
To: Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au> 
Cc: Ruthenberg, Jennifer (Health) <Jennifer.Ruthenberg@act.gov.au> 
Subject: Mrs Kim's Donuts ‐ email from the business 25/11/21 
 

OFFICIAL 
 
Hi, 
 
Can you please send me the original email from Mrs Kim’s Donuts 25/11/21. 
 
The email from yesterday where they advised they have received complaints. I cannot find it. 
 
Thank you, 
 
Verity Jennings| Assistant Director Food Safety | Food Safety Auditor 

Pronoun she / her 

Ph: 02 5124 6124 /   | Email: verity.jennings@act.gov.au   

Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

This email and any of its attachments may be confidential. If you are not the intended recipient please notify the sender and delete 
immediately.  You should not copy or use it for any purpose, nor disclose its contents to any other person. 
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From: HPSReception
Sent: Thursday, 25 November 2021 09:18
To: Environmental Health
Subject: Urgent -  Ph 

Follow Up Flag: Follow up
Flag Status: Flagged

OFFICIAL 
 
Hi team, 
 
Please call   from Mrs Kim’s Donuts at Kingston 
Ph   
 
Please call as customers have reported back to them, that they have felt unwell after eating there. 
 
 
Kind Regards, 
 
Kay Carswell| Admin Officer, Business Management Services 
Ph: 02 5124 9700| Email: hps@act.gov.au 
Health Protection Services | Public Health, Protection and Regulation 
Health System Policy & Research | ACT Health Directorate | ACT Government 
25 Mulley Street, Holder ACT 2611 | Locked Bag 5005, Weston Creek ACT 2611 | health.act.gov.au 
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From: 

Sent: 
To: 
Subject: 

Ruthenberg, Jennifer (Health) 

Friday, 26 November 2021 14:56 
Jennings, Verity (Health); Hudson, Lyndell (Health) 

RE: Mrs Kim's google review 

OFFICIAL 

business on social media without any evidence. He should be careful. 

Jenn ifer Ruthenberg I Assistant Director Food Safety and Audit 
Ph: 02 5124 9256 I Email: jennifer.ruthenberg@act .gov.au 

Bit dangerous to accuse a 

Environmental Health, Health Protection Service, Public Health Protection and Reculation I ACT Health Directorate 
25 Mulley Street, Holder ACT 2611 
health.act.gov.au 

6t\ ACT I ACT Health -. Respect "lCollaboration 
~ c.,""''"'""" O Integrity ! Innovation 

This email and any of its attachments may be confidential. If you are not the intended recipient please notify the sender and delete 
immediately. You should not copy or use it for any purpose, nor disclose its contents to any other person. 

From: Jennings, Verity {Hea lth) <Verity.Jennings@act.gov.au> 

Sent: Friday, 26 November 2021 2 :39 PM 
To: Hudson, Lyndell {Hea lth) <Lyndell.Hudson@act.gov.au>; Ruthenberg, Jenn ifer {Health) 

<Jennifer.Ruthenberg@act.gov.au> 
Subject: FW: Mrs Kim's google review 

OFFICIAL 

An on line review identified by CDC. 

From: Marmor, Alexandra {Health) <Alexandra.Marmor@act.gov.au> 
Sent: Friday, 26 November 2021 2:08 PM 

To: Pingault , Nevada {Health) <Nevada.Pingau lt@act.gov.au> 
Cc: Allen, Keeley {Health) <Keeley.Allen@act.gov.au>; Greenville, Felicity {Health) <Felicity.Greenville@act.gov.au>; 

Jennings, Verity {Health) <Verity.Jennings@act.gov.au> 
Subject: Mrs Kim 's google review 

OFFICIAL 

1 
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Alexandra Marmor | Epidemiologist | Surveillance Coordinator 
Phone: 02 5124 9210 | Email: Alexandra.Marmor@act.gov.au 
Communicable Disease Control | Health Protection Service | Population Health | ACT Health | ACT Government 
25 Mulley Street, Holder ACT 2611 | health.act.gov.au/hps 

 
‐‐‐‐ I am not at work on Tuesdays or on Wednesday afternoons ‐‐‐‐ 
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Mrs Kim's Donuts 
9l15 Tench St, Kingston ACT 

4.4 * 42 reviews 

21 hours ago NEW 

Donuts tasted pretty great...although probably not worth the horrific food poisoning I suffered as a result 

of eating them. Currently aware of at least 5 other patrons who ate here on the weekend of the 20th 
November who became very ill (at least 2 of which required hospitalisation). 

Pros: 

Tastes nice 
Nicely presented 

Great for weight loss (I lost nearly 3 ki los in 48 hours!) 

Cons: 
You might actually die 

Antimicrobial resistance remains a serious 
and long-term threat to human and animal 
health worldwide as bacteria and viruses 
become resistant to antimicrobial treatments. 
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From: 

Sent: 
To: 
Subject: 

Hi Verity, 

Mirza, Arif (Health) 

Friday, 26 November 2021 16:58 
Jennings, Verity (Health) 
RE: Mrs Kims Donuts 

Had a phone conversation with propreitor -

OFFICIAL 

1. Advised propreitor to keep records if thorough clean ing and sanitising of premises is undertaken as noted in 
previous email to propreitor. Email wi ll be sent for confirmation. 

2. As advised by propreitor business traded t ill Wednesday 24 November 2021 t ill 6pm. 
3. Propreitor was not able to provide the exact numbers of d ifferent flavour of donuts sold since Friday 19 

November 2021. How ever, he advised approximately the follow ing number of different flavours of donuts 
were sold since Saturday 20 November 2021 

Saturday - 1200 donuts 
Sunday - 800 donuts 
Monday to Wednesday - 400-500 donuts each day 

Please let me know if anything else required. 

Thank you, 

Arif Mirza I Public Health Officer 

Phone: 02 5124 9095 I Mobile:_ I Email: arif.mirza@act.gov.au 

Environmental Health I Health Protection Services I Public Health Protection and Regulation I ACT Health Directorate 
25 Mulley Street, Holder, ACT 2611 I health.act.gov.au 

(J;\ ACT I ACT Health ~ Respect ",."Collaboration 
~ """"''"""'' 0 Integrity ! Innovation 

From: Jennings, Verity (Health) <Verity.Jennings@act.gov.au> 

Sent: Friday, 26 November 20213:59 PM 
To: Mirza, Arif (Health) <Arif.Mirza@act.gov.au> 
Subject: RE: Mrs Kims Donuts 

OFFICIAL 

Thank you for your work and attention on this matter Arif. 

A couple of items in furtherance to your email to the Proprietor: 

1 



2

 Can you please ask them to provide confirmation of the Listeria clean – it places a little more responsibility 
on them to actually undertake and is important for our records to demonstrate we have requested it be 
completed. 

 

 Thank you for asking them about the number of donuts. If possible it would be great to get the number of 
donuts sold by flavour.  

 

 Getting a list of the donut flavours sold over the week – this came out of a recent discussion with Nevada. 
 

 Confirming what date the business voluntarily ceased trading. Did they trade Monday‐Wednesday? 
 
 
Thank you, 
 
 
Verity Jennings| Assistant Director Food Safety | Food Safety Auditor 

Pronoun she / her 

Ph: 02 5124 6124 /   | Email: verity.jennings@act.gov.au   

Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

This email and any of its attachments may be confidential. If you are not the intended recipient please notify the sender and delete 
immediately.  You should not copy or use it for any purpose, nor disclose its contents to any other person. 

From: Mirza, Arif (Health) <Arif.Mirza@act.gov.au>  
Sent: Friday, 26 November 2021 2:55 PM 
To: Jennings, Verity (Health) <Verity.Jennings@act.gov.au> 
Subject: Mrs Kims Donuts  
 

OFFICIAL 
 
Hi Verity,  
 
I had a phone conversation with propreitor of Mrs Kims Donuts. Below are the points discussed with him and 
responses from propreitor.  
 

1. Piping bags used for custard/cream filling – Cleaning and sanitising process asked and explained as same as 
during the inspection. Bags are soaked in hot soapy water for few minutes and then washed in running 
water and then soaked in sanitiser. I have discussed about the sanitiser not being used often as the same 
bottle was available from the food business registration date. I have asserted the use of sanitiser on daily 
basis on all food contact surfaces. I have also advised on moving the cleaned piping bags hunged over/near 
the wash sink for drying as it’s a wet area and the bags are cloth material easily absorbing moisture. Advised 
on using the single use disposable piping bags for all piping items but propreitor advised plastic is slippery 
for custard fillings and prefer to use reusable cloth piping bags. Advise provided that ensure the reusable 
piping bags used are thoroughly cleaned and sanitised every time it is used.  

2. Equipment relocation – Advised equipment stored under the sink to the stored appropriately where there is 
less likely hood of contamination. Custard mixer on bench advised to relocate in another area but propreitor 
does not want to move from there. He reckons it has been sitting there and used like that several times. 
Recommended to move the small custard mixer next to the dough mixer due to likelihood of cross 
contamination of raw eggs from dough kneading. He advised he will have to find a place to move or will 
move at a little away from dough mixer.  

3. Chopping boards in cool room – Advised to replace the chopping boards in cool room. He is reluctant to 
replace them and advised that they are also cleaned and sanitised and not used for any food 
processing/cutting other than storing on shelves for items like custard/creams buckets etc.    

4. Egg handling process – Propreitor advised (  that he and   only handles the dough making 
process for donuts no other staff does that. Eggs are cracked in measuring jugs and then added in dough 
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mixer with flour and other ingredients. Eggs are not separate and used whole. Hands washing is done after 

handling eggs as advised by propreitor, upon asking. 
5. Advised on full cleaning and sanitising of the premises, equipments and food contact surfaces as attached in 

email. 

Emai l attached was also sent for other details. 

He requested if he can start trad ing again, advised it is up to your (business) discretion w hether to operate or not. 

Let me know if I have missed anything or would like to add any other information. 

Thanks, 

Arif M irza I Public Health Officer 

Phone: 02 5124 9095 I Mobile:--1 Email: arif.mirza@act.gov.au 

Environmental Health I Health Protection Services I Public Health Protection and Regulation !ACT Health Directorate 
25 Mulley St reet, Holder, ACT 2611 I health.act.gov.au 

13:\ ACT I ACT Health -. Respect "l'Collaboration 
~ ""'"'""''''" 0 Integrity ··ts Innovation 
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From: Pingault, Nevada (Health)
Sent: Friday, 26 November 2021 17:38
To: Jennings, Verity (Health); Hudson, Lyndell (Health); Bvirakare, Faith (Health); Ruthenberg, Jennifer 

(Health)
Cc: Allen, Keeley (Health)
Subject: faecal results for  

OFFICIAL 
 
Hi Food team, 
 
Just had a call from the lab to say that specimens submitted by  and   were positive 
for norovirus. 
 
I think this one was foodborne. The 2 groups had not eaten together in the previous week and their onsets are 
consistent. I don’t think someone was sick in the family prior and was responsible for transmission. 
 
Verity, interesting that the   restaurant cases were exposed on 20/11 and our donut cases were exposed on 
20/11 and 21/11. Do we know if anyone who works at Mrs Kim’s also works at another food business? 
 
Cheers, 
Nevada 
 
Dr Nevada Pingault PhD, FASM, MAIMS 

Manager, Disease Surveillance 
Ph: 5124 6254  | Email: nevada.pingault@act.gov.au  

Public Health, Protection and Regulation |ACT Health Directorate 
25 Mulley Street, HOLDER ACT 2611 | Locked Bag 5005, Weston Creek, ACT, 2611 
health.act.gov.au 
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Day 1st set swabs 2nd set swabs  Food samples Piping bag Staff 

Lims# M21/0357 and 
M21/0358 
 10 samples 

M21/0359 
and 
M21/0360 
7 samples 

M21/0362-367 
 6 samples 

M21/0361.1 
1 sample 

 

Thursday 
evening 

Processed time 
in: 19:30 
salmonella only 

Not yet 
received 

Not yet received Not received 
yet 

 

Friday Day  L. mono only  L. mono 
Salmonella 
E. coli 
SPC 
Bacillus 
C. perfringens 
Staph 
Coliforms 

L. mono only  

Friday 
evening 

BUP> BHI, 
Mkttn, RVS. 

none none none PJ & TC 
7:15pm 

Saturday 
Morning 

BHI- lysing, put 
on PCR 

Take out 
Mops/fraser 
from fridge to 
prepare 

l.mono: 
Take out 
Mops/fraser, 
BHI/RVS/MKttn/ 
LGBBG from 
fridge to prepare, 
 

Take out 
Mops/fraser 
from fridge to 
prepare 

NW & PJ 
 
8:30  

Saturday 
afternoon 

Read PCR. Call 
Keith rogers 
with results. EH 
Oncall -  

 
Streak 
XLD/Hektoen 
out 

HFB to Fraser 
and mops 

BUP to BHI and 
RVS/Mkttn 
HFB to 
Mops/fraser 
Check TSC, MYP, 
BP, LT,  

HFB to Fraser 
and mops 

NW & PJ 
2pm, 
latest 
2:30 in 
the 
incubator, 
so lysis 
can be 
done 8:30 

Sunday 
Morning 

 Lyse mops, 
start PCR 

Lyse mops, and 
BHI start PCR 

Lyse mops, 
start PCR 

NW & SB 
 
8:30am.  
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Sunday 
Afternoon 

Pick typical 
colonies for 
plating onto PCA 
for purity from 
Hektoen/XLD. 
(Regardless of 
PCR result) 

Read PCR – 
results to 
Keith Rogers. 
EH Oncall - 

 
 

Read PCR listeria 
and salmonella.  

Read PCR – 
results to Keith 
Rogers. EH 
Oncall -  

 

NW & PJ 
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For Official Use Only 

Acute Response Team (ART) - M eeting Outcomes 

ART Chair: Dr Sally Singleton 

Incident Name: Potential Food Borne Illness outbreak - Mrs Kim's Donuts 

First ART Date: 26 November 2021, 10:00hrs 

Attendees: Health Protect ion Service: 

HPS Food: Keith Rogers, Verit y Jennings, Jenny Rut henberg, Keeley Allen, Arif 
Mirza 

HPS ACTGAL Microbiology Lab: Natasha Waters 
HPS Communicable Disease Control: Nevada Pingault, Al Gomez 
HPS HEMU: Sam Kelly 
HECC: Dr. Sally Singleton, Dr. Maggie Wilson, Melody Christenson 

No. of Confirmed 25 cases across 3 networks. Not all ACT residents - some in Griffith NSW and 

Cases: Sydney NSW from individual who purchased mult iple boxes as gifts. 

Pathogen: Nil confirmed at present. 
Norovirus, Listeria or E.coli suspected due presentation of illnesses. 

Suspected Cause: Ingestion of donuts purchased from Mrs. Kim's Donuts on Sat 20 and Sun 21 

Nov 2021 

Background: Situation (precis) 
Food business notified HPS Food team 25/11/21 upon receipt of complaints 
from public about food poisoning arising from donuts purchased from this 
premises over the weekend 20 - 21 November 2021. This food business is a 
combination of eat-in and take away and illness has since been reported by 
both customer types. It does not sell to other businesses. 

Members of the HPS food team at tended t he premises on 25/11/21 and 
conducted an inspection during which environmental sampling, food product 
sampling and seizure of equipment for sampling occurred. These samples 
are currently in the ACTGAL microbiology lab undergoing testing. 

CDC have interviewed 7 /25 cases using gastro illness case quest ionnaire 
form and supplementary know n donut varieties available for purchase on 
20-21. Case investigation cont inues and faeca l sampl ing is being requested 
from those w ith active or recently ceased (within 24-48hrs) diarrhoea. 

Situat ional update: 

• Approx. ll.30hrs 25/11/2021, HPS was notified by t he proprietor of 
several alleged food poisoning complaints relat ed t o Mrs. Kim's 

Donuts. 

• One complainant had purchased mult iple boxes of donuts as gifts. At 
least on member of each house gifted a box of donuts has become 

unwell. Interstate households impacted, with ongoing illness 
reported in Griffith and Sydney, NSW. 

Page 11 
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 Two complaints received about separate groups of people were 
confirmed to have also eaten products purchased from Mrs. Kim’s 
Donuts. 

 All complaints  received to date are about donuts purchased 20 and 
21 November 2021. No other date/s implicated at present. 

 The food business is currently voluntarily closed and not accepting 
 orders, no previous order information is available to the 

business themselves.   
 

Inspection and Sampling 

 The food business was inspected at approximately 1530hrs, and HPS 
staff reattended at approximately 1800hrs.  

 During the inspection the premises appeared compliant for cleaning 
procedures and temperature control of cold foods.  

 Compliance with  storage times was unconfirmed due to date labels 
missing from some storage containers, although staff advised 2 days 
storage only. 

 Staff have designated activities during preparation; with separate 
staff for each activity, such as dough preparation and custard or 
filling preparation. Dough making is kept separate from other 
activities in premises in separate mixing bowls. Many processes are 
automated.  

 No food preparation nor serving staff have reported being unwell, 
however,  
advised they had previously vomited in conversation with the 
proprietor. (0600hrs 20/11/21) 

 Sampling occurred during these visits with six food samples, 17 
environmental swab samples, and one piping bag taken from the 
premises.  

 No cloths or tea towels were removed for sampling as none were 
present. 

 

ACTGAL Sample Testing  

 Samples are currently being tested for range of potential pathogens, 
10 environmental samples and piping bag to be tested for 
Salmonella spp, 7 environmental swabs to be tested for Listeria.  

 Initial results to be available Saturday 27/11/2021. Positive  results 
will require confirmatory testing. 

 Food samples to be tested for Salmonella, Listeria, E.coli, SPC, 
Clostridium perfringens, Staph.a, Bacillus and coliforms (hygiene 
indicator). 

 Will ensure approval for weekend staffing through appropriate 
processes. Currently seeking people to work over weekend (2 per 
shift).  
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CDC/Epi/OzFoodNet 

 CDC have conducted phone interviews (gastro investigation form) 
with seven out of 25 reported cases been interviewed to date. 25 
cases have reported diarrhoea symptoms. One case reported that 
they had attended ED.  

 Median age 30yo, median duration of symptoms 28hrs (24-36hrs), 
100% reported vomiting and diarrhoea. 

 Initial analysis of interview responses indicates the crème brulee 
donut, the cream and jam donut and the chocolate mousse donut 
may be implicated. 

 Initial analysis of symptoms is suggestive of three pathogens: 
Norovirus, Listeria and E.Coli as all fit the incubation period and 
symptom onset and duration. 

 Faecal sampling of active and recently ceased cases is encouraged.  
 

Actions to be completed: 
CDC: 

 Obtain faecal samples from currently  or recently symptomatic cases 
if possible.  

 Continue case questionnaires with known cases. 
 Consider active case finding via data from   – PHP/PHR to 

follow up options.  
ACTGAL: 

 Organise staffing to complete analysis process. 
 Advise preliminary results to on-call Food Team staff and CHO when 

available.  
 
HPS Food / PHRaP  

 Prepare summary of actions as talking points for Health Media if 
required as response (not proactive broadcast). Verity to follow up 
with Vojkan and Victor for awareness  

 Advise premises of Listeria cleaning requirement and provision of 
advice to premises of this cleaning style . Premises to provide 
written confirmation of completion.  

 Notify CDC, MO and CHO On-call of pathogen if/when identified. 
 REDCap Access for completion of any additional food interviews over 

weekend to be arranged by CDC team members.  
 

Public Health Physician/Registrar  
 Brief CHO and D/CHO of this ART and actions. 
 Follow up re option to request information from  re: orders 

from this premises for the period of Friday 19 November to Monday 
22 November 2021 for purpose of case investigation.   

 Provide pathology request forms for CDC as required. 
 
HEMU  

 Draft ART outcomes and organise future ARTs as indicated – Sam 
Kelly and Melody Christensen  
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For Official Use Only 

Control Measures • Acute Response Team meeting convened to review the incident and 
to Date: to identify any further steps and lessons. 

Samples six food samples, 17 environmental swab samples, and one piping bag 
Obtained: 

Lab Advice: TBC 
ART Summary Sam Kelly and Melody Christensen (HEMU/HECC Planning) 

prepared by: 

Next ART: ART #2 - 29 November 2021 at 1000hrs 

Page I 4 
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From: Singleton, Sally (Health)
Sent: Saturday, 27 November 2021 09:45
To: Health Media; Martin, Victor (Health); Benson, Andrew (Health); Jennings, Verity (Health)
Cc: Stefanovic, Vojkan (Health); Hudson, Lyndell (Health); SupportHPS
Subject: RE: Request for media points - Mrs Kim's Donuts - Suspected Food Poisoning Outbreak - File 

Number 0111/21

OFFICIAL: Sensitive 
 
Thanks Angie, 
Happy to review if/as useful, 
Sally 

 

From: Health Media <HealthMedia@act.gov.au>  
Sent: Saturday, 27 November 2021 9:40 AM 
To: Martin, Victor (Health) <Victor.Martin@act.gov.au>; Benson, Andrew (Health) <Andrew.Benson@act.gov.au>; 
Jennings, Verity (Health) <Verity.Jennings@act.gov.au> 
Cc: Stefanovic, Vojkan (Health) <Vojkan.Stefanovic@act.gov.au>; Hudson, Lyndell (Health) 
<Lyndell.Hudson@act.gov.au>; SupportHPS <ED‐HPS‐support@act.gov.au>; Singleton, Sally (Health) 
<Sally.Singleton@act.gov.au> 
Subject: Re: Request for media points ‐ Mrs Kim's Donuts ‐ Suspected Food Poisoning Outbreak ‐ File Number 
0111/21 
 
Just letting you know that we have had a media inquiry and I am awaiting an email from the  .  
 
Get Outlook for iOS 

From: Martin, Victor (Health) <Victor.Martin@act.gov.au> 
Sent: Friday, November 26, 2021 2:59 pm 
To: Health Media; Benson, Andrew (Health); Jennings, Verity (Health) 
Cc: Stefanovic, Vojkan (Health); Hudson, Lyndell (Health); SupportHPS; Singleton, Sally (Health) 
Subject: FW: Request for media points ‐ Mrs Kim's Donuts ‐ Suspected Food Poisoning Outbreak ‐ File Number 
0111/21 
  
Dear Andrew, 
  
Please see below for medial TPs in the event you receive media enquiries over the week end. 
  
Verity, could you please make sure the on‐call EH, CDC and HEMU have access to this material. 
  
Victor  
  

From: Jennings, Verity (Health) <Verity.Jennings@act.gov.au>  
Sent: Friday, 26 November 2021 2:52 PM 
To: Martin, Victor (Health) <Victor.Martin@act.gov.au> 
Cc: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Christensen, Tory (Health) 
<Tory.Christensen@act.gov.au>; Stefanovic, Vojkan (Health) <Vojkan.Stefanovic@act.gov.au>; SupportHPS <ED‐
HPS‐support@act.gov.au>; Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au> 
Subject: FW: Request for media points ‐ Mrs Kim's Donuts ‐ Suspected Food Poisoning Outbreak ‐ File Number 
0111/21 
Importance: High 
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OFFICIAL: Sensitive 
  
Hi Victor, 
  
Acknowledge and apologies for the delay in sending this through. 
  
As discussed, we are investigating a suspected food poisoning outbreak from Mrs Kim’s Donuts. An ART has been 
formed. At the time of the ART: 
  

 Approximately 25 suspected cases 
 Food safety inspected the food business 25/11/21 
 Collected food and environmental samples 25/11/21 – these are with ACTGAL for progression 
 ETA on samples is various – 27/11 for initial swab samples for Salmonella, Sunday for predictive foods and 

swabs (various tests), Monday for predictive Listeria 
 Seven (7) suspected cases have been interviewed by CDC 
 Foods implicated to date were purchased from the business on the 20th and 21st November 2021  
 No evidence (to current) that foods purchased post these dates were/are affected 
 The food business is not under a formal closure and there is presently no evidence to warrant a closure – 

noting the investigation is ongoing 
 Food safety is working with the business, providing ongoing food safety advice 
 CDC is continuing to contact suspected cases 
 Public Health Registrar is following up on whether   can be contacted for order details to 

proactively support tracing 
 On‐call CDC, CHO and EH have all been notified  
 Mrs Kim’s Donuts is located in Kingston 
 Next ART meeting scheduled for Monday 29/11/21 at 10am 

  
The following media points are proposed for Health Media. Thank you to Tory, Vojkan, and Nevada for their 
assistance. These are intended as responsive communication only. We are not proposing any proactive media at this 
time. 

1. On 25 November 2021, ACT Health became aware of reports of a number of people becoming ill 
after consuming food from a Canberra food business. 

2. Reports are that the symptoms of the illness are primarily diarrhoea and vomiting and ACT Health is 
unaware of any hospitalisations in relation to this matter [fact check at the time of release]. 

3. ACT Health is investigating these reports and is working with the food business to ensure they are 
meeting their responsibility to provide safe food. 

4. Food businesses have food safety responsibilities under the Food Act 2001. ACT Health Public 
Health Officers undertake routine and proactive compliance activities with food business to ensure 
the safety of the ACT community. 

Thank you, 
  
Verity Jennings| Assistant Director Food Safety | Food Safety Auditor 
Pronoun she / her 
Ph: 02 5124 6124 /   | Email: verity.jennings@act.gov.au   
Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 
health.act.gov.au 

  
This email and any of its attachments may be confidential. If you are not the intended recipient please notify the sender and delete 
immediately.  You should not copy or use it for any purpose, nor disclose its contents to any other person. 
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From: Rogers, Keith (Health)
Sent: Saturday, 27 November 2021 11:27
To: Hudson, Lyndell (Health); Jennings, Verity (Health); Ruthenberg, Jennifer (Health)
Subject: RE: if you get phone calls related to Mrs Kim's Donuts over the weekend

OFFICIAL 
 
Hi Lyndell, Verity, Jenny 
 
For Information Only on Monday morning 
 
Spoken with Felicity Greenville (PH Nurse on‐call) who has advised a couple of positive stool samples have returned 
Norovirus from people who consumed Kim’s Donuts. 
 
Cheers 
Keith 
 
Keith Rogers | Senior Public Health Officer / Food Safety Auditor  

Ph: 5124 9122 /   | Email: keith.rogers@act.gov.au   

Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

    
 
 
 
 

From: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>  
Sent: Friday, 26 November 2021 5:10 PM 
To: Rogers, Keith (Health) <Keith.Rogers@act.gov.au>; Hose, Janet (Health) <Janet.Hose@act.gov.au> 
Subject: if you get phone calls related to Mrs Kim's Donuts over the weekend 
 

OFFICIAL 
 
Hi Janet and Keith, 
 
With the sizeable foodborne outbreak we’re currently investigating linked to Mrs Kim’s Donuts, you may get phone 
calls from complainants over the weekend. 
 
If you do, please take their contact details and then call Felicity Greenville (our public health nurse, on call for covid 

infection control) on   and she will interview them. Please don’t give out her number   
 
Thank you, 
Nevada 
 
 
Dr Nevada Pingault PhD, FASM, MAIMS 

Manager, Disease Surveillance 
Ph: 5124 6254  | Email: nevada.pingault@act.gov.au  
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Public Health, Protection and Regulation |ACT Health Directorate 
25 Mulley Street, HOLDER ACT 2611 | Locked Bag 5005, Weston Creek, ACT, 2611 
health.act.gov.au 
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From: Rogers, Keith (Health)
Sent: Saturday, 27 November 2021 17:35
To: Hudson, Lyndell (Health); Jennings, Verity (Health); Ruthenberg, Jennifer (Health)
Subject: FW: Mrs Kims Donuts

OFFICIAL: Sensitive ‐ Personal Privacy 
 
FYI Monday morning. 
 
Kind regards 
 
Keith Rogers | Senior Public Health Officer / Food Safety Auditor  

Ph: 5124 9122 /   | Email: keith.rogers@act.gov.au   

Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

    
 
 
 

From: Singleton, Sally (Health) <Sally.Singleton@act.gov.au>  
Sent: Saturday, 27 November 2021 4:42 PM 
To: Waters, Natasha (Health) <Natasha.Waters@act.gov.au> 
Cc: Rogers, Keith (Health) <Keith.Rogers@act.gov.au>; Wilson, Maggie (Health) <Maggie.Wilson@act.gov.au>; 
Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au> 
Subject: RE: Mrs Kims Donuts 
 

OFFICIAL: Sensitive ‐ Personal Privacy 
 
Hi Natasha, 
Thanks for the update. 
 
I have not had any update that the Noro that were on the general CDC report for yesterday – but I think that CDC 
would have noted/flagged if they were known to be linked to the Mrs Kim’s Donuts update.  
 
As discussed on phone just now – happy for the remainder of the analysis to hold over until Monday, 
Kind regards, 
Sally 
 
 

From: Waters, Natasha (Health) <Natasha.Waters@act.gov.au>  
Sent: Saturday, 27 November 2021 4:30 PM 
To: Singleton, Sally (Health) <Sally.Singleton@act.gov.au> 
Cc: Rogers, Keith (Health) <Keith.Rogers@act.gov.au> 
Subject: Mrs Kims Donuts 
 

OFFICIAL: Sensitive – Personal Privacy 
 
Hi Sally, 
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So far the results we have are: 
 
1st set of swabs ( salmonella) 
All negative by PCR‐ cultural confirmation to follow 
 
2nd set of swabs ( l. mono) 
PCR will be able to be run tomorrow 
 
Food samples:  
<5 cfu/g C. perfringens – final result 
<3cfu.g E.coli‐ final result 
 
Bacillus cereus and Coagulase positive staph results are also looking negative, but final check will be done tomorrow. 
Coliforms: 2 of the samples have some follow‐up work to do performed  Tirimisu and Cream). Others are looking 
negative, but final check will be performed tomorrow. 
Salmonella PCR and L. mono PCR will be performed tomorrow. 
 
I told Keith the result on the phone, and he mentioned that there were two confirmed norovirus from faeces. Were 

these from Mrs Kim’s donuts patients? Keith wasn’t sure. I also heard there were confirmed noro from   
 

 
If noro has been confirmed in patients linked to Mrs Kims Donuts, do you still require us to come into work 
tomorrow to continue processing? Or could we continue processing on Monday?  
 
If possible could you give me a call on the number below, it is forwarded to my mobile. If I don’t hear from you we 
will come in on Sunday to continue.  
 
Kind regards, 
 
Natasha Waters (she/her) | Assistant Director Microbiology Unit 

Ph: 5124 9176 | Email:  natasha.waters@act.gov.au   

ACT Government Analytical Laboratory, Health Protection Service, Public Health, Protection & Regulation| ACT Health Directorate 
25 Mulley St, Holder ACT 2611 

health.act.gov.au 
 

I acknowledge the traditional custodians of the ACT, the Ngunnawal people. I acknowledge and respect their continuing culture 
and the contribution they make to the life of this city and this region. 
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From: Singleton, Sally (Health)
Sent: Sunday, 28 November 2021 10:46
To: Greenville, Felicity (Health)
Cc: Rogers, Keith (Health); Environmental Health; Hudson, Lyndell (Health); Pingault, Nevada 

(Health); Waters, Natasha (Health)
Subject: RE: Mrs Kim's Donuts 

OFFICIAL: Sensitive 
 
Hi Felicity, 
FYI for Keith/Natasha/Nevada also 
 

Thanks for the chat on the phone just now   
As discussed, useful for us to know that we have had stool samples positive for Norovirus in individuals who had 
eaten donuts (I wasn’t aware yet – and my apologies to Natasha re not knowing this when we spoke yesterday, we 
had both attributed to a different food venue!).  
Also noted re additional report of potential impacts from donuts purchased on Weds – this is still prior to EH 
Inspection/actions on Thursday, and from the information that we have re potential noro + self resolving symptoms 
we are not identifying immediate public health actions/messaging ‐  so no need for urgent interviews of these 
additional reports today. 

Appropriate to wait until tomorrow to complete further interviews, and worth considering options for a ?survey if 
there are indeed large numbers of people reporting potentially being unwell associated with the order of 192 
donuts. 
 
Kind regards, 
Sally  
 

From: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>  
Sent: Sunday, 28 November 2021 10:17 AM 
To: Singleton, Sally (Health) <Sally.Singleton@act.gov.au> 
Subject: Mrs Kim's Donuts  
 

OFFICIAL: Sensitive 
 
Hi Sally, 
Are you working today? Environmental Health have forwarded me 7 further complaints related to Mrs Kim’s donuts 
this morning for follow up – of concern is that some of the complaints relate to purchases on Wednesday 24th 
November, so not limited to purchase on the weekend 20/21 as previously thought.  
Also, in case you are not already aware we have had 2 stool samples positive for Norovirus from the same family 
who ate donuts last Saturday 20/11.   on ACT Path.  
 
