
ACT 
Government 

Canberra Health 

Services 

Dear  

Our reference: CHSFOl23-24.01 

DECISION ON YOUR ACCESS APPLICATION 

I refer to your application under section 30 of the Freedom of Information Act 2016 {FOi Act), 

received by Canberra Health Services (CHS) on Wednesday 5 July 2023. 

This application requested access to: 

All documents related to Question on Notice 1176. 

I am an Information Officer appointed by the Chief Executive Officer of Canberra Health Services 

(CHS) under section 18 of the FOi Act to deal with access applications made under Parts of the Act. 

CHS was required to provide a decision on your access application by Wednesday 16 August 2023. 

I have identified 25 documents holding the information within scope of your access application. 

These are outlined in the schedule of documents included at Attachment A to this decision letter. 

Decisions on access 

I have decided to: 

• grant full access to two documents; and

• grant partial access to 23 documents.

My access decisions are detailed further in the following statement of reasons and the documents 

released to you are provided as Attachment B to this letter. 

In reaching my access decision, I have taken the following into account: 

• The FOi Act;

• The contents of the documents that fall within the scope of your request;

• The views of relevant third parties; and

• The Human Rights Act 2004.

Full Access 

I have decided to grand full access to two documents at references 8 and 24. 

Partial Access 

I have decided to grand partial access to 23 documents at references 1-7, 9-23 and 25 as they 

contain information that I consider to be contrary to the public interest to disclose under the test 

set out in section 17 of the FOi Act. 

GPO Box 825 Canberra ACT 2601 I phone: 132281 I www.health.act.gov.au 

.

.





Canberra City ACT 2601 
Telephone: (02) 6207 1740 
http://www.acat.act.gov. au/ 

Further assistance 

Should you have any queries in relation to your request, please do not hesitate to contact the 
FOi Coordinator on (02) 5124 9831 or email HealthFOl@act.gov.au. 

Yours sincerely, 

Deputy Chief Executive Officer 

Canberra Health Services 

2 August 2023 



 

FREEDOM OF INFORMATION SCHEDULE OF DOCUMENTS 

Please be aware that under the Freedom of Information Act 2016, some of the information provided to you will be released to the public through the ACT 
Government’s Open Access Scheme. The Open Access release status column of the table below indicates what documents are intended for release online 
through open access.  
Personal information or business affairs information will not be made available under this policy.  If you think the content of your request would contain 
such information, please inform the contact officer immediately. 
Information about what is published on open access is available online at: http://www.health.act.gov.au/public-information/consumers/freedom-
information 

 

APPLICANT NAME  WHAT ARE THE PARAMETERS OF THE REQUEST FILE NUMBER 
 

 All documents related to Question on Notice 1176 CHSFOI23-24.01 

 

Ref 
Number 

Page 
Number Description Date Status 

Decision Factor 

Open 
Access 
release 
status 

1.  1 Email – Assembly Sitting 9-11 May 2023 Questions on Notice 16 May 2023 Partial Release 

Out of scope 
information redacted 
Schedule 2, 2.2(a)(ii) 

Privacy 

YES 

2.  2 – 3 

Email – FW: FOR ACTION: GBCHS23/140: GOVERNMENT & 
STAKEHOLDER RELATIONS - Government & Assembly Matters - 
Minister for Health - Assembly Sitting 29-23 March 2023 - 
Question on Notice (QoN) 1176 - Communications Staffing 

16 May 2023 Partial Release Schedule 2, 2.2(a)(ii) 
Privacy YES 

3.  4 Email – FW: Cleared input - Comms 19 May 2023 Partial Release Schedule 2, 2.2(a)(ii) 
Privacy YES 

4.  5 - 6 Email – Re: FOR ACTION: GBCHS23/140: GOVERNMENT & 
STAKEHOLDER RELATIONS - Government & Assembly Matters - 19 May 2023 Partial Release Schedule 2, 2.2(a)(ii) 

Privacy YES 

Schedule 1.2
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Minister for Health - Assembly Sitting 29-23 March 2023 - 
Question on Notice (QoN) 1176 - Communications Staffing 

