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If you are a patient who is scheduled for a video visit but you don’t have a MyDHR account the health service can
send you a Direct Link via SMS or email to join the consultation.

Direct Link

Email Direct Link

An email direct link will provide an Invitation to Join Video Visit with a link within the email body — Join Video Visit, it
will be clearly labelled MyDHR in the header of the email.

SMS / Text Direct Link

An SMS direct link will provide a hyperlink to enable you to join the consultation, the hyperlink will be similar to the
screen shot below.

Join your video

visit: https://apac
-ehrconnectorsve
‘teams.microsoft
.com/joinmeetingtest

Each visit will
have a different
meeting number.

This will take you to another page, where you will be required to enter your name and click join now.

To provide feedback on this tip sheet please email digital.support@act.gov.au

Should you print this tip sheet please be aware that you may miss updates to this document.
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