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Canberra Health Services

UNCLASSIFIED

To: Minister for Health Tracking No.: MCHS23/573

Date: 10 November 2023

From: Dr Grant Howard, Chief Operating Officer

Subject: Meeting with Ms Belinda Konz regarding Acute Pelvic Pain Pathways

Critical Date: 21/11/2023

Critical Reason: You are meeting with Ms Belinda Konz on this date at 2.00pm to 2.45pm

Recommendation

That you note the information contained in this brief.

Noted / Please Discuss

Rachel Stephen-Smith
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Background 

1. Ms Belinda Konz has a history of endometriosis resulting in mid-cycle pain which she 
normally manages with self administering pain relief. 

2. Ms Suzanne Pilkington, Executive Director, Division of Women, Youth and Children, 
Canberra Hospital will be attending this meeting. 

3. Ms Konz wrote to you to you in June 2022 and May 2023 regarding appointments for 

Canberra Endometriosis . The list of contact specifically on her concerns about 
Endometriosis is as follows: 

 MCHS22/420  Complaint regarding gynaecology follow-up, Attachment A;  

 MCHS23/274  Complaint regarding the Endometriosis Clinic, Attachment B; 

 Your latest response to Ms Konz (MCHS23/274) referred to the Acute Pelvic 
Pathway and Chronic Pelvic Pain and Endometriosis Pathway. Ms Konz refers to 
these documents in her recent correspondence to you. These documents are 
attached at Attachment C and Attachment D. These are guidelines for staff to 
determine the management of patient flow and are not for public distribution. 

4. Canberra Health Services (CHS) acknowledges and recognises Endometriosis and Pelvic 
Pain (EPP) as a growing issue and the importance of the Canberra Endometriosis 
Centre. 

5. You may wish to discuss the following: 

 Previous correspondence 

 The demand on the service 

 What CHS is currently doing to support patients with EPP 

 Pathway for Ms Konz in managing her EPP 

6. CHS is trialling hybrid EPP education, self-screening, physiotherapy, as well as brain 
and pain workshops from November 2023 for those on the waitlist as an interim 
measure to allow more patients to be seen. 

7. Endometriosis Specialist Nurse Led Clinics have recommenced. The clinic offers 
appointments across three days. 

8. CHS is currently reviewing the gynaecology waiting lists and planning alternative ways 
to deliver our services more effectively. 

9. Collaboration is occurring with Sexual Health and Family Planning ACT (SHFPACT) who 
are expanding their endometriosis and pelvic pain service in Civic. 

Issues 

10. A consistent theme  
Canberra Endometriosis Centre is not 
endometriosis and pelvic  
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11. Currently CHS has 1900 referrals for gynaecology in the work queue/clinical portal. 
Based on analysis prior to the rollout of DHR, it is estimated 25 per cent of these 
referrals could potential relate to EPP. 

12. The CHS surgical waiting list for patients with stage three or four endometriosis is 
growing at TCH and NCH. 

13. Endometriosis and pelvic pain referrals are likely to continue to grow as awareness 
increases through more discussion on endometriosis in the media. There has also been 
a significant increase in patients with pelvic muscle tension and myofascial pain. 
CHS has developed a self-assessment tool for myofascial pain but it would be better 
delivered online with follow up guidance.  

14. The Emergency Department at the Canberra Hospital (ED) receives numerous patients 
presenting with pelvic and abdominal pain. Meetings have been instigated between 
ED, gynaecology, the Pain Management Unit and North Canberra Hospital to 
determine a manageable way forward. 

15. Ms Konz has received treatment through our gynaecology department dating back to 
2003 including a number of laparoscopies.  

16. Ms Konz has received intermittent education and support from the endometriosis 
nurse over the years since 2009.  

17. Ms Konz had an appointment with Dr Sumi Saha regarding endo and pain 
management options. She has also accessed the CHS Pain Management Unit. 

18. Ms  concern appears to be seeking improved access to Medicare funded 
endometriosis treatment in ACT. 

a. The Commonwealth Government, Department of Social Services governs 
Medicare and as such CHS does not have any influence on Medicare funded 
endometriosis treatments. 

Financial Implications 

19. Not applicable. 

Consultation 

Internal 
20. Not applicable. 

Cross Directorate 
21. Not applicable. 

External 
22. Not applicable. 
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Work Health and Safety 

23. Not applicable. 

Benefits/Sensitivities 

24. Not applicable. 

Communications, media and engagement implications 

25. Not applicable. 

 
Action Officer: Sue Pilkington Phone: 47289 

 
Attachments 
 

Attachment Title 
Attachment A  MCHS22/420 Correspondence from Ms Konz (June 2022) and 

response 
Attachment A MCHS23/274 Correspondence from Ms Konz (May 2023) and 

response 
Attachment B Chronic Pelvic Pain Pathway 
Attachment C Acute Pelvic Pain Pathway 

 
 