5.  7 – 18 Email and attachment – RE: Budget question for QON - 
response updated 24 May 2023 Partial Release Schedule 2, 2.2(a)(ii) 

Privacy YES 

6.  19 – 21 

Email and attachment – RE: FOR ACTION: GBCHS23140: 
GOVERNMENT & STAKEHOLDER RELATIONS - Government & 
Assembly Matters - Minister for Health - Assembly Sitting 29-23 
March 2023 - Question on Notice (QoN) 1176 - 
Communications Staffing 
[attachment at reference 5] 

24 May 2023 Partial Release Schedule 2, 2.2(a)(ii) 
Privacy YES 

7.  22 – 34 Email and attachment – RE: Budget question for QON - 
response updated 25 May 2023 Partial Release 

Out of scope 
information redacted 
Schedule 2, 2.2(a)(ii) 

Privacy 

YES 

8.  35 
Email – GBCHS23/140 - Minister for Health - Assembly Sitting 
29-23 March 2023 – Question on Notice (QoN) 1176 - 
Communications Staffing 

26 May 2023 Full Release  YES 

9.  36 – 41 
Email and attachment – RE: URGENT: GBCHS23/140: Assembly 
Sitting 29-23 March 2023 - Question on Notice (QoN) 1176 - 
Communications Staffing 

30 May 2023 Partial Release Schedule 2, 2.2(a)(ii) 
Privacy YES 

10.  42 – 43 Email – QoN Current Status 30 May 2023 Partial Release 

Out of scope 
information redacted 
Schedule 2, 2.2(a)(ii) 

Privacy 

YES 

11.  44 – 61 
Email and attachments – RE: URGENT: GBCHS23/140: Assembly 
Sitting 29-23 March 2023 - Question on Notice (QoN) 1176 - 
Communications Staffing 

7 June 2023 Partial Release Schedule 2, 2.2(a)(ii) 
Privacy YES 

12.  62 

Email – GBCHS23/140: GOVERNMENT & STAKEHOLDER 
RELATIONS - Government & Assembly Matters - Minister for 
Health - Assembly Sitting 9-11 May 2023 - Question on Notice 
(QoN) 1176 - Communications Staffing 

7 June 2023 Partial Release Schedule 2, 2.2(a)(ii) 
Privacy YES 
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13.  63 – 64 Email – RE: QON 1176 Communications Staffing 15 June 2023 Partial Release Schedule 2, 2.2(a)(ii) 
Privacy YES 

14.  65 – 67 Email – RE: QoN Current Status 21 June 2023 Partial Release 

Out of scope 
information redacted 
Schedule 2, 2.2(a)(ii) 

Privacy 

YES 

15.  68 – 70 Email – RE: QoN update 27 June 2023 Partial Release 

Out of scope 
information redacted 
Schedule 2, 2.2(a)(ii) 

Privacy 

YES 

16.  71 – 72 Email – RE: Current Status QoNs and QToNs 28 June 2023 Partial Release 

Out of scope 
information redacted 
Schedule 2, 2.2(a)(ii) 

Privacy 

YES 

17.  73 – 75 Email – RE: QoN update 28 June 2023 Partial Release 

Out of scope 
information redacted 
Schedule 2, 2.2(a)(ii) 

Privacy 

YES 

18.  76 – 87 
Email and attachment – FW: FOR URGENT ADVICE: 
GBCHS23/140: Assembly Sitting 29-23 March 2023 - Question 
on Notice (QoN) 1176 - Communications Staffing 

28 June 2023 Partial Release Schedule 2, 2.2(a)(ii) 
Privacy YES 

19.  88 – 90 Email – RE: Urgent For Action: GBCHS23/140 - QoN 1176 - 
Communications Staffing 28 June 2023 Partial Release Schedule 2, 2.2(a)(ii) 

Privacy YES 

20.  91 – 107 
Email and attachment – RE: FOR URGENT ADVICE: 
GBCHS23/140: Assembly Sitting 29-23 March 2023 - Question 
on Notice (QoN) 1176 - Communications Staffing 