Al Gomez had volunteered to help with interviews over the weekend if required so given the number of complaints 
received overnight I will ask him to assist.  
While there are 7 complaints – one of them was regarding an order of 192 donuts so there may be a lot of cases 
from that and another identifies 11 people, although some complaints may be connected.  
Do you still want stool samples collected if possible – given onset for some was Thursday/Friday for the purchases 
on Wed we may still have symptomatic cases? 
Feel free to call on my mobile to discuss  
I will get started on the interviews.  
 
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 
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Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au   

Communicable Disease Control, Health Protection Service, Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 
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From: ACT Health Office of the Chief Health Officer
Sent: Monday, 29 November 2021 09:02
To: Coleman, Kerryn (Health); Johnston, Vanessa (Health)
Cc: ACT Health Office of the Chief Health Officer
Subject: FW:  media enquiry 
Attachments: Re: Request for media points - Mrs Kim's Donuts - Suspected Food Poisoning Outbreak - File 

Number 0111/21

Just FYI from over weekend, in case you get asked while doing any other media. 
 

From: Moroney, Rebecca (Health) <Rebecca.L.Moroney@act.gov.au> On Behalf Of SupportHPS 
Sent: Monday, 29 November 2021 9:00 AM 
To: ACT Health Office of the Chief Health Officer <ACTHealthOCHO@act.gov.au> 
Subject: FW:   media enquiry  
 

OFFICIAL 
 
Hi OCHO  
See below from Health Media for your info / tracking etc, as it doesn’t look like it was sent to you.  
 
Attached is an email train where Victor has sent Health Media some pre‐emptive media dot points IN CASE they 
received enquiries.  
They did, so this is where HM got their dot points from below.  
I will check with Verity that she is fact checking re hospitalisations .  
 
Let me know if any dramas ?  
 
 

Thank you – Bec    
 

Rebecca Moroney (she/her)| Executive Assistant to Executive Branch Manager, Health Protection Service  

Ph: 5124 9252 | Email: ED‐HPS‐support@act.gov.au  

Business Management Services, Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley St, Holder, ACT 2611 

health.act.gov.au 

 

 
 

From: Drake, Angie (Health) <Angie.Drake@act.gov.au> On Behalf Of Health Media 
Sent: Monday, 29 November 2021 8:47 AM 
To: Singleton, Sally (Health) <Sally.Singleton@act.gov.au>; Martin, Victor (Health) <Victor.Martin@act.gov.au>; 
Jennings, Verity (Health) <Verity.Jennings@act.gov.au> 
Cc: Health Media <HealthMedia@act.gov.au>; Stefanovic, Vojkan (Health) <Vojkan.Stefanovic@act.gov.au>; 
Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; SupportHPS <ED‐HPS‐support@act.gov.au> 
Subject: FW:   media enquiry  
 

OFFICIAL 
 
Hi everyone,  

I’ve had a media inquiry this morning from   (online). 
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How can I get a fact check about hospitalisations?  

Seeking your agreement/update with regards to the following dot points – did anything change over the weekend? I 
have seen a bit of chatter on social media about this issue, and we’ve had one direct message through social media 
from a family who had been unwell from Tuesday. 

 

Angie  

 

 

 

 

On 25 November 2021, ACT Health became aware of reports of a number of people becoming ill after 
consuming food from a Canberra food business. 
Reports are that the symptoms of the illness are primarily diarrhoea and vomiting and ACT Health is 
unaware of any hospitalisations in relation to this matter [fact check at the time of release]. 
ACT Health is investigating these reports and is working with the food business to ensure they are meeting 
their responsibility to provide safe food. 
Food businesses have food safety responsibilities under the Food Act 2001. ACT Health Public Health 
Officers undertake routine and proactive compliance activities with food business to ensure the safety of 
the ACT community. 
 
 

From:    
Sent: Monday, 29 November 2021 8:39 AM 
To: Health Media <HealthMedia@act.gov.au> 
Subject:   media enquiry  
 
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
Good morning, 
My name is   I’m a journalist with . We’ve just got a few queries about a potential 
mass food poisoning event in Canberra.  
 
We’ve heard reports of multiple people contracting food poisoning from Mrs Kim’s donuts in Kingston.  
 
I’m wondering if there’s a representative available from ACT Health to comment on the following: 

1) Are you aware of people reporting food poisoning from this shop?  
2) Has ACT health made contact with the store to find the cause of the food poisoning?  

 
It’s for a digital story, so a written statement would work fine. 
 
Any help with a comment on this would be much appreciated! Our deadline is ASAP, but COB today would be our 
latest.  
 
Many thanks, 
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We acknowledge Aboriginal and Torres Strait Islander peoples as the First Australians 
and Traditional Custodians of the lands where we live, learn and work. 
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From: Health Media
Sent: Saturday, 27 November 2021 09:40
To: Martin, Victor (Health); Benson, Andrew (Health); Jennings, Verity (Health)
Cc: Stefanovic, Vojkan (Health); Hudson, Lyndell (Health); SupportHPS; Singleton, Sally (Health)
Subject: Re: Request for media points - Mrs Kim's Donuts - Suspected Food Poisoning Outbreak - File 

Number 0111/21

Just letting you know that we have had a media inquiry and I am awaiting an email from the    
 
Get Outlook for iOS 

From: Martin, Victor (Health) <Victor.Martin@act.gov.au> 
Sent: Friday, November 26, 2021 2:59 pm 
To: Health Media; Benson, Andrew (Health); Jennings, Verity (Health) 
Cc: Stefanovic, Vojkan (Health); Hudson, Lyndell (Health); SupportHPS; Singleton, Sally (Health) 
Subject: FW: Request for media points ‐ Mrs Kim's Donuts ‐ Suspected Food Poisoning Outbreak ‐ File Number 
0111/21 
Dear Andrew, 
Please see below for medial TPs in the event you receive media enquiries over the week end. 
Verity, could you please make sure the on‐call EH, CDC and HEMU have access to this material. 
Victor  

From: Jennings, Verity (Health) <Verity.Jennings@act.gov.au>  
Sent: Friday, 26 November 2021 2:52 PM 
To: Martin, Victor (Health) <Victor.Martin@act.gov.au> 
Cc: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Christensen, Tory (Health) 
<Tory.Christensen@act.gov.au>; Stefanovic, Vojkan (Health) <Vojkan.Stefanovic@act.gov.au>; SupportHPS <ED‐
HPS‐support@act.gov.au>; Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au> 
Subject: FW: Request for media points ‐ Mrs Kim's Donuts ‐ Suspected Food Poisoning Outbreak ‐ File Number 
0111/21 
Importance: High 

OFFICIAL: Sensitive 
Hi Victor, 
Acknowledge and apologies for the delay in sending this through. 
As discussed, we are investigating a suspected food poisoning outbreak from Mrs Kim’s Donuts. An ART has been 
formed. At the time of the ART: 

 Approximately 25 suspected cases 
 Food safety inspected the food business 25/11/21 
 Collected food and environmental samples 25/11/21 – these are with ACTGAL for progression 
 ETA on samples is various – 27/11 for initial swab samples for Salmonella, Sunday for predictive foods and 

swabs (various tests), Monday for predictive Listeria 
 Seven (7) suspected cases have been interviewed by CDC 
 Foods implicated to date were purchased from the business on the 20th and 21st November 2021  
 No evidence (to current) that foods purchased post these dates were/are affected 
 The food business is not under a formal closure and there is presently no evidence to warrant a closure – 

noting the investigation is ongoing 
 Food safety is working with the business, providing ongoing food safety advice 
 CDC is continuing to contact suspected cases 
 Public Health Registrar is following up on whether   can be contacted for order details to 

proactively support tracing 
 On‐call CDC, CHO and EH have all been notified  
 Mrs Kim’s Donuts is located in Kingston 
 Next ART meeting scheduled for Monday 29/11/21 at 10am 
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The following media points are proposed for Health Media. Thank you to Tory, Vojkan, and Nevada for their 
assistance. These are intended as responsive communication only. We are not proposing any proactive media at this 
time. 

1. On 25 November 2021, ACT Health became aware of reports of a number of people becoming ill 
after consuming food from a Canberra food business. 

2. Reports are that the symptoms of the illness are primarily diarrhoea and vomiting and ACT Health is 
unaware of any hospitalisations in relation to this matter [fact check at the time of release]. 

3. ACT Health is investigating these reports and is working with the food business to ensure they are 
meeting their responsibility to provide safe food. 

4. Food businesses have food safety responsibilities under the Food Act 2001. ACT Health Public 
Health Officers undertake routine and proactive compliance activities with food business to ensure 
the safety of the ACT community. 

Thank you, 
Verity Jennings| Assistant Director Food Safety | Food Safety Auditor 
Pronoun she / her 
Ph: 02 5124 6124 /  | Email: verity.jennings@act.gov.au  
Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 
health.act.gov.au 
This email and any of its attachments may be confidential. If you are not the intended recipient please notify the sender and delete 
immediately. You should not copy or use it for any purpose, nor disclose its contents to any other person. 
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From: HPSReception
Sent: Monday, 29 November 2021 09:06
To: Environmental Health
Subject:  Food poisoning

Follow Up Flag: Follow up
Flag Status: Completed

OFFICIAL 
 

  
  

 
Re: Food poisoning 
 
 
Kind Regards, 
 
Kay Carswell| Admin Officer, Business Management Services 
Ph: 02 5124 9700| Email: hps@act.gov.au 
Health Protection Services | Public Health, Protection and Regulation 
Health System Policy & Research | ACT Health Directorate | ACT Government 
25 Mulley Street, Holder ACT 2611 | Locked Bag 5005, Weston Creek ACT 2611 | health.act.gov.au 
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From: Greenville, Felicity (Health)
Sent: Monday, 29 November 2021 09:07
To: Allen, Keeley (Health)
Subject: FW: Food Poisoning - Mrs Kim’s Donuts

Follow Up Flag: Follow up
Flag Status: Completed

OFFICIAL 
 
 
 
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 

Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au   

Communicable Disease Control, Health Protection Service, Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

 
 
 
 

From: Rogers, Keith (Health) <Keith.Rogers@act.gov.au> On Behalf Of Environmental Health 
Sent: Sunday, 28 November 2021 9:36 AM 
To: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Subject: FW: Food Poisoning ‐ Mrs Kim’s Donuts 
 

OFFICIAL 
 
Hi Felicity 
 
For action as discussed. This is the one may have significant number of people to contact. 
 
Thanks, 
Keith 
 
Keith Rogers | Senior Public Health Officer / Food Safety Auditor  

Ph: 5124 9122 /   | Email: keith.rogers@act.gov.au   

Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

    
 
 

From: HPS <HPS@act.gov.au>  
Sent: Saturday, 27 November 2021 5:44 PM 
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To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: FW: Food Poisoning ‐ Mrs Kim’s Donuts 
 

OFFICIAL 
 
 
 
Lametred Jones | Administration Officer  
Phone: 02 5124 9700| Email: lametred.jones@act.gov.au 
Business Management Service, Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611, Locked Bag 5005 Weston Creek ACT 2611 
health.act.gov.au 
 

 
 
 

From:    
Sent: Saturday, 27 November 2021 2:43 PM 
To: HPS <HPS@act.gov.au> 
Subject: Food Poisoning ‐ Mrs Kim’s Donuts 
 

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
Good afternoon,  
 
On Wednesday 24th November I purchased  

  
 

I have tried 
to contact the owners but all their social media has been shut down.  
 
Business details: Mrs Kim’s Donuts ‐ 9/15 Trench Street Kingston  
My details:   
 
Regards, 
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From: Greenville, Felicity (Health)
Sent: Monday, 29 November 2021 09:08
To: Allen, Keeley (Health)
Subject: FW: Mrs. Kim Donuts Food Poisoning Complaint

Follow Up Flag: Follow up
Flag Status: Completed

OFFICIAL 
 
 
 
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 

Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au   

Communicable Disease Control, Health Protection Service, Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

 
 
 
 

From: Rogers, Keith (Health) <Keith.Rogers@act.gov.au> On Behalf Of Environmental Health 
Sent: Sunday, 28 November 2021 9:44 AM 
To: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Subject: FW: Mrs. Kim Donuts Food Poisoning Complaint 
 

OFFICIAL 
 
I Felicity 
 
For action as discussed. These people consulted GP – potentially samples collected? 
 
Thanks, 
Keith 
 
Keith Rogers | Senior Public Health Officer / Food Safety Auditor  

Ph: 5124 9122 /   | Email: keith.rogers@act.gov.au   

Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

    
 
 

From: HPS <HPS@act.gov.au>  
Sent: Saturday, 27 November 2021 5:55 PM 
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To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: FW: Mrs. Kim Donuts Food Poisoning Complaint 
 

OFFICIAL 
 
 
 
Lametred Jones | Administration Officer  
Phone: 02 5124 9700| Email: lametred.jones@act.gov.au 
Business Management Service, Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611, Locked Bag 5005 Weston Creek ACT 2611 
health.act.gov.au 
 

 
 
 

From:  >  
Sent: Friday, 26 November 2021 8:08 PM 
To: HPS <HPS@act.gov.au> 
Subject: Mrs. Kim Donuts Food Poisoning Complaint 
 

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
Good Evening,  
 
I would like to file a report for Mrs. Kim's Donut (apparently closed down now) for food poisoning. 
 

 
 

 I read up   and the   and there seems to be a significant number of people 
affected. 
 

 
Regards, 
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From: Greenville, Felicity (Health)
Sent: Monday, 29 November 2021 09:09
To: Allen, Keeley (Health)
Subject: FW: Food poisoning?

Follow Up Flag: Follow up
Flag Status: Completed

OFFICIAL 
 
 
 
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 

Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au   

Communicable Disease Control, Health Protection Service, Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

 
 
 
 

From: Rogers, Keith (Health) <Keith.Rogers@act.gov.au> On Behalf Of Environmental Health 
Sent: Sunday, 28 November 2021 8:07 PM 
To: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Subject: FW: Food poisoning? 
 

OFFICIAL 
 
I Felicity 
 
For action as discussed. Another one. 
 
Thanks, 
Keith 
 
Keith Rogers | Senior Public Health Officer / Food Safety Auditor  

Ph: 5124 9122 /   | Email: keith.rogers@act.gov.au   

Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

    
 
 

From: HPS <HPS@act.gov.au>  
Sent: Sunday, 28 November 2021 3:25 PM 
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To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: FW: Food poisoning? 
 

OFFICIAL 
 
 
 
Lametred Jones | Administration Officer  
Phone: 02 5124 9700| Email: lametred.jones@act.gov.au 
Business Management Service, Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611, Locked Bag 5005 Weston Creek ACT 2611 
health.act.gov.au 
 

 
 
 

From:    
Sent: Saturday, 27 November 2021 8:52 PM 
To: HPS <HPS@act.gov.au> 
Subject: Food poisoning? 
 

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
 
Hi. On Thursday night just gone I had what I thought was food poisoning starting around 8pm.  

 
 ate half of a mrs kims donut 

from Kingston  . The donuts were bought Tuesday evening and refrigerated at home the 
whole time. 
 
I'm letting u know as I now understand a number of people got food poisoning from Mrs kims products this week 
and thought it might be useful information.  
 
I don't have a sample left sorry. 
 
Regards.   
 
 
Sent from my Galaxy 

 

295

-



1

  

From: Greenville, Felicity (Health)
Sent: Monday, 29 November 2021 09:09
To: Allen, Keeley (Health)
Subject: FW: Gastro incident - Kingston Mrs Kim's Donuts 

Follow Up Flag: Follow up
Flag Status: Completed

OFFICIAL 
 
 
 
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 

Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au   

Communicable Disease Control, Health Protection Service, Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

 
 
 
 

From: Rogers, Keith (Health) <Keith.Rogers@act.gov.au> On Behalf Of Environmental Health 
Sent: Sunday, 28 November 2021 9:48 AM 
To: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Subject: FW: Gastro incident ‐ Kingston Mrs Kim's Donuts  
 

OFFICIAL 
 
I Felicity 
 
For action as discussed. Family group. This is the last I have at present. I will check the inbox throughout the day and 
contact you if further received. 
 
Thanks, 
Keith 
 
Keith Rogers | Senior Public Health Officer / Food Safety Auditor  

Ph: 5124 9122 /   | Email: keith.rogers@act.gov.au   

Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 
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‐‐‐‐‐Original Message‐‐‐‐‐ 
From: HPS <HPS@act.gov.au>  
Sent: Saturday, 27 November 2021 5:56 PM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: FW: Gastro incident ‐ Kingston Mrs Kim's Donuts  
 
OFFICIAL 
 
 
 
Lametred Jones | Administration Officer 
Phone: 02 5124 9700| Email: lametred.jones@act.gov.au Business Management Service, Health Protection Service, 
Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611, Locked Bag 5005 Weston Creek ACT 2611 health.act.gov.au 
 
 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From:  >  
Sent: Friday, 26 November 2021 9:57 PM 
To: HPS <HPS@act.gov.au> 
Subject: Gastro incident ‐ Kingston Mrs Kim's Donuts  
 
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless 
you recognise the sender and know the content is safe. 
 
 
Hi, 
 
I would like to report that my family and I bought donuts from the Mrs Kim's donut shop last Saturday. Afterwards 
we all became extremely, extremely  ill   
 
If you have any advice about this possible food poisoning incident, please let me know. 
 
Thank you. 
 

 
 

 
 
 
 
Sent from my iPhone 
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From: Greenville, Felicity (Health)
Sent: Monday, 29 November 2021 09:09
To: Allen, Keeley (Health)
Subject: FW: Mrs Kim's donuts Kingston

Follow Up Flag: Follow up
Flag Status: Completed

OFFICIAL 
 
 
 
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 

Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au   

Communicable Disease Control, Health Protection Service, Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

 
 
 
 

From: Rogers, Keith (Health) <Keith.Rogers@act.gov.au> On Behalf Of Environmental Health 
Sent: Sunday, 28 November 2021 8:06 PM 
To: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Cc: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Hudson, Lyndell (Health) 
<Lyndell.Hudson@act.gov.au> 
Subject: FW: Mrs Kim's donuts Kingston 
 

OFFICIAL 
 
I Felicity 
 
For action as discussed. Still forwarding to you unless there is someone else that should receive these to undertake 
the questionnaires tomorrow? 
 
Thanks, 
Keith 
 
Keith Rogers | Senior Public Health Officer / Food Safety Auditor  

Ph: 5124 9122 /   | Email: keith.rogers@act.gov.au   

Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 
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From: HPS <HPS@act.gov.au>  
Sent: Sunday, 28 November 2021 3:24 PM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: FW: Mrs Kim's donuts Kingston 
 

OFFICIAL 
 
 
 
Lametred Jones | Administration Officer  
Phone: 02 5124 9700| Email: lametred.jones@act.gov.au 
Business Management Service, Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611, Locked Bag 5005 Weston Creek ACT 2611 
health.act.gov.au 
 

 
 
 

From:    
Sent: Saturday, 27 November 2021 7:41 PM 
To: HPS <HPS@act.gov.au> 
Subject: Mrs Kim's donuts Kingston 
 

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
Good afternoon  
 
I ate a donut from Mrs Kim's donuts on Tuesday and on Wednesday   

 
 

 
Can you please advise if I should seek further assistance? 
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From: Greenville, Felicity (Health)
Sent: Monday, 29 November 2021 09:10
To: Allen, Keeley (Health)
Subject: FW: Kim’s donuts - gastro outbreak

Follow Up Flag: Follow up
Flag Status: Completed

OFFICIAL 
 
 
 
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 
Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au Communicable Disease Control, Health Protection Service, 
Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 
health.act.gov.au 
 
 
 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Rogers, Keith (Health) <Keith.Rogers@act.gov.au> On Behalf Of Environmental Health 
Sent: Sunday, 28 November 2021 8:08 PM 
To: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Subject: FW: Kim’s donuts ‐ gastro outbreak 
 
OFFICIAL 
 
I Felicity 
 
For action as discussed. And a further without a contact number. 
 
Thanks, 
Keith 
 
Keith Rogers | Senior Public Health Officer / Food Safety Auditor 
Ph: 5124 9122 /   | Email: keith.rogers@act.gov.au Environmental Health, Health Protection Service, 
Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 
health.act.gov.au 
 
     
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: HPS <HPS@act.gov.au> 
Sent: Sunday, 28 November 2021 3:26 PM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: FW: Kim’s donuts ‐ gastro outbreak 
 
OFFICIAL 
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Lametred Jones | Administration Officer 
Phone: 02 5124 9700| Email: lametred.jones@act.gov.au Business Management Service, Health Protection Service, 
Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611, Locked Bag 5005 Weston Creek ACT 2611 health.act.gov.au 
 
 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From:   
Sent: Sunday, 28 November 2021 12:42 AM 
To: HPS <HPS@act.gov.au> 
Subject: Kim’s donuts ‐ gastro outbreak 
 
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless 
you recognise the sender and know the content is safe. 
 
 
Hi ACT health, 
 
Just writing to say that I was affected by the gastro outbreak at Kim’s donuts in kingston last weekend. Has the 
source been identified? Please let me know if we need to take further action to protect our health. 
 
Warmly, 
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From: Marmor, Alexandra (Health)
Sent: Monday, 29 November 2021 09:16
To: Gomez, Algreg (Health); Pingault, Nevada (Health); Allen, Keeley (Health); Greenville, Felicity 

(Health); Stefanovic, Milica (Health)
Subject: RE: Gastro syndromic surveillance

OFFICIAL 
 
Hi Al 
around 2am daily 
 
 

From: Gomez, Algreg (Health) <Algreg.Gomez@act.gov.au>  
Sent: Monday, 29 November 2021 9:12 AM 
To: Marmor, Alexandra (Health) <Alexandra.Marmor@act.gov.au>; Pingault, Nevada (Health) 
<Nevada.Pingault@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au>; Greenville, Felicity (Health) 
<Felicity.Greenville@act.gov.au>; Stefanovic, Milica (Health) <Milica.Stefanovic@act.gov.au> 
Subject: RE: Gastro syndromic surveillance 
 

OFFICIAL 
 
Thanks for this Alex. 
 
How often is the dashboard refreshed? 
 
Fyi, there is a thread on   that discussed the donut shop and cases of gastro. 
 
With thanks, 
Al 
 
Algreg Gomez | Master of Philosophy in Applied Epidemiology (MAE) Scholar 
Email: algreg.gomez@act.gov.au | Phone: 02 5124 9055 | Alternatiive Email: HECC.Epi@act.gov.au  
Epidemiology and Case Investigation, Operations Branch, COVID‐19 Response Division 
Public Health Emergency Coordination Centre| Health Emergency Control Centre 
Public Health, Protection and Regulation | ACT Health Directorate | ACT Government 
ACT Health Directorate – Level 3, 2‐6 Bowes Street Phillip ACT 2606 
health.act.gov.au | www.covid19.act.gov.au  
 

 
 

From: Marmor, Alexandra (Health) <Alexandra.Marmor@act.gov.au>  
Sent: Monday, 29 November 2021 9:06 AM 
To: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au>; 
Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>; Stefanovic, Milica (Health) 
<Milica.Stefanovic@act.gov.au>; Gomez, Algreg (Health) <Algreg.Gomez@act.gov.au> 
Subject: Gastro syndromic surveillance 
 

OFFICIAL 
 
Small (relative)  peak in gastro presentations on 24th 
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Alexandra Marmor | Epidemiologist | Surveillance Coordinator 
Phone: 02 5124 9210 | Email: Alexandra.Marmor@act.gov.au 
Communicable Disease Control | Health Protection Service | Population Health | ACT Health | ACT Government 
25 Mulley Street, Holder ACT 2611 | health.act.gov.au/hps 

 
‐‐‐‐ I am not at work on Tuesdays or on Wednesday afternoons ‐‐‐‐ 
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From: Allen, Keeley (Health)
Sent: Monday, 29 November 2021 09:31
To: Greenville, Felicity (Health)
Subject: RE: Mrs Kim’s Donuts

OFFICIAL 
 
Thanks Felicity,  
 
I think this person is the best one to ask about the details of the work function: 

 Which staff member did the purchasing 

 What flavour/s they ordered 
 
We can let  know that we have an online survey ready to go for her staff to complete if   is happy to distribute 
it. We just want to talk to the person who ordered the donuts to confirm a few details before we finalisie the survey. 
 
Thank you for being a GEM! 
 
Best, 
Keeley 
 

From: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>  
Sent: Monday, 29 November 2021 9:08 AM 
To: Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Subject: FW: Mrs Kim’s Donuts 
Importance: High 
 

OFFICIAL 
 
 
 
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 

Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au   

Communicable Disease Control, Health Protection Service, Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

 
 
 
 

From: Rogers, Keith (Health) <Keith.Rogers@act.gov.au> On Behalf Of Environmental Health 
Sent: Sunday, 28 November 2021 9:43 AM 
To: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Cc: Singleton, Sally (Health) <Sally.Singleton@act.gov.au>; Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; 
Environmental Health <EnvironmentalHealth@act.gov.au>; Pingault, Nevada (Health) 
<Nevada.Pingault@act.gov.au> 
Subject: FW: Mrs Kim’s Donuts 
Importance: High 
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OFFICIAL 
 
Hi Felicity 
 
This is one of the many emails that has come through HPS inbox for action as discussed.  
 
This is a work group – potentially more then the 11 people noted in the email. 
 
PLEASE NOTE the different date of purchase which means that illness may not have been limited to the weekend 
20/21st Nov. I think this may need to be investigated if there is any ongoing risk so flagged with Sally (CC’d). 
 
Note also that it has hit social media so tomorrow we may get an influx of calls. 
 
Thanks, 
Keith 
 
Keith Rogers | Senior Public Health Officer / Food Safety Auditor  

Ph: 5124 9122 /   | Email: keith.rogers@act.gov.au   

Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

    
 
 

From: HPS <HPS@act.gov.au>  
Sent: Saturday, 27 November 2021 5:48 PM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: FW: Mrs Kim’s Donuts 
 

OFFICIAL 
 
 
 
Lametred Jones | Administration Officer  
Phone: 02 5124 9700| Email: lametred.jones@act.gov.au 
Business Management Service, Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611, Locked Bag 5005 Weston Creek ACT 2611 
health.act.gov.au 
 

 
 
 

From:   
Sent: Friday, 26 November 2021 4:44 PM 
To: HPS <HPS@act.gov.au> 
Subject: Mrs Kim’s Donuts 
 

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 
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Mrs Kim’s Donuts  
9/15 Tench Street, Kingston, ACT 2604 
 

 
Per the below recent review it’s possible unsafe food practices were going on for days.  
 

  

Contact email as supplied phone number .  
 
Thanks  
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From: Pingault, Nevada (Health)
Sent: Monday, 29 November 2021 09:41
To: Greenville, Felicity (Health); Stefanovic, Milica (Health); Allen, Keeley (Health)
Cc: Marmor, Alexandra (Health)
Subject: RE: Norovirus notifications 

OFFICIAL 
 
Thanks Felicity, very interesting.  
 
They’ve changed their info again – I had asked EH to clarify what date they ate   as between the respondents, 
19th, 20th, and 21st were listed. They clarified it was Sat the 20th, now they’re saying 19th…  
 

From: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>  
Sent: Monday, 29 November 2021 9:34 AM 
To: Stefanovic, Milica (Health) <Milica.Stefanovic@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au>; 
Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au> 
Cc: Marmor, Alexandra (Health) <Alexandra.Marmor@act.gov.au> 
Subject: RE: Norovirus notifications  
 

OFFICIAL 
 
I have spoken to the   and confirmed they did eat Mrs Kim’s Donuts on Saturday 20th. They ate at   
restaurant on Friday evening 19th.  
4 family members provided stool sample – all 4 positive for Norovirus.  
 
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 

Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au   

Communicable Disease Control, Health Protection Service, Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

 
 
 
 

From: Stefanovic, Milica (Health) <Milica.Stefanovic@act.gov.au>  
Sent: Friday, 26 November 2021 6:20 PM 
To: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au>; 
Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au> 
Subject: Norovirus notifications  
 

OFFICIAL 
 
Hi all, 
 
Please note that we received 2 Norovirus notifications – one has no clinical notes included and the one say ‘? Food 
Poisoning’.  I saved them in the OzFoodNet follow up folder   

for your attention. 
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Regards, 
Milica 
 
Milica Stefanovic | Surveillance Officer 
Ph: (02) 5124 9245| Email: Milica.Stefanovic@act.gov.au 
Communicable Disease Control Section | Health Protection Service | Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street, Holder, ACT 2611 
health.act.gov.au     
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From: Marmor, Alexandra (Health)
Sent: Monday, 29 November 2021 09:44
To: Pingault, Nevada (Health); Greenville, Felicity (Health); Allen, Keeley (Health); Stefanovic, Milica 

(Health); Allen, Keeley (Health)
Subject: RE: Draft donut survey

OFFICIAL 
 
done! 
 

From: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>  
Sent: Monday, 29 November 2021 9:37 AM 
To: Marmor, Alexandra (Health) <Alexandra.Marmor@act.gov.au>; Greenville, Felicity (Health) 
<Felicity.Greenville@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au>; Stefanovic, Milica (Health) 
<Milica.Stefanovic@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Subject: RE: Draft donut survey 
 

OFFICIAL 
 
Hi Alex, 
 
Thanks for putting this together so quickly! It looks great.  
 
If available, it would be good to list the specific donuts like you’ve done. We’ll see if the person that ordered the 
donuts has a list of what was ordered to narrow down what we ask. If we can’t find out what was ordered, might be 
better to have donut groupings. 
 
One small thing, if you select donuts yes, and other, it doesn’t come up with a specify field. 
 
I like the way you’ve done the symptom / onset section – with onset of D&V. Maybe remove the onset time of 
fever? On the off chance they had fever and not D&V, we wouldn’t normally count them as a case. 
 
Thanks again, 
Nevada 
 

From: Marmor, Alexandra (Health) <Alexandra.Marmor@act.gov.au>  
Sent: Monday, 29 November 2021 9:15 AM 
To: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Greenville, Felicity (Health) 
<Felicity.Greenville@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au>; Stefanovic, Milica (Health) 
<Milica.Stefanovic@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Subject: Draft donut survey 
 

OFFICIAL 
 
Hi all 
 
Here’s a draft shorter form for cases to complete via link in email or SMS 
 
https://redcap.link/fawwukk0 
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Questions 
 

 do we need to now exactly which donuts they ate, or enough to aggregate into custard, jam, other squishy 
filling, iced/glazed and plain? 

 are we happy just to know onset of first symptom, or need to know onset of each symptom? 
 
cheers 
Alex  
 
 

Alexandra Marmor | Epidemiologist | Surveillance Coordinator 
Phone: 02 5124 9210 | Email: Alexandra.Marmor@act.gov.au 
Communicable Disease Control | Health Protection Service | Population Health | ACT Health | ACT Government 
25 Mulley Street, Holder ACT 2611 | health.act.gov.au/hps 

 
‐‐‐‐ I am not at work on Tuesdays or on Wednesday afternoons ‐‐‐‐ 
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From: Hudson, Lyndell (Health)
Sent: Monday, 29 November 2021 09:50
To: SupportHPS; Health Media; Singleton, Sally (Health); Martin, Victor (Health); Jennings, Verity 

(Health)
Cc: Stefanovic, Vojkan (Health); ACT Health Office of the Chief Health Officer
Subject: RE:  media enquiry 

Categories: 7. For info/ actioned

OFFICIAL 
 
Hi 
 
Will discuss this at the ART at 10am.  
 
Confirmation of hospitalisation is usually through the public health physicians/CDC. 
 
Lyndell 
 

From: Moroney, Rebecca (Health) <Rebecca.L.Moroney@act.gov.au> On Behalf Of SupportHPS 
Sent: Monday, 29 November 2021 9:02 AM 
To: Health Media <HealthMedia@act.gov.au>; Singleton, Sally (Health) <Sally.Singleton@act.gov.au>; Martin, Victor 
(Health) <Victor.Martin@act.gov.au>; Jennings, Verity (Health) <Verity.Jennings@act.gov.au> 
Cc: Stefanovic, Vojkan (Health) <Vojkan.Stefanovic@act.gov.au>; Hudson, Lyndell (Health) 
<Lyndell.Hudson@act.gov.au>; SupportHPS <ED‐HPS‐support@act.gov.au>; ACT Health Office of the Chief Health 
Officer <ACTHealthOCHO@act.gov.au> 
Subject: RE:   media enquiry  
 

OFFICIAL 
 
Adding in OCHO  
Verity – are you the person to get this for Angie ?  
 

