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Our reference: FOI20/18 
 

  
 

  
 
 
Dear  
 

DECISION ON YOUR ACCESS APPLICATION 
 
I refer to your application under section 30 of the Freedom of Information Act 2016 (FOI Act) 
received by ACT Health Directorate (ACTHD) on Friday 29 May 2020.   
 
This application requested access to:  
 
“For the previous six weeks,  

 
a.) all correspondence, emails, briefs, and written communication from Dr Kerryn Coleman 

Chief Health Officer, ACT Health (or an Executive Assistant or Officer) to the Chief 
Minister and/or the Minister for Health relating to restrictions on gambling during Covid-
19.  

b.) all Covid-19 related re-opening plans/submissions forwarded or presented to ACT Health 
made by Casino Canberra, ClubsACT, Canberra Community Clubs, the Australian Hotels 
Association and the TAB and any considerations/advice from ACT Health provided to 
those organisations or a relevant portfolio Minister e.g. the Attorney-General , Chief 
Minister or Minster for Health.  

c.) any advice provided to ACT Health from the Australian Health Protection Principle 
Committee in relation to gambling. “  

 
As confirmed, the ‘previous six weeks’ period was considered from 17 April 2020.  
 
I am an Information Officer appointed by the Director-General of ACT Health Directorate (ACTHD) 
under section 18 of the FOI Act to deal with access applications made under Part 5 of the Act. 
ACTHD was required to provide a decision on your access application by Tuesday 21 July 2020.  
 
I have identified 12 documents holding the information within the scope of your access application.  
This is outlined in the schedule of documents included at Attachment A to this decision letter.   
 
Furthermore, I would encourage you to refer to the ACT Health Directorate’s website for the most 
current and up to date information regarding Covid-19.  
 
Decisions 
I have decided to: 

• grant part access to 12 documents. 
 



My access decisions are detailed further in the following statement of reasons and the documents 
released to you are provided as Attachment B to this letter. 
 
In reaching my access decision, I have taken the following into account: 

• The FOI Act; 

• The contents of the documents that fall within the scope of your request; and 

• The Human Rights Act 2004. 
 
Partial Access 
I have decided to grant partial access to all 12 documents. 
 
Public Interest Factors Favouring Disclosure 
The following factors were considered relevant in favour of the disclosure of the documents: 
 

• Schedule 2.1(a)(i) promote open discussion of public affairs and enhance the government’s 
accountability; and 

• Schedule 2.1(a)(viii) reveal the reason for a government decision and any background or 
contextual information that informed the decision. 

 
Public Interest Factors Favouring Non-Disclosure 
The following factors were considered relevant in favour of the non-disclosure of the documents: 
 

• Schedule 2.2(a)(ii) prejudice the protection of an individual’s right to privacy, or any other 
right under the Human Rights Act 2004; 

• Schedule 2, 2.2(a)(x) prejudice intergovernmental relations; 

• Schedule 2, 2.2(a)(xi) prejudice trade secrets, business affairs or research of an agency or 
person; and 

• Schedule 2, 2.2(a)(xiii) prejudice the competitive commercial activities of an agency. 
 
The information that has been redacted in documents at reference 2-12 are related to a staff 
contact details of non-government third parties. On balance, I determined the information identified 
is contrary to the public interest and I have decided not to disclose this information. 
 
Document at reference 7 includes information related to business affairs and competitive 
commercial activity of a non-government third party and I determined the information identified is 
contrary to the public interest and I have decided not to disclose this information. 
 
Documents at reference 1, 3 -5 and 8-12 include information that was considered as part of a 
deliberative process of the Australian Health Protection Principal Committee and the release of this 
information would prejudice the intergovernmental relationship between the ACT Government and 
the Department of Health. 
 
Additionally, documents at references 1-4 and 8-12 include information that is out of the scope of 
your application. 
 
Charges  
Processing charges are not applicable to this request. 
 
 
 



Disclosure Log  
Under section 28 of the FOI Act, ACTHD maintains an online record of access applications called a 
disclosure log. The scope of your access application, my decision and documents released to you will 
be published in the disclosure log not less than three days but not more than 10 days after the date 
of this decision. Your personal contact details will not be published. 
 
https://www.health.act.gov.au/about-our-health-system/freedom-information/disclosure-log.  
 
