Occupational violence triggers

Itis unusual for occupational violence (OV) to occur without some form of trigger or flashpoint.
Being aware of therisk factors can assist healthcare services, managers and healthcare workers
(workers) to recognise the signs of a potential OV situation. Managers and workers can then, where
possible put protective/preventative strategies in place to defuse a situation before escalation or
respond appropriately when an OV incident occurs.

Factors are typically defined as either those relating to the healthcare consumer (consumer) or the
healthcare workplace (environment) and they may be independently causative or be part of a bigger
underlying issue.

In the healthcare workplace, there can be many types of unacceptable behaviours towards workers,
and it is important that they are always reported regardless of whether the incident is intentionally
or unintentionally caused.

Environment Societal

Influences the way workers can undertake their Influences the way workers and consumers
healthcare duties and the way in which behave within, and engage with, a healthcare
consumers are able to access healthcare services. | service (and each other). Societal factors can
Healthcare services are responsible for managing | relate to an individual’s understanding and
environmental factors that contribute to safe interpretation of societal norms (expected
workspaces. Where an environmental factor and accepted behaviours and attitudes)
cannot be controlled, the organisationis around OV.

responsible for putting risk prevention practices

in place.

. Common societal factors:
Common environmental factors:

Community perceptions of
acceptable behaviours and attitudes.
Worker’s acceptance of OV.

Service expectations.

Lack of healthcare service policies
and procedures.

Attitudes towards authority.

Extended wait times.

Staffing levels.

Uncomfortable or unsafe waiting spaces.
Complexity of information provided.
Restrictions on movement.

Accessibility of the service.







ACT Health acknowledges the Traditional Custodians of the land, the Ngunnawal people. ACT Health
respects their continuing culture and connections to the land and the unique contributions they
make to the life of this area. ACT Health also acknowledges and welcomes Aboriginal and Torres
Strait Islander peoples who are part of the community we serve.
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