Thank you – Bec    
 

Rebecca Moroney (she/her)| Executive Assistant to Executive Branch Manager, Health Protection Service  

Ph: 5124 9252 | Email: ED‐HPS‐support@act.gov.au  

Business Management Services, Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley St, Holder, ACT 2611 

health.act.gov.au 

 

 
 

From: Drake, Angie (Health) <Angie.Drake@act.gov.au> On Behalf Of Health Media 
Sent: Monday, 29 November 2021 8:47 AM 
To: Singleton, Sally (Health) <Sally.Singleton@act.gov.au>; Martin, Victor (Health) <Victor.Martin@act.gov.au>; 
Jennings, Verity (Health) <Verity.Jennings@act.gov.au> 
Cc: Health Media <HealthMedia@act.gov.au>; Stefanovic, Vojkan (Health) <Vojkan.Stefanovic@act.gov.au>; 
Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; SupportHPS <ED‐HPS‐support@act.gov.au> 
Subject: FW:   media enquiry  
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OFFICIAL 
 
Hi everyone,  

I’ve had a media inquiry this morning from   (online). 

How can I get a fact check about hospitalisations?  

Seeking your agreement/update with regards to the following dot points – did anything change over the weekend? I 
have seen a bit of chatter on social media about this issue, and we’ve had one direct message through social media 
from a family who had been unwell from Tuesday. 

 

Angie  

 

 

 

 

On 25 November 2021, ACT Health became aware of reports of a number of people becoming ill after 
consuming food from a Canberra food business. 
Reports are that the symptoms of the illness are primarily diarrhoea and vomiting and ACT Health is 
unaware of any hospitalisations in relation to this matter [fact check at the time of release]. 
ACT Health is investigating these reports and is working with the food business to ensure they are meeting 
their responsibility to provide safe food. 
Food businesses have food safety responsibilities under the Food Act 2001. ACT Health Public Health 
Officers undertake routine and proactive compliance activities with food business to ensure the safety of 
the ACT community. 
 
 

From:  >  
Sent: Monday, 29 November 2021 8:39 AM 
To: Health Media <HealthMedia@act.gov.au> 
Subject:   media enquiry  
 
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
Good morning, 
My name is   I’m a journalist with  . We’ve just got a few queries about a potential 
mass food poisoning event in Canberra.  
 
We’ve heard reports of multiple people contracting food poisoning from Mrs Kim’s donuts in Kingston.  
 
I’m wondering if there’s a representative available from ACT Health to comment on the following: 

1) Are you aware of people reporting food poisoning from this shop?  
2) Has ACT health made contact with the store to find the cause of the food poisoning?  

 
It’s for a digital story, so a written statement would work fine. 
 
Any help with a comment on this would be much appreciated! Our deadline is ASAP, but COB today would be our 
latest.  
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Many thanks, 
  

 

 

  

M   

We acknowledge Aboriginal and Torres Strait Islander peoples as the First Australians 
and Traditional Custodians of the lands where we live, learn and work. 
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315ACT 
Government For Official Use Only 

Health 

Acute Response Team (ART) - Meeting Outcomes 

ART Chair : Dr Sally Singlet on 

Incident Potential Food Borne Illness outbreak - Mrs Kim's Donuts 
Name: 

Meeting date: 29 November 202110:00hrs 

First ART 26 November 2021, 10:00hrs 
Date: 

Attendees: Health Protection Service: 

HPS Public Health Dr. Philippa Binns 
HECC: Dr. Sally Singleton, Dr. Maggie Wilson, 
HPS Food: Keith Rogers, Verity Jennings, Keeley Allen, Arif M irza, Lyndell Hudson 
HPS ACTGAL Microbio logy Lab: Natasha Waters 
HPS Communicable Disease Control: Nevada Pingault, Al Gomez 
HPS HEMU: Rhian Blackwell 

No. of 33 case interviews completed across mult iple purchasees. Not all ACT residents -

Confirmed some in Griffith NSW and Sydney NSW. Potent ial further cases being added today 
Cases: 

Pathogen: Suspecting Norovirus - Listeria still being investigated 

Suspect ed Ingestion of donuts purchased from Mrs. Kim's Donuts 

Cause: 

Background: Sit uation (precis) 
Food business notified HPS Food team upon receipt of complaints from public on 
Thursday 25 November about food poisoning arising from donuts purchased from 

t his premises over the weekend 20 - 21 November 2021. This food business is a 
combination of eat-in and take away. It does not report selling to other businesses. 

Members of t he HPS food t eam attended t he premises on Thursday 25 November 
and conducted an inspection during which environmental sampling, food product 

sampling and seizure of equipment for sampling occurred. These samples are 
current ly in the ACTGAL microbiology lab undergoing testing. 

Situational update: 

Food complaints had been received earlier in the week attributed by the 

complainants to a meal eaten a- specimen pots provided and 

came back posit ive for norovirus and none of the cases from had noted 

eating donuts in initial interview. 

Further investigation showed that all posit ive cases from- also ate donuts 
from Kim's. -had decided to voluntarily close post EH sit e visit and 
inspection, as inspection noted mult iple improvements required. 
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Public Health Physician 
data – consideration of whether public health proportionate to request 

personal data.  Discussion with DCHO, agreed on information we had to Friday 
afternoon, not indicated to request this data. 
 
ACTGAL 
Spoken to MDU, no NATA accredited analysis for norovirus 
Adelaide lab does have methods to test from some food types (berries etc), but 
potentially unable to get from the food type.  Advised against it due to high cost 
and low yield outcomes. 
 
Analysis completed over the weekend 

• L Mono PCR being run today 
• Clostridium NEGATIVE 
• e-coli NEGATIVE 
• bacillus NEGATIVE 
• coagulase staph NEGATIVE 

2 samples have coliforms in them (tiramisu and cream), follow up work continuing. 
Salmonella and listeria PCR running today, results by approx. 16:00 (including 
piping bag) 
 
HPS Food team 

• Faecal sample pots provided to two cases – unable to confirm whether 
have obtained samples for both cases yet. 

• 1 x ED presentation reported, but no further noted with hospital 
presentations at this time 

• Reports received by HPS email of persons consuming product on 
Wednesday are now ill.  Noting that the cream was prepared on 
Wednesday. Exact date of purchase vs symptoms TBC on case interview. 

• No fresh egg products in cream fillings – only in the dough 
 
Media update 

• General media points had been developed but not used as yet.  
Generalised ‘food businesses have a responsibility to…’ points, noting 
positive cases had been noted from ‘a premise’.  Not required, however 
further follow up to be completed today in conjunction with CHS media 
team, based on request from media outlet this morning. 
 

Inspection update 
• Proprietor to give more details, gained staff list from Friday-Monday.  

Contact details for  requested. 
• Full cleaning requested, and support docs of what this means supplied.  

Unsure of done yet. 
• ?? same bottle still onsite (minimal use) of food grade cleaning sanitiser as 

the initial registration and opening… 
• Further visit required to confirm processes RE: sanitising, cleaning, cross 

contamination management 
• Hand Hygiene - Inspection noted nil obvious issues, but not operating so 

unable to observe practices. Use of gloves apparent.  Toilet facilities 
onsite, but unsure about specifics staff toilet etc. 

Trading and risk 
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• Donuts sold  
o Saturday approx. 1200 
o Sunday approx. 800 
o Mon-Wed approx. 400-500 

• Traded til 6 pm Monday to Wednesday 
• Checking cross over of other businesses with staff (dual staffing), No staff 

reported illness and no staff reporting working in other locations. 
Closure and cleaning 

• Unclear whether there was trading on Friday (shop front closed, but 
potentially filling orders) 

• There was no specific advice to close business, but advice provided for 
listeria clean.   

• No evidence for clean completion provided as yet. 
 
Presentation:  

34 total.  3 were not unwell, however were in groups related to those 
impacted.  Allegedly more coming today. 

• Diarrhoea – 27 
• Vomiting – 24 
• Fever – 16 

From time eating to time onset (hours), 
• median 32 
• early 22 
• max 48 

 
Actions to be completed: 
ACTGAL  

• Continuing testing 
EH Food team 

• Liaise with Health and CHS media in respect to hospitalisations as query 
from media has been received 

• Screening food poisoning complaints that were received over the weekend 
and share with CDC team for further action 

• Caveat brief – Required? Or still investigating… Lyndell to check if required. 
• Revisit the premises today with view to the following: 

o Confirm processes around cleaning, cross contamination etc 
o education about hand hygiene and discussion about ‘false sense of 

security’ with gloves.  
o Review staff toilets, public toilets, cleaning processes and 

procedures  
o Discard foodstuffs in cool rooms.  
o Discuss that there may be no reason to remain closed 
o Extend staffing investigation to staff from Thursday onwards 

CDC: 
• Follow up additional case interviews and/or survey for additional cases 

reported 
• Stool samples to be requested for those symptomatic or recently 

recovered  
• Considering a nested case-control study 
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Control 
Measures to 
Date: 

Samples 
Obtained: 

Lab Advice: 

ART 
Summary 
prepared 
by: 

Next ART: 

For Official Use Only 

Pip Binns 

• Apply for provider number to assist with path forms etc for future 
investigations. 

HEMU 
• ART #3 actions update 30 Nov post 11:30 

• Acute Response Team meeting convened to review the incident and to 
identify any further steps and lessons. 

Swabs - Outbreak 

Swabs - Outbreak 

Swabs - Outbreak 

Swabs - Outbreak 

Swabs - Outbreak 

Swabs - Outbreak 

Swabs - Outbreak 

Swabs - Outbreak 

Swabs - Outbreak 

Swabs - Outbreak 

Swabs- Outbreak 

Swabs- Outbreak 

Swabs- Outbreak 

Swabs- Outbreak 

Swabs- Outbreak 

Swabs - Outbreak 

Swabs - Outbreak 

Environmental Swabs and Cloths

Outbreak 

Food Outbreak 

Food Outbreak 

Food Outbreak 

Food Outbreak 

Food Outbreak 

Food Outbreak 

TBC 

Rhian Blackwell - HEMU 

ART #3 - 30 November 2021 TBC 

Swab - Washup sink+ spring pu ll 
handle 

Swab - Serving tongs 

Swab - Coolroom chopping board on 
shelves 

Swab - Small piping bags 

Swab - Bench glazing/icing 

Swab - Hand whisks 

Swab - Dough mixer with w hisks 

Swab - Custard filling mixing bowls 

Swab - Whisks fi lling mixer 

Swab - Piping bags -
custard/ cream/mousse 

Swabs-Coolroom chopping board on 
shelves 

Swabs-Front donut display 

Swabs-Custard mixer in bowl 

Swabs-Inside dough prover 

Swabs-Front display fridge donut trays 

Swab - Custard dough mixer whisk 

Swab - Custard mixer bowl+ w hisk 

Piping Bag 

Tiramisu 

Hershey 

Cream 

White Choe 

Plain Custard 

Cotton Candy Custard 
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From: Pingault, Nevada (Health)
Sent: Monday, 29 November 2021 11:03
To: Allen, Keeley (Health); Greenville, Felicity (Health); Gomez, Algreg (Health)
Subject: FW: FP complaints today

Importance: High

OFFICIAL 
 
Hi team, 
 
I asked Keith to send all complaints through, not just those specific for Mrs Kims. Can we do a triage question first up 
to check if the complaint is related to Mrs Kims, and if not then do the generic food poisoning complaint form? 
 
Thank you, 
Nevada 
 

From: Rogers, Keith (Health) <Keith.Rogers@act.gov.au>  
Sent: Monday, 29 November 2021 10:49 AM 
To: Environmental Health <EnvironmentalHealth@act.gov.au>; Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au> 
Cc: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Pingault, Nevada (Health) 
<Nevada.Pingault@act.gov.au>; Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>; Allen, Keeley (Health) 
<Keeley.Allen@act.gov.au> 
Subject: FP complaints today 
Importance: High 
 

OFFICIAL 
 
Hi Nicki 
 
Please send all food poisoning reports/email/calls received today to all three: Nevada, Felicity and Keeley (cc’d) to 
ensure they are not missed. 
 
Kind regards 
 
Keith Rogers | Senior Public Health Officer / Food Safety Auditor  

Ph: 5124 9122 /   | Email: keith.rogers@act.gov.au   

Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 
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From: Allen, Keeley (Health)
Sent: Monday, 29 November 2021 11:18
To: Gomez, Algreg (Health)
Subject: FW: Food poisoning suspected

OFFICIAL 
 

 
 

From: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>  
Sent: Monday, 29 November 2021 9:06 AM 
To: Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Subject: FW: Food poisoning suspected 
 

OFFICIAL 
 
 
 
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 

Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au   

Communicable Disease Control, Health Protection Service, Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

 
 
 
 

From: Rogers, Keith (Health) <Keith.Rogers@act.gov.au> On Behalf Of Environmental Health 
Sent: Sunday, 28 November 2021 9:33 AM 
To: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Subject: FW: Food poisoning suspected 
 

OFFICIAL 
 
Hi Felicity 
 
For action as discussed. This is the one that could have left overs? 
 
Please email Sally also as I don’t think she is aware of noro link to this business. 
 
Thanks, 
Keith 
 
Keith Rogers | Senior Public Health Officer / Food Safety Auditor  

Ph: 5124 9122 /   | Email: keith.rogers@act.gov.au   

Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 
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From: HPS <HPS@act.gov.au>  
Sent: Saturday, 27 November 2021 5:43 PM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: FW: Food poisoning suspected 
 

OFFICIAL 
 
 
 
Lametred Jones | Administration Officer  
Phone: 02 5124 9700| Email: lametred.jones@act.gov.au 
Business Management Service, Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611, Locked Bag 5005 Weston Creek ACT 2611 
health.act.gov.au 
 

 
 
 

From:    
Sent: Saturday, 27 November 2021 4:12 PM 
To: HPS <HPS@act.gov.au> 
Subject: Food poisoning suspected 
 

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
Hi,  
 
On Friday 26th November I became very suddenly and violently ill.   

 
 
I suspect it was Mrs Kims Donuts in Kingston after reading online from others experiencing problems after eating 
there too. 
 

 
 
My number is  if you have any questions. 
 
Thanks, 
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From: Drake, Angie (Health) on behalf of Health Media
Sent: Monday, 29 November 2021 11:48
To: Hudson, Lyndell (Health)
Subject: FW: FM message Kim's donuts 

OFFICIAL 
 
Hi there – here is the email trail for the social DM 
 

From: Singleton, Sally (Health) <Sally.Singleton@act.gov.au>  
Sent: Sunday, 28 November 2021 12:19 PM 
To: Health Media <HealthMedia@act.gov.au> 
Cc: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>; Rogers, Keith (Health) <Keith.Rogers@act.gov.au>; 
Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: RE: FM message Kim's donuts  
 

OFFICIAL 
 
Hi Angie, 
Some minor edits suggested below. 
cc’ing Felicity and Roger (CDC and EHealth) for awareness, 
Kind regards, 
Sally 
 
Hi  , thanks for your message. If you are still unwell, you should seek health advice from your GP. To report 
your experience you can email the Health Protection Service at hps@act.gov.au, or call 5124 9700.. 
 
 

From: Drake, Angie (Health) <Angie.Drake@act.gov.au> On Behalf Of Health Media 
Sent: Sunday, 28 November 2021 12:06 PM 
To: Singleton, Sally (Health) <Sally.Singleton@act.gov.au> 
Subject: FW: FM message Kim's donuts  
 

OFFICIAL 
 
Hi Sally 
We’ve had a direct message on social media see below – Does this response look ok?: 
 
Hi  , thanks for your message. If you are still unwell, you should seek health advice from your GP. 
Alternatively, you can call the Health Protection Service to let them know about your experiences on 5124 9700 or 
email to hps@act.gov.au. 
 
 
 

From: Dineen, Madeline <Madeline.Dineen@act.gov.au>  
Sent: Sunday, 28 November 2021 11:30 AM 
To: Health Media <HealthMedia@act.gov.au> 
Subject: FM message Kim's donuts  
 

OFFICIAL 
 

Hiya   
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Just flagging this FB DM  has sent: 
 

 
 
Thanks,  
Maddy  
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Hi ACT health, I was at Kim's donuts in kingston 
last weekend and became really sick with 
gastro symptoms on Tuesday. I think we've 
been advised to contact you? 
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From: Drake, Angie (Health) on behalf of Health Media
Sent: Monday, 29 November 2021 11:48
To: Hudson, Lyndell (Health)
Subject: FW: Mrs Kim's Donuts

OFFICIAL 
 
Lyndell, we will need to send the same response to   also – he contacted me sat but then pulled back and said 
Monday was fine. 
thanks 
 

From: Singleton, Sally (Health) <Sally.Singleton@act.gov.au>  
Sent: Saturday, 27 November 2021 10:33 AM 
To: Health Media <HealthMedia@act.gov.au> 
Cc: Wilson, Maggie (Health) <Maggie.Wilson@act.gov.au> 
Subject: RE: Mrs Kim's Donuts 
 
Thanks Angie, 
Sally 
 
 

From: Health Media <HealthMedia@act.gov.au>  
Sent: Saturday, 27 November 2021 10:05 AM 
To: Singleton, Sally (Health) <Sally.Singleton@act.gov.au> 
Subject: Fwd: Mrs Kim's Donuts 
 
I think we’ve been let off the hook today Sally.  
 
Get Outlook for iOS 

From:   
Sent: Saturday, November 27, 2021 10:03 am 
To: Health Media 
Subject: Mrs Kim's Donuts 
  

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
 
Good morning Angie  
 
Thanks for getting back to me (and apologies for disturbing your weekend). 
 
I was contacting you regarding multiple reports on social media of a food poisoning incident which 
apparently occurred at Mrs Kim’s Donuts in Kingston last week (around 24 November). 
 
Since first phoning you, I have heard that Mrs Kim's is open today (although their social media accounts 
are offline), so it was probably overblown. 
 
If ACT Health has been made aware of an incident/s at Mrs Kim's, could you let me know on Monday, 
please? 

324

-



2

 
Regards  
 

  
 
 

 

 

     M    m      m  

 

 

 
E. 
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From: Allen, Keeley (Health)
Sent: Monday, 29 November 2021 11:52
To:
Subject: Following up food poisoning complaint

Dear   
 
Thank you for notifying us of your recent gastrointestinal illness. We have a few further questions for you to further 
our investigations. Please call the CDC Information Line of (02) 5124 9213 and ask to speak to Keeley Allen or Felicity 
Greenville. 
 
We look forward to speaking with you soon. 
 
Best regards, 
Keeley 
 
Keeley Allen (she/her) | M. Phil (Applied Epidemiology) Scholar 

Ph: 5124 6215 | Email:  keeley.allen@act.gov.au   

Disease Surveillance Unit, Health Protection Service, Public Health, Protection & Regulation| ACT Health Directorate 
25 Mulley St, Holder ACT 2611 

health.act.gov.au 
 

I acknowledge the traditional custodians of the ACT, the Ngunnawal people. I acknowledge and respect their continuing culture 
and the contribution they make to the life of this city and this region. 
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From: Allen, Keeley (Health)
Sent: Monday, 29 November 2021 11:58
To:
Subject: Following up food poisoning complaint

Dear   
 
Thank you for notifying us of your recent gastrointestinal illness. We have a few further questions for you to further 
our investigations. Please call the CDC Information Line of (02) 5124 9213 and ask to speak to Keeley Allen or Felicity 
Greenville. 
 
We look forward to speaking with you soon. 
 
Best regards, 
Keeley 
 
Keeley Allen (she/her) | M. Phil (Applied Epidemiology) Scholar 

Ph: 5124 6215 | Email:  keeley.allen@act.gov.au   

Disease Surveillance Unit, Health Protection Service, Public Health, Protection & Regulation| ACT Health Directorate 
25 Mulley St, Holder ACT 2611 

health.act.gov.au 
 

I acknowledge the traditional custodians of the ACT, the Ngunnawal people. I acknowledge and respect their continuing culture 
and the contribution they make to the life of this city and this region. 
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From: Singleton, Sally (Health)
Sent: Monday, 29 November 2021 12:05
To: Hudson, Lyndell (Health); SupportHPS; Health Media; Jennings, Verity (Health)
Cc: ACT Health Office of the Chief Health Officer; Binns, Philippa (Health); Wilson, Maggie (Health)
Subject: RE:  media enquiry 

Categories: 7. For info/ actioned

OFFICIAL 
 
Thanks Lyndell, 
Reads well and agree re removing the reference to hospitalisations – noting that it is very hard to establish this! (but 
we have not formed a concern). 
 
In case there is a request for a statement re any actions for the general public, we could also add the phrasing 
below? 
Lyndell/Nevada, please check that I have the right phrasing about what to do/who to contact in yellow highlight 

below   
thanks! 
Sally 
 
If anyone is experiencing symptoms that they are concerned about, they should seek health advice from their 
regular healthcare provider.  
If people would like to report food‐related complaints or concerns, they can contact the Health Protection Service at 
hps@act.gov.au, or call 5124 9700. 
 
 
 
Dr Sally Singleton | Public Health Physician 
Email: Sally.Singleton@act.gov.au 

Health Protection Service|Public Health, Protection and Regulation|ACT Health Directorate 
25 Mulley Street, Holder ACT 2611 | Locked Bag 5005, Weston Creek ACT 2611 

 

 
 

From: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>  
Sent: Monday, 29 November 2021 11:57 AM 
To: SupportHPS <ED‐HPS‐support@act.gov.au>; Health Media <HealthMedia@act.gov.au>; Jennings, Verity (Health) 
<Verity.Jennings@act.gov.au> 
Cc: ACT Health Office of the Chief Health Officer <ACTHealthOCHO@act.gov.au>; Singleton, Sally (Health) 
<Sally.Singleton@act.gov.au> 
Subject: RE:   media enquiry  
Importance: High 
 

OFFICIAL 
 
Hi Bec 
 
For Victor’s clearance please. 
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Following ART#2 at 10am today it was agreed to remove the reference to hospitalisations. 
 

On 25 November 2021, ACT Health became aware of reports of a number of people becoming ill after 
consuming food from a Canberra food business. 
Reports are that the symptoms of the illness are primarily diarrhoea and vomiting. ACT Health is investigating 
these reports and is working with the food business to ensure they are meeting their responsibility to provide 
safe food. 
Food businesses have food safety responsibilities under the Food Act 2001. ACT Health Public Health Officers 
undertake routine and proactive compliance activities with food business to ensure the safety of the ACT 
community. 
 
Thank you 
Lyndell 
 

From: Moroney, Rebecca (Health) <Rebecca.L.Moroney@act.gov.au> On Behalf Of SupportHPS 
Sent: Monday, 29 November 2021 9:02 AM 
To: Health Media <HealthMedia@act.gov.au>; Singleton, Sally (Health) <Sally.Singleton@act.gov.au>; Martin, Victor 
(Health) <Victor.Martin@act.gov.au>; Jennings, Verity (Health) <Verity.Jennings@act.gov.au> 
Cc: Stefanovic, Vojkan (Health) <Vojkan.Stefanovic@act.gov.au>; Hudson, Lyndell (Health) 
<Lyndell.Hudson@act.gov.au>; SupportHPS <ED‐HPS‐support@act.gov.au>; ACT Health Office of the Chief Health 
Officer <ACTHealthOCHO@act.gov.au> 
Subject: RE:   media enquiry  
 

OFFICIAL 
 
Adding in OCHO  
Verity – are you the person to get this for Angie ?  
 

Thank you – Bec    
 

Rebecca Moroney (she/her)| Executive Assistant to Executive Branch Manager, Health Protection Service  

Ph: 5124 9252 | Email: ED‐HPS‐support@act.gov.au  

Business Management Services, Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley St, Holder, ACT 2611 

health.act.gov.au 

 

 
 

From: Drake, Angie (Health) <Angie.Drake@act.gov.au> On Behalf Of Health Media 
Sent: Monday, 29 November 2021 8:47 AM 
To: Singleton, Sally (Health) <Sally.Singleton@act.gov.au>; Martin, Victor (Health) <Victor.Martin@act.gov.au>; 
Jennings, Verity (Health) <Verity.Jennings@act.gov.au> 
Cc: Health Media <HealthMedia@act.gov.au>; Stefanovic, Vojkan (Health) <Vojkan.Stefanovic@act.gov.au>; 
Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; SupportHPS <ED‐HPS‐support@act.gov.au> 
Subject: FW:   media enquiry  
 

OFFICIAL 
 
Hi everyone,  

I’ve had a media inquiry this morning from   (online). 
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How can I get a fact check about hospitalisations?  

Seeking your agreement/update with regards to the following dot points – did anything change over the weekend? I 
have seen a bit of chatter on social media about this issue, and we’ve had one direct message through social media 
from a family who had been unwell from Tuesday. 

 

Angie  

 

 

 

 

On 25 November 2021, ACT Health became aware of reports of a number of people becoming ill after 
consuming food from a Canberra food business. 
Reports are that the symptoms of the illness are primarily diarrhoea and vomiting and ACT Health is 
unaware of any hospitalisations in relation to this matter [fact check at the time of release]. 
ACT Health is investigating these reports and is working with the food business to ensure they are meeting 
their responsibility to provide safe food. 
Food businesses have food safety responsibilities under the Food Act 2001. ACT Health Public Health 
Officers undertake routine and proactive compliance activities with food business to ensure the safety of 
the ACT community. 
 
 

From:  >  
Sent: Monday, 29 November 2021 8:39 AM 
To: Health Media <HealthMedia@act.gov.au> 
Subject:   media enquiry  
 
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
Good morning, 
My name is  , I’m a journalist with  . We’ve just got a few queries about a potential 
mass food poisoning event in Canberra.  
 
We’ve heard reports of multiple people contracting food poisoning from Mrs Kim’s donuts in Kingston.  
 
I’m wondering if there’s a representative available from ACT Health to comment on the following: 

1) Are you aware of people reporting food poisoning from this shop?  
2) Has ACT health made contact with the store to find the cause of the food poisoning?  

 
It’s for a digital story, so a written statement would work fine. 
 
Any help with a comment on this would be much appreciated! Our deadline is ASAP, but COB today would be our 
latest.  
 
Many thanks, 
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M:   

We acknowledge Aboriginal and Torres Strait Islander peoples as the First Australians 
and Traditional Custodians of the lands where we live, learn and work. 
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From: Norbart, Nicki (Health)
Sent: Monday, 29 November 2021 12:06
To: Jennings, Verity (Health)
Cc: Hudson, Lyndell (Health)
Subject: RE: Mrs Kim’s Donuts: food poisoning 1

Follow Up Flag: Follow up
Flag Status: Flagged

OFFICIAL 
 
 
I haven't seen anything from her but it could be someone either Keith or CDC have spoken to directly. 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Jennings, Verity (Health) <Verity.Jennings@act.gov.au>  
Sent: Monday, 29 November 2021 12:04 PM 
To: Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au> 
Cc: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au> 
Subject: FW: Mrs Kim’s Donuts: food poisoning  
Importance: High 
 
OFFICIAL 
 
Hi Nicki, 
 
Is this a person who has already complained? 
 
Thank you, 
 
Verity Jennings| Assistant Director Food Safety | Food Safety Auditor Pronoun she / her 
Ph: 02 5124 6124 /   | Email: verity.jennings@act.gov.au Environmental Health, Health Protection 
Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 
health.act.gov.au 
 
This email and any of its attachments may be confidential. If you are not the intended recipient please notify the 
sender and delete immediately.  You should not copy or use it for any purpose, nor disclose its contents to any other 
person. 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Environmental Health <EnvironmentalHealth@act.gov.au> 
Sent: Monday, 29 November 2021 10:20 AM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: FW: Mrs Kim’s Donuts: food poisoning  
 
OFFICIAL 
 
Hi 
 
Do we have any standard responses for this type of email yet? 
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Kind Regards 
Nicki 
 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From:   
Sent: Saturday, 27 November 2021 10:54 AM 
To: HPS <HPS@act.gov.au> 

Cc:    > 
Subject: Mrs Kim’s Donuts: food poisoning  
 
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless 
you recognise the sender and know the content is safe. 
 
 
To whom it may concern, 
 
It appears a majority customers of Mrs Kim’s donuts in Kingston have fallen ill with horrific food poisoning in the 
past week. To my knowledge the shop front is now closed and all social media and contacts have been erased for 
the business. 
 
I’m not sure what action can be taken, but it’s extremely disappointing to not even be issued an apology. 
 
Kind Regards, 
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From: Allen, Keeley (Health)
Sent: Monday, 29 November 2021 12:09
To: Gomez, Algreg (Health)
Subject: FW: Mrs Kim's donuts

OFFICIAL 
 
This lovely lady had a brief chat with Felicity yesterday  . We’ll be really interested in the 
flavours she did eaten as it sounds like this person didn’t have a filled donut.  
 

From: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>  
Sent: Monday, 29 November 2021 9:07 AM 
To: Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Subject: FW: Mrs Kim's donuts 
 

OFFICIAL 
 
I spoke to this one briefly   but have not interviewed 
 
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 

Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au   

Communicable Disease Control, Health Protection Service, Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

 
 
 
 

From: Rogers, Keith (Health) <Keith.Rogers@act.gov.au> On Behalf Of Environmental Health 
Sent: Sunday, 28 November 2021 9:35 AM 
To: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Subject: FW: Mrs Kim's donuts 
 

OFFICIAL 
 
Hi Felicity 
 
For action as discussed. This one doesn’t have a sample but they didn’t eat cream or custard donut varieties so EH 
team would be interested to find out what product they ate (almost all the products have cream or custard). 
 
Thanks, 
Keith 
 
Keith Rogers | Senior Public Health Officer / Food Safety Auditor  

Ph: 5124 9122 /   | Email: keith.rogers@act.gov.au   

Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 
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From: HPS <HPS@act.gov.au>  
Sent: Saturday, 27 November 2021 5:44 PM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: FW: Mrs Kim's donuts 
 

OFFICIAL 
 
 
 
Lametred Jones | Administration Officer  
Phone: 02 5124 9700| Email: lametred.jones@act.gov.au 
Business Management Service, Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611, Locked Bag 5005 Weston Creek ACT 2611 
health.act.gov.au 
 

 
 
 

From:  >  
Sent: Saturday, 27 November 2021 2:15 PM 
To: HPS <HPS@act.gov.au> 
Subject: Mrs Kim's donuts 
 

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
Good afternoon  
 
I would like to put in a complaint against Mrs Kim's donuts in Kingston (9/15 Tench St, Kingston ACT 2604).  
 
Last week I ended up with food poisoning after eating their donuts.  

 The donuts I 
purchased did not contain custard or cream (as I am unable the eat anything with possible raw egg).  
 

 currently states that they are permanently closed. However, I've heard that they are currently open.  
 
Products were bought on Saturday 20 Nov 2021 at 9am. No sample of the food purchased is available.  
 
You can contact me for further information on   or via my email  .  
 
If you have any information in what the contamination was, it would be great to know   

  
 
Thanks 
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From: Jennings, Verity (Health)
Sent: Monday, 29 November 2021 12:10
To: Hudson, Lyndell (Health)
Subject: FYI Only  - direct social media enquiry over the weekend FW: FM message Kim's donuts 

OFFICIAL 
 
FYI 
 

From: Singleton, Sally (Health) <Sally.Singleton@act.gov.au>  
Sent: Sunday, 28 November 2021 12:19 PM 
To: Health Media <HealthMedia@act.gov.au> 
Cc: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>; Rogers, Keith (Health) <Keith.Rogers@act.gov.au>; 
Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: RE: FM message Kim's donuts  
 

OFFICIAL 
 
Hi Angie, 
Some minor edits suggested below. 
cc’ing Felicity and Roger (CDC and EHealth) for awareness, 
Kind regards, 
Sally 
 
Hi  thanks for your message. If you are still unwell, you should seek health advice from your GP. To report 
your experience you can email the Health Protection Service at hps@act.gov.au, or call 5124 9700.. 
 
 

From: Drake, Angie (Health) <Angie.Drake@act.gov.au> On Behalf Of Health Media 
Sent: Sunday, 28 November 2021 12:06 PM 
To: Singleton, Sally (Health) <Sally.Singleton@act.gov.au> 
Subject: FW: FM message Kim's donuts  
 

OFFICIAL 
 
Hi Sally 
We’ve had a direct message on social media see below – Does this response look ok?: 
 
Hi   thanks for your message. If you are still unwell, you should seek health advice from your GP. 
Alternatively, you can call the Health Protection Service to let them know about your experiences on 5124 9700 or 
email to hps@act.gov.au. 
 