Ombudsman review 
My decision on your access request is a reviewable decision as identified in Schedule 3 of the FOI 
Act. You have the right to seek Ombudsman review of this outcome under section 73 of the Act 
within 20 working days from the day that my decision is published in ACT Health’s disclosure log, or 
a longer period allowed by the Ombudsman. 
 
If you wish to request a review of my decision you may write to the Ombudsman at: 
 
The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT 2601 
Via email: ACTFOI@ombudsman.gov.au 
Website: ombudsman.act.gov.au 
 
ACT Civil and Administrative Tribunal (ACAT) review 
Under section 84 of the Act, if a decision is made under section 82(1) on an Ombudsman review, you 
may apply to the ACAT for review of the Ombudsman decision. Further information may be obtained 
from the ACAT at: 

 
ACT Civil and Administrative Tribunal 
Level 4, 1 Moore St 
GPO Box 370 
Canberra City ACT 2601 
Telephone: (02) 6207 1740 
http://www.acat.act.gov.au/ 
 
Further assistance  
Should you have any queries in relation to your request, please do not hesitate to contact the  
FOI Coordinator on (02) 5124 9831 or email HealthFOI@act.gov.au. 
 
 
Yours sincerely  
 

 
 
Meg Brighton 
Deputy Director-General 
Health Systems, Policy and Research  
 
21 July 2020  

https://www.health.act.gov.au/about-our-health-system/freedom-information/disclosure-log
mailto:ACTFOI@ombudsman.gov.au
http://www.ombudsman.gov.au/
http://www.acat.act.gov.au/
mailto:HealthFOI@act.gov.au


 

FREEDOM OF INFORMATION SCHEDULE OF DOCUMENTS 

Please be aware that under the Freedom of Information Act 2016, some of the information provided to you will be released to the public through the ACT 
Government’s Open Access Scheme. The Open Access release status column of the table below indicates what documents are intended for release online 
through open access.  
Personal information or business affairs information will not be made available under this policy.  If you think the content of your request would contain 
such information, please inform the contact officer immediately. 
Information about what is published on open access is available online at: http://www.health.act.gov.au/public-information/consumers/freedom-
information 

 

APPLICANT NAME  WHAT ARE THE PARAMETERS OF THE REQUEST FILE NUMBER 
  

 
 

 

“For the previous six weeks,  
a.) all correspondence, emails , briefs, and written communication from Dr Kerryn Coleman Chief Health Officer, 

ACT Health (or an Executive Assistant or Officer) to the Chief Minister and/or the Minister for Health relating to 
restrictions on gambling during Covid-19.  

b.) all Covid-19 related re-opening plans/submissions forwarded or presented to ACT Health made by Casino 
Canberra, ClubsACT, Canberra Community Clubs, the Australian Hotels Association and the TAB and any 
considerations/advice from ACT Health provided to those organisations or a relevant portfolio Minister e.g. 
the Attorney-General , Chief Minister or Minster for Health.  

c.) any advice provided to ACT Health from the Australian Health Protection Principle Committee in relation to 
gambling. “  

FOI20/18 

 

Ref 
Number  

Page 
Number 

Description  Date  Status Decision Factor  Open Access 
release status  

a) all correspondence, emails, briefs, and written communication from Dr Kerryn Coleman Chief Health Officer, ACT Health (or an Executive 
Assistant or Officer) to the Chief Minister and/or the Minister for Health relating to restrictions on gambling during Covid-19. 

http://www.health.act.gov.au/public-information/consumers/freedom-information
http://www.health.act.gov.au/public-information/consumers/freedom-information
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1.  1-15 Email: Fwd: Directions Summary with 
attachment  27/04/20 Partial release 

Out of scope 
Schedule 2, 2.2(a)(x) prejudice 
intergovernmental relations; 

Yes 

2.  16-27 

Email: FW: Urgent (critical date 1 May): CM and 
health Minister decision brief – Social 
distancing measures impact and options for 
adjustment with attachments  

30/04/20 

 
 
Partial release 

Schedule 2, 2.2(a)(ii) prejudice 
the protection of an individual’s 
right to privacy or any other 
right under the Human Rights 
Act 2004; 
Out of scope  

Yes 

3.  28-52 
Email: Fwd: FOR INFORMATION: National 
Cabinet 5 May – Measures to be adjusted with 
attachments  