28 June 2023 Partial Release Schedule 2, 2.2(a)(ii) 
Privacy YES 

21.  108 – 112 
Email – ACTHD advice: GBCHS23/140: Assembly Sitting 29-23 
March 2023 - Question on Notice (QoN) 1176 - 
Communications Staffing 

29 June 2023 Partial Release Schedule 2, 2.2(a)(ii) 
Privacy YES 

22.  113 
Email – FW: ACTHD advice: GBCHS23/140: Assembly Sitting 29-
23 March 2023 – Question on Notice (QoN) 1176 - 
Communications Staffing 

29 June 2023 Partial Release Schedule 2, 2.2(a)(ii) 
Privacy YES 
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23.  114 – 116 Email – RE: QoN update 29 June 2023 Partial Release 

Out of scope 
information redacted 
Schedule 2, 2.2(a)(ii) 

Privacy 

YES 

24.  117 Email – Questions on notice: 1176 and 1160 30 June 2023 Full Release Out of scope 
information redacted YES 

25.  118 – 138 Email – QON 1176  10 July 2023 Partial Release Schedule 2, 2.2(a)(ii) 
Privacy YES 

Total Number of Documents 

25 
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b) c) d) 
Canberra Health Services - Permanently Funded
Title Grade Salary cost Description
Executive Branch 
Manager, Strategic 
Communication and 
Engagement  

Executive Branch 
Manager

$249,511 Branch Executive

Senior Director, Channels 
and Insights 

SOGA $157,201 Responsible for the 
development, 
management, and 
optimisation of all CHS 
internal and external 
channels including
reporting and insights 

Liaises with 
organisational partners 
and key stakeholders, 
including consumers and 
CHS team members to 
understand the best 
forms of communication 
for stakeholders, 
consumers and staff to 
ensure these needs are 
met

Senior Director, Content SOGA $157,201 Responsible for leading
and managing a team 
that develops, 
implements, evaluates, 
and reports on 
communication and 
engagement activities 
that support 
organisational priorities

Director, Media SOGB $135,355 to 
$152,377

Responsible for leading 
and managing a team 
responsible for providing 
strategic advice on 
reactive and proactive 
media activities, 
developing media 
materials and issues and 
event management
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Canberra Health Services - Permanently Funded
Title Grade Salary cost Description 
Director, Content SOGB  $135,355 to 

$152,377
Account manager 
responsible for 
developing implementing 
and evaluating 
communication 
strategies to support CHS 
business priorities

Assistant Director, Media SOGC $114,928 to 
$123,710

Assists with the 
development and 
delivery of Canberra 
Health Services’ proactive 
and reactive media 
activities

Provides strategic media 
advice to CHS team 
members. 
Ensures the effective 
operation of the media 
inquiry process and 
manages media events as 
required

Assistant Director, 
Channel Management 
(internal channels) 

SOGC $114,928 to 
$123,710

Channel manager 
responsible for 
overseeing internal 
channels including health 
hub, staff forums, staff 
emails, digital screens

Assistant Director, 
Channel Management 
(external channels)

SOGC $114,928 to 
$123,710

Channel manager 
responsible for 
overseeing external 
channels including social 
media and website

Content Officer 
(research)

SOGC $114,928 to 
$123,710

Communication and 
engagement support for 
Office for Research

Senior Graphic Designer SOGC $114,928 to 
$123,710 

Graphic design 

Content Officer 
(Infrastructure and 
Health Support Services) 

SOGC $114,928 to 
$123,710

Content officer 
supporting priorities 
within the Infrastructure 
and Health Support 
Services Division
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Canberra Health Services - Permanently Funded
Title Grade Salary cost Description 
Web developer ASO6 $91,315 to 

$104,509
Web development

Communication officer ASO6 $91,315 to 
$104,509

Account manager

Communications Officer ASO5 $91,315 to 
$104,509

Communications support 
officer

Canberra Health Services – Project Funded
Title Grade Salary cost Description 
Senior Director, Brand SOGA $157,201 Temporary project 

funded position to deliver 
Brand Project

Senior Director, Content 
and Engagement 
(Campus 
Modernisation/Major 
infrastructure)