 
 

From: Dineen, Madeline <Madeline.Dineen@act.gov.au>  
Sent: Sunday, 28 November 2021 11:30 AM 
To: Health Media <HealthMedia@act.gov.au> 
Subject: FM message Kim's donuts  
 

OFFICIAL 
 

Hiya   
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Just flagging this  DM  has sent: 
 

 
 
Thanks,  
Maddy  
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Hi ACT health, I was at Kim's donuts in kingston 
last weekend and became really sick with 
gastro symptoms on Tuesday. I think we've 
been advised to contact you? 
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From: Martin, Victor (Health)
Sent: Monday, 29 November 2021 12:11
To: Health Media; Drake, Angie (Health)
Cc: SupportHPS; Singleton, Sally (Health); Hudson, Lyndell (Health); Jennings, Verity (Health); ACT 

Health Office of the Chief Health Officer
Subject: FW: FOR URGENT CLEARANCE - FW:  media enquiry re Donuts 

Importance: High

Categories: 7. For info/ actioned

Dear Angie, 
 
See approved material below. Victor  
 

From: Moroney, Rebecca (Health) <Rebecca.L.Moroney@act.gov.au> On Behalf Of SupportHPS 
Sent: Monday, 29 November 2021 12:02 PM 
To: Martin, Victor (Health) <Victor.Martin@act.gov.au> 
Cc: SupportHPS <ED‐HPS‐support@act.gov.au> 
Subject: FOR URGENT CLEARANCE ‐ FW:   media enquiry re Donuts  
Importance: High 
 

OFFICIAL 
 
Hi Victor – for your clearance – ART agreed to remove the reference to hospitalisations  
 

On 25 November 2021, ACT Health became aware of reports of a number of people becoming ill after 
consuming food from a Canberra food business. 
Reports are that the symptoms of the illness are primarily diarrhoea and vomiting. ACT Health is investigating 
these reports and is working with the food business to ensure they are meeting their responsibility to provide 
safe food. 
Food businesses have food safety responsibilities under the Food Act 2001. ACT Health Public Health Officers 
undertake routine and proactive compliance activities with food business to ensure the safety of the ACT 
community. 
 
 

Thank you – Bec    
 

Rebecca Moroney (she/her)| Executive Assistant to Executive Branch Manager, Health Protection Service  

Ph: 5124 9252 | Email: ED‐HPS‐support@act.gov.au  

Business Management Services, Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley St, Holder, ACT 2611 

health.act.gov.au 

 

 
 

From: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>  
Sent: Monday, 29 November 2021 11:57 AM 
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To: SupportHPS <ED‐HPS‐support@act.gov.au>; Health Media <HealthMedia@act.gov.au>; Jennings, Verity (Health) 
<Verity.Jennings@act.gov.au> 
Cc: ACT Health Office of the Chief Health Officer <ACTHealthOCHO@act.gov.au>; Singleton, Sally (Health) 
<Sally.Singleton@act.gov.au> 
Subject: RE:   media enquiry  
Importance: High 
 

OFFICIAL 
 
Hi Bec 
 
For Victor’s clearance please. 
 
Following ART#2 at 10am today it was agreed to remove the reference to hospitalisations. 
 

On 25 November 2021, ACT Health became aware of reports of a number of people becoming ill after 
consuming food from a Canberra food business. 
Reports are that the symptoms of the illness are primarily diarrhoea and vomiting. ACT Health is investigating 
these reports and is working with the food business to ensure they are meeting their responsibility to provide 
safe food. 
Food businesses have food safety responsibilities under the Food Act 2001. ACT Health Public Health Officers 
undertake routine and proactive compliance activities with food business to ensure the safety of the ACT 
community. 
 
Thank you 
Lyndell 
 

From: Moroney, Rebecca (Health) <Rebecca.L.Moroney@act.gov.au> On Behalf Of SupportHPS 
Sent: Monday, 29 November 2021 9:02 AM 
To: Health Media <HealthMedia@act.gov.au>; Singleton, Sally (Health) <Sally.Singleton@act.gov.au>; Martin, Victor 
(Health) <Victor.Martin@act.gov.au>; Jennings, Verity (Health) <Verity.Jennings@act.gov.au> 
Cc: Stefanovic, Vojkan (Health) <Vojkan.Stefanovic@act.gov.au>; Hudson, Lyndell (Health) 
<Lyndell.Hudson@act.gov.au>; SupportHPS <ED‐HPS‐support@act.gov.au>; ACT Health Office of the Chief Health 
Officer <ACTHealthOCHO@act.gov.au> 
Subject: RE:   media enquiry  
 

OFFICIAL 
 
Adding in OCHO  
Verity – are you the person to get this for Angie ?  
 

Thank you – Bec    
 

Rebecca Moroney (she/her)| Executive Assistant to Executive Branch Manager, Health Protection Service  

Ph: 5124 9252 | Email: ED‐HPS‐support@act.gov.au  

Business Management Services, Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley St, Holder, ACT 2611 

health.act.gov.au 
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From: Drake, Angie (Health) <Angie.Drake@act.gov.au> On Behalf Of Health Media 
Sent: Monday, 29 November 2021 8:47 AM 
To: Singleton, Sally (Health) <Sally.Singleton@act.gov.au>; Martin, Victor (Health) <Victor.Martin@act.gov.au>; 
Jennings, Verity (Health) <Verity.Jennings@act.gov.au> 
Cc: Health Media <HealthMedia@act.gov.au>; Stefanovic, Vojkan (Health) <Vojkan.Stefanovic@act.gov.au>; 
Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; SupportHPS <ED‐HPS‐support@act.gov.au> 
Subject: FW:   media enquiry  
 

OFFICIAL 
 
Hi everyone,  

I’ve had a media inquiry this morning from   (online). 

How can I get a fact check about hospitalisations?  

Seeking your agreement/update with regards to the following dot points – did anything change over the weekend? I 
have seen a bit of chatter on social media about this issue, and we’ve had one direct message through social media 
from a family who had been unwell from Tuesday. 

 

Angie  

 

 

 

 

On 25 November 2021, ACT Health became aware of reports of a number of people becoming ill after 
consuming food from a Canberra food business. 
Reports are that the symptoms of the illness are primarily diarrhoea and vomiting and ACT Health is 
unaware of any hospitalisations in relation to this matter [fact check at the time of release]. 
ACT Health is investigating these reports and is working with the food business to ensure they are meeting 
their responsibility to provide safe food. 
Food businesses have food safety responsibilities under the Food Act 2001. ACT Health Public Health 
Officers undertake routine and proactive compliance activities with food business to ensure the safety of 
the ACT community. 
 
 

From:    
Sent: Monday, 29 November 2021 8:39 AM 
To: Health Media <HealthMedia@act.gov.au> 
Subject:   media enquiry  
 
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
Good morning, 
My name is , I’m a journalist with  . We’ve just got a few queries about a potential 
mass food poisoning event in Canberra.  
 
We’ve heard reports of multiple people contracting food poisoning from Mrs Kim’s donuts in Kingston.  
 
I’m wondering if there’s a representative available from ACT Health to comment on the following: 
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1) Are you aware of people reporting food poisoning from this shop?  
2) Has ACT health made contact with the store to find the cause of the food poisoning?  

 
It’s for a digital story, so a written statement would work fine. 
 
Any help with a comment on this would be much appreciated! Our deadline is ASAP, but COB today would be our 
latest.  
 
Many thanks, 

  
 

 

  

 

We acknowledge Aboriginal and Torres Strait Islander peoples as the First Australians 
and Traditional Custodians of the lands where we live, learn and work. 
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From: Hudson, Lyndell (Health)
Sent: Monday, 29 November 2021 12:23
To: Ruthenberg, Jennifer (Health)
Cc: Norbart, Nicki (Health)
Subject: FW: Mrs Kims Donuts

UNOFFICIAL 
 
Hi Jen 
 
FYI so you are across all issues. 
 

From: Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au>  
Sent: Monday, 29 November 2021 12:12 PM 
To: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Jennings, Verity (Health) <Verity.Jennings@act.gov.au>; 
Rogers, Keith (Health) <Keith.Rogers@act.gov.au> 
Subject: Mrs Kims Donuts 
 

UNOFFICIAL 
 
Hi 
 
I have made a folder under the EH Inbox for Mrs Kims Donuts. I thought any emails that have been forwarded on or 
dealt with can go in there to get them out of the Inbox. Anything still in the Inbox, the assumption is going to be that 
it hasn’t been looked at. 
 
Kind Regards 
 
Nicki 
 
Environmental Health | Customer Service Officer 

Ph: 5124 9700 | Email: hps@act.gov.au  

Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley St, Holder, ACT 2611 

health.act.gov.au 
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From: Jennings, Verity (Health)
Sent: Monday, 29 November 2021 12:25
To: Hudson, Lyndell (Health); Mirza, Arif (Health)
Subject: RE: Further information questions - Mrs Kims Donuts

OFFICIAL 
 
Additional notes in blue. Thank you 
 

From: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>  
Sent: Monday, 29 November 2021 12:16 PM 
To: Mirza, Arif (Health) <Arif.Mirza@act.gov.au> 
Cc: Jennings, Verity (Health) <Verity.Jennings@act.gov.au> 
Subject: RE: Further information questions ‐ Mrs Kims Donuts 
Importance: High 
 

OFFICIAL 
 

Hi Arif 
 
Thank you for putting together the questions.  I have made some additions below. 

 
1. Staff working onsite – Provide list of staff worked from Friday 19 till 25 November 2021.  

 Any additional staff who serve at front of house or with prep / over peak times / weekends 

 Any additional staff who prep and pack large orders (any additional help with order of 192 donuts) 

 Are there any other staff member who come in to help cleaning or prep after hours.  

 Anyone called in sick or advised recently sick (symptoms) – if sick are they willing to provide a 
sample? 

 Any in‐house delivery drivers? 

 Try for any specificity on staff jobs in the provision of the staff who worked. What job/task functions 
did they have? 
 

2. Cleaning of the premises – Is it done daily? Who does the cleaning? When is it done? What is cleaned (areas, 
equipments etc)?  What is used (chemicals)? Items used for cleaning and any items reused? (this has been 
already asked but I will put this again as use of sanitiser was an issue later identified and will be discussed) 
Contact details for any contracting agency if applicable 

 
3. Toilet onsite – 

 Do staff and customers use same toilet 

 How often is toilet cleaned /  When is it cleaned 

 Who does the cleaning? (additional staff or father/son) 

 What is used for cleaning / Is it separate to other cleaning items in food preparation / Are any products 
used for cleaning used in food preparation areas as well.  

Note if food preparation staff is conducting cleaning, what are they doing after cleaning toilets, e.g. washing 
hands properly and which sink is used?    

‐ They probably will say NO, but I will just put this questions, Is the toilet cleaning staff called for 
serving/preparation of food if business starts to get busy?  

‐ Has any vomit had to be cleaned from within the toilets/premises in since Tues 23 Nov  
 
If questions about reopening 

 Confirmation deep cleaning has been done – specifically identify bleach for cleans 

 No food been prepared onsite in cool room/or otherwise premade in‐house since outbreak 
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• No food handlers that are unwell with symptoms are working/preparing/handling food 

Confirmation of the above would suggest there is no ongoing imminent r isk to public health and able to reopen if 
they choose. 

Thank you 

From: M irza, Arif (Health) <Arif.Mirza@act.gov.au> 
Sent: Monday, 29 November 202111:54 AM 
To: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au> 
Subject: Further information questions - Mrs Kims Donuts 

OFFICIAL 

Hi Lyndell, 

Please see below further questions in regards to the outbreak at Mrs Ki ms Donuts. 

1. Staff working onsite - Provide list of staff worked from Friday 19 t i ll 25 November 2021. Are there any other 

staff member working at front of kitchen for serving/ cleaning of the dining areas. 
2. Cleaning of the premises - Is it done daily? Who does the cleaning? When is it done? What is cleaned (areas, 

equ ipments etc)? What is used (chemicals)? Items used for cleaning and any items reused? (this has been 
already asked but I w ill put this again as use of sanitiser was an issue later identified and will be discussed) 

3. Toilet onsite - How often is toilet cleaned? When is it cleaned? Who does the cleaning? What is used for 
cleaning? Is it separate to other cleaning items in food preparation? Are any products used for cleaning used 
in food preparation areas as well . 
Note if food preparation staff is conducting cleaning, w hat are they doing after cleaning toilets, e.g. washing 

hands properly and which sink is used? 
They probably will say NO, but I will just put this questions, Is the toilet cleaning staff called for 

serving/preparation of food if business starts to get busy? 

Please let me know if I am missing or would like to add something else. 

Thanks, 

Arif Mirza I Public Health Office r 

Phone: 02 5124 9095 I Mobile - I Email: arif.mirza@act.gov.au 

Environmental Health I Health Protection Services I Public Health Protection and Regulation I ACT Health Directorate 
25 Mulley Street, Holder, ACT 2611 I health.act.gov.au 

Ci:\ ACT I ACT Health -.;: Respect 6l Collaboration e Gow,""""" ~ Integrity '! Innovation 
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From: Pingault, Nevada (Health)
Sent: Monday, 29 November 2021 13:09
To: Greenville, Felicity (Health); Hudson, Lyndell (Health); Allen, Keeley (Health)
Subject: RE:  media enquiry 

OFFICIAL 
 

Thanks Felicity and Keeley   
 

From: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>  
Sent: Monday, 29 November 2021 1:00 PM 
To: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Hudson, Lyndell (Health) 
<Lyndell.Hudson@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Subject: RE:   media enquiry  
 

OFFICIAL 
 
Yes.   completed an email complaint, however, did not provide a phone number. Keeley has emailed her 
requesting she call CDC to provide further information.  
 
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 

Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au   

Communicable Disease Control, Health Protection Service, Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

 
 
 
 

From: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>  
Sent: Monday, 29 November 2021 12:52 PM 
To: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au>; 
Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Subject: RE:   media enquiry  
 

OFFICIAL 
 
Thanks Lyndell! 
 
Felicity and Keeley – have you had any contact with this person already? If not, may you please add them to the list 
of people to reach out to. 
 
Cheers, 
Nevada 
 

From: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>  
Sent: Monday, 29 November 2021 12:36 PM 
To: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au>; 

345

-

-
-

6F:'\, ACT I ACT Health "-' Respect •.-collaboration 
V{!::;J ..,_-,•• 0 Integrity t> Innovation 

-



2

Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Subject: RE:   media enquiry  
 

OFFICIAL 
 
Hello 
 
The attached email has details on the direct complaint referred to the media team. 
 
Angie also said there was “chat: over the Canberra notice board but nothing specific.  
 
Lyndell 
 

From: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>  
Sent: Monday, 29 November 2021 11:08 AM 
To: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au>; 
Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Subject: RE:   media enquiry  
 

OFFICIAL 
 
Thanks Lyndell – could we please ask for more info on the social media chatter Angie is referring to and ask for 
details of the direct complaint so we can follow up? 
We’ve seen posts on   and   but wondering about any other sources of info.  
 
Cheers, 
Nevada 
 

From: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>  
Sent: Monday, 29 November 2021 10:05 AM 
To: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au>; 
Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Subject: FW:   media enquiry  
 

OFFICIAL 
 
FYI 
 

From: Moroney, Rebecca (Health) <Rebecca.L.Moroney@act.gov.au> On Behalf Of SupportHPS 
Sent: Monday, 29 November 2021 9:02 AM 
To: Health Media <HealthMedia@act.gov.au>; Singleton, Sally (Health) <Sally.Singleton@act.gov.au>; Martin, Victor 
(Health) <Victor.Martin@act.gov.au>; Jennings, Verity (Health) <Verity.Jennings@act.gov.au> 
Cc: Stefanovic, Vojkan (Health) <Vojkan.Stefanovic@act.gov.au>; Hudson, Lyndell (Health) 
<Lyndell.Hudson@act.gov.au>; SupportHPS <ED‐HPS‐support@act.gov.au>; ACT Health Office of the Chief Health 
Officer <ACTHealthOCHO@act.gov.au> 
Subject: RE:   media enquiry  
 

OFFICIAL 
 
Adding in OCHO  
Verity – are you the person to get this for Angie ?  
 

Thank you – Bec    
 

Rebecca Moroney (she/her)| Executive Assistant to Executive Branch Manager, Health Protection Service  
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Ph: 5124 9252 | Email: ED‐HPS‐support@act.gov.au  

Business Management Services, Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley St, Holder, ACT 2611 

health.act.gov.au 

 

 
 

From: Drake, Angie (Health) <Angie.Drake@act.gov.au> On Behalf Of Health Media 
Sent: Monday, 29 November 2021 8:47 AM 
To: Singleton, Sally (Health) <Sally.Singleton@act.gov.au>; Martin, Victor (Health) <Victor.Martin@act.gov.au>; 
Jennings, Verity (Health) <Verity.Jennings@act.gov.au> 
Cc: Health Media <HealthMedia@act.gov.au>; Stefanovic, Vojkan (Health) <Vojkan.Stefanovic@act.gov.au>; 
Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; SupportHPS <ED‐HPS‐support@act.gov.au> 
Subject: FW:   media enquiry  
 

OFFICIAL 
 
Hi everyone,  

I’ve had a media inquiry this morning from   (online). 

How can I get a fact check about hospitalisations?   

Seeking your agreement/update with regards to the following dot points – did anything change over the weekend? I 
have seen a bit of chatter on social media about this issue, and we’ve had one direct message through social media 
from a family who had been unwell from Tuesday. 

 

Angie  

 

 

 

 

On 25 November 2021, ACT Health became aware of reports of a number of people becoming ill after 
consuming food from a Canberra food business. 
Reports are that the symptoms of the illness are primarily diarrhoea and vomiting and ACT Health is 
unaware of any hospitalisations in relation to this matter [fact check at the time of release]. 
ACT Health is investigating these reports and is working with the food business to ensure they are meeting 
their responsibility to provide safe food. 
Food businesses have food safety responsibilities under the Food Act 2001. ACT Health Public Health 
Officers undertake routine and proactive compliance activities with food business to ensure the safety of 
the ACT community. 
 
 

From:   
Sent: Monday, 29 November 2021 8:39 AM 
To: Health Media <HealthMedia@act.gov.au> 
Subject:   media enquiry  
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CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
Good morning, 
My name is   I’m a journalist with  . We’ve just got a few queries about a potential 
mass food poisoning event in Canberra.  
 
We’ve heard reports of multiple people contracting food poisoning from Mrs Kim’s donuts in Kingston.  
 
I’m wondering if there’s a representative available from ACT Health to comment on the following: 

1) Are you aware of people reporting food poisoning from this shop?  
2) Has ACT health made contact with the store to find the cause of the food poisoning?  

 
It’s for a digital story, so a written statement would work fine. 
 
Any help with a comment on this would be much appreciated! Our deadline is ASAP, but COB today would be our 
latest.  
 
Many thanks, 

  
 

 

  

M:   
  

We acknowledge Aboriginal and Torres Strait Islander peoples as the First Australians 
and Traditional Custodians of the lands where we live, learn and work. 
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From: Drake, Angie (Health) on behalf of Health Media
Sent: Monday, 29 November 2021 11:48
To: Hudson, Lyndell (Health)
Subject: FW: FM message Kim's donuts 

OFFICIAL 
 
Hi there – here is the email trail for the social DM 
 

From: Singleton, Sally (Health) <Sally.Singleton@act.gov.au>  
Sent: Sunday, 28 November 2021 12:19 PM 
To: Health Media <HealthMedia@act.gov.au> 
Cc: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>; Rogers, Keith (Health) <Keith.Rogers@act.gov.au>; 
Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: RE: FM message Kim's donuts  
 

OFFICIAL 
 
Hi Angie, 
Some minor edits suggested below. 
cc’ing Felicity and Roger (CDC and EHealth) for awareness, 
Kind regards, 
Sally 
 
Hi   thanks for your message. If you are still unwell, you should seek health advice from your GP. To report 
your experience you can email the Health Protection Service at hps@act.gov.au, or call 5124 9700.. 
 
 

From: Drake, Angie (Health) <Angie.Drake@act.gov.au> On Behalf Of Health Media 
Sent: Sunday, 28 November 2021 12:06 PM 
To: Singleton, Sally (Health) <Sally.Singleton@act.gov.au> 
Subject: FW: FM message Kim's donuts  
 

OFFICIAL 
 
Hi Sally 
We’ve had a direct message on social media see below – Does this response look ok?: 
 
Hi  , thanks for your message. If you are still unwell, you should seek health advice from your GP. 
Alternatively, you can call the Health Protection Service to let them know about your experiences on 5124 9700 or 
email to hps@act.gov.au. 
 
 
 

From: Dineen, Madeline <Madeline.Dineen@act.gov.au>  
Sent: Sunday, 28 November 2021 11:30 AM 
To: Health Media <HealthMedia@act.gov.au> 
Subject: FM message Kim's donuts  
 

OFFICIAL 
 

Hiya   
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Just flagging this  DM  has sent: 
 

 
 
Thanks,  
Maddy  

350
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Hi ACT health, I was at Kim's donuts in kingston 
last weekend and became really sick with 
gastro symptoms on Tuesday. I think we've 
been advised to contact you? 
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From: 
Sent: 

Ruthenberg, Jennifer (Health) 

Monday, 29 November 2021 13:18 
To: 

Subject: 
Jennings, Verity (Health); Norbart, Nicki (Health) 

RE: Mrs Kims Donuts 

UNOFFICIAL 

Hi Verit y 

The only ones I know about that we we-e still wait in on info were: 
- Cases alleged they got sick fro 

The family that dined at an Indian restaurant 
The one person that reported FP on Friday but couldn' t get hold of. 

Nicki, not sure where you have moved all of these to, but if you can please add them to your list for CDC. 

Thank you 

Jennifer Ruthenberg I Assistant Director Food Safety and Audit 
Ph: 02 5124 9256 I Email: jennifer.ruthenberg@act.gov.au 
Environmental Health, Health Protection Service, Public Health Protection and Reculation I ACT Health Directorate 
25 Mulley St reet, Holder ACT 2611 
health .act.gov.au 

6r\ ACT I ACT Health .., Respect .._lCollaboration 
V!!:;;J ,._.,_,, 0 Integrity t' Innovation 

This email and any of its attachments may be confidential. If you are not the intended recipient please notify the sender and delete 
immediately. You should not copy or use it for any purpose, nor disclose its contents to any other person. 

From: Jennings, Verity (Health) <Verity .Jennings@act.gov.au> 
Sent: Monday, 29 November 20211:11 PM 

To: Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au>; Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; 
Ruthenberg, Jennifer (Health) <Jennifer.Ruthenberg@act.gov.au> 

Cc: Rogers, Keith (Health) <Keith.Rogers@act .gov.au> 
Subject: RE: Mrs Kims Donuts 
Importance: High 

UNOFFICIAL 

Hi All, 

Nicki/Jenny - Can we please collate the following for sending to CDC (Nevada, Keeley and Felicity) : 

• Any food poisoning complaints since and incl uding Monday 22 November 2021- these are to be sent to 
CDC for screening against Mrs Kims. CDC will refer them back to EH if they do not seem related to the Mrs 
Kim's outbreak. 

1 



2

 
Nicki: 

 Any new email complaints are to be sent to Nevada, Keeley and Felicity. Please keep a record of the sent 
email in the Mrs Kim’s folder in the EH inbox please so we have tracking 

 Any phone calls received – please collect contact details and forward to Nevada, Keeley and Felicity – keep 
the sent email in the Mrs Kim’s folder 

 Any existing emails that are unclear if they are an existing complainant of not (such as the example 
attached), please forward  to Nevada, Keeley and Felicity noting it is unclear on whether it is an existing or 
new potential case. Keep the sent email in the Mrs Kim’s folder 

 Any emails that are known existing cases/complaints for Mrs Kims requesting follow up information – 
please create a subfolder in the Mrs Kim’s folder labelled as “requests for info”. We will review action 
required on this depending on if we receive any and, if so, how many are coming in. 

 
Please feel free to add anything I might have missed. Open for discussion or ideas on this, but thought it would be 
best to get a process going. We will need to look at records storage for comms, but if we have them all in set places 
for now we can follow this up later. 
 
Thank you, 
 
 
Verity Jennings| Assistant Director Food Safety | Food Safety Auditor 

Pronoun she / her 

Ph: 02 5124 6124 /   | Email: verity.jennings@act.gov.au   

Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

This email and any of its attachments may be confidential. If you are not the intended recipient please notify the sender and delete 
immediately.  You should not copy or use it for any purpose, nor disclose its contents to any other person. 

 

From: Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au>  
Sent: Monday, 29 November 2021 12:12 PM 
To: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Jennings, Verity (Health) <Verity.Jennings@act.gov.au>; 
Rogers, Keith (Health) <Keith.Rogers@act.gov.au> 
Subject: Mrs Kims Donuts 
 

UNOFFICIAL 
 
Hi 
 
I have made a folder under the EH Inbox for Mrs Kims Donuts. I thought any emails that have been forwarded on or 
dealt with can go in there to get them out of the Inbox. Anything still in the Inbox, the assumption is going to be that 
it hasn’t been looked at. 
 
Kind Regards 
 
Nicki 
 
Environmental Health | Customer Service Officer 

Ph: 5124 9700 | Email: hps@act.gov.au  

Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley St, Holder, ACT 2611 

health.act.gov.au 
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From: Norbart, Nicki (Health)
Sent: Monday, 29 November 2021 12:06
To: Jennings, Verity (Health)
Cc: Hudson, Lyndell (Health)
Subject: RE: Mrs Kim’s Donuts: food poisoning 

OFFICIAL 
 
 
I haven't seen anything from her but it could be someone either Keith or CDC have spoken to directly. 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Jennings, Verity (Health) <Verity.Jennings@act.gov.au>  
Sent: Monday, 29 November 2021 12:04 PM 
To: Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au> 
Cc: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au> 
Subject: FW: Mrs Kim’s Donuts: food poisoning  
Importance: High 
 
OFFICIAL 
 
Hi Nicki, 
 
Is this a person who has already complained? 
 
Thank you, 
 
Verity Jennings| Assistant Director Food Safety | Food Safety Auditor Pronoun she / her 
Ph: 02 5124 6124 /   | Email: verity.jennings@act.gov.au Environmental Health, Health Protection 
Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 
health.act.gov.au 
 
This email and any of its attachments may be confidential. If you are not the intended recipient please notify the 
sender and delete immediately.  You should not copy or use it for any purpose, nor disclose its contents to any other 
person. 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Environmental Health <EnvironmentalHealth@act.gov.au> 
Sent: Monday, 29 November 2021 10:20 AM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: FW: Mrs Kim’s Donuts: food poisoning  
 
OFFICIAL 
 
Hi 
 
Do we have any standard responses for this type of email yet? 
 
Kind Regards 
Nicki 
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‐‐‐‐‐Original Message‐‐‐‐‐ 
From:   
Sent: Saturday, 27 November 2021 10:54 AM 
To: HPS <HPS@act.gov.au> 

Cc:     
Subject: Mrs Kim’s Donuts: food poisoning  
 
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless 
you recognise the sender and know the content is safe. 
 
 
To whom it may concern, 
 
It appears a majority customers of Mrs Kim’s donuts in Kingston have fallen ill with horrific food poisoning in the 
past week. To my knowledge the shop front is now closed and all social media and contacts have been erased for 
the business. 
 
I’m not sure what action can be taken, but it’s extremely disappointing to not even be issued an apology. 
 
Kind Regards, 
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From: Gomez, Algreg (Health)
Sent: Monday, 29 November 2021 13:27
To: Greenville, Felicity (Health); Allen, Keeley (Health)
Subject: RE: Gastro incident - Kingston Mrs Kim's Donuts 

OFFICIAL 
 

Thanks Felicity – I should be available 3.30pm onwards   
 
With thanks, 
Al 
 

 

From: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>  
Sent: Monday, 29 November 2021 1:23 PM 
To: Gomez, Algreg (Health) <Algreg.Gomez@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Subject: RE: Gastro incident ‐ Kingston Mrs Kim's Donuts  
 

OFFICIAL 
 
I have not done this one yet. Need to action a few other things first but could ask the VMU team to help if Al is busy 
with COVID  
 
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 

Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au   

Communicable Disease Control, Health Protection Service, Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

 
 
 
 

From: Gomez, Algreg (Health) <Algreg.Gomez@act.gov.au>  
Sent: Monday, 29 November 2021 1:21 PM 
To: Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Cc: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Subject: RE: Gastro incident ‐ Kingston Mrs Kim's Donuts  
 

OFFICIAL 
 
I like it!  
 
Would you like me to get onto this one? Happy to wait if Felicity have just attempted.  
 

I might need to review a couple of covid clusters to keep Tim happy  . 
 
With thanks, 
Al 
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Algreg Gomez | Master of Philosophy in Applied Epidemiology (MAE) Scholar 
Email: algreg.gomez@act.gov.au | Phone: 02 5124 9055 | Alternatiive Email: HECC.Epi@act.gov.au  
Epidemiology and Case Investigation, Operations Branch, COVID‐19 Response Division 
Public Health Emergency Coordination Centre| Health Emergency Control Centre 
Public Health, Protection and Regulation | ACT Health Directorate | ACT Government 
ACT Health Directorate – Level 3, 2‐6 Bowes Street Phillip ACT 2606 
health.act.gov.au | www.covid19.act.gov.au  
 

 
 

From: Allen, Keeley (Health) <Keeley.Allen@act.gov.au>  
Sent: Monday, 29 November 2021 1:16 PM 
To: Gomez, Algreg (Health) <Algreg.Gomez@act.gov.au> 
Cc: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Subject: FW: Gastro incident ‐ Kingston Mrs Kim's Donuts  
 

OFFICIAL 
 
We got a family.  
 
We’ll want a redcap form for everyone who was around the donut consumption, including those who were sick or 
may not have eaten one (for the non‐eaters, they are our proxy for the no one in the family was infectious at the 
time of chomping down).  
 

From: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>  
Sent: Monday, 29 November 2021 9:09 AM 
To: Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Subject: FW: Gastro incident ‐ Kingston Mrs Kim's Donuts  
 

OFFICIAL 
 
 
 
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 

Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au   

Communicable Disease Control, Health Protection Service, Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

 
 
 
 

From: Rogers, Keith (Health) <Keith.Rogers@act.gov.au> On Behalf Of Environmental Health 
Sent: Sunday, 28 November 2021 9:48 AM 
To: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Subject: FW: Gastro incident ‐ Kingston Mrs Kim's Donuts  
 

OFFICIAL 
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I Felicity 
 
For action as discussed. Family group. This is the last I have at present. I will check the inbox throughout the day and 
contact you if further received. 
 
Thanks, 
Keith 
 
Keith Rogers | Senior Public Health Officer / Food Safety Auditor  

Ph: 5124 9122 /   | Email: keith.rogers@act.gov.au   

Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

    
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: HPS <HPS@act.gov.au>  
Sent: Saturday, 27 November 2021 5:56 PM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: FW: Gastro incident ‐ Kingston Mrs Kim's Donuts  
 
OFFICIAL 
 
 
 
Lametred Jones | Administration Officer 
Phone: 02 5124 9700| Email: lametred.jones@act.gov.au Business Management Service, Health Protection Service, 
Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611, Locked Bag 5005 Weston Creek ACT 2611 health.act.gov.au 
 
 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From:    
Sent: Friday, 26 November 2021 9:57 PM 
To: HPS <HPS@act.gov.au> 
Subject: Gastro incident ‐ Kingston Mrs Kim's Donuts  
 
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless 
you recognise the sender and know the content is safe. 
 
 
Hi, 
 
I would like to report that my family and I bought donuts from the Mrs Kim's donut shop last Saturday. Afterwards 
we all became extremely, extremely  ill   
 
If you have any advice about this possible food poisoning incident, please let me know. 
 
Thank you. 
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Sent from my iPhone 
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From: Environmental Health
Sent: Monday, 29 November 2021 13:58
To: Pingault, Nevada (Health); Allen, Keeley (Health); Greenville, Felicity (Health)
Cc: Hudson, Lyndell (Health); Rogers, Keith (Health)
Subject: FW:  Food Poisoning

Follow Up Flag: Follow up
Flag Status: Completed

OFFICIAL 
 
Hi 
 
Here is a food poisoning call that came through reception. 
 
Kind Regards 
Nicki 
 
 

From: HPSReception <HPSReception@act.gov.au>  
Sent: Monday, 29 November 2021 12:53 PM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject:  Food Poisoning 
 

OFFICIAL 
 
Hi team, 
 

 
  

 
Admitted to hospital Friday with Food Poisoning 
 
 
Kind Regards, 
 
Kay Carswell| Admin Officer, Business Management Services 
Ph: 02 5124 9700| Email: hps@act.gov.au 
Health Protection Services | Public Health, Protection and Regulation 
Health System Policy & Research | ACT Health Directorate | ACT Government 
25 Mulley Street, Holder ACT 2611 | Locked Bag 5005, Weston Creek ACT 2611 | health.act.gov.au 
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From: Environmental Health
Sent: Monday, 29 November 2021 14:00
To: Pingault, Nevada (Health); Allen, Keeley (Health); Greenville, Felicity (Health)
Cc: Hudson, Lyndell (Health); Rogers, Keith (Health)
Subject: FW: 

Follow Up Flag: Follow up
Flag Status: Completed

OFFICIAL 
 
Hi 
 
Here is another one from this morning. 
 