04/05/20 
 
Partial release 

Schedule 2, 2.2(a)(x) 
Schedule 2, 2.2(a)(ii) 
Out of scope 

Yes 

4.  53-89 

Email: FW: Agenda Item 4 – National Cabinet - 
8 May – AHPPC recommendations for 
adjustment for public health related measures 
v2 (with economic impact) v2 with attachments  

07/05/20 

 
 
Partial release 

Schedule 2, 2.2(a)(ii) 
Schedule 2, 2.2(a)(x)  Yes 

5.  90-94 Email: FOR NOTING: Steps 1, 2 & 3 TOWARDS 
COVID SAFE AUSTRALIA with attachments  11/05/20 Partial release Schedule 2, 2.2(a)(ii) 

Schedule 2, 2.2(a)(x) Yes  

b) all Covid-19 related re-opening plans/submissions forwarded or presented to ACT Health made by Casino Canberra, ClubsACT, Canberra 
Community Clubs, the Australian Hotels Association and the TAB and any considerations/advice from ACT Health provided to those 

organisations or a relevant portfolio Minister e.g. the Attorney-General , Chief Minister or Minster for Health. 

6.  95-103 

Email: SCHEME FOR EASING RESTRICTIONS ON 
CLUBS with attachment: DRAFT-CONFIDENTIAL 
SCHEME FOR EASING RESTRICTION ON CLUBS- 
CLUB INDUSTRY OBLIGATIONS  

15/05/20 

 
 
Partial release Schedule 2, 2.2(a)(ii) Yes 

7.  104-136 

Email: FW: Tabcorp reopening protocols with 
attachments:  
NSW Government- Exemption under the Public 
Health (COVID-19 Restrictions on Gathering 
and Movement) Order (No 2) 2020 

28/05/20 

Partial release Schedule 2, 2.2(a)(ii) 
 
Schedule 2, 2.2(a)(xi) prejudice 
trade secrets, business affairs 

Yes 
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Tabcorp 
The safe reopening of TAB Agencies v2 

or research of an agency or 
person; 
Schedule 2, 2.2(a)(xiii) prejudice 
the competitive commercial 
activities of an agency; 

c) any advice provided to ACT Health from the Australian Health Protection Principle Committee in relation to gambling. 

8.  137-162 
Email: FOR REVIEW: 20.05.02 AHPPC Outcomes 
AND Recommendations for measures to be 
adjusted with attachment  

03/05/20 
 
Partial release 

Schedule 2, 2.2(a)(ii) 
Out of scope 
Schedule 2, 2.2(a)(x) 

Yes 

9.  163-187 Email: ACTION: AHPPC meeting papers for 
Monday 4 May with attachments  04/05/20 

 
Partial release 

Schedule 2, 2.2(a)(ii)  
Out of scope  
Schedule 2, 2.2(a)(x) 

Yes 

10.  188-211 
Email: FOR INFORMATION: National Cabinet 5 
May – Measures to be adjusted with 
attachments  

04/05/20 
 
Partial release 

Schedule 2, 2.2(a)(ii) 
Out of scope 
Schedule 2, 2.2(a)(x) 

Yes 

11.  212-241 
Email: RE: ACTION: AHPPC meeting papers for 6 
May 2020 – full meeting papers with 
attachments 

06/05/20 
 
Partial release 

Schedule 2, 2.2(a)(ii) 
Out of scope 
Schedule 2, 2.2(a)(x) 

Yes 

12.  242-268 
Email: Urgent – Recommendations for 
Measures document for National Cabinet – 
Due tonight 1900hrs with attachment  

06/05/20 
 
Partial release 

Schedule 2, 2.2(a)(ii) 
Out of scope 
Schedule 2, 2.2(a)(x) 

Yes 

Total Number of Documents 

12. 
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From: Gwyn Rees
To: Coleman, Kerryn (Health)
Cc: President
Subject: SCHEME FOR EASING RESTRICTIONS ON CLUBS
Date: Friday, 15 May 2020 8:39:14 PM
Attachments: image001.png