SOGA $157,201 Temporary project 
funded position to 
support CHS move to the 
new Critical Services 
Building external 
communications and 
engagement, change 
communications, and 
internal communications

Director, Content and 
Engagement (Campus 
Modernisation/Major 
infrastructure)

SOGB $135,355 to 
$152,377

Temporary funded 
project position to 
support Centenary 
Hospital expansion 
project 

Assistant Director, 
Content (Campus Master 
Plan)

SOGC $114,928 to 
$123,710

Temporary project
funded position to 
support communication
requirements for Campus 
Master Plan 
implementation. external 
communications and 
engagement, change 
communications, and 
internal communications

Assistant Director, Brand SOGC $114,928 to 
$123,710

Temporary project
funded position to deliver 
Brand project 

Graphic designer ASO6 $91,315 to 
$104,509

Temporary project 
funded position to 
support Critical Services 
Building 
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ACT Health Directorate – permanent positions unless indicated
Title Grade Salary Cost Description 
Executive Branch 
Manager

Executive Branch 
Manager

$179,749 Branch Executive

Senior Director, Strategic 
Communication

SOGA $157,201 Responsible for leading 
and managing a team 
that develops, 
implements, evaluates, 
and reports on strategic 
communication and 
activities that support 
organisational 
priorities. This position 
also manages the range 
of social media and digital 
channels to maximise 
opportunities for best 
practice communication

Senior Director, Media SOGA $157,201 Responsible for leading 
and managing a team 
responsible for providing 
strategic advice on 
reactive and proactive 
media activities, 
developing media 
materials and issues and 
event management

Senior Director, 
Engagement

SOGA $157,201 Responsible for leading 
and managing a team 
that develops, 
implements, evaluates 
and reports on 
community engagement 
projects. This position is 
also working across the 
ACT Health Directorate to 
build capability across the 
Directorate in 
contemporary 
engagement practices

Director, Online and 
Design strategy

SOGB $135,355 to 
$152,377

Responsible for the 
delivery of the new ACT 
Health website
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ACT Health Directorate – permanent positions unless indicated
Title Grade Salary Cost Description 
Director, Strategic 
Communication

SOGB $135,355 to 
$152,377

Working within a team, 
and closely with the 
Senior Director, develops 
and delivers strategic 
communication projects, 
both internal and 
external, for the Health 
Directorate and across 
the ACT Government 

Assistant Director, Media SOGC $114,928 to 
$123,710

Assists with the 
management of reactive 
and proactive media 
under the direction of the 
Senior Director, Media

Senior Strategic 
Communications Officer

SOGC $114,928 to 
$123,710

Assists in the 
development and delivery 
of strategic 
communication projects, 
both internal and 
external, for the Health 
Directorate 

Senior Strategic 
Communications Officer 

SOGC $114,928 to 
$123,710

Assists in the 
development and delivery 
of strategic 
communication projects, 
both internal and 
external, for the Health 
Directorate

Senior Strategic 
Communications Officer 

SOGC $114,928 to 
$123,710

Assists in the 
development and delivery 
of strategic 
communication projects, 
both internal and 
external, for the Health 
Directorate 

Strategic 
Communications Officer 
– Infrastructure 

SOGC $114,928 to 
$123,710

(Temporary position)
Account manager for 
communication and 
engagement needs for 
infrastructure projects
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ACT Health Directorate – permanent positions unless indicated
Title Grade Salary Cost Description 
Web Developer ASO6 $91,315 to $104,509 Supports the work of the 

Director, Online and 
Design in the 
development and delivery 
of a new ACT Health 
website, and facilitating 
updates for the existing 
website

Communications Officer ASO6 $91,315 to $104,509 Works with ACT Health 
Divisions to deliver 
communication as 
required

Communications and 
Admin Officer

ASO6 $91,315 to $104,509 Works with ACT Health 
Divisions to deliver 
communication as 
required, and supports 
the Communication and 
Engagement Branch 
administratively where 
required

Multimedia Officer ASO6 $91,315 to $104,509 Graphic design, video 
production and managing 
creative assets such as 
images, brandmarks and 
logos 