Kind Regards 
Nicki 
 

From: Carswell, Kay (Health) <Kay.Carswell@act.gov.au>  
Sent: Monday, 29 November 2021 9:48 AM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject:   
 

OFFICIAL 
 

 rang back from this morning  to say another colleague was also ill. 
 

 
 
 
Kind Regards, 
 
Kay Carswell| Admin Officer, Business Management Services 
Ph: 02 5124 9700| Email: hps@act.gov.au 
Health Protection Services | Public Health, Protection and Regulation 
Health System Policy & Research | ACT Health Directorate | ACT Government 
25 Mulley Street, Holder ACT 2611 | Locked Bag 5005, Weston Creek ACT 2611 | health.act.gov.au 
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From: Environmental Health
Sent: Monday, 29 November 2021 14:02
To: Greenville, Felicity (Health); Allen, Keeley (Health); Pingault, Nevada (Health)
Cc: Hudson, Lyndell (Health); Rogers, Keith (Health)
Subject: FW:  Food Poisoning

OFFICIAL 
 
Hi 
 
Here is another food poisoning call from this morning. 
 
Kind Regards 
Nicki 
 

From: HPSReception <HPSReception@act.gov.au>  
Sent: Monday, 29 November 2021 9:34 AM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject:   Ph   Food Poisoning 
 

OFFICIAL 
 
Please cal   

  
 

 have been violently sick with food poisoning 
 
 
Kind Regards, 
 
Kay Carswell| Admin Officer, Business Management Services 
Ph: 02 5124 9700| Email: hps@act.gov.au 
Health Protection Services | Public Health, Protection and Regulation 
Health System Policy & Research | ACT Health Directorate | ACT Government 
25 Mulley Street, Holder ACT 2611 | Locked Bag 5005, Weston Creek ACT 2611 | health.act.gov.au 
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From: Environmental Health
Sent: Monday, 29 November 2021 14:04
To: Pingault, Nevada (Health); Greenville, Felicity (Health); Allen, Keeley (Health)
Cc: Hudson, Lyndell (Health); Rogers, Keith (Health)
Subject: FW: Ph Call - 

OFFICIAL 
 
Hi 
 
This was in the inbox from Friday but I think it has already been picked up. Just sending it through in case it hasn’t. 
 
Kind Regards 
Nicki 
 

From: HPS <HPS@act.gov.au>  
Sent: Friday, 26 November 2021 1:57 PM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: Ph Call ‐   
 

OFFICIAL 
 

would like to report food poisoning.  
 
Lametred Jones | Administration Officer  
Phone: 02 5124 9700| Email: lametred.jones@act.gov.au 
Business Management Service, Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611, Locked Bag 5005 Weston Creek ACT 2611 
health.act.gov.au 
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From: Environmental Health
Sent: Monday, 29 November 2021 14:05
To: Pingault, Nevada (Health); Allen, Keeley (Health); Greenville, Felicity (Health)
Cc: Hudson, Lyndell (Health); Rogers, Keith (Health)
Subject: FW: Message from Unknown sender 
Attachments: VoiceMessage.wav

OFFICIAL 
 
Hi 
 
We received a voice mail message this morning for this one. 
 
Kind Regards 
Nicki 
 

From: HPSReception <HPSReception@act.gov.au>  
Sent: Monday, 29 November 2021 10:08 AM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: FW: Message from Unknown sender   
 

OFFICIAL 
 
 

 
Ph   
 
Report Food Poisoning 
 

From: Cisco Unity Connection Messaging System <unityconnection@act.gov.au>  
Sent: Monday, 29 November 2021 10:06 AM 
To: HPSReception <HPSReception@act.gov.au> 
Subject: Message from Unknown sender   
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From: Environmental Health
Sent: Monday, 29 November 2021 14:15
To: de Guzman, Georgette (Health)
Subject: RE: Outbreak - Kim's Donuts

OFFICIAL 
 
Hi 
 

Half our team and the CDC team are all onto it. They have been doing it since last week   
 
Thank you for passing on the message. 
 

From: HPS <HPS@act.gov.au>  
Sent: Monday, 29 November 2021 1:59 PM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: Outbreak ‐ Kim's Donuts 
 

OFFICIAL 
 
Hi Nicki 
 
Someone just called to let us know that there is a food poisoning outbreak at Kim’s Donuts. 
 
It’s been posted on social media (facebook) page. 
 
Kind regards, 

 

Georgette ‐ Administration Officer 

Ph: 02 5124 9700| Email: hps@act.gov.au  

Business Management Services, Health Protection Services | Public Health, Protection and Regulation Services | ACT Health Directorate 

25 Mulley Street, Holder ACT 2611 | Locked Bag 5005, Weston Creek ACT 2611 
health.act.gov.au 
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From: Martin, Victor (Health)
Sent: Monday, 29 November 2021 14:29
To: Health Media; SupportHPS; Singleton, Sally (Health); Hudson, Lyndell (Health); Jennings, Verity 

(Health); ACT Health Office of the Chief Health Officer
Subject: RE:  media enquiry 

Categories: 7. For info/ actioned

Approved. 
 
Victor  
 

From: Drake, Angie (Health) <Angie.Drake@act.gov.au> On Behalf Of Health Media 
Sent: Monday, 29 November 2021 1:31 PM 
To: Martin, Victor (Health) <Victor.Martin@act.gov.au>; SupportHPS <ED‐HPS‐support@act.gov.au>; Singleton, Sally 
(Health) <Sally.Singleton@act.gov.au>; Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Jennings, Verity 
(Health) <Verity.Jennings@act.gov.au>; ACT Health Office of the Chief Health Officer <ACTHealthOCHO@act.gov.au> 
Subject: FW:   media enquiry  
Importance: High 
 

OFFICIAL 
 
 
Hi everyone, 
MO has amended our response as below. 
Victor can you please provide your final clearance for this version. 
Thanks 
Angie  
 
 

From: Webber, James <James.Webber@act.gov.au>  
Sent: Monday, 29 November 2021 1:28 PM 
To: Health Media <HealthMedia@act.gov.au> 
Subject: RE:   media enquiry  
 
Thanks Angie, amended response OK to go: 
 
Response 
 
On 25 November 2021, ACT Health became aware of reports of a number of people becoming ill after consuming 
food from a Canberra food business. Reported symptoms included diarrhoea and vomiting.  
 
ACT Health is investigating these reports and is working with the food business to ensure they are providing safe 
food. 
 
ACT Public Health Officers undertake routine and proactive compliance activities with food business to ensure they 
are meeting their obligations under the Food Act 2001 for the safety of the community. 
 
ENDS 
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From: Drake, Angie (Health) <Angie.Drake@act.gov.au> On Behalf Of Health Media 
Sent: Monday, 29 November 2021 12:28 PM 
To: Webber, James <James.Webber@act.gov.au> 
Subject: RE:   media enquiry  
 

OFFICIAL 
 
Hi James 
Just running this by you before I send back to    
 
We’ve had two media inquiries about Mr Kims donuts and possible food poisoning (  and   Below is the 
suggested response from HPS. 
 

On 25 November 2021, ACT Health became aware of reports of a number of people becoming ill after 
consuming food from a Canberra food business. 
Reports are that the symptoms of the illness are primarily diarrhoea and vomiting. ACT Health is investigating 
these reports and is working with the food business to ensure they are meeting their responsibility to provide 
safe food. 
Food businesses have food safety responsibilities under the Food Act 2001. ACT Health Public Health Officers 
undertake routine and proactive compliance activities with food business to ensure the safety of the ACT 
community. 
 
Let me know if you’re ok for me to forward this on. 
Thanks 
Angie 
 
 

From:  >  
Sent: Monday, 29 November 2021 8:39 AM 
To: Health Media <HealthMedia@act.gov.au> 
Subject:   media enquiry  
 
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
Good morning, 
My name is  , I’m a journalist with  . We’ve just got a few queries about a potential 
mass food poisoning event in Canberra.  
 
We’ve heard reports of multiple people contracting food poisoning from Mrs Kim’s donuts in Kingston.  
 
I’m wondering if there’s a representative available from ACT Health to comment on the following: 

1) Are you aware of people reporting food poisoning from this shop?  
2) Has ACT health made contact with the store to find the cause of the food poisoning?  

 
It’s for a digital story, so a written statement would work fine. 
 
Any help with a comment on this would be much appreciated! Our deadline is ASAP, but COB today would be our 
latest.  
 
Many thanks, 
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We acknowledge Aboriginal and Torres Strait Islander peoples as the First Australians 
and Traditional Custodians of the lands where we live, learn and work. 
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From: Binns, Philippa (Health)
Sent: Monday, 29 November 2021 14:40
To: Marmor, Alexandra (Health); Singleton, Sally (Health)
Cc: Pingault, Nevada (Health); Stefanovic, Milica (Health); Allen, Keeley (Health); Greenville, Felicity 

(Health); Crane, Rachael (Health)
Subject: RE: Clinician alert  - stool testing for possible foodborne illness

OFFICIAL 
 
Thanks Alex. 
Reads clearly and simply. 
I’ve made some minor suggestions in tracked changes for you to consider, but not absolutely necessary. Saved in the 
same place. 
Cheers 
Pip 
 

From: Marmor, Alexandra (Health) <Alexandra.Marmor@act.gov.au>  
Sent: Monday, 29 November 2021 2:26 PM 
To: Singleton, Sally (Health) <Sally.Singleton@act.gov.au>; Binns, Philippa (Health) <Philippa.Binns@act.gov.au> 
Cc: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Stefanovic, Milica (Health) 
<Milica.Stefanovic@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au>; Greenville, Felicity (Health) 
<Felicity.Greenville@act.gov.au>; Crane, Rachael (Health) <Rachael.Crane@act.gov.au> 
Subject: Clinician alert ‐ stool testing for possible foodborne illness 
 
Hi Sally and Pip 
 
We have drafted an alert for GPs and ED and Walk‐in Centre clinicians to encourage collection of stool samples from 
patients presenting with possible foodborne illness. 
 
Would you mind checking this before we send it up the line please? 
 

 
 

 
 
cheers 
Alex  
 

Alexandra Marmor | Epidemiologist | Surveillance Coordinator 
Phone: 02 5124 9210 | Email: Alexandra.Marmor@act.gov.au 
Communicable Disease Control | Health Protection Service | Population Health | ACT Health | ACT Government 
25 Mulley Street, Holder ACT 2611 | health.act.gov.au/hps 

 
‐‐‐‐ I am not at work on Tuesdays or on Wednesday afternoons ‐‐‐‐ 
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From: Allen, Keeley (Health)
Sent: Monday, 29 November 2021 14:46
To: Sgouros, Fotis (Health)
Subject: FW: Food poising complaint last week - Mrs Kim's

UNOFFICIAL 
 
https://redcap‐prod‐web‐lb.internal.health.act.gov.au/redcap/index.php?action=myprojects 
 

From: Environmental Health <EnvironmentalHealth@act.gov.au>  
Sent: Monday, 29 November 2021 2:00 PM 
To: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Greenville, Felicity (Health) 
<Felicity.Greenville@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Cc: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Rogers, Keith (Health) <Keith.Rogers@act.gov.au> 
Subject: FW: Food poising complaint last week ‐ Mrs Kim's 
 

UNOFFICIAL 
 
Hi 
 
Here is another call to us for a food poisoning citing Mrs Kim’s. 
 
Kind Regards 
Nicki 
 

From: Wade, Elif (Health) <Elif.Wade@act.gov.au> On Behalf Of HPS 
Sent: Monday, 29 November 2021 12:48 PM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: Food poising complaint last week ‐ Mrs Kim's 
 
Hi, 
 

 called this morning to put a complaint   food poisoning last week 
at Mrs Kim’s donut shop in Kingston. Her telephone number is   
She said that she is certain that it was the donuts and she heard similar complaints about this venue from other 
people as well. 
 
Thanks and regards, 
 
Elif (she/her) I Administration Service Officer 
Phone: 02 5124 9700| Email: hps@act.gov.au 
Business Management Service, Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611, Locked Bag 5005 Weston Creek ACT 2611 
health.act.gov.au 
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From: Environmental Health
Sent: Monday, 29 November 2021 15:02
To: Pingault, Nevada (Health); Greenville, Felicity (Health); Allen, Keeley (Health)
Cc: Hudson, Lyndell (Health)
Subject: FW: Food Poisonings 

OFFICIAL 
 
Hi 
 
This call just came through from reception. 
 
Kind Regards 
Nicki 
 

From: HPSReception <HPSReception@act.gov.au>  
Sent: Monday, 29 November 2021 3:01 PM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: Food Poisonings   
 

OFFICIAL 
 
Hi team, 
 

  
Ph   
 
Would like to report   unwell after eating at Mrs Kim’s Donuts the weekend before 
last. 
 
 
Kind Regards, 
 
Kay Carswell| Admin Officer, Business Management Services 
Ph: 02 5124 9700| Email: hps@act.gov.au 
Health Protection Services | Public Health, Protection and Regulation 
Health System Policy & Research | ACT Health Directorate | ACT Government 
25 Mulley Street, Holder ACT 2611 | Locked Bag 5005, Weston Creek ACT 2611 | health.act.gov.au 
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From: Greenville, Felicity (Health)
Sent: Monday, 29 November 2021 16:29
To: Stefanovic, Milica (Health)
Cc: Allen, Keeley (Health)
Subject: RE: call again - free now

OFFICIAL 
 
Thanks we will call her back  
 
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 

Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au   

Communicable Disease Control, Health Protection Service, Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 

 

 
 
 
 

From: Stefanovic, Milica (Health) <Milica.Stefanovic@act.gov.au>  
Sent: Monday, 29 November 2021 4:28 PM 
To: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Cc: Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Subject: RE: call again ‐ free now 
 

OFFICIAL 
 

Hi, 
 

 just called re: donut place. Her contact number is  . You or Keely sent her an 
email asking her to call you. 
 
Cheers, 
Milica 
 
Milica Stefanovic | Surveillance Officer 
Ph: (02) 5124 9245| Email: Milica.Stefanovic@act.gov.au 
Communicable Disease Control Section | Health Protection Service | Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street, Holder, ACT 2611 
health.act.gov.au     
 

 
 

 

From: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>  
Sent: Monday, 29 November 2021 4:25 PM 
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To: Stefanovic, Milica (Health) <Milica.Stefanovic@act.gov.au> 
Subject: call again ‐ free now 
 

OFFICIAL 
 
 
 
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 

Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au   

Communicable Disease Control, Health Protection Service, Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 
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From: Waters, Natasha (Health)
Sent: Monday, 29 November 2021 16:34
To: Singleton, Sally (Health); Wilson, Maggie (Health); Jennings, Verity (Health); Mirza, Arif (Health); 

Rogers, Keith (Health); Pingault, Nevada (Health); Gilbert, Felicity (Health); Allen, Keeley (Health); 
Gomez, Algreg (Health); Ruthenberg, Jennifer (Health); Hudson, Lyndell (Health); Binns, Philippa 
(Health); Blackwell, Rhian (Health)

Subject: PCR Results for Mrs Kims Donuts/ Kingston 

OFFICIAL: Sensitive – Personal Privacy 
 
Hi all, 
 
All six food samples have returned a negative PCR for L. monocytogenes and Salmonella spp.  
 
All seven (2nd set) swabs have returned negative PCR L. monocytogenes. Cultural confirmation steps will continue for 
these samples.  
 
Piping bag sample is PCR negative for L. monocytogenes. Cultural confirmation steps will continue for this sample. 
 
I will send the formal reports through once the analysis is finalised.  
 
Kind regards, 
 
Natasha Waters (she/her) | Assistant Director Microbiology Unit 

Ph: 5124 9176 | Email:  natasha.waters@act.gov.au   

ACT Government Analytical Laboratory, Health Protection Service, Public Health, Protection & Regulation| ACT Health Directorate 
25 Mulley St, Holder ACT 2611 

health.act.gov.au 
 

I acknowledge the traditional custodians of the ACT, the Ngunnawal people. I acknowledge and respect their continuing culture 
and the contribution they make to the life of this city and this region. 
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From: Drake, Angie (Health) on behalf of Health Media
Sent: Monday, 29 November 2021 16:53
To: Hudson, Lyndell (Health)
Cc: Singleton, Sally (Health); SupportHPS; Martin, Victor (Health); Jennings, Verity (Health); ACT 

Health Office of the Chief Health Officer
Subject: FW: FM message Kim's donuts 
Attachments: Food business 

Categories: 7. For info/ actioned

OFFICIAL 
 
Hi Lyndell – just following up about the social chatter over the weekend. 
 
There was a post on   on   but this is a private group with 15,800 members so quite large. 
 
The post I located has 61 comments – I’ve now taken some screen shots and have attached most of the comments 
other than the basic shares. 
 
https://www.  

 
Here is a thread from three days ago with people complaining about food poisoning.  
 
https://www.   
 
Regards,  
 
Hayden  
 
 

From: Singleton, Sally (Health) <Sally.Singleton@act.gov.au>  
Sent: Sunday, 28 November 2021 12:19 PM 
To: Health Media <HealthMedia@act.gov.au> 
Cc: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>; Rogers, Keith (Health) <Keith.Rogers@act.gov.au>; 
Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: RE: FM message Kim's donuts  
 

OFFICIAL 
 
Hi Angie, 
Some minor edits suggested below. 
cc’ing Felicity and Roger (CDC and EHealth) for awareness, 
Kind regards, 
Sally 
 
Hi   thanks for your message. If you are still unwell, you should seek health advice from your GP. To report 
your experience you can email the Health Protection Service at hps@act.gov.au, or call 5124 9700.. 
 
 

From: Drake, Angie (Health) <Angie.Drake@act.gov.au> On Behalf Of Health Media 
Sent: Sunday, 28 November 2021 12:06 PM 
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To: Singleton, Sally (Health) <Sally.Singleton@act.gov.au> 
Subject: FW: FM message Kim's donuts  
 

OFFICIAL 
 
Hi Sally 
We’ve had a direct message on social media see below – Does this response look ok?: 
 
Hi  thanks for your message. If you are still unwell, you should seek health advice from your GP. 
Alternatively, you can call the Health Protection Service to let them know about your experiences on 5124 9700 or 
email to hps@act.gov.au. 
 
 
 

From: Dineen, Madeline <Madeline.Dineen@act.gov.au>  
Sent: Sunday, 28 November 2021 11:30 AM 
To: Health Media <HealthMedia@act.gov.au> 
Subject: FM message Kim's donuts  
 

OFFICIAL 
 

Hiya   
 
Just flagging this  DM  has sent: 
 

 
 
Thanks,  
Maddy  
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Hi ACT health, I was at Kim's donuts in kingston 
last weekend and became really sick with 
gastro symptoms on Tuesday. I think we've 
been advised to contact you? 



1

  

From:
Sent: Monday, 29 November 2021 16:42
To: Drake, Angie (Health)
Subject: Food business 

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless 
you recognise the sender and know the content is safe. 
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1 d Like Reply 

20 h Like Reply 

bought 
some on 20 Nov and by 
Monday 22 Nov we were 
both gravely ill. 

• 
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closed?! 

2 d Like Reply 

We had their donuts last 
Saturday. We were all very 
very sick on Sunday night 
and Monday. 

2 d Like Reply 

1 d Like Reply 

• 
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< 
d . IE! 

manage some dry 
crackers and some 
hot chips Thursday 
evening and Friday 
too it easy, first 
decent meal 
yesterday. I'm 
hearing so many 
people have been 
affected. I LOVED 
their doughnut and 
raved to everyone 
- ■ - - ___ ._ .a.I _ - - -- I - - ■ - -

• 
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aDout 5pm I nave 
violently sick for the 
rest of the ni ht 

1 d Like Reply 

oh 
you poor thing! My 
time line is similar, 
but I could eat by 
Wednesday night. 

• 
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< • 

if some 
people are in 
hospital it's serious, 
don't take a chance 
go to a walk in centre 
or your Dr. Take 
care ... drink heaps of 
water. 

1 d Like Reply 

yep, 
had them around mid 
arvo on Monday and 
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d . IE! 
- --- -■■11. ... 

if you 
check the rates for 
different bacteria for 
different food 
poisoning you will 
see some can take 
up to 72 hrs to 
produce symptoms ... 
hope you feel better 
soon. I had a delayed 
reaction to salami in 
a never had 
• • 1t aaa1n ... 
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2 d Like Reply 

I love this place and had 
them a few times now, got 
two on Monday and on 
Tuesday I was SSSOOO 
sick ... sad that it was from 
the doughnuts -,.--

2 d Like Reply 

• 
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s ame rea y ecause 
we'd had them on many 
occasions previously 
and were fine; alas, this 
time was a particularly 
unpleasant experience 
with the three of us 
being violently ill; 



15

391

< 
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sucn a sname Decause 
they were delicious. 
Hopefully they will 
investigate, fix the issue 
and reopen! 

2 d Like Reply 

such a 
shame they were really 
good 

• 

2 d Like Reply 1 1 

Write a reply ... 
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Regards 
Angie Drake 
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From: Drake, Angie (Health) on behalf of Health Media
Sent: Monday, 29 November 2021 16:58
To: Webber, James
Subject: FW: Mrs. Kim's Donut Shop Food Poisoning

OFFICIAL 
 
Just providing a heads on this issue: 
 
We’ve now provided this response to  . 
 
Possible we may get a morning call. Cheers 
Angie  
 

From: Drake, Angie (Health) On Behalf Of Health Media 
Sent: Monday, 29 November 2021 4:54 PM 
To:   
Subject: RE: Mrs. Kim's Donut Shop Food Poisoning 
 

OFFICIAL 
 
Hi   
 
As discussed, please find a response to your inquiry – attributable to a Government spokesperson. 
 
Response 
 
On 25 November 2021, ACT Health became aware of reports of a number of people becoming ill after consuming 
food from a Canberra food business. Reported symptoms included diarrhoea and vomiting.  
 
ACT Health is investigating these reports and is working with the food business to ensure they are providing safe 
food. 
 
ACT Public Health Officers undertake routine and proactive compliance activities with food business to ensure they 
are meeting their obligations under the Food Act 2001 for the safety of the community. 
 
ENDS 
 
 
 

From:    
Sent: Monday, 29 November 2021 4:52 PM 
To: Health Media <HealthMedia@act.gov.au> 
Subject: Mrs. Kim's Donut Shop Food Poisoning 
 

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
Hi there,  
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Just following up from a phone call on Mrs. Kim's donut shop having a food poisoning outbreak?  
 
Any information you have on this would be greatly appreciated!  
 
Kind regards,  

  
 
 
‐‐  

 
Journalist 
Australian Community Media 
 
M    
A Level 1, 121 Marcus Clarke Street (Childers St entrance),  
Canberra, ACT, 2601 
W www.canberratimes.com.au 

 
 
The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not 
the intended recipient, any use, dissemination, reliance, forwarding, printing or copying of this e-mail or any attached 
files is unauthorised. This e-mail is subject to copyright. No part of it should be reproduced, adapted or communicated 
without the written consent of the copyright owner. If you have received this e-mail in error please advise the sender 
immediately by return e-mail or telephone and delete all copies. Australian Community Media does not guarantee the 
accuracy or completeness of any information contained in this e-mail or attached files. Internet communications are 
not secure, therefore Australian Community Media does not accept legal responsibility for the contents of this 
message or attached files. 
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From: Gomez, Algreg (Health)
Sent: Monday, 29 November 2021 17:04
To: Marmor, Alexandra (Health); Allen, Keeley (Health); Greenville, Felicity (Health); Pingault, Nevada 

(Health)
Cc: Sgouros, Fotis (Health)
Subject: RE: Donut FP catch up - Al actions

UNOFFICIAL 
 
Tim will contact you Alex. 
 
With thanks, 
Al 
 
 
Algreg Gomez | Master of Philosophy in Applied Epidemiology (MAE) Scholar 
Email: algreg.gomez@act.gov.au | Phone: 02 5124 9055 | Alternatiive Email: HECC.Epi@act.gov.au  
Epidemiology and Case Investigation, Operations Branch, COVID‐19 Response Division 
Public Health Emergency Coordination Centre| Health Emergency Control Centre 
Public Health, Protection and Regulation | ACT Health Directorate | ACT Government 
ACT Health Directorate – Level 3, 2‐6 Bowes Street Phillip ACT 2606 
health.act.gov.au | www.covid19.act.gov.au  
 

 
 

From: Marmor, Alexandra (Health) <Alexandra.Marmor@act.gov.au>  
Sent: Monday, 29 November 2021 4:54 PM 
To: Gomez, Algreg (Health) <Algreg.Gomez@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au>; 
Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>; Pingault, Nevada (Health) 
<Nevada.Pingault@act.gov.au> 
Cc: Sgouros, Fotis (Health) <Fotis.Sgouros@act.gov.au> 
Subject: RE: Donut FP catch up ‐ Al actions 
 

UNOFFICIAL 
 
Thanks Al! 
 
do you have a username and password we could use for SMS Broadcast? 
 
thanks 
Alex 
 

From: Gomez, Algreg (Health) <Algreg.Gomez@act.gov.au>  
Sent: Monday, 29 November 2021 4:51 PM 
To: Allen, Keeley (Health) <Keeley.Allen@act.gov.au>; Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>; 
Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Marmor, Alexandra (Health) 
<Alexandra.Marmor@act.gov.au> 
Cc: Sgouros, Fotis (Health) <Fotis.Sgouros@act.gov.au> 
Subject: Donut FP catch up ‐ Al actions 
 

UNOFFICIAL 
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Hi all. 
 
Messaging Options: 

1. SMS Broadcast: 
‐ Checked with Tim regarding SMS Broadcast and he said it should be fine if you’d like to use that 

platform.  
‐ Pro: Easy to use. Data team has access. Only require phone number and blurb/link to public facing 

survey. Although it will remove duplicate for example, if a family >2 has one mobile number for all 
members. 

2. Message Media  
‐ HEMU should have accounts for this – touch base with Rhian Blackwell. 

3. Twillio 
‐ Pro: Al can set this up. REDCap can be set up for to screen for non‐mobile/home phone/invalid 

numbers to distribute via email instead. 
‐ Cons: Will require approval from DSD, and take time for formal approval. 

 
Contact from COVID Media is not aware of a   company account. 
 
With thanks, 
Al 
 
Algreg Gomez | Master of Philosophy in Applied Epidemiology (MAE) Scholar 
Email: algreg.gomez@act.gov.au | Phone: 02 5124 9055 | Alternatiive Email: HECC.Epi@act.gov.au  
Epidemiology and Case Investigation, Operations Branch, COVID‐19 Response Division 
Public Health Emergency Coordination Centre| Health Emergency Control Centre 
Public Health, Protection and Regulation | ACT Health Directorate | ACT Government 
ACT Health Directorate – Level 3, 2‐6 Bowes Street Phillip ACT 2606 
health.act.gov.au | www.covid19.act.gov.au  
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From: Norbart, Nicki (Health)
Sent: Monday, 29 November 2021 17:13
To: Allen, Keeley (Health)
Subject: RE: 

UNOFFICIAL 
 
Thanks for letting me know. I think   has since called too asking for someone to call them. I sent this email on 
a little while ago. 
 
 

From: Allen, Keeley (Health) <Keeley.Allen@act.gov.au>  
Sent: Monday, 29 November 2021 3:53 PM 
To: Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au>; Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; 
Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Subject: RE:   
 

UNOFFICIAL 
 
Thanks Nicki, we have spoken to him.  
 

From: Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au>  
Sent: Monday, 29 November 2021 3:33 PM 
To: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Greenville, Felicity (Health) 
<Felicity.Greenville@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Subject:   
 

UNOFFICIAL 
 
Hi 
 
I recently sent through an email for a food poisoning report from a gentleman called  . He just called again and is 
confirming   unwell. His number is . 
 
He would like to speak to someone about it. 
 
Thank you 
Nicki 
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From: Drake, Angie (Health) on behalf of Health Media
Sent: Monday, 29 November 2021 17:21
To: Singleton, Sally (Health); SupportHPS; Martin, Victor (Health); Hudson, Lyndell (Health)
Cc: ACT Health Office of the Chief Health Officer; Jennings, Verity (Health)
Subject: FW: Number of people ill from Mrs Kim's

OFFICIAL 
 
Hi Sally/Victor 
A follow up question for the  . Sorry – not sure if we would normally provide this information? 
 
Thanks 
Angie  
 
 
 

From:    
Sent: Monday, 29 November 2021 5:18 PM 
To: Health Media <HealthMedia@act.gov.au> 
Subject: Number of people ill from Mrs Kim's 
 

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
Hi there,   
 
Just enquiring on the number of people who have become ill from the donut shop?  
 
Kind regards,  

  
 
 
‐‐  

 
Journalist 
Australian Community Media 
 

  
  

 
 

 
 
The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not 
the intended recipient, any use, dissemination, reliance, forwarding, printing or copying of this e-mail or any attached 
files is unauthorised. This e-mail is subject to copyright. No part of it should be reproduced, adapted or communicated 
without the written consent of the copyright owner. If you have received this e-mail in error please advise the sender 
immediately by return e-mail or telephone and delete all copies. Australian Community Media does not guarantee the 
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accuracy or completeness of any information contained in this e-mail or attached files. Internet communications are 
not secure, therefore Australian Community Media does not accept legal responsibility for the contents of this 
message or attached files. 
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From: Pingault, Nevada (Health)
Sent: Monday, 29 November 2021 17:23
To: Allen, Keeley (Health)
Subject: FW: Your scan (Scan to My Email)
Attachments: scan_naomi clarke_2021-11-24-10-10-00.pdf

Follow Up Flag: Follow up
Flag Status: Completed

OFFICIAL 
 

Here it is, we won’t add listeria to any others obviously   
 

From: Clarke, Naomi (Health) <Naomi.Clarke@act.gov.au>  
Sent: Wednesday, 24 November 2021 10:11 AM 
To: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au> 
Subject: FW: Your scan (Scan to My Email) 
 

OFFICIAL 
 
Hi Nevada 
 
See path slip attached. Sorry for delay – I forgot my provider number and then had to faff around with logins to 

retrieve it   
 
Cheers 
Naomi 
 
 

From: Clarke, Naomi (Health) <naomi.clarke@act.gov.au>  
Sent: Wednesday, 24 November 2021 10:10 AM 
To: Clarke, Naomi (Health) <Naomi.Clarke@act.gov.au> 
Subject: Your scan (Scan to My Email) 
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From: 
Sent: 
To: 

Subject: 

Stefanovic, M ilica (Health) 
Monday, 29 November 2021 17:51 
Allen, Keeley (Health); Bailey, Pauline (Health); Banks, Carolyn (Health); Binns, Philippa (Health); 
Coleman, Kerryn (Health); Crane, Rachael (Health); Dugdale, Paul (Health); English, Karin (Health); 
Greenville, Felicity (Health); Harris, Miranda (Health); Hose, Janet (Health); Hosick, Cate (Health); 
Howard, Chloe (Health); Huet, Jodie (Health); Huggett, Romaine (Health); Hundy, Rebecca 
(Health); Johnston, Vanessa (Health); Kelly, Sam (Health); Kingsbury, Alison (Health); MacMinn, 
Ethan (Health); Marmor, Alexandra (Health); Martin, Victor (Health); Passaris, Irene (Health); 
Pingault, Nevada (Health); Polkinghorne, Ben (Health); Singleton, Sally (Health); Sloan-Gardner, 
Timothy (Health); Smythe, Julia (Health); Stefanovic, Milica (Health); Stuckey, Chelsea (Health); 
Wilson, Maqqie (Health) 
CDC Nightly Report - Monday 29 November 2021 

OFFICIAL 



2

 
Regards, 
Milica 
 
Milica Stefanovic | Surveillance Officer 
Ph: (02) 5124 9245| Email: Milica.Stefanovic@act.gov.au 
Communicable Disease Control Section | Health Protection Service | Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street, Holder, ACT 2611 
health.act.gov.au     
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From: Drake, Angie (Health) on behalf of Health Media
Sent: Monday, 29 November 2021 18:30
To: Spencer, Jo (Health)
Subject: RE: Number of people ill from Mrs Kim's

OFFICIAL 
 
Jo – Draft 
 
 
Hi   
 
We are still looking into this. Case investigation is continuing. We’re looking at clusters of groups including families. 
We are expecting more information tomorrow and we will share it with you then. 
 
Sorry I can’t be more specific this evening but the investigation is still ongoing.  
 

From:    
Sent: Monday, 29 November 2021 5:18 PM 
To: Health Media <HealthMedia@act.gov.au> 
Subject: Number of people ill from Mrs Kim's 
 

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
Hi there,  
 
Just enquiring on the number of people who have become ill from the donut shop?  
 