image002.png
Confidential Draft - Club Reopening Guidelines.docx

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Good Evening Dr Coleman
My name is Gwyn Rees, I am the Chief Executive of ClubsACT.
Attached to this email, is a draft document which proposes arrangements under which
ACT clubs might operate safely and efficiently within the framework of the Government’s
evolving COVID-19 restrictions.
The objective would be to enable Clubs to return to profitable business before many are
forced into liquidation, to return Club staff to paid employment, and to provide the ACT
community with at least some of the recreational benefits they have long enjoyed in the
ACT. The last objective cannot be stated too strongly, as concerns are raised for the
emotional well-being of residents from the impact of social isolation.
I am proposing that the ACT Clubs industry should reopen with increased patron capacity,
above that proposed under the current stage one guidelines. I would be delighted to hear
from you about any framework you believe may assist larger hospitality venues to reopen,
in addition to receiving any feedback related to the attached plan.
Finally, I would like to invite you to do a walk through of one or two clubs in the ACT to
discuss with you the elements contained in the attached document, demonstrate how
physcial distancing can be enforced in our venues and to answer any questions you may
have.
I look forward to hearing from you in the coming week.
Kind regards

GWYN REES Chief Executive
16 National Circuit BARTON ACT 2604

PO Box 4579 KINGSTON ACT 2604 AUSTRALIA

 W: clubsact.com.au

A Proud Member of Clubs Australia

Message protected by MailGuard: e-mail anti-virus, anti-spam and content filtering.
http://www.mailguard.com.au/mg
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DRAFT – CONFIDENTIAL 

SCHEME FOR EASING RESTRICTIONS ON CLUBS - CLUB INDUSTRY OBLIGATIONS 

The purpose of this document is to propose arrangements under which ACT Clubs might operate safely and efficiently within the framework of the Government’s evolving COVID-19 restrictions.  The objective would be to enable Clubs to return to profitable business before many are forced into liquidation, to return Club staff to paid employment, and to provide the ACT community with at least some of the recreational benefits they have long enjoyed in the ACT.  The last objective cannot be stated too strongly, as concerns are raised for the emotional well-being of residents from the impact of social isolation.

It is proposed that the ACT Clubs industry should reopen with increased patron capacity, above that proposed under the stage one guidelines.  The current conditions set a maximum of ten patrons whether indoors or outdoors.  That constraint will not allow Clubs to operate profitably, leaving them with the choice of remaining closed or opening and making a financial loss.

ClubsACT proposes that clubs in the ACT should reopen now under strict physical distancing provision to a maximum of 100 patrons reviewable every two weeks, with the parameters set out more broadly in the attached Clubs Industry Obligations & Principles. 

ClubsACT further submits that any business that can demonstrate an appropriate level of control and are equipped to undertake substantial measures to mitigate the transmission of COVID-19 should be provided the opportunity to do so.

This document has 7 key principles and obligations:

1. Collecting and reporting information for the ACT Government. 

2. Arrangements for entry to clubs. 

3. Patron management and altered physical environment. 

4. Hygiene.

5. Messaging.

6. Employment and Human Resource Management.

7. Enforcement. 

In proposing these arrangements, ClubsACT is mindful that in the ACT, there remain a substantial numbers of workers mixing in offices, tradespeople working in residents’ homes, thousands of people visiting supermarkets and retailers, including big box retailers, all of whom still remain open, hundreds of police and other professionals operating services.  Clubs ACT is also mindful that the ACT rates of infection are low and at the time of writing there have been no active cases for ten days.  On that basis, we believe that we can sensibly allow clubs to reopen on a more viable financial basis and in doing so put many more Canberrans back into work.

We would welcome the opportunity to discuss this document with public health officials, the ACT Public Service, Unions, our elected representatives and other stakeholders.

 


Club Industry Obligations & Principles 

1.0 Collecting and reporting information for the ACT Government 

1.1  A club must notify ACT Health as soon as it becomes aware, and no later than the next business day, of: 

· a patron, employee or other person who visited the club premises contracting COVID-19[footnoteRef:1]; [1:  If a club becomes aware of a COVID-19 case in the club, this may trigger a response to close or conduct a thorough cleaning of the club on the advice of ACT Health and based on factors such as CCTV evidence. ] 


· a patron, employee or other person being tested for COVID-19; or 

· a patron, employee or other person who was in close contact with a person that contracted COVID-19, as well self-isolating or being tested.