Graphic Designer ASO6 $91,315 to $104,509 Graphic design and 
managing creative assets 
such as images, 
brandmarks and logos

Graphic Designer ASO6 $91,315 to $104,509 Graphic design and 
managing creative assets 
such as images, 
brandmarks and logos

e) The annual budget for Canberra Health Services is $0.287m. The annual budget apart from 
salary costs for ACT Health Directorate is $0.533m.

f) (i) The role of the CHS Strategic Communication and Engagement Branch is to lead and direct 
strategic communications, engagement and marketing activities that support CHS to achieve 
its goals, and the Canberra community to find and understand the information they need 
about public health services.

The Strategic Communication and Engagement Branch are a multi-disciplinary team with 
decades of experience and formal qualifications in public relations, journalism, engagement, 
change management, web development, graphic design, marketing, multi-media, brand 
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management and associated disciplines. They are passionate about delivering quality 
communication that is measurable, aligned to strategy, enables effective and efficient service 
delivery and that ultimately helps people.

The functions include public relations, communication strategy and campaigns, marketing, 
advertising and media buying, issues and reputation management, change communication 
and management, content development, social media, internal communication, online 
engagement, web development, event management, speech writing, editing, brand 
management, executive communication, graphic design, photography, videography and 
project management.

(ii) The function of the ACT Health Directorate Communication and Engagement Branch is to 
support the organisation to provide high-quality, best practice communication and 
engagement that is appropriate, accessible and timely for the identified audience. The Branch 
carries out their role working closely with Canberra Health Services and other government 
directorates to ensure its messaging is consistent and up-to-date.

The team at ACT Health are also a multi-disciplinary group who have a range of formal 
qualifications to assist them in their work such as public relations, journalism, engagement, 
graphic design, marketing, web and digital design, multi-media and other areas of discipline. 

Their range of functions are as follows: 

Strategic Communications  

 Communications plans 

 Annual/seasonal campaigns such as Winter Wellness and Summer Preparedness
Campaigns and public health issues such as the prevalence of Death Cap mushrooms and 
blue Green Alga.

Project-related campaigns 

Event plans and budget management where needed

Campaign development and delivery, including: 

 Health infrastructure programs  

 Culture Review Implementation  

 Drug related legislation reform such as changes arising from the Drugs of Dependence 
Act and pharmaceutical related legislative reform 

 Digital Health Record and MyDHR

 Population Health campaigns such as Sexually Transmissible Infections

Vaping 

Voluntary Assisted Dying 

 Nurse and Midwife ratios and recruitment 

 Annual Report editing, design and production  
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 Social Media including channel management, planning, content development, design, 
monitoring and responding to the community.

Brand management including acting as guardian for the ACT Health brand, integration 
and alignment with Whole of Government branding specifications, and ensuring 
adherence for Aboriginal and Torres Strait Islander brand guidelines for ACT Health.

Internal communication using a variety of channels and strategies to ensure that the ACT 
Health workforce have the communication they require to work as part of a cohesive and 
high-achieving directorate and knowing where to seek assistance if they need it.

Engagement 

 Human Services Engagement Project

 All division consultation 

 Community Services Directorate consultation 

 Engagement capability on campaign activities 

 Engagement audit and mentoring  

 Your Say surveys  

 Key stakeholder engagement  

 Cross-directorate engagement 

Media 

 Management of all media engagements for the ACT Health Directorate and COVID-19 
related issues.

 Ministerial Office media liaison, advice and response  

 Cross-directorate liaison  

Event related media 

 Support and management of/liaison for Minister’s media stand-ups and other 
appearances as required

AIHW reporting/assessment through to Minister’s Office 

Speech and talking point development (in liaison with business units) 

Story design and development 

Online and Design  

 The ACT Health Website project being delivered in partnership with Chief Minister, 
Treasury and Economic Development and Community Services Directorate. The project 
has included user research and user centred-design, content development and training, 
site design and stakeholder engagement. Graphic design and publishing including major 
reports and document, social media visual content, web and digital creative assets and 
project collateral. 
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