Kind regards,  

  
 
 
‐‐  

 
Journalist 
Australian Community Media 
 
M    
A Level 1, 121 Marcus Clarke Street (Childers St entrance),  
Canberra, ACT, 2601 
W www.canberratimes.com.au 

 
 
The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not 
the intended recipient, any use, dissemination, reliance, forwarding, printing or copying of this e-mail or any attached 
files is unauthorised. This e-mail is subject to copyright. No part of it should be reproduced, adapted or communicated 
without the written consent of the copyright owner. If you have received this e-mail in error please advise the sender 
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immediately by return e-mail or telephone and delete all copies. Australian Community Media does not guarantee the 
accuracy or completeness of any information contained in this e-mail or attached files. Internet communications are 
not secure, therefore Australian Community Media does not accept legal responsibility for the contents of this 
message or attached files. 
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From: Allen, Keeley (Health)
Sent: Monday, 29 November 2021 18:52
To: Greenville, Felicity (Health); Sgouros, Fotis (Health); Pingault, Nevada (Health); Gomez, Algreg 

(Health)
Cc: Marmor, Alexandra (Health)
Subject: For review Tuesday AM - public facing food poisoning investigation REDCap

Hi team, 
 
I have put together a general investigation form for members of the public to enter information about their Mrs 
Kim’s experience when they are not associated with a large group.  
 
The intention is we can email/SMS this survey when we receive a complaint through reception, and we can send this 
on to people named by others. 
 
You can access the survey at the QR code and link below. 
 

 
 
https://redcap.link/1d7p75wn 
 
Let me know if you would like any changes made in the AM, ideally before the ART, so we are ready to start sending 
in the morning.  
 
Best, 
Keeley 
 
Keeley Allen (she/her) | M. Phil (Applied Epidemiology) Scholar 

Ph: 5124 6215 | Email:  keeley.allen@act.gov.au   

Disease Surveillance Unit, Health Protection Service, Public Health, Protection & Regulation| ACT Health Directorate 
25 Mulley St, Holder ACT 2611 

health.act.gov.au 
 

I acknowledge the traditional custodians of the ACT, the Ngunnawal people. I acknowledge and respect their continuing culture 
and the contribution they make to the life of this city and this region. 
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From: Webber, James
Sent: Monday, 29 November 2021 19:11
To: Health Media
Cc: Spencer, Jo (Health)
Subject: Re: Number of people ill from Mrs Kim's

Revised response ok to go: 
There are more than 60 people reporting illness and investigations are continuing. 
 
Get Outlook for iOS 

From: Drake, Angie (Health) <Angie.Drake@act.gov.au> on behalf of Health Media <HealthMedia@act.gov.au> 
Sent: Monday, November 29, 2021 6:51:34 PM 
To: Webber, James <James.Webber@act.gov.au> 
Cc: Spencer, Jo (Health) <Jo.Spencer@act.gov.au> 
Subject: FW: Number of people ill from Mrs Kim's  

OFFICIAL 
James, we propose the following response – please let me know if you’re ok with this. 
Hi   
There are more than 60 people with investigations continuing. We anticipate to have more information tomorrow. 
thanks 

From:    
Sent: Monday, 29 November 2021 5:18 PM 
To: Health Media <HealthMedia@act.gov.au> 
Subject: Number of people ill from Mrs Kim's 
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 
Hi there,  
Just enquiring on the number of people who have become ill from the donut shop?  
 
Kind regards,  

  
 
‐‐  

 
Journalist 
Australian Community Media 
M    
A Level 1, 121 Marcus Clarke Street (Childers St entrance),  
Canberra, ACT, 2601 
W www.canberratimes.com.au 

 
 
The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not 
the intended recipient, any use, dissemination, reliance, forwarding, printing or copying of this e-mail or any attached 
files is unauthorised. This e-mail is subject to copyright. No part of it should be reproduced, adapted or communicated 
without the written consent of the copyright owner. If you have received this e-mail in error please advise the sender 
immediately by return e-mail or telephone and delete all copies. Australian Community Media does not guarantee the 
accuracy or completeness of any information contained in this e-mail or attached files. Internet communications are 
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not secure, therefore Australian Community Media does not accept legal responsibility for the contents of this 
message or attached files. 
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From: Drake, Angie (Health) on behalf of Health Media
Sent: Monday, 29 November 2021 19:14
To:
Cc: Health Media
Subject: RE: Number of people ill from Mrs Kim's

OFFICIAL 
 
Hi    
 
There are more than 60 people reporting illness and investigations are continuing 
 
Thanks 
 
 

From:    
Sent: Monday, 29 November 2021 5:18 PM 
To: Health Media <HealthMedia@act.gov.au> 
Subject: Number of people ill from Mrs Kim's 
 

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
Hi there,  
 
Just enquiring on the number of people who have become ill from the donut shop?  
 
Kind regards,  

  
 
 
‐‐  

 
Journalist 
Australian Community Media 
 
M    
A Level 1, 121 Marcus Clarke Street (Childers St entrance),  
Canberra, ACT, 2601 
W www.canberratimes.com.au 

 
 
The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not 
the intended recipient, any use, dissemination, reliance, forwarding, printing or copying of this e-mail or any attached 
files is unauthorised. This e-mail is subject to copyright. No part of it should be reproduced, adapted or communicated 
without the written consent of the copyright owner. If you have received this e-mail in error please advise the sender 
immediately by return e-mail or telephone and delete all copies. Australian Community Media does not guarantee the 
accuracy or completeness of any information contained in this e-mail or attached files. Internet communications are 
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not secure, therefore Australian Community Media does not accept legal responsibility for the contents of this 
message or attached files. 
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From: Drake, Angie (Health) on behalf of Health Media
Sent: Monday, 29 November 2021 19:21
To: ; Health Media
Subject: RE: Number of people ill from Mrs Kim's

OFFICIAL 

Hi   
I also meant to send this fact sheet as well which provides important information about food safety. 
https://www.health.act.gov.au/sites/default/files/2019‐01/Foodborne%20disease.pdf  

thanks 
Angie  

From:    
Sent: Monday, 29 November 2021 5:18 PM 
To: Health Media <HealthMedia@act.gov.au> 
Subject: Number of people ill from Mrs Kim's 

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

Hi there,  

Just enquiring on the number of people who have become ill from the donut shop?  

Kind regards,  
  

‐‐  
 

Journalist 
Australian Community Media 

M    
A Level 1, 121 Marcus Clarke Street (Childers St entrance),  
Canberra, ACT, 2601 
W www.canberratimes.com.au 

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not 
the intended recipient, any use, dissemination, reliance, forwarding, printing or copying of this e-mail or any attached 
files is unauthorised. This e-mail is subject to copyright. No part of it should be reproduced, adapted or communicated 
without the written consent of the copyright owner. If you have received this e-mail in error please advise the sender 
immediately by return e-mail or telephone and delete all copies. Australian Community Media does not guarantee the 
accuracy or completeness of any information contained in this e-mail or attached files. Internet communications are 
not secure, therefore Australian Community Media does not accept legal responsibility for the contents of this 
message or attached files. 
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From: Coleman, Kerryn (Health)
Sent: Monday, 29 November 2021 19:32
To: Drake, Angie (Health)
Subject: Re: Notice about food borne illness outbreak - media

It’s not ideal just providing a largish number (for canberra anyway) without the wrap around context which could be 
provided tomorrow… frustrating! 
Thanks Angie 
K 
 

From: Drake, Angie (Health) <Angie.Drake@act.gov.au> 
Sent: Monday, November 29, 2021 6:49:17 PM 
To: Martin, Victor (Health) <Victor.Martin@act.gov.au>; Coleman, Kerryn (Health) <Kerryn.Coleman@act.gov.au>; 
Lopa, Liz (Health) <Liz.Lopa@act.gov.au> 
Cc: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Spencer, Jo (Health) <Jo.Spencer@act.gov.au>; Pingault, 
Nevada (Health) <Nevada.Pingault@act.gov.au>; Binns, Philippa (Health) <Philippa.Binns@act.gov.au> 
Subject: RE: Notice about food borne illness outbreak ‐ media  

OFFICIAL 
Victor and all 
The Minister’s office has advised that most local media are already aware of this issue and would like to provide a 
number this evening. 
They are comfortable with saying “more than 60 people with investigations continuing” 
This is with a view to pulling together more information following the ART meeting tomorrow. 
I anticipate we may get calls from media in the morning and I will be in touch if this is the case. 
Regards 
Angie  

From: Martin, Victor (Health) <Victor.Martin@act.gov.au>  
Sent: Monday, 29 November 2021 6:43 PM 
To: Coleman, Kerryn (Health) <Kerryn.Coleman@act.gov.au>; Lopa, Liz (Health) <Liz.Lopa@act.gov.au> 
Cc: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Drake, Angie (Health) <Angie.Drake@act.gov.au>; 
Spencer, Jo (Health) <Jo.Spencer@act.gov.au>; Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Binns, 
Philippa (Health) <Philippa.Binns@act.gov.au> 
Subject: RE: Notice about food borne illness outbreak ‐ media 
Importance: High 
Hi Kerryn, the business has closed voluntarily and has conducted a deep clean with HPS advice – they have not re‐
commenced trade as they have asked for “an all clear” which we are not in a position to give. I understand from 
Nevada this evening, that there are two instances of possible secondary transmission. 
Victor  

From: Coleman, Kerryn (Health) <Kerryn.Coleman@act.gov.au>  
Sent: Monday, 29 November 2021 6:36 PM 
To: Martin, Victor (Health) <Victor.Martin@act.gov.au>; Lopa, Liz (Health) <Liz.Lopa@act.gov.au> 
Cc: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Drake, Angie (Health) <Angie.Drake@act.gov.au>; 
Spencer, Jo (Health) <Jo.Spencer@act.gov.au>; Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Binns, 
Philippa (Health) <Philippa.Binns@act.gov.au> 
Subject: Re: Notice about food borne illness outbreak ‐ media 
Thanks Victor 
Team ‐ is there an ongoing risk of exposure here, or are these cases with onset attributable to a previous exposure 
period? 
K 
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From: Martin, Victor (Health) <Victor.Martin@act.gov.au> 
Sent: Monday, November 29, 2021 6:34:29 PM 
To: Lopa, Liz (Health) <Liz.Lopa@act.gov.au>; Coleman, Kerryn (Health) <Kerryn.Coleman@act.gov.au> 
Cc: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Drake, Angie (Health) <Angie.Drake@act.gov.au>; 
Spencer, Jo (Health) <Jo.Spencer@act.gov.au>; Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Binns, 
Philippa (Health) <Philippa.Binns@act.gov.au> 
Subject: FW: Notice about food borne illness outbreak ‐ media  
Hi Liz, Kerryn, 
For noting. Further media enquiries likely in relation to a food borne illness associated with Kym’s Doughnuts in 
Kingston – working assessment: noro virus based on patient stool samples. As of COB today, 65 cases with further 
cases investigations pending. 
Further ART scheduled for tomorrow at 10am. Proposal to prepare/release public statement on status of case 
investigations, reference fact sheet on food safety and precautions to be taken if symptomatic. 

 requestion tonight addressed with response below and indication of further information tomorrow. 
Note email below to Access Canberra noting possibility of regulatory measures. 
Victor Martin 

From: Martin, Victor (Health)  
Sent: Monday, 29 November 2021 5:56 PM 
To: Pryce, David <David.Pryce@act.gov.au>; McKinnon, Margaret <Margaret.McKinnon@act.gov.au> 
Cc: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au> 
Subject: Notice about food borne illness outbreak ‐ media 
Importance: High 
Hi David, Margaret, 
Kym’s Doughnuts (KD) in Kingston is the subject of an ongoing food borne illness outbreak investigation ‐suspected 
noro virus related. 
There is growing media interest in the story. See below for a preliminary response to those enquires. 
KD is not currently under investigation for food safety breaches 
Victor Martin 

From: Martin, Victor (Health)  
Sent: Monday, 29 November 2021 2:29 PM 
To: Health Media <HealthMedia@act.gov.au>; SupportHPS <ED‐HPS‐support@act.gov.au>; Singleton, Sally (Health) 
<Sally.Singleton@act.gov.au>; Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Jennings, Verity (Health) 
<Verity.Jennings@act.gov.au>; ACT Health Office of the Chief Health Officer <ACTHealthOCHO@act.gov.au> 
Subject: RE:   media enquiry  
Approved. 
Victor  

From: Drake, Angie (Health) <Angie.Drake@act.gov.au> On Behalf Of Health Media 
Sent: Monday, 29 November 2021 1:31 PM 
To: Martin, Victor (Health) <Victor.Martin@act.gov.au>; SupportHPS <ED‐HPS‐support@act.gov.au>; Singleton, Sally 
(Health) <Sally.Singleton@act.gov.au>; Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Jennings, Verity 
(Health) <Verity.Jennings@act.gov.au>; ACT Health Office of the Chief Health Officer <ACTHealthOCHO@act.gov.au> 
Subject: FW:   media enquiry  
Importance: High 

OFFICIAL 
Hi everyone, 
MO has amended our response as below. 
Victor can you please provide your final clearance for this version. 
Thanks 
Angie  

From: Webber, James <James.Webber@act.gov.au>  
Sent: Monday, 29 November 2021 1:28 PM 
To: Health Media <HealthMedia@act.gov.au> 
Subject: RE:   media enquiry  
Thanks Angie, amended response OK to go: 
Response 

413

-

-

-



3

On 25 November 2021, ACT Health became aware of reports of a number of people becoming ill after consuming 
food from a Canberra food business. Reported symptoms included diarrhoea and vomiting.  
ACT Health is investigating these reports and is working with the food business to ensure they are providing safe 
food. 
ACT Public Health Officers undertake routine and proactive compliance activities with food business to ensure they 
are meeting their obligations under the Food Act 2001 for the safety of the community. 
ENDS 

From: Drake, Angie (Health) <Angie.Drake@act.gov.au> On Behalf Of Health Media 
Sent: Monday, 29 November 2021 12:28 PM 
To: Webber, James <James.Webber@act.gov.au> 
Subject: RE:   media enquiry  

OFFICIAL 
Hi James 
Just running this by you before I send back to    
We’ve had two media inquiries about Mr Kims donuts and possible food poisoning (  and  ). Below is the 
suggested response from HPS. 

On 25 November 2021, ACT Health became aware of reports of a number of people becoming ill after 
consuming food from a Canberra food business. 
Reports are that the symptoms of the illness are primarily diarrhoea and vomiting. ACT Health is investigating 
these reports and is working with the food business to ensure they are meeting their responsibility to provide 
safe food. 
Food businesses have food safety responsibilities under the Food Act 2001. ACT Health Public Health Officers 
undertake routine and proactive compliance activities with food business to ensure the safety of the ACT 
community. 
Let me know if you’re ok for me to forward this on. 
Thanks 
Angie 

From:    
Sent: Monday, 29 November 2021 8:39 AM 
To: Health Media <HealthMedia@act.gov.au> 
Subject:   media enquiry  
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 
Good morning, 
My name is   I’m a journalist with  . We’ve just got a few queries about a potential 
mass food poisoning event in Canberra.  
We’ve heard reports of multiple people contracting food poisoning from Mrs Kim’s donuts in Kingston.  
I’m wondering if there’s a representative available from ACT Health to comment on the following: 

1. Are you aware of people reporting food poisoning from this shop?  
2. Has ACT health made contact with the store to find the cause of the food poisoning?  

It’s for a digital story, so a written statement would work fine. 
Any help with a comment on this would be much appreciated! Our deadline is ASAP, but COB today would be our 
latest.  
Many thanks, 
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We acknowledge Aboriginal and Torres Strait Islander peoples as the First Australians 
and Traditional Custodians of the lands where we live, learn and work. 
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From: Johnston, Vanessa (Health)
Sent: Monday, 29 November 2021 20:41
To: Singleton, Sally (Health); Binns, Philippa (Health); Coleman, Kerryn (Health)
Cc: Pingault, Nevada (Health); Allen, Keeley (Health); Martin, Victor (Health); Hudson, Lyndell 

(Health); Waters, Natasha (Health); ACT Health, HPSOps; Redfern, Jade (Health)
Subject: Re: Mrs. Kim's Donut Shop Food Poisoning

OFFICIAL 

 

Thanks Sally 
 
Vanessa Johnston | Public Health Specialist | Deputy Chief Health Officer 
Ph: 5124 9455 | Email: vanessa.johnston@act.gov.au  
Public Health, Protection and Regulation |ACT Health Directorate 
25 Mulley Street, HOLDER ACT 2611 | Locked Bag 5005, Weston Creek, ACT, 2611 
health.act.gov.au 

     
    m   

 m  m   
 V     

      

 
 

From: Singleton, Sally (Health) <Sally.Singleton@act.gov.au> 
Sent: Monday, 29 November 2021 18:39 
To: Johnston, Vanessa (Health) <Vanessa.Johnston@act.gov.au>; Binns, Philippa (Health) 
<Philippa.Binns@act.gov.au>; Coleman, Kerryn (Health) <Kerryn.Coleman@act.gov.au> 
Cc: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au>; 
Martin, Victor (Health) <Victor.Martin@act.gov.au>; Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; 
Waters, Natasha (Health) <Natasha.Waters@act.gov.au>; ACT Health, HPSOps <ACTHealthHPSOps@act.gov.au>; 
Redfern, Jade (Health) <Jade.Redfern@act.gov.au> 
Subject: FW: Mrs. Kim's Donut Shop Food Poisoning  

OFFICIAL 
FYI/for awareness Vanessa and Kerryn, 
A quick summary noting I’m on a day off tomorrow and I’m mindful of increasing media interest in the Mrs Kim’s 
food outbreak. 
Pip is across – and EH/CDC/ACTGAL are all over it of course! 
Key details/actions: 

 EH/CDC notified by food business “Mrs Kim’s Donuts” (eat in + take away premises) on Thursday 25 
November that they had received complaints about diarrhoea/vomiting from doughnuts purchased Sat 20 + 
Sat 21 

 EH did inspection Thursday 25 afternoon and collected swabs/food samples 
 Likely pathogen Norovirus 

o 4x people with faecal samples showing Norovirus (initially tested after self‐reporting exposure at a 
different food business, but on repeat interview identified eating doughnuts from Mrs Kim’s) 

o ACTGAL have not had any evidence of listeria nor salmonella. Cannot test swabs/food samples for 
Norovirus. 

 No known unwell staff members at food business, EH were planning to repeat inspection/follow up 
questions about this again today 

 CDC completing interviews with anyone identified from complaints received/social networks who are also 
unwell: 

o At 10am this morning, had interviewed 33 people who were unwell following eating doughnuts 
purchased 20/21st 

 27/33 diarrhoea, 24/33 vomiting, 16/33 fever 
 One reported attending ED 
 Median incubation 32 (range 22‐48hrs) 
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 Median duration of illness 42hrs 
 Further interviews planned today ‐ @Pingault, Nevada (Health) and @Allen, Keeley (Health) 

will be able to provide a summary of the number of confirmed unwell people we are now 
aware of/days affected tomorrow (I understand likely increased!) 

 Possible reports of additional illness from doughnuts purchased on other days (prior to 
inspection on Thurs) ‐ TBC 

 NB store reports numbers of donuts sold on sat 20: 1200, sun 21: 800, Mon‐Weds: approx. 
400 per day  so could be big numbers 

 CDC have circulated an alert to GPs/ED/WiC to encourage collection of stool samples if people present with 
possible foodborne illness 

 Health Media team responding to queries with holding lines as agreed with HPS 
Kind regards, 
Sally 

From: Drake, Angie (Health) <Angie.Drake@act.gov.au> On Behalf Of Health Media 
Sent: Monday, 29 November 2021 4:57 PM 
To: Martin, Victor (Health) <Victor.Martin@act.gov.au>; Singleton, Sally (Health) <Sally.Singleton@act.gov.au> 
Cc: ACT Health Office of the Chief Health Officer <ACTHealthOCHO@act.gov.au>; SupportHPS <ED‐HPS‐
support@act.gov.au>; Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au> 
Subject: FW: Mrs. Kim's Donut Shop Food Poisoning 

OFFICIAL 
Hi all – just letting you know that the   have now asked about this issue and I have provided the 
standard response. 
Just a heads up in case we receive a morning media call. 
Victor can you please confirm who I should contact if I receive a morning radio call?  
Thanks 
Angie  

From: Drake, Angie (Health) On Behalf Of Health Media 
Sent: Monday, 29 November 2021 4:54 PM 
To:  > 
Subject: RE: Mrs. Kim's Donut Shop Food Poisoning 

OFFICIAL 
Hi   
As discussed, please find a response to your inquiry – attributable to a Government spokesperson. 
Response 
On 25 November 2021, ACT Health became aware of reports of a number of people becoming ill after consuming 
food from a Canberra food business. Reported symptoms included diarrhoea and vomiting.  
ACT Health is investigating these reports and is working with the food business to ensure they are providing safe 
food. 
ACT Public Health Officers undertake routine and proactive compliance activities with food business to ensure they 
are meeting their obligations under the Food Act 2001 for the safety of the community. 
ENDS 

From:    
Sent: Monday, 29 November 2021 4:52 PM 
To: Health Media <HealthMedia@act.gov.au> 
Subject: Mrs. Kim's Donut Shop Food Poisoning 
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 
Hi there,  
Just following up from a phone call on Mrs. Kim's donut shop having a food poisoning outbreak?  
Any information you have on this would be greatly appreciated!  
Kind regards,  

  
 
‐‐  
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Journalist 
Australian Community Media 

  
  

 
 

 
 
The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not 
the intended recipient, any use, dissemination, reliance, forwarding, printing or copying of this e-mail or any attached 
files is unauthorised. This e-mail is subject to copyright. No part of it should be reproduced, adapted or communicated 
without the written consent of the copyright owner. If you have received this e-mail in error please advise the sender 
immediately by return e-mail or telephone and delete all copies. Australian Community Media does not guarantee the 
accuracy or completeness of any information contained in this e-mail or attached files. Internet communications are 
not secure, therefore Australian Community Media does not accept legal responsibility for the contents of this 
message or attached files. 
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Reference Description Sample Sample Sample EHO's code 

Description Date No. No. for sample

M21/0357 Swabs ‐ Outbreak Swab ‐ Washup sink + spring pull handle 25/11/21 1 AM‐7370‐a Swabs for salmonella

M21/0357 Swabs ‐ Outbreak Swab ‐ Serving tongs 25/11/21 2 AM‐7370‐b Swabs for salmonella

M21/0357 Swabs ‐ Outbreak Swab ‐ Coolroom chopping board on shelves 25/11/21 3 AM‐7370‐c Swabs for salmonella

M21/0357 Swabs ‐ Outbreak Swab ‐ Small piping bags 25/11/21 4 AM‐7370‐d Swabs for salmonella

M21/0357 Swabs ‐ Outbreak Swab ‐ Bench glazing/icing 25/11/21 5 AM‐7370‐e Swabs for salmonella

M21/0358 Swabs ‐ Outbreak Swab ‐ Hand whisks 25/11/21 1 AM‐7371‐a Swabs for salmonella

M21/0358 Swabs ‐ Outbreak Swab ‐ Dough mixer with whisks 25/11/21 2 AM‐7371‐b Swabs for salmonella

M21/0358 Swabs ‐ Outbreak Swab ‐ Custard filling mixing bowls 25/11/21 3 AM‐7371‐c Swabs for salmonella

M21/0358 Swabs ‐ Outbreak Swab ‐ Whisks filling mixer 25/11/21 4 AM‐7371‐d Swabs for salmonella

M21/0358 Swabs ‐ Outbreak Swab ‐ Piping bags ‐ custard/cream/mousse 25/11/21 5 AM‐7371‐e Swabs for salmonella

M21/0359 Swabs‐ Outbreak Swabs‐Coolroom chopping board on shelves 25/11/21 1 AM‐7372‐a Swabs for L. monocytogenes

M21/0359 Swabs‐ Outbreak Swabs‐Front donut display 25/11/21 2 AM‐7372‐b Swabs for L. monocytogenes

M21/0359 Swabs‐ Outbreak Swabs‐Custard mixer in bowl 25/11/21 3 AM‐7372‐c Swabs for L. monocytogenes

M21/0359 Swabs‐ Outbreak Swabs‐Inside dough prover 25/11/21 4 AM‐7372‐d Swabs for L. monocytogenes

M21/0359 Swabs‐ Outbreak Swabs‐Front display fridge donut trays 25/11/21 5 AM‐7372‐e Swabs for L. monocytogenes

M21/0360 Swabs ‐ Outbreak Swab ‐ Custard dough mixer whisk 25/11/21 1 AM‐7373‐b Swabs for L. monocytogenes

M21/0360 Swabs ‐ Outbreak Swab ‐ Custard mixer bowl + whisk 25/11/21 2 AM‐7373‐c Swabs for L. monocytogenes

M21/0361 Environmental SwabPiping Bag 25/11/21 1 AM‐7373‐a L. monocytogenes

M21/0362 Food Outbreak Tiramisu 25/11/21 1 AM‐0662‐A1

M21/0363 Food Outbreak Hershey 25/11/21 1 AM‐0662‐B1

M21/0364 Food Outbreak Cream 25/11/21 1 AM‐0662‐C1

M21/0365 Food Outbreak White Choc 25/11/21 1 AM‐0662‐D1

M21/0366 Food Outbreak Plain Custard 25/11/21 1 AM‐0662‐E1

M21/0367 Food Outbreak Cotton Candy Custard 25/11/21 1 AM‐0662‐F1
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From: M irza, Arif (Health) 

Sent: ·•· l..ie·n•· I 1 08:25 
To: 

Subject: q ons - Mrs Kims Donuts 

Importance: High 

OFFICIAL 

Thanks for your t ime today over the phone. Can you please provide and confirm the following information 
requested below: 

1. Part t ime staff working onsite -As discussed can you please confirm no extra staff was working onsite from 
Friday 19 November ti ll Thursday 25 November 2021. 

• Can you please provide details of part time staff working onsite (Name, phone number, email) as 
you have mentioned that part t ime staff works when required. 

• Any additional staff who prep and pack large orders other than part t ime staff (any addit ional help 
with order of 192 donuts) 

• Are there any other staff member who come in to help cleaning or prep after hours. 

2. Cleaning of the premises - Is it done da ily? Who does the cleaning? When is it done? What is cleaned (areas, 

equipments etc)? What is used (chemicals)? Items used for cleaning and any items reused? 
Also, can you please confirm deep cleaning of the premises has been done as requested in earlier email 
and a written record is available. 

3. Toilet onsite -

Thanks, 

• Do staff and customers use same toilet 

• How often is toilet cleaned/ When is it cleaned 

• Who does the cleaning? 

• What is used for cleaning/ Is it separate to other cleaning items in food preparation/ Are any products 
used for cleaning used in food preparation areas as well. 

• Is the toilet cleaning staff called for serving/preparation of food if business starts to get busy? 

Arif Mirza I Public Health Officer 

Phone: 02 5124 9095 I Mobile :_ I Email: arif.mirza@act.gov.au 
Environmental Health I Health Protection Services I Public Health Protection and Regulat ion IACT Health Directorate 
25 Mulley Street, Holder, ACT 2611 I health.act.gov.au 

t:i:\ ACT I ACT Health -. Respect 6l Collaboration 
~ c.o..,,.._,, 0 Integrity ! Innovat ion 
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From:
Sent: Tuesday, 30 November 2021 08:36
To: Mirza, Arif (Health)
Subject: Re: Further information request - Mrs Kims Donuts - 26/11/2021

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
Hi Arif, 
Once again I am sending you the responses to your questions. 
1.   and   
2. Unable to be be obtained at this moment.  
3. Piping bags procedures are as follows. Piping bag is cleaned thoroughly with hot water and dishwashing liquid. 
Each individual one is cleaned and rinsed. Then they are placed  
in a bucket filled with sanitising solution which consists of a mixture of warm to hot water and commercial sanitiser 
or household bleach and left to sit for 5 minutes before emptying the bucket and then rinsing them using the pre 
rinse tap spray and hung on the hooks to dry. Piping bags are kept for no longer than 2 days. 
The same procedure is used for kitchen equipment such as spoons, scrapers, knives etc. They are cleaned using hot 
water and cleaning liquid followed by a rinse and then left in a bucket with hot or warm water and sanitising 
solution. Kitchen equipment is cleaned and sanitised daily and is performed after each use . 
Surfaces are cleaned using a wet chux to clean and wipe any dirty surfaces to remove visible leftover residue 
proceeded by sanitisation using commercial sanitiser stored in a spray. This procedure occurs after the completion 
of every task.  
Sinks are sanitised daily by ensuring they are dry and then they are wiped with a chux and sanitising solution or 
bleach if available. 
All chux are disposed at the end of day when used. 
Kitchen staff clean and sanitise equipment and work surfaces on an everyday basis. 
4. Number of donuts sold is not known. I misread this question. That number may exceed 1000 pieces 
 
I hope that this has helped. Please let us know how we can assist further 
 

‐‐‐‐‐‐ Original Message ‐‐‐‐‐‐ 
On Friday, 26 Nov, 2021 At 12:20 PM, Mirza, Arif (Health)<Arif.Mirza@act.gov.au> wrote: 

OFFICIAL 
 

Hi  ,  

  

I am following up on yesterdays inspection and require few information as detailed below to assist in further 
investigation of the complaint.  

  

Can you please provide the below in detail at the earliest. 

  

1. Provide staff list working onsite from Friday 19 November 2021 to Monday 22 November 2021.  
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2. Can you provide the contact details of the   on Saturday 20 
November 2021.  

3. Provide detail cleaning procedure of the custard/cream piping bags and other equipment’s and food contact 
surfaces.  

4. Provide number of donuts sold by Friday 19 November 2021 to Monday 22 November 2021.  

  

As a precautionary measure it is advised to undertake cleaning and sanitising of the premises thoroughly due to the 
current outbreak investigation. Please see the below guidance on cleaning and sanitising: 

  

Guide for food businesses: Clean‐up guidance for Listeria monocytogenes detection in food (health.vic.gov.au) 

  

I have attached the statutory sampling receipt for your reference.  

  

Please do not hesitate to contact me if you have any questions.  

  

Kind regards, 

  

Arif Mirza | Public Health Officer 

Phone: 02 5124 9095 | Mobile:   |Email: arif.mirza@act.gov.au   

Environmental Health |Health Protection Services |Public Health Protection and Regulation |ACT Health Directorate 
25 Mulley Street, Holder, ACT 2611 |health.act.gov.au 

  

     M    m      m  
H m   V

 

  

     M    m      m  
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‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
This email, and any attachments, may be confidential and also privileged. If you are not the intended recipient, 
please notify the sender and delete all copies of this transmission along with any attachments immediately. You 
should not copy or use it for any purpose, nor disclose its contents to any other person. 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
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From:
Sent: Tuesday, 30 November 2021 08:40
To: Mirza, Arif (Health)
Subject: Re: Further information request - Mrs Kims Donuts - 26/11/2021

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
Hi Arif, 
I should clarify, we use dedicated chux for cleaning and sanitising to ensure the process is kept seperate. So one 
chux for cleaning and one for sanitising 
 

‐‐‐‐‐‐ Original Message ‐‐‐‐‐‐ 
On Friday, 26 Nov, 2021 At 12:20 PM, Mirza, Arif (Health)<Arif.Mirza@act.gov.au> wrote: 

OFFICIAL 
 

Hi  ,  

  

I am following up on yesterdays inspection and require few information as detailed below to assist in further 
investigation of the complaint.  

  

Can you please provide the below in detail at the earliest. 

  

1. Provide staff list working onsite from Friday 19 November 2021 to Monday 22 November 2021.  
2. Can you provide the contact details of the   on Saturday 20 

November 2021.  
3. Provide detail cleaning procedure of the custard/cream piping bags and other equipment’s and food contact 

surfaces.  
4. Provide number of donuts sold by Friday 19 November 2021 to Monday 22 November 2021.  

  

As a precautionary measure it is advised to undertake cleaning and sanitising of the premises thoroughly due to the 
current outbreak investigation. Please see the below guidance on cleaning and sanitising: 

  

Guide for food businesses: Clean‐up guidance for Listeria monocytogenes detection in food (health.vic.gov.au) 

  

I have attached the statutory sampling receipt for your reference.  
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Please do not hesitate to contact me if you have any questions.  

  

Kind regards, 

  

Arif Mirza | Public Health Officer 

Phone: 02 5124 9095 | Mobile:   |Email: arif.mirza@act.gov.au   

Environmental Health |Health Protection Services |Public Health Protection and Regulation |ACT Health Directorate 
25 Mulley Street, Holder, ACT 2611 |health.act.gov.au 

  

     M    m      m  
H m   V

 

  

     M    m      m  

 

  

  

  

  

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
This email, and any attachments, may be confidential and also privileged. If you are not the intended recipient, 
please notify the sender and delete all copies of this transmission along with any attachments immediately. You 
should not copy or use it for any purpose, nor disclose its contents to any other person. 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
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From: Pingault, Nevada (Health)
Sent: Tuesday, 30 November 2021 08:50
To: Martin, Victor (Health); Hudson, Lyndell (Health); Drake, Angie (Health)
Subject: dot points for prevention of ongoing norovirus spread

OFFICIAL 
 
Hi Victor,  
 
As discussed last night, here are the dot points to consider using in a media release for prevention of ongoing spread 
of gastro: 
 

 Do not go to work or school for at least 24 hours after symptoms have finished, or 48 hours if you work in or attend a high 

risk setting, such as healthcare, residential care or child-care, or handle food as part of your job. 