1.2  If required by the ACT Government, a club must record the following information, relating to every patron who enters the club, directly into a digital database (the patron register): 

· the first name, surname, residential address and age that appears on the patron’s evidence of age document; and 

· the times that the patron entered the club premises.[footnoteRef:2] [2:  The purpose of this requirement is to enable the ACT or Australian Government to determine the times that a confirmed case of COVID-19 spent time on the club premises, and undertake contact tracing on persons who were on the club premises during or after those times. Clubs may share the personal information of patrons with officeholders in the ACT Government or ACT Police pursuant to clause 6.1(b) of Schedule 1 to the Privacy Act 1988 (Cth).  CCTV will be used to determine exit times where necessary. ] 


1.3  If required by the ACT Government or its designate, a club must furnish: 

· information on whether a person visited a club and, if so, the day, or days, and times, the person visited the club; 

· any information in the patron register; and 

· if the club keeps the telephone number or email address of a person – the telephone number or email address of the person.[footnoteRef:3] [3:  However, it is not mandatory under this Scheme for a club to obtain a patron’s telephone number or email.] 


2.0  Entry to the Club -
        Screening and managing persons who may have COVID-19 symptoms 

2.1  A club will encourage all members, who wish to access the club to subscribe to the Federal Government’s COVIDSafe app.

2.2  If a club reasonably believes a person (including an employee) on the club premises has a COVID-19 symptom (defined below), the club must: 

· cause the person to be removed from the club premises; 

· notify the person that they should be tested for COVID-19 at the nearest testing location.

The COVID-19 symptoms are: 

- cough; 
- fever;
- fatigue; 
- sore throat; 
- shortness of breath.

2.3  A club may conduct the following screening measures on any person that attempts to enter the club premises (including staff): 

· seek the person’s response to the health screening questions (optional and defined below); and 

· use an infrared thermometer (optional)[footnoteRef:4] to record the person’s temperature – in a manner prescribed by the Health Secretary.[footnoteRef:5] [4:  A club must ensure that no employee or staff member spends more than 2 hours in any one day recording the temperature of persons attempting to enter the club premises.]  [5:  Due to heightened demand, obtaining and using an infrared thermometer may not be possible. Therefore, as noted below under Enforcement, a club is not required to use an infrared thermometer unless it can reasonably obtain a thermometer.] 


The health screening questions are:

- Do you feel well? 
- Do you have a COVID-19 symptom (defined above)? 
- Do you have any other illness? 
- Any other question prescribed by ACT Health for these purposes.

2.4  If a person responds to the health screening questions by indicating that they feel unwell, have a COVID-19 symptom, or have an illness, or if the thermometer records the person’s temperature as 37.5 degrees Celsius or higher, the club must: 

· refuse to admit the person; and 

· notify the person that they should be tested for COVID-19 at the nearest testing location.

3.0  Patron management and altered physical environment

3.1  A club must ensure that the number of persons in an indoor space on the club premises does not, at any one time, exceed the lesser of one person per four square metres, or 100 persons (with these limits being reviewed every fortnight).

3.2  A club must ensure that the number of persons in an outdoor space on the club premises does not, at any one time, exceed the lesser of one person per four square metres, or 100 persons (with these limits being reviewed every fortnight).

3.3  Regarding seating which is at a table, including a dining or bar table – A club must ensure: 

· no two seats are positioned less than 1.5 metres apart and the persons seated at the table should maintain that distance unless they are members of the same household or a family (e.g. a parent and an infant).

3.4  Regarding seating which is not at a table, including multi-person seating (such as a couch) and single-person seating (such as a gaming machine chair) – A club must ensure: 

· no two single-person seats are positioned less than 1.5 metres apart; and 

· no two persons sit less than 1.5 metres apart on a piece of multi-person seating.

3.5   A club must otherwise take reasonable steps to ensure that patrons do not stand or sit within 1.5 metres of each other while they are on the club premises, or while they are outside the club premises and attempting to enter the premises.

Note: A reasonable step may include: 

–  if a group of patrons is standing and talking in close proximity a staff member of the club instructing the patrons to separate or stand further apart; and
 – placing markers on the floor in areas where patrons are likely to queue, such as at the bar, ATM or sign-in.

3.6  A club must ensure that the number of persons inside a vehicle operated by the club or on the club premises – including a golf cart, but not including a single-seat vehicle such as a mobility scooter – does not, at any one time, exceed the lesser of 5 persons or half the total capacity of the vehicle.

3.7  A club must remove, and ban from re-entry, for such period until this Scheme expires, a person who acts or behaves recklessly, irresponsibly or disobediently, such as: 

· deliberately or repeatedly failing to observe physical distancing or personal hygiene standards; or ignoring requests or directions by the club’s staff to engage in, 

· or refrain from engaging in, acts or behaviours which are associated with poor health standards.[footnoteRef:6] [6:  The ACT Government may need to empower clubs to remove or ban members without risk of breaching their constitutions.] 


