Responsibilities when responding to an incident of
occupational violence

(workers) service
Advise when Observe daily Observe daily Report at least Report at Observedaily Reportat As part of
observed or * Riskof OV * Riskof OV quarterly least * Riskof OV leastannually ongoing
experienced * OVdirectedto self s OVdirectedtoselfor healthcare * OVtrendsand CIIEL] * Risk control * Communicate pgrtnershlp
e Ownor v - required e OVtrends measures with Wlth_healthcare
o support * Risk control measures  ® Risk control measures changes to and Healthcare service
(2] peoples’ operational risks required serviceand * Assist
% behaviours changesto managers healthcare
8 OV policies any service with
= WorkSafe recognition of
updates repeat
relating to offenders/risks
OVTrendsor
changesto
OVstandards
Immediate * Actionimmediately Action immediately Withinthehour  Within the Respond When engaged
response * Make safe * Make safe (immediate) e Aware of OV hour when engaged torespond to
* Listentoand ¢ Defuse situation « Defuse situation (immediate) incident * Aware of * Respond to an OVincident
2 ]tollow advice  « Medical treatmentas S Medicaltraatmentasiequired OVincident requestfor * Respondto
= rom required e e assistance - emergency
s healthcare .E q ; Duress, Code support
ﬁ workers, sgiigriwiro;epg::on& * Supportworkersto, or directly Grey, Code request
security or ol Bra;ck e Vs engage Security, CodeGrey, Black e Attend
ACT Policing ) Code Black, ACT Policing as

Policingasrequired

required

site/manage
incident




SUPPORT

Consumer

Beforeleaving  Within 24 Hours

site * Engage with

* Receive psychological first aid
supportfrom as required
healthcare * Engage in operational
workers or (not psychological)
manager debrief

Within 48 hours
e Access Employee
Assistance Program (EAP)

Within 24 Hours
* Immediate support+/-EAP
* Psychological firstaid
* Linkto supportservices
* Arrange Hot Debrief

Within 48 hours
* Arrange Formal debrief

* Arrange forTeam EAP service
as required

Ongoing

* Supportworkers' compensation
claim

* Asrequired, maintain
connection to workers until
return to work

* Ongoing workerscheckin to
assess wellbeing

Managers to
respond to the
OVincident

Ongoing
* Support

managers with
trainingand
education

Immediatel

Accessible

Ongoing

* Policiesand
procedures
inplace to
define
support
services
available

Asperagreed Asrequired

response
protocols

e Attend and
support
staff/manage
ras required
to make safe,
de-escalate,
contain,
respond

* Provide

supportto
the manager
in managing
the OV
incident

* Actasa point

of contact for
healthcare
serviceto
reportOV
incident
WorkSafe
ACT

Healthcare workers Healthcare
Manager Senior managers Security Local WHS ACT Policing
(workers) service

Within 24 hours
* Support

When engaged
torespondto
an OV incident

e Linktovictims
of crime
support
services



https://www.worksafe.act.gov.au/health-and-safety-portal/notify-worksafe
https://www.worksafe.act.gov.au/health-and-safety-portal/notify-worksafe

REPORT

Consumer

Healthcare workers . Healthcare . o
Manager Senior managers . Security ACT Policing
(workers) service

Beforeleaving When OVobserved or Within 24 hours (ideally) or Within 24 hours  Atleast After Within 48 When engaged
site experienced ASAP e To Health Service duarterly engagement hours torespondto
* Provide a * Report to Manageror  * RiskMan * RiskMan in an OV * Assist an OVincident
statementto ACT Policing, as S R statistics incident healthcare * Keep staff
ACT Policing, required e To staff and healthcare service backto * Provide serviceto affected
as required o it e el sere Senior detailsof OV reviewthe updated with
* Provide details  Within 24 hours (ideal) Y Mz:\jnagers incidentand O\Qnuder;t; investigation
to staff or or ASAP * Supportstafftoreportto ACT an any . andreportto process
managers to : Policing, asrequired Managers response/acti WorkSafe
assist data * RiskMan ontakento ACT (as
gathering ASAPand 48 hours for M:ijr}ager el
. . and/or
notification healthcare AtWHS
e Make a repot:t t: and Wgrk§§f§ Service meetings
ACT, as require * Asrequired e Communicate
. provide health
Ongoing . . details of OV serviceQV
* Support gtaff with reporting and incidentand statistics,
any requirements to progress any investigation
with ACT Policing +/- related response/act outcomes
court on taken to and risk
ACT Policing controls
managers
As requirec! As required As required - . At Ieas.t qt.xarterly Asrequired As reqyired When engaged
* Engageinthe e Engage ininvestigationas ® Lead the OVincidentreview * OVincident « Participatein Assist to respond to
investigation victim or witness to OV . Support staff to engage review— risk Revi P manager to an OV incident
process incident «A isks. identi trols management eview reviewthe .l tioate th
* Engage in investigation ssessrisks, identify contro process OVincident 8\\/;5.5 '.gj € t €
as member of WHS and identify Inciden
team or committee or riskand
as a HSR potential
controlsto

implement



https://www.worksafe.act.gov.au/health-and-safety-portal/notify-worksafe
https://www.worksafe.act.gov.au/health-and-safety-portal/notify-worksafe
https://www.worksafe.act.gov.au/health-and-safety-portal/notify-worksafe
https://www.worksafe.act.gov.au/health-and-safety-portal/notify-worksafe

ENGAGE

Consumer

When Atleast annually
attending * Education or training
health service

aboutOVand

e Observe and acceptable behaviours

followl * Education and Training
behaviour inOVresponse
guidelines

. IfDro:;lgle ’ Daily/as part of
reedback, investigation
identify « Risk t
concerns isk assessmen

At Team meetings/as

part of investigation

* Reviewof OVincident
outcomes/reports

When available

* Engage with
educationor
training about
OVand
acceptable
behaviours

Atteam meetings/at least

quarterly

* Communicate OVincident
reports and outcomes

Asrequired
e Engage staff in OV review process

Daily/Ongoing/Asrequired

* Engage staffin Risk
identificationand risk control
implementation processes

At least annually

* Provide education and training on
OVidentification and

management, including
responding and reporting

Annually

e OV policyand
procedure process
review

e Risk Management
processreview

Annually

ov
framework
review

Atleast

annually

* Participatein
OVeducation
and training

Atleast

quarterly

¢ Awareness of
OVreport
outcomes

* Engage
regularly with
managers
and workers
to share
learnings
fromrisk
review and
risk controls

Healthcare workers . Healthcare . o
Manager Senior managers . Security ACT Policing
(workers) service

When engaged
torespondto
an OV incident

* Engage staff
and servicesin
the
investigation
process

* Engage staffas
required in the
prosecution
process

As part of
ongoing
partnership
with healthcare
service

* Share details
onQV
response,
outcomes etc
to inform
policy,
processes or
training




ACT Health acknowledges the Traditional Custodians of the land, the Ngunnawal people. ACT Health respects their continuing
culture and connectionsto the land and the unique contributions they make to the life of thisarea. ACT Health also acknowledges and
welcomes Aboriginal and Torres Strait Islander peoples who are part of the community we serve.
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