 Wash your hands thoroughly with soap and water after going to the toilet. If soap is not available, use alcohol based hand 

rub. 

 Avoid preparing or handling food for other people until symptoms have resolved. If you must prepare or handle food, 

thoroughly wash your hands beforehand with soap and water to reduce the risk of spreading the infection to others. 

 After an episode of diarrhoea or vomiting, clean contaminated hard surfaces (for example floors and toilets) immediately 

using detergent and hot water. Then disinfect surfaces using a bleach-based product diluted according to the 

manufacturer’s instructions. 

 
Cheers, 
Nevada 
 
Dr Nevada Pingault PhD, FASM, MAIMS 

Manager, Disease Surveillance 
Ph: 5124 6254  | Email: nevada.pingault@act.gov.au  

Public Health, Protection and Regulation |ACT Health Directorate 
25 Mulley Street, HOLDER ACT 2611 | Locked Bag 5005, Weston Creek, ACT, 2611 
health.act.gov.au 
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Government For Official Use Only 

Health 

Acute Response Team (ART) - Meeting Outcomes 

ART Chair: Dr Philippa Binns 

Incident Potential Food Borne Illness outbreak - Mrs Kim's Donuts 
Name: 

M eeting date: 30 November 202110:00hrs 

First ART 26 November 2021, 10:00hrs 
Date: 

Attendees: Health Protection Service: 

HPS Public Health Dr. Philippa Binns 
HECC: 

HPS Food: Keith Rogers, Verity Jennings, Arif M irza, 
HPS ACTGAL Microbiology Lab: Natasha Waters 
HPS Communicable Disease Control: Keeley Allen, Nevada Pingault , Al Gomez 
HPS HEMU: Rhian Blackw ell, Sam Kelly 
HPS VMU: Fodi Sgouris 

No. of 147 case int erviews completed across mult iple purchasees. 98 confirmed cases, 
Confirmed Not all ACT residents Potential further cases being added today 

Cases: 
Pathogen: Suspecting Norovirus 

Suspected Ingestion of donuts purchased from Mrs. Kim's Donuts 

Cause: 

Background: Situation (precis) 
Food business notified HPS Food team upon receipt of complaints from public on 
Thursday 25 November about food poisoning arising from donuts purchased from 
t his premises over the weekend 20 - 21 November 2021. This food business is a 
combination of eat -in and take away. It does not report selling to other businesses. 

Members of the HPS food t eam attended t he premises on Thursday 25 November 

and conducted an inspection during w hich environmental sampling, food product 
sampling and seizure of equipment for sampling occurred. These samples are 
currently in the ACTGAL microbiology lab undergoing testing. 

Sit uational update: 

Significant increase in complaints and case numbers since last ART. Concern RE: nil 
public com ms or media from ACT Health as social media commentary surrounding 

t he issue has been identified. 

Public Health Physician 

• Apply for provider number to assist with path forms etc for fut ure 
investigat ions. COMPLETED 

CDC 
Previous action items 

Page 11 



• Follow up additional case interviews and/or survey for additional cases 
reported. Ongoing 

• Stool samples to be requested for those symptomatic or recently 
recovered. Ongoing COMMS to GPs, hospital WiCs requesting stool 
samples for anyone presenting with current D&V 

• Considering a nested case-control study. Ongoing 
 
Epidemiology Update 

• Dates of interest confirmed – 20-24 November inclusive. 
• As at 08:00 this am. Interviewed or survey responses received from 147 

people 
o 98 people report being ill  
o Information from 94/98 people recorded. 

 51 male 
 43 female 
 Median 31 years of age 
 Noted 2 x consumers Early 90’s late 80s (neither noted as 

RACF residents) 
 Symptoms 

• 84% Diarrhoea 
• 67% Vomiting 
• 57% Fevers  

o Some NSW residents noted in takeaways and catering - (NSW 
Health notified 30/11/21). 

• Majority or purchases were ‘take aways’ (117) 
• Noted to also include 

o 2 small morning teas at federal departments 
o Catering for training day with 192 servings provided 
o  

 
Items consumed (redcap raw data) 

• 100% ate donut – unwell 
o 82% filled 
o 12% unfilled 
o 6% unrecorded at this time 

• Some overlap of both 
• Tarts reported to have been eaten as well, but most likely not made 

onsite. 
Redcap and data collection 

• Recap form being sent out for cohort information gathering (morning teas 
etc) 

• General complaints form setup for phone calls or emails. 
 
Stool samples 

• 5 provided, 4 positive 
•  – unclear number or results at this stage. 
• Still reviewing survey results for people with symptoms or resolved in last 

24hrs to provide stool samples. 
• Comms going out to GPs, hospitals and WiCs to gather samples where 

possible. 
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ACTGAL 
• All six food samples have returned a negative PCR for L. monocytogenes 

and Salmonella spp.  
• All seven (2nd set) swabs have returned negative PCR L. monocytogenes. 

Cultural confirmation steps will continue for these samples.  
• Piping bag sample is PCR negative for L. monocytogenes. Cultural 

confirmation steps will continue for this sample. 
• Formal reports will be sent through once the analysis is finalised.  
• Food analysis completed 
• 2 samples with coliforms have low numbers 

 
HPS Food team 
Previous ACTION items 

• Liaise with Health and CHS media in respect to hospitalisations as query 
from media has been received.  COMPLETED.  Not using hospital 
presentation data 

• Screening food poisoning complaints that were received over the weekend 
and share with CDC team for further action.  ONGOING 

• Caveat brief – Required? Or still investigating… Lyndell to check if required.  
Ongoing.  Advised that discussions with DDG Liz Lopa have commenced 
Through HPS EBM. Await further information and requirements from 
Victor Martin 

• Revisit the premises today with view to the following: COMPLETED.  Noting 
Proprietor NOT onsite, but interstate. 

o Confirm processes around cleaning, cross contamination etc. 
Ongoing 

o education about hand hygiene and discussion about ‘false sense of 
security’ with gloves. Ongoing 

o Review staff toilets, public toilets, cleaning processes and 
procedures Ongoing 

o Discard foodstuffs in cool rooms. COMPLETED 
o Discuss that there may be no reason to remain closed.  Ongoing 
o Extend staffing investigation to staff from Thursday onwards. 

Ongoing 
 
Update 

• Visit 29/11/21 
o Business closed since last Thursday 25/11, still closed awaiting 

advice from HPS team 
o Proprietor interstate, but contacted by phone 
o Staffing – Proprietor, and part time staff.  Over the key period, 

proprietor reports it was only proprietor and son onsite working. 
Proprietor states both have been well. 

o Proprietor  alternate between roles (dough making, filling, 
decorating and FOH) 

o ?? Family members of the proprietor  unwell, not 
investigated. 

o No customers noted to be unwell by business 
 
Trading and risk 

• During inspection, front display had products on display. 

429

■ 

- -



430

Actions to 
be 
completed: 

• 

• 

For Official Use Only 

Revised numbers of production over period in question - revised DOW N, 
but no records available to confirm. 

Number of staff (proprietor-do not add up to the workload 
required for preparation, serving, barista duties over the period of 
interest. Cou ld call customers to confirm how many people onsite. CDC 
act ion item 

Closure and cleaning 

• Cleaning and sanitising details have been provided. Same process used 
across premises, st ill no evidence they have completed the recommended 
bleach cleaning. 

• Toilet investigation - on ly for staff use. 

• Toilet cleaning question asked (when, who, method) - await ing 
information 

Media update 

• 29/ 11 General holding points given to ABC media. Nothing more specific 
as yet 

• Meeting at 18:00 29/ 11/ 21 with Angie Drake (Health Media), Victor Martin 
(HPS EBM), Lyndell Hudson (EH) and Nevada Pingau lt (CDC) 

• 

o Suspected there would be a press query and requested Victor to 
speak. Victor declined and prov ided media ta lking points. 

o Reports of public concerns and negative feedback to ACT Health -
public finding out about outbreak from social media not from ACT 
Health 

o Complexities noted in respect to enforcement concerns. Unable 
to continue with enforcement if publicly named in certain forums. 

o Email to CHO/ Liz Lopa. Plan to prepare media and public 
statement 

EH Food team 

• Verity to update Lyndell to lead development of media statements with 
PHRaP, Health media for EBM/ CHO clearance. 

• Were fam ily members unwell and if so, were they at the premise at all? 
Investigate and liaise with CDC w ith outcome 

• Liaise w ith CDC to confirm w hether staffing query outcome requires 
further interviews (confirmation if other staff were indeed onsite). 

• Chase response in respect to cleaning and sanitising details. The 
information has been provided, general cleaning processes have been 
provided, stil l no evidence they have completed the recommended bleach 
cleaning. 

• Toilet cleaning question (process, w ho and how often) asked - awaiting 
information 

• Maintain voluntary closure 

• Once cleaning, confirmation of staff health etc completed, EH have no 
further reason to note continued closure 

• Provide ART dot point summary of site investigation 

ACTGAL-

Page I 4 
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Control 

Measures to 
Date: 

Samples 
Obtained: 

Lab Advice: 

ART 
Summary 
prepared 
by: 

Next ART: 

For Official Use Only 

Awaiting authorised results - Will send out once complete • 
• Authorisation of food results, cont inuat ion of analysis on swabs and piping 

bag 

CDC -

• To call selection of customers to investigate reports of how many staff 

were onsite. Numbers of staff business have reported do not add up to 
the workload 

• COMMS to GPs, hospit al WiCs requesting stool samples for anyone 
presenting with current D&V 

• Acute Response Team meeting convened t o review t he incident and t o 
identify any further steps and lessons. 

Swabs - Outbreak 

Swabs - Outbreak 

Swabs - Outbreak 

Swabs - Outbreak 

Swabs - Outbreak 

Swabs - Outbreak 

Swabs - Outbreak 

Swabs - Outbreak 

Swabs - Outbreak 

Swabs - Outbreak 

Swabs- Outbreak 

Swabs- Outbreak 

Swabs- Outbreak 

Swabs- Outbreak 

Swabs- Outbreak 

Swabs - Outbreak 

Swabs - Outbreak 

Environmental Swabs and Cloths-Outbreak 

Food Outbreak 

Food Outbreak 

Food Outbreak 

Food Outbreak 

Food Outbreak 

Food Outbreak 

TBC 

Rhian Blackwell - HEMU 

ART #4 -1 December 202110:00hrs 

Swab - Washup sink+ spring pull handle 

Swab - Serving tongs 

Swab - Cool room chopping board on shelves 

Swab - Small piping bags 

Swab - Bench glazing/icing 

Swab - Hand whisks 

Swab - Dough mixer with whisks 

Swab - Custard filling mixing bowls 

Swab - Whisks filling mixer 

Swab - Piping bags - custard/cream/mousse 

Swabs-Coolroom chopping board on shelves 

Swabs-Front donut display 

Swabs-Custard mixer in bowl 

Swabs-Inside dough prover 

Swabs-Front display fridge donut trays 

Swab - Custard dough mixer whisk 

Swab - Custard mixer bowl+ whisk 

Piping Bag 

Tiramisu 

Hershey 

Cream 

WhiteChoc 

Plain Custard 

Cotton Candy Custard 
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From: Environmental Health
Sent: Tuesday, 30 November 2021 13:28
To: Norbart, Nicki (Health)
Subject: FW: Mrs Kim’s Donuts: food poisoning 

OFFICIAL 
 
Hi Nicki, 
 
I note this email is still in the main EH inbox, has it been sent to CDC yet for initial follow up? 
 
Thank you, 
 
 
Verity Jennings| Assistant Director Food Safety | Food Safety Auditor Pronoun she / her 
Ph: 02 5124 6124 /   | Email: verity.jennings@act.gov.au Environmental Health, Health Protection 
Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 
health.act.gov.au 
 
This email and any of its attachments may be confidential. If you are not the intended recipient please notify the 
sender and delete immediately.  You should not copy or use it for any purpose, nor disclose its contents to any other 
person. 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: HPS <HPS@act.gov.au> 
Sent: Saturday, 27 November 2021 5:45 PM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: FW: Mrs Kim’s Donuts: food poisoning  
 
OFFICIAL 
 
 
 
Lametred Jones | Administration Officer 
Phone: 02 5124 9700| Email: lametred.jones@act.gov.au Business Management Service, Health Protection Service, 
Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611, Locked Bag 5005 Weston Creek ACT 2611 health.act.gov.au 
 
 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From:   
Sent: Saturday, 27 November 2021 10:54 AM 
To: HPS <HPS@act.gov.au> 

Cc:     
Subject: Mrs Kim’s Donuts: food poisoning  
 
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless 
you recognise the sender and know the content is safe. 
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To whom it may concern, 
 
It appears a majority customers of Mrs Kim’s donuts in Kingston have fallen ill with horrific food poisoning in the 
past week. To my knowledge the shop front is now closed and all social media and contacts have been erased for 
the business. 
 
I’m not sure what action can be taken, but it’s extremely disappointing to not even be issued an apology. 
 
Kind Regards, 

 
 

433



1

  

From: Environmental Health
Sent: Tuesday, 30 November 2021 14:10
To: Allen, Keeley (Health); Greenville, Felicity (Health); Pingault, Nevada (Health)
Cc: Hudson, Lyndell (Health)
Subject: FW: Possible Food Poisoning - Mrs Kim [SEC=OFFICIAL]

Follow Up Flag: Follow up
Flag Status: Completed

OFFICIAL 
 
Hi 
 
We just received this through the hps inbox. 
 
Kind Regards 
Nicki 
 

From: Mitchell, Michelle (Health) <Michelle.Mitchell@act.gov.au> On Behalf Of HPS 
Sent: Tuesday, 30 November 2021 1:55 PM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: FW: Possible Food Poisoning ‐ Mrs Kim [SEC=OFFICIAL] 
 

OFFICIAL 
 
Hi  
 
for you to action please. 
 
Kind Regards       
 
Michelle                                                                                                                                                                                                  
                                                                                                                                                                                                                 
                                                                                                                                                                                                                 
                                                                                                                                                                                                                 
                                                                                                                                                                                                                 
                                                                                                              
 

From:    
Sent: Tuesday, 30 November 2021 1:53 PM 
To: HPS <HPS@act.gov.au> 
Cc:  > 
Subject: Possible Food Poisoning ‐ Mrs Kim [SEC=OFFICIAL] 
 
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

 
Hi 
 

 ordered a box of 6 donuts from Mrs Kim on Saturday 20 November 2021 via   which we 
ate during the day.  
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From: Environmental Health
Sent: Tuesday, 30 November 2021 14:11
To: Allen, Keeley (Health); Greenville, Felicity (Health); Pingault, Nevada (Health)
Cc: Hudson, Lyndell (Health)
Subject: FW: 

OFFICIAL 
 
Hi 
 
Justin called to report eating at Mrs Kim’s Donuts. 
 
Kind Regards 
Nicki 
 

From: HPSReception <HPSReception@act.gov.au>  
Sent: Tuesday, 30 November 2021 1:49 PM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject:   
 

OFFICIAL 
 
Hi team, 
 

 
 

 
Was also sick for a week with gastro after eating at Mrs Kim’s Donuts. 
 
 
Kind Regards, 
 
Kay Carswell| Admin Officer, Business Management Services 
Ph: 02 5124 9700| Email: hps@act.gov.au 
Health Protection Services | Public Health, Protection and Regulation 
Health System Policy & Research | ACT Health Directorate | ACT Government 
25 Mulley Street, Holder ACT 2611 | Locked Bag 5005, Weston Creek ACT 2611 | health.act.gov.au 
 

 
 

436

IJ:"\. ACT I ACT Health -. Respect ... Collaboration 
V{!::;J ..,_-·•• 0 Integrity tJ Innovation 



1

  

From: Binns, Philippa (Health)
Sent: Tuesday, 30 November 2021 14:28
To: Hudson, Lyndell (Health)
Cc: Singleton, Sally (Health); Blackwell, Rhian (Health)
Subject: RE: Kim's Donuts - ART 4 Reschedule

OFFICIAL 
 
Hi Lyndell, 
I only work Monday and Tuesday, so Sally will be the contact for tomorrow. 
I can see from her calendar that she has a meeting at midday, so with her more efficient chairing than mine, I’m sure 
11.30 would be OK. Otherwise 2pm looks like it is free. 
I think it is best if you are present as we missed you today! 
Cheers 
Pip 
 

From: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>  
Sent: Tuesday, 30 November 2021 2:24 PM 
To: Binns, Philippa (Health) <Philippa.Binns@act.gov.au> 
Cc: Singleton, Sally (Health) <Sally.Singleton@act.gov.au>; Blackwell, Rhian (Health) <Rhian.Blackwell@act.gov.au> 
Subject: Kim's Donuts ‐ ART 4 Reschedule 
 

OFFICIAL 
 
Hi Philippa, 
 
Any chance we can reschedule the ART for tomorrow from 10:00am to a time suitable after 11.30am? 
 
Noting todays discussion it may be useful if I can attend however happy to send a delegate to brief me after the 
meeting. 
 
Thanks 
 
Lyndell Hudson  |  Director,  Environmental Health Food Safety 

Ph: 02 5124 6125 | Email: lyndell.hudson@act.gov.au   

Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street, Holder ACT 2611 

health.act.gov.au 
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From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hi Lyndell, 

Mirza, Arif (Health) 

Tuesday, 30 November 2021 14:34 
Hudson, Lyndell (Health) 
Jennings, Verity (Health) 
Draft Interview invite letter - Mrs Kim's Donuts 
Interview invite - Mrs Kims Donuts.docx 

OFFICIAL 

Please see the attached Mrs Kim's Donuts draft interview invite letter for review. 

Thanks, 

Arif M irza I Public Health Officer 

Phone: 02 5124 9095 I Mobil~! Email: arif.mirza@act.gov.au 

Environmental Health I Health Protection Services I Public Health Protection and Regulation I ACT Health Directorate 
25 Mulley Street, Holder, ACT 2611 I health.act.gov.au 

13:\ ACT I ACT Health 1111\, Respect "lCollaboration 
~ G<M,,"""'"' 0 Integrity ·! Innovation 
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To  
 

Director –   
 
Dear  
 
Mrs Kim’s Donuts, 9/15 Tench Street, Kingston, ACT 2604 
 
The Health Protection Service requires further information on the food business 
operations on the matter of recent outbreak linked to the food business Mrs Kim’s 
Donuts in Kingston.    
 
The Health Protection Service would like to invite you to attend an interview in relation 
to above food business matter stated. The interview is proposed to be conducted at 
the Health Protection Service, 25 Mulley Street Holder, at 9:30am on Thursday 2 
December 2021. 
 
The interview will be recorded and you will be provided a copy of the recording before 
leaving. A transcript will be provided at a later date. 
 
Attendance at the interview is optional. If you attend, you may be accompanied by a 
legal advisor or any other support you consider necessary. If you require an interpreter 
please advise of your preferred language or dialect to enable the service to be 
provided.  
 
If you wish to attend the interview, the Health Protection Service requests you advise 
if the date and time is acceptable. Please contact Arif Mirza on (02) 5124 9700 or 

 before 3:00PM on Wednesday 1 December 2021 if you wish to attend the 
interview, require an interpreter or discuss this matter further.  
 
 
 
 
Director Environmental Health Food  
Health Protection Service 
 
Date: Tuesday 30 November 2021 
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From: Greenville, Felicity (Health)
Sent: Tuesday, 30 November 2021 15:18
To: Allen, Keeley (Health)
Subject: Donut flavours

Follow Up Flag: Follow up
Flag Status: Completed

OFFICIAL 
 
Hi, 

 thinks there are also caramilk custard and strawberry custard flavour, and   said there was a 
Watermelon one the week before but may have been specials, not regular flavour.  
 
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 

Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au   

Communicable Disease Control, Health Protection Service, Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 

health.act.gov.au 
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From: Hudson, Lyndell (Health) <lyndell.hudson@act.gov.au>
Sent: Tuesday, 30 November 2021 15:25
To: Hudson, Lyndell (Health)
Subject: Interview Invite
Attachments: Mrs Kims Donuts Interview Invite.pdf
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Director 

Dea~ 

Mrs Kim's Donuts, 9/15 Tench Street, Kingston, ACT 2604 

The Health Protection Service requires further information on the food business 
operations on the matter of a recent outbreak linked to the food business 
Mrs Kim's Donuts. 

The Health Protection Service would like to invite you to attend an interview in relation 
to above food business matter stated. The interview is proposed to be conducted at 
the Health Protection Service, 25 Mulley Street Holder, at 9:30am on Thursday 
2 December 2021. 

The interview will be recorded and you will be provided a copy of the recording before 
leaving. A transcript will be provided at a later date. 

Attendance at the interview is optional. If you attend, you may be accompanied by a 
legal advisor or any other support you consider necessary. If you require an interpreter 
please advise of your preferred language or dialect to enable the service to be 
provided. 

If you wish to attend the interview, the Health Protection Service requests you advise 
if the date and time is acceptable. Please contact Arif Mirza on (02) 5124 9700 or 

before 3:00PM on Wednesday 1 December 2021 to confirm your 
· an interpreter or discuss this matter further. 

Health Protection Service 

30 November 2021 

EF4c - Last updated 9 August 2012 
Locked Bag 5005 Weston Creek ACT 2611 I phone: 51249700 I www.health.act.gov.au 
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From: Jennings, Verity (Health)
Sent: Tuesday, 30 November 2021 15:28
To: Greenville, Felicity (Health)
Subject: RE: Mrs Kim’s Donuts: food poisoning 

OFFICIAL 
 
Thank you. 
Greatly appreciated. 
 
Verity 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au>  
Sent: Tuesday, 30 November 2021 3:25 PM 
To: Jennings, Verity (Health) <Verity.Jennings@act.gov.au>; Pingault, Nevada (Health) 
<Nevada.Pingault@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Cc: Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au> 
Subject: RE: Mrs Kim’s Donuts: food poisoning  
 
OFFICIAL 
 
 
Hi Verity, 
I can't see their names in redcap so we will add them to the list and give them a call.  
 
Felicity Greenville | Disease Surveillance | Public Health Nurse 
Ph: (02) 5124 9214 | Email: felicity.greenville@act.gov.au Communicable Disease Control, Health Protection Service, 
Public health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 
health.act.gov.au 
 
 
 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Jennings, Verity (Health) <Verity.Jennings@act.gov.au> 
Sent: Tuesday, 30 November 2021 3:18 PM 
To: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Greenville, Felicity (Health) 
<Felicity.Greenville@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au> 
Cc: Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au> 
Subject: FW: Mrs Kim’s Donuts: food poisoning  
 
OFFICIAL 
 
Hi Team, 
 
EH received the email below from   with a cc to   
 
The email is not expressly clear if they have had food poisoning, but it seems likely. 
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EH can send a reply email asking if they have been ill and for their contact details; however we thought it prudent to 
check with CDC first to ensure they are not customer's you have already engaged with? 
 
Alternatively, if you have a standard email that you have been sending for these email concerns, it would be 
appreciated if you could action directly if they are not existing cases. 
 
Thank you, 
 
 
Verity Jennings| Assistant Director Food Safety | Food Safety Auditor Pronoun she / her 
Ph: 02 5124 6124 /   | Email: verity.jennings@act.gov.au Environmental Health, Health Protection 
Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611 
health.act.gov.au 
 
This email and any of its attachments may be confidential. If you are not the intended recipient please notify the 
sender and delete immediately.  You should not copy or use it for any purpose, nor disclose its contents to any other 
person. 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: HPS <HPS@act.gov.au> 
Sent: Saturday, 27 November 2021 5:45 PM 
To: Environmental Health <EnvironmentalHealth@act.gov.au> 
Subject: FW: Mrs Kim’s Donuts: food poisoning  
 
OFFICIAL 
 
 
 
Lametred Jones | Administration Officer 
Phone: 02 5124 9700| Email: lametred.jones@act.gov.au Business Management Service, Health Protection Service, 
Public Health, Protection & Regulation | ACT Health Directorate 
25 Mulley Street Holder ACT 2611, Locked Bag 5005 Weston Creek ACT 2611 health.act.gov.au 
 
 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From:  > 
Sent: Saturday, 27 November 2021 10:54 AM 
To: HPS <HPS@act.gov.au> 

Cc:    > 
Subject: Mrs Kim’s Donuts: food poisoning  
 
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless 
you recognise the sender and know the content is safe. 
 
 
To whom it may concern, 
 
It appears a majority customers of Mrs Kim’s donuts in Kingston have fallen ill with horrific food poisoning in the 
past week. To my knowledge the shop front is now closed and all social media and contacts have been erased for 
the business. 
 
I’m not sure what action can be taken, but it’s extremely disappointing to not even be issued an apology. 
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Kind Regards, 
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From: Binns, Philippa (Health)
Sent: Tuesday, 30 November 2021 15:32
To: Hudson, Lyndell (Health)
Cc: Pingault, Nevada (Health); Jennings, Verity (Health)
Subject: RE: Notice about food borne illness outbreak - media

OFFICIAL 
 

Thanks Lyndell   
 

From: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>  
Sent: Tuesday, 30 November 2021 3:04 PM 
To: Binns, Philippa (Health) <Philippa.Binns@act.gov.au> 
Cc: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Jennings, Verity (Health) 
<Verity.Jennings@act.gov.au> 
Subject: RE: Notice about food borne illness outbreak ‐ media 
 

OFFICIAL 
 
Hi Pip 
 
No other information other then what Nevada provided at the ART this morning as she was also in the 
discussion.  I’ve just spoken with Nevada and will speak with Victor following a chat with the media team. 
 
I have confirmed with the media team and no further enquiries have been made today. 
 
I will keep you updated. 
 
Thanks 
Lyndell 
 
 
 

From: Binns, Philippa (Health) <Philippa.Binns@act.gov.au>  
Sent: Tuesday, 30 November 2021 2:30 PM 
To: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au> 
Cc: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Jennings, Verity (Health) 
<Verity.Jennings@act.gov.au> 
Subject: FW: Notice about food borne illness outbreak ‐ media 
 

OFFICIAL 
 
Hi Lyndell, 
 
We weren’t sure at the ART this morning what discussions you had had with Victor regarding his comment “Proposal 
to prepare/release public statement on status of case investigations, reference fact sheet on food safety and 
precautions to be taken if symptomatic.” 
 
I haven’t heard anything further about media interest today. 
 
Thanks for letting us know progress. 
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Cheers 
Pip 
 

From: Coleman, Kerryn (Health) <Kerryn.Coleman@act.gov.au>  
Sent: Monday, 29 November 2021 7:27 PM 
To: Martin, Victor (Health) <Victor.Martin@act.gov.au>; Lopa, Liz (Health) <Liz.Lopa@act.gov.au> 
Cc: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Drake, Angie (Health) <Angie.Drake@act.gov.au>; 
Spencer, Jo (Health) <Jo.Spencer@act.gov.au>; Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Binns, 
Philippa (Health) <Philippa.Binns@act.gov.au> 
Subject: Re: Notice about food borne illness outbreak ‐ media 
 
Fabulous thanks Victor….  

From: Martin, Victor (Health) <Victor.Martin@act.gov.au> 
Sent: Monday, November 29, 2021 6:43 pm 
To: Coleman, Kerryn (Health); Lopa, Liz (Health) 
Cc: Hudson, Lyndell (Health); Drake, Angie (Health); Spencer, Jo (Health); Pingault, Nevada (Health); Binns, Philippa 
(Health) 
Subject: RE: Notice about food borne illness outbreak ‐ media 
  
Hi Kerryn, the business has closed voluntarily and has conducted a deep clean with HPS advice – they have not re‐
commenced trade as they have asked for “an all clear” which we are not in a position to give. I understand from 
Nevada this evening, that there are two instances of possible secondary transmission. 
  
Victor   
  

From: Coleman, Kerryn (Health) <Kerryn.Coleman@act.gov.au>  
Sent: Monday, 29 November 2021 6:36 PM 
To: Martin, Victor (Health) <Victor.Martin@act.gov.au>; Lopa, Liz (Health) <Liz.Lopa@act.gov.au> 
Cc: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Drake, Angie (Health) <Angie.Drake@act.gov.au>; 
Spencer, Jo (Health) <Jo.Spencer@act.gov.au>; Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Binns, 
Philippa (Health) <Philippa.Binns@act.gov.au> 
Subject: Re: Notice about food borne illness outbreak ‐ media 
  
Thanks Victor 
Team ‐ is there an ongoing risk of exposure here, or are these cases with onset attributable to a previous exposure 
period? 
K 

From: Martin, Victor (Health) <Victor.Martin@act.gov.au> 
Sent: Monday, November 29, 2021 6:34:29 PM 
To: Lopa, Liz (Health) <Liz.Lopa@act.gov.au>; Coleman, Kerryn (Health) <Kerryn.Coleman@act.gov.au> 
Cc: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Drake, Angie (Health) <Angie.Drake@act.gov.au>; 
Spencer, Jo (Health) <Jo.Spencer@act.gov.au>; Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Binns, 
Philippa (Health) <Philippa.Binns@act.gov.au> 
Subject: FW: Notice about food borne illness outbreak ‐ media  
  
Hi Liz, Kerryn, 
  
For noting. Further media enquiries likely in relation to a food borne illness associated with Kym’s Doughnuts in 
Kingston – working assessment: noro virus based on patient stool samples. As of COB today, 65 cases with further 
cases investigations pending. 
  
Further ART scheduled for tomorrow at 10am. Proposal to prepare/release public statement on status of case 
investigations, reference fact sheet on food safety and precautions to be taken if symptomatic. 
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 requestion tonight addressed with response below and indication of further information tomorrow. 

  
Note email below to Access Canberra noting possibility of regulatory measures. 
  
Victor Martin 
  

From: Martin, Victor (Health)  
Sent: Monday, 29 November 2021 5:56 PM 
To: Pryce, David <David.Pryce@act.gov.au>; McKinnon, Margaret <Margaret.McKinnon@act.gov.au> 
Cc: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au> 
Subject: Notice about food borne illness outbreak ‐ media 
Importance: High 
  
Hi David, Margaret, 
  
Kym’s Doughnuts (KD) in Kingston is the subject of an ongoing food borne illness outbreak investigation ‐suspected 
noro virus related. 
  
There is growing media interest in the story. See below for a preliminary response to those enquires. 
  
KD is not currently under investigation for food safety breaches 
  
Victor Martin 
  

From: Martin, Victor (Health)  
Sent: Monday, 29 November 2021 2:29 PM 
To: Health Media <HealthMedia@act.gov.au>; SupportHPS <ED‐HPS‐support@act.gov.au>; Singleton, Sally (Health) 
<Sally.Singleton@act.gov.au>; Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Jennings, Verity (Health) 
<Verity.Jennings@act.gov.au>; ACT Health Office of the Chief Health Officer <ACTHealthOCHO@act.gov.au> 
Subject: RE:   media enquiry  
  
Approved. 
  
Victor  
  

From: Drake, Angie (Health) <Angie.Drake@act.gov.au> On Behalf Of Health Media 
Sent: Monday, 29 November 2021 1:31 PM 
To: Martin, Victor (Health) <Victor.Martin@act.gov.au>; SupportHPS <ED‐HPS‐support@act.gov.au>; Singleton, Sally 
(Health) <Sally.Singleton@act.gov.au>; Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>; Jennings, Verity 
(Health) <Verity.Jennings@act.gov.au>; ACT Health Office of the Chief Health Officer <ACTHealthOCHO@act.gov.au> 
Subject: FW:   media enquiry  
Importance: High 
  

OFFICIAL 
  
  
Hi everyone, 
MO has amended our response as below. 
Victor can you please provide your final clearance for this version. 
Thanks 
Angie  
  
  

448

-

-



4

From: Webber, James <James.Webber@act.gov.au>  
Sent: Monday, 29 November 2021 1:28 PM 
To: Health Media <HealthMedia@act.gov.au> 
Subject: RE:   media enquiry  
  
Thanks Angie, amended response OK to go: 
  
Response 
  
On 25 November 2021, ACT Health became aware of reports of a number of people becoming ill after consuming 
food from a Canberra food business. Reported symptoms included diarrhoea and vomiting.   
  
ACT Health is investigating these reports and is working with the food business to ensure they are providing safe 
food. 
  