3.8  If a club reasonably believes a person on the club premises has symptoms associated with COVID-19, the club must: 

· cause the person to be removed from the club premises; 

· notify the person that they should be tested for COVID-19 at the nearest testing location; and 

· keep a record of any such removed patrons and furnish that record to ACT Health.

4.0  Hygiene 

4.1  For a surface which is likely to be touched by more than one person (defined below), a club must: 

· make available alcohol-based sanitiser near the surface; and 

· appropriately clean the surface at least once in any one-hour period of trading, as well as before trading commences and after trading ceases.

4.2  For a surface which is designed to be used by more than one person (defined below), a club must: 

· appropriately clean the surface at least once in any one-hour period of trading (except if the surface is on a gaming machine which is being used by a patron); and 

· make available alcohol-based sanitiser, disinfectant wipes and a bin in close proximity to the surface; and 

· take reasonable steps to ensure that a gaming machine is cleaned after one person stops using the machine and before another person starts using the machine.[footnoteRef:7] [7:  For instance, a club may take the requisite reasonable steps by displaying a sign at each gaming machine, with an instruction for persons to wipe down the surfaces on the machine after using it, while also instructing club staff to monitor when a person stops using a gaming machine and clean the machine.] 


4.3   A club must ensure that straws, cutlery, crockery, condiments, sauces, cups, water jugs and any other food or beverage products, containers or instruments, are not left in a place accessible by club patrons.  

4.4  A club will only offer a la carte (menu ordering) options and must not operate a buffet style service.   

4.5   A club must take reasonable steps to ensure that all shared bowling balls are appropriately cleaned between games of lawn bowls.[footnoteRef:8] [8:  For the avoidance of doubt, if a person brings their own bowling balls and does not share the balls with other players, those balls are not shared bowling balls.] 


4.6   A club must take reasonable steps to ensure that patrons do not share any sporting equipment, which would include more than one person handling the same piece of equipment.[footnoteRef:9] [9:  For example, a club should instruct players not to handle another player’s golf clubs, golf ball or tennis racquet. However, it may be unavoidable for more than one player not to handle certain equipment, such as tennis balls] 


4.7  A club must prominently display a sign in close proximity to the bar and any other payment points, stating that contactless payment is preferred.

4.8   A club must make available alcohol-based sanitiser at the entrance to the venue and all payment points and instruct patrons, verbally or through a sign, to clean their hands using the sanitiser or by washing their hands with soap and water regularly, upon entry and exit, and after paying with physical cash.

4.9   A club must take reasonable steps to ensure their staff, employees or agents working at the club premises clean their hands every 45 minutes and after handling physical cash by using soap and water for a minimum of 20 seconds and, if this is not viable, by using an alcohol-based sanitiser.

4.10   A club must take reasonable steps to ensure their staff, employees or agents working at the club premises comply with any hygiene direction by the ACT Government, including wearing a protective mask or gloves.

A surface which is designed to be used by more than one person includes, but is not limited to: 
- a surface (including a button or touch screen) on an Automatic Teller Machine;
- a surface (including a button or touch screen) on an Electronic Betting Terminal; 
- a surface (including a button or touch screen) on an Electronic Gaming Machine.

A surface which is likely to be touched by more than one person includes, but is not limited to: 
- a door handle; 
- a lift button; 
- a hand rail on stairs; 
- the benchtop of a bar.

5.0  Messaging – Effective Messaging 

5.1  A club must display signs encouraging physical distancing, personal hygiene measures and correctly identifying and responding to risk-factors, such as: 

· maintaining a distance of 1.5 metres or more; 

· not shaking hands; 

· coughing or sneezing into an elbow or tissue; 

· disposing of used tissue straight into a bin; 

· avoid touching eyes, nose and mouth; 

· regularly wash hands with soap and water or an alcohol-based sanitiser; 

· not to enter the club if the person has symptoms associated with COVID-19 or the person was in close contact with a person that contracted COVID-19, as well self-isolating or being tested.

5.2   Upon request by the ACT or Australian Government, a club must prominently display the requested type of sign in close proximity to all entrance points to the premises, and other conspicuous places in the club premises.