ACT Public Health Officers undertake routine and proactive compliance activities with food business to ensure they 
are meeting their obligations under the Food Act 2001 for the safety of the community. 
  
ENDS 
  
  

From: Drake, Angie (Health) <Angie.Drake@act.gov.au> On Behalf Of Health Media 
Sent: Monday, 29 November 2021 12:28 PM 
To: Webber, James <James.Webber@act.gov.au> 
Subject: RE:   media enquiry  
  

OFFICIAL 
  
Hi James 
Just running this by you before I send back to    
  
We’ve had two media inquiries about Mr Kims donuts and possible food poisoning (  and  ). Below is the 
suggested response from HPS. 
  

On 25 November 2021, ACT Health became aware of reports of a number of people becoming ill after 
consuming food from a Canberra food business. 
Reports are that the symptoms of the illness are primarily diarrhoea and vomiting.  ACT Health is 
investigating these reports and is working with the food business to ensure they are meeting their 
responsibility to provide safe food. 
Food businesses have food safety responsibilities under the Food Act 2001. ACT Health Public Health Officers 
undertake routine and proactive compliance activities with food business to ensure the safety of the ACT 
community. 
  
Let me know if you’re ok for me to forward this on. 
Thanks 
Angie 
  
  

From:  >  
Sent: Monday, 29 November 2021 8:39 AM 
To: Health Media <HealthMedia@act.gov.au> 
Subject:   media enquiry  
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CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 
  
Good morning, 
My name is   I’m a journalist with  . We’ve just got a few queries about a potential 
mass food poisoning event in Canberra.  
  
We’ve heard reports of multiple people contracting food poisoning from Mrs Kim’s donuts in Kingston.  
  
I’m wondering if there’s a representative available from ACT Health to comment on the following: 

1. Are you aware of people reporting food poisoning from this shop?  
2. Has ACT health made contact with the store to find the cause of the food poisoning?  

  
It’s for a digital story, so a written statement would work fine. 
  
Any help with a comment on this would be much appreciated! Our deadline is ASAP, but COB today would be our 
latest.  
  
Many thanks, 

  
  

 

  

 
  

We acknowledge Aboriginal and Torres Strait Islander peoples as the First Australians 
and Traditional Custodians of the lands where we live, learn and work. 

  
  

450

-



1

  

From: Binns, Philippa (Health)
Sent: Tuesday, 30 November 2021 16:15
To: Hudson, Lyndell (Health)
Subject: RE: Draft Media statement - review

OFFICIAL 
 
Thanks Lyndell, 
 
That all looks good. 
Can you confirm the dates of interest please, as I thought it was 20‐24th inclusive? 
Also, I think if we are putting out a statement then we should mention if there have been any hospital admissions. 
Many thanks 
Pip 
 

From: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>  
Sent: Tuesday, 30 November 2021 3:44 PM 
To: Binns, Philippa (Health) <Philippa.Binns@act.gov.au> 
Subject: Draft Media statement ‐ review 
Importance: High 
 

OFFICIAL 
 
Hi Pip 
 
Nevada let me know that it was agreed by the ART that a media statement should be made. 
I have drafted the below based off yesterdays media and other emails with information provided.  
I thought I would get your input before putting it out to CDC and then to Victor for agreement/approval. 
Can you please review the below and amend if required? 
 
Thank you 
Lyndell 
 
 

On 25 November 2021, ACT Health became aware of reports of a number of people becoming ill after 
consuming food from a Canberra food business. 
Reports are that the symptoms of the illness are primarily diarrhoea and vomiting.  ACT Health is 
investigating these reports, with over 100 people confirming they became unwell after consuming food from 
the business between 17 December – 22 December 2021. Public Health Officers are working with the food 
business to ensure they are meeting their responsibility to provide safe food. 
If anyone is experiencing symptoms that they are concerned about, they should seek health advice from their 
regular healthcare provider. A reminder that if you are experiencing symptoms: 
 

 Do not go to work or school for at least 24 hours after symptoms have finished, or 48 hours if you 
work in or attend a high risk setting, such as healthcare, residential care or child-care, or handle food 
as part of your job. 

 Wash your hands thoroughly with soap and water after going to the toilet. If soap is not available, use 
alcohol based hand rub. 
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 Avoid preparing or handling food for other people until symptoms have resolved. If you must prepare 
or handle food, thoroughly wash your hands beforehand with soap and water to reduce the risk of 
spreading the infection to others. 

 After an episode of diarrhoea or vomiting, clean contaminated hard surfaces (for example floors and 
toilets) immediately using detergent and hot water. Then disinfect surfaces using a bleach-based 
product diluted according to the manufacturer’s instructions. 
 

Food businesses have food safety responsibilities under the Food Act 2001. ACT Health Public Health Officers 
undertake routine and proactive compliance activities with food business to ensure the safety of the ACT 
community. 
If people would like to report food-related complaints or concerns, they can contact the Health Protection 
Service at hps@act.gov.au, or call 5124 9700. 
 
 
Lyndell Hudson  |  Director,  Environmental Health Food Safety 

Ph: 02 5124 6125 | Email: lyndell.hudson@act.gov.au   

Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street, Holder ACT 2611 

health.act.gov.au 
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From: Binns, Philippa (Health)
Sent: Tuesday, 30 November 2021 16:51
To: Pingault, Nevada (Health); Allen, Keeley (Health)
Subject: Are you free now to chat with Victor and me?

OFFICIAL 
 
 
 
Dr Philippa Binns | Public Health Physician 
Email: philippa.binns@act.gov.au  

Mob:   

Health Protection Service|Public Health, Protection and Regulation|ACT Health Directorate 
25 Mulley Street, Holder ACT 2611 | Locked Bag 5005, Weston Creek ACT 2611 

health.act.gov.au   

‐‐‐‐‐ Please note my usual days of work are Monday and Tuesday ‐‐‐‐‐ 

I acknowledge the traditional custodians of the ACT, the Ngunnawal people. I acknowledge and respect their continuing culture and the 
contribution they make to the life of this city and region. 
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From: Pingault, Nevada (Health)
Sent: Tuesday, 30 November 2021 16:58
To: Martin, Victor (Health); Allen, Keeley (Health); Singleton, Sally (Health); Binns, Philippa (Health)
Cc: Benson, Andrew (Health); SupportHPS; Hudson, Lyndell (Health)
Subject: RE: Approval: Draft Media Statement for Mrs Kim's Donut

OFFICIAL 
 
Sorry Victor, I was in a meeting when you called. 
 
I don’t think we’d need to advise this, I don’t think people would likely be freezing donuts, especially filled ones? 
 
Kind regards, 
Nevada 
 

From: Martin, Victor (Health) <Victor.Martin@act.gov.au>  
Sent: Tuesday, 30 November 2021 4:52 PM 
To: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au>; 
Singleton, Sally (Health) <Sally.Singleton@act.gov.au>; Binns, Philippa (Health) <Philippa.Binns@act.gov.au> 
Cc: Benson, Andrew (Health) <Andrew.Benson@act.gov.au>; SupportHPS <ED‐HPS‐support@act.gov.au>; Hudson, 
Lyndell (Health) <Lyndell.Hudson@act.gov.au> 
Subject: FW: Approval: Draft Media Statement for Mrs Kim's Donut 
Importance: High 
 
Dear Colleagues, 
 
Do we need to give ppl advice to dispose of any food purchased from Kim’s doughnuts or is this risk disappearingly 
small? 
 
Victor  
 

From: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au>  
Sent: Tuesday, 30 November 2021 4:28 PM 
To: Martin, Victor (Health) <Victor.Martin@act.gov.au> 
Cc: Benson, Andrew (Health) <Andrew.Benson@act.gov.au>; Pingault, Nevada (Health) 
<Nevada.Pingault@act.gov.au>; Singleton, Sally (Health) <Sally.Singleton@act.gov.au>; Binns, Philippa (Health) 
<Philippa.Binns@act.gov.au>; SupportHPS <ED‐HPS‐support@act.gov.au> 
Subject: Approval: Draft Media Statement for Mrs Kim's Donut 
Importance: High 
 

OFFICIAL 
 

Hi Victor, 
 
Discussions at the ART today were in favour of a media statement. I have discussed and flagged the draft 
statement with the media team. 
I have not named the business as I am concerned this would impact any future/potential prosecution. 
If you support a media statement can you please approve and send to the CHO. 
Happy to discuss. 

454
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Lyndell 
 
ACT Health is investigating reports of a number of people becoming ill after consuming food from a Canberra 
business. 
Reported symptoms include diarrhoea and vomiting.  More than 100 people have confirmed that they became 
unwell after consuming food from the business between 20 November – 24  November 2021. ACT Health is 
working with the food business to ensure they are meeting their responsibility to provide safe food. 
If anyone is experiencing symptoms that they are concerned about, they should seek health advice from their 
regular healthcare provider. ACT Health also takes this opportunity to remind people that if you are 
experiencing    symptoms: 
 

 Do not go to work or school for at least 24 hours after symptoms have finished, or 48 hours if you 
work in or attend a high risk setting, such as healthcare, residential care or child-care, or handle food 
as part of your job. 

 Wash your hands thoroughly with soap and water after going to the toilet. If soap is not available, use 
alcohol based hand rub. 

 Avoid preparing or handling food for other people until symptoms have resolved. If you must prepare 
or handle food, thoroughly wash your hands beforehand with soap and water to reduce the risk of 
spreading the infection to others. 

 After an episode of diarrhoea or vomiting, clean contaminated hard surfaces (for example floors and 
toilets) immediately using detergent and hot water. Then disinfect surfaces using a bleach-based 
product diluted according to the manufacturer’s instructions. 
 

Food businesses have food safety responsibilities under the Food Act 2001. ACT Health undertake routine and 
proactive compliance activities with food businesses to ensure the safety of the ACT community. 
If people would like to report food-related complaints or concerns, they can contact the Health Protection 
Service at hps@act.gov.au, or call 5124 9700. 
END:: 
 
 
Lyndell Hudson  |  Director,  Environmental Health Food Safety 

Ph: 02 5124 6125 | Email: lyndell.hudson@act.gov.au   

Environmental Health, Health Protection Service, Public Health, Protection and Regulation | ACT Health Directorate 
25 Mulley Street, Holder ACT 2611 

health.act.gov.au 
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From: Norbart, Nicki (Health)
Sent: Tuesday, 30 November 2021 17:45
To: Pingault, Nevada (Health)
Subject: RE: Food Poisoning Report

Follow Up Flag: Follow up
Flag Status: Flagged

UNOFFICIAL 
 
 
I didn’t ask precisely about donuts though I did ask though if she had eaten out or ordered anything from any other 
cafes such as cake shops. She said she hadn’t. 
 
I wasn’t sure how specific we were meant to be when talking to them. I had been told late last week when talking to 
people not to directly ask about donuts unless they mentioned them. 
 
 

From: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>  
Sent: Tuesday, 30 November 2021 5:30 PM 
To: Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au>; 
Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Cc: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au> 
Subject: RE: Food Poisoning Report 
 

UNOFFICIAL 
 
Thanks Nicki, did you ask her whether she had eaten donuts in the 3 days before onset? 
 
If not, we’ll follow up in the morning. 
 
Cheers, 
Nevada 
 

From: Norbart, Nicki (Health) <Nicki.Norbart@act.gov.au>  
Sent: Tuesday, 30 November 2021 5:24 PM 
To: Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au>; 
Greenville, Felicity (Health) <Felicity.Greenville@act.gov.au> 
Cc: Hudson, Lyndell (Health) <Lyndell.Hudson@act.gov.au> 
Subject: Food Poisoning Report 
 

UNOFFICIAL 
 
Hi 
 
I took a call today from a lady who suspects she has food poisoning. I took the FPQ as I had her on the phone and at 
his point she did not mention Mrs Kim’s Donuts. I indicated that someone may call her for some more details and she 
was happy with that. She is also happy to supply a sample if requested. 
 
Kind Regards 
 
Nicki 

456



457I Alleged Food Poisoning Complaint 

Date of interview : 30/ 11/ 21 Interviewer: Nicki Norbart 

Call outcomes 
Cl No answer C2 - No answer message left 
C3 - Refusal C4 - Interviewed 

Affected Case Co ntact Details 

Symptom s 

Yes No 

Nausea ~ □ 
Stomach cramps ~ □ 
Vomit ing ~ □ 
Fever □ ~ 
Headache □ ~ 
Diarrhoea ~ □ 

If yes-bloody diarrhoea 

Yes D No~ 

Predominant symptom: Stomach Pains 

Other symptoms (e.g. t ingling) : Burping 

Still experiencing symptoms? Yes~ NoD 

Doctor consulted? Yes D No D 
Date: 4am 28/ 11/ 21 
Doctor/ Hospital name: 

Type of specimens taken (if any) : No 

Able/willing to provide a specimen if required: Yes 

Date 

27/ 11/ 21 

27/ 11/ 21 

27/ 11/ 21 

27/ 11/ 21 

Date recovered: 

Hospital visited? 

Contact number: 

Start t ime: 4:30pm 

Att empt s 
Date / Time 

1 __J_ 
2 __J __ 
3 __J 

Time of onset 

12am 

12am 

12am t ill 29/ 11/ 21 

12pm (Once) 

Incubation period 

3 hours to V / D 

Yes~ No D 

If outbreak suspected, obtain and record permission to discuss test result with doctor/ hospital) 
Pre mission granted: Yes/No Date : Time : 

Suspected meal eaten: Hot Pot, M ixed Vegetables, Tofu (Tofu tasted sour) 

Date: 26/ 11/ 21 Time: 9pm Premises name & address: 

Health Protection Service I Locked Bag 5005, Weston Creek, ACT 2611 I phone: (02) 6205 1700 I 
www.health.act.gov.au 
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Other persons attending meal/place/event 

Name Wel l Ill Shared Household Contact detai ls 

Yes/ No 

□ □ 
□ □ 
□ □ 

Note: Establish if affected people live together. Establish if anyone in household suffered similar 

symptoms up to two weeks prior. If 5 or more family members are sick or 2 or more unrelated 

~eople are sick, inform your supervisor to discuss potential outbreak declaration. 

Food History 

Health Protection Service I Locked Bag 5005, Weston Creek, ACT 2611 I phone: (02) 6205 1700 I 
www.health.act.gov.au 
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Activity History 

Travelled in the last 2 weeks No 

Exposure to private water supply No 

Drink bottled water No 

Exposure to tank or bore water No 

Exposure to swimming in No 

pool/lake/ beach/ est uary 

Animal exposure (pets, livestock, native)? No 

Gardening exposure (pott ing soil, etc) Yes 

Exposure to sewer/ contaminated water No 

Work wit h kids/ elderly- obtain details No 
Inform Supervisori 

Food handler - obtain details No 
Inform Supervi~ 

Notes 

ompleted. 

Signature : Nicki Norbart Date : 30/ 11/ 21 

Finish Time: 5pm 

Health Protection Service I Locked Bag 5005, Weston Creek, ACT 2611 I phone: (02) 6205 1700 I 
www.health.act.gov.au 
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From: Waters, Natasha (Health)
Sent: Tuesday, 30 November 2021 17:48
To: Wansink, Victoria (Health); Gorkhali, Milan (Health)
Subject: FW: PCR Results for Mrs Kims Donuts/ Kingston 
Attachments: M21-0364-[R00].pdf; M21-0367-[R00].pdf; M21-0363-[R00].pdf; M21-0362-[R00].pdf; M21-0365-

[R01].pdf; M21-0366-[R01].pdf; M21-0367-[R00].pdf

OFFICIAL: Sensitive – Personal Privacy 
 
 
 
Kind regards, 
 
Natasha Waters (she/her) | Assistant Director Microbiology Unit 

Ph: 5124 9176 | Email:  natasha.waters@act.gov.au   

ACT Government Analytical Laboratory, Health Protection Service, Public Health, Protection & Regulation| ACT Health Directorate 
25 Mulley St, Holder ACT 2611 

health.act.gov.au 
 

I acknowledge the traditional custodians of the ACT, the Ngunnawal people. I acknowledge and respect their continuing culture 
and the contribution they make to the life of this city and this region. 

 

 
 

 
 

From: Waters, Natasha (Health)  
Sent: Tuesday, 30 November 2021 5:36 PM 
To: Singleton, Sally (Health) <Sally.Singleton@act.gov.au>; Wilson, Maggie (Health) <Maggie.Wilson@act.gov.au>; 
Jennings, Verity (Health) <Verity.Jennings@act.gov.au>; Mirza, Arif (Health) <Arif.Mirza@act.gov.au>; Rogers, Keith 
(Health) <Keith.Rogers@act.gov.au>; Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Gilbert, Felicity 
(Health) <Felicity.Gilbert@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au>; Gomez, Algreg (Health) 
<Algreg.Gomez@act.gov.au>; Ruthenberg, Jennifer (Health) <Jennifer.Ruthenberg@act.gov.au>; Hudson, Lyndell 
(Health) <Lyndell.Hudson@act.gov.au>; Binns, Philippa (Health) <Philippa.Binns@act.gov.au>; Blackwell, Rhian 
(Health) <Rhian.Blackwell@act.gov.au> 
Subject: RE: PCR Results for Mrs Kims Donuts/ Kingston  
 

OFFICIAL: Sensitive – Personal Privacy 
 
Hi All, Please find attached finalised report for the food samples.  
 
Kind regards, 
 
Natasha Waters (she/her) | Assistant Director Microbiology Unit 

Ph: 5124 9176 | Email:  natasha.waters@act.gov.au   

ACT Government Analytical Laboratory, Health Protection Service, Public Health, Protection & Regulation| ACT Health Directorate 
25 Mulley St, Holder ACT 2611 

health.act.gov.au 
 

I acknowledge the traditional custodians of the ACT, the Ngunnawal people. I acknowledge and respect their continuing culture 
and the contribution they make to the life of this city and this region. 
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From: Waters, Natasha (Health)  
Sent: Monday, 29 November 2021 4:34 PM 
To: Singleton, Sally (Health) <Sally.Singleton@act.gov.au>; Wilson, Maggie (Health) <Maggie.Wilson@act.gov.au>; 
Jennings, Verity (Health) <Verity.Jennings@act.gov.au>; Mirza, Arif (Health) <Arif.Mirza@act.gov.au>; Rogers, Keith 
(Health) <Keith.Rogers@act.gov.au>; Pingault, Nevada (Health) <Nevada.Pingault@act.gov.au>; Gilbert, Felicity 
(Health) <Felicity.Gilbert@act.gov.au>; Allen, Keeley (Health) <Keeley.Allen@act.gov.au>; Gomez, Algreg (Health) 
<Algreg.Gomez@act.gov.au>; Ruthenberg, Jennifer (Health) <Jennifer.Ruthenberg@act.gov.au>; Hudson, Lyndell 
(Health) <Lyndell.Hudson@act.gov.au>; Binns, Philippa (Health) <Philippa.Binns@act.gov.au>; Blackwell, Rhian 
(Health) <Rhian.Blackwell@act.gov.au> 
Subject: PCR Results for Mrs Kims Donuts/ Kingston  
 

OFFICIAL: Sensitive – Personal Privacy 
 
Hi all, 
 
All six food samples have returned a negative PCR for L. monocytogenes and Salmonella spp.  
 
All seven (2nd set) swabs have returned negative PCR L. monocytogenes. Cultural confirmation steps will continue for 
these samples.  
 
Piping bag sample is PCR negative for L. monocytogenes. Cultural confirmation steps will continue for this sample. 
 
I will send the formal reports through once the analysis is finalised.  
 
Kind regards, 
 
Natasha Waters (she/her) | Assistant Director Microbiology Unit 

Ph: 5124 9176 | Email:  natasha.waters@act.gov.au   

ACT Government Analytical Laboratory, Health Protection Service, Public Health, Protection & Regulation| ACT Health Directorate 
25 Mulley St, Holder ACT 2611 

health.act.gov.au 
 

I acknowledge the traditional custodians of the ACT, the Ngunnawal people. I acknowledge and respect their continuing culture 
and the contribution they make to the life of this city and this region. 
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462ACT 
ACT Government Analytical Laboratory 

Govemment 
ACT Health Howard Florey Centenary House, 25 Mulley Street, H older ACT 2611 

ANALYSIS REPORT 

Sample source: 
ACTGAL No: 

Date collected: 
Date tested: 

Mrs Kim's Donuts/Kingston 
M21 /0362 

25/11/21 
26/11/21 

Clients Address: 25 Mulley Street. 
Holder. ACT 

SAMPLE COMMENTS 

RESULTS 

Test Method Code Units 

EHOCode 

Salmonella in 25g of SALM_MALDI_C D/NDin 25g 
food a,i 

SPCresult 30C_72HR cfu/g 

E.coli count in food CON4PP cfu per 
gram 

Coliform MPN in Food aJN3_1VPN MPNper 
gram 

L. monocytogenes in P_A_LMONO D/NDin25g 

food 

Coag Pos Staph COAG_POS cfu/g 

B. cereus result CON6_SP cfu/g 

C. perfringens result CON17_PP cfu/g 

REPORT COMMENT: 

Tiramisu 

AM-0662-
A1 

Not 
Detected 

6,800 

<3 

4.5 

Not 
Detected 

<50 

<50 

<5 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health.act.gov.au 
ABN: 16 461 147 509 

Approved by: 
Finalised date: 

M. Gorkhali 
30/11/21 

Submitter: A. Mirza 
Client: Manager Operations Environmental 

Health. 

PIA= Presence/ absence, NI = Not Isolated, ISO= isolated, [N/A] Test Not Performed , NA = Not Applicable 

* = estimated count only. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 

Client Sample Code/Serial Number where applicable. 

Si.gnatm·e: 

or 
Reporting Officer 

NATA 

WOAl.0 flECOGNIS'EO 
Ac:c;REDITATION 

Accredited for compliance with ISO/IEC 17025 - Testing 
This document shall not be reproduced, except in full. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 

00 

Page 

1 of 1 



463ACT 
ACT Government Analytical Laboratory 

Govemment 
ACT Health Howard Florey Centenary House, 25 Mulley Street, H older ACT 2611 

ANALYSIS REPORT 

Sample source: 
ACTGAL No: 

Date collected: 
Date tested: 

Mrs Kim's Donuts/Kingston 
M21 /0363 

25/11/21 
26/11/21 

Clients Address: 25 Mulley Street. 

Holder. ACT 
SAMPLE COMMENTS 

RESULTS 

Test Method Code Units 

EHOCode 

Salmonella in 25g of SALM_MALDI_C D/ND in 25g 
food a,i 

SPCresult 30C_72HR cfu/g 

Coliform MPN in Food aJN3_MPN MPNper 
gram 

E.coli count in food CON4-PP cfu per 
gram 

L. monocytogenes in P_A_LMONO D/NDin25g 

food 

Coag Pos Staph COAG_POS cfu/g 

B. cereus result COf\6_SP cfu/g 

C. perfringens result CON17_PP cfu/g 

REPORT COMMENT: 

Hershey 

AM-0662-
81 

Not 
Detected 

6,800 

<1.8 

<3 

Not 
Detected 

<50 

<50 

<5 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health.act.gov.au 
ABN: 16 461 147 509 

Approved by: 
Finalised date: 

M. Gorkhali 
30/11/21 

Submitter: A. Mirza 
Client: Manager Operations Environmental 

Health. 

PIA= Presence/ absence, NI = Not Isolated, ISO= isolated, [N/A] Test Not Performed , NA = Not Applicable 

* = estimated count only. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 

Client Sample Code/Serial Number where applicable. 

Si.gnatm·e: 

Milan Gorkhafi 
Reporting Officer 

NATA 

WOAl.0 flECOGNIS'EO 
Ac:c;REDITATION 

Accredited for compliance with ISO/IEC 17025 - Testing 
This document shall not be reproduced, except in full. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 

00 

Page 

1 of 1 



464ACT 
ACT Government Analytical Laboratory 

Govemment 
ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 

ANALYSIS REPORT 

Sample source: 
ACTGAL No: 

Date collected: 
Date tested: 

Mrs Kim's Donuts/Kingston 
M21 /0364 

25/11/21 
26/11/21 

Clients Address: 25 Mulley Street. 
Holder. ACT 

SAMPLE COMMENTS 

RESULTS 

Test Method Code Units 

EHOCode 

Salmonella in 25g of SALM_MALDI_C D/NDin25g 
food a,i 

SPCresult 30C_72HR cfu/g 

E.coli count in food CON4PP cfu per 
gram 

Coliform MPN in Food aJN3_1VPN MPNper 
gram 

L. monocytogenes in P_A_LMONO D/NDin25g 
food 

Coag Pos Staph COAG_POS cfu/g 

B. cereus result CON6_SP cfu/g 

C. perfringens result CON17_PP cfu/g 

REPORT COMMENT: 

Cream 

AM-0662-
C1 

Not 
Detected 

920,000· 

<3 

920.0 

Not 
Detected 

<50 

<50 

<5 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health.act.gov.au 
ABN: 16 461 147 509 

Approved by: 
Finalised date: 

M. Gorkhali 
30/11/21 

Submitter: A. Mirza 
Client: Manager Operations Environmental 

Health. 

PIA= Presence/ absence, NI = Not Isolated, ISO= isolated, [N/A] Test Not Performed , NA = Not Applicable 

* = estimated count only. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 

Client Sample Code/Serial Number where applicable. 

Si.gnatm·e: 

Milan Gorkhafi 
Reporting Officer 

NATA 

WOAl.0 flECOGNIS'EO 
Ac:c;REDITATION 

Accredited for compliance with ISO/IEC 17025 - Testing 
This document shall not be reproduced, except in full. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 

00 

Page 

1 of 1 



465ACT 
ACT Government Analytical Laboratory 

Govemment 
ACT Health Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 

ANALYSIS REPORT 

Sample source: 
ACTGAL No: 

Date collected: 
Date tested: 

Mrs Kim's Donuts/Kingston 
M21/0365 

25/11/21 
26/11/21 

Clients Address: 25 Mulley Street. 
Holder. ACT 

SAMPLE COMMENTS 

RESULTS 

Test Method Code Units 

EHOCode 

Salmonella in 25g of SALM_MALDI_C D/ND in25g 

food CN 

SPCresult 30C_72HR cfu/g 

E.coli count in food CON4-PP cfu per 
gram 

Coliform MPN in Food CON3_1VPN MPNper 
gram 

L. monocytogenes in P_A_LMONO D/NDin25g 
food 

Coag PosStaph COAG_POS cfu/g 

B. cereus result CON6_SP cfu/g 

C. petfringens result CON17_PP cfu/g 

REPORT COMMENT: 

White 
Choe 

AM-0662-
D1 

Not 
Detected 

33,000 

<3 

<1.8 

Not 
Detected 

<50 

<50 

<5 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health.act.gov.au 
ABN: 16 461 147 509 

Approved by: 
Finalised date: 

M. Gorkhali 
30/11/21 

Submitter: A. Mirza 
Client: Manager Operations Environmental 

Health. 

P/A = Presence/ absence, NI = Not Isolated, ISO = isolated, [N/A] Test Not Performed , NA = Not Applicable 

* = estimated count only. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 

Client Sample Code/Serial Number where applicable. 

Si.gnatm·e: 

Milan Gorkhafi 
Reporting Officer 

NATA 

WOAl.0 flECOGNIS'EO 
Ac:c;REDITATION 

Accredited for compliance with ISO/IEC 17025 - Testing 
This document shall not be reproduced, except in full. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 

01 

Page 
1 of 1 



466ACT 
ACT Government Analytical Laboratory 

Govemment 
ACT Health Howard Florey Centenary House, 25 Mulley Street, H older ACT 2611 

ANALYSIS REPORT 

Sample source: 
ACTGAL No: 

Mrs Kim's Donuts/Kingston 
M21/0366 

Date collected: 25/11/21 
Date tested: 26/11/21 

Clients Address: 25 Mulley Street. 

Holder. ACT 
SAMPLE COMMENTS 

RESULTS 

Test Method Code Units 

EHOCode 

Salmonella in 25g of SALM_MALDI_C D/ND in 25g 

food CN 

SPCresult 30C_72HR cfu/g 

Coliform MPN in Food CON3_1VPN MPNper 
gram 

E.coli count in food CON4-PP cfu per 
gram 

L. monocytogenes in P_A_LMONO D/NDin 25g 
food 

Coag PosStaph COAG_POS cfu/g 

B. cereus result CON6_SP cfu/g 

C. petfringens result CON17_PP cfu/g 

REPORT COMMENT: 

Plain 
Custard 

AM-0662-
E1 

Not 
Detected 

12,000 

<1.8 

<3 

Not 
Detected 

<50 

<50 

<5 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health.act.gov.au 
ABN: 16 461 147 509 

Approved by: N. Waters 
Finalised date: 30/11/21 
Submitter: A. Mirza 
Client: Manager Operations Environmental 

Health. 

P/A = Presence/ absence, NI = Not Isolated, ISO = isolated, [N/A] Test Not Performed , NA = Not Applicable 

* = estimated count only. 
Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 

Client Sample Code/Serial Number where applicable. 

Signature: 

NATA 

WOAl.0 flECOGNIS'EO 
Ac:c;REDITATION 

Rt>nnrrinn nffirt>r 

Accredited for compliance with ISO/IEC 17025 - Testing 
This document shall not be reproduced, except in full. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 

01 

Page 
1 of 1 



467ACT 
ACT Government Analytical Laboratory 

Government 
ACT Health Howa rd Florey Centenary House, 25 Mulley Street, Holder ACT 2611 

ANALYSIS REPORT 

Sample source: 
ACTGAL No: 

Date collected: 
Date tested: 

Mrs Kim's Donuts/Kingston 
M21 /0367 

25/11/21 
26/11/21 

Clients Address: 25 Mulley Street. 
Holder. ACT 

SAMPLE COMMENTS 

RESULTS 

Test Method Code Units 

EHOCode 

Salmonella in 25g of SALM_IIMLDI_C D/NDin25g 
food Q\j 

SPCresult 30C_72HR cfu/g 

E.coli count in food COl\l4-PP cfu per 
gram 

L. monocytogenes in P_A_LMONO D/NDin25g 
food 

Coliform MPN in Food CDN3_MPN MPNper 
gram 

Coag Pos Staph COAG_POS cfu/g 

B. cereus result CON6_SP cfu/g 

C. perfringens result CON17_PP cfu/g 

REPORT COMMENT: 

Cotton 
Candy 

Custard 

AM-0662-
F1 

Not 
Detected 

5,600 

<3 

Not 
Detected 

<1.8 

<50 

<50 

<5 

Locked Bag 5005, Weston Creek ACT 2611 
Phone: (02) 5124 9305 Fax: (02) 5124 9270 

Website: www.health.act.gov.au 
ABN: 16 461 147 509 

Approved by: 
Finalised date: 

M. Gorkhali 
30/11/21 

Submitter: A. Mirza 
Client: Manager Operations Environmental 

Health. 

P/A = Presence/ absence, NI = Not Isolated, ISO= isolated, [N/A] Test Not Performed , NA = Not Applicable 
* = estimated count only. 

Client Provided Data Fields: Sample Description, Date/Times Sampled, Date of Disinfection, Use by Date, Location, 
Client Sample Code/Serial Number where applicable. 

Signatm·e: 

Milan Gorkftafi 
Reporting Officer 

NATA 

WOAl.0 flECOGNIS'EO 
Ac:c;REDITATION 

Accredited for compliance with ISO/IEC 17025 - Testing 
This document shall not be reproduced, except in full. 
Samples tested as received. 
NATA Accredited Laboratory Number: 1287 
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To  
 

Director –    
 
Dear   
 

Mrs Kim’s Donuts, 9/15 Tench Street, Kingston, ACT 2604 
 
The  Health  Protection  Service  requires  further  information  on  the  food  business 
operations on the matter of recent outbreak  linked to the  food business Mrs Kim’s 
Donuts in Kingston.    
 
The Health Protection Service would like to invite you to attend an interview in relation 
to above food business matter stated. The interview is proposed to be conducted at 
the Health  Protection  Service,  25 Mulley  Street Holder,  at  9:30am  on  Thursday  2 
December 2021. 
 
The interview will be recorded and you will be provided a copy of the recording before 
leaving. A transcript will be provided at a later date. 
 
Attendance at the interview is optional. If you attend, you may be accompanied by a 
legal advisor or any other support you consider necessary. If you require an interpreter 
please  advise  of  your  preferred  language  or  dialect  to  enable  the  service  to  be 
provided.  
 
If you wish to attend the interview, the Health Protection Service requests you advise 
if  the date and  time  is acceptable. Please  contact Arif Mirza on  (02) 5124 9700 or 

 before 3:00PM on Wednesday 1 December 2021 if you wish to attend the 
interview, require an interpreter or discuss this matter further.  
 
 
 
 
Director Environmental Health Food  
Health Protection Service 
 
Date: Tuesday 30 November 2021 
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