5.3   Upon request by the ACT or Australian Government, a club must use their member data and communications channels, including email or text, to disseminate any requested message which is reasonable (for example, a message which encourages the recipients to download the Federal Government’s proposed COVID-19 app).

5.4  A club where practicable, will use their member data and communication channels to communicate the amended conditions on entry, in addition to promoting physical distancing policies frequently over a public address system where available.  

6.0  Employment and Human Resource Management

6.1  A club, where practicable, will make available or support club employees to be trained in occupational COVID-19 workplace training. 

6.2  A club will increase its communication with employees, and take all reasonable steps to ensure that employees are aware of and comply with the agreed club industry obligations and principles.

6.2  A club will enable and allow employees to work remotely wherever practicable. 

6.3  A club will stagger work and break schedules to ensure where practicable, that there is appropriate spacing of employees, and to limit any gathering of staff in confined spaces such as tea rooms. 

7.0  Enforcement 

[bookmark: _GoBack]7.1  The ACT Government may use the powers conferred on the Health Minister to close venues which:

· contravene the obligations in an irresponsible manner; or

· cannot demonstrate that it took reasonable steps, or made a reasonable attempt, to comply with or undertake the obligation.[footnoteRef:10] [10:  For example, a reasonable attempt to comply with a measure could include multiple attempts by a Club to purchase disinfectant wipes, devices that dispense alcohol-based sanitiser or infrared thermometers.] 
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From: STEPHEN-SMITH
To: ACT Health DLO
Cc: Tomlinson, Benjamin; Bergin, Catherine
Subject: FW: Tabcorp reopening protocols
Date: Thursday, 28 May 2020 2:56:47 PM
Attachments: image003.png

ATT00001.htm
TAB Agency Reopening Protocols.pdf
ATT00002.htm
NSW Exemption Betting Agencies.pdf
ATT00003.htm

Importance: High

Hi Chris
Could we please ask the CHOs office if they would be able to set up a short telemeeting with
Emma Murphy from Tabcorp to discuss the below? I had a discussion with Emma just now and
they remain unclear on how they may be able to reopen in line with CHO directions. They note
that with pubs and clubs reopening in some form this weekend they are under pressure to clarify
this ASAP.
Thanks heaps
Jonny

From: STEPHEN-SMITH 
Sent: Tuesday, 26 May 2020 9:58 AM
To: ACT Health DLO <ACTHealthDLO@act.gov.au>; Tomlinson, Benjamin
<Benjamin.Tomlinson@act.gov.au>
Subject: FW: Tabcorp reopening protocols
Hey Chris and Ben
See below and attached from Tabcorp via Min Ramsay’s office. I assume this is something that
will be essentially addressed by today’s announcement? Shall we hold off and direct them to the
new directions once announced?

Thanks
Jonny

From: RAMSAY <RAMSAY@act.gov.au> 
Sent: Tuesday, 26 May 2020 8:30 AM
To: STEPHEN-SMITH <STEPHEN-SMITH@act.gov.au>
Subject: FW: Tabcorp reopening protocols
For your office please Jonny

From: 
Date: 25 May 2020 at 5:37:27 pm AEST
To: "Thomas, Brooke" <Brooke.Thomas@act.gov.au>
Cc: 
Subject: Tabcorp reopening protocols

Hi Brooke,
I hope that you are well and things are ok at you end.
Please find attached Tabcorp’s protocols and plan for the safe re-opening of
ACT TAB agencies.
We would be grateful if you could advise us as soon as possible if the
protocols meet the ACT Chief Health Officer’s standards or if any adjustments
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are necessary.
In addition to the attached protocols, Tabcorp would also like to point out that
the risks of spreading COVID-19 in a TAB Agency are low compared to other
venues which are currently permitted to open. This is because customers do
not generally gather or socialise in a TAB Agency, there is usually no more
than ten persons present at any one time, and food and drink is not served.
Also, the average TAB Agency is over , and the estimated ‘front of
house’ customer area has a safe social distancing capacity for over  persons
(e.g. 1 person per 4m2) – in fact all Tabcorp’s TAB agencies can safely
accommodate over ten persons.
As you may be aware, the NSW Government issued an exemption to the NSW
Health Order on Thursday last week to allow TAB agencies to immediately
reopen with the appropriate safety plans in place (the exemption is attached
for your information).
Please do not hesitate to contact me on  should you have any
questions.
Many thanks